Kommepuecknii 6ank " XJIbIHOB"
(akumnoHepHOe 00IIECTBO)
(AO Kb "XabinoB')

09.07.2020 N 40
r. Kupos

YTBEPXXKIEHO
MIPUKAa30M 3aMECTUTEIS IPEICeNaTeNs

npasneHust AO Kb "Xb1H0B"
or 02.07.2020 N 131-O

YCJIIOBUA
noJib3oBanus 0ankopckumu kapramu AO Kb " Xubinos"
(penaxkuus 2)

(B pen. ¢ mamenenusiMu 1 gononHernsmu ot 07.12.2020 N 1, ot 29.04.2021 N 2, ot 31.03.2022 N 3, oT
26.04.2022 N 4, ot 01.08.2022 N 5, ot 16.09.2022 N 6, ot 17.05.2023 N7, ot 06.07.2023 N8, ot
15.11.2023 N9, ot 19.01.2024 N 10)

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosamue YcrnoBusi SBJISIOTCS THIOBBIMH 7S BCeX (DU3MYECKHMX JIHII U ONPEAEISIOT
MIOJIO’KEHUS IOTOBOPA MPUCOSIMHECHHS, 3aKIIF0YaeMOro MEKIy baHKOM U (pU3UUecKuMHU JIHIIaMU
(manee - "JloroBop"). 3akitouenue JloroBopa ocyuiecTBisercs nyreM npucoenuuenus: Knmenra k
YcnoBusm u Tapudam B meom B cootBeTcTBUH €O cT. 428 ['paknanckoro Konekca Poccuiickoii
Qenepallii U MPOU3BOJUTCS IMyTeM IMpeaocTaBieHus B baHk, mnoamucanHoro Kimentom
3asBnenus u akuenrta ero bankom. IlpenocraBnenue KnueHToM moanucaHHoro uMm 3asiBICHUS
O3HAYaeT NpuHATHE UM Y cnoBuil 1 TapudoB 1 0053aTeTLCTBO HEYKOCHUTEIHHO UX COOIOIATh.

1.2. TpeboBanus k Kimenty (Bnanenbuy kaprcuera):

- MpU OTKPHITHHU KapTcyeTa Oe3 3akmodeHus: Kpemutnoro morosopa (Oepapadt) Knuentom
MOJKET SBJIAThCS Pu3nyeckoe auio ot 14 (UeTslpHaauaTu) neT;

- TIpU OTKPBITHMM KapTcyeTa ¢ 3akitoueHueMm KpemautHoro morosopa (Oepapadrt) Knuentom
MOJKET SABJIAThCS Pu3ndeckoe auio ot 18 (BocemHanaTu) ner.

1.3. B ciay4ae 3akirodeHus [loroBopa T0OBEpeHHBIM JIMLIOM B MOJb3Y TpeTbero nuna (Knuenrta),
nocieaHee npruodperaet npasa u o0s3aHHOCTH KinenTta no JloroBopy ¢ 1aThl €ro 3aKJII0UEHUS.

B cnyuae otkpeiTus KapTcueta B mONB3y TpeThero IJuia HEOOXOAUMO 00s3aTeabHOe
npeaocTaBieHue qosepeHHoctu ot Kimmenra, odhopmiennoit B Oduce banka wim B COOTBETCTBUHT
C JEHCTBYIOLIMM 3aKOHO1aTesbcTBOM Poccuiickoit denepanuu.

1.4. Kapra sBisieTcst coOcTBeHHOCThIO banka, Bbigaetcs [lep:karennto Bo BpeMEHHOE TI0JIb30BaHUE
Y MOJJIEKUT BO3BPATY B IIPEAYCMOTPEHHBIX Y CJIOBUSMM CIIyYasX.

1.5. OOGcnyxuBanue KapTel ocCylecTBIsSieTCS B COOTBETCTBUM ¢ YcinoBusiMu U Tapudamu.
Komuccus 3a rogoBoe o6cnyxuBanue KapTel He HauncaseTcs], €Cau 3a NPebl Iy pacyeTHbIN
nepuos o Kaprcuery He ObIJIO COBEPILIEHO HU OJHOM ONeparyy.
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1.6. OGcnyxuBanue JlepxkaTensi depe3 WHBIX y4acTHHKOB cooTBeTcTByrommx MIIC/HCIIK
npou3BoauTCs B cooTrBeTcTBUHM ¢ Tapudamu banka m Tapudamu, yCTaHOBIEHHBIMH ITHUMH
YYaCTHUKAMH.

1.7. YcnoBus u Tapudsl o0s13aTenbHbl sl UcnoHeHUsT bankom u Jlepkarenem KapThl, eciu
VYcnoBusiMu IpsIMO HE YCTAaHOBJIEHO HMHOE. B yacTu, He yperyiaupoBaHHOW YCIOBUSMU U
Tapudamu, wucnonwp3zoBanue Kaprcuera, BbimanHoM KapTbl M opraHuszamust pacyeToB I10
ONepalysaM, COBEPIICHHbIM C €€ HCIOJIb30BaHUEM, PETYIUPYIOTCS IPAaBOBBIMHU HOpPMaMu
MIIC/HCIIK, w4ieHOM KOTOpPBIX sBIsIeTCs baHk, a Takke HOpPMaMH JEHCTBYIOIIETO
3aKoHoJaTenbcTBa Poccuiickoit denepannm.

1.8. 3axmrounB [lorosop KnueHT moaTBepk1aeT, 4To OH:

- O3HAKOMJIEH C JCUCTBYIOUIMMH YcinoBusaMU u Tapudamu, nmpucoenuHWICs K YCIOBUSIM U
Tapudam, npunsn Ycnosus u Tapugbl HOTHOCTBIO U COTJIACEH CO BCeMU ycinoBusaMH JloroBopa u
00s13yeTcs X HEYKOCHUTEIBHO CO0II0AaTh. JII0Oble OroBOpKH, U3MEHSIOIHE yciioBus JJoroBopa,
KOTOpbIE MOT'YT OBITh clienanbl KiueHnrom npu 3axioueHnn JloroBopa, He UMEIOT I0pUANYECKON
CHJIBI,

- 03HaKOMJIEH ¢ nH(popmanueit o [TomHOM CTOMMOCTH KpeanTa, a TakKe MepedHeM U pazMepoM
IUTaTEXXEH, CBA3AHHBIX C HECOOIOACHNEM YCIOBUM IpenocTaBieHus Jlumura KpeauToBaHus 10
3aKItoueHus JloroBopa M COIJIaceH.

C uenbto o3Hakomienust Knuentos ¢ Yenosusimu u Tapudamu, onu nyonukyrorcss Ha Caiite
banka, a Taoke paszmeniarorcs B Oducax banka, B 1OCTyITHOM Uil 03HAKOMIJICHHUSI MECTE M MOTYT
ObITh mepenanbl Kimenty mo ero tpeOoBaHuio. KIIMEHT caMOCTOATENbHO 3HAKOMHUTCS C
YenoBusimu u Tapudamm mepen ToOANMCaHUEM 3asiBICHUS, TOANMCAB 3asBICHHUE OH
HOJTBEPXKIAeT O3HAKOMJIEHHE ¢ Y cioBusMH U Tapudamu.

1.9. Bce HpI/IJ'IO)KeHI/IH, YKa3aHHBIC B yCJ'IOBI/IHX, SIBJISIIOTCSI HEOTHhEMJIEMBIMH YaCTSIMH Y CIIOBHH.

1.10. JlenexxHble cpeacTBa Ha cueTax OAHKOBCKHMX KapT 3aCTpaxOBaHbI B MOPSAKE, pa3Mepe U Ha
YCIIOBUSX, ompenesneHHbIXx DenepaibHbIM 3akoHOM 0T 23 nekabpst 2003 r. N 177-@3 "O
CTpaxOBaHMHM BKJIaJOB Qu3nyeckux jui B Oankax Poccuiickoit denepannn".

2. TEPMHHBI 1 ONPEJAEJIEHUS

ABTOpH3aIMs - mpenocraBiusieMoe baHkOM paspelieHHe Ha TPOBEIECHUE
omepaluu ¢ HUCIoNb30BaHueM KapTbl wiM ee pEeKBU3UTOB B
npeaenax Ilmarexxnoro numura KapTel U mopokparoniee
obsi3atenscTBO banka mnepen MIIC/HCIIK mo wucnomHeHUto
npencTaBieHHbIX J[OKyMEHTOB (B TOM dYHCIE B AJIEKTPOHHOU

dbopwme).
ABTOpPH30BAHHBbII - KJIMEHT, YCIEUIHO MPOLIEIIINN HASHTU(PUKAIINIO HA OCHOBAaHUU
KJINEHT JIOTMHA U ayTeHTU(HUKAIMIO Ha OCHOBAHUH MOCTOSHHOT'O TapoJIs.
bank - Kommepuecknii bank "X1bp1HOB" (aKIIMOHEPHOE OOIIECTBO).
Bbank-3kBaiiep - KpemWTHas  OpraHu3auus,  SBISIOIIAACA  YYaCTHUKOM

cootBercTBytomeir MIIC/HCIIK, ocymecTBastoniasi pacdeTsl ¢
TOpFOBBIMI/I TOYKaMH 10 ornecpanusm, COBCpHIAEMBIM C
ucnoib3oBanueM Kapt uim ee pekBU3UTOB, a TAKXKE MO ONEPALIUIM
BblJIaYM HAJIWYHBIX OCHCXKHBIX CpPCIACTB, COBCPUHICHHBIM C
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Bankomar

BaokupoBka KapThl

Boeinuncka
(Mudopmanus 00
onepanusx)

JlucTaHIHOHHOE
BankoBckoe
O0cay:xuBaHue (ganee
_ "I[BO")

JleGeToBas kKapTa
(manee - "Kapra")

JeGeToBas KapTa ¢
KPeAMTHBIM JIMMUTOM
(manee - "Kapra")

JleGeToBas KapTa
oBepapadprom
(manee - "Kapra")

ucnosp3oBanueM Kapr.

- 3JIEKTPOHHBIN IIPOrPaMMHO-TEXHUYECKHUU KOMILJIEKC,
MpelHa3HAYeHHBIA [UIsl BBIJAYM/TIpUEMa HAIUYHBIX JCHEKHBIX
CPEACTB ¢ ucnoib3oBanueM Kaprel, cocraBieHus JJOKyMEHTOB 110
ONepalHsIM C UCIIOJIB30BAHUEM KapT, OIUIAThl Pa3JIMYHbIX YCIIYT, a
TAaKK€ IPOBEIEHUsA JPYyTrUX ONEepalui, IPEeIyCMOTPEHHBIX
MIpOrpaMMHBIM obecrieueHueM bankomara.

- NIPUOCTAHOBJICHUE IIPOBEICHMS ONEPALHUHA C HCIOJIb30BAHUEM
Kapts! nnu ee pekBU3UTOB.

- JOKyMeHT, mpenocrtaBiuieMbelii Oc¢ucom banka Kiuenty u
coJiepKalIuii  cBeleHUs 00 onepauusax, HPOU3BEIEHHBIX C
ucnoibp3oBanueM KapTel mim ee pekBu3nuToB, u/min no Kaprcuery,
3a OIPEIEIICHHBIN NIEPUOL.

- Habop yCIyr, MO3BOJSIOMIMX MOJIYYUTh YJAJIEHHBIH JOCTYH K
MH(POPMAIIMN O COCTOSHUH CUETOB, K OTIEPAIHUSM I10 YIPABICHHIO
cuetamu (B ToM umcie Kaprcuerom), oTkpbIThiMU B baHke.

- 0aHKOBCKas KapTa IUIaTeKHON CHCTEMBI, IIpeIHa3HAYEHHAas! [
COBEpPLICHUS ornepauui ee Jepxxarenem/nepxarenem
JIONMONHUTEPHOM  KapThl B IIPEAENiax  YCTAHOBJIEHHOT'O
[Inarexxnoro  numurta  KapTel, pacueTsl 1O  KOTOPOH
OCYLIECTBISIIOTCS 332 CYeT JEHEXHbIX cpelncts KiwueHra,
pa3meleHHbIX Ha ero Kaprcuere.

Kapra sBnsercs cpenctBom ans  cocraBieHuss B IlyHkrax
OOCIIy’)KMBaHMsI ~KapT, pacueTHbIX U HHBIX JIOKyMEHTOB,
noJyIexanux omuare 3a cuet Kimenra.

Ilo Texkcty HacTtosmux YcClIoBHHM OyAeT HCHOJIb30BAaH TEPMUH
"Kapra", 3a wHCKiIIOYEHHEM TeX CIy4yaeB, KOrjJa IO TEKCTYy
JIOMIOJTHUTENBHO MPsIMO oroBapuBaercs - "JleberoBas kapTa".

- OaHKOBCKas KapTa IUIaTeKHOW CHCTEMBI, MpeAHAa3HAYEeHHAs JUIs
COoBEepIICHHs  omepauuid ee  JlepkarenmeM B mpenenax
ycraHoBieHHoro IlmaresxxHoro mumura KapTel, pacueTsl IO
KOTOPOIl OCYIIECTBIISIFOTCS 3@ CUET JACHEXKHBIX cpeAcTB KineHra,
pa3MmelieHHbIX Ha ero Kaprcuere, W/uMiau mNpeaoCTaBIEHHOTO
kpenuta "KpenuthHas kapta'. IlpemoctaBisieTcss TOJBKO JIHIAM,
nocturmnM 18-yerHero Bospacra.

Kapra siBnsercs cpenactBom st cocrapiienus B [IOK pacueTHbix u
nHBIX JIOKyMEHTOB, OAJIEKAIMX OruIaTe 3a cueT Kinuenra.

[lo Tekcty Hacrosimux YcioBuil OyJeT HCHOJB30BaH TEPMUH
"Kapra", 3a HCKIIOUEHHEM Te€X CIy4yaeB, KOIJa II0 TEKCTYy
JIOTIOJIHUTEBHO TpsSIMO oroBapuBaercsi - "JleberoBas kapTa ¢
KPEAUTHBIM JIUIMUTOM".

- 0AaHKOBCKas KapTa MJIATeKHON CHCTEMBI, MIpeIHa3HaueHHAas [
coBepuieHus  omepauuii ee  [epxarenem B mpenenax
yctaHoBieHHoro IlmatexxHoro numurta KapTel, pacueTsl 1O
KOTOPOIl OCYIIECTBIISIFOTCS 32 CUET JACHEXKHBIX cpeAcTB Kinenra,



Jepxarenb KapThl
(manee - "Jlepxxarens")

AepKaTelb
JlonoaHUTEIBLHOM
KapThbl

Horosop

JlokymeHT 00
ornepamnuu ¢
HCNOJb30BAHUEM
KapThl

(manee - "JlokymeHT")

JomosiHNTEIbHAS
KaprTa

3asBjeHune

3asiBJIeHHE 0 3aKPBITHH

Kaprcuera

Nmnpunrep

Cucrema "UnTepHer -
O0ank"

HNudpopmanus o
MOJIHOM CTOMMOCTH

pa3MmelieHHbIX Ha ero Kaprcuere, w/uMiau NpeaoCTaBICHHOTO
kpenuta "OBepapadt". IlpemocTtaBisieTcss TOJBKO, JUIAM,
nocturmnM 18-yerHero Bo3pacra.

Kapra sBnsercs cpenctBom mans cocrapineHuss B IlyHkTax
OOCITy’)KMBaHHUsI ~KapT pacyeTHHIX U MHBIX JIOKyMEHTOB,
MOJJIeKAIUX oruIaTe 3a cueT Kiuenra.

[lo Tekcry Hacrosiux YciaoBUM OyAEeT HCIOJB30BaH TEPMUH
"Kapra", 3a HCKJIIOUEHHMEM TE€X Cly4daeB, KOrja MO TEKCTY
JIOTIOJTHUTEIBHO TPSIMO OroBapuBaeTcs - "JleberoBas kapTa c
oBepapapTom".

- KIIUEHT, (PU3HUECKOE JIUIIO0, Ha UM KOTOPOTo OTKpHIT KapTcuér u
BhlntylieHa OcHOBHas KapTa B pamkax Jlorosopa.

- KJIHEHT, (u3HUECcKoe
COOTBETCTBYIOIIEMY
JlononHuTENpHAS KapTa.

JINIIO,
3asBJICHUIO

HA UM
Hepxarens

KOTOPOTO  TO
BBIITyIIICHA

- JIOTOBOP Ha BBIMYCK M oOcimyxuBaHue KapThl, 3aKIIOYCHHBIN
Mexny /[epxarenem u bankom. J[oroBopoM B COBOKYIHOCTH
SABIIFOTCST Y cioBusI, 3asiBiieHue, Tapudsl.

- JIOKYMEHT, SIBJIIOIIMNACA OCHOBAaHMEM JUISl OCYILECTBICHUS
pacueToB IO oOmIepaluu ¢ ucnoiab3oBaHueM Kaprel wim ee
PEKBU3UTOB W/WIIN CITYXAIIUi MMOATBEPKACHUEM €€ COBEPIICHUS,
coctaBiieHHbI B IlyHkTax oOCIyKMBaHMs KapT Ha OyMa)KHOM
HOCUTENICE W/WIM B DJIEKTPOHHOH ¢opme, COOCTBEHHOPYYHO
noJanucanHeli Jlepxkarenem/nepxarenemM [JonoaHUTEILHON KapThl
W/WIM 3aBEpEHHBIN aHAJIIOTOM €ro COOCTBEHHOPYYHOW ITOATIHCH
(ITMH-xonom).

- BTOpas U nocuenyromue Kaprsl, BeinynieHHble baHkoMm k oqHOMY
Kaprcuéry mno 3asBnenuro KimeHTa Ha HMMsS yKa3aHHOTO WM
nepxarens J{OMOJMHUTENbHOM KapThl, JIMOO BBINYIICHHAs B
nononHenne k OcHOBHOM kapTe, Ha uMs camoro KimeHra
(Bnanenbiia kaprcuera).

- yTBepkA€HHBIe baHKOM TUTIOBBIE ()OPMBI 3asBICHUS HA BBITYCK
n o0ciIyXKMBaHUE KapThl, B paMKax KOTopbIx opopmisierca Kapra.

- 3a8BJICHUC O PACTOPIKCHUHU I[0r0B0pa H 3aKpbITUU KapcheTa.

- MEXaHUYECKOE YCTPOMCTBO, INpEAHA3HAYEHHOE I IEpEeHoca
ortucka penbedHbix pexkBu3uToB Kaptel, [IBH umu Toprosoii
TOYKH Ha JIOKyMEHT, COCTaBJICHHBIN Ha OyMa)KHOM HOCHUTEJIE.

MPOTPaMMHO-aNapaTHbIN KOMIIJIEKC, TO3BOJISTIONTNHI
OpraHu30BaTh 0OMEH JJOKYMEHTaMHU B 3JIEKTPOHHOH (popme Mex Iy
baakom u Kinmuentom.

- JIOKyMEHT,  cojepkaumii B  cebe  uHpOpMaIuio,
MPEIYCMOTPEHHYIO 3aKOHOJATEIbCTBOM, B TOM YHCIIE O MOJIHOH



KpeauTa

Kaprcuer

Kapra ¢
HHIUBHUIYAJIBHBIM
IN3AHOM

Kiauent

(Bnanmenern kaprcuera)

Kox aBTopuzannu

KoxoBoe ciioBo

Kox moarBep:xnenust
JAeHCTBHUTEJILHOCTH
KapThbl

KoMmmiiekcHblii
NPOAYKT

KpenuTHblii imMut

CTOMMOCTH  KpeIuTa; IEepeYeHb M  pa3Mepbl  IIIaTEKeH,
BKJIIOYEHHBIX M HE BKIIOYEHHBIX B PAacyeT IOJHOM CTOMMOCTH
KpeauTa; IepeueHb IUIaTEKEW B I0Jb3Y HE OINPEICIICHHBIX B
JloroBope TpeTbUX JIUI]

- Tekymuii cuetr Kimenrta, oTKpbIThli B baHke Ha OCHOBaHUU
JloroBopa u ciyxammii Juis yueta JeHEKHbIX cpeactB Kimenra u
OTIepalliii, COBEPIICHHBIX C HKCHOJb30BaHueM Kapt wim ee
PEKBU3UTOB HAa OCHOBAaHUM JIOKYMEHTOB, M OCYIIECTBJICHUS
OC3HATMYHBIX PACUETOB B MOPAAKE, YCTAHOBICHHOM Y CIIOBHSMHU.

- Kapra, mepconHaim3upoBaHHas Ha IUIACTUKE B YHHKAJILHOM
rpaduueckom au3aiine, BeIOpaHHOM KIIMEHTOM B COOTBETCTBUU C
MpaBUJIaMH  IUIATEKHOM CHCTEMBbl W JICHCTBYIOIIMM
3aKOHOJIATEITLCTBOM.

- (u3mueckoe U0, 3aKmounBiiee ¢ bankom [loroBop, Ha uUMs
KOTOpOro OoTKpbIT KapTcuer.

- YHHUKaJbHBI HOMEp, IPUCBOCHHBIN ONEepaluu, COBEPILICHHOU ¢
nucnoJib3oBanueM KapTel, W noarBepkaaromuid  ABTOPU3ALUIO
onepauuu bankom.

- CEeKpeTHbI maposib (HA PYCCKOM S3bIKE), Ha3zHAYaeMBbIil
Jepxarenem/nepxaresieMm JlononHuTEenbHOM KapThl
CaMOCTOATEIIbHO, HE MOUISKALUN pa3TJIalICHUIO TPETHUM JIMLIAM,

IIpeIHa3HauYEHHbIN JUISL MOJITBEPKICHUS JUYHOCTH
Hepxartens/nepxxatens JlonmonHUTenpbHOW KapThl B ClydYasx,
Mpe1yCMOTPEHHbIX  YcioBusiMu. KoJoBoe ¢€lI0BO  JOHKHO

comepxkatb OT 4 (ueThipex) A0 12 (ABeHaANaTH) CHUMBOJIOB
KUPWIIHYECKOTO andaBuTa, mpoOeIoB I apaOCKux udp.

- pexBu3uThl Kapt, HeoOXoaumble JJisi COBEPIICHUSI PAcueTOB B
cetu IHTEepHET U pacyeToB ¢ pyYHbIM BBOJAOM peKkBU3UTOB: CVC2
- s Kapt mnarexnoit cucremsl "MasterCard Worldwide”, CVP2
- JUIs KapT HalUMOHalIbHOM maTexxHou cuctemsl "Mup". Kon
TIOATBEPXKICHUS] JICUCTBUTEIBLHOCTH KapThl pacrojaraercs Ha
moyioce g TOANUCH Ha 000poTHOM cTtopone Kaptel (Tpu
MOCJIeTHHE uudpsl HOMEDA) WIH MPEIOCTaBIIACTCS
JOTIOTHUTENBHO A1 IHTepHeT-KapT.

- CnenuanbHoe mpesuiokeHue banka, koMOMHMpYoliee B cebe
OJIMH W/WIM HECKOJbKO bDaHKOBCKMX MpOIYKTOB. Y CIOBHS
npenocTabiieHuss KOMIUIEKCHOrO MPOAYKTa MOTYT OTJIIMYAThCS OT

YCIIOBUI IIPEIOCTaBICHUS, BXOJIALIET0(HX) B HETO
bankosckoro(ux) npoaykra(oB). Coctas KommiekcHoro npoaykra
(B T.u. Bxomsmero(ux) baHkoBckoro(ux) mpoaykra(oB))
perynupyercs Tapudamu.

- st leGeToBOil KApThI ¢ KPEAUTHBIM JUMHTOM:
YCTaHABJIMBAEMbII bankom MAaKCHUMaJIbHBII pasmep

€AMHOBPEMEHHOM CCYIHOM 3aJ0JDKEHHOCTH II0 KPEAUTY THIIA
"KpenuTHas kapta', B Impenenax KOToporo Jlep:kareimro MOryT
OBITH IIPeOCTaBIIEHBI cpeicTBA baHka 171 cCOBEpIIeHNUs OnepaIuii



KpenutHsblii 1oroBop

MexayHapoaHas
IUIATEKHASL CHCTeMa
(manee - "MIIC")

HanuonanbHuas
Cucrema IlinarekHBIX
Kapr (nanee - "HCIIK")

OBepapadr

Opranusanus

OcHoBHasi kKapTa

O¢uc banka

IHepconanbHbII
HICHTH(PUKAMOHHBII
Homep (manee - "[INH-
kon'")

Ilinare:XHBLIM JUMHUT

0 KapTe.

- [Insa [AedeToBoii KapThl ¢ oBepapadTom:

YCTaHaBJIMBAEMBII bankom MaKCHUMaJIbHBII pasmep
€AMHOBPEMEHHOM CCYJIHOM 3aJ0DKEHHOCTH IO KPEAUTy THIMa
"oBepapadt", B mpenmenax kKotoporo Jlepkaremto MOryT OBITh
MPEAOCTaBIICHbl cpeACcTBa baHka [l COBEpILIEHUs OMEPALMM IO
KapTe.

- Jorosop o mpenocrasinenun KpemutHoro snmmura Ha Kapry,
3aKJII0OYEHUE KOTOPOTO OCYIIECTBIISIETCS IMYTEM HMPUCOECIUHEHMS
Kmuenta k VYcnoBusim, Tapudpam m Hudopmanmmmu o mnoiaHOH
CTOMMOCTH KpEAWTa M NPOU3BOAMUTCS IyT€M MOJINUCAHUSA
Knuentom u akiientom baHkoM cOOTBETCTBYIOIIETO 3asiBICHUSI.
[IpenocraBisieTcs TOJIBKO JMIAM, JOCTUTIIUM 18-j1eTHero
BO3pacTa.

- CHCTEeMa pacueToB MEXIy OaHKaMu pa3HbIX CTPaH, KOTOpPBIC
UCIOJNIB3YIOT ~ €IUHBIE  CTAHIApPThl  IUIATEXKHBIX  CPEACTB
(MexnyHapoaHas rarexnas cucrema "MasterCard Worldwide").

- OINEPALMOHHBIA W IUIATEXKHbIA KIUPUHTOBBIA LIEHTP A
00paboTKu omeparuii Mo OaHKOBCKUM KapTam BHYTpU Poccuu u
orepaTop HallMOHAJIbHOM MIaTeXHOM cucteMbl "Mup".

- KpEIUT, MPEIOCTaBIsieMblid baHKOM IIpU HEIOCTATOYHOCTU HIIU
orcyrctBun Ha Kaprcuere neHexHbIx cpencts Kimenra s
omulaThl COBEpLICHHBbIX onepauuil. IIpenocraBisieTcs TOIBKO
nuuaM, gocturmuM 18-netnero Bo3pacra.

- IOPUAWYECKOE JIMIO/MHIWBUIYAJIbHBIA MpEANpPUHUMATEIND,
3aKiaouuBIIee ¢ baHKOM  JIOTOBOp, MpeAyCMaTpPUBAIOIIHIA
Mepeyncienre 3apa0OTHOM TMJaThl W MHBIX  BBIJIAT  OT

Opranuzauun Ha Kaprtcuera CotpynHukoB OpraHuzanuu WU
UHBIX (PU3HUECKUX JINILL

- KapTa, BBINYIIEeHHas TiepBoi mo 3asBieHuto KinneHnrta u Ha UMs
Knuenra (Brnagensia kaprcuera).

- JONOJHUTENbHBIH  oduc  baHka,  ocymiecTBISIOUINI
oOciy>)kuBaHue (PU3NYECKHUX JIUII, TIepeueHb KOTOPBIX pa3MeIéH
Ha Caiire banka.

- YeTBIPEX3HAYHOE YMHCJIO, SBISIONIEECS CEKPETHBIM KOJIOM
JOCTyIa JJisi coBeplieHus omepauuid no Kapre B miiaTexHbIX
yCTpOMCTBaxX IT1H, TEHEPUPYETCSA c coboieHneM
KOH(UISHIIMATLHOCTH,  HENOCTYNEeH  COTpyIHUWKaM  baHka,
u3BeCTEeH ToibKOo Jlepkaremo/aepxkarento JlomosHUTENTbHON
KapThl U HE MOJUICKUT PA3TJIALIEHUIO TPETHUM JinlaM. Oneparuu
no Kapre, coepmennsie ¢ BBoaoMm I[IMH, mpupaBHHMBaroTcs k
oreparusM, Oe3yCIOBHO OJOOpEHHBIM U COOCTBEHHOPYYHO

noAnucaHHeIM  Jlepkarenem/nepkareneM  J{omoJIHUTETbHON
KapThl.
- MakcUMalbHasi CyMMa JICHEXKHBIX CpEACTB, JOCTYIHas



KapTtsi

IInarexxnas cucrema
(nanee "IIC")

IlnaTeskHbI CTHKEP

Hpasnaa I1C

IIpaBuna CBII

IIpeacraBurenn
KJIHMEHTA
("IIpencraButens')

IIyHKT BbIIaYH
HAJIHYIHBIX
(manee - "IIBH")

IIyHKT 00C/TyKUBAHUS
kapt ("TIOK")

PacxoaHblii TUMHT

Hepxatento /mepkatento JOMoNHUTENBHON KapThl, B Ipenaenax
KOTOpOM baHK MOXET BbIJATh pa3pelICeHHE Ha COBEPUICHUE
onepaiuu.  Ompenensercs B Bamore  Kaprcuera u
yCTaHaBIMBAETCA baHKOM B COOTBETCTBUU C OCTATKOM JICHEKHBIX
CpeAcTB, pa3MelleHHbIX Ha KapTtcuere, wW/wiM JTUMHTOM
OBepapadTa 3a BbIU€TOM 00LIEH CyMMBI YK€ aBTOPHU30BAHHBIX, HO
emie He oOmladeHHbIX  KimeHToM — omepanmui 10 BCEM
MpeIoCTaBlIeHHBIM B pamkax JloroBopa Kapram (3a uckitoueHuem
ciy4aes, Korja no 3assiaeHuto Kimenra nmo Kapre ycraHosieH
Pacxonnbiii muMuT; B 3ToM ciydae [lnmarexxsslii mumMut KapTsl
paBeH HAaMMEHBLIEMY M3 YyKa3aHHBIX JUMUTOB - [lmaTexxHomy
TUMUTY win PacxonHomy TUMUTY).

- cHUCTeMa pacyeToB Mexay OaHKaMH pa3HBIX CTpaH, KOTOpPbHIE
WCIONB3YIOT  €IWHBIE  CTaHAApThl  IUJIATEXKHBIX  CPEACTB
(MexxmyHapoiHbIe TUIaTeKHbIe cucTembl: MasterCard, VISA u np.;
HallMOHAJIbHBIE TuIaTekHble cucteMbl: MUP, 3onoras kopoHa u

zp.).

- DAaHKOBCKas KapTa B BUJIC CTHKepa (HAKICHKH) CO BCTPOCHHBIM
NFC-aumom.

- IIpaBHJIa IUIATCIKHBIX CHUCTCM, PAa3MCIICHHLIC Ha O(I)I/II_II/IaJ'IBHOM
caute B cetu MIHTEpHET.

MasterCard: www.mastercard.ru/ru-ru.html

VISA: www.visa.com.ru/visa-everywhere/about-
visa/legislation.html

MMUP: www.nspk.ru/cards-mir/terms-and-tariffs/.

- mpaswia o6OcuyxuBanus kiaueHToB AO Kb "XneHOB" ¢
ucnonb3zoBanueM Cucrtemsl beictpeix [1naTexeit.

- (usnueckoe M0, MpecTaBIsAtoLIee HHTepechl Kinenrta B cuity
ITOJTHOMOYHMH, OCHOBaHHBIX HA HOTAPUAJILHON WJIM ITPUPABHEHHON
K Hell TOBEpEeHHOCTH WJIM MHOH 0(OpPMIIEHHON B COOTBETCTBUU C
TpeOOBaHUAMH 3aKOHOIATENILCTBA JJOBEPEHHOCTH.

- CIPYKTYpPHO€ NOJpa3[clICHNe KPEAUTHOM OpraHU3aluu,
OCYLIECTBIIAIOIIEE OlEpaluy I0 MPUEMY M BbIJA4€ HaJIUYHBIX
NIEHEe)KHBIX CpeACTB ¢ ucnoibp3oBaHueM Kapr (uepe3 Tepmunan
w Mmnpunrep) wnn 6e3 ucnonb3oBanus Kapr ¢ Kaprcuera (B
Kaccax CTpYKTYpHBIX nojpasaeneHuit banka).

- IIBH, bankomar, IDlmarexxsslii kuock, Toprosas TodKa,
NuTepuer-caiitel (B cyuae oocnyxuBanust Kapr) u np.

- IpeneibHas cymMMma JEHEXHbIX cpelacTB mno Kapre, kotopas
MOXeT  ObITh  M3pacxonoBaHa  JlepikaTenem/mepikarenemMm
JlomoHUTENHHOM KapThl 32 ONPE/IeICHHbIN epUo/ (1eHb, HEes,
KaJIEHAApHBIM MecsL).



Pacuernbiii nepuoj

Caiit banka

CepBuc 0e30nmacHbIX
HNuTepHer-miarexei
3D-Secure (nanee -

"Cepsuc 3D-Secure")

Caun

Cucrema

Cucrema ObICTPBIX
miaresxkei (CBII)

Corpyanunk
Opranusanuu

Crom-aucr

Croponbl/CTopoHa

Tapugsl

TepmunaJu

Texanueckuit

- TIEPHOJ] MOJIH30BaHMs OAaHKOBCKOM KapTOi, B TEUEHHUE KOTOPOTO
0aHK HAUYMCISAET KOMHCCHIO 3a OOCTy>KMBaHUE ITAaHHOW KapThl.
[IpoAOIKUTENPHOCTS ~ PAaCUeTHOTO  MEpUOJa  OINpeNeNsieTcs
Tapudamu 6aHka.

- opumnmanpHeli  cadit banka B MH(pOpMaNMOHHO-
TEICKOMMYHUKAaMOHHOW  cetu  «MHTepHeT» mo  aapecy
https://www.bank-hlynov.ru/ unu 6aHK-XJIBIHOB.p;

- JIOIOJHUTEJIBHBIM MEXaHU3M IOATBEP)KICHUS MOIIMHHOCTH
KapThl,  HalpaBJICHHBI  HA  IIOBBIIICHWE  3aIUUTBl  OT
HECaHKLIMOHMPOBAHHOIO UCIOIb30BaHus Kaptel ¢ cetn MHTEpHET.
IIpu omnare no Kapre B MlHTEepHET-MarasuHe, oAACpKUBAIOLIEM
JAHHBIM  cepBHC,  Kaxzaas  omepanus — omigatel  Oyner
IIOATBEPKIATHCS PAa30BbIM KOJIOM.

- OTTHUCK KapThl B CIICHUAJIBHBIX TCPMUHAJIaX TUIIA I/IMHpI/IHTep.

- KOMIUIEKC TEXHHYECKUX U  IPOrPAMMHBIX  CPEJCTB,
OpraHU3aLMOHHBIX MEPONIPHUATUHN 10 pa3paboTKe, COCTABICHUIO U
KOPPEKTUPOBKE 0a3bl JaHHBIX TPAHCIIOPTHBIX KapT

- cucrteMa OBICTPBIX IUIATEXEH IUIaTeXHOM cucrembl banka
Poccun.

- 3akmounBinee ¢ bankom JloroBop dusmueckoe ymio (KnueHt
(Bnapenen xaptcuera)), Ha KapTcueT KOTOpOro B COOTBETCTBHUU C
noroopoMm Mexay bankom u  OpraHuzanuen 3a4HMCISIOTCS
3apa60THa$I I1JIaTa U UHBIC BBITIJIATHI.

- cmucok HomepoB Kapt, 3ampemennsix MIIC/HCIIK k
oOcimyxuBaHuio, pacceimaembli  bankom B IIOK  nmns
MPEIOTBPALICHUS] MCIOIb30BaHUSl YTEPSAHHBIX, YKPAJCHHBIX U
noanenbHbX Kapt, a Takxke HomepoB Kapt, 4bu peKBU3UTHI ObLITH
WCIIOIB30BaHbI TIPU MPOBEICHUH MOIICHHHUYECKUX orepanui 0e3
¢dusnueckoro npucyrctBus Kaprsi.

- bank u Knuent/bank nnu KineHr;

- geiictByrome Tapupbsl banka Ha coBeplieHHe omnepauui c
Kaproit u Kaprcuerom, a Takke Ha NpeJOCTABICHUE UHBIX YCIIYT
bankoMm, sBnsomKMecs HEOTbEMIIEMOM dacTelo Jlorosopa.
Tapudamu B coBOoKynHOCTH SBISOTCS Tapudbl KOMHUCCHOHHBIX
BO3HArpaXXJACHUN  Ha  IPEJOCTABIIIEMOE o0cTy>)KHBaHuE
¢usznueckuM nuuaM U Tapu@bl KOMUCCHOHHBIX BO3HArpaskIeHUI
10 00CITY’)KHBaHUIO0 OAHKOBCKUX KapT U CYETOB C UCIOIb30BAHUEM
OaHKOBCKHUX KapT.

- YCTPOWCTBO, IpPEIHA3HAYEHHOE JUIsl MPOBEICHUS IUIATEXEU H
MHBIX onepanuil ¢ ucronb3zoBanueMm Kaptel B [IBH nnu Toprosoi
TOUKE, a TaKXKe Ui cocTaBieHus JlOKyMEHTOB 00 omnepaunuu ¢
HCIIOIb30BaHUE KapT.

- IIPCAOCTaBJICHUC I[epxcaTeJno BO3MOXHOCTH COBCPIICHHUA



osepapagprt

Texanueckast
3210/I>KeHHOCTh

TexHoJiorus
PayPass/beckoHTakT

Toxen

Toprosasi Touka
(TCI)

Tpanzakuus

YBenomienune/
uH(popMupoBaHue 00
onepanusax

YaajleHHbIE KAHAJIBI
00CTy:KNBAHM S

YciaoBus

onepaiuii no Kapre B cucreme JIbO B mpenenax AOCTYNHOTO
mumuta KapTel mpu HEAOCTaTKE MM OTCYTCTBHM JIEHEKHBIX
cpeacts Ha Kaprcuere.

- IPEBBIIICHUE CYMMBI Ollepaluy, COBepLIeHHON J[lepxkarenem
KapTbl/AepxateneM JlONOJHUTEIbHONH KapThl B COOTBETCTBUM C
HoroBopomM, Hax cymmoii [Inarexxnoro numura Kaprel.
TexHnyeckas 3al0JKEHHOCTh MOXKET BO3HUKATH B PE3yJIbTaTe
KoJie0aHusl KypcOB HHOCTPAHHBIX BAIIOT B IIPOMEXKYTOK BPEMEHH,
pOLIENAIIUN MeXAy ABTOpH3alMed M CIUCAHHEM CPEACTB C
Kaptcuera, nu6o B pe3ynbTare coBepiieHus onepauuii mo Kapre
0e3 ABTOpHU3allMH, a TaKXKE B pe3yJbTaTe CIMCAHUS KOMHCCHUH,
HEYUYTEHHBIX NpU ABTOpU3ALIUU U JIp.

- 9T0 OECKOHTAKTHAas TEXHOJOTHs TIPOBEIACHHS IUIATEXKA,
ocnoBanHast Ha craugapre ISO/IEC 14443, npenocTaBisromiast
nepxkatensm kapt MasterCard/MUP crioco0 coBepIieHus OTUIATHI
myTeM OJHM3KOro IMOJHECCHUs WM TPUKOCHOBEHHSI IIATEKHOMN
KapTOl K CYUTHIBAOIIEMY IUIATSKHOMY TEPMHHAITY BMECTO
MIPOBEICHUS €I JIJIs CYMTHIBAHHUS MJIM BCTABKH €€ B TEPMHUHAL.

- 3JICKTPOHHBIH (BUPTYaJIbHBII) HOMEP, IPUCBOCHHBIN OAHKOBCKOM
KapTe B pe3ynbraTe no0amieHus ee B mpuioxenue Google Pay /
Apple Pay / Mir Pay. VYHukanpbHbli HOMEp XpaHHUTCS Ha
YCTPONCTBE M HCIIOJIB3YETCS JUISl ONEPALid OTUIAThl WA CHATHS
HAJIMYHBIX 0€3 MPUMEHEHHS KapThI.

- [OpUIUYECKOe JIMIO /MHAWBHUIYaTbHBIA MpeInpUHUMATEIh
(yupexenue TOPTOBIH/ MIPEA0CTaBIICHUS yCIIyT),
ocymiecTBisioniee  obcnyxkuBanue  Jlepxkareneit/nepxarenei
JIOTOTHUTENBHBIX KapT MyTeM OQOPMIICHHUS TIJIATEXKEH 32 TOBAPHI
(ycmyru, paboThl) ¢ ucronb3oBaHueM KapT mim ux peKBU3HUTOB.

- oriepanyAa € UCIIOJIb30BAHUEM KapTCUCTa: OIlJIaTa TOBapa/y'CJ'IyTI/I,
MMOJIYUYCHHNEC HAJTMYHBIX.

- uUH(OpMAIMOHHOE  CcOOOIIeHHe, OTIpaBieHHOe baHkoM
CBSI3aHHOE C W3MEHEHWEM JIMMHUTAa aBTOPU3AlMM IO KapTe WIIHU
W3MEHEHUEM OCTaTKa Ha KapToyHoM cdere B banke. Moxer
OTHpaBIAThCS Ha ycMoTpeHue banka B ¢popme PUSH wmim SMS-
COOOLICHHS.

- cmocoObl TpenocTaBiieHus OaHKOBckux yciayr Knmenty, Ha
OCHOBAaHMHM DJJIEKTPOHHOI'O JIOKYMEHTAa C MCIOJIb30BaHUEM
AJIEKTPOHHOW TOANMUCH 0O€3 €ro HEMOCPEJCTBEHHOTO BH3HTAa B
bank.

- HacTosAlMe YCIOBMs, ONPEACIAIOIIME IOJO0XKEHUS I0roBopa
MIPUCOEANHEHHUSI, 3aKiIIouaeMoro Mexxay bankoMm u ¢uznueckumu
munamu  ([loroBop), k kotopsiM KimeHt, cormacHo cT. 428
I'paxxnanckoro Konekca Poccuiickoin denepanuu,
MPUCOEAUHAETCST IyTeM MOANMCAHUSA 3asBICHUS. Y CIOBUSA
YCTaHABIIMBAIOT U PETYIUPYIOT B3aUMOOTHOIIEHUSI Mex a1y bankom
n KimmeHToM Ipu BblJjaue U UCIOJIb30BaHUU KapT, BHITYLICHHBIX B
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paMkax JIoroBopa, a TaKkke ONpeAeIIAIOT MOPSAI0K OCYLIECTBICHUS
pacyeToB IO ONEpalysM, MPOU3BEIECHHBIM C HCIIOJIBb30BAHHEM
Kaprs! nnu ee pexBusuros, u no Kaprcuery.

Yrpara kapTsl - ToTeps, Kpaxa, TMopYa, BbI3BAHHAS MEXAHUYECKUMH,
XUMHYECKUMH,  DJICKTPUYECKUMH,  TEIUIOBBIMH,  MOIUIHBIMU
3JEKTPOMAarHUTHBIMU M JAPYrMMH BozjaeictBusimu Ha Kapry,
MOBJICKIIME €€ MOBTOPHBIM BBITYCK HE MO BUHE baHKa.

Cash Back - IporpaMma JosIbHOCTH baHka, peanu3yemast ¢ UCIIOJIb30BaHUEM

(Bo3narpaxaenue) O0aHKOBCKMX KapT, TMpH BBIIOJHECHUHM MPOYUX  YCIOBHIA,
NMpeyCMOTPEHHbIX NyHKTOM 68 crarbu 217 HK PO,
HalpaBJICHHas Ha IOOIIPEHUE AaKTUBHOCTH KJIMEHTOB B
npuobperenun yciyr banka, a Bo3HarpaxaeHus B JICHEKHOU
dopme, HaumchaseMble B paMKax YKa3aHHOHW IpOrpamMbl,
XapaKTepU3yIOT aKTUBHOCTH KJIMEHTA B IPUOOPETEHUH ITUX YCIIYT.
[Ipucoenunenue k mporpamme JIOSJIbHOCTU OCYIIECTBIIIETCS Ha
yCIOBUSIX MyOnuuHOM odepThl, CpPOK AN akienTa KOTOpOon
cocraBuT He MeHee 30 gHel W yCIIOBUS KOTOpOH He
Mpe1ycCMaTpUBaIOT BOZMOKHOCTh €€ JOCPOYHOTO OT3hIBA.

DJIeKTPOHHBIH - JIOKYMEHT, c(hopMUPOBAHHBIH c HCIIOIb30BaHUEM
noxkymeHT (I) aBTOMATU3UPOBAHHBIX cHUCTeM baHka u cojepxamuid B
anekTpoHHOU (opme pacnopsbkenne Kimenta banky Ha
COBEpULIEHHUE Orepanuil o cueram KilmeHTa uiu MHBIX ONeparui.

DJIEKTPOHHAS MOANMCH - HH(OPMAIU B AIEKTPOHHOU (PopMe, KOTOpasi MPUCOSIHHEHA K

(31 npyroit uHGoOpMaAIMU B 3JEKTPOHHOU (opme (moamuceiBaeMoit
nH(OpPMAIINN) UK HHBIM 00pa30M CBsi3aHa ¢ TaKoi HH(OpMaIHeH,
M KOTOpas  HCHOJb3yeTcs g ONpeAelieHus  JIMIIA,
MOAMHUCHIBAIOIIETO WH(OPMAITHIO

®PO/[-MOHUTOPHUHT - IIpollecC MOHUTOPUHTA aBTopu3anuii no Kapram banka B pexume
online Ha mnpeAMeT HX JEraJlbHOCTH WJIM MOIIEHHUYECTBa,
OCYULIECTBJISIEMBIN B CHCTEME NPEAOTBPALLEHNS] MOIIEHHUYECTBA €
ucnosbp3oBanueM Kapr.

PexBusutbl KapThl - Homep Kaptel, ums u damunus [epxarens uiam nepkaTens
JlonoHUTENbHON KapThl, CPOK (MeCsILl, F0J1) OKOHYaHUsI IeHCTBUS
KapTbl, KOA  MOATBEpXKAECHUS  JAECHCTBUTEIBHOCTH  KapThl
(CVC2/CVP), wucnonszyemble KiaueHTOM TIpH COBEpIIEHUU
orepauuii ¢ ucnosb3oBanueM Kaprtsl.

Hudposas xapra - Kapra (/leberoBass kaprta, JlebeToBas KapTa C KpPEIUTHBIM
numutoM, JleberoBast kapta ¢ oBepapadToM), BeITyckaemas 6e3
UCTOJIb30BaHUS (PU3UUECKOr0 HOCUTEN (TJIACTUKA).

3. MIPABA U OBSI3AHHOCTU KJIMEHTA
3.1. KnueHT uMeeT npaso:

3.1.1. IlpousBoauTh Jr0OBIE MPEAYCMOTpEHHBIE YcClOBUsAMH, Tapudamu U He 3ampelieHHbIe
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JIEUCTBYIOIIUM 3aKOHOJATeNbcTBOM Poccuiickoit ®Penepanuu onepauuu 1o Kaprcuery c
ucnosb3oBanueM KapTsl uiau ee peKBU3UTOB (B TOM UKCIIE C UCIOJIb30BaHUEM J|OMOTHUTEIBHBIX
Kapr).

3.1.2. /1na npeoTBpalieHusl HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BAHUS U TOTy4eHUS HHPOpMaIIuu
o cocrossiHuK KapTcuera TpeTbUMU JIMIIaMU BIpaBe YCTaHABIUBATh U M3MEHATH KomoBoe cioBo.
Cwmena (ycranoBka) KomoBoro ciioBa MOKET MPOU3BOIUTHCS HEOOXOAMMOE KOJIMYECTBO pa3 Ha
OCHOBaHHMH COOTBETCTBYIOILICH 3asBKU M HAJIMUUS JJOKYMEHTA, YAOCTOBEPSIIOIIETO JTUYHOCTb.

3.1.3. Ilonyuats B Oduce banka unpopmanuio o Tekymem coctosnun Kaprcuera, B TOM yucne
no tenedony ¢ ucnoap3zoBanueM Kogosoro ciosa.

3.1.4. Ucnonw3oBate Kapty u KogoBoe c1oBo B cOOTBETCTBHH C Y cllOBUAMH B Tapudamu.

3.1.5. O6pamarscst B bank 1t mojaun 3asBKH Ha BIOKUpPOBKY KapThl / cHATHE BIOKHPOBKH C
KapTsl B cOOTBETCTBHU C Y CIIOBUSIMH.

3.1.6. Ilonyuars Beinucku, B nopsiake, npeycMoTpeHHOM /loroBopom.

3.1.7. Ilo oxoHuanuu cpoka aeiicrsust Kaptol (npu orcyrerBun Ha Kaprcuere cyMMbl JEHEKHBIX
CPEICTB, IOCTATOYHBIX [UIs OILIAThl yciuyr banka cornacHo m. 10.3 Ycnoswuii), a Takke B ciaydae
VYrpatel kaptel w/wmu [1IMH-kona, namenenns pexsuszutoB Kaptel (cmena @MO [lepxarens)
oOparuthest B O¢uc banka ¢ 3asBi1eHnEM O ee TOBTOPHOM BBIITYCKE.

3.1.8. KinueHT MOXkeT OCyILECTBIATh KOHTPOJIb PAaCXOJOBaHMsI CPEACTB (B TOM UHUCIE C LIEJIbIO
COKpAILLEHUSI PHUCKOB OT MOIICHHUYECTBA WJIM HECAHKIMOHUPOBAHHOIO MCIOJIb30BaHUSA
pexBu3uToB KapTbl) nmyrem wusmeHeHus PacxogHpix aumuTOB a1 KaprT, BBINYLIEHHBIX K
Kaprcuery (kak OcHOBHOI KapThl, Tak U JlononHurensHbIX KapT). s n3menenust PacxonHoro
mumuta Kiment mosket o6paruthest B Oduc banka ¢ 3asBieHreM yctaHoBieHHOW bankoM opmer
WIA CaMOCTOSITEIbHO M3MEHUTh €XKETHEBHbIC H(MIIM) €KEMECSUHbIe JIMMHUTBI 4epe3 CHCTEMY
"UuTepHer-06aHK". PacXoHbIC JIMMHTHI, YCTAHOBJICHHBIC baHkoM, yka3ansl B Tapudax.

3.1.9. Pacropruyts [loroBop B mt000e BpeMsi, B TOM YHCIIE B CIIy4ae HECOTJIACHUsI ¢ BHOCUMBIMHU
bankoM M3MEHEHUAMHU U AOTOIHEHUSIMU B Y cioBus u/unu Tapudsl, B MOpsaKe, yCTAaHOBICHHOM
B pazzaene 12 YcnoBwid.

3.1.10. KnueHT MoOXeT BbIOpaTh OJMH WM HECKOJBKO JIOCTYIHBIX CIIOCOOOB YBEJOMJICHUS,
ONpeNieIeHHBIX B pasfene 9, 3a HCKIIOYEHHEM OJHOBPEMEHHOIO MPEAOCTABICHHS YCIYT,
yKa3aHHbIX B . 9.1.1. 1 9.1.3.

3.1.11. Cosepiuats omneparuu ¢ ucnonszoBanueM CBII cornacho [Ipasunam CBIT (ITpunoxenune
3).

3.1.12 OopmuTts 3aka3z Ha KapTy ¢ MHIMBUAYaJIbHBIM JU3aifHOM B COOTBETCTBUU IPAaBUIAMHU
BBITYCKa 0AaHKOBCKUX KapT ¢ MHAUBUyalbHBIM qu3aiiHoM ([Ipunoxenue 4) u Tapudamu

3.1.13 Odopmuts 3aka3 Ha [lnarexHbIi CTUKEP B COOTBETCTBUU C Y clOBUSAMU U Tapudamu.
3.2. KiineHr 00s13aH:

3.2.1. Coobumrth banky HeoOXoaumble W JOCTOBEpHBIE CBeAeHUs o cebe u [lepkartene
JIOTIOJTHUTEIIbHOM KapTBhl.

3.2.2. Ilpu BHECEHMH JIEHEXKHBIX CPEICTB, a TAK)XKE IPU MOANHUCAHUU 3asBICHUS U MOIYYEHHUH
Kaptet Knuent o00s13aH npeabsBUTh NOKYMEHTBI M CBEJIEHHUS, HeoOxoaumble banky s



OCYIIECTBIEHUS (DYHKIINH, MPETyCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOIATEILCTBOM Poccuiickoi
denepauuu.

3.2.3. IlpenocraBnare B bank mo mepBoMy TpeOOBaHHIO JtOObIE JTOKYMEHTHI M CBEJICHHS,
HeoOxomumble baHKy i OCyHIeCTBIICHUS (YHKIHA, TNPEAYCMOTPEHHBIX JICHCTBYIONIIUM
3aKoHoJaTeNnbcTBOM Poccuiickont denepanum.

3.2.4. CoGOmomate VYcnmoBuss u Tapudbl u obecrieunth ux cobmoneHue Jlepxkarenem
JIOTIOJTHUTEIBHOM KapThl.

3.2.5. OnmnayuBaTh yciIyru banka B COOTBETCTBUHM C JEHCTBYIOIUMHU Y CJIOBUSAMH U Tapudamu.

3.2.6. He nonyckaTth nepeaady v HenpaBoMepHoe ucnoiab3oBanue Kaprsl, IMH-koxa niun
pexBu3uTOB KapThl TpeTrbuMM JUIIAMU. XpaHUTh B TailHe OT TpeTbhux Jul KomoBoe cioBo,
Kapry u ee pexBusutsl, [IMH-kox (mpuuem [TMH-kox nomken Xxpanutbest oteabHo oT Kapter).
Hu npu kakux ycnoBusix He qomyckars pasriamenus [IMH-kona, B TOM 4uciie U coTpyiHUKaM
banka, ncnons3oBare KomoBoe CIIOBO TONBKO B CiIy4asx, IIPEAYCMOTPEHHBIX Y CIOBUSAMH. B
cinydae ecnu nocine nonyudenus: Knuentom Kapter [IMH-kon u/unun Kogosoe crnoo u/mu Kapra
u/Wim  pekBU3UTH KapTel CTaHyT JOCTYMHBI TPETBUM JHMIAM, baHK OCBOOOXHaeTcs OT
OTBETCTBEHHOCTH 32 BO3HHKIIINE, B CBSA3H C 3TUM yObITKH KinenTa.

3.2.7. He wucnons3oBath Kapty u Kaprcuer s coBepiieHusi ornepainuid, CBSI3aHHBIX C
OCYIIECTBIICHUEM TMPEANPUHUMATEIIHCKON JIEATeIbHOCTH WM YaCTHOM MPAKTHKOW, W/WIH C
HapylIeHHEM JEWUCTBYIOLIEro 3akoHojaTesnbcTBa Poccuiickoir @Penepanuu (B TOM 4YHCIe
BaJIIOTHOTO 3aKOHO1aTeNbcTBA Poccuiickoit @enepanun), 3a HCKIIIOUEHUEM OTIepalliii, CBI3aHHBIX
C TOJy4YeHUEM MNPOPECCHOHAIBHOIO JI0XO0Jla CaMO3aHATHIX B paMKax JEWCTBYIOIIETO
3aKOHOAATEIbCTRA.

3.2.8. IlpunumaTh Bce Mepbl MO MPEJOTBpPAICHUIO Y TpaThl KapThl (Bcex KapT, BHIMYIIICHHBIX B
pamkax [loroBopa) u [IMH-koxa, a Takke WX HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BaHUSI.

3.2.9. Iloracute banky cymmy TexHu4eckoil 3aJ0DKEHHOCTH M HPOLIEHTOB Ha TEeXHUYECKYIO
3a/10JKEHHOCTh (B cooTBeTcTBUU ¢ Tapugamu), 00pa3oBaBIIyIOCS B T€UEHHE TEKYIIETO JIHS, B
CPOK HE IO3AHEE [JHS BO3HUKHOBEHHUS 3aJ0JDKEHHOCTH IyTeM mnonosiHeHus Kaprcuera
(HaJTMYHBIMU JIEHEKHBIMU CPEICTBAMU JINOO OE3HATMYHBIM [IEPEUUCICHUEM).

3.2.10. Ilpu OTCYTCTBMM WM HEAOCTAaTKE JEHEXKHBIX cpeAcTB Ha Kaprcuere nns omiarsl
KOMHCCHUM Uin ycayr baHka, a Takke BO3MEIIEHHs YOBITKOB, IOHECEHHBIX baHKOM BCIe/CTBUE
HEUCIIOJIHEHUS] WJIM HEHaJJexallero ucrnoiHeHus [lepxkarenem kapThel ycioBuilt Jlorosopa,
TpeOyeMasi cymMma JEHEXHBIX CpEACTB J0JDKHAa ObITh BHeceHa Ha Kaprcuer (Hanu4HBIMU
JEHE)KHBIMH CPEJICTBAMU JTHMO0 O€3HATMYHBIM MEepEeYHCICHUEM) HE TI03/IHee THS BOZHUKHOBEHUS
3aJI0J>KEHHOCTH.

3.2.11. Bo3BpatuTth Bce npeaocraBieHHble B paMkax Jlorosopa Kaptsi:
- o TpeboBanuto banka;

- He no3anee 10 ([ecsatn) pabounx qHEN ¢ AaThl MONTYYEHUS YBEJOMIICHHUS O HEOOXOIUMOCTH
Bo3Bpara Kapr.

3.2.12. CamOCTOATENBHO KOHTPOJINPOBATh coCcTOssHNE KapTcuera u IBUKEHUE CPEICTB M0 HEMY,
JIOCTAaTOYHOCTH cpecTB Ha KapTcuere, HEOOXOIUMBIX JIJIS OTLJIATHI OTIEpalliid ¥ ClTMcaHus baHkom
KOMHCCHUH 3a IpOBE/IeHUE onepanui, mpeaycMorpeHHbix Tapudamu, neiictyromumu B banke Ha
JIaTy COBEpIIEHHUs oOlepaluu, coBepmiate omnepauuu ¢ Kaproil Tonmpko B mpezaenax
ycraHoBlieHHOro  [ImarexxHoro  numura  (obecmeunTh — ocymiecTBieHue  Jlepxkarenem



JOTIOTHUTEILHONW KapThl omepanuil B mpenenax IlnarexxHoro mumuTa), a Takke MoiaydaTrb OT
banka yBegoMJIeHHSI O pacXOJHBIX ONEpALMSIX IO CBOEMY CUETy, B TOM YHCIE, HO HE
UCKJTIOYUTENBHO - Boimucky B Teuenue 15 nHel Tekyiero Mecsua o0 onepamusix, COBEpPIICHHBIX
B TEYEHUE UCTEKILEr0 MecsIIa.

3.2.13. CoxpaHATh IOJy4YCHHBIC IPU COBEPIICHUM onepanuii J[okymMeHTH (B TOM YHCIe
JIoKyMEHTHI 110 orepaiusiM ¢ ucrnoiib3oBanueM Jlononnurenbubix kapt) He Menee 30 (Tpunuarn)
KaJICHJAApHBIX JTHEH mocje COBEpUICHHS ONepaluu W/WiM A0 MOIy4eHUs BhIMHCKH, B KOTOPOit
YKa3aHbl JIAaHHBIE OTIEpPallH.

3.2.14. B ciyyae Hecorjlacus ¢ oOIepanueld, OTpaKeHHOW B yBeaomJieHuH, KiwmeHT o0s3aH
nuchMeHHO HHPOPMHUPOBaTh baHK B CPOK HE MO3/AHEE JTHS, CICIYIOIIETO 3a JTHEM MOJIYYCHUS OT
banka yBemomiieHHsI 0 COBEpIIEHUU JaHHOW omeparueil. CoBepllIeHHbIE ONepalud U OCTaTOK
cpenctB Ha Kaprcuere cuntaroTcsi moATBEp:K1eHHbIMU KiTMeHTOM, ITpU HE MOCTYIJIEHUU OT HETro
B yKa3aHHBIE CPOKH BO3PAKECHHI.

3.2.15. Ilo ucteuenun cpoka neictBusi Kaprtoi(T), BhINyIIEHHOM(bIX) B pamkax [loroBopa B
tedeHue 15 (maTHanuatu) padbounx aHei Bo3Bpatuth Kapty(sl) B bank.

3.2.16. Ilucemenno nadopmupoBaTh bank 00 M3MEHEHHH B TeUCHHE CpOKa JaelcTBusA JloroBopa
MEPCOHANIBHBIX JIaHHBIX O cebe, JlepaTensiX TOMOJHUTENbHBIX KapT, JOBEPEHHBIX JHIIAX,
PEKBU3UTOB JIOKYMEHTa, yAOcCToBepstomiero nuuHocts, U0, aapeco (B ToMm umcie aapeca
pPErUCTpalliil WM MECTa >KUTEJIbCTBA, AJICKTPOHHOW TOYTHI W JIp.), CIY)KEOHBIX JTaHHBIX,
KOHTaKTHBIX Tele(OHOB M WHBIX JNaHHBIX, He mo3aHee 10 (ecsatu) paboumx mHEH ¢ AaThl
BO3HUKHOBEHHUSI YKa3aHHBIX U3MEHEHUH.

3.2.17. He menee 1 (omHoro) pasza B KaJICHIApPHBIM Mecsl, He paHee 4yeM 3a 10 (mecsTs)
KaJCHJapHBIX JHEW 110 J1aThl BBOAA B AeiicTBue Y cnoBuil u/mmm Tapudos, ykazanHoi B m. 12.2,
camocrosTensHo unu uyepes [IpencraBurens obpamarses B Odpuc banka unu mocemars Cait
banka mis monmy4yeHus cBeleHUH 00 M3MEHEHHSX W/WIIU JONOJHEHUSX, BHECCHHBIX B Y CIIOBUS
u/wim Tapudsr.

3.2.18. Ytparuna cuiy.

3.2.19. Jlo MomeHTa moiy4eHHs] OAHKOBCKOM KapThl M Ha MPOTSHDKEHHWHU BCETO CpPOKa €€
UCIIOJIb30BaHUS NPEAOCTABIATh B BaHK TOCTOBEpHYIO KOHTAaKTHYIO MH(OpMAIMIO A CBSA3U U
CBOEBPEMEHHO OOHOBIIATH, B CIIy4ae €€ N3MEHEHHUSI.

3.2.20. B cnyyae He mpenocTaBiIeHUs WIHM NPEJOCTaBIEHUS HE JOCTOBEPHOM MHpopManuu As
CBSI3M, €XKEIHEBHO Mocemarb opucskl baHka, ansd moimydyeHUs MHQOpPMAIMM O COBEPIIEHHBIX
orepanusx 1o KapTe cnocoOoM, ykazaHHbBIM B 1I. 9.1.4.

4. TIPABA U OBA3AHHOCTHU BAHKA
4.1. bank umeer nNpaso:

4.1.1. CnucsiBath neHexHbIe cpecTa ¢ Kaprcuera KinenTa 6e3 ero 10moHUTEISHOTO COTIacust
(3apaHee JaHHBINM aKLENT) B CIEAYIOIIEH OYepeTHOCTH:

- cyMMy TexHMUYECKOU 3a10JKEHHOCTH;
- CyMMBI B c4eT omiaTel ycnyr banka B cootBerctBuu ¢ Tapudamu;

- CYMMBI, OIIMOOYHO 3a4rciIcHHbIe bankoMm Ha KapcheT KJ'II/ICHTa;



- CyMMBI 3a70JDKeHHOCTH KnmenTa nepen baHkoM MO MHBIM J0roBOpaM, 3aKIOYEHHBIM MEXY
bankom u KnmeHtoM (B TOM 4ucie MOTalleHHWE CYMMBbl KPEIWTOB, IPOLEHTOB 3a KPEIUT,
mTpadHbIX CAaHKIUN U CyMM yIiep0a 1o KpeAUTHBIM JOTOBOpaM, I0TOBOpaM MOPYUYUTENIbCTBA);

- CyMMY TIPOIIEHTOB Ha TeXHUYECKYIO 3a0JDKEHHOCTh B COOTBeTCTBHHU ¢ Tapudamu;

- CyMMY CpEJICTB, MepedyHuclisieMblX B pamkax ycayrd OrmnaTel mpoeszia B OOIIeCTBEHHOM
TPaHCIIOPTE;

- cymMMbl B BaiitoTe Kaprcuera, SKBUBaJI€HTHbIE HA MOMEHT UX CIIMCAHHUS CyMMaM, YKa3aHHBIM B
JlokymMenTax (B citydae rposeneHuss KiimeHToM pacyeToB B MHOCTPAHHOM BaJloTe);

- CYMMBbI CPEJCTB, MOAJICKAIIMX KOMIICHCAIIMU B MOJb3y baHka 1Mo omepamnusM BO3Bpara, OT
orepaiuii, MpoBeIeHHBIX B IPEIbIIyIIHe OTYETHBIE epruoabl B pamkax yciayru Cash Back;

- yOBITKH, MOHECEHHbIE baHKOM BCII€ICTBHE HEMCIIOHEHUS! WM HEHAJICKAIIETO MCIIOJHEHUS
HepxareneM kapthl Y cioBuii u/mim Tapudos.

B pamkax KpeauTHOro noroBopa O4epeIHOCTb CHUCAHUS NPU HATUYUM 33J0JDKCHHOCTH I10
Kpenuty (oBepapadT) U MPOUKUM 33T0JDKEHHOCTSIM orpeensiercss KpequTHbBIM JOTOBOPOM.

bank BIIpaB€ IO CBOEMY YCMOTPCHHUIO, 0e3 YBCAOMIICHUSA KHI/ICHTa, HU3MCHATL O4YCPCIAHOCTD
CIIMCaHuA JCHCKHBIX CPEACTB.

I[aHHBIM IIYHKTOM Kimnent IpeaoCTaBIIACT BaHKy CBO€ COorjiacuc (3apaHee ,Z[aHHBIﬁ aKI_[CHT) Ha
cnucanne bankom JACHCIKHBIX CPEACTB CO CUCTA Knuenra B YKa3aHHbIX CIIy4Yasax.

4.1.2. ITpu Hannuuu y Knnenra (Biagenbua kaprcuera) uHbix cuetoB B banke Kiunent nopyuaer
banky, a bank umeer npaBo 0e3 JONOJHHUTENBHOIO pacnopsbkeHus KimeHta HampaBiaTh
MMEIOLIMECs] Ha HUX (Ha BCEX OTKPBITHIX B baHke cueTax) JAEHEKHBbIE CPEACTBA HA IMOralleHue
nepea bankoM 3a10JDKEHHOCTH IO KOMUCCHSIM, ITPEYCMOTPEHHBIM TaprudaMu U B HHBIX CllydasX,
ykazaHHbIX B 1.4.1.1 VYcinoBuil, B COOTBETCTBUM C JACUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickon denepaunn

4.1.3. TpeboBats or Knuenra npepocraBieHus JOKYMEHTOB U CBEJEHH, HE0OX0auMbIX baHKy,
MIPEAYCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOAATENBCTBOM Pocculickoint denepanuu.

4.1.4. Otka3zath B npoeneHun omnepauuii no Kapre w/munu Kaprcuery B ciywyae HapylieHus
Krnuentom ([lepxarenem JOMOTHATETBHON KApThl) MPABUIT 3aII0OJTHEHHSI PACUCTHBIX TOKYMEHTOB,
CPOKOB WX TMpEACTaBIeHUs, TMpu HecooTBeTcTBUM Tnoanucu Kriumenta ([epxkarens
JOTIONTHUTETIFHOW KapThl) Ha pacuyeTHOM JOKyMeHTe oOpasity momanucu Knmenrta ([epxatens
JIOTIOJTHUTEILHON KapThl) Ha KapTe M WHBIM OCHOBaHHUSAM, NPEAYCMOTPEHHBIM OaHKOBCKHUMH
MPaBWJIAMU U JEHCTBYIOLIMM 3aKOHO1aTesbecTBOM Poccuniickoit denepanmnu

4.1.5. OTka3aTh B BBINIYCKE, BO30OHOBJIECHUHU JEWCTBUS WM MOBTOPHOM BhIycke Kapt (B ToM
ymciie JIonoJHUTENbHBIX KapT), a TaKKe B IpenocTaBiennn tuna Kaptel, ykazannoro Kinuentom
B 3asBJICHUHU, TI0O CBOEMY YCMOTPEHHUIO U 0€3 yKa3aHus MPUYMH OTKa3a, B TOM YHUCIIE B Cllyyae
oTkaza KiMeHTOM MpenocTaBisATh KOHTAKTHYIO HH(pOpPMAIMIO IS OCyIIecTBIeHUs baHkom
YBEIOMIICHHS O PACXOJHBIX OIlEpalusiX.

4.1.6. 3abnokupoBaTh neiictBue KapTel, B TOM uucie yCTaHOBUTH JIMMUTHI Ha COBEPILEHHE
onepanuii no Kapre u orpannuuTth npoBefeHue onepanuii no Kaprcuery, 1ate pacnopsikeHue Ha
€€ U3bIATHE NPU HATMYMKU 0OOCHOBAHHBIX MOJO3PEHUN HCTIONIb30BaHus KapTel nin ee peKBU3UTOB
B MOILIIEHHHYECKHUX Lesx [lepxkareneM uiau TpeTbUMHU JUIIAMU (B T.4. IpU OOHApYyKeHuu (pakra
KOMITPOMETAIINH ), & TAK)XKE B CIyHasX:



- Hapymenus Jlepxatenem/aepkarenem JlOMOTHUTEIEHON KapThl Y CIIOBHIA,

- B Clly4yac BO3HUKHOBEHHMsS Yy baHka mojo3peHHil B TOM, YTO OMNEpPALMH C HCIOJb30BaHUEM
Kaprcuera nmu6o KapTel uMEIOT COMHHUTENIBHBIH XapakTep W/MIM BO3MOXHYIO CBSI3b C
neranu3anueil (OTMbIBAHHEM) JTIOXO/I0B, MOJIYYEHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUEM
Teppopusma corsiacHo @eaepanbHomy 3akony ot 07.08.2001 N 115-®3 "O npoTtuBoaeicTBUU
neranu3anuu (OTMBIBAHUIO) JTOXOJIOB, MOJNyYEHHBIX MPECTYIMHBIM ITyTeM, U (PMHAHCHPOBAHUU
Teppopusma";

- oTkaza KimeHTOM mpenocTaBiATh KOHTAKTHYIO HH(OpPMAIMI0 M HHYI0 HH()OPMALUIO s
ocylecTBiIeH!s] baHKOM yBeJOMJIEHHUS O paCXOJHBIX ONEPaLUsX, a TAKXKeE AJIs LieNel HCIIOTHEHUs
JIEHCTBYIOLLEro 3aKkoHoAarenbeTBa Poceniickon denepannu,

- otkaza KimeHToMm mpemocTaBisiTh WHQOpMAIMIO A UCHoJHEeHUsT bankom @enepallbHOTO
3akoHa N173-®3 ot 28.06.2014 "O06 0cOOEHHOCTSIX OCYIIECTBICHHS (DMHAHCOBBIX OMEPALUA C
WHOCTPAHHBIMHU TpaKJIaHAMU W IOPUIUYECKUMHU JIUIAMH, O BHeCEeHMM u3MeHenuit B Komekc
Poccuiickoii @enepannu 00 aIMUHUCTPATUBHBIX MPABOHAPYILICHUSAX U MPU3HAHUN YTPATUBLIIUMU
CHJTY OTJIETIbHBIX MOJIOKEHUH 3aKOHOAATENIbHBIX akTOB Poccuiickoit deneparuun', eaepanbHOro
3akoHa "O BHeCeHHUHU U3MEHEHUH B yacTh nepByto Hamorosoro konekca Poccuiickoii @eneparuu
B CBS3M C pealm3anueld MEXKIyHApOJHOTO aBTOMATHYECKOro oOMeHa wuWHpopManuedn u
JOKyMEHTanueil mo MmexayHapoaueiM rpymmnaM kommanui" N 340-d3 or 27.11.2017,
Hanorosoro xonekca P® u 3akonoB FATCA/CRS;

- IpU HaJIWYMM HEHUCIOJHEHHBIX (IPOCPOUYEHHBbIX) oO0s3aTenscTB Kimenta nepen bankow,
IPElyCMOTPEHHBIX KPEAUTHBIMU U MHBIMU JIOrOBOPAaMH, BKJIOYas oruiary %, mrpados, NeHeH,
KOMHCCHI, OCHOBHOIO JI0JITa, B T.4. IO JOrOBOpaM HOPUAMYECKHUX JIL U HHIUBHUIYaJIbHBIX
OpeIlpUHUMATEIe; MpU HaJIMYUU  [POCPOUEHHBIX 00s3aTenbcTB 1O TexHuueckoi
3afj0;keHHOCTH bank Mosket 3a0nokupoBaTh KapTy He paHee mepBoro AHs BTOPOro Mecsua,
CJIEYIOILETO 3a MECALIEM BOZHUKHOBEHUS IIPOCPOYCHHOH 3aJ0JDKCHHOCTH,

- B MHBIX CIlydasix, KOTOpbIe MOTYT MOBJeYb 3a coboi ymepd ans banka wnu Knuenra, nu6o
HapylleHue JEeHCTBYIOIIETO 3aK0OHOAaTeNbCTBA Pocculickoit denepanuu;

- B MHBIX CIIy4asX, IPEJyCMOTPEHHBIX 3aKOHO1aTeIbCTBOM PO.

4.1.7. baHk MMeeT NMpaBO YCTaHABIMBATh CKUJKHW HAa KOMHUCCHH, MperycMoTpeHHble Tapudamu
st KapTel unm uHble crienuanbHble MPEUIOKEHHs, B 3TOM ciaydae Tapu@bl NPUMEHSIOTCS C
Y4€TOM TaKOIro CIENUAIBHOTO IPEIIOKEHUS.

4.1.8. baHk wWMeeT TIpaBO YCTAaHABIMBATh W W3MCHATH (yBEIMYHBATH, YMECHBIIATH) B
OJITHOCTOPOHHEM TOPSIIKE OrPaHWYCHHsl (PACXOJHBIC JIMMHUTBI) Ha COBEpIICHHE OIeparui
ucnons3oBanueM Kapr w/mnmu pexBusutoB Kaprt, smurtupyembix bankom. Hudpopmanus o
peniennn barka 00 yCTAaHOBICHWM W/WIM M3MEHEHHH YKa3aHHBIX OTPaHUYCHUH (PacXOIHBIX
JMMHTOB) pa3Meniaercs Ha caiite banka B cetu MHtepHer mo aapecy: bank-hlynov.ru

4.1.9. HanpaBnare 1Mo JoMamrHeMy aJpecy, aapecy JJIEKTPOHHOW MOYTHI MO0 MO HOMEpam
TeneoHOB, B TOM YHCIie HOMepaM Tele(dOHOB COTOBOM CBs3H, (DAaKCOB, MO MHBIM KOHTAKTHBIM
JAaHHBIM KJ'II/IeHTa, HMCIOOIUMCA B PACHIOPSIKCHUU BaHKa, YBCAOMIICHUA O CTATyCE MPUHATOIO
petienus o Beigaue KapTel 1 wHBIE COOOIIEHUS HHPOPMAIIIOHHOTO XapaKTepa.

4.1.10. Pacroprayts JloroBop B TIOpSJIKE, YCTAaHOBJICHHOM pa3ienoM 12 VcimoBuit u
JIEUCTBYIOLUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

4.1.11. bank ocraBiser 3a coOoil mpaBO B JHOOOKH MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
M3MEHATh HabOp onepauui, yciayr U QyHKUINN, CBA3aHHBIX ¢ UCTOIb30BaHHeM KapTsl.
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4.1.12. AanynmupoBatb Kapry (1.€. o6s13arenscTBa banka o Jloropopy npekpamiarorcsi) B cirydae
HeronydeHus: ee Kimenrtom ([lepkaTeneM JOMONHUTENBHOW KapThl) MO ucTtedeHuH 90
(meBsiHOCTA) KaJlGHIAPHBIX JHEW ¢ Jarhl 3aka3a HoBoW/pomnonHuTeNbHOW Kaptel bankowm.
Komuceny, ynnadeHnsle banky, B citydae annyiupoBaHus Kaptel, He Bo3Bpamarorcsa. Ilpu
anHynupoBanuu Kapter JloroBop cumTaercsi paCTOPrHyTbIM C MOMEHTA IOJHOTO HMCIOJHEHUS
Knunenrom o0si3arenbeTB nepen bankom.

4.1.13. [IpnocTaHOBHUTH OKa3aHWE YCIYT B CiIydae HeUcojlHeHus KilmeHToM cBonX 00s13aTeIbCTB
no Jloroopy. OmnaTa 3amopkeHHOCTH KITMEHTOM SIBIISIETCST OCHOBAaHUEM ISl BO3OOHOBIICHUS
MIPEIOCTABIICHUS YCIYT U HAYUCIICHUS TJ1aThI.

4.1.14. BoInoyHATH NEUCTBUS JUIsl OpraHU3alluy BO3MOKHOCTH KJIMEHTY COBEPIIATh ONEpaliuu C
ucnonb3oBanuem CBIT coriacuo Ipasunam CBIT (Ilpunoxkenwue 3).

4.2. Bauk 00s13aH:

4.2.1. B cnyudae otka3za B Beiaue Kaptel cooOmmuTe KieHTy 0 mpuHSATOM pellieHud HE MO3/IHEe,
yem yepe3 10 (ecsaTs) paboumnx AHEl ¢ AaThl oAa4yM 3asBICHUS, BO3BPATUTh BHECEHHYIO CYMMY
U pacTOpruHyTh JJoroBop B COOTBETCTBUU € pazzaenom 12 YcioBuii.

4.2.2. O6ecnieuynTh COXPAHHOCTD TaitHbI 00 omnepanusax u uHpopmaimu no Kaprcuery B o0beme u
Ha YCIIOBHSIX, YCTAHOBJICHHBIX TPEOOBAaHMSIMH JEHCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoi
®enepanuu.

4.2.3. Ilpu 3akpeituu Kaprcuera u pacropkenuu JloroBopa BO3BpaTUTh KIIMEHTY JeHEKHbIE
cpencTBa, Haxoxsmuecs Ha KapTcuere B COOTBETCTBUH C Y CIIOBUSIMH.

4.2.4. OcymectBnsaTs obcayxuBanue Kaprcuera, B ToMm 4uciie nmpoBeaeHue pacuetor Knnenra ¢
ucnonb3oBanueM Kaprcuera u Kaptsl cornacuo Ycenosusim u Tapudam.

4.2.5. OcymecTBIATh MOBTOPHBIN BBITycK KapThl O OKOHYAHHIO CpOKa JAEHCTBHS (COIVIACHO
n.10.3 Ycnosuii) u BeigaBaTh ee [lepxaTelnto B COOTBETCTBUHU ¢ Y clloBUsIMU U Tapudamu.

4.2.6. IlpenocraButh KiMeHTy BO3MOXXHOCTH NOJy4yaTh HWH(OPMALMIO O COBEPIIEHHBIX
onepauusax Mo kapre (yBeAOMIIEHHUS) JIOObIM CIOcoOOM, yKa3aHHBIX B pazjiene 9 HacTOsIIUX
IIpaBui.

5. HNOPAAOK IOJIB30OBAHUA KAPTCYHETOM. OCYWECTBJIEHUE
PACYETOB I10 COBEPIIEHHBIM OIIEPAIIUAM

5.1. Ins ocymectBienust pacueroB Oc¢uc banka otkpeiBaer Kimenty Kaprcuer u Bblgaer B
II0JIb30BAHNE OJIHY MJIM HECKOJIBKO KapT B mopsike, yCTaHOBIEHHOM Y CJIOBUSIMH.

5.2. Kaprcuer, OTKpBITBIII U BEIYLIUICS B POCCUMCKHUX PYyOJIsIX, MOXKET IMOMOJHATHCS MyTEM
BHECEHHUsI HAIMYHBIX JCHEXKHBIX CpeAcTB [lepxarenem/nepxarenem JlomoTHUTENHON KapThl U
UHBIMU JIUI[AMU TIPU TIPEAbABICHUN JOKYMEHTA, YIOCTOBEPSAIOLIEro JTUYHOCTh, B Oducax banka,
a TaKKe MyTeM 0€3HaJIMYHOTO MepeUHCIeHUs IEHEKHBIX CPECTB.

5.3. JleHexHBIE CPENCTBA, MOCTYMUBIINE OC3HAIMYHBIM MyTeM, 3a4uCisAioTcs Ha Kaprcuer He
no3aHee pabodero JHsS CIEAYIOMIETO 3a JHEM TMOCTYIJIeHHs B baHK COOTBETCTBYIOIIETO
MJIATEKHOTO JIOKYMEHTA.

5.4. be3nannuneie nepeuncnenus ¢ Kaprcuera B nmpeaenax [lnaTexxHOro mmMuTa npou3BOAATCS B
Oduce banka Ha OCHOBaHHMU COOTBETCTBYIOUIMX MUCbMEHHBIX pacrnopsbkeHuil Knuenra. Ilpu
3TOM pacyeTHbIE TOKYMEHTbI, HEOOXOIMMBbIE JJI IPOBEACHHS YKa3aHHON 0aHKOBCKOM OIepaluy,



COCTaBJIAOTCA U ITOAITMCHIBAIOTCSL bankom.

5.5. IlpaBo pacnopsbxenuss Kaproil Tperbemy mnuiy He nepenaercs. [IpaBo pacnopsbkeHus
Kaprcuerom moxer ObITh niepenano KinuentoM tperbemy auily (B ToMm uucie [IpeacraBurento)
nyrem odopmienus B Oduce banka uiu B COOTBETCTBUH C ACHCTBYIOIIUM 3aKOHOIATEILCTBOM
Poccuiickoit ®@enepanui COOTBETCTBYIOMIECH JTOBEpEeHHOCTH. JloBepeHHOCTh odopmisieTcs B
oduce banka npu HATMYUU TOKYMEHTOB, YIOCTOBEPSIOLINX JIMYHOCTh KineHTa U TpeThero nuia.

5.6. yrpaTui cuiy.

5.7. Ilpu ABtopu3zaruu Kakoi-mibo onepamnuu o Kapre bank 610KHpyeT COOTBETCTBYIOIIYIO
cymmy Ha Kaprcuere Knuenra. Eciin Bantora onepauuu oTiauyaercs oT BamoTel Kaprcuera, To
CyMMa ONEpalMu INepecuuThiBaeTCcs B BalOTy Kaprcuera mo cnenuanbHOMY Kypcy baHka,
YCTaHOBJICHHOMY B JielcTBYyrOmux Tapudax.

5.8. Cnucanue cymmbl onepaunu ¢ Kaprcuera ocymecTBiasieTcs py NOCTYIUIEHUU JJOKyMEHTOB
(B TOM 4HCIIE JJIEKTPOHHBIX JIOKYMEHTOB, BBICTABJICHHBIX B COOTBETCTBUM C IIpaBUJIaMHU
MIIC/HCIIK). KonBepTanusi cyMMBI oriepaliiu B BaitoTy KapTcuera mpou3BoIUTCS MO MPpaBUIaM
KOHBEpTaINU yKa3aHHbIM B 11.5.10.

5.9. Ilo aBTOPU30BAHHBIM ONEpALUsAM, MO KOTOPHIM B CPOKH, YCTaHOBJICHHbBIC IMpaBUIAMHU
MIIC/HCIIK, He moctynwid TpeOOBaHWS O CIUCAHUHM JCHEXKHBIX CPEICTB, MO HCTCYCHUU
YKa3aHHBIX CPOKOB OCYIIECTBIISIETCSl aBTOMAaTUYECKask Pa30IOKUPOBKA CPEICTB.

5.10. [IpaBuna KOHBEpTALIMU U OTpaskeHus onepanuii Ha Kaprcuere:
5.10.1. ITo xaptam mutarexHoi cuctembl MasterCard:

- onepauus B Baimote EBPO: nenexnsie cpenctsa kouseptupyrores u3 EBPO B PYBJIN no kypey
LIb Ha nenp onepanuu cnucanus cpeacts ¢ Kaprcuera;

- onepauus B Bamore JJOJIJIAPBI CIIIA: nenexusle cpeactsa kouseptupytores us JOJIJIAPOB
CIIIA B PYBJIM no xypcy L1b Ha nenb onepauuu cnucanus cpeacts ¢ Kaprcuera;

- UHas BAJIIOTA: IEHEXKHbIE CPEJICTBA KOHBEpTUPYIOoTC U3 nHOM BamoThl B JIOJIJIAPBI CHIA no
kypcy MIIC Ha naty ¢opmupoBanus Tpanzakuuu. Jlanee konseptupytorcs uz JOJIJIAPOB
CIIIA B PYBJIM no xypcy L1b Ha neHp onepannu cnucanus CpeicTB ¢ KapTcueTa.

5.10.2 ITo xapram nnatexxHoi cucteMbl MUP onepanus B ito6oii BastoTe, otinuunoi ot PYBJIEU:
JICHE)KHBIE CPEACTBA KOHBEPTUPYIOTCS U3 HHOW BaIIOTHI B PYBJIN 110 Kypcy miiatexxHoil CHCTEMBI
MMUP Ha naty coBeplIeHUS ONEPALIUH.

6. IOPAJIOK MOJIb30BAHUSA KAPTOU
6.1. ITopsiIoK BbIAAYM KAPTHI

6.1.1. Kapra Beymaercs [epxkaremo/nepxkarento JIOMOTHUTENBHOW KapThl TMPU  €rO
HermocpeAcTBeHHOM  oOpamenud B Od¢uc banka 1npu  npenbsBIEHUH  JOKYMEHTa,
YIOCTOBEPSIOLIETr0 JIMYHOCTh, TUOO MHOMY JIMIY HA OCHOBAaHUU J0BepeHHOCTH oT KimenTa Ha
nonydenue Kaptel, odopmnennoit B Oduce banka uiam B COOTBETCTBUU C JEHCTBYIOIIUM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

6.1.2. Ilepenaua Corpyanuky Opranuzaunn Kaprtel n [IMMH-kona, BeimymeHHbIX COTpyIHUKY
Opranuzanuy B paMKax 3akJI0OYeHHOro JloroBopa, OCYIIECTBISETCS OJHUM U3 CIEAYIOIIMX
CIOCO00B:



- bankoMm - myreM Bbimaun Kaptel u [IMHa Cotpynnuky OpraHu3anuv Ha TEPPUTOPUH
banka, B cooTBeTcTBHU C 1I. 6.1.1.

- bankom - myrem Beimaun Kaptel u [IMMH-koga Cotpynnuky OpraHu3anuu JAYHO Ha
tepputopun OpraHuzaiuu, NOpU MPEAbSIBICHUU JOKYMEHTA, YIOCTOBEPSIOIIETO €ro
JUYHOCTD.

- Opranuzauueii - myrem Bbiauu Kaptel u [IMH-koxa Cotpynnuky Opranusanuu JM4HO Ha
tepputopun OpraHuzanuu, MpUd IPEIbsIBICHUM JIOKYMEHTA, YIOCTOBEPSIOLIETO €ro
JIUYHOCTD.

6.1.3. Tlpu mnomyuenuu Kapter Jlepxatens/ nepkatens JIOMOJHUTEIBHONH KapThl TOJIKCH
MIPOCTABUTH IIAPUKOBOM PYYKOW CBOIO MOJIKUCH B CIIELMAIBHO OTBEJIEHHOM JIJIs1 3TOTO MECTE Ha
oOpatHoli ctopone KapTsbl.

OO6pa3zern noanucH, MpoctapisieMblid JlepkarenemM/nepxareneM J{onoJHUTETLHON KapThl HA
00OpOTHOH CTOpOHE KapThl, MJODKEH COBMNAJaTh C O00pa3loM TOANHUCH B JIOKyMEHTE,
yIOCTOBEpsIOIUM JIUYHOCTh. Beinaua Kapter Jlepskaremnto/nepsxarento JJonoTHUTENbHOM KapThl,
B TOM 4YHCJIE B CiIy4ae 3axBaTa KapThl yCTpoicTBOM baHka, BO3MOXKHA Mpu 005S3aT€IbHOM
BBIMIOJTHEHUH CIIEAYIONINX NEHCTBHI:

- bark npoBoaut uaentudukamnyro Jlepxkarens /aepxkarens JJONOTHUTEIIEHON KapThI,

- TOANUCh HA JOKYMEHTE, YIOCTOBEPSIONIeM JIMYHOCTh JlepikaTerns/mepkarens
JlomoHUTEIHbHON KapThl, COBMAAET ¢ moAnuckio Ha KapTe.

6.1.4. Tlognuce, mpocraBiusiemas [lepkarenem/nepxkarenem JlomonmHUTEIFHOW KapThl Ha
JokymenTe 00 omepanuu, COBEPIIEHHOW C ucmoib3oBaHueM KapTel, nomkHa OBITH Bceraa
UJIEHTUYHA MONMCH Ha 000pOTHOM cTopoHe KapThl.

OtcyrctBue mnoanucu [lepxarens/nepxatens [lomonnutensHolt kapThl Ha Kapre unm ee
HECOOTBETCTBHE MNOJIMCH, MpocTaBiIsieMoil Ha JlokymeHTe 00 omnepanuu ¢ HCIOJIb30BaHHEM
KapThl, SIBJISETCSI OCHOBAHMEM JUIsl OTKa3a B pueme KapTel uinm ee Bo3Bpare B Cilydae 3axBaTa
Kapte! B bankomare nim tepmuHane banka.

6.1.5. B memix Oe3zomacHoctu Kapra moxer BbpaBaThes —Jlepikarento/aepikaTerto
JlomonHuTeNbHOW KapThl B HEAKTUBHUPOBAHHOM COCTOSIHMM (TIPOBEACHHME OIeparuii ¢
ucnons3oBanueM Kaptsl HeBo3MokHO). [lepen Hawamom monb3oBaHust Takoil Kaptel
Hepxatens/nepxxatend J[OMOMTHUTENBHON KapThl JOJDKEH OCYIIECTBUTH akTUBanuio KapTsl
(HemoCpeICTBEHHO B MOMEHT BbIauu KapThl uiau 1mo3jHee), COBEPIIUB JIFOOYIO OMEpaluio ¢
ucnoap3oBanrem [IMH-kona.

6.1.6. lna otkpeitus [omonuurensHoit Kaptel J[lepxkaTenb COBMECTHO C JAepiKaTeieMm
JononuurensHol kapTel oOpamaercs B Oduc banka ¢ 3asBneHneM ycraHoBlieHHOM baHkom
dopmbl. [lo mpoaykry «Kapra mkonsHuka» B Oduc banka oOpamiaercs Toibko [lepkarens.
Hogeiit Kaprcuer k /lononHUTENbHON KapTe HE OTKPBIBAETCS.

6.1.7. Ha ocHoBaHuu oTnenbHOTrO 3asBiueHus Knuenta u omnats! yenyr banka cornacuo Tapudam
k Kaprcuery moryr ObITh BbIyleHbI JlOMOMHUTENbHBIE KapThl Kak Ha uMs camoro Kimenra
(Bnamenpiia kapTcueTa), Tak M Ha YKa3aHHOIO UM jepkatens JlOMOJIHUTENBbHOM KapTe.
JononuurensHble JleGeToBbIE KapThl MPEJOCTABIAIOTCA JIUIaM, JocTUurmuM 14 (UetbipHaanaTu)
net, JononuurtensHele JleGeToBele KapThl ¢ oBepapadTom u JleGeToBas KapTra ¢ KPEeIUTHBIM
JUMHUTOM IPEAOCTABISIIOTCS ulaM, focturmuM 18 (Bocemuaanaru) net. K ognomy Kaprcuery
MOYET OBbITh OTKPBITO HE OoJiee 3-X TOMONMHUTENbHBIX KapT. 1o mpoaykTy «Kapra HIKOIbHUKA
JlomoTHUTENbHBIE KapThl MPEIOCTABISIOTCS B COOTBETCTBUHU C ycioBUsMHU [Ipunoxenus 2 k



YcnoBusam.

6.1.8. Ilo Bcem omepanusiM, COBEPIICHHBIM C HCIOJIb30BaAHUEM JlOMOJHUTEIBHON KapThl,
oTBeTcTBeHHOCTh HeceT Kiment (Bianenen kaprcuera). [lepxaresns JJomoHUTEIbHON KapThl HE
sBisieTcs: Bmagenpiem kaprcuera (KiimeHTOM) 11 IMEET MPaBo PaCIOPSKATHCS HAXOASIIUMUCS Ha
HEM JICHS)KHBIMU CPEICTBAMH TOJIBKO C HUCIOJb30BaHWEM JlOTIONHUTEILHOW KapThl WA e
PEKBHU3UTOB B Mpenenax [lmaTeXxHOro JTUMUTa, YCTAaHOBJIICHHOTO IO JOMOJIHUTEIBHON KapTe, a
Tarke oopamarbes B Oduc banka:

- I7Is1 COBEPIIICHHS CEPBUCHBIX OTEPAIIHiA 110 BEIIAHHOH eMy JomoHuTensHOM KapTe (0JIOKUPOBKE
KapThl, ycTaHOBKE/M3MeHeHnHu Ko0BOro ciioBa B COOTBETCTBUM C Y CIIOBUSMH);

- 3a mojryueHueM / Bo3BpaTom JlonmonautenbHoN KapThl B Odrice banka, BEITYIIEHHON Ha €r0 UMSI.

[To noBepenHoctH, odopmieHHo B Oduce baHka uaM B COOTBETCTBUU C JACHCTBYIOUIUM
3aKoHo1aTeabcTBOM Poccuiickoit @enepannn Kinnenrtom (Brnagenbiiem kaprcuera), Aepkareib
JIOTIOTHUTEIPHON KapThl MOXKET OCYIIECTBIISATH JIEUCTBHUS, B paMKaxX IMPEJOCTABICHHBIX €My
nosHoMoumit (B ToM uncie odhopmisate B Oduce banka 3asBku Ha pa30IOKUPOBKY, 3asBICHUS O
MOBTOPHOM BBIITYCKE, OTKa3€ OT MOBTOPHOTO BBIMYCKA, 3aKPHITUM JIOMOJHUTENHEHON KapThl,
BBIMYIIICHHON Ha €T0 UMs).

6.1.9. Jlns1 coBepmienus JlepkareneM TOTOTHATENLHONW KapThl (MM APYTrUM (PU3HYECKIM JIUIIOM)
uHBIX onepanuii nmo Kaprcuery (BHeceHue CpeACTB B MHOCTPAHHOM BaJllOTE, OCYIIECTBIECHUE
pacxoansix onepauuii no Kaprcuery, nonydyenne Bomucok u np.) KiveHnt gomkeH opopMuTh Ha
Hero JoBepeHHocTh B Oduce baHka miny B COOTBETCTBUU C ACHCTBYIOLIUM 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanuu.

6.1.10. IIpu nonyuyenun Kaptsl KnueHT noikeH y10CTOBEPUTHCS B OTCYTCTBUU MEXAHUYECKUX
noBpexxaeHnid KapTsl (BKiIroYass MarHUTHYIO IOJIOCY) U LIEIOCTHOCTH COOTBETCTBYIOILEIO €i
[TMH-xoHBepTa.

6.2. llopsaaok nojin3oBanus Kaproii

6.2.1. lepxartens/nepxatesib JOMOJHUTEIIEHON KapThl MMEET MPABO MPOBOIUTH OIMEpaIi C
ucnonb3zoBanueM Kapt tonbko B npenenax Ilnarexxnoro numura Kaptel.

Kaxxgast ABTopu3aiusi aBTOMaTHYECKH YMEHBIIIAeT BETUYUHY TeKyliero [lnaTtexxHoro nuMura Ha
BEJIMYMHY aBTOPU30BAHHON CyMMBI. [Ipr 3TOM aBTOpH3yeMasi cymMMa OIepaIiy CKIIAbIBACTCS U3
HEMOCPEJICTBEHHO CYyMMBI COBEpIIIaeMOi omnepaiuu, komuccuu banka-skBaiiepa, komuccuu banka
(cormacuo Tapudam).

[Ipu ABTOopu3aluu KaxkIoW CcyMmMMmbl onepanud baHk pykoBOACTByeTCS TpeOOBaHHUSIMHU
MIIC/HCIIK u netictByromiero 3akoHogaTenbcTBa Poccuiickoit denepanuu 1mo orpaHUYCHHUIO
pa3Mepa MaKCHUMAallbHOM BEIMUYMHBI aBTOPHU3YeMOW CyMMBI Omepanuu (pa3oBoil, eKeIHEBHOM,
€KEMECIIHOM ).

6.2.2. Kapra He MOXXeT OBITh TIEpe/iaHa TPEThEMY JIUITY.

6.2.3. B cnyuae ecnm moamuch, mpocTaBisiemas [lepkatenem/nepkarenem JlomoNMHUTETHHON
KapThl Ha 000pOoTHOM cTopoHe KapThl, HE YyMTaeTCs WM MMEEeT MPHU3HAKU MoAuncTKH, Kaccup
HMMEET MPaBO CBEPUTH JAHHBIE KAPTHI C JOKYMEHTOM, YAOCTOBEPSAIOLIEM JIUYHOCTb.

6.2.4. K xaxmoit Kapre B wunHauBuayanmpHOM nopsnake npucamBaercs [IMH-kon.
Hepxatens/nepxkatens JlonomautensHoil kapTel momydaer [IMH-konq B cnenuambHOM
3aneyatanHoM [IMH-koHBepTe omHoBpeMeHHO ¢ mosydyeHuem Kaptel. B cinydae ecnm Kapra



Beimyckaercs 0e3 IIMH-konBepra, [IMH-kox cooOmiaercss mo TenedoHy € HCHOJIb30BaHUEM
aBTOMH(OpMATOpa WK C MOMoIbi0 SMS-coo0ienus nocie noxydeHus kaptel B Ob.

N3menenne [TMH-koma ocymiecTBiaseTcs OAHUM U3 YKa3aHHBIX CITIOCOOOB:

a) C TIOBTOPHBIM BhITycKOM KapTel B cooTBeTcTBHM ¢ Tapudamu Ha OCHOBAHUM 3asBIICHUS HA
BHIMYCK KapThl Bnagensiia Kaprcuera wnm  JlepkaTenss TOMOJHUTENBHOW KapThl (TIpH
MPEIOCTABICHUU JAHHOMY JIMIY COOTBETCTBYIOIIMX IMOJTHOMOYWH, YKA3aHHBIX B JJOBEPEHHOCTH)
B O¢uce banka,

0) B pexxume on-line camocrositensHO Jlepkatenem /nepkareneM J[omoJHUTENbHON KapThl B
bankomarax banka (mns orpanuuenHoro tumna Kapt), Ha TorT IIMH-KOn, KoTOpBIN Jnerde
3anoMHUTH Jlepskartento/aepxarento JlOMOIHUTEIbHON KapThl.

B cnyuae yrpatel nonyyennoro panee 1IMH-kona, Haznauenue Hosoro IIMH-kona Bo3MOXKHO B
cucreme "UuTepHeT-0aHK" ms pusndeckux iui, Ob ¢ ucnosip3oBanneM aBTOMH(pOpMaTOpa WK
B popme SMS-cooOmienust B coorBercTBuu ¢ Tapudamu.

Hoseriit I[IMH-kox 1omkeH cocTaBisaTh Jr00ble 4 nudpsl (He peKOMEeHyeTcs JIMIb KOMOMHALIUN
U3 UeTHIpeX OJWHAKOBBIX, JMOO wmaymmx mnoxapsa 1mdp). epkarens/mepikarensb
JononuurensHoil kapTbl MokeT MeHATH [IMH-xon HeorpanmdyeHHoe KonaudecTBO pa3. Takas
BO3MOKHOCTb ITIO3BOJISIET COKPAaTUTh BEPOSTHOCTh HECAHKIMOHUPOBAHHOIO MCIOJIb30BAHUS
KapToukH, nockosbky [IMH-ko onepaTuBHO MEHsIETCA B Cily4ae, €CIIU OH CTall U3BECTEH TPETbUM
munam. Ilocne wusmenenus IIMH-kon Kaprtel 6e3 orpaHuueHuil NPUHUMAIOTCS BO BCEX
bankomarax banka, a Takxke BO BceX OaHKOMAarax C COOTBETCTBYIOLIUMHM JIOTOTHIIAMHU KapT B
Poccuiickoit @enepannu u 3a pyoexom. Hoserii [IMH-ko HEe mpornieyaThIBaeTCs Ha YEKe.

Ecim Jlepxarens/nepxkatens JlomonmaurensHol kapThl 3a0bu1 [TMH-k0a, €ro BoccTaHOBICHHE
OyzneT HeBO3MOXKHBIM. B 3TOM ciyuae nmotpedyercst oOparutbes B Oduc banka u monarts 3asBKy
Ha monyderne HoBoro I[IMH-koma mo TenedoHy ¢ MCmoib30BaHWEM aBTOMH(OpMATOpa WM C
IIOMOIIBLI0 SMS-co001IeHns.

3a omnepanuto u3MeHenus Jlepxxarenem kapTsl /nepxkareneM [JonomaurensHoit kaptel [ITMH-koma
¢ Kaprcuera Oyner cnucana KOMUCCHUSI B COOTBETCTBUU ¢ Tapudamu.

6.2.5. JIns coxpaneHust paboTocrocoOHOCTH HE0OX0IMMO NpeoxpansTh Kapry oT ¢pusnueckux,
XUMHUYECKHUX, TEPMUYECKUX, MArHUTHBIX, dJIEKTPOMArHUTHBIX, JJIEKTPUUYECKUX U MHBIX BHEIIHUX
BO3/ICIICTBUI, MEXaHUUECKUX MOBPEXKIEHUHN, U3THOOB U TPEHHUS.

6.2.6. Ilpu coBepieHuu orepanuu ¢ ucnojib3oBaHueM KapTel B KacCOBBIX TepMuHanax banka
(ITBH) Hdeprxatens/nepxareib JJOMOIHUTENBHONW KapThI € 1ENbI0 COOCTBEHHON UAEHTH(PHUKAIIUN
00s13aH NpeAbSIBUTH JOKYMEHT, YOCTOBEPSIIOIINMI JMUYHOCTH U IpousBecTu Habop [IMH-kona.

B cnydae mnpenbsBieHUs KapThl Ui COBEPIUEHUs ONEpaluil CcOTpyaHUKY banka ¢
HE3aIl0JIHEHHBIM TIOJIEM JUIsl MOANMCH WM NpU HECOBNaJAeHUHW moia Jlepxkarens/aepxarens
JIOIIOJTHUTEIBPHOM KapThl € IIOJIOM HMMEHHM, YKa3aHHBIM Ha KapTe, COTpyIHUK baHka BIpase
noTpedoBaTh MONAMUCATh KapTy M IPOBECTU JOMOJHUTEIBHYIO CBEPKY JaHHBIX KapThl C
JIOKYMEHTOM, YJOCTOBEPSIOMIMN JTUYHOCTh Jlepxkarens /nepxarens J(OMOMHUTENBHOM KapThl.
OTka3 B OJAIIMCAaHNH KApThl MJIU HE COBIAJICHUE NTaHHbIX KapThl ¢ IpeabsIBICHHBIM JOKYMEHTOM,
yJIOCTOBEPSIOLIET0 JMYHOCTh Jlepxkaremnst/nepxarens JlOMOMHUTENBHOM KapThl, SBIsSETCA
OCHOBaHHUEM /i 0TKa3a B npueme KapTel u mpoBenieHus onepanuii no Heil, T.K. HACHTUPUKAIUSL
KJIMEeHTa He ObUIa IpoBe/ieHa.

6.2.7. Omnepauum 1o Kapre JOMKHBI  OCYIIECTBIATHCA TOJIBKO B MPUCYTCTBUH
Hepxatens/nepxatens J{onoaHUTET,HON KapThl U IPU €r0 BU3YAIIbHOM KOHTPOJIE.



6.2.8. be3HannuHble oOmnepalu C HUCHOJb30BaHMEM KapT MOryT coBepumiatbcsi Kak ¢
ABTopH3aIueii, Tak u 6e3 ABTopH3alnuu - B 3aBUCUMOCTH OT BHa KapTel, kareropun Toprooii
TOYKHU U CTPAHBI IPOBEAECHUS OIEPALIUH.

6.2.9. Tlocne coBepuienust omnepanuu ¢ wucnonb3zoBanueM Kaprter Tepmunan (bankowmar,
[InatexxHblid KHOCK) pacredartbiBaeT uek. llpw momydeHun deka J[lepxkartenn/mepikartelib
JlomomHUTENHHON KapThl 00s13aH yOEAUTHCS B COOTBETCTBHHM CYMMBI, TIPOCTABJICHHON Ha 3TOM
JlokyMeHTe, CyMMe OTlepaluy.

6.2.10. Ucnonb3oBanue KapTbl HEBO3MOKHO B CIEAYIOUIUX CIydasix:
- nomep Kaptsl BHecen B CTomn-nucT;
- UCTEK Cpok aeicTtBust Kaptor;
- Kapra 3a6moxupoBana npu werpasmwibHoM Habope [TMH-koxa 3 (Tpwu) pasa;

- Kapra 3a6nokupoBana mo tpeboanuio Jlepkaremns/nepxareins JlOMOIHATETHPHON KapThl
WK TI0 yKa3aHuto baHka B peyCMOTPEHHBIX Y CIIOBUSIMH CITy4asix;

- OTCYTCTBUC HUJIM HEAOCTATOK ACHCIKHBIX CPCACTB JIA COBCPIICHHUA OIICpaliiu C KapT0171;

- KapTa HCIIOPpYCHA MCXAHHUYCCKUMHU, XHUMHUYCCKHMH, OJICKTPHUUYCCKHMH, TCIIJIOBBIMU,
MOIITHBIMHU 3JICKTPOMAariuTHBIMHA U IPYTr'UMU BOSH@ﬁCTBHﬂMH Ha KapTy;

- IPU COBEPILEHUU HEKOTOpBIX omepauuu yepe3 MHTepHeT (Wi BBEAEHMM 3amlpera co
cTopoHbI baHka Ha TpoBeJeHHE WHTEPHET-OMepaIuii), MpelycMaTpUBaIOLIUX [IPOBEICHUE
JIOTIOJIHUTENBHBIX IPOBEPOK 4YEpe3 CIEHUAIM3UPOBAHHBIE CHUCTEMBI, KOTOpble baHk He
MOJ/IEPKUBAET.

6.2.11. Ilpu omnare nokynok (yciyr) WM IOJIYYEHHUU HAJIUYHBIX JIEHEKHBIX CPEJICTB C
ucrnonb3oBaHueM KapTel cienyer ¢ 0coObIM BHHUMAaHHEM OTHOCHTBCS K IPOBOJUMOM
Aptopuzanuu. Onepanuio HEOOXOAWMO TPOBOJUTH TOJNBKO B TOM  Clly4ae, €clid
Jepxxarens/nepxarenb JoMOTHUTETLHON KapThl YBEPEH B COBEPILEHHM MOKYIKH, MMOTYYEeHUH
YCIYyTW WU TOJIyYEHUU HAJUYHBIX JIEHEKHBIX CPEICTB, T.K. IIPH MPOBEACHUM ABTOpHU3ALUU
[Tnarexxuplii auMuT KapTel yMeHbIIaeTcsi Ha CyMMY IPOBEAECHHOW oOmepalnuu, T.e. CyMMa
onepauuu Onokupyercs (pesepBupyercs Ha Kaprcuere, k koropomy BblnaHa Kapra). Ecimu
Jepxxarens /nepxxatens [J0MOTHUTEIBLHON KapThl OTKA3bIBAETCS OT MOKYIKH/YCIyTH/TIONyYeHUS
HAJIMYHBIX I€HEKHBIX CPEJCTB B IEHD OIJIATHI MOKYNKHU/ YCIYTH WIH OTYy4YEHUS! HATMYHBIX, JINOO
Toproas Touka NPOU3BOJUT pacyueT 3a apeH Iy aBTOMOOMIS/OpOHUPOBAHUE TOCTUHUIIBI U ITPOYHE
olepaluy, MO KOTOPBIM paHee OblLla INpou3BeJeHa ABTOpH3alMsl Ha CyMMY 3allOTOBOTO
pesepBupoBanus, ToproBas Touka WM baHK, BBIAAIONIMI HalIWYHBIE JEHEXKHBIE CPEICTBA,
JOJDKHBI  TPOM3BECTH OTMEHY ABTOpu3alud C OQOPMIIEHHEM M  IPEIOCTaBIECHUEM
Hepxaremnto/nepxkarento  JOMOTHUTENBHOM KapThl JOKYMEHTA, MOATBEP)KIAIOIIEr0 OTMEHY
Aptopusanuu. MuHaue Bce mnocnenywomue ApTopu3auuu B Ompkadmue 30 (Tpuauarts)
KaJeHJapHBIX JTHEH OyayT mpoBoAMThCSA B pamkax [lmarexHoro numuta KapTbl, 3a BblueTOM
Os1okMpoBaHHON cymMMbl. TakuMm 00pazoMm, MOXKET BO3HUKHYTH CUTyallus, KOrja MpH HAIUYUU
NeHeXHbIX cpeacTB Ha Kaprcuere, k koropomy BbliaHa Kapra, [lepikaTens/nepxarenb
JlononHUTENHHON KapThl HE MOXKET UMU BOCIIOJIb30BAThCSI.

6.2.12. B cimydae uCnoib30BaHUs OAHKOBCKOM KapThl C IEIBIO MOJIYYCHUS MEPEUNCICHUNA W3
Otnenenust Counanpaoro ®onma PO, Knuent naet cornacue Ha 6e3akienTHoe crnucanue bankom
¢ kaprcyeta, Ha cuer Otnenenuss CoumanbHoro ®onga PP, cyMM meHCHHM, WHBIX BBHITUIAT,
usnuiiHe nepeuncieHHeix Otaenenuem CouuanbHoro ®onga PO B cmyuyae cueTHON OmMOKH,
aU00 OIMMOOYHO 3aYKMCICHHBIX MPH HACTYIUICHHH OOCTOSTENBCTB, BJICKYIIMX IPEKpAIICHHUE



BBITIJIATHI IICHCHHU B COOTBETCTBUU C ,Z[CflCTBy}OHlHM 3aKOHOAAaTCIIbCTBOM.

6.2.13. Bce xaptsl, BoinynieHHble AO Kb "XbiHoB", BKitoueHs! B cuctreMy @POJI-MoHuTOpUHTA.

7. OIVIATA TOBAPOB U YCJIYI' C UCIIOJIb3OBAHUEM KAPTHI NJIN EE
PEKBU3UTOB

7.1. llopsinok onsiatsl yepe3 Tepmunasn

7.1.1 Tlepen omnaroit ToBapoB (ycimyr) Jlepxkarens/nepxkatens JIOMONHUTENHHOW KapThl
cool1aer ciyxameMy (kaccupy) ToproBoil TOUKH O TOM, 4TO OyAeT MPOU3BOAUTH OILIATY I10
Kapre, u nepenaer emy Kapry.

7.1.2. Tlocne nmpoBeneHus onepaiuu Tepmunan pacnedarsiBaet 2 (JBa) sx3emIuisapa yeka, OauH
U3 KOTOPBIX MpeaHasHaueH s [epxkarens/nepxarens JJonoTHUTEIbHOM KapThl, a BTOPOU - s
ciyxamiero (kaccupa). KinueHty HeoOX0AMMO MPOBEPUTH MPABUIBLHOCTh YKAa3aHHBIX HA YeKax
JTAHHBIX U IPOCTABUTH CBOIO MOATMHCH.

B cnyuae, ecnu uek pacrnieyaras He ObLT WK ObLJI pacrieyaTaH He MOJIHOCTBIO, CITY KAl (Kaccup)
JIOJKEH MIPOU3BECTU Ie4aTh AyOJMKaTa yeka (Ha YeKe YKa3bIBaeTCs, UTO 3TO KOIHUs), IPH 3TOM
HEJI0IYCTUMO IIOBTOPHOE ITPOBEICHUE Ollepaluu ¢ ucnoib3oBanueM Kaptel uepes3 Tepmunai, T.K.
TO NpPUBENET K YMEHBUIEHHIO CyMMBbI JocTynHoro IlmarexHoro maumuTa, HOBTOPHOMY
odopmieHuro u cnucanuio ¢ Kaprcuera cyMmbl muiarexa.

7.1.3. IIpu cnucanuu ¢ Kaprcuera cyMMbl 00JIbIIEH, Y4€M CTOMMOCTD ITOKYTIKH (YCIIyTH), 1100 Ipu
otkaze J[lepxarens/nepxkarens JononmaurensHoir KapTel oT mpuoOperenus: ToBapa (yCiyru)
10CJIe COBEpLICHHUS IIaTexa ¢ ucroyib3oBanueM Kaptsl [lepkarens/nepxkarens JlonoIHUTENbHON
KapThl B Clydyasix, IPEIyCMOTPEHHBIX JCHCTBYIOIIKMM 3aKOHOJATEIbCTBOM CTpPaHbl, B KOTOPOH
pacriosiockeHa ToproBas Touka, BHpaBe TpeOOBAaTh (HEMOCPEICTBEHHO IIOCJIE COBEPLICHMS
ornepanuu) OTMEHbl omnepauuu. OTMEHa omnepaluyd MPOU3BOAMUTCS CIyXallUM (KacCHpOM)
Toprosoi Touku.

B »stux cnywasx [lepxkaremto/nepxkarento JIOMOJHUTENBHON KapThl CIEAYET MOIYYUTh OT
ToproBoil ToOUkM M COXpaHUTH J[OKyMEHT, COAEpKallMi PEKBU3UTHI OTMEHEHHOW OIepanuu
(momep Kaptsl, maTy u Bpemsi cOBepIIIeHUs] OTMEHEHHOW omnepanuu, Ko aBropuzanuu, cymmy
olepalyy U CyMMY BO3Bpara).

7.2. Tlopsinok omiatsl Yepe3 cetb HTEpHeT

7.2.1. Tlpu coBeplieHUU Oomneparuii ¢ UCIOIb30BaHUEM TUIaTeKHOM OankoBckoi KapTtel Knuenty
nonkimoueH Cepsuc Oe3omacHbix WHTepHer-muiatexeit 3D-Secure. /o MomeHTa BBOJa Koja
noATBepkaeHus u3 SMS-cooOmenust, KimmeHnt 00s3an yOeuThCs B MPAaBUJIBHOCTH YKa3aHHOW Ha
caiite nH(opMaIliK, B TOM YKCJIE U CPAaBHUBAS €€ C YKa3aHHOU B mocTynuBiieM SMS-coobmiennn
oT baHka ¢ KoJIoM TOATBEP>KICHUSI, BKJIIOUast HA3BaHUE Mara3uHa WJId HHTEPHET-CEPBUCA U CYMMY
aTexxa, ¢ y4eToM BO3MOXKHBIX KOMHUCCUHM cepBUca. B ciydyae HECOOTBETCTBUSI MapaMeTpPOB
r1aTeXxa rnepBoHavyaIbHOMY 3alpocy, Ko 0€30MacHOCTH BBOJAUTH 3aIPEIIEHO.

7.2.2. llpu pacuerax B ceru HutepHer [lepxarens/nepxarenb JOMONMHUTENBHOW KapThl
CaMOCTOSITENIbHO OLIEHUBAET HAJIEKHOCTh TOProBoil TOUKH (CpOK pabOThI, pernyTanus, HaTudue
IIOYTOBOTO aJpeca u JIp.), AJIs1 KOTOPOM OH YKa3bIBaeT PEKBU3UTHI cBoel KapTsl.

ITpu coBepiieHNH oNlepaly OIJIaThl B MHOCTpaHHOU Toprosoii Touke 3akntodaer gorosop ¢ TCII
Ha MOCTaBKy TOBapa, OKa3aHUE YCIyT WIA COBEPIICHHE MHBECTUIIMOHHBIX onepanuil. [Ipu aTtom
clenyeT MMEThb B BHUAY, YTO 3aKJIIOYEHHE JOTOBOPAa MOJKET OCYLIECTBIATHCA ITOCPEICTBOM
COBEPIICHMsI JCHCTBUN MO BBIMOJHEHUIO YCIOBUHU, YKa3aHHBIX B odepTe (Hampumep, yriaTta



COOTBETCTBYIOIICH cymmbl). CoBepllieHHe ITaHHBIX NEWCTBHM OyAEeT CUMTATHCS MPHHATHEM
NPEUIOKEHHS 3aKIIOYUTh JIOTOBOP Ha YCIOBUAX O(EpPTHI.

Jepxatento kapThl/ HEOOXOANMO BHUMATEIBHO 03HAKOMHTBCS C ycioBusimu jgorosopa ¢ TCII o
MOMEHTa OIUIaThl TOBApOB (YCIIYT), 3apaHee OLIEHUB PUCKHU yTpaThl JEHEKHBIX CPEICTB. 3aluTa
rpaxaaHamu Poccuiickoit @enepannu cBoUX Mpas B CIy4ae HE0OPOCOBECTHOCTU MHOCTPAHHbIX
TCII Moxer OBITh 3aTPyJHHUTEIBHON BCIEACTBUE HEOOXOIUMOCTH TPUMEHEHUS HOPM
MHOCTPaHHOTO 3aKOHOAATEIIbCTBA.

Bzaumopeiicteue ¢ TCII crienyeT oCcymecTBIsITh B COOTBETCTBUU C JJOTOBOPOM, B TOM UHCIIE B
ciyuasix, korga TCII He Obuta oxa3zaHa JHMOO HEKAYECTBEHHO OKa3zaHa OIUIau€HHas C
UCTIOJIb30BaHUEM OAHKOBCKOHM KapThl yciyra, He Oblja OCYIIECTBJIEHA MOCTaBKa OIJIAY€HHOTO
TOBapa.

7.2.3. Onnata yepes cetb IHTepHET MOKET OBITh MMPOM3BE/ICHA B TUAJIOTE C CEPBEPOM HIIU ITYTEM
dopmupoBaHus 3aka3za depe3 MHTepHeT-mMarasuH. B oOTBET Ha COOTBETCTBYIOIIMH 3arpoc
Jepskarenb/nepxatenb JlOMONMHUTEIBHOW KapThl ykasbiBaeT HammeHoBanume MIIC/HCIIK, B
pamKax KoTopoi BeinyieHa Kapra, Homep u cpok aeicTBus, uMs (Kak 3To ykazaHo Ha Kapre) u
Kon noareepkaeHust 1eCTBUTEIBHOCTH KapThl.

B cern HMHTepHeT ¢ ucmonp3oBaHWEM peKBU3UTOB KapTel Hamboiiee 4YacTo COBEPIIAOTCS
CJIEAYIOLIME OTIEepaLUu:

- OILIaTa 3a BXOJI HA CEPBED;

- pacueThl B BUPTYaJbHBIX Mara3uHax;

- OIUIaTa MOJIMCKN, OPraHU30BaHHON B ceTu MIHTEpHET;

- ortaTa HH(GOPMAIMOHHBIX YCIIYT, OKa3bIBa€MbIX B ceTH VIHTepHET;
- OIUIaTa TOBAPOB/YCIYT, 3aKa3bIBAEMBIX IO [TOYTE WK TeIEe(OHY;

- OCYLIECTBIJIEHNE IPoUYMX MHTEpHeT-TIIaTe X EH.

7.2.4. Ecnu k Kapre noaxmouen Cepsuc 3D-Secure u ToproBasi Touka noaiepXKuBaeT JaHHbII
CepBuc, TO MPOU3BOANUTCS JOMOJIHUTENbHAS MPOBEPKA MOJUIMHHOCTH KapThl U MOATBEPKACHUE
COBEPILICHHUS ONEPALUI:

- OyZIeT OCYIIECTBIICH MEPEX0/1 Ha CIeIUaIbHbIN caT banka;

- Ha 3aperucTpupoBaHHbIIl HOMep MoOUIIbHOTO Tenedona Knuenra Gyer BbICIaH 0JTHOPa30BbBII
KO

- JIaHHBIA KOJI HEOOXOIMMO BBECTH B TPEAHA3HAYCHHOM I JTOTO IOJIE W TOATBEPAUTH
OTIepPAIHIO.

Ecmu x Kapre nonkimrouen Cepsuc 3D-Secure, a Toprosast Touka He MOAJIEPKUBAET JTAHHBINA
CepBuc, TO IONOJIHUTENbHAS MPOBEPKA MOAJUHHOCTU KapThl U NMOATBEPKACHHUE COBEPLLIECHUS
orepanuii He MPOU3BOAUTCA. B TakoM cilydae OTBETCTBEHHOCTH 3a OINEpAllMU, COBEPUICHHbBIE C
UCTOJIb30BAaHUEM KapThl TPETbUMH JMIamMu 0Oe3 cornacus ee Jlepkatens/mepikarens
JIlonoMHUTENBHOM KapThl BO3JIaraeTcsi Ha TOproByro TOUKY.

7.2.5. Onepauuu B cet MHTEepHET ¢ ncnonb3zoBanueM Kaptel, TpeOyromue B JanbHEHIIEM ee
npeIbsABICHUs (HapuMmep, Npu OpOHUPOBAHMM HOMEPOB B OTENSIX, aBTOMOOWIIEH, OUIETOB U
T.J1.), IPOBOJIATCS TOJBKO C UCIIOIBb30BAHUEM IUIATEXKHOM OaHKoBCcKON KapThl.



7.3. Ilopsinok omiathl ¢ npuMeHenueM UMnpunTepa

7.3.1. Ucnonw3oBanue HMmmpuntepa HEBo3MOXHO it Kapt, TpeOyrommx o00s3aTenbHyO
JIEKTPOHHYIO ABTOPH3ALMIO.

7.3.2. Ilpu coctaBnennu [JokymenTa ¢ npumeHeHreM MMnpunTepa ciaykamuil (kaccup) nojaydaeT
oTTucK pekBU3UTOB KapThl 1 ToproBoii Touku Ha GyMa>xHOM HOCHUTEJIE (CIIUI).

7.3.3. Cmun odopmusiercss B 3 (Tpex) nsk3emIuisipax, OIWH U3 KOTOPBIX IepeaacTcs
Jepxatemnto/ nepxarento JJonoTHUTETbHON KapThI.

7.3.4. Cnyxamuii (Kaccup) 3ampaniuBaeT ABTOPU3AIMIO OTIEPALMH, TTOCIE MOTYYEHUsT KOTOPOH
3al0JIHAET U TOJIUCHIBAET CIUI, NpocTaBisis Aary, Koa aBropuzanuu, JaHHbIE JOKYMEHTA,
YIOCTOBEPSIOLIETO JUYHOCTh Jlepkarens/aepxatens [JonomHUTETbHON KapThl, CYMMY ILIaTeXa,
KO/ BaJIIOTHI.

7.3.5. Ilepen  moamucanueM  OQGOPMICHHOTO  CIy)XamlUM  (KacCUpPOM)  CIIUIIOB
Jepxarens/nepxarens JOMONMHUTENSHOW KapThl 00s3aH yOEIUTHCS B TMPABHIBHOCTH €T0
3aMOJIHEHUS U HAJMYUU MOJIUCH CiyXaiero (kaccupa). OTTHCK AOKEH OBITh YETKUM, JaHHbBIE
Ha 9K3EMIULSIpEe CIIUIA, TepeJaHHoro Jlepxkarento/nepxarento JJonomHuTensHON KapThl, JOIDKHEI
COBMAJIaTh C IaHHBIMH Ha KOMUSX, KOTOPBIE OCTAIOTCS Y CIy’Kallero (Kaccupa).

7.3.6. Ecniu B mporiecce 00paObOTKH CIUI OBbLIT HEMPAaBUIBLHO 3aMIOJTHEH, TO OH 0053aTeIbHO TOJIKEH
OBITh YHHUTOXEH B IpUCYTCTBHU [lepikarens/nepxatens JonoIHUTENBHON KapThl, TMO0 HA HEM
JOJI’KHA OBITH MIPOCTaBJIeHA COOTBETCTBYIOIIAS OTMETKA.

7.4. Ilopsaaok omiaarsl ¢ noMoubio Tokena.

7.4.1. Onnara 6e3 KUCIONb30BaHUS KapThl MOXKET OBITh MPOU3BEEHA C MOMOIILI0 MOOUIBLHOTO
ycrpoiictBa (TenedoH, yacel, Opaciier U T.I1.) MOAICPKUBAIOIICTO TEXHOIOTHIO OECKOHTAKTHBIX
oneparuii NFC (Near Field Communication, "koMMyHHKaIusi OnuxHero mois", "OMuxKHsISA
OECKOHTaKTHasl CBSI3b" - TEXHOJIOTUS OECHpOBOJHOM Ieperayd JaHHBIX MaJloro pajuyca
NENCTBHS, KOTOpas JaeT BO3MOXKHOCTh OOMEHa TaHHBIMH MEXAY YCTPOHCTBAMHU ).

7.4.2. Perucrpanus TokeHa IpOU3BOIUTCS B npuiiokeHUsX Apple Pay min Google Pay s kapt
iarexHoi cucreMbl MasterCard, u Mir Pay ang xapt miuatexxnoit cuctemsl MUP. Kinent
CaMOCTOSITENIbHO YCTaHABJIMBACT YyKa3aHHOE TMPHJIOKEHHE B MOOMIBHOE YycTpoicTBo. Jlis
perucrpanuu KapTbl HEOOXOAMMO BBECTH B IMPHJIOKEHHWU BCE €€ PEKBU3UTHI B T.U. KOJ KO
CVC/CVP. IloaTBepxaeHne perucTpanuu KapTbl IpoucXoauT nyreM Beoga CMC nomyueHHOro
Ha HOMep Teie(oHa KIMEHTa, yKa3aHHOTo B OaHke npu odopmieHuH kapTsl. [locie BBoja koga
u3 CMC-cooOreHus Kapra, TOKEH JOCTYIEH JUIsi 0ECKOHTAaKTHBIX OMepari.

7.4.3. Omnaty ¢ MCHOJIb30BaHHEM TOKEHAa MOKHO OCYIIECTBISTh B IUIATEKHBIX TEPMHUHANAX,
OCHAIIIEHHBIM CUMTHIBaTE]IeM OECKOHTAKTHBIX onepauuii. [logydeHne HaIUYHBIX C KapThl TAKKe
BO3MOXXHO C IIOMOIIBKO TOKCHaA B 6aHKOMaTaX, OCHAllICHHBIM CYHUTBIBATCIICEM 0ECKOHTAKTHBIX
onepaunui.

7.4.4. YcnoBus ucnob30BaHus KapThl B cepBucax Apple Pay / Google pay / MIR Pay pa3mernienst
Ha caiite baHka.

8. HOPAIOK ITOJIB30OBAHUA BAHKOMATOM

8.1. Ilepen ucnons3zoBanuem bankomara Jlepxatens/nepxarensd JJonmoMHUTENsHON KapThl 00513aH
yOenuThcsl B TOM, uro JaHHbIM bankomar o6cmyxkuBaer kxaptel MIIC/HCIIK, x koTopoit
OTHOCUTCS BbIaHHas eMy Kapra (Ha bankomare pasmelaroTcsi JOTOTHIIBI COOTBETCTBYIOIEH



MIIC/HCIIK), a Takxe Mo BO3MOXXHOCTH O3HAKOMHUTHCS C HMHCTPYKIIMEH IO TOJb30BAHHIO
Bankomarom 1100 MPOKOHCYIBTUPOBaThCA ¢ paboTHUKaMu banka-skBaiiepa. SI3bIk cooOmeHMi
bankomara BwOupaercs Jlepikarenem/mepkareneM J{OMOMHUTENFHONH KapThl B HadaJlbHOM
Janore.

8.2. VYmpaBnenune bankomaToM mpou3BOaUTCA TyTeM BbIOOpa [lepikarenem/meprkareinem
JlomomHUTEIFHON KapThl KOMaH]I C MIOMOIIBI0 KHOTIOK, PACIIONIOKEHHBIX JIMOO CIIEBa U CIIpaBa OT
MOHHTOpPA U Ha U(POBOH KI1aBHAType, 00 Ha skpane. [Ipu 1IUTenbHOM HEMOTy4YeHUU KOMaH ]
ot Jlepxarensi/nepxkarenst JlomosHUTENHHONH KapThl baHKOMAaT TpephiBaeT OOCITYKHWBAaHUE U
Bo3Bpaiaer Kapry.

8.3. IIpu mpoBenenuu onepanuii B bankomare Jlepkarens/aepxkarens JJONOTHUTEILHON KapTh
JIOJDKEH CBOEBPEMEHHO 3a0paTh Bo3BpalaeMyro KapTy u BeiiaBaemsble neHbru. He u3BieueHHble
u3 bankomara banka B Teuenne 30 (Tpuauaru) cexynn Kapra w/unu gensru OynyT 3aiepiKaHbl.
Bpewms, oTBoiuMoe Ha u3Bneuenue aeHer/Kaprel, yctaHaBnuBaeTcs baHkoM-3kBaliepoM U MOXKeET
orinnuatbes ot 30 (Tpunuatn) cekynn. bank He rapanTupyet Bo3Bpatr KapThl n/muim I1eHEKHBIX
CpEeACTB, HE M3BJICYCHHBIX M3 baHkoMmara B TeueHHE YKa3aHHOTO BPEMEHHU, T.K. UMH MOIJIO
HEIPaBOMEPHO 3aBJIa/IETh TPETHE JIUILIO.

8.4. Ecim bamkomar 3amepxkan Kapry, [lepkaremio/nepxkarento J{OMOTHUTEIBHON KapThl
HACTOSTEILHO PEKOMEH/IYETCsS CpPOYHO e¢ 3a0JOKMpoBaTh IyreM oOpaimieHus B baHk B
COOTBCTCTBUH C ITOPAAKOM, YCTAHOBJICHHBIM YcnoBusaMu.

8.5. Ilpu 3anepxanun bankomatom KapTel mim neHeXHBIX cpencTts, Jlepikarenb/nepkaTeib
JlonoTHUTENBHON KapThl JIOJDKEH oOpaTtuthesi B baHk-skBaiiep, OOCITY:KWBAIONIMNA TaHHBIHI
bankomar, unmu B Oduc banka. ITocne BozBpara Kaptel, uzbsatoit bankomaTtoM, HE0OX0IUMO
yBe1oMuUTh 00 3TOM bank, nHaue Kapra MoxeT ObITh H3bATa HOBTOPHO.

8.6. bankomarbl BBIIAIOT JEHEXKHBIE KYIIOPHl OINPENEIEHHON0 HOMHUHANA. MaKCHUMalbHO
BO3MO>KHOE KOJIMUYECTBO KYIIOP, BbIJaBAEMBIX 3a OJIHY OIIE€palliI0, OTPAHUYEHO U 3aBUCUT OT TUIIA
bankomara (kak npaBuiio, 10 40 kymtop). CyMMBbl BbI1aBa€MbIX JEHEKHBIX CPEJICTB U KOJIMUYECTBO
COBEpUIaeMbIX OIS ONEpalUi MONTY4YEHUS HAJTUYHBIX MOTYT OBITH OrpaHHYEHBl pazMepoM
CYMMBI CPE/ICTB, 3arpy’>KeHHBIX B KOHKpETHBI baHnkoMaT u/unu HenocpeacTBeHHO [ImarexHbiM
JUMHUTOM.

8.7. HeoOxonnMasi cymma JI€HEXHBIX CPEICTB BbIOMpaeTcsl M3 IpejjiaraeMoro Habopa MEHIO
bankomara mmbo BBogutcs [lepxkarenem/nep:kareneM JlomodHUTENbHOM KapTel. BBogumas
CymMMa O0JDKHa OLITH KpaTHOﬁ HOMHHAJIaM KYIIOP WU HE MOXKCT MMPECBLIIATL MaKCUMAJIbHYIO,
yka3aHHyl0 Ha bankomare wiu orpaHudeHHyro IlnatexHbiM nuMuTOM. B mpoTuBHOM citydae
OyZeT BbIAaHO coo0IIeHne 00 OIMO0YHON CyMMeE.

8.8. Jlepxarenu/nepkatenu J[OMONIHUTENBLHBIX KapT UMEIOT BO3MOXHOCTh C HCIOJB30BAHUEM
KapTBI BHOCHUTH HAJIMYHBIC TCHCKHBIC CpCI[CTBa qepe3 CIIeOuaJIbHBIC 6aHKOMaTI)I BaHKa, KOTOpBIe
000pyI0BaHbI KYIIOPOIPUEMHHKOM. BHECEHHBIC HATMYHBIC 3aYHCIISIOTCS B IMMHUT aBTOPHU3AIIUN
o kapte, Ha KapTrcuere orpaykaercst He MO3/HEE CICAYIOIMIEro pabovyero AHsI.

8.9. lepxxarenu/ nepxkarenu JoMOTHUTENBHBIX KapT UMEIOT BO3MOXKHOCTH OIUIaYMBATh 4Yepe3
Bankomarsl psiz yciyr U3 npejiaraeMoro Habopa B MEHIO, a TakXke Moixy4ars HHpopmMaruo 00
ocTaTKe JIeHeKHBIX cpencTB Ha Kaprcuere. HaGop ycnyr m BO3MOXKHOCTH NPEIOCTABICHMUS
uHpopmanuu o coctossHuu Kaprcuera onpeznensiercs bankom-skBaiiepom.

8.10. Ilpu npoBeseHNH ONepaliy MO Bblaue HAIMYHBIX JIEHEXKHBIX CPEACTB B MPOoUnX OaHKax (B
[1BH unu uepe3 6ankoMaTsl, 00cayxuBaeMble He bankoM, a nHbIM bankoM-3KBaiiepom) TOMUMO
KOMHCCHHM, YAEpKHUBaeMON BaHKOM B COOTBETCTBHM C JECUCTBYIOIIMMHU Ha JIE€Hb COBEpPLICHUS



onepaunn Tapudamu, c KinmeHta MOXET HOMOJHUTENBHO YAEPKUBATbCS KOMHCCHS,
yCTaHaBIMBaeMas 3TUMU baHkamMu-3KBaliepaMU.

9. HIPENOCTABJIEHUE YBEJOMJIEHUSI O COBEPHIEHHBIX OIIEPALIMSIX.
HHOPAAOK NPEABABJEHUA IPETEH3UHU, OTMEHA OIIEPAIIUU

9.1. CnocoOsb! yBegomieHust KimeHTa o COBEpILIEHHBIX ONepanusix:

9.1.1. Ycayra UndopmupoBanue 06 omnepamnusax. bank HezaMmemuTenbHO oTHpaBiseT KiueHnty
SMS/PUSH-coo6mienue ¢ nadopmanueii o Bcex Apropu3zanusx mo Kapre B Tom uuciie oneparuu
MOCTYIJIEHUE/CITUCAaHNE JIEHEXKHBIX CpPEICTB, CMEHE CTaryca KapThl W HMHYIO 3HAYUMYIO
UHOPMALIMIO HA 3apETUCTPUPOBAHHBIN HOMEp MOOMIbHOTO Tenedona. YBenomienue banka o
coBepuieHnH ormnepanuu 1o Kapre cuuTaercs HaIIeXallMM U TOJyYEeHHBIM C MOMEHTa
HanpasieHus ero Kiuenty. CTouMocTs yciryru onpesenena B Tapudax.

9.1.2. Ycmyra "UnrepHer-0ank" (TEpMUH MPHUMEHSETCS B COOTBETCTBUU ¢ JloroBOpoM O
npenocrabineHuu Yciyru "HaTepHer-6aHk"). baHk He3aMeAmUTEeNbHO OTpaXkaeT HH(OPMALIUIO O
COBEpPIICHUM KaXIoM omnepauuu 1o Kapre B BBIIHCKE MO CYeTy M TeKylHi cratyc Kaprtsl
nocpenctBoM Cucrembl "MHTepHeT-O0aHK". YBemomiieHne baHka cuuTaeTcs HaJIeKalluM U
nosyueHHbIM KnueHtoM ¢ momeHTa e€ orpakeHus B Cucreme «MHrepHer-0aHK». CTOUMOCTD
ycnyru onpezeneHa B Tapudax.

9.1.3. bank umnpopmupyer Knuenra o coBepiieHWH KakaoW pacxoHou omepanuu no Kapre
nyteM HanpasieHus Kiventy YBegomiuenuii 06 onepanusax B popme SMS/PUSH-coobienuii Ha
3apeTUCTPUPOBAHHBII HOMEpP MOOWMJIBHOTO TenedoHa B CPOK HE TMO3/HEE CIEAYIOIIEro
KaJICHJapHOTO JTHS ¢ MOMEHTa MocTyrieHus: u 00pabotku Tpanzaknuu B banke. YBegomieHus
00 omeparnusax HampaBisoTes OecruiatHo. [lpm 3ToM  YBegomieHust 00 omepanusx He
HanpaBisioTcs bankoM B ciydae moakimtoueHus Knuentom ycenyru «HTEpHET-0aHK» W/HIU
yeryru MadopMupoBanmst 00 onepanusx. YBeIOMICHHE 00 OmeparusX CYuTaeTCs HaaIeKaIuM
U nony4eHHbIM KitueHToM ¢ MoMeHTa HanpasieHus ero Knuenry.

9.1.4. Beinucka aBropuzauuii no Kapre, nu6o tpanzakuuii no cuetry Kaptel. bank npenocrasinser
Beimucky apropusanumit mo Kapre, nubo tpansakuuii nmo cyery KapTtel npeapiayiero
OIEPAIMOHHOTO JIHSI B MOMEHT OTKPBITHS TEKYIIETo ONepallnoHHOro JHs. YBenomieHnue banka o
coBepuleHMM onepanuu 1o Kapre cuutaercd HamIexaluM U IOJYyYEHHBIM C MOMEHTa
npenocrasienuss Knnenrty no ero tpeboBaHu1o, a B ciiydae oTcyTcTBUs TpeboBanust Knuenra, B
MOMEHT 3aKpPbITHS TEKYLIET0 ONEepPaliMoOHHOro JHsA. Y Cilyra nNpeaocTaBiseTcs OecIiaTHO.

9.2. Beinucka o Mpou3BeIeHHBIX ONepalusx ¢ UCIob30BaHueM KapThl 1/ uian ee peKBU3UTOB (B
ToM uuncie Bcex Kaprt, BeimymieHHBIX B pamkax JloroBopa) u mo Kaprcuery mpemocraBisieTcs
Knuenty npu ero obpamenuu B O¢puc banka.

9.3. Knuent moxer odopmuth B Oduce baHka wianm B COOTBETCTBUHM C JCHCTBYIOIIUM
3akoHoJaTenbCcTBOM Poccuiickoit denepanuu goBepeHHOCTh Ha noiydeHue [IpencraBurenem
(mpyrum puzmaeckum uiom) BBITICOK 0 TPOM3BEICHHBIX OTIepaIsIX ¢ UCIOIb30BaHneM KapTol
W/WIH ee PEeKBU3UTOB (B TOM umciie Bcex KapT, BeIMyleHHBIX B pamkax JloroBopa) um mo
Kaprcuery.

9.4. lnsa nonyyenus Bemmucok KimmeHt MoxeT Bocnione3oBarbes yeayrou JbO.

9.5. KnueHT MOXeT MOJy4YuTh MUHHU-BBINHCKY B bankomare banka o mociemHux 5 (msitu)
onepanusx no Kapre, BbiOpaB Ha bankomare banka cooTBercTBylomlyro kKomaHay "MuHu-
Brinucka" ¢ momMoupo KHOIOK, pacoJIOKEHHBIX HETIOCPEICTBEHHO HAa baHkoMare.



9.6. B cnyuae Hecoryacus ¢ onepaiuei, OTpaKeHHON B Y BEIOMJIEHUH, B TOM Yuciie B Belnucke,
Knuent moxer obpatutbes B Oduc baHka ¢ MUCEMEHHBIM 3asiBICHHEM, HO HE TMO3THEE HS,
CJIETYIOIIETO 3a IHEM MOJy4yeHus! Y BeIOMIIEHHUS O COBEPIIEHHOM onepauuu. Cpok pacCMOTpEeHUs
3asIBJICHUS KIIMEHTa U HHPOPMHUPOBAHUE €T0 O pe3yiabTaTe paccMoTpeHus He Oonee 30 mHEH co
JTHS TIOJTY4EHHUS 3asBIICHUS, a Takke He Oornee 60 AHEN co JHS MOydyeHUus 3asBJICHHUS, B Clydae
€CJIM OCTiapyuBaeMasi OTiepallvsi HOCUT XapaKTep TPAHCTPAHUIHOTO MEePEBOJIa JCHEKHBIX CPEIICTB.
[Topsimox mpeTeH3MOHHOM pabOThl M BO3BpaTa JEHEKHBIX CPEACTB MPOU3BOIATCA baHKOM,
cornacuo npasuinam MITC/HCIIK.

3asBIICHHE Ha ONMPOTECTOBAHHE NMPUHHMACTCS TOJBKO IO OIEpaIusaM, COBEpHICHHbIM 10 180
KaJICHIapHBIX JIHEW OT JaThl BO3BpaTa ToBapa (0TKa3a OT YCIyru/padoThl), HO He Oonee 540 aHel
C MOMEHTAa OIIEPaIlUH OIUIATHI.

9.7. B cinydae Hecornacus ¢ 3a0JOKMPOBAHHBIMU TI0 aBTOPH30BAHHBIM 3alpocaM CyMMaMH
Knuent moxer obpatutbes B Oduc banka ¢ nmucbMeHHBIM 3asBieHHEM. BaHK NpoU3BOAUT
JOCPOYHYIO pa30JIOKUPOBKY CPEACTB IPH HAIWYHUH OCHOBAaHHMW, CBHJIETEIHCTBYIOIIUX O
HEMPaBOMEPHOCTH UX OJIOKUPOBKHU.

9.8. B cooTBeTcTBUM C TPeOOBAHUAMHM IUIATEKHBIX CUCTEM DMUTEHT HE UMEET IIpaBa Ha JIIOObIe
JUCITYThl, CBSI3aHHBIE C BO3BPATOM MHBECTULIMN, MPOPUTOM 110 TOPraM Ha margopmax, BEIBOJOM
CPEACTB CO cyeTa, KypcoM OOMEHa BaJIIOT U aHAJIOTMYHBIMU cepBucamMH. C TOro MOMEHTa, Kak
CpeACTBa IMOCTYNHJIM Ha WHBECTUIMOHHBIA, OOMEHHBIM WM TOMY IOJOOHBIA cUeT, yciyra
CUMTAETCs OKa3aHHOHU B MOJHOM oObeMe. OcnapuBaHue MOJOOHBIX ONEpaluil BO3MOXKHO TOJIBKO
B ClIy4ae, €CJIM CpeACTBa He ObUIN 3a4lCIIeHBl HA cdyeT KiueHTa. Ecnn DkBaiiep moarBepau, 4To
JEHE)KHBIE CPEJICTBA 3auUMCIICHA Ha CYeT KiIMeHTa, cornacHo npaswi MIIC nanpHeimee
OIPOTECTOBAHUE ONEPALIMHA HEBO3MOXKHO.

9.9. OtHoweHnsa Mexnay kKiueHTamMu U uHOcTpaHHbIMM TCII HOCAT rpakIaHCKO-IIpaBOBOM
XapakTep. 3alluTy HapYUICHHBIX WIM OCHOPEHHBIX TPAXKIAHCKUX IIpaB IeJIeco00pa3Ho
OCYIIECTBIISITh B CyJI€OHOM MOPSIKE.

[Tpu HanMuuM y rpa’kJaHuHA OCHOBAHMII 1MoJaraTh, YTO B OTHOILIEHUU HETO CO CTOPOHBI TPEThUX
mun nox BuaoM uHocTpaHHoro TCII OblmM OCylIecTBIEHBI NPOTUBONpPAaBHBIE JIEHCTBHS,
rpakAaHUHY HE00X0IMMO 00PaTUTHCS C COOTBETCTBYIOIIMM 3asiBJICHUEM B IPABOOXPAHUTEIIbHBIE
OpIaHBbl.

9.10. CpenctBa, Bo3BpamenHsle MIIC/HCIIK mo pe3ynabTatam OmpoTECTOBaHUS OIEpaliuy,
3auncisitoTes Ha KapTcuer mo okoH4aHUU MPETEH3MOHHOM paboThlI.

9.11. Tlopsimok u ycnoBus ucnosb3oBanus [IbO omnpenenstorcs YcaoBusSIMU NMPENOCTABICHUS
yenyru "UHTepHer - 6ank", yrBepxkmaembiMu bankom (mns KimeHTOB, MOJIKIIOUMBIIHUXCS K
cucreme JIbO mocne 01.07.2017).

10. CPOK JEHCTBUA KAPTHl. IOBTOPHBIM BBIIYCK KAPTHIL
BJIOKHUPOBKA KAPTHI

10.1. Kapra BbIIlycKaeTrcsi ¢ OrpaHUYEHHBIM CPOKOM JEWCTBHUSA, IO HCTEYEHUH KOTOPOIO
CTaHOBUTCS HEJIEMCTBUTEIILHON U NOJICKUT 3aMEHE.

Cpox geiictBust Kaptel yctanaBnuBaercs Tapudamu. Jlata okoHuaHust cpoka neiicrsust Kaptol
(Mecs11, TOJ) HAaHECEeHa Ha ee JIMIEBYI0 oBepXHOoCTh. Onepanuu no Kapre Mo>XHO coBepIIaTth 10
24:00 gacoB MOCJEIHETO THS MeCsIa, YKa3aHHOTO Ha JIMIEBOM CTOpoHE KapThl, BKIIFOUUTEINBHO.

bank umeer MpaBo MPOJJINTH JIelcTBHe KapThI MMOCJIC OKOHYAHUA CPOKaA, YKAa3aHHOI'O Ha JIMIIEBOM



cropoHe KapTel. [IpoasieHHast kapTa MOXET MMETh OrpaHWYCHHBIM (pyHKIMOHAN omepammid. O
MPOJUICHUU CpOKa JACUCTBUS KapThl M €€ TMPEKpalleHHH OaHK YBEAOMIISET KIHMEHTa uepe3
uH(pOpMallMOHHbIE KaHaJbl. JleficTBHe MpOAJIEHHOM KapThl Mpekpamaercs nociae (hakTUYecKoi
BBIJIaYM KJIUEHTY HOBOW KapThl, BBINYIIEHHOW HAa 3aMEHy WJIU B JI00OE JIpyroe Bpems Ha
yCMOTpeHHEe OaHKa.

10.2. KiuenT ymnmaunmBaeT KoMuccHio 3a obciyxuBanue Kaprtel, Komuccuio 3a moBTOpHBII
BBIITYCK/BBINTYyCK B3aMeH KapTsl, B coorBeTcTBUM ¢ Tapudamu, AeHCTBYIOIIMMH Ha ATy YIJIaThl
©XKErolHO B JIaTy BBIITYCKa/TIOBTOPHOTO BBIITYCKa/BBITycKa B3aMeH KapThl.

Komuccus He B3umaercs:

- B ciyyae, eciau Kapra 3a6nokupoBaHa (He3aBUCUMO OT IPUYUHBI OJIOKUPOBKH);
- no Kapre ¢ ucrekiiieM cpokom JAeUCTBUS;

- o 3akpbiToii Kapre.

10.3. Tlo okoHYaHWUU CpOKa ACHCTBUS aBTOMAaTHUYECKH O€3 MHUChMEHHOTrO 3asBiieHus KineHra
MIEePEBBINMYCKAIOTCS OCHOBHBIE Je0eToBbie KapThl, CpOK NEUCTBUS KOTOPHIX 3aKaHYMBACTCS HE
Oosee yem uepe3 2 (ABa) Mecs11a, IPU BHIMOTHEHUU CIIEIYIOIIUX YCIOBHIA:

a) I KapT, BBIMYIIEHHBIX B paMKax 3apIUIaTHOTO MPOEKTa, - 3a mocieaHue 6 (IIecTh)
MECSIIIEB HA KapTy ObUIH €)KEMECSYHbIC 3a4MCIICHHS 3apa00THOM IIJIaTHhI.

0) [ OCTANBHBIX KapT - 3a mocienaue 90 (AeBsHOCTO) JAHEH ObUTH JFOOBIC TBUKCHUS I10
Kaprcuery (kpome HauucieHus MpolueHToB); Ha Kaprcuere HaXogUTCs cymMMa JIEHEKHBIX
CPEICTB, JOCTaTOYHAs JUIS OILIaThl KOMHCCHH 3a nepeBbinyck Kaprser; Kapra nelictByromas,
60 3abnokupoBana He 6osee 60 (IecTbaecsaT) JHEH 10 1aThl IEPEBBIMTYCKA.

10.4. Komuccus 3a nepeBbinyck KapTbl (pu HaJW4uu) B3UMaeTCs B MOMEHT MEPEBBIMYyCKa.
Pasmep xomuccuu onpenensiercs: cornacHo Tapudam, 1edcTBYIOMNUM HA MOMEHT TIEPEBBITYCKA.

10.5. Beiaya BHOBB 3aKa3aHHOM KapThl IPOM3BOIUTCSA B O(HCe, B KOTOPOM KIMEHT 3aKIroyall
JoroBop Ha BbITyCK KapTel. /[[ns kapT, BBINYIIEHHBIX B pPaMKax 3apILIaTHOTO IPOEKTa U IO
KOTOPBIM OBLTH MepeunciIeHus 3apabOTHON IIaThl HE MeHee 4eM 3a 60 (mecTbiaecsT) AHel A0
JaThl NEpeBbINTyCKa, KapTa OyaeT BbllaHa B oduce, B KOTOPOM OOCITYKUBAeTCs MpEANpUATHE
3apILIaTHOIO IIPOEKTA.

10.6. [Ins otka3a ot moBTopHOro Beimycka Kaptel Knuentom (BnagenblieM kaprcyera) uiau
[IpencraButenem knMeHTa (IIpU  MPEJOCTaBIEHUH JAHHOMY JIMIy COOTBETCTBYIOIIMX
MOJIHOMOYMH, YKa3aHHBIX B JOBEPEHHOCTH), peaocTanisierca B O¢puc banka cooTBeTcTBYIOIIEE
NUCbMEHHOE 3asBJICHUS HE Mo3/Hee, yeM 3a 60 (1ecTbaecar) KaleHIapHbIX JHEeH 10 OKOHYaHUsS
cpoka aeiicrBus Kaprel.

10.7. B cnyuae obpamenust Knnenra (Bianensna kaprcdera) uinu [IpeacraButens kiuenTa (pu
IPEOCTABICHUH JTaHHOMY JIMIy COOTBETCTBYIOIIMX MOJTHOMOYMH, YKa3aHHBIX B JOBEPEHHOCTH)
B O¢uc banka ¢ mucbMeHHBIM 3asiBlI€HHEM 00 OTKa3e OT MOBTOPHOTO BBIMTYCKa, 3aKPHITUU KapThI
0 HUCTEYCHHM CpoKa, yKkazaHHoro B m.10.6 VYcioBuif, m ecnu yxe OBUI OCYIIECTBIECH
aBTOMaTH4YecKuil MoBTOpHBIN Beimyck Kapt(sl) B coorBercTBuM ¢ m.10.3 YcnoBuii, cnucanHas
KOMHCCHS 32 TOBTOPHBIHN BbIycK KapThl cornacno Tapudam He moieKuT BO3Bpary.

10.8. IloBropHbiii Beimyck Kaptel B cioyuae VYTparel kaptel w/mnu [IMH-koga, uameneHus
pexBu3uToB Kaptel (cmena ®UO Jleprkatenst) Mpou3BOAUTCS Ha OCHOBAaHHUHM 3asBieHus Kimenra
(Bnapgenbua xaprcuera) wnu IlpencraButens kiaveHTa (MpU MPEAOCTABICHUU JAHHOMY JIUILY



COOTBETCTBYIOLIMX [TOJHOMOUUH, YKa3aHHBIX B I0BEpEHHOCTH), ohopmieHHoro B Oduce banka,
c orutatoit yciyr banka B coorBercTBuu ¢ Tapudamu.

10.9. IIpu yrepe, kpake Kaptpl/[onogHUTEILHON KapThl MUK O CTABIIMX M3BECTHBIMH CITydasx
HECAaHKIIMOHMPOBAHHOTO HCHOib30BaHus Kaptel/JlononnuTensHOW KapThl BO HU30ekaHHE
BO3MOXXHOCTH €€ MCIOJIb30BaHMs TPETbUMU JHUIaMH, Jlepskatento/aepxaremnto [lononHurenbHON
KapTbl HEOOXOAWMO HEMEIJICHHO cOoOoOmuTh 00 3TOM B baHk s BIOKHpOBKM KapThl IO
TenedoHaM:

- 8(8332) 252-777, 8(800) 250-2-777 - Konmaxm-Ilenmp banka,

- 8(800) 200-4575, 8(495) 924-7500 - caymycoa noooepricku enadenvyes Kapm
MIIC/HCIIK (24 uaca)

3abnoxuposame Kapmy MoMCHO camocmoamenvho uepes ""Humepnem-oank'.
brokupoBka KapThl MPOU3BOAUTCS baHKOM OJIHUM M3 YKa3aHHBIX CIIOCOOOB:

- nocie uaeHtuukanuu epxxarens/nepxkarens JononnutensHoi kapThl o KogoBomy cioBy
(mpu o6pammenuu 1o tenedony mwim pakcy baHk MOKET 3aIPOCUTH TOTIOTHUTEIBHBIE PEKBU3UTHI
JIOKYMEHTA, YAOCTOBEPSIOIEro JIUYHOCTD);

- TIOCJIE TIPEIBSIBICHUS JOKYMEHTA, YIOCTOBEPSIOIECT0 TNIHOCTD (1pu obpamennu B O¢puc banka
1 GOPMHUPOBAHUN COOTBETCTBYIOIIEH 3asBKU Ha OJIOKHPOBKY KapThl);

- TIOCJI€ TIO/IaYM DJIEKTPOHHOTO JOKYMEHTa B BaHK ¢ MOATBEPKIEHUEM JICKTPOHHON MOIHCHIO
(mpu camocTosTenbHOM OokupoBKe uepe3 b aBTOpH30BaHHBIM KIUEHTOM).

B ciydae HeBo3MOKHOCTH CBsizaThes ¢ bankom Jleprkatento/nepxarernto JJonoaTHUTETbHON KapTh
ciemyet oOpaTuThes B aIMUHUACTPAIIHIO JTFOO0T0 OaHka, padoTaromtero ¢ nanHoi MITC/HCIIK no
MecTy yTepH, kpaku Kaptel. O kpaxe KapThl pEeKOMEHIYeTCs 3asBUTh B MIPABOOXPAHUTEIBHBIC
OpraHBblL.

10.10. Mudopmarus, nonydenHas bankom ot [lepxkarens /nepxarens [JonolHUTETLHON KapThl
00 oOcTosiTenscTBaX Y TpaThl WK XullleHus KapTsl, a Takke cBeJIeHUs, KOTOPbIE CTaIN U3BECTHBI
Jepxarento /nepxarento J{OMONMHUTENBHOW KapThl O HE3aKOHHOM €€ HCIOJIb30BaHUM, baHk
BIIpaBe MepelaTh B PACIOPSIKEHHWE KOMIIETEHTHBIX OpPraHOB JJIsl MPOBENEHUS HEOOXOIMMOTO
paccienoBanus. B cBoro ouepenp, Jlepikartenb/nepxarenb J{OMONHUTENbHOW KapThl JOJKEH
HOPEINpPUHITh BCE JOCTYIHBIE MEpPbI, UYTOObI CHOCOOCTBOBAaTh PO3BICKY M HAXOXKICHHIO
yTpadeHHoN KapTsl.

Ecnu ycranosneno paeiictByromumu Tapudamu, bank crnuceiBaeT KOMHCCHIO 3a OJOKMPOBKY
Aptopu3zanuii no Kapre.

10.11. IIpu oOnapyxenuu KapTsl, paHee 3asBIE€HHON Kak yTepsiHHas/yKpaieHHas, Jlepkarenb
00s13aH Bo3BpaTuTh HailieHHyto Kapry B Oduc banka. Ecinu erie He OCyIecTBISsIICS TOBTOPHBIN
Bbinmyck Kaptsl, [lepkaTens Brpase nmonats B Oduce banka 3asBKy Ha CHATHE OJIOKMPOBKU IS
JaJIbHENIIEro ucnoiab3oBanus Kaptsl (3a uckimouenneM ykpaaeHHbIX Kapr u Kapt, no kotopsim
OBLIM COBEpIIEHbl MOILIEHHUYECKHE Olepaluu, a Takke, ecau biiokupoBka kapThl Oblia
pOM3BeIeHA o pacnopsbkeHuto banka B coorBercTBu ¢ 11.4.1.6 Ycnoswuit). B cinydae ecniu Kapra
HaiileHa W BoO3BpaileHa B baHk mocie Bwimycka HOBOWM Kaptel, yrpauenHass panee Kapra
pa30JIOKMPOBKE HE MOJICKUT, U CHUCAHHBIE paHEe KOMUCCUU HE BO3BPAILIAIOTCSL.

10.12. TIpu TpexkpaTHoM HemnpaBuibHOM HaOope IIMH neiictBust ¢ Kaproil pacrenuBarorcs
baHkOoM Kak MOTEHIMAIbHO MOIIEHHUYECKHe, Tpedyrouue Bo n30exaHue HaHeceHus yiepOa



KJIMEHTY OJIokupoBaHus KapTel. Jyis Bo3oOHOBIeHUs omepamnuii mo Kapre [lepkarenb mMoxeT
obparuthcst B bank mo tenedonam: 8 (8332) 252-777, 8 (800) 250-2-777 - Konrakt-LleHtp,
8(800)200-4575 - kpyrimocyTo4Has Ciy»0a MOAAEPKKY BIIafeIbleB KapT baHka, Wi 00paTUTHCS
K OmnyaiiH-KOHCYIbTaHTy Tocie ABrtopuzanuu B "MHTepHer-Oanke". Pa3z6ioxupoBka Kapter
npousBoauTcs bankom nocne unentudukanuu Jepxarens no Konosomy cnosy (ripu oOpaiieHun
1o Tenedony baHk MOKET 3aIPOCUTH TOTIOIHUTENBHYIO0 HHPOPMAIIHIO).

10.13. Pa36snokupoBka KapTel He ocymiecTBisieTcs 1o 3asBiieHuto Jlepxkarens, ecnu biokupoBka
KapThl ObLJIa MPOU3BECHA MO pacopsiKeHHI0 baHka B cooTBeTCTBUH C 11.4.1.6 Y CIIOBHUIA.

10.14. O dakte 6moxkupoBku Kaptel bank yBenmomusier Jlepkarens He mo3aHee JHS OJIOKHMPOBKHU
KapThl CII0cOO0M, yKa3aHHBIM B 1I. 9.1.

11. TEXHUYECKAS 3AJOIKEHHOCTh. TEXHHUYECKHWIH OBEPJIPA®T.
KPEJUTOBAHUE KAPTCYETA

11.1. TIlpenocraBnenue J[lepxxaremto/aepxarento JlOMOMTHUTENBHON KapThl BO3MOXHOCTH
COBEpUICHMsI ONepaluil MpU HEJOCTAaTKE WM OTCYTCTBUU JIEHEXKHBIX cpencTB Ha Kaprcuere
OCYIIECTBIISICTCS HA OCHOBaHHH 3aKIr04aeMoro Mexay bankom u KimeHToM cOOTBETCTBYIOIIETO
JloroBopa, B paMKax KOTOPOI'O OTOBapUBAIOTCS MOPSIIOK U YCIOBUS IIPEAOCTABICHUS KPEIUTA.

11.2. ITpu oTcyTcTBHM 3aKiI04eHHOro Mexay bankom u Kiimentom cootserctBytomero Jlorosopa
He Jionyckaercs coBepiienue Jlepxarenem/aepxarenemM J{OMOTHATEIBHON KapThl ONepanuil mpu
OTCYTCTBMHM JICHEKHBIX cpeAcTB Ha Kaprcuere.

11.3. B ciyqae, eciiu cymma coBepieHHou Jlepxarenem/nepxareneM JlOMOIHATETHPHON KapThl
oTiepaIuy MPeBBICUT OCTATOK JICHEKHBIX cpeacTB Ha Kaprcuere, a mpu HanMunMu 3aKIFOYEHHOTO
Mexny Kmmentom m bankom KpenutHoro J[loroBopa, mpeamoJiararouiero npeaocTaBICHUE
OBepapadra - Takxke cymMMmy AocTymHoro numuta OBepapadTa, CyMMa TaKOro MPEBBIIICHUS
(TexHuueckas 3aJ0JDKEHHOCTH) paciieHruBaeTcsa bankoM kak ronydeHHsie KimeHTom KpeauTHbIe
CpelCcTBa, KOTOpBIE TOJUIeKaT BO3BpaTy baHKy c ymiatoil mpemycMmoTpeHHbIX Tapudamu
MPOIEHTOB Ha TEeXHUYECKYIO 3a/I0JDKEHHOCTD.

11.4. B cny4yae BO3HMKHOBeHUs TexHMUECKOM 3a10bKeHHOCTH baHk BIipaBe 3a0J10KUpOBATh BCE
npenocTaBieHHbIe B pamkax JloroBopa Kaptel 10 monHoro ucnonnenus KimmeHTom 00s3aTenseTs,
BO3ZHHUKIIUM 10 TeXHUYECKOM 3a/I0JDKEHHOCTH, COTJIacHO Y cioBusiM U Tapudam.

11.5. Ilpu nanmnunu y Knuenra (Bnagensia kaprcyera) MHbIX cueToB B banke KnnenT nopydaer
banky, a bank umeer mpaBo 0e€3 JONOJHUTENBHOTO PACIOPSKEHUS KIMEHTa HalpaBIsTh
UMEIOIIMECS Ha HUX JCHEXKHBIE CpeacTBa Ha mnorameHue nepen bankom TexHuueckon
33I0JOKEHHOCTH M CYMM IIPOLICHTOB HAa TEXHUYECKYIO 3aJ0JKEHHOCTh, IMPEAyCMOTPEHHBIX
Tapudamu, B COOTBETCTBUH € ACHCTBYIOLIMM 3aKOHOIaTeNbCTBOM Poccuiickoit deneparui.

11.6. B cinyuae ecnu KimeHT coBepiiaeT onepaunyio B Ipelenax IOCTynHoro jumura Kaprsl,
nocpeactsoM cucteMbl /IbO, bank nmeer nmpaBo MCIONHUTH €€ Jake B TOM Cly4yae, ecid Ha
Kaprcuere (c yuerom simmuta oBenpadra (MpH HaIMYUM)) HE JOCTATOUYHO CPENICTB IS ee
ocymectienus. CpenctBa [uid NPOBEIEHUS oOIepaluu OyAyT IpeJOCTaBIE€Hbl 3a CUET
Texuuueckoro osepapadTa. Takoe npenocraBieHne IEHEKHBIX CPEJICTB MPOBOIUTCS HE C IIEBI0
KpEAUTOBAaHUSl KIUEHTa, a C IeJIbl0 00ecreyeHus: BO3MOKHOCTH COBEpPILEHUS PACYETOB B
npezenax AOCTyHHoro jumura no Kapre 1o MoMmeHTa moka He OyneT NMpou3BeleHa CBEpKa C
MPOLIECCUHTOBBIM LIEHTPOM. BaHK k€T MOCTyIJIEHUs BCeX TpaH3aKLWM, MOCJIE MPOBEIEHUS
KOTOPBIX TEXHUYECKUH OBepapadT 3aKpbIBAETCS B IOJTHOM 00bEMeE.

12. CPOK JIEMCTBUS JOTOBOPA. IIOPAJIOK PACTOPXKEHHUA JIOT OBOPA



12.1. JloroBop cuuTaercs 3aKJIOYEHHBIM M BCTYMAaeT B CHJly C MOMEHTa akuenta bankom
3assnenusa Knuenra nmyrem otkpeitus Kaprcuera. JloroBop 3akirouaeTcsl Ha HEOINPENEICHHBIN
CPOK U JACMCTBYET /10 MOJIHOTO BhINOJHEHHUs] CTOPOHAMU CBOMX 0053aTEIbCTB.

12.2. V3meHeHuss u pgomnojHeHUss B JIoroBop MOTYT OBITH BHECEHBI JIIOOBIM CIIOCOOOM,
COOTBETCTBYIOIIMM 3aKOHOAaTeNbCTBY Poccuiickoit denepannu u JJoroBopy, B ToM uucie (HO He
OTrpaHUYMUBAsACH):

— IyTeM MOANMUCAHUs JOMOIHUTEIBHBIX COTJIAIICHUH (JI0N0JIHeHU) K JloroBopy;

— IyTeM oOMeHa JOKYMEHTaMH, B TOM 4ucie ¢ ucnoiibzosanueM JbO;

— MyTeM COBEpIICHUS JIMIIOM, IOJYYUBIIUM TIpeiokeHne OT apyroid CropoHbl 00
u3MeHeHuu (nomonHeHuu) JloroBopa, HeMCTBHII 1O BBINOJIHEHHIO YKa3aHHBIX B
IIPEMIOKEHUU YCIIOBUM;

— B cooTBeTrcTBHHU C II. 12.2.1 YcioBuid;

— B COOTBETCTBUU C UHBIMU NOJIOKEHUSMH Y CIIOBHUH.

12.2.1. B cootBetcTBuU C 4. 1 c1. 450 I'pakmanckoro koaekca Poccuiickoit @eneparmu CTOpOHBI
JIOTOBOPWJIMCH, YTO TPH HEOOXOJMMOCTH HM3MeHeHus YcnoBuil w/mmu Tapudos, HO He Harie
OJIHOTO pa3a B KaJCHJApHBIM Mecsl] (3a UCKIIOUCHHEM CIIy4aeB M3MEHEHHUS 3aKOHOJaTelbCTBa
Poccuiickoit ®enepanyn) bank nosoaut o ceenenust Kimnenrta nadopmaruio 00 n3MEHEHHSIX B
10601 3 popMm, nmpeagycMoTpeHHbIX 1. 12.2. Venosuid. JloBeaeHne ykazaHHOM MHGOpMALUU 10
ceenenust Knuenra srsiercs anpecoBanHoil Knmenrty odeproit banka o0 w3MeHeHMH W/WIH
nononHenuu Ycnosuit w/munu Tapudos. Jlaroit BBoga B neiictBue Ycnouii w/mim Tapudos B
WU3MEHEHHOM PENaKIUU SABISETCA 1 YUCIIO KAJIEHIapHOTO MECALA, CIEAYIONIET0 3a KaJeHAapHbIM
MecsieM, B KoTopoM bank oBen 10 cBeaenus Kimenrta cootTBeTcTByromyto nHdopmaruto. Eciu
yKa3aHHOE YMCIIO SIBIISIETCS] HEpabOUUM JTHEM, TO MEPBBIN pabounii AEHDb CICAYIOMINN 33 JaHHBIM
JTHEM.

Knuent Mmoxer akuenToBarh odepry (coryacuTbess Ha IpenioxkeHue) banka o0
u3MeHeHun Y cnoBuid n/unu TapudoB oHUM U3 CIEAYIOIIUX CIIOCOOO0B!

— mnyreM npenocrasineHus KnneHnrom B baHK NHCBMEHHOIO 3asBIEHUS O COIVIACHUU C
odpeproii banka He mo3aHee AaThl BBoja B jelcTBue YcnoBuil n/unu Tapudos B
W3MEHEHHOM pefaKIuiy;

— mnyreM coepuieHuss Kimmentom Omnepanuu no KaprcueTy, HHBIX onepanuii 1OCie JaThl
BBOJa B feiicTBue YcnoBuil u/unu TapudoB B U3MEHEHHON pelaKIUU.

Ecnu no natel BBoJa B neiictBue YcnoBuil u/win TapugoB B M3MEHEHHOH penakuuu
Knuent He aknenrtyer (He nmpumer) odepty (mpeanoxeHue) banka onHUM U3 BBINIEYKAa3aHHBIX
croco0oB, 1100 He 3asBUT O 3akpelTuM Kaprcuera, To Takoe Monyanue KimeHra siBisercs
akuentom Kimentom ogeprtsl banka 1 o UCTEUEHUHU YKa3aHHOTO BBILE CPOKA Y CJIOBUS /WU
Tapuds! cunTaroTcst U3MEHEHHBIMHU 110 cornameHnto CTOpoH.

B cnyuae akmenrta odeptsl banka myrem coBepmienus Kinuentom Omeparnuu 1o
Kaprcuery, uHbIX omepauuii mocie naThl BBoJa B jeiictBue YcinoBuil u/mnu Tapudos B
M3MEHEHHOM penakiuu, YcioBus u/unu Tapudsl cuuTaroTcs U3MEHEHHBIMU IO COTJIAIICHUIO
Cropon ¢ natel coBepuieHusi Kimentom nocne BBoga bankom B aelictBue YcioBuil u/mim
TapudoB B u3mMeHeHHoi pepakiuu nepsoit Onepanuu no Kaprcuery.

B cny4ae eciau HoBble YcnoBus u/unu Tapugsl He ObLIM BBEIEHBI B IEHCTBHE B 1 4UCIIO
KAJICHIAPHOTO MecAIa, CIENYIOIIEro 3a KaJeHOapHbIM MecsleM, B KoTopoMm baHk nosen 1o
cBefeHuss KimeHTa COOTBETCTBYIOLIYIO HWH(POPMALIMIO, €CIH YKa3aHHOE YHUCIO SBISETCA
HepaboyuM JHEM, TO B TEPBBIM pabouuii IEHb CIAEAYIOIMMA 3a JaHHBIM JHEM, TO B TEUEHUE
JTAHHOTO MecsIa IeHCTBYIOT paHee yTBEp KJAeHHbIe Y clioBus u/niau Tapudsl.

VYcnosusa w/unu Tapudsl B u3MEHEHHON peakIuU, ¢ MOMEHTa BCTYIUIEHUS UX B CHILY
pPaBHO PACIPOCTPAHSIOTCS HA BCEX JIMIL], IPUCOECAMHMUBIINXCS K YCIOBUSAM, KaK B OTHOILIEHUU
NepBOHAYaIbHO OTKPHITHIX KapTcueTos, Tak u B oTHOIIEHNU KapTcueToB, OTKPBITHIX 10 BHECEHUS
u3MeHeHui B YcnoBus w/unu Tapudsl.



12.2.2. Uaopmanuto 06 u3mMeHnenun Ycnouii w/mim TapudoB bank moBoauT 10 CBEACHUS
Knuenra - He mo3anee, ueM 3a 10 (mecsiTh) KaJleHIApHBIX JHEW 10 AaThl BBOJAA B JACHCTBUE
BHOCHMBIX HM3MEHEHHI W/WIM JONOJHEHUH TyTeM OMYyOJMKOBAHMUS COOTBETCTBYIOLICH
UH(OPMALIMK C TTOJTHBIM TEKCTOM n3MeHeHuid Ha Caiite banka.

NndopmupoBanne KiimeHta TOMOJHUTENTFHO MOXET CONPOBOXKIATHCS —PACCHUIKOM
COOOIIEHUH O AIIEKTPOHHBIM CPEJICTBAM CBSI3H, FITU TPOU3BOIUTHCS JTFOOBIMU UHBIMH CIIOCOOAMU
1o ycmorpenuto banka.

Nudopmuposanre CorpyaaukoB OpraHu3ainy J0MOJHATEIHHO MOKET OCYIIECTBISATHCS
nyTéM HarnpasieHus nHdopmanuu B Opranuzanuio He no3aHee, yem 3a 10 (necsaTs) KajeHaapHbIX
JHE! 110 1aThl BBOJAA B ICUCTBUE, YKa3aHHBIX U3MECHECHHMN.

JlaToii o3HakomiieHHs: KimeHTa Cc JOBEIEHHOM 10 €ro cBeleHUs HHPOpManuer o0
u3MeHeHnn YcioBuid u/mnm TapudoB cumTaercs nara OMyOJUMKOBAHHS COOTBETCTBYIOIIEH
uHpopmanuu.

12.3. Kiunent BnpaBe pactoprHyTh [loroBop B nt000e BpeMs IyTeM IOAa4YM 3asiBICHUSA O
3akpeiTin Kaprcuéra. Jloropop npekpamiaet cBo€ qeiCcTBUE MpU nojade 3asiBICHUS O 3aKPhITUU
Kaprcuera Jlepxxarenem/IIpencraButenem B O¢uc banka, a Takxke uyepe3 yat B lHTepHeT-0aHke
npu 3toM [lepxkatenpb 00s3aH:

— YIUIaTUTh KOMHUCCHHU U IUIATHI, IPELyCMOTpEHHbIE Jl0roBOpoM;

— mnoracuTh TeXHUYeCcKyIo 3a/10J)KEHHOCTD;

— IOTracuTh 3aJI0JDKEHHOCTS 110 Bo3Bpary Cash Back;

— IOracUTh B OJHOM 00BEME OOIIYIO0 3a/10JKEHHOCTb, BKJIIOUAs I1AThI, IPEAYCMOTPEHHbIE
Tapudamu (1151 1e6€TOBBIX KapT ¢ OBepAPaAPTOM U KPEAUTHBIX KapT);

— 3aBEpPUIUTb MEPOIPUATHUS O YPETYIMPOBAHUIO CIIOPHBIX OIEPALIUM.

C momenta nonydyenust bankom 3asiBienus o 3akpeitun Kaptcuera Bce KapTbl, BeljaHHBIE K
3akpbeiBaeMoMy Kaptcuery, 6510kupyrotces 1 00bsABIsAI0TC baHkoM HelleicTByroIMMU. 3aKpbITHE
Kaprcuera mpou3BoauTCS IpU BBINOJIHEHWU YCIIOBUM, yKa3aHHBIX B 1. 12.3, He mo3aHee 45
KaJIeHJJapHBIX JIHEH ¢ 1aThl OJIOKUPOBKU BCEX KApT, OTKPHITHIX K 3akpbiBaeMoMy Kaptcuerty, uinu
UCTEUEHUS CPOKa UX JICHCTBUSI.

Brigaua ocrtatka neHexHbIX cpenctB ¢ Kaprcu€ra ocymiecTBisieTcs npu  nojade
3asBnenus o 3akpeiTus Kaprcuera B Oduce banka, ecnu Bbliaya JEHEKHBIX CPEICTB MPSMO HE
3alpelleHa Wik OrpaHnYeHa 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuy, WK NMpU 3aKpbITUN
Kaprcuera. Ilepeuncrienne ocratka JAeHEXHBIX cpeacTB Ha Kaprcuere Ha apyroil cuér
OCYILECTBIISICTCSI B COOTBETCTBUU € TpeOOBaHMAMHU 3akoHojaTenbcTBa PD, 3a mepeuncrieHue
MOXET B3UMaTbcsl komuccusi cornacHo TapudoB banka. [epxkarens kaptel/ IlpencraBurens
o0sizyercss uepe3 45 nHeil oOpatutbes B Oduc banka ans mpoBeieHUS OKOHYATENbHBIX
B3alMOPAcUYEeTOB U MOJIy4E€HHUs MOATBEPKIeHUs 0 3akpbITH Kaprcyera.

12.4. bank umeeT npaBo pacTOpPrHyTh JloroBOp B Ciydasix HECBOCBPEMEHHOTO MPEIOCTABICHUS
banky cBeneHuil (IOKyMEHTOB), NPEAYCMOTPEHHBIX YCJIOBUSIMM, WM HMHOTO HapyUICHHS
Knuenrom TtpeGoBanuii VYcnoBuil w/wim JeicTBYyIOIIEro 3akoHojarenbcTBa Poccuiickoit
®denepanyy, B TOM YUCIE B CIy4ae BOSHUKHOBEHHU Yy baHka OJI03pEHN B TOM, YTO OIIEpaluy ¢
ucnonb3oBanueM Kaprcuera mu6o KapTel UMEIOT COMHUTENBHBINA XapakTep U BO3MOXKHYIO CBSI3b
¢ Jeranu3anueil (OTMbIBAHHEM) T0XO0/I0B, TOJIYYEHHBIX IPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHUEM
teppopusma coriacHo denepanbHomy 3akony oT 07.08.2001 N 115-®3 "O npotuBoaeicTBUA
jeranu3anuu (OTMBIBAHUIO) JIOXOJIOB, MOJyYEHHBIX MPECTYNHBIM IyTeM, U (PUHAHCHPOBAHUU
Teppopusma’.

12.5. Orka3 banka oT ocymiecTBieHusi omepauuil mo kaprcuery KimeHTta, m pactopikeHue
JoroBopa ocyuiectBisercs myreM HampaBieHus Kmuenty (Brnagenbuny — kaprcuera)
COOTBETCTBYIOILIETO MHCbMEHHOIO YBEIOMJIEHHMS € yKa3aHMeM npuuuH. OnHoBpeMeHHO baHk
IIPUOCTAHABIMBAET JelicTBue Bcex KapT, BeIMynieHHBIX B pamkax JloroBopa, a Takke



OCYIIIECTBIIEHUE Bcex onepanuid mo Kaprcuery.

[Tocne momyuenust nmucbMeHHOro yBepomiieHus: Kiment o6s3aH Bo3Bpatuth B Oduc banka Bce
KapTsl, BbIyIIeHHBIE HA €ro UM U Ha uMs Jlepxkareins (ei) JONOJHUTEIbHOMN KapThl, B TEUEHHUE
10 ([ecsitn) paboumnx THEN ¢ MaThl MOJYYECHUs YBEIOMIICHHS, U 3aKpbITh KapTcuer, mpeacTaBuB
B Oduc banka nucbMeHHOE 3asBIICHUE.

12.6. KimeHT mMMeeT mpaBO OTKa3aThCS OT IMOJyYEHHsI OCTAaTKa JCHEKHBIX CPEICTB W JaTh
cornacue baHky Ha mepedncieHre ocTaTka Ha cueT J0X0/10B banka.

12.7. 3akpsiTue Kaprcuera He BiedeT npekpaiieHue obs3aHHoctu KimeHTa moracuth mnepen
bankom 3anomkenHocTs o OBepapadty, TexHuueckoMy oBepapadTy, a TaKKe 33J0JDKEHHOCTh
no yruiate Komuccewnii u 3agomkersocty o Bo3Bpaty Cash Back.

12.8. IIpu OTCyTCTBMM B TE€U€HHUE ABYX JIET AECHEXKHBIX cpelncTB Ha Kaprcuere Kimenra u
onepauuii nosromy Kaprcuery, baHk BIpaBe B OJHOCTOPOHHEM IOPSAKE OTKA3aTbC OT
ucrnonHenus Jlorosopa, mpenynpeauB KiIMEHTa 00 3TOM B NHMCbMEHHOH (opMe WM HHBIM
npelycMOTpeHHbIM B 1. 9.1 VYcnoBuil cnocobom. /loroBop OaHKOBCKOIO CHETa CUHUTAETCS
pacTOpPrHyTBIM [0 HCTEUYEHUM [JBYX MECALIEB CO JHA HampaBieHUs baHkoM Takoro
npenynpexaeHus, eciu Ha KapTcueT kiimeHTa B T€4EHHE 3TOT0 CPOKa HE MOCTYNUIIU JCHEKHbIE
CpEICTBa.

12.9. Ilpu mnpekpameHuu neiictBus (pactopxkeHun) JloroBopa paHee cHUCaHHAas COTJIACHO
Tapudam mnara (4acts TUIaTH) 32 yeiiyru banka He BO3BpamiaeTcs.

12.10. Otka3 mo6oit CtopoHsl oT JloroBopa He 03HAYaeT OCBOOOXKICHUS OT O0S3aTECILCTB I10
paHee COBEPILICHHBIM OIEPAlUsiM, B TOM YHCJIE OIUIaThl KOMHCCUH BaHKy B COOTBETCTBHUHU C
Tapudamu.

13. IOITIOJIHUTEJIBHBIE YCJIOBUA

13.1. Bce cniopbl, Bo3HHKarole U3 JJoroBopa mim B CBSI3U C HUM, B TOM UHUCJIE€ KAaCArOIIUECs €ro
3aKIIIOYCHUA, HU3MCHCHUSA, HCIOJHCHUSA, HAPYHIICHHA, PACTOPXKCHUSA, MPCKpallCHUA WA
HE/IEHCTBUTEIBHOCTH, BCIEACTBUE HEOCHOBATEIBHOIO OOOTalleHHs, MOTYT OBITh pa3pelieHbl
CropoHamu myTeM MeperoBOpoB.

13.2. Tlpu paszpemieHun cnopoB u pasHoriacuii bank u KiueHT npu3HAIOT IOpUAMYECKYIO
3HAaYMMOCTb 3JIEKTPOHHBIX JOKYMEHTOB, chopMupoBaHHbIX B cooTBeTcTBYyromux MIIC/HCIIK
IpU pacdyerax ¢ HCHoJib3oBaHMEeM KapTbl wiM ee peKkBU3UTOB, M HMX 3KBUBAJICHTHOCTb
JIOKYMEHTaM, COBEPILIEHHBIM B MMCbMEHHOH (hopMe U 3aBEPEHHBIM MOANUCAMU CTOPOH Jlorosopa.

13.3. B ciyuae peopranusanuu banka B TedueHHe cpoka naeiictBusi JloroBopa Bce mpaBa
o0s13aHHOCTH banka cormacHo J{oroBopy, mepexosT K ero MpaBONpPEeMHHUKY.

14. OTBETCTBEHHOCTb CTOPOH

14.1. Cobnronenue nonoxenuit JloroBopa sBnsiercs oOsi3aTenbHbIM Juiss banka u Knmenra /
Hepxarens/nepxxarens JJonoJTHUTETEHON KapThI.

14.2. baHk HeceT OTBETCTBEHHOCTHh 32 OOOCHOBAHHOCTH MPOBEICHHUS OINMEPAlHid MO CYETY MPHU
ycioBuM Xpanenus Jlepkarenem/nepxkareneM J{OomosHUTETbHON KapThl B TalHE OT TPETHUX JIHI]
Konosoro cnoBa, Kaprtei, [IMH u pexBusutoB KapThl, a Takke COONIOACHUS MOJIOKEHUN
HoroBopa.

14.3. baHk He Hecer OTBCTCTBCHHOCTH, B TOM YHCJIC HC BO3MCIIACT Y6BITKI/I, B CHUTYyaludx,



BO3HHMKAIOIIMX BCIEACTBUE HEBBINOIHEHUsA KimeHtom u/mmm aepkareneM JlOMOITHUTENBHOM
Kaptbl HacTosmux YCIOBHi, a Takke BO BCEX CIIydyasiX, KOTJa TaKHe CUTyallud HaXOJsATCs BHE
cdepsl koHTposIs banka. bank He HeceT oTBeTcTBeHHOCTH nepea KireHToM 3a 1ro0ble yOBITKY,
KOTOpblE BO3HUKJIM B pe3yibTare JeiicTBuii/Oe3nerictBus Knuenrta w/mnm nepikarens
Hononaurensuon KapTsl.

14.4. KiueHT HeCET OTBETCTBEHHOCTD 34

- BCE€ MOILIEHHUYECKHE ONEepalliy M0 YKPaJeHHBIM U yTepsHHbIM KapTaMm 10 noctyriieHus B
bank obOparenust 0 bi1okupoBKe KapThl B COOTBETCTBHUH C Y CIIOBUSIMU;

- BCE OINepaluu B cllydae YMBIIUICHHBIX BUHOBHBIX JeWCTBHiA Jlepikarens/mepkarens
JIlonOoTHUTEILHOM KapThl O OTHOIIEHUIO K baHKy U cilyyaeB, ykazaHHbIX B I.14.5 Y cioBuid.

14.5. bank ocBOOOX/1aeTCsl OT OTBETCTBEHHOCTH 33 BO3HUKIIME YObITKM KinenTa, ecnu:

- mocne nonydeHus Jlepkarenem/nepxkareneM JlomoaHuTenbHOM KapThl oT banka ITMH-
kona w/mu Kapra, u/unm KojgoBoe ClIoBO monaayT B pacropspKeHUE TPETHUX JIHII,

- mocuie nosryueHus Jlepsxkarenem/nepkarenem JlomomauTtensHoOR KapTel oT banka Kaptel, ee
PEKBHU3UTHI IONIALYT B PACIIOPSKEHUE TPEThUX JULL 110 BuHE KnneHra;

- KinmenT cBoeBpemMeHHO He cooOmmi B bank 00 m3MEeHEeHUH epCOHANBHBIX TaHHBIX O cede,
nepxxareneil  JIOMOJIHUTENBbHBIX KapT, [JOBEPEHHBIX JIHMLAX, PEKBU3UTOB JIOKYMEHTa,
ynocroBepsomiero auaHocts, DHO, agpecos (B ToOM ducie agpeca perucTpariy Wik MecTa
KUTEIbCTBA, JIEKTPOHHON MOYTHI U JIP.), CIIY’)KEOHBIX JaHHBIX, KOHTAKTHBIX TeJIe()OHOB U
WHBIX JAaHHBIX Ui TOJMy4eHHsS YBEAOMJICHHSI OT baHKa O pPacXOAHBIX ONepalusx 10
Kaprcuery.

14.6. bank He HeceT OTBETCTBEHHOCTH 3a IPOBEIECHUE aBTOPU30BAHHBIX M HEABTOPHU30BAHHBIX
MOIIIEHHHYECKHX OTepanuii, coBepiieHHbIX ¢ Kaptoit mocne cusatus bnoxuposku ¢ Kaprter B
COOTBETCTBUH C Y CJIOBHUAMH.

14.7. B cinyyae yMbIIIUIGHHOTO YKJOHeHHs1 KimeHTa OT morameHuss CyMMbl TeXHHUYECKOM
3aJI0JDKEHHOCTH U TpeycMOTpeHHbIX Tapudamu mpoieHToB Ha TeXHUUYECKYIO 3a/10JKEHHOCTb,
bank BripaBe 00paTUTHCS B CyJI€OHBIE U MPABOOXPAHUTEIHHBIE OPTaHBbl.

14.8. baHk He HeceT OTBETCTBEHHOCTH 3a cOoM B pabore mouthl, MHTepHeTa, cerel CBs3W,
BO3HUKILIKE IO HE 3aBUCAIIMM OT baHka mpuumHaMm M MOBJIEKIINE 32 cOOON HECBOEBPEMEHHOE
nojy4yeHue uiam Henoiaydyenue Kinuenrom ysenomnenuit banka u Beinucok. bank ocBoOoxaaercs
OT UMYIIECTBEHHON OTBETCTBEHHOCTH B CITy4ae TEXHUUECKUX COOEB (OTKIIOUEHHE / TOBPEXKIECHNE
AJIEKTPONUTAHUS U CeTel CBsI3M, COOM MPOrpaMMHOr0o odecreueH s IPOLeCCHHIOBOIO LIEHTpa U
6a3pl ganHbIX banka, Texundyeckue coou B MIIC/HCIIK), nosnekuiue 3a co00i HEBBIIIOJHEHUE
bankom ycnosuit Jlorosopa.

14.9. bank He HeceT OTBETCTBEHHOCTH 3a KOMMEPUYECKUE PA3HOIVIACHUS, BOHUKAIOIINE MEXITY
Hepxatenem/nepxxateneM JlonomHuTenbHON KapThl U ToproBoit Toukoil, npunuMatomeit Kapry
K OIUIaTe, B YAaCTHOCTU 3a pa3HOIJIACHUsA, CBA3aHHBIE C HM3KUM KadeCTBOM TOBapa WIU
oOcnyxuBanus. JlaHHble pa3HOrjacusi MOTYT OBbITh ypPEryJIHpOBaHbl B IPOLECCE MPOBEICHUS
npeTeH3uoHHON paboThl B cooTBeTcTBUH C npaBuiamu MIIC/HCIIK. Ecnau nmokymnka Bo3BpalieHa
ToproBoil Touke MOJHOCTHIO WM YaCTUYHO, TO [lepxaTens/nepxxarens JOnoITHUTENBHON KapThl
MOXET MOTpeOOBaTh BO3BpaTa JICHEKHBIX CPEACTB TOJIBKO ITyTEM COBEPIIEHUSI COOTBETCTBYIOIIEH
onepauuu o Kapre.

14.10. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE WJIH MTOJTHOE HEHUCITOTHEHUE



00s13aTeNbeTB 10 J{oTOBOPY, €CiH TaKOe HEUCIIOIHEHUE ITPOU30IILIO0 B pe3ybTare:

- (opC-MaKOPHBIX OOCTOSATENBCTB (CTUXHUIHBIC OCICTBUS, OOIIECCTBEHHBIC SIBICHUS WIIU
BOCHHbBIE ACUCTBUS U T.11.);

- WU3MEHEHMs JEHCTBYIOILIEro 3aKoHoaarenbcTBa Poccuiickoit ®denepaunu (npuHsATHe
peleHni OpraHaMy 3aKOHOJIATEIbHON W/WIIM UCIIOJIHUTENBHOM BJIACTH O BBEJJCHUU KaKHX-
1100 oOpeMeHeHul Ha 10X0bI THO0 OrpaHHYCHHS B COBEPILICHUH KAKUX-JIN00 ASUCTBUH 1
T.IL.);

- TEXHMYECKUX HEUCIPABHOCTEH, BO3HUKUIMX II0 BMHE TPEThUX JHIl (cOOM B mojaude
ANEKTPO3HEPTHH, OTCYTCTBUE KOMITBIOTEPHO-MOJAEMHOMN CBS3H U T.I1.).

HpI/I OTOM CPOK HUCIIOJITHCHUA 00513aTEILCTB OTOABUTACTCA COpa3MEPHO BPEMEHU, B TCUCHHUC
KOTOpOro JICIICTBOBAJIM TaKHE OGCTOHTGHBCTB&, €CJIM HCIOJIHEHHE 00513aTEbCTB OCTACTCS
BO3MOXXHBIM.

14.11. 3a HeycnoIHEHNHE WM HEHAUIEKAIlEe UCIIOIHEHHE cBOMX o0sa3anHocTel bank n Knuent
HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C YcloBusMH, Tapudpamu U JIEHCTBYIOIIUM
3aKkoHoAarenbcTBOM Poccuiickoit denepanun.

15. IPABUJIA BE3OITACHOI'O UCIIOJIB30OBAHUSA KAPT

15.1. JIns mpenoTBpalieHus ciy4aeB MOILIEHHUYECTBA C OAHKOBCKMMHU KapTaMU PEKOMEHYeM
Bawm coOronate psia npaBuil, KOTOpbIE MO3BOJIAT 00ECIIEUUTh COXPAaHHOCTh Barel 0aHKOBCKUX
KapThl, ee pekBu3uToB, [IMH-koxa n npyrux AaHHBIX, a TaKKe CHU3UT BO3MOXKHBIE PUCKH IPU
COBEpILEHUH ONepaluii ¢ UCIOIb30BaHNEM OAHKOBCKON KapThl B OaHKOMAaTe U Mpu Oe3HaTMYHON
oIIaTe TOBapoOB U YCIIYT, B TOM 4YHCIIE uepe3 ceTb VIHTepHeT.

15.2. Bam muunsiii [TMH-kon HeoOXonMMO 3allOMHHTH WM B CIy4dae, €CIIM 3TO SBISETCA
3aTPYAHUTEIbHBIM, XPAaHUTh €ro OTAEIbHO OT OAaHKOBCKOW KapThl B HESIBHOM BHJE U
HEJIOCTYITHOM JUISl TPETBUX JIUL, B TOM YUCJIE POJICTBEHHUKOB, MECTE.

15.3. Hukorma He coobmraiite muunabiid [IMH-ko1 TpeThUM JTHIIAM, aBTOOTBETYHKAM, POOOTaM H
JpYyrUM aBTOMAaTU3UPOBAHHBIM CHCTEMaM, B TOM YHCIE POJCTBEHHHKAM, 3HAKOMBIM,
COTPYAHUKAM KPEAUTHOM OPTaHU3allMU, KACCUPaM U JIMI[aM, TOMoraromuM BaM B ucnosib30BaHNN
OaHKOBCKOM KapThI.

15.4. Huxorga HM TpH KakuxX OOCTOSATENbCTBAX HE mMepenaBaiiTe OaHKOBCKYIO KapTy Uis
UCIIOJIb30BAaHUsI TPETHUM JIMIIAM, B TOM YHCIIE POJICTBEHHWKaM. Ecinm Ha OaHKOBCKOH Kapre
HaHECeHbl GaMuIHs U UMs (PU3UUECKOTO JIHIA, TO TOJBKO 3TO (PU3UYECKOE JIMII0 UMEET MPaBO
HCIIOJTb30BaTh OAHKOBCKYIO KapTy.

15.5. C uenbio npeoTBpaleHusl HEPaBOMEPHBIX JIEHCTBHIM MO0 CHATHIO BCEH CYyMMBI IEHEKHBIX
CpencTB C OAHKOBCKOTO CUETa HEOOXOJIMMO YCTAaHOBHUTH yMOOHBIM Bam MecsuHbI TUMHUT Ha
CyMMy omepauuii 10 OaHKOBCKOW KapTeé M  OJHOBPEMEHHO IMOJKIIOYUTH  YCIYTY
"UnpopmupoBanue o0 onepauusx" A OMOBEIICHHUS O TPOBEACHHBIX ONEPALUIX MTOCPEICTBOM
SMS/PUSH-coobmennii u ycnyry "WHTepHer-OaHK" ¢ 00s3aTeNbHBIM — €KEHEICTbHBIM
IIPOCMOTPOM BBIITUCOK 110 KapTCUETYy.

15.6. He coobmaiiTe Bamm nepconanbHble JaHHBIE WA HHDOpMAIIo 0 0aHKOBCKOW KapTe (B TOM
yucie Homep katbl, CVV2/CVC2/CVP koxa u [TMH-kox) npu nosydeHun YCTHOTO 3a1ipoca, B TOM
YHCIIe CO CTOPOHBI COTPYIHUKOB BaHkKa M aBTOMaTHUYECKHMX CHCTEM pacliO3HABaHHs TOJIOCa.
[Mepe3Bonute B Kontakr-ientp banka (8332) 252-777 unm 8(800)250-2-777 u coobmute o pakte
JTAHHOTO 3arpoca.



15.7. He pexkoMmeHmyeTcss OTBeYaTh Ha JJICKTPOHHBIC MHChMa, B KOTOPHIX OT MMEHU baHka
npeasiaraeTcs MpeAoCTaBUTh NepCOHANIbHBIE JaHHbIe. He cnenyiiTe mo "ceblikam", yka3aHHBIM B
nuchbMax (BKJIFOYAsi CCbUIKM Ha callT baHka), T.K. OHM MOT'YT BECTH Ha CalThI-IBOMHUKHU.

15.8. B nemsix MH(POPMALMOHHOTO B3aHMMOAEUCTBUS ¢ BaHKOM pEKOMEHIyeTCsl MCIIOJIb30BaTh
TOJIbKO PEKBU3UTHI CPEACTB CBS3M (MOOWJIBHBIX U CTallMOHApHBIX TenedoHOB, (aKCoB,
WHTEPAKTUBHBIX Web-CaliTOB/OpTaaoB, OOBIYHON M SJCKTPOHHOW IMOYTHI H IIp.), KOTOPBIC
YKa3aHbl B IOKYMEHTaXx, [IOJIy4YeHHBIX HEOCPEICTBEHHO B baHke.

15.9. OcymecTBisiiTe onepauu ¢ UCIOIb30BaHUEM OAaHKOMATOB, YCTAHOBIICHHBIX B O€30MMaCHBIX
MecTax (HampuMep, B TOCYIapCTBEHHBIX YUYPEXKICHHSX, MOJpa3/eIeHUsIX OaHKOB, KPYITHBIX
TOPTOBBIX KOMILJIEKCAX, TOCTUHUIAX, a9POMOPTaxX U T.II.).

15.10. CoBepaiite ornepanuii omiaTel TOBAPOB U YCIYT MO OaHKOBCKOM KapTe TOJIbKO B Bamem
NPUCYTCTBUH. DTO HEOOXOAMMO B LEIAX CHIKCHHUS PUCKA HETIPABOMEPHOTO IoiTydeHus: Bammx
NEePCOHANBHBIX JaHHBIX, YKa3aHHBIX HAa OAHKOBCKOM KapTe.

15.11. He coobmaiiTe nepcoHaabHbIE JaHHBIC MUK HH(GOPMAITHIO 0 0aHKOBCKOM(0M) KapTe (cuere)
yepes cetb MIuTepner, Hanpumep, IIMH-kox, maposn nocryna k pecypcam banka, inuHbie Homepa
TeneOHOB, CPOK JEHCTBUS OAHKOBCKON KapThl, KPEAUTHBIE JHMHTBHI, UCTOPHUIO OIEpAIIHii,
NepCOHANbHbIC JAHHBIE,

15.12. Hukorza 1 H1 Ipu KakMX 00CTOATENbCTBAX HE COOOIIATe HUKOMY U HUUEMY CBOM I1apoJIn
Uit BXoga B cuctemy "MHTepHeT-0aHK" MM Ui MOATBEPXKACHUS IUIATEXKEH, a TakKe HOMepa
Bamux kKapT 1 CVV2/CVC2/CVP konpl.

15.13. Mcnionb3yiiTe BUPTYalbHYIO KIIaBUATYPY JJIS BBOJIA MAPOJIs, AHTUBUPYCHBIE TPOTPAMMBI 1
KOMIIJICKCHBIC CUCTEMBbI 3alllUTBl OT BPCAOHOCHBLIX IIpOIrpaMM, IpHU 3TOM O6$I3aTeJIBHO HYXHO
00ecCIeunTh MEPHOINIECKOE OOHOBICHUE aHTHBUPYCHBIX 0a3 M CHTHATYPHBIX 0a3 HCIIO0Ib3YeMOT0
MIPOrPaMMHOTO O0ECTICUCHUSI.

16. MHCHOJIB30BAHUE KAPT IIO TEXHOJIOI'MU MASTERCARD
PAYPASS/MUP BeckoHTaKT.

16.1. Kapter MasterCard/MUP ¢ texnonorueir PayPass/beckoHTakT - OaHKOBCKHE KapTbl
kareropun MasterCard World / MUP Classic, koTopble NO3BOJSIOT MPOU3BOAUTH OIUIATY
OECKOHTAKTHO - TYyTeM TIPHUCIOHEHUS KapThl K CUMTHIBAIONIEMY YCTPOHCTBY Ha Kacce WU
tepmunane. Kapter MasterCard/MUP ¢ Ttexnonorueit PayPass/beckontakt banka "XmbiHOB"
SBIISTIOTCSL TIOJTHO(QYHKIIMOHATBHBIMU - HAJIMYME MAarHUTHOW IIOJIOCHI M YHIIA C JIBOMHBIM
(KOHTaKTHBIN 1 OECKOHTAKTHBIN) HHTEpdeiicoM obecriedrBaeT BO3MOXKHOCTb OILUIAaThl B TOPTOBBIX
TOYKaX, HE UMEIONINX 000PYIOBaHHS IS IpUeMa OECKOHTAKTHBIX TIIaTeXeH.

16.2. K mpeumymectsam texnosioruit MasterCard PayPass/MUP beckoHTakT OTHOCSITCSI BRICOKAst
CKOpOCTh M 6€30IIaCHOCTD OIJIATHI - (AeprKaTellb He BBITYCKAET KapTy U3 PYK), CPEJICTBA HE MOTYT
ObITh crnucaHbl JBaxAbl. Kpome Toro, OeCKOHTaKkTHblE KapThl MEHbBIIE W3HALIMBAIOTC.
BeckonrakrHas orutata kapramu MasterCard PayPass/MUP beckoHTakT BO3MOKHa B TOPTOBBIX U
CEepPBUCHBIX TOYKAaX, TJI€ YCTAHOBJEHBI TepMHHAIBI ¢ jorotunom MasterCard PayPass/MIUP
beckoHTakT.

16.3. OcobennocTu npoBeaeHus oneparuii ¢ kapramu MasterCard PayPass/MUP beckoHTakT:

- JIns omaTel HEOOXOIUMO TIOJTHECTH KapTy, K CYUTHIBAIOIIEMY YCTPONCTBY HE MEHEE YeM
Ha 4 cMm.

- beckoHTakTHas oIniaTa BO3MOXHA IIOCIIE TOTO0, KaK Ha AUCINUICC CYHTBIBArOUICTO



YCTPONCTBA 3aropaeTcsi CHrHAJI TOTOBHOCTH.

- Ha nebonpire cyMMBbl BO3MOXHO MPOBEICHUE OTEpaIuu ¢ KapToi 6e3 aBTOpU3alUU -
SMS/PUSH-coo6mieare 06 onepaliui MOKET HE IOCTYITUTh.

- beckonTakTHble onepauuu ¢ kapramu MUP u VISA na cymmy no 3000 py6seit Mmoryt
BBINIOJHATHCS KaK ¢ BBOJOM, Tak U 0e3 BBoja [1M1Ha - B 3aBHCHMOCTH OT HacTpOeK TEpMHHAIA.
Jns Bcex omnepauuit Ha cymmy cBbie 3000 py6neit BBog [TMHa o6si3aTeneH.

- BeckonTakTHble omepauuu ¢ kapramu MasterCard na cymmy nmo 5000 py6Guieir moryt
BBINIOJIHATHCS KaK ¢ BBOJOM, Tak U 0e3 BBoga [1M1Ha - B 3aBHCHMOCTH OT HacCTpOeK TEpMHHAIA.
Jnst Bcex omnepauuit Ha cymmy cBeiiie 5000 py6neit BBog [IMHa ob6s3areneH.

- Jlns BeIMOSTHEHMSI onieparuii ot Jr00oi cymmbl B 6ankomarte BBo [IMHa oGs3aTerneH.

- B HekoTophIX ciydasx OECKOHTaKTHas ONepanusi ¢ KapToil MOXeT OBbITh IMpepBaHa U
notpelyeTcs IPOBEJEHHUE ONIEPALMU C UCII0Ib30BAaHUEM KOHTAKTHOI'O YuIa KapThl'.

17. TIPABMJIA COBEPHIEHHUSI BBIIIVIAT JAEHEXHbBIX CPEICTB HA
BAHKOBCKHUE KAPTbBI B PAMKAX YCJIYI'U CASH BACK.

17.1. OcHoBanmem mius okazanus yciayru Cash Back sBnsercs nammume y Kimenta
aKTUBUPOBaHHOW OaHKOBCcKOW KapThl KaTteropun MasterCard World wnu Mup [IpuBunerus AO
Kb "XnbHoB" u nogkitouenue Kinuenra k [IporpamMmme nosuibHOCTH.

17.2. Vcnyra Cash Back mnpenocraBnsercs KnmeHntam B 1ensX MOOMIPEHHsS] aKTUBHOCTH
WCIIOJIB30BaHUs TUTACTHKOBBIX KapT banka mpu coBepiieHun pacdetoB. OOBEM MOTy4aeMOro
BO3HArpa)x/JCHUs HAIPSAMYIO 3aBUCUT OT aKTHMBHOCTH KJIMEHTOB B COBEPIICHUU OE3HATMYHBIX
pacueToB 1o kaptaMm banka, a Takxke o0beMa NOCTYIUICHUS JCHEXHBIX Cpe/icTB Ha cueT Knuenra.

17.3. TlpaBunma HacTofAIlero paszdena ACHCTBYIOT [Uisi KapT, MO KoTopeiM B Tapudax
IpelycCMOTPEeHO HauuciaeHne Bo3HarpaxxaeHus.

17.4. JIro60ii KIMEHT, MPUCOSTUHUBIIHIICS K HacTOSIIMM Y ciioBusM, Tapudam banka, koropomy
oTkpelT Kaptcuer u BeimymeHa kapra MasterCard World wnun Mup Ilpusmnerus AO Kb
"XneiHOB" momyuaer yciyry Cash Back B pasmepe M Ha yclioBUSIX, NMpPeIyCMOTPEHHBIX
HacTosmuM pasaenoM u Tapudamu banka.

17.5. Bo3HarpaxkzieHre — 3TO BbIIJIaTa JEHEKHBIX CPE/ICTB 3a IPOBE/ICHUE PACXOAHBIX ONlEeparuii
C MOMOIIIbI0O OaHKOBCKOHM KapThl (Hanee «3a MOKYNKH»), a TaKkKe 3a MOCTYIICHHE JIEHEKHBIX
cpencts Ha KapTcuer (nanee «3a nmonosiHeHue»). [lopsinok Hauucinenus BoiriaT Bo3HarpaxaeHus
ycraHaBnuBaeTcs Tapudamu banka.

17.6. Pazmep Bo3HarpaxkaeHus yctanasnupaercs Tapudamu banka.

17.7. bank MoOXeT ycTaHaBIuBaTh paznuunble Tapudsl no Hauncnenuto Cash Back mist pasHbix
TUIIOB KapT W Tapu]HbIX IuiaHoB. Ilpu 3ToM BaHk He ycTaHaBiIMBaeT CreLUANbHBIE YCIOBUS
Boiriatel Cash Back mnis kakux-mubo BbIIENEHHBIX KaTeropuil KIMEHTOB. Bce BapHaHTBI
BomiaThl Cash Back myGnuyHbI ¥ JOCTYIHBI KJIMEHTaM JUIsl 03HAKOMIICHUS U 0()OpMIICHUSI.

17.8. bank o0s3yetcst yBenomuth KitmeHTOB myteM pa3zmemienust napopmanuu Ha Caiite banka
00 M3MeHeHuHu nopsaaka HauuciaeHus u Beimiatel Cash Back B coorBercTBHM ¢ pazgenom 12
Ycnosui.

17.9. Bo3HarpaxaeHue «3a MOKYIKH» PacCUUTBHIBACTCS, UCXOIS U3 CYMM PACXOIHBIX OIEpaIdii



OTUTIaThl TOBapoB M yciuyr (manee - ITlokymka), COBEPIICHHBIX C HMCIOJIb30BAHHEM OaHKOBCKOU
KapThl B MPEANPUATHIX TOprosiu U cepsuca (nanee - TCII) 3a xanenmapHslii Mecsl (nauee -
OTueTHBIN NepHo/T), 32 UCKIIIOUEHUEM IIEPEUHsI OIepaliii OIIaThl TOBAPOB U YCIYT, YKa3aHHOTI'O
B 11.17.14 YcnoBuil. Bo3HarpaxieHue pacCunThIBaeTCs 3a KaKyt0 onepanuto omnarel [lokynkwy,
B TOM YHCJI€ TP IIPOBEICHUH onepanuu 0e3 npeabsaBiIeHUs KapThl (onepanuu B cetu MHTepHeT).

IIpu pacuere BosHarpaxkaeHus yduTbIBalOTCS IIOKynKHM, COBEpIIEHHBIE B JIaHHBIA
KaJICHIApHBIA MeCSI1I.
17.10. Bo3HarpaxaeHue «3a MOMOJHEHUEY HAUYUCISICTCS M0 OTIePaIUsM TOMOJIHEHUS KapThl, 3a

UCKJTIOUEHHEM orepanuii 00o3HadeHHbIX B Tapudax.

W3 omnepanuii nmononHenust KapTel BbUMTAIOTCS JIOOBIE PACXOJHBIE OIEpalvH, 3a
MCKITIOUEHHEM OIEepaluii  OIIaThl B TOPrOBO-CEPBMCHBIX MPEANPHATHAX U  ONEpaIuH,
ob6o3nauennbie B Tapudax. Ilopsaok pacuera Boznarpaxkiaenus «3a MOMOJHEHUE) OTPAXEH B

Tapudax.
17.11. Bemmunara Bo3narpaxkaeHus.

17.11.1. BosHarpaxaeHue BBIJIAYUBACTCA IYTEM 3a4UCICHUs ero cyMmbl KiueHtom
camocTosTenbHO B cucteme "MHTepHeT-0aHK" B cOOTBETCTBUU ¢ PyKOBOACTBOM MOJIB30BATENs
cucremsl "UnaTepHer-6ank" wiu B O¢uce banka. K BpItutate 70CTYIHBI CpeACcTBa, HAYUCICHHBIC
3a T€ ONIepaly, JICHS)KHBIE CPEJICTBA MO KOTOPBHIM OblIM crivcaHbl ¢ Kaprcyera GaHKOBCKOM
KapThl W 3auncieHbl Ha Kaprcuer OAHKOBCKOW KapThl HE IMO3[HEE IMPOIUIOro Mecsia U He
BHIMNIAYCHHbIE paHee. Bo3HarpaxkieHue HavMCIsSeTCs HE paHee [HS, CIEIYIOIIero 3a JTHEM
COBEPIIICHHSI OTICPALIUH.

17.11.1.1. B cinydae ecnu 3a nociennue 6 KaJleHIapHbIX MeECSIEB BblllaTa Bo3HarpaxaeHus, B
nopsiaKke ycraHoBiaeHHOM mm.17.11.1 He ocCymecTBIsUIOCh, CyMMa JOCTYITHOTO K BBIILIATE
Boznarpaxxaenus ymenbiaeTcsi Ha pazMep Bo3HarpakaeHusi, KOTopblid ObUT 1OCTYIIEH K BbIILIATE
Ha | yncino Mecsina 6 MecsIeB Ha3al, HO He Oojiee cyMMbl Bo3HarpakeHns Ha TEKyIIyIO Aarty.

17.11.1.2. OOHyneHre BO3HArPaXIE€HUS MPOU3BOIUTCS MPU HACTYIUIEHUHM XOTS OBl OJHOTO M3
YCIOBUM:

- €CM B TeuyeHHe MnocienHux 3-X MecsueB no Kaprcyery He ObUTIO COBEpIIEHO HU OIHOMU
orepanuu, o KOTOpoi NpOU3BOAUTCS HauKciIeHue Bo3narpaxxaeHus.

- €CIM IO KapTe C KPEAUTHBIM JIMMUTOM WM OBepApadToM, KOTOpas OTKpbITa K JaHHOMY
Kaprtcuery, cpok pocpoueHHON 3a10JKEHHOCTH cOCcTaBUI He MeHee 30 qHel.

17.11.2. He mpousBoauTcs BhIIaTa Bo3HarpakneHusi, HAKOIJICHHOTO 3a TEKYIIMH Mecsll, B
CJIy4dae 3aKpbITHUS KApThl B JAHHOM MECHILIE.

17.12. Bo3HarpaxkieHue BBIIUIAYMBAIOTCS TOJBKO Ha JACHCTBYIOLIMM cyeT OaHKOBCKOHM KapThl U
TOJILKO B pyOisix. B ciydae eciau onepanus 1o kapre Oblja COBEpILIEHA B BATIOTE, OTIMYHON OT
pyOssi, BosHarpaxjaeHue HauuCIIAE€TCS HAa CyMMY TpaH3aKUMU B pPYOJsX, OTPAKEHHYIO Ha
Kaprcuere nmocne konBepranuu. KoHBepramusi cyMMbl onepauyyd B pyOJid NMPOU3BOAUTCS IO
IpaBwaM, yKka3aHHbIM B 11.5.10 YcnoBuid.

17.13. Bo3moxHOCTB BEITUIATHI Bo3HarpakaeHus «3a MOKymKuy» 1o kKapTe bankom ompenesicHa B
3aucumoctd oT kareropun TCII m ero MCC-xoma (anrn. Merchant Category Code -
YeThIPEX3HAYHBIN KOJ KaTeropuu MpojiaBlia, nprucBanBaeMblil 1uist kiaccupukanuu TCII mo Bugy
UX JIEATEIBHOCTH.

1 Ilo OII€panysM OIUIATBI B TOPTOBO-CEPBUCHBIX NPEANPUATHUAX UCKIIOYAIOTCA Ol€pallii B COOTBETCTBUHU C TapI/I(i)aMI/I banka.



17.14. Hauucnenue Bo3HarpaxaeHust Ipou3BOAUTCS B cOOTBETCTBUM ¢ Tapudamu. [1pu pacuere
BO3HArpaXJeHus «3a MOKYIKH» OKPYIJICHUE MPOU3BOJUTCSA MO KaXKJIOM omnepardu OIJiaThl 10
LEJIOro 3HA4YeHUs B MEHBIIYI0 CTOpoHY (o pyoOuns). Ilpu pacuere Bo3HarpakiaeHus <«3a
INOIIOJIHCHUEC)» OKPYIJICHHUC IPOU3BOAUTCA 11O OICpaluiaM IMOIMOJIHCHUA KapTLI B MCHBIIYIO
CTOPOHY JI0 IBYX 3HaKOB MOCJI€ 3aIsTOM.

17.15. Pasmep Boznarpaxaenus «3a nokynku» ot onepanuii B TCII MokeT OBITH onpeesieH Kak
"moBeimeHHBIH" Wim "0a3oBblil". Hauncienne Bo3narpaxkmenus «3a MOKYIKHY MPOU3BOAUTCS
cornacHo Tapudo. Ilepeuenp TCII (komoB MCC), OTHECEHHBIX K KaTeTOPHH "TOBBIIIICHHBIN"
nyonukyercs Ha OdunmansHoMm caiite banka: www.bank-hlynov.ru.

17.16. B cunyuae, eciiu mo Kapre Obuia coBepieHa orepaius, 3a KOTOPYIO MPEAyCMOTPEHO
Boznarpaxxaenue «3a MOKYIKH», a B MOCTENYIOIIEM JaHHas orepaunus Obuia OTMEHeHa (ObLI
IIPOBEJIEH MOJIHBINA MM YaCTUYHBINA BO3BPAT CyMM), TO CyMMa HauuCJIeHHOro Bo3HarpaxieHus 3a
JAHHYIO OIlEpalMI0 YMEHbBILIAETCS MPOMOPLUOHAIBHO CYMME BO3HATPAXKICHUS 110 OTMEHEHHOU
orepanuu.

@®akTuyeckas cymma BosHarpaxaeHus, nepeuuciseMas B CpPOK, yka3aHHbIM B m.17.11,
pacCUMTBIBAECTCA C YYETOM BCEX IOCTYNHBIIMX CYMM BO3BpPaTOB U OTMEH, COBEPIICHHBIX B
OTYETHOM IIEPUOJIE U B MEPHUOJ] C HAaUajla MECALA, CIECAYIOIIEro 3a OTYETHBIM, /10 JIHS BBIILJIATHI
BozHarpaxnaenus. CyMMbl pacXOAHBIX OIEpallMd B KaTeropuu «3a IIONOJHEHUE» TaKKe
YUUTHIBAIOTCS B (pakTHyeckod cymme Bosnarpaxknenus. Ilopsox ydeta cymMM pacXOIHBIX
omnepanuii kateropuu "3a nononHenue" onpenensercsa Tapudamu.

B cnyuae, ecnn npu pacuere ¢pakTuyeckoil cymMMmbl Bo3HarpaxkaeHus: HeA0CTaTOYHO st
ydeTa CyMM 110 BO3BpaTaM, OTMEHAM U PacXOJIHbIM OllepalusM «3a onojaHeHue», bank orpaxaer
pasHHIly B CyMMax (CyMMy yJAEp)KaHHs) Ha CYeTax TPEOOBaHUH C MOCICAYIOIIUM IMPABOM HMX
cnucanus co Bcex cueroB KimeHTa, OTKpBITEIX B baHke Ha yclIOBHSX 3apaHee JTaHHOTO aKIeNTa
(mm.4.1.1,4.1.2 Ycnoswii). B ciydae oTCyTCTBUS ICHSKHBIX CPECTB Ha cueTax Kimenra B banke,
bank BmpaBe B3pickarh ¢ Kimenta wznmmmue BoiutadeHHelidi Cash Back B mopsake,
IIPElyCMOTPEHHOM 3aKOHO1aTeNnbeTBOM Poccniickoit Penepanyu

17.17. MakcumanbHbiii pasMep Bosnarpaxnaenus Ha oauH J[oroBop 3a OTYETHBIM MecCsI
ycranaBnuBaetcs Tapudamu.

17.18. Bosznarpaxxaenue, BblUIauMBaeMoe baHkoM, He oOrnaraeTcs HaJOrOM Ha JOXOJbI
buznyecKux JIuLl.

18. MOPAAOK NPEJOCTABJIEHUSA YCIYI'N UHOPOPMAIIMOHHBIX CEPBUCOB

18.1. Hoctyn x Yeayre MadopmupoBanus o0 onepanusax npeaocTaBiseTcs nocie ohopMIeHUs
cooTBeTcTBYMOIEH 3asaBku B O¢uce banka, unu npu nogaue 9/ ¢ JI1 B bank uepe3 ynanenHbie
KaHaJIbl 00CITY)KHBaHUS.

18.2. YBemomiieHue 00 oreparnusx MoIKIF0YaeTCs:
— B gaeHb Bbimaun Kaptel, B ciydae ecnu KiueHT oOTKaszajacs MOAKIIOYUTH YCIyTy
HudpopmupoBaHue 00 onepaiusx, a TAaKKe He MOAKIIYII yCIyry « HTepHeT-0aHK»;
— B JICHb OTKIItOUYCHHUs ycinyru MudopMupoBanus 00 onepanusx, B ciydae eciu KimeHT He
OIKIIOUNT yenyry «HTepHET-0aHK.

18.3. KimueHT umeeT mpaBo U3MEHUTh HOMEp TeleoHa JIJIsl MPEIOCTABICHUS TOCTYIa K Y CIIyre
WudopmupoBanuss 00 onepanusx, oOparuBmmcs B Oduc bank s odopmienus
COOTBETCTBYIONICH 3asBkH, wiu nofaTh /] moarBepxkaenubiii DI B bank uepe3 ymameHHbie
KaHaJbl 00CTYKHUBaHUSI.


https://www.bank-hlynov.ru./

18.4. Kaxxnas Kapra Jlepxatenst MoxeT ObITh MOJKIIOYEHA K JHO00MY (OTIEIHRHOMY) HOMEPY
MOOWIBHOTO TeiedoHa, BBAAHHOTO (u3MUeckoMy Juiy Ha Tepputopun P®D. Ilpu
N00aBICHUI/M3MEHEHNH/YIaICHUH HOMEPOB Tele(OHOB B paMKax NpPENOCTaBICHHUS Y CIyTH
NudopmupoBanuss 00 omepauusix Kiuenty neobxomumo odopmuts B Oduce banka
COOTBETCTBYIOIIYIO 3asBKY.

18.5. Ilpu ycnoBuu cornacus Kimenta ¢ oriaroil B cooTBeTcTBUM ¢ Tapudamu KoMuccuu 3a
nperocTaBieHue JAocTyna kK yciayre HMuapopmupoBanue o0 omnepanusix, €€ MOAKIIOUEHUE
OCYILECTBIISICTCSI HE TMo3AHee, 4eM depe3 | (oxmH) paboumii AeHb mocie O(OpMIICHUS
COOTBETCTBYIOLICH 3asiBKU, WM mnocie nojgauun O/, moarBepxkaeHHoro OII, B bank uyepes
ylaleHHble KaHanbl oOcimyxuBanusa. Ilpu mnonkmouenun Yceayru WabopmupoBanus o0
onepanusax [epxkaremto kaptel Oynet ornpasiieHo SMS/PUSH-coo0imenne cooTBETCTBYIOIIETO
dopmara.

18.6. 3a mpenocraBnenue nocryna k Ycnyre MapopMupoBanue o0 ornepamusx B TEYCHHE CPOKa
neiictBust Kaptel bank exxemMecssyHO B3UMaeT KOMUCCHIO cOrylacHO Tapuam 3a cueT JAeHEeKHbIX
cpencts ¢ KapTcuera Ha OCHOBaHMHM 3apaHee MOJy4eHHOro akuenta. Komuccus He Hauucsercs,
€cJIM 3a pacueTHbIN nepuos no Kaprcuery He ObUTO COBEPIICHO HU OJHOM omnepanuy (MM HHBIX
oreparuii, o KOTOpsIM MOXkKeT ObITh oTipaBieHo SMS/PUSH-coobiienue).

18.7. Komuccusi 3a monb3oBanue ycinyroii MuHdopmupoBanus 00 omnepanusx HaYHCISETCS
€XKEMECSYHO B TOCIECIHUM JIEHb MECsIa, CHUCHhIBaeTCs baHKOM B TMOCJIEIHMIA JI€Hb MecsIa
cormacHo Tapudam 3a Kaxkayl Kapry, MNOAKIIOUEHHYIO K yciayre HMudopmupoBanust o6
ornepanusx.

18.8. IIpu HemOCTaTOYHOCTH ACHEXKHBIX CpeACTB Ha KapTcuere B pasmepe, HCOOXOIMMOM IS
OUYEPETHOTO CIHUCAaHMs KoMuccuu cornacHo Tapudam, Ycemyra MapopmupoBanus 06 onepanusx
aBromarnuecku HE otkmrouaercs. [lpu mocTyniaeHUN AEHEXKHBIX CPEICTB, AOCTATOYHBIX IS
O4YepEeHOr0 CHHUCAaHUSI KOMUCCHUM, OCYIIECTBISETCA aBTOMAaTUYECKOE IMOTAIICHUE BO3HHUKIIEH
3a10JDKEHHOCTH.

18.9. Jlns otmensl mnpenocraBieHus Yciayru WHdopmupoBanus o6 onepanusx KiumeHt
odopmIsieT cooTBeTCTBYIOMYIO 3asBKY B O¢uce banka nnu nonaer 3/1, moarsepxaennsiii J11 B
bank yepe3 ymaneHHbIe KaHAIBI 00CTYKUBAHHUS.

Hepxaremnto kapTsl Oyaet otnpasieHo SMS/PUSH-cooOmienue coorBeTcTByMOIIETO (hopmara 00
otkimouenuun Yciuyru MudopmupoBanus o6 onepanusx. JleHexHbIe Cpe/ICTBA, paHee CITUCAHHbBIE
bankoMm B omnaty npenocrasieHus Ycinyru MapopmupoBanus o0 onepanusix B COOTBETCTBUM C
Tapudamu, KnueHty He Bo3Bpalarorcs.

18.10. Ytpara Knuenrom / JlepxkaTtenem KapThl TEXHUUYECKUX W/UIM UHBIX BO3MOKHOCTEU ISt
nojay4yeHuss jaoctyna k Yciayre HMHpopmupoBanuss o0 onepanusx He cHuMaeT ¢ KiumeHra
o0s3aHHOCTH 10 omiate Ycnyr banka no MHdopmupoBaHutio o onepanusx 10 MOMEHTa oJauu
COOTBETCTBYMOLIEH 3asBkU OT KinenTta o6 oTkasze oT npenocraBienus Ycinyr MHpopmupoBanus
00 omepamusx B Oduce banka nmu6o momaum DJ[ ¢ DIl B bank yepe3 ynaneHHbIE KaHAJIBI
00CTyKUBaHUSI.

18.11. B cnyuae nenonyuenust SMS/PUSH-coob6mienuii Jlepxkarento He00X0AMMO 00paTUTHCS B
Oduc banka myig ycTaHOBJIEHMsI NMPUYMH WIH CBA3aTbecsl ¢ OHIAWH-KOHCYJIBTAHTOM Yepe3
OdunuanbHbiil caiiT banka nim ynaneHHble KaHalbl 00CITyKUBaHUS.

18.12. bauk He HeceT OTBETCTBEHHOCTH 34:

- BO3MOJKHOC IMOJTYYCHUEC TPCTbUMU JIMIIAMU nepeaaBaeMoﬁ IO OTKPBITHIM KaHaJlaM CBSA3H



nHopmanuu B Buae SMS/PUSH-coobmiennii, a Takke 3a OCIEACTBUS MOTYUSHUST TAaKOH
uH(pOpMaLUU TPETHUMU JINIIAMH;

- 3a71ep KKy B niepenade nHbopmanuu B Buae SMS/PUSH-cooOmienuii, eciau ta 3aaepKka
IIPOM301ILIA He 110 BUHE baHKa;

- HEKOppeKTHOe ykazaHue Kinenrom Homepa tenedona;

- ICKa)XeHHE U/UITU HE TpeocTaBiIeHre HH(GOpMaIuu M0 BUHE ONEPaTOpPOB COTOBOM CBSI3U
(B 4aCTHOCTH, IIPU HAXOXKJICHUHU B POYMHHTE).

18.13. bank He MoxeT rapantupoBaTh nocTaBky SMS/PUSH-cooOmieHu#i, T.K. B MOMEHT
nepesayd COOOINCHUs KaHalbl CBSI3M MOTYT HAaxXOJUThCSI B HEAKTHBHOM pEXHME, a BCE
SMS/PUSH-co0011eHusI HMEIOT YCTAHOBIIEHHOE CHCTEMOM OIPEICIIEHHOE BPEMS JKHU3HH.

18.14. B cunywae mocrymienus SMS/PUSH-cooOmenuss 00 omepanuu, KOTOPYIO
Jepxarens/nepkatens JlONOTHUTEIBHOM KapThl HE COBEpIIAJ, Ui YCTAHOBJICHUS HPUYHUH
Hepxaremo Heobxomumo obparutbesi B Oduc banka wimm ycTHO cooOmHMTH MO TeneoHy
KPYTJIOCYTOYHOM CITyKObI mojiepku banka, pacnoiaokeHHOMY Ha 0OOPOTHOH CTOPOHE KapThl.

19. HUP®POBAS KAPTA
19.1. Hudposas kapra HE UMEET MATEPHUAITTLHOTO HOCUTEIIS.

19.2. Beimyck HugpoBoil kaptel u OoTKpbITHE KapTcuera ocyluecTBiseTCs Ha OCHOBaHMU
3assnenns, opopmiennoro B Cucreme "MuTtepHeT - 6ank" wmu B Oduce banka.

19.3. Ilonyuyenue PexBuzuroB Kaptel nnunuupyercs Kimentom ¢ ucnonb3zoBanueM CHCTEMbI
"UnTepuer-06aHK".

19.4. Ilepenaua MOOUIBHOTO YCTpOMCTBA, conepxaiero Peksusutel Kaptsl Kitnentom Tperbum
JMIaM, He JOIYCKaeTCsl, BCe PUCKH, CBA3aHHbIE C TAaKUM HCMOIb30BaHueM PexkBusutoB Kaptsl,
Bo3yaratorcs Ha Kimenra.

19.5. Axruanus LudpoBoil kapThl OCyLIECTBISETCS B MOMEHT OTIHpaBku bankom PexkBu3uToB
Kapter Knuenry.

19.6. Onepanuu no [{udpoBoii kapTe TOCTYMHBI Cpa3y MOCIE YCIEIIHOTO 3aBEPIICHHS ONepaluu
3aka3a Kaptsl B Cucreme "UHTepHer - 6aHk" u nonydenus PekBuzutos Kaptsl.

19.7. Hudposas Kapra umeer ctanaaptHsiii Habop PexBusuroB KapThr.

Howmep Kaptel, ums u damunus [lepxarens, cpok (Mecsi, rox) okoHuaHus aeictBust Kapts
npenocrapisroTes bankom Jlepxkarento B SMS-coobmenun u B Cucteme "MHTEpHET-0aHK"; KOJ
6e3onmacHoctu Kaptel (CVC2) - Hanpasnsercs [lepxarenro Ha HOMep MOOUIIBHOrO TenedoHa,
3apeructpupoBanHbiii B banke mo [{udposoii kapre, B SMS-coo0iieHumn.

KnueHT nmeer BO3MOKHOCTH MOBTOPHO 3anpocuTh yepe3 Cucremy "NHTepHeT-0aHK" peKBU3UTHI
¥ KoJ1 0€30MacHOCTH Ha JIUYHBIA HOMEP MOOMIIBHOTO TeJedoHa.

19.8. Undopmarnus o Homepe Kaptcuera noctynna Knuenty B Cucreme "UnTepHer - 6anHk".
19.9. Tlo Lludposoii kapTe AOCTYIMHBI CIETYIOIINE OTEPAIIN:

- BBIITYCK TOKCHA,



- oIu1aTa TOBapoB U yciyr B HTepHeT-MarasuHax 6e3 npeabsaienus Kaprsi;

- OIUIaTa TOBApOB U YCIYI' B TOPTOBO-CCPBUCHBIX MPCANPUATUAX U CHATUC HAJIUMYHLIX B
0aHKOMaTax C MCIOJIb30BaHUEM TOKC€HA, BBIIYIIICHHOT'O K KapTe;

- Bce onepanuu B Cucreme "MHTepHeT-0aHK", B T.4U. IepeBobl, HO HOMepy KapTsr;

- mononHeHue KapTcuera HaMWYHBIMU B ToJpa3jeliecHnd baHka v O€3HaIMYHBIM ITyTEM
yepe3 Cucremy "MHTepHET-0aHK".

19.10. CoBepiienue onepauuii ¢ ucrosnb3oBanueM Lindposoii kapTel ocymiectsisiercs Kinuentom
¢ ucrnonb3oBanneM PexBn3nToB KapTsl B COOTBETCTBHU C Y CIIOBUSAMH.

19.11. CoBepuienue omnepanuii ¢ ucrnosib3oBaHueM LndpoBoil kapThl BO3MOXHO HE BO BCEX
TOProBO-CEPBUCHBIX mpeanpusaTusax. OOcmayxuBanue LndpoBeIX KapT BO3MOXHO TOJBKO B
TEpMUHAJIaX U OaHKOMaTax, 000pYIOBAaHHBIX CUMTHIBaTEJIeM OCCKOHTAKTHBIX KapT. [lnarexHbie
CHCTEMbI W/WIM Jpyrue KpeAWTHBIE OPraHW3alMH MOTYT BBOJHMTH OTPAaHHUYEHHS IO CyMMaMm
orepanuii, copepiaeMsbIx ¢ ucnonb3oBanueM L{ndposbix kapr.

19.12. Bce mnonoxenus [loroBopa B orTHomeHun Kapr (Bkirouas axtuBanuio Kaprsl,
dopmupoBanue u mnepenauy I[IMH-koma B otHomenun Kaptel, biokupoBanue KapThl,
Paz6nokupoBanne kapThl, NepeBbIMyck KapTel, coBeplieHue omepamnuii ¢ HCHOJIb30BAaHUEM
KapTsl) npumensitorcs B otHomieHuu L{udpoBoii KapThl ¢ y4€TOM €€ TEXHUYECKHUX XapaKTePUCTHK
Y HAJINYMS TEXHUYECKON BO3MOKHOCTH.

19.13. 3akpertue Kaprcuera LludpoBoii kKapThl OCyiecTBIsIeTCS Ha OOMIMX OCHOBaHUAX Juist Kapr,
SMUTHUPOBAHHBIX baHkoMm.

20. MPOYME YCJIOBUSA

20.1. KiueHT He BIpaBe MOJHOCTHIO MM YaCTHYHO MEPEyCTYINaTh CBOU MpaBa U 00s3aTeIbCTBA
o JloroBopy npyromy Juity.

20.2. yrpaTtun cuiy.

20.3. JIroboe yBenoMieHHE WM MHOE cooOuieHue, Hampapiasiemoe CTOpOHamMH Jpyr ApYry,
JIOJKHO OBITH COBEPIIICHO B MUChMEHHOM (hopme, eciiu JJoroBopoM MpsMo HE YCTAaHOBJICHO UHOE
(ucnonmp3oBaHue cucteMbl "OHJalH KOHCYJABTAHT' WIJIM JpPYTrUX KaHaloB CBs3u). Takoe
YBEJIOMJIEHHE MJIM COOOIIEHHWE CUYMTAETCS COBEPIIEHHBIM HAJUIeKalUM 00pa3oM, €Cilu OHO
HaIpaBJIEHO aJApecaTy IOCBUIBHBIM, 3aKa3HbIM IHCbMOM, aBMAIlOYTOH, TEJIEKCOM WIIU
TenedaKkcoMm:

- bankom: mo anpecy(am), ykazaHHOMY(bIM) B 3asiBI€HMHM M UHBIX JOKYMEHTax,
odopmiisieMbIX B pamkax Jlorosopa, 1 3a MOANKMCHIO YIOJTHOMOYEHHOIO JIMIIA;

- KimuenTom: mo agpecy Oduca banka.
20.4. YcioBus COCTAaBIEHBI HA PYCCKOM SI3BIKE.
21. IPUJIIOKEHUSA K YCJIIOBUSIM

Crnenyronue [IpunoxeHus sBISAIOTCS HEOThEMIIEMON YacThlO Y CJIOBHI:

- [Ipunoxenue 1. [IporpamMma nosabHOCTH 1O TpeMuanbHbIM kapTam MasterCard World (VIP)
u Mup Ipusunerus (VIP).



- [Ipunoxenne 2. [1paBuna oo6cmyxuBanus mpoaykTa «Kapra nikoabHUKa.

- IIpunoxenne 3. IlpaBuna ob6cnyxuBanus kaueHToB AO Kb "XibiHOB" ¢ McIonb30BaHUEM
Cucrembl beicTpbix [1naTexei.

- IIpunoxenue 4. IlpaBuna BbIMycKa OAHKOBCKUX KapT ¢ WHAWBUIYAIBHBIM H3AHHOM I10
JIOTOBOPY € IPEANPUATHIMHI B PAMKax 3apIIaTHOTO IMPOEKTA.

Konrakr-LlenTp banka:

8 (8332) 252-777

8 (800) 250-2-777

bank-hlynov.ru

AO Kb "XabiHoB", munen3usi b P® N254

Ipunoxenne 1
K YCJI0BHSIM MO0JL30BAaHUSA 0aHKOBCKUMMU
kaprtamu AO Kb "XubiHoB"

ITporpaMma JIOSUILHOCTH 110 MPEMHATBHBIM KapTam
MasterCard World (VIP) u Mup Ipusuierus (VIP)

1. TEPMHUHBI U ONPEJAEJEHUSA

1.1. TepmuHbl U OHpeleleHUs, UCHOIb3yeMble B HacTosuleil IIporpamme nosIbHOCTH IO
npemuanbHbIM KapTam MasterCard World (VIP) u Mup Ilpusunerus (VIP) (nanee — [Iporpamma
JOSTBHOCTH ), UMEIOT CIIEIYIOIIee 3HaUCHHE:

IIporpamma

JIOSIJIbHOCTH —CcHCTeMa  HAYMCICHHWS W HWCHOJb30BaHUS  OOHYCOB,
BBIIJIAYMBAEMBIX/ TIPEIOCTABISIEMBIX B LEISIX COXPAaHCHHS
nosuibHOCTH KitmenTos banka.

GreyWall —TIpyIlla KOMIIAHMM, pa3sBHUBAIOLIAs  HAIpPABICHHUE IO
IIPEIOCTABIIEHHUIO ycayr B asporoprax U Ha
JKEJIE3HONOPOKHBIX ~ BOK3aJlaX  IacCaXupaM  MPEMUYM

CerMEHTa.

Cepsuc

GreyWall Pass —mporpaMma MO NPEJOCTaBIEHUIO JOCTyrma B OW3HEC-3ajbl
a’pOIIOPTOB U HKEJIE3HOJOPOKHBIX BOK3AJIOB.

Bu3znec-3aiusl / — CHeIHMAJIbHBIC 30HBI, pa3MENICHHBIE B adpoIoprax u

JIAy HK-30HbI KENEe3HOMOPOKHBIX BOK3allaX, OMepaTropaMu KOTOPHIX MOTYT

ABJIATBCA  CTOPOHHUC  OpraHu3anuu, MIpeaoCTaBIAIONIMC
MOCCTUTCIIAM OIIPEACIICHHBIC YCIIYTH U CCPBUCHI.

1.2. Unnie TCPMHHBI, HCIIOJIL3YCMBIC B HaCTOsIIEH HporpaMMe JOAJIBHOCTH, MMCKOT TO XKC
3HAQ4YCHHC, YTO U B YcaoBusx.

2.  OcHOBHBIE MOJIOKEHUS

2.1 Hacrosimas [Iporpamma J0sIbHOCTH ONpeAeisieT MOPSAOK MPOBEACHUST KOMILIEKCa Mep 10
MOOIIPEHUI0 HCHOJIb30BaHUs KapT B 1eEmsIX COXpaHEHUs JIOSJIBHOCTH M YBEIWYECHUS
akTuBHOCTH KineHTOB.

2.2 Kmment npucoeaunsiercs k [Iporpamme nosuiisHOCTH B MOMEHT nionucanust JloroBopa. dakr
yuactus Kaptel B [Iporpamme nostieHOCTH, onpenenenHol Tapudamu, pacnpocTpaHser cBoe



2.3.

2.4.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

nerictBue Ha Bce KapTel B pamkax Tapudusix mianos TI108/0, TII08/1 MasterCard World
(VIP) u TII08/0M, TII08/IM Mup Ilpusunerus (VIP) (manee — Tapuduble MmiaHb) U
npeiaraeT UM OJMHAKOBbIE yciaoBUs [IporpamMmbl JIOSIIBHOCTH.

Buecenne wu3MeHenumii B Hactosaulyto IIporpammy nosiabHOCTH B Jr000M YacTh WM
IpeKpaleHue ee JeiicTBs pacnpoctpaHseTcs Ha Bcex KinmenToB u ocymectnisercs bankom
B COOTBETCTBUU C pazzaesnoM 12 Ycnosuid.

Hoxonpl Knuenros, noiaydeHHble MU B pamkax [IporpamMmsbl JOSIBHOCTH, HE MOJUIEkKAT
00JI0)KEHHUIO HAJIOTOM Ha J0XObI (PU3NYECKHX JIUIl B COOTBETCTBUH C MyHKTOM 68 cTathu 217
Hanorosoro Konekca P®. Knuent banka (Hamoromiartenbimuk) ydactByetr B IIporpamme
nosmpHOCTH banka ¢ ucnonb3oBanueMm Kaptel. IIporpamma nossIbHOCTH HampaBiieHa Ha
yBenuueHue akTtuBHocTH Kimenta mnpu wucnonb3oBanuu KapTel, mnpemycmaTpuBaer
HauuClIeHUEe BO3HarpaxiaeHus 3a mokynku mo Kapre B ¢opme Cash Back. Ilopsmox
HauMCIeHUs W BBIUIATHl Bo3Harpaxaenus Cash Back ompenensercs B coorBeTcTBHM C
YcenoBusiMH.

Onucanne cepuca GreyWall Pass

. GreyWall npexncransier Kimenram nporpamMmy, KOTOpasi HO3BOJISIET OCEIIATh OU3HEC-3aJIbI

B a’pOIOpTaxX M KEJIE3HOIOPOKHBIX BOK3aslaXx Ha Teppuropuu PO u B cTpaHax OIMIKHETO
3apy0exbsi, U TOJy4aTh JOMOJHUTEIIBHBIC MPUBUIICTUH, BKIIFOYAst JOCTYI B Oojee yeM 120
6usHec-3a110B B 6osee ueM 60 ropoax HE3aBUCHUMO OT aBUAKOMITAaHUH, CTAaTyca MacCcaxupa u
KJj1acca 00CITyKUBaHHUS.
B OusHec-3aax a’ponopTOB M JKEIE3HOAOPOXKHBIX BOK3aJIOB MOI'YT OBITh JOCTYIHBI
pasnuyHblie yciayru (Habop MOKET U3MEHATHCS B 3aBUCUMOCTH OT a3pOIopTa):

- pa3MmeleHre B KOM(POPTHBIX Kpeciax U JUBaHax;

- toctyn K cetu IHTepHeT, TelleBUICHUIO, CBEXEN IIpecce;

- HCIIOJIb30BAHUE IIPUHTEPA;

- OE3JIMMUTHBIN MBEJACKUN CTOJI C TOPAYUMH U XOJOAHBIMU 3aKyCKaMH, aJIKOTOJIbHBIMU U

0€3aJIKOr0JIbHBIMU HAITUTKAMHU, a TAK)KE 1€CEPThI U IETCKOE MEHIO;

- OpraHM30BaHHas JI€TCKas 30Ha.
Kaxkaplil 3271 cCaMOCTOATEIBHO ONPENENSIET, KAKME YCIYTH NPEAOCTABIIATh IUIATHO, 4 KaKHUe
OecrmatHo. Taxke Ou3Hec-3albl CaMM BBICTABIISIIOT OIPAaHUYEHUS MPOJOJKUTEIBHOCTU
BPEMEHM HAaXOXKICHMSI 1aCCa)KUPOB B HUX.
Cnucok NOCTYNHBIX B paMKax cepBUCa OM3HEC-3aJI0B, a TAaKK€ YCIIOBUS IOCEIIECHUS
KOHKPETHOTO OM3Hec-3aj1a pa3MelIeHbI Ha caiiTe nporpammel https://grey-wall.com/pass.
JlaHHBII cepBUC AEHUCTBUTENEH TONBKO M Jlepkarenei n nepxarenend J[OMOJTHUTENbHBIX
kapT Mastercard World u Mup [puBuierus Ha yka3aHHBIX B 1. 2.2 HacTosei [Iporpammer
nosnpHOCTH Tapudubix mnaHax. KapTsel BblnaoTcd U 0OCHYXKHBAIOTCS B paMKax
neiictyromux TapugoB. B ciaydae ucreueHust cpoka aecTBus uiau Oi10kupoBku KapTbl
neiicrue cepsuca GreyWall Pass mpekpariaercst.
Hoctyn k wucnons3oBanuio cepuca GreyWall Pass mpemocraBnsiercs Kimenram,
Hepxatensm u nepxxareism JlonmoiHUTENbHBIX KapT Ha Tapu@HBIX M1aHax, Ha CIETYIOMUN
JIeHb nocie opopmileHus/iepeBbinycka/cMenbl Tapudnoro niuana Kaptel.
Jepxatens u nepxatenb JlOMOJHUTENBHON KapThl 003yI0TCS 03HAKOMUTBCS U COONIOAATH
ycioBusi mocenieHust OusHec-3amoB  GreyWall, pasmemiennsie Ha caiite mnporpamMmbl
https://grey-wall.com/pass, a Takke 00eCIIeYUTh COOTIOIEHUE YCIOBHI COMPOBOXKIAIOIIMMU
TuaMu (TOCTSMH).
bank BmopaBe TmpekpaTuTh (aHHYJIMpOBaTh) Yywactue [Jlepxartens W JeprKaTens
JononuautenbHOM KapThl B iporpamme GreyWall Pass, ecnu y banka BO3HHKAIOT 0J03pEHUS
B HApYILEHUU YCIOBUH €€ MCIOIb30BaHUs 0e3 MpeaBapUTEIbHOIO YBEJOMIIEHUS TaKOIro
Hepxatens u nepxkarens JonoaHuTenbHoi kapTel. PacTopskeHne JloroBopa Takke siBisieTcs
OCHOBaHMEM JJIsi TpeKpalleHus: (aHHyaupoBaHus) ydactusi [lepkatens B mporpamme
GreyWall Pass.
B Teuennme kamenmapHoro roga (12 wmecsiieB) BHE 3aBUCHMMOCTH OT JIaThl TMOATMHCAHUS



4.2.

4.3.

4.4.

4.5.

5.1

HoroBopa Kimenty nmoctymHbsl OecruiaTHbIE TMOcCemeHnus Ou3Hec-3a10B. KomumdecTBo
OecriaTHBIX TPOXOAOB ompenensercs Tapudamu. OcraBmdecs HEUCTOIb30BaHHBIMU
OecriaTHbIE MPOXOJAbI B OTYETHOM IE€PHOJE HAa HOBBIM mepuoa He mnepeHocstcs. llpu
UCUEPIIaHUM JIMMHUTA OECIUIaTHBIX MOCEUICHHUH, 3a KaXKJ0e MOCIeyIollee ¢ KIHeHTa Oyaer
crucaHa KOMHCCHS, pa3Mep Koropoil ompenensercs Tapudamu. Croucanue MOXKET
IIPOU3BOJIUTHCS € 33JI€P’KKON — HE M03JHEE KOHIIA CIEAYIOLIEro Mecsa (3a1epKKa 3aBUCUT
OT KOHKPETHOTO OM3HEC-3al1a).

Iopsiiok mocemenus ouzHec-3aaoB GreyWall

. bank npeaoCTaBIACT I[epncaTen;IM n JcpiKaTciisiM I[OHOJIHI/ITGJIBHBIX KapT, BBITYIICHHBIX B

pamkax TapudHbBIX IJIAHOB, U UX TOCTAM JOCTYIl B 3aJibl MOBBIIIEHHONM KOM(OPTHOCTH
a’pOIIOPTOB U JKEJIE3HOJAOPOKHBIX BOK3aJIOB, BKIIOUYEHHBIX B mporpammy GreyWall Pass, a
TaK>Ke MPUBUIIETUH U YCIIYTH, KOTOPBIMA MO>KHO BOCITOJIB30BaThCA ITPU HAXOKICHHUH B 3aJ1aX
HOBBIIICHHOW KOMQopTHOCTH a’pornoptoB. WHdopmamms o mporpamme GreyWall Pass
pasMelleHa Ha caiite mporpammel https://grey-wall.com/pass.

JlocTyn K 3ajaM MOBBIIIEHHON KOM(OPTHOCTHU MpeaocTaBisiercs JlepkaTensim, aepKaTensm
JloTIOTHUTENBHBIX KapT U UX TOCTSIM B COOTBETCTBUU C YCIOBHSIMH MOCEIIEHUS OM3HEC-3aJI0B
nporpammbl  GreyWall Pass. Tonbko Biamenen KapThl MOXET HCIOJIb30BaTh €€ IS
nocemieHus: Ou3Hec-3aia, rOCTH MOTYT IOcelarh Ou3Hec-3alibl TOJbKO B MPUCYTCTBUU
Hepxarens nnu nepxarens [JonomHuTeIbHONU KapThl.

[Tpu moceeHnn JIayHK-30HbI y9acTHUKH porpamMmel GreyWall Pass 03ByunBaioT Ha3BaHHE
nporpammbl (GreyWall Pass), naszsanue banka (AO Kb «XibIiHOBY») U mocienHie nugpbl
HOMepa mpeMuanbHou KapTel, BeimymieHHoit B pamkax Tapudusix maaHoB. COTpyAHHK
OusHec-3a1a Bipase npoBepuTh coorBeTcTBUE OMO Ha Kapre u B mocaouHOM TaJloHE UITH
JIOKYMEHTE, YIOCTOBEPSIOIIeM JTUYHOCTh. JlOoCTyn B OM3HEc-3a]1 MOXET ObITh OrpaHUYEH B
Cllydae 3aloJHEHHOCTH Ou3Hec-3ana.

[Tonkmouenue Jlepxkarens u nepxkatens JlomonHutensHoM KapThl K nporpamme GreyWall
Pass mnpousBOAMTCS aBTOMAaTMYECKW B COOTBETCTBUM C JICHCTBYIOIIMMH Tapudamu.
CotpyaHuku Ou3Hec-3ajla HE HMMEIOT BO3MOXKHOCTH TOATBEPXKACHHSI Y4acTUs TOCTS B
nporpamme GreyWall Pass 6e3 cobmrofieHust ycioBUid MOCEIICHUS, YKa3aHHbBIX B M. 4.2.
CpoK HempepbIBHOIO HAXOXAEHUS B OHW3HEC-3aJie MOKET ObITh OorpaHuueH. B ciyuae
HEOOXOIUMOCTH TMPOJUIEHUsT BpeMeHHU ImocemeHuss KimeHT MokeT mpoiTu mnpouenypy
IPOX0/1a TOBTOPHO, MPH 3TOM OYZAET YUTEHO €l11e 0JIHO MOCELIeHUE 110 KapTe.

Hepxatenu u aepxatenu J{oNMOJHUTENBHBIX KapT MOTYT PUBOAMUTH C COOOM rocTell, eciiu B
Ou3Hec-3ae ecTb MecTa, U aJIMUHHUCTPATOp MOATBEPAMI JaHHYIO BO3MOXKHOCTB. [Ipoxon
COIPOBOXKAAIOIMIMX JIUL[ BXOJUT B 0OIIEe KOJMYECTBO JOCTYIHBIX MPOXOA0B MO Kapte. B
3aBHCUMOCTH OT OM3HEC-3aj1a MPeyCMOTPEH OeCIuIaTHBIN MPOXOJ I AeTel, He TOCTUTLINX
ONpEeNIEHHOr0 yCIOBUSIMH JoCTyna B Ou3Hec-3an Bo3pacta. Ilpu 3amosnHeHHOCTH
MOMEIIEHUS aIMUHICTPATOp BIPaBE OTKA3aTh B MOCEIIEHNH OM3HEC-3a1a.

IIporpammsl cTpaxoBaHus AepskaTesieil npeMuaabubix KapT MasterCard World (VIP)
u Mup (VIP)

B pamkax mporpammbl josibHOCTH KIHEHTY AOCTYMHBI A7l BhIOOpa CHEIHAllbHBIE
IPOrpaMMBbl CTPaxXOBaHUSI.
CrpaxoBaHHe MeIMUMHCKHX ¥ MHBIX HeNpeIBHIEHHbIX PACX0d0B TPaKIaH,
BbI€37KaI0LIMX 32 MpeAesibl IOCTOSTHHOI0 MeCTa KUTeJIbCTBA.

[Iporpamma pazpabotana coBMecTHO ¢ AO «AnbdaCrpaxoBanue». KIueHT cTaHOBUTCS
3aCTpaxOBaHHBIM C MOMEHTa O(GOpPMJICHHS CTPAaXOBOIO MoOJiMCa, MO JaHHOW MporpaMme
CTpaxoBYyo Ipemuto KiMeHT He omaunBacrt.



TeppuTopusi HOKPHITUS

Becr mup, 3a uckimroueanem CIIA, Kanansr,
Simornu, ABctpanuu, crpad Kapubekoro
bacceiina, Taunannga, agone3uu u
MCKIIOYCHHEM CTPAHBI IOCTOSIHHOI'O
ITPOYXKUBAHHUSI

Maxc. mpoAOIKUTEILHOCTD KA I0H MOE3AKU 60 nHei
[KosinuecTBO MOE3/10K B Iroj1 HeorpanuueHHO
Cpoxk neicTBus 1roxm

BCTyr[J'IGHI/Ie B CUIIY

Co CJICOAYIOUICTO JHA OT AAaThl Ha4YaJ1a
e CTBHS IMOJIHCA

3acTpaxOoBaHHBIMA

/lepkaTens npeMUaTbHON NEUCTBYIOLIEH
KapTsl, BeimymeHHoH AO Kb «XnsHOBY, a
TaKKe YICHBI UX ceMbH (O(UIHaIbHbIC
CyIpyr/cymnpyra 1 JeTu B Bozpacte oT 3 1o 17
et BKIIOUMTENbHO). CTpaxoBaHue
[pacTipoCTpaHsIeTCs] Ha YWICHOB CEMBH TOJBKO B
ClIyuae, €CJIM OHH COIIPOBOXKAAIOT JIepKATENs
KapThI B TIOE3JIKE 33 PYOEK.

Ilenu moe3aku, MOKpbIBaeMble IPOTpaMMO¥t
CTpaxoOBaHUs

bes orpannyenuii

CTpaxoBble pUCKU:

- MEUIIMHCKHIE PACXO/IBI,

- MEJUIIMHCKAs TPAHCTIOPTUPOBKA,

- IOCMEpTHAsI penaTpuanys Tena,

- DKCTPEHHAs] CTOMATOJIOrMYECKask IOMOILb,
TPAHCTIOPTHBIE PACXOIBL,

MoTeps WU MOXUILEHHE TOKYMEHTOB,
FOpUIHYECKAs TTOMOIb,

TpaXkTaHCKast OTBETCTBEHHOCTh 3aCTPaxOBaHHOTO
nIa,

CcTpaxoBaHHe Oaraxa.

50 000 USD/EUR

CtpaxoBasi BRIILIATA IPOU3BOIUTCS IO
oduimansHoMy Kypcy Llentpanbsaoro banka
Poccuiickoii @eaepannu Ha 1aTy CTPaxoBOTO
coObrTrst. OOIIast cymma

CTPaxOBBIX BBIMJIAT KAXKIOMY
3aCTpaxOBaHHOMY JIUILY 110 JOTOBOPY He
MO>KET IIPEBBIIATE CYMMY B pyOIIsX,
3aukcupoBaHHy10 B HactosuieM [lommce-

o(epTe (IKBUBAJICHT CTPAXOBOW CYMMBI B
pyOIIs1X)

,Z[OHOJ'IHI/ITCJILHBIG TTOKPBITHA:

TeppopusM, ajuieprus, yKycbl HACEKOMBIX,
COJTHEYHBIE 0XKOTHU

CrtpaxoBble PUCKH

O0BeM CTpaxOBOW OTBETCTBEHHOCTH

CrtpaxoBas cymma Jiist
nepxarens kaptel, USD

MenunuHcKne
pacxobl
HCCIICOBAHUM;

¢ [IpoBenenue oneparuii;
e [IpoBeneHne AMArHOCTUIECKUX

e Ormurata BpaueOHBIX YCIYT;

50 000




e YCIIyrd MECTHOH CITy>KOBI CKOpPO#t
TIOMOIIIH;

e OmaTa MEIMKaMEHTOB;

e Omnata cpeacTB PpUKCALNY;

e [IpeOpiBaHME B CTAIIMOHAPE.

0o0paTHBII OWIeT He ObLI KCITOJIB30BaH 110
NPUYHHE HAXO0XK/ICHHS B CTAI[MOHAPE;

e DBakyanus JAeTed B CTpaHy IOCTOSITHHOTO
MPOXKUBAHMS IO MECTA KHUTEILCTRA.

e JlocpouHOE BO3BpAICHUE 110 IPUYHHE
CMEpPTHU OJIU3KOTO POJICTBEHHHKA,;

o [locemenre 3acTpaxoBaHHOTO JIUIIA
OJIM3KHUM POJICTBEHHHUKOM C IENTBI0 YXOa;

[lepBas memunHcKkas | Pacxompl, CBsI3aHHBIE C OKA3aHUEM IIEPBOM 1050
[OMOIIb TIPH MEIUIMHCKOM MOMOIIH TP 000CTPEHUH
060CTpeHUH XPOHUYECKHX 3a00JIEBAHHH, MOBJIEKIIMX 32
XPOHUYECKHX COGOM Yrpo3y JUIsl JKU3HH
3a0051eBaHui
Pacxopl 110 e TpaHCIOPTUPOBKA B MEUIMHCKOE 35000
METUIMHCKOM YUPEXKIEHHUE B CTPAHE BPEMEHHOTO
TPaHCIOPTHPOBKE npeObIBaHus,

e DKCTPEHHAs! TPAHCTIOPTHPOBKA B CTPAHY

IIOCTOSHHOTO MPOYKUBAHUS 10 MECTA

JKUTENBCTBA UM 110 MEIULMHCKOTO

YUPEKIEHHUS, BKIIOYAs PACXO/IBI Ha

COMPOBOXKIAIOIIEE JIUIIO;

e TpaHCOPTUPOBKA B CTPAHy MOCTOSHHOTO

IPOKMBAHMUS JI0 MECTA JKUTENBCTBA WIIH JI0

MEIMIMHCKOTO YUPEXKICHMSL.
ITocmeprHas e IlocMepTHas penaTpuanys B CTpaHy 10 000
penarpuanys Tena TIOCTOSHHOTO MPOYKUBAHUS 10 MECTA

JKUTEIHCTBA.
DKCTpeHHasI e Jleuenue 3y0a pu TpaBMe B pe3yJIbTaTe 250
CTOMATOJIOTHYECKAs HC;
TOMOIITH e [lnomOupoBanue 3y06a mpu OCTpoM

BOCIAJICHHH.
Omiara cpOYHBIX e Omiara cpOYHBIX COOOIIEHHUIH. 250
COOOIIEHU
TpancniopTHbIE e Pacxo/ibl 3aCTPaxOBAaHHOTO Ha IIPOE3JL 10 30000
pacxopl MECTa MOCTOSHHOTO KUTEIBCTBA, ECIH

[Tporpamma pazpaboTana Ha ocHOBe «[IpaBui cTpaxoBaHUs TpakIaH, BEIE3KAIOINX 32 PEICITBI
MOCTOSTHHOTO MECTa JKUTENbCTBa», «lIpaBuil CTpaxOBaHUS KU3HU M 3I0POBBS OT HECUYACTHBIX
cinydaeB u Oonesnein» AO «AnbpaCrpaxoBanue». JIOKyMEHT B MOCIEIHEH PEAAKIIUN JOCTYIECH

Ha caiite B cetu HTepHer www.alfastrah.ru

5.2. JloGpoBoabHOe MenuuuHCKOe cTpaxoBanue «Tenemenumunay.
[Iporpamma pazpaborana coBmectHo CAO «BCK». KnueHT cTaHOBUTCS 3acTpaxOBaHHBIM C

MOMCHTA OIlJIaThbI CTanOBOI‘/’I IMpEMHHU.




ITapameTpbl NPpOrpaMmsl

TeppuTOpHs HOKPBITHS

Becb Mup

Crioco0 moydeHust yciayru

B pamkax cepBrca UHTEPaKTUBHOU BeO-
raThopMbl «OHIIAHH TOKTOPY
(vsk.onlinedoctor.ru)

KomaecTBO 00pamieHuit B rof

HeorpannueHHo

Cpoxk neicTBus

1 roxn

BcTynnenue B cuity

Uepes 14 mHei mociie qHs1, B KOTOPOM
yI1aueHa CTPaxoBasi MpeMHsI

3acTpaxOoBaHHBIM

Jleprkarens npeMUaIbHON NEUCTBYIOIIEH
KapThl, BeITylieHHOH AO Kb «Xabp1HOBY,
MMEIOLTNI TOCTYTI K CEPBUCY
WHTEepaKTUBHOW BeO-matdopmel «OHIANH
ITOKTOPY.

CTpaxoBaHUsl CyMMa

500 000 py6.

'Ycayru no nporpaMme CTpaxoBaHUsl:
- 3arpy3ka JOKyMEHTOB JJIsl KOHCYJIbTAllUA BpauyoM

- PacimdpoBka pe3ynpTaToB aHATH30B U
FCCIIETOBAaHUHI

- XpaHeHUe NePEenuCKU U peKOMEHIAUI Bpada
- [InaHOBBIE KOHCYJIBTAMHU Y3KUX CHELUAINCTOB
- KoHcynpTanuu Bpada B 9KCTPEHHON CUTYAIH
- O0uieHue ¢ 4aT-00ToM Tepe KOHCYIbTaluei

- JlabopaTopHoe oOcieoBaHme

- [IpsiMast cBSI3b € I€KYPHBIM BpauoM

VCiyru oKa3bIBarOTCS € MCIOJIb30BaHHEM
BHICOCBSI3H, ayANOCBSI3H, IyTeM OOMEHa
COOOIIEHUSAMH U (harimaMu.

'Y cnoBue okazaHus yCiIyT

[MpenBaputenbHas perucTpamnus B
WHTEPaKTHBHOMW BeO-TaTgopme «OHmnaiH
ImokTop» Ha caiite vsk.onlinedoctor.ru

[Tporpamma pa3paboTtana Ha ocHoBe [IpaBui 100pOBOILHOTO MEAUIIMHCKOTO cTpaxoBanus CAO

«BCK». JlokyMeHT B mocieaHel peakiiuy J0CTyNeH Ha caiite B cetn MHTepHeT www.vsk.ru




IIpunoxenue 2
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xubinos"

Ipasunia obcay:kuBanus npoaykra «Kapra mkojabHHKa».

1. TepMuHBI U onIpeeIeHUs

1.1. TepMI/IHLI " OIIPCACIICHUS, NCII0JIb3YCMBIC B HACTOAINX HpaBI/IJ'IaX O6CJ'Iy>I(I/IBaHI/IH IIpoAYyKTa

«Kapra mxonpHuka» (nanee - [IpaBuina), MIMEIOT clleAyIoLlee 3HaYECHUE:!

IToab30BaTe b,
poauTeb

MautosieTHUi
M0JIb30BATEb,
pedenox (MII)

IIpoaykr "Kapra
IIKOJIbHUKA'"

Kapra
0JIb30BaTeIl,
Kapra poaurens

Kapra pebenka,
Kapra MII

1.2. Hble TEpMUHBI, UCTIOIB3yEeMbIe B HacTOsIUX [IpaBuiiax, UMEIOT TO k€ 3HAYEHUE, YTO U B

- Kimment (l)I/ISI/ILICCKOG JIM1O, 3aKOHHBIN npeacTaBUTCIIb MainonetrHero
I10JIB30BAaTCIIA.

- (PM3UYECKOE JIMIIO UCKIIOYUTENIBHO B BO3pacTe oT 6 10 18 ser, ums
KOTOpOro ¢ coriacus 3akoHHoro mpenacraButess (ITosp3oBaTess)
yka3biBaeTcs Ha Kapre peGenka.

- IPOAYKT, KOTOPbIH, 110 BbIOOpY [lonb3oBarens, npenocTaBisercs B
pamkax JeictByromero JloroBopa Jsmb60 B paMKax BHOBb
3aKiarouaeMoro Jlorosopa, mpeaycMaTpUBarOIIMKM BbITYCK KapTbl
pebEnka.

- OcHOBHas Kapra, spistomiascs JlebeToBoii KapToi, K KOTOpon
Beinyckaerca Kapra MII.

- JleberoBast kapTa WM IUIaTEXKHBIA CTHKEp, BbITyckaeMmble baHkoM
[lonb3oBarento ¢ ykazanuemM Ha Kapre (ctukepe) HMeHHU
MaiosieTHEro noab30BaTes, ABISIOIINECS JIEKTPOHHBIM CPEICTBOM
mwiarexxa. Kapra peOeHka mpeqHasHaueHa Ui COBEPLICHMS
pacxXoAHbIX ONEpalMi B Npefenax AOCTYNHbIX JUMUTOB. Kapra
pebeHKa BbIycKaeTcs Kak JlonmoJHuTeNbHAs KapTa K OCHOBHOM KapTe
ITonp3oBarens. bankoBckuii cué€r npu Beimycke KapTbl peGeHka He
OTKpPBIBAETCS.

"VcnoBusax nonb3oBanus 0ankoBckumu kapramu AO Kb "XinbiHoB" (110 TeKCTy - YcnoBus).

2. OCHOBHBIE MOJIOKECHUSA

2.1. Hacrosuue IpaBuia onpenenstor o0COOEHHOCTH BBITYCKa U HCIoNb30BaHust KapTel pebenka,
BBIITYCKa€MOM B pamkax npoaykra "Kapra mkonapHUKA" B LENAX COXPAHEHUS JIOSJIBHOCTH WU
YBEJIMUEHUS KOJIMYeCcTBa aKTUBHBIX KimeHToB banka.



2.2 Beimaua u wucnosb3oBaHue KapTel peOeHka ompeneneHsl B pamMkax crared 26, 28
I'paxxnanckoro konekca Poccuniickoit denepanun.

2.3. Ilpu odopmiiennn npoaykra "Kapra mkonsauka" B Oduce banka Beimyck KapTer pebenka
ocymecTBisieTcs 1o Beidopy Ilonb3oBaTens:

2.3.1. c orkpsiTueM Ha ums [lonb3oBarens HoBoro Kaprcuera, k koTopoMmy npusszansl Kapra
pomutens u Kapra pebenka. [Ipu sTom 3aka3 u Beigaua Kapt Ha wms [lonbp3oBaTens u Ha ums
Manonernero(ux) mosib3oBaresnsi(ei) ocymecTpisiercss onHoBpeMeHHo. Kapra ponutens u Kapra
pebeHKa 00CITy)KMBAIOTCS HA OHOM Tapu()HOM IIIaHE;

2.3.2. ¢ mpuBsI3Koil K nericTByromieMy Kaprcuery, oTkpbsiToMy Ha uMs [lonb3oBarend. [Ipu stom
Kapra pebenka oOciyxuBaercss Ha Tapu(HOM IUJIaHe, OTIMYHOM OT TapudHoro ruiana Kaprtbl
poaurens, B coorBeTcTBuU ¢ Tapudamu. TapudHusie maansl, B paMKax KOTOPBIX MPEAYCMOTPEHO
odopmnenne Kaptel pebenka, onpeaenensl B Tapugax.

2.4. Ha ums ogaoro MIT MoxeT OBITH 3aka3aHa 1 BbI1aHa oHa Kapta peOeHka u 011H IIaTeKHBIN
CTHKEp B paMKax MpoaykTa «KapTa mKOJIbHHKaY.

2.4. Odopmiss [Iponykr "Kapra mikonpHuka", [lonp30Barens BbIpakaeT CBOE corjacue Ha
coBepiienne MII crenok mo pacnopsiKEHUIO CPENCTBAMH, IPEIOCTABICHHBIMU 3aKOHHBIM
npeacTaBuTeNeM, AOCTynmHbIMU Ha Kapre pebenka ans uened W B Ipeneiax JIUMHTOB,
ycraHoBJIeHHBIX barnkom B Tapudax Ha o0cmyknBaHne 0aHKOBCKUX KapT win [lomb3oBarenem.
[Tonb30Barenb, Kak 3aKOHHBIN MpeACTaBUTENh, OT UMeHU MII moaTBepkaaet, 4To 03HaKOMUJICS C
HacTosuuMu [IpaBuiamu, 00s3yeTcst MX UCHOTHATH 0€3 KaKUX-JTM00 U3BATHI WU OTPaHUICHHIA.
[Tonb3oBarens naet cornacue banky Ha Beimyck Ha uMs MIT KapTel peGenka.

2.5. Bce onepaiuu, COBEpIIEHHBIE C UCIOJIb30BaHHEM KapTsl peOeHKka ¢ yKka3aHueM KOPPEKTHBIX
pexBu3uTOB KapThl IKOJBHUKA, CYUTAIOTCS COBEpILIEHHBIMU caMuM MII.

2.6. bank umeet npaBo OorpaHUuYUTh omepaiuu no Kapre pebeHka, B T.4. onepaiuu mno kapre B
cepsucax Apple Pay/Google Pay/Mir Pay, onepamuu nepeBojia J€HEKHBIX CPEJCTB C KapThl HA
KapTy 1o HoMmepy KapThl, nepeBo bl ChII mo ocHoBaHusAM B cooTBeTcTBUU ¢ Paznenom 4 Y cnosuil.
OrpanudeHust MOTyT OBbITh CHATHI nocie oOpaienus [lonp3oBarens B opuc banka.

2.7. Unentndukanus MII mpoBOoIUTCS B COOTBETCTBHM C YCIOBHUSIMH H JEHCTBYIOIIUM
3aKOHOJATETbCTBOM.

3. Onucanue npoaykra "Kapra mkojabHuka".
3.1. bank, B pamkax [Iponykra "Kapra mkonpHuKa", OKa3bIBAaET CAEAYIOLINE YCIYTH:

3.1.1. Beimyck Kaptel peGeHka Ha ocHOBaHMM 3asiBieHus [lomb3oBatelns, odopmisseMoro mo
ycraHoBieHHOH bankom ¢opme, B mopsake, MNPEIyCMOTPEHHOM  YCIOBUAMM s
JIOTIOJTHUTEIBHOM KapThl;

3.1.2. mepeBoa eHEXKHBIX cpeACTB pH Beimycke Kaptel pedberka ¢ Kaprcuera [lons3oBarens;

3.1.3. mpenocraBienne MII, B TOM 4mcie mo ero 3ampocy, PeKBU3UTOB BBIMYIIEHHONW KapTsl
pebeHka.

3.2. bank obecneunBaet oocnyxuBanre Kaptel pebeHka B ycTaHOBIEHHOM J[0OrOBOpOM HOPSIKE,
BKJIIOUAIOLIEE OCYLECTBICHHE CIIEIYIOIINX ONeparyii:

3.2.1. ITonb30BaTenemM OCyIIECTBISIOTCS CAEAYIOIINE ONEPAIMU B COOTBETCTBUU C Y CIIOBHSIMU:



- BeITyck Kaptel peOeHka,
- nepeBblityck KapTsl peOeHka;
- nononHeHue Kaptel pebenka,

- onepanuu 1o Kapre pebenka B cucteme «lMHTepHeT-O0aHK» [uid (U3MUYECKUX JMII B T.4.
nosrydenue Hosoro [IMH-kona xaprer,

- YCTaHOBKa JIMMHUTOB Ha OCYIIECTBJIECHUE C HMCIOJIb30BaHMEM KapTel pebOeHKa pacXOAHbIX
orepanuii B CyTKH/Mecsll, Ha CyMMY OTlepaluii NOKYIKH U CHATHS HAIWYHBIX B OaHKOMaTax;

- mpocmoTp Oaanca Kaptel pebeHka,;
- 3aIIpOCHI Ha MPEIOCTABJICHUE CBEJICHHIA 0 pekBU3uTax 1o Kapre peOeHka;
- bnnoxkuposka KapTsl pebeHka,;

3.2.2. ManoneTHUM MOJB30BaTEIEM OCYIIECTBISIOTCA CIEAYIOIINE ONepallii B COOTBETCTBHH C
VYcnoBusamu:

- Pacxonnble onepanuu no Kapre pebGenka B mpezaenax yCTaHOBJIEHHBIX JUMHUTOB 1o Kapre
peOeHKa B TOProBbIX TEPMHUHAJAX, YCTPOUCTBAX CaMOOOCIIY)KUBAaHUS U CETU UHTEPHET;

- nony4yeHue crarucrtudyeckux aerctsuit MII ¢ Kaproil peOenka myrem 3ampoca BBIIHUCKH B
O6aHkomare, IpocMOTp OanaHca KapThl B OaHKOMaTe, KOTOPbIM COBMagaeT ¢ OalaHCOM KapThbl
ITonw3oBaTens;

- 6okupoBka Kaptel pebeHka,
- nonoyiHeHre KapTel peObeHka B yCTpoicTBaX caMOOOCTyKHBaHUSI.

3.3. Komuccuu 3a ocymiectBienue onepauuii mo Kapram, craBku Hauncnenuss Cash Back npu
oopmaenun [Ipoaykra "Kapra mikonpHHUKA", IUMUTBI HA PacXO/HBIE ONEpallly YCTAaHOBJICHbI
neiicrByromumu Tapudamu banka.

3.4. ManonetHeMy MOJIb30BATENI0 B MOMEHT BBIITYCKa KapThl HEJOCTYIHBI ONEepalvy Mo KapTe:
NEPEBOJ] CPEJICTB C KapThl Ha KapTy 1o HoMepy, nepeBoabl CBII, a Takke oruara kapToil B paMKax
cepBucos Apple Pay/Google Pay/Mir Pay. HegoctynHo nonyuenue HoBoro I[IMH-koxa kapTsl u
nnaHoe obpamienue B Oduc banka s coepiienus onepanuii no Kapre pebenxa.

3.5. B cnydae xommpomeranuu JAaHHbIX KapTel pebeHka / MOJO3pEHMs] Ha COBEpPILICHUE
MOILIIEHHWYeCKUX aercTBuil / yrtpathl Kaptbl peGenka MII 1omKeH BBINONIHUTH OJHO U3
CIEAYIOIIUX NEHCTBUM:

- HE3aMCAJINTCIbHO COO6H_II/ITB 3aKOHHOMY MMPEACTAaBUTCIIIO;

- He3aMeaIuTeNlbHO 3abnokupoBath Kapty peGenka myrem otmpaBku CMC Ha Homep 6470 co
cJ10BOM "OJIOKHpOBKA".

ITocae 6J'IOKI/IpOBKI/I HOBas KapTa pe6eHKa BBIITYCKACTCA I10 3asABJICHUTIO ITonp3oBarens B baHk.

4. Cpok peiicTBus u npekpamenue aeiicreus Ilpoaykra '"Kapra mkoabpHuka'

4.1. Ipoaykt "Kapra lIkonpHuKa" 1eHCTBYET ¢ MOMEHTA €ro 0(hOpMIIEHUS! B TEUCHHUE EHCTBUS
Jorosopa wnmu no nocrmxenust MII Bozpacra 18 et Ha MOMEHT nepeBbllTycKa KapThl WU 10



MOMeHTa npekpaienus aeicteus [Ipoaykra "Kapra mkonbHuKa".

4.2. Tlonp3oBatens wim MIT umeroT mpaBo 3a0510KMpoBath Aeiictere KapTel pebeHka.
4.3. B cnyuae pactopxkenust JloroBopa, Kapra poautens u Kapra pebenka npekpaiiaroT cBoe
JIICUCTBUE.

Ipunoxenune 3
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xubinos"

IIpaBuia oocayxxuBanus kjianeHToB AO Kb "XubiHoB'" ¢ ucnoab3oBannem CucreMsl
BoicTpbix IlnaTexei

1. TepMuHBI U onIpeeIeHUst

IlpuBjexkaemble - BCE YYaCTHUKM Ha JOOBIX JTamax B3auMOJEUCTBUSA,

OpraHu3anuu obecrneunBaronue baHKky BO3MOXXHOCTH  TPEAOCTaBIIATH
Kimentam cepBHCBHl  UIS  COBEpIICHHUS  ONEpPAlMH  C
ucrojibzoBanueM CBII m100b1X THIIOB.

baunk - Kommepueckuit 6ank "XnbpiHOB" (aKIIMOHEPHOE 00IIECTBO).

CbIl - Cucrtema OBICTPBIX IUIATEXKEH IJIaTEXKHON cucTembl banka
Poccun.

Yuyacrauk CBII - KpeauTHas opranuzauus, npucoenuHuBmascs k CBII B

yctaHoBieHHOM bankoMm Poccuu nopsizke.

AO "HCIIK" - AkmuonepHoe oOmectBo "HammonanmpHas —cucrema
miatexHeix  kKapt"' (manee - HCIIK) - opranusamus,
OKa3bIBAIOIIAs ONEPAIMOHHBIC YCIYTH U YCIYTH TIATEKHOTO
KJIMPUHTA JJIs1 OCYILIECTBIICHUS NEPEBOJA IEHEXKHBIX CPEICTB
B CBII.

MII CBII (CblIleii) - IpOrpaMMHOE OOecriedeHue JJIsi MOOUIIBHOTO MPHUIIOKEHUS
CBII (IIporpammuoe o6ecnieuenue MII CBII) - mporpamma
st OBM, npenHa3HaueHHas 171 YCTAHOBKH Ha TEXHUYECKOM
YCTpOMCTBE (MOOUIBHOM TenedoHe, cMmapTQoHe,
iaHmeTHoM Kommbtotepe) Knuenta VYwuactauka CBII B
Helsax ooecrneueHust BO3MOKHOCTH OCYIIECTBIICHUS ONepaIfii
¢ ucnonb3oBanuem CBII. [Iporpammuoe obecneuenue MII
CBII mpenocraBngercs AO "HCIIK" ximeHTy VY4yacTHuka
CBIl Ha oCHOBaHMHM OTHEJIBHO 3aKIIOYEHHOTO J0r0BOpa
Mexay AO "HCIIK" u knuentom Yuactauka CBII.

HUBb (cucrema "HHTepHeT- [IPOrpaMMHO-ANMNAPATHBIA ~ KOMIUIEKC,  IO3BOJIAIOLIUI
Oank", IaTepHeT-0aHK) OpraHu30BaTh OOMEH TOKYMEHTaMHU B JJIEKTPOHHOU ¢opme
Mmexny bankom u Kiimenrom.

OtnpaBuresnb - (usmuueckoe nUIO, B TOM uucie KiueHT, KoTopomy
OKa3pIBaeTcs Yciyra, co cuera Kotoporo B baHke
CITMCBHIBAIOTCS JICHE)KHBIE CPEJICTBA 110 OTIEPALIH.
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- VYuactauk CBIl, o6ciyxuBaronmii OaHKOBCKUN cyeT
OtnpaButens nepeBoja.

- ¢usuueckoe juro / FOJI / UII / camo3aHATBIM B TOJB3Y
KOTOPOTO CITUCBHIBAOTCS JIEHEXKHBIE CPEJICTBA TI0 OTEPAIUH C
ucnonb3zoBanuem CBII.

- VYuactauk CBIl, oOcmyxuBaromuii OaHKOBCKHH cUeT
ITomyyarens nepesona.

- TOProBO-CEPBUCHOE MPEAIPUATHE.

- ccouika, ¢opmupyemas OIIKI] CBII mo 3ampocy arenra
TCII, B mapameTpax coxaepxkamas  HHPOPMAIHIO,
HEO0OXOAUMYIO ISl COBEPIICHUS OTIEPALIMH C UCIIOIH30BAHUEM
CBII tuna C2B.

- ccpuika, opmupyemas TCII Ha ocHoBe [lnarexHoON cChITKU
CBII, xoTopas ucTonb3yeTcs Ha MOOMIBHOM yCTPOMCTBE IS
nepexojga B 3amaHHoe Ha ycmotpeHue TCII npunoxenue
IIJIATEINIbIIHKA.

- ccbuika, popmupyemas TCII Ha ocroBe [lnmaTexHo# CChUTKH
CBII, xoTopas ucnonp3yeTcsi Ha MOOUIILHOM YCTPONCTBE UIs

nepexoga B OJHO M3 YCTAHOBJIEHHBIX IPUJIOKEHUU
IUIATEIbITHNKA.
- Ilmarexnas cceuika CBIl, npenHazHadyeHHas IS

BBITIOJIHCHHSI MHOXECTBA orepaiuii ¢ ucnosibzopanuem CBII,
B KOTOPBIX CYMMY U JApPYTHE IUIATEKHbIE PEKBU3UTHI KAXKIOU
omepauu ¢ ucnoib3oBanueM CBII  ycranaBnuBaer
ITomyyarens.

- O/IHOPA30BBIN KO/ MOATBEPkKIeHUs (one time password).
- BCE JICUCTBYIOIIME HA TeKyIyto naty cepBuchl CBII.
- IEUCTBYIOLLIEE 3aKOHOAATENBLCTBO PD.

- YcnoBus mnonb3oBaHus OaHkoBckuMu kapramu AO Kb
"X7pIHOB" B aKTyaJIbHOM pEIaKIUu.

- ¢usnueckoe MO, UMeroliee O0aHKOBCKHM cueT B baHke,
aKICNTOBABIIEE  HACTOSIIME  YCIOBHs,  SBIAIOLIEECH
[Tonygarenem nepesona wim OTIpaBUTENEM IIEPEBOJIA.

- coBMecTHOe HanMeHoBanue banka n Kimmenra.
- IEPEBOJ ICHEKHBIX CPENCTB C ucnoiab3oBanrem CBII.

- mpuioxkeHue  (mporpaMMHOe — OOecrieueHHe)  JIs
MOPTAaTUBHBIX  YCTPOWCTB, mpenocrasisoomee KiueHTy
BO3MOXKHOCTH JiocTymna K yciyre "Matepuer-6ank". [lepeuens
MOOUIBHBIX TMPUIOKEHUM, TOPSAAOK WX YCTAHOBKM Ha
MOPTAaTUBHBIE yCTpolcTBa KimeHTa M pyKOBOJACTBO IO



UCTIOJb30BAaHUIO MOOWIBHBIX TPWIOKEHHH yKa3aHbl B
PykoBozacTBe nmonb3oBatens. CTOPOHBI TPU3HAIOT, YTO JTHOOBIC
AIIEKTPOHHBIE JIOKYMEHTHI, IepeaBacMble 4epe3 MOOMIbHOE
MIPUJIOKEHUE, a TAKXKE IEUCTBUS, COBEPIIAEMbIE ITIOCPEICTBOM
MOOWIJIBHOTO MPHJIOKEHHS, UMEIOT IOPUANYECKYIO crity. bank
B JIF000I1 MOMEHT 110 COOCTBEHHOMY YCMOTPEHUIO ONPEIEIISIeT
U HM3MEHSAET INepeueHb OAHKOBCKHUX oOmepanuii ¥ (pyHKIHA,
JOCTYMHBIX B  MOOWIBHOM MPWIOKEHHHM, a TaKxke
YCTAaHABJIMBACT JIMMUTHI HA CYMMBI OMNEpaniii B MOOMIBHOM
npuwiokeHud. MHopmanus o MOJHOM NepeyHe YCIIyT
pa3Merena Ha ounmansHOM caiite banka.

2. O0mMe moJI0KeHus

2.1. Hacrosammue [IpaBuna aapecoanbl Kinuenram, kotopele, ucnonb3ys b banka, coBepmiator
onepauuu ¢ ucrnoiaszoBanrem CBII.

2.2. Hacrosamue IlpaBuna ycraHaBauBaroTCsd baHKOM B OJHOCTOPOHHEM MOPSAKE B LEIAX
MHOT'OKPAaTHOI'O IIPUMEHEHUs W OIPENENsIOT NOpANOK B3aumonencrBus banka, Knmenra un
ITpuBiekaeMbIX OpraHu3aluil B X0A€ UCIIOJIHEHUS olepanuil ¢ ucnoias3oanueM CBII.

2.3. Hacrosimue IIpaBuiia - ycioBHsl OCYIIECTBICHUS IEPEBOJIOB JEHEXKHBIX CPEJICTB B paMKax
CBIl mnnarexxnoit cucrembl banka Poccum (manee - IlpaBuna) perynupyroT HOpPSIOK
ocyuectsienus (nosnyuenus) Knuentamu banka nepeBooB neHexHbIX cpeacTB B pamkax CBII
iarexHon cucrembl banka Poccun nmo Homepy mobOmibHoro tenedona, QR xony u apyrum
UICHTU(PHUKATOPAM.

2.4. Knuenrt cornawmaercs ¢ [IpaBunamu u ucnosns3oBanueM cepucoB CBII u npucoenunsercs k
[TpaBuiiaM myTeM COBEpIIEHUS Ollepanui ¢ ucnonbzosanuem CBII.

B cootBerctBuu ¢ myHktoMm 3 cratbu 438 ['paxnanckoro Kogekca Poccuiickoit denepanuun
akuent ycioBuil [IpaBun (odepThl) paBHOCWIICH 3aKIIOYEHHUIO JIOTOBOpAa Ha YCJIOBUSX,
U3JI0KEHHBIX B odepre, modTOMY (HU3HUUYECKOE JIMIO, MPOU3BOAIIEE aKIENT JaHHONH OQepThl
MyTeM NPUHATUS MPEAJIOKEHHBIX YCIOBHM M COBEpILICHUS JAEUCTBUM, HANpaBICHHBIX Ha
OCYIIIECTBJIEHUE TEPEBOJIOB JCHEXKHBIX cpeAcTB B pamkax CBIl, craHoBUTCS JIHUIIOM,
3aKJIFOYMBILINM JIOTOBOP B COOTBETCTBUU C YCIOBUSAMHU HAcTOSIIEH 0pepThl.

2.5. lIpucoenunenue k IlpaBunam o3HauaeT npuHsITHE KIMEHTOM MOTHOCTBIO BCEX IMOJIOKEHUN
[TpaBuit 6€3 Kakux-1100 U3BSITUN WM OTPAaHUYECHUH.

2.6. Cosepmiast onepauun c¢ ucnosnb3zoBanueM CBII B coorserctBum ¢ IlpaBunamu, Kinment
COIJIAILIAeTCs Ha MCII0JIb30BaHNE HOMEPA ero MOOMIBbHOTO Telle(hoHa B KaueCTBE UEHTU(UKATOpa
HoMepa OaHkoBckoro cuera (cueroB) Knmenta B banke B Lemsx ocyllecTBIEHHs IepeBoja
nocpeactsoM CBII, a Taxxke nmpuHUMaeT Ha ce0s 0053aTeIbCTBO HE3AMEAIUTENIBHO YBEAOMIISTh
bank 06 n3MeHeHnn HoMepa TenedoHa.

2.7. Ortnowenus mexnay Otnpasurenem u llomyuartenem cpeactBa B paMkax oInepanuil ¢
ucnonb3zoBanneM CBII perynmupyrorcs OTAEIbHBIMU COTJIAIICHUSMU U HE SIBIIAIOTCS IPEIMETOM
Hacrosmux [Ipasuin. B3zaumuslie nperenszun Otnpasurens u [lomydarens pematotcs 6e3 yqactus
banka wm [IpuBrmekaembIX oOpraHu3anuii, B paMKaX HMX BHYTPEHHUX JIOTOBOPEHHOCTENM U B
YCTaHOBJICHHOM 3aKOHOJaTenbcTBaM P® mopsiake, 3a UCKIIOUEHHUEM CIIy4aeB, KOI1a IIPETEH3UU
MOTYT OBITH yperyaupoBaHsl ¢ nomoiisio bankos Otnpasutens u [lomyyaTens, kak Y4acTHUKOB
CBIL
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2.8. Yciayra no mepeBoAy JIEHEXHBIX CPECTBA B paMKax omnepanuu ¢ ucnosibzoBanueM CBII
cuMTaeTcsi okazaHHOW baHkom KimeHTy B MOMEHT HACTyIUIEHUS OE30T3BIBHOCTH TEPEBOJA B
COOTBETCTBUU C 3aKOHOJaTeIbCTBOM Poccuiickoit denepannm.

2.9. OTnpaBuTeb MepeBoia UMEET BO3MOKHOCTh OTKA3aThCs OT MOJIYYE€HUsI YCIIYTH 110 MEPEBOAY
JNEHEeXKHBIX CpeJICTBa B paMKax omepanuu ¢ ucnois3oBanueM CBII B mro0oii MOMEHT 10
HACTYIUICHHSI 0€30T3BIBHOCTH IIEPEBOJIa B COOTBETCTBHHM C 3aKOHOIATEILCTBOM Poccuiickoit
O®enepanuu. [Ipu 3T0M nepeBo1 ACHEKHBIX CPECTB HE MPOU3BOIUTCS, KOMUCCHUS HE B3UMAETCS.

3. O01mume yca0Bus MPeAOCTABJICHUSA onepanuii ¢ ucnosb3oBanuem CBII

3.1. bank npenoctaBisier KiueHTy BO3MOXKHOCTH NOCpeACTBOM cuctemsl b, B Tom uucie
MOOWIBHBIX MpHIIOkeHHH cructembl b, coBepimaTh onepanuu ¢ ucnonbs3oBanuem CBIT.

3.2. B pamkax onepanuii ¢ ucnonb3zoBanreM CBII bank npenocrasisier BO3MOXKHOCTb, a KitneHt
MOXET OCYILECTBIATh ICUCTBHUS:

- IOJIy4aTh JCHEKHBIE CPEICTBA IO OMEPALIUIM;
- THUITUUPOBATH CIIMCAHKUE ICHEKHBIX CPEJICTBA CO CBOETO CUETa B IPYroM OaHKE;
- COBEpIIATH OIEPAIIUH 10 HOMEPY MoOmIbHOTO Tenedona [lomygarens;

- noy4ath oT banka uHpOpMAaIIIO IO OepaIusIM;

- YCTaHaBJIUBATb baHk B kauecTBe OaHKa 110 YMOJT4YaHUA AJId TOJTYUCHUA ACHC)KHBIX CPCACTB
I10 OIICpalusiaM;

- coBepmiath orepanuu Mo QR Koy, MpsIMbIM, YHUBEPCATbHBIM U KaCCOBBIM CCHUIKAM B
noib3y FOJI/UIT/camo3aHsAThIX;

- COBEpLIaTh ONEepaly MPUBA3KU cueTa I OCyllecTBieHus omepauuii mo QR koay c
ucnons3oBanueMm MII CBII;

- COBEpILIaTh UHbIE JecTBUSA, TpenycMoTpeHHble cepBrcamu CBIT.
3.3. Tunel onepanuii ¢ ucrosnp3osanueM CBIT:
- C2C (customer to customer) - nmepeBo.1 ICHEKHBIX CPEICTB MKy (DHU3UUSCKIMH JTUIIAMHU;

- C2B (customer to business) - mepeBo JeHEKHBIX CpencTB B moab3y FOJI/UIT/camo3aHsThIX
B CUET OIUIAThI TOBAPOB U YCIIYT € MOMOIIBIO cucTeMBbI Mb;

- B2C (business to customer) - nmepeBoa cpencts B mois3y DJI ot FOJI/UIT/camo3aHATHIX B
Ka4eCTBe BO3BpATa MOJHOM HIIH YaCTHYHON CTOMMOCTH TOBapa WK YCIYTH, & TAK)KE TPOUHe
MIEPEUNCIICHHS;

- Me2Me pull - mepeBo ACHEKHBIX CPEACTB MEXIYy COOCTBEHHBIMH CUETAMU B Pa3HBIX
OaHKax;

- Cosepuienne C2B c¢ momompto MII CBII - nepeBoj IEHEXHBIX CPEACTB B IOJIb3Y
HOJI/UIT/camo3aHsThIX ¢ MOMOIIbI0 MOOMIbHOTO npuitoxkenust MIT CBIT.

- MHBIE THUIIBI Ollepanuii, npeaycMoTpeHHble cepBucamu ChIl.

3.4. Cosepuienue omnepauuii ¢ ucnoibzoBanueM CBII Knmentom BO3MOXKHO cpa3y mnocie



MMOJIYYCHHUS COTJIaCHsA KJ'II/ICHTa, JAaHHOT'O ITyTEM IIPUCOCANHEHUSA K VcaoBusam.

3.5. Ot3bIB coracus KnueHTa Ha NOIy4eHHE U OTIPABKY JEHEKHBIX CPEJICTB IO ONEPALUAM C
ucnonb3oBaHueM CBII MoxeT ObITh OCYIIECTBJIEH IyT€M HAMpaBICHUS COOTBETCTBYIOLIEIO
3asBlIeHHS B orice OaHKa WK Yepe3 aBTOpU30BaHHbIN yaT cuctemsl Ub.

3.6. IlpoBenenue omepauuii ¢ ucnoib3oBanuem CBII Bo3MOXHO mpH ycCiIOBUH, 4TO baHK-
Otnpasurens 1 bank-nonyuarens [Ipucoenqunmnuce k CBII B nopsake, ycraHoBieHHOM baHkom
Poccun.

3.7. IlpenocraBienune omnepanuu ¢ ucnoyib3oBanueM CBII ocyiecTBisieTcss B COOTBETCTBUU €
YCTaHOBJICHHBIMU baHkoM TapudaMu U IMMUTAMU TaKOW OTepaIiu.

3.8. Ilpu ocyiecTBiaeHuu onepanuii ¢ ucrnonb3oBanueMm CBII neHexHbie cpecTBa CIMCHIBAIOTCS
co cuera OTnpaBuTens U 3a4ncistoTcs Ha cueT [lomyqarens.

3.9. OtnpaBnenue cpenctB Ilomydarento mepeBoma MO WUTOTaM COBEPIICHUS OIEpalMU C
ucnonb3zoBanueM CBII mpou3BoauTCs HE3aMEIUTENBHO, NP 3TOM CPOK 3a4YMCICHUS MOMKET
3aBHceTh OT Oanka [lomyuarens.

3.10. KnueHT ocymiecTBisieT IpOBEPKY MapaMeTpoB onepauuu ¢ ucnoias3oBanuem CBII, B Tom
Yrciie KOPPEKTHOCTh yKa3aHHUs HOMepa MOOUIIbHOTO TenedoHna [lomydarens, CcyMMBI iepeBoaa u
pacueta KOMHUCCUHU, U TOATBEP>KIACT CBOE KEJIAHHE COBEPIIUTH OIEpaIfio C MapaMeTpaMu,
BBIBEJICHHBIMH Ha 3KpaHHOH Gopme, MyTeM HakaTus Ha KHONKY "OtnpaButs". [Ipu 3TOM BMeEcTO
dpassl "OtnpaButs" B cucteme b MoXkeT HCOIb30BaTHCSl MHOW aHAJIOTHYHBIHN IO CMBICITY TEKCT.

3.11. bank uadopmupyet KnreHnra o mpoBeieHHOH ormepaiuu ¢ ucroiaszoBanuem ChIT oqaum u3
CJIEIYIOIIUX CIIOCOOO0B:

- B MOpAJIKE, OIPEJEICHHOM IIpHU npucoennHenuu Kiuenrta k YcinoBusiM, myTemM BbIOOpa
Knuentom "ycmyru undopmupoBanus o0 omepanusax" uian "YCIyrd yBeIOMIICHHS 00
onepanusx";

- IYTEM MPEAOCTAaBJICHUA BBIIIMCOK Ha 6yMa)KHI)IX HOCUTCIIIX HPHU JIMYHOM 06paIII€HI/II/I B
bank u / unu myreM npenoctaBieHus MH(GOpPMAIMK O COBEPIICHHOM ONEepalui B BHIMKCKE
o kapre / cuety B cucreme Ub.

3.12. Uudopmanus, HanpaBieHHass bankom Kinenty, cunuraercs nonydyennoit Kiimenrom B neHb
ee HampaneHuss bankom. Hemonyuenue Knuentom undopmanuu / SMS coobmenust / push
YBEJIOMJICHUsI, HE SBJSIETCS HEUCHOJHeHHeM baHkoM 00s3aHHOCTH MO WHGOPMHPOBAHUIO
KnuenTa 06 onepanusx, oCyliecTBIEHHBIX ¢ Hcnonb3oBaHueM cepsuca CBII.

3.13. OTBETCTBEHHOCTb 3a KOPPEKTHOCTh / JOCTATOUYHOCTh / JOCTOBEPHOCTh YKa3aHUs JAHHBIX
JUIsL COBEpILEHUs ornepanuu ¢ ucnonas3oBanueM CBII Boznaraercs na Knuenra.

3.14. HanpaBnsis pacnopspkeHHE O MEPEBOAE JIECHEXKHBIX CpeAcTB ¢ ucrnonb3oBaHuem CBII,
Knuent mnoaTBepkIaeT cBO€ corjacMe C TMOPSAIKOM HCIOJIHEHUsT baHKOM mnepenaHHOro
paclOpsKEHHS:  OCYLIECTBIEHUE IIEPEBOJA  JIEHEKHBIX CpPEACTB C  HUCIOJIB30BAaHHUEM
MpeaocTaBieHHbIX KIMeHTOM pEeKBU3UTOB, B yKa3aHHY0 KIIMEHTOM KpeIUTHYIO OpraHu3aluio, B
nosnb3y Ilomydarens ¢ yka3aHHBIM IapamMeTpaMM OIEepaluu, I IOJy4eHHs NEepeBoJa Ha
YCIIOBHSIX, ONPEIENSIEMbIX TAKOM KPEIUTHON OpraHu3alieil B paMKax OTAEIbHOIO JI0roBopa ¢
[Tonyuarenem. Taxxke KiMeHT mpu3HAET UCMOIHEHHBIA B MOB3Y Takoro Ilomydarens mepeBon
MOJIHOCTBIO COOTBETCTBYIOIIUM pacnopsbkeHnto Kinuenra.

3.15. Knuenr, coBepias onepanuu ¢ ucrnoiab3zoBanuem CBII, naér cornacue Ha:



- nosyueHre KimmeHToM JeHeKHbIX CPEJICTB CO CUETOB U3 APYrux OaHKOB;

- CIIMCAHUE JICHEKHBIX CPEJICTB 3allpOCOM M3 JIpyroro 0aHka, B TOM UHCIE, €CIIU TaKoe
CIHMCaHKE MPOXOAUT 0€3 MOATBEPKACHUS TEKYIIEH onepalny, MyTeM oJauu paHee akienTa
JUIsl COBEPILICHUS ONEpaluil ¢ aHAJIOTHYHBIMU MapaMeTpaMu U TeMH xe OTmpaBuTerem
[TonyyaTenem B MoOMIIbLHOM TIprIIoKeHUU cucteMbl b banka;

- CIMCaHWE JEHEXHBIX CpeACTB 3ampocoM u3 npuioxkeHus MII CBII, npu ycnoBumn
IIOATBEP>KACHUS IIPUBSI3KU CUETA KJIMEHTA U MOATBEPKACHHS TAKOM NPUBA3KU BBOAOM KOJa
u3 OTP mnsa ueneit coepienus onepanuii ¢ ucnoib3oBanueM CBII tuna onepauun C2B;

- 00pabotky bankom (AO Kb "XnsHos" (. Kupos, yn. Ypuukoro, 1.40) ero nepcoHaabHbIX
JAHHBIX, K KOTOPBIM OTHOCATCS: (haMHIIus, UMsI, OTYECTBA, HOMEp TejaedoHa, HOMEp cueTa
JUIs COBEpUIEHMsS onepauuid ¢ wucnonb3zoBanueMm CBII, Homep numuTa aBTOpU3aLUU
(xapTounslii cuer-upeHTHukarop B I[IL[), nocneguue 4 1udpel KapTel, Mapkep
0€30MaCHOCTH TI0 KIIMEHTY (PErucTp METOK IO KJIMEHTY B HIECTHAALUATHPUYHOM BHUJE) B
LeJISIX TIepefjadyr IEPCOHANBHBIX NaHHBIX yyacTHUKaM CBII, miarensmukam 1 nosydaTessm
no onepauusm CBII nns peanuzauun Bo3MOXHOCTH IpenocTasienus KineHty cepBucoB
U1l COBEpLIeHUs onepauuii 1 ucnosb3oBanus CBII mo0bIX TUIIOB, B TOM YHCIIE C Y4aCTHEM
npuBiiekaembix opranuzanuii (AO "HanmonanpHas cuctema 1atexxubix kapt" (r. Mockaa,
yi. bonbmas Tarapckas, . 11), 3A0 "3onoras kopona" (r. HoBocubupcek, yn. Kuposa, .

86).

OO0paboTKa MepCcOHANBHBIX JaHHBIX, Ha KOTOpYI0 KimeHT naet cornacue, OCyIIecTBIsSETCS
bankoM cMmemaHHBIM C€IOCOOOM € HCHOJB30BAaHHEM CPEICTB aBTOMATH3alUMu U 0Oe3
UCIIOJIb30BAHUS TaKMX CPEJCTB M BKIIFOYACT TAKHUE JICHCTBUS C MEPCOHAIBHBIMH JaHHBIMH
Kak cOop, 3amMch, CHCTEMaTH3allMI0, HAKOIUICHHE, XpaHEHHE, yTouHeHue (0OHOBJIEHHUE,
U3MCHEHHE), U3BJICYCHUE, MHCIOJb30BaHHE, INepenady (MPeJOCTaBICHUE, JOCTYI),
ONOKMpOBaHNUE, yAICHNE, YHUYTOXKCHHUE.

- Cornacue Ha 00pabOTKy NEpCOHAIbHBIX JAHHBIX JAeTCsl Ha MEPHOJ] HUCIOJIb30BaHUS
Knuentom Cepsuca CBII. Cornacue Ha 00paOOTKy MepCOHaIbHBIX JAHHBIX MOXET ObITh
OTO3BaHO MOCPEICTBOM COOTBETCTBYIOIIETO MUCbMEHHOTO 3as1BJI€HHUs, HanpaBieHHoro AO
Kb "XunbHoB" mo agpecy: r. Kupos yn. Ypunkoro, 1. 40.

- [Ipu aTom Knnent yBenomiieH, uto B ciayyae oT3biBa KimenTom cornacus Ha o0paboTKy
MePCOHANBHBIX JJAHHBIX, OCYIIECTBICHUE Oepalnii ¢ ucroib3oBanueM cepBuca CBhII Oyner
OTPaHUYEHO.;

- OCYILECTBJICHMsI IEPEBOJIOB C MCIOJIB30BaHUEM DIIEKTPOHHOIO cpencTBa Iuiareka MII
CBIl nns  ocyliecTBIEHHsS TEPEBOJIOB JIEHEKHBIX CPEACTB (PU3UYECKUM JIMLAM,
IOPUANYECKUM JIMIAM, NHANBUAYAIBHBIM MPEAIPUHAMATENSM U CAMO3aHATBIM.

3.16. ®opmMupoBaHuE PacOPSHKEHUS O NIEPEBOJIE ACHEKHBIX CPenCTB ¢ ucnonb3oBanueM CBII B
oducax baHnka He ocy1iecTBiseTCS.

3.17. Knuent B kauectBe cuera OTHpaBUTENS JUIsl COBEPLICHHUS ONEPALMU C UCIOJIb30BAHUEM
CBII mosxer BbIOpaTh KapTOUHBIN cyeT. baHK aBTOMaTHYeCKH ONpeAesnsieT CIUCOK KapTOYHBIX
CYETOB, KOTOpbIE MOTYT OBITh JocTynbl KimeHTy [uis BBIOOpa MCXOJS U3 TUMA ONEpaluu C
ucnonb3zoBanneM CBII, coBepiiaemoil KIIMEHTOM.

3.18. KumeHTy pekoMeHayeTcs MpeaBapuTenbHO YyTouHsATh y Ilomydarenss cBemeHust 006
00CITy)KMBAIOIIEH €ro KPEAWTHOW OpPTaHM3aIllid W O BO3MOXXHOCTH COBEPIIUTH OMEPAIHI0 C
ucnoin3oBanmeM CBII.



3.19. Cymma koMuccuu (B citydae ee HaIM4us) yKasbIBaeTcs rmocie BBoaa Kimmenrom napameTpon
nepeBojia Nepes MOoATBEpKACHUEM ornepaiuu KineHTom.

3.20. baHk aBTOMaTHYECKU BBHIOMPAET CUET, HAa KOTOPBIM MOTI'YT IIOCTYNATh BXOSAIINE ONEPALUU
¢ ucnoinb3zoBanuem CBII ucxoas M3 uucia akTUBHBIX, HE3a0JIOKUPOBAHHBIX, HE YAANEHHBIX
CYETOB KJIMCHTOB.

3.21. Tloxg koMmpoMeTarueil Homepa MOOMIILHOTO TenedoHa, JToruHa / maposis / Koja Joctyna /
konma moarBepxiaeHus / OTP Kiuwenta moHumaercss coObITHE, B pe3ysibTare KOTOPOTO OHH
CTAHOBATCA U3BCCTHBI WJIN JOCTYITHBI HIO6OMy TPETHCMY JIMITY.

4. OcoOennoctn mnpoBeneHusi omepaumii ¢ ucnojbn3oBanuemM CBII Tuma C2B 4epes
MoOMJIbHOe npuioxkenue Ub

4.1 KnueHt coBepmiaeT omeparuio ¢ ucrnoiab3oBanuem CbII tuna C2B myrem mepexoga 1o
IpsSMO¥i / yHUBEpCaIbHOH / MIaTeXKHOHM / KaCCOBOM CCBhUIKE MM IyTeM ckaHupoBaHus QR koxa,
npenocrasineHHoro [loxyyarenem.

4.2 KimeHT caMOCTOSTENIbHO BEIOMPAET CUET, C IIOMOIIBIO KOTOPOTO Oy/IET COBEPIIIEHA OTEpaIus
¢ ucnonb3zoBanueMm ChII B MoOuIbHOM MpHiiokeHuu cuctemsl 1b.

5. OcoGennocTu npoBeaeHus onepanuii ¢ ucnoabzopanueM CBII Tuna Me2Me pull

5.1. Jlna HampaBiIeHUs pacHOpsDKEHMsT O TIIepeBOJIe JIEHEXKHBIX CpeacTB u3 baHka ¢
ucnonb3oBanuem CBII no tuny onepauuu Me2Me pull KinueHT ncnosib3yer cOOTBETCTBYIOIIUI
¢yuknuonan banka-Ilonyuatens. ®dopmupoBaHue pacnopsbkeHHs 00 OTIpaBKE JIEHEKHBIX
cpenctB (Me2Me pull) ¢ ucnons3oBanuem Cepsuca CBII B opucax banka u Cucreme Ub He
OCYIIIECTBIISETCSI.

5.2. Ilpu nmonyuenun ot banka-Ilomydarens 3ampoca Ha BO3MOXHOCTh CIIMCAHHS JIEHEXKHBIX
CpeACTB, IpU OTCyTcTBUHM y KimeHTa cornacus Ha cliucaHue JEHEXHBIX CPEJCTB 3alpocoM M3
npyroro 6anka, bankom Knuenty Hanpasisgercas SMS / push coobuieHue i NoATBEPKACHUS
olepanuu nyreM ayreHtuukanuu B cucteme b 1 HaxaTHsi KHONKY B MHTEpderice MOOUIBHOTO
npuioxkenus cuctemsl b, numeromeii cmpicn "Cornacen"”, "[loareepxaato”.

5.3. IlepeBon, ocyIIeCTBIsEMBIN, HA OCHOBAHUHU paHee AAHHOIO AKLENTAa, IPOMCXOIUT CO cUeTa
KapThl, paHee BEIOPaHHOT'O B MOMEHT Bbl1auu Takoro akienta B Ub.

5.4. KnveHT caMOCTOSITENbHO BBINIOJIHSIET BbIAA4y M OT3bIB aKLIETITOB JJI1 OCYLIECTBIEHUS OT3bIBA
cpeactB B pamkax omnepauuu ¢ wucnoigb3oBanueM CBII tuma Me2Me pull ucnonssys
COOTBETCTBYIOIYIO () YHKIIMOHANBEHOCTH cucTeMbl Ub.

6. OcobennocTu nposenenus onepauuii ¢ ucnoabzopanueM CBII Tuna C2B yepe3 MII CBII

6.1. Cuenapuu pa6ots! Kimnenta B MIT CBII onpenenstores qorosopom Mexy Knuenrom u AO
"HCIIK".

6.2. Ilpn wucnonb3oBanun cueHapus "[IpuBsA3ka cuera" ¢ yKa3aHMEM cueTa BPYUYHYIO
UCIIONIb3YETCSl CUeT, BbIOpaHHBIM baHKOM. DTO MOXET OBITh TOJBKO CUET, HA KOTOPHIA MOTYT
NOCTyNaTh BXOAAIIME omnepauuu ¢ ucnonb3zoBanueMm CBII, ucxons u3 4yuciaa akTUBHBIX,
HEe3a0JIOKUPOBaHHbIX, HE YAAIEHHBIX cueToB Kinenra.

6.3. IIpu ucnonp3oBanuu cueHapus "[IpuBsska cuera" ¢ ykazaHHEM cueTa ¢ MCIOJIb30BaHUEM
MoOunIpHOTO TipuiiokeHus Mb ucnonb3yercs cuet, BRIOpaHHBIN KITUEHTOM. DTO MOXKET OBITh CUET
N3 yncCijia aKTUBHBIX, H6336J'IOKI/Ip0BaHHI)IX, HE YﬂaﬂéHHBIX cueroB KimenTa.



6.4. JIns otBsi3ku panee mpuBszaHHOro cuera B npmiioxkeHuu MIT CBII cuera 6anka Knuent
ucnonb3yeT ¢pynkuuronan MIT CBII. Ilpu HeoOxoauMocTy, B T.4. B ciaydae HegocTynHocTd MIT
CBII wim ycrpoiictBa, Ha KOoTOopoM ycTaHoBiieHO MII CBII, KireHT MOXKET BOCIOIb30BaThCS
¢byHkumeil GJI0KHPOBKU KapThl, CYET KOTOPOH OBLIT MPHUBSI3aH.

6.5. baHk 1o cBoeMy YCMOTpPEHHIO NpPUHUMAET, 00pabaThIBaeT, XpPaHUT M HUCIOIB3YET
uH(pOPMAIIHIO O MPHUBSI3KAX cUeTa, O (paKkTax TOKSHU3AIMH CUeTa B PaAMKaX B3aMMOJCHCTBUS IO
onepanusim ¢ ucrnoias3oBanueMm CBII tTuna C2B uepe3 MII CBII.

[Toapo6uee o npunoxxennn MIT ChlIlei https://sbp.nspk.ru/sbpay/

ITonv30BaTenbckoe corJialieHue o HUCIIOJIL30BaHUIO MII CBII

https://sbp.nspk.ru/upload/psogl.pdf

[Tonrutka 00pabOTKM ©  3aIMUTHI  MEepCcOHANBHBIX gaHHblIx B AO  "HCIIK"
https://www.nspk.ru/upload/pdn.pdf

7. llpaBa u o6si3anHocTH CTOpPOH
7.1. bank o6s3aH:

- npenoctaBuTh KimeHTy BO3MOXHOCTh UcHoib30BaHusi cepBucoB CBII B mopsaake u Ha
YCIIOBUSIX, yCTaHOBJIECHHBIX [IpaBunamu;

- XpaHUTh OAHKOBCKYIO TaiiHy 00 omnepanusix ¢ ucnonb3zoBanueMm CBII Knuenra u ceenenuit
o Kimenre, 3a wuCKIOUEHHEM CIIy4aeB, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM HIIU
coriacoBaHHBIX ¢ KimenTom;

- uaopmupoBath KimeHnta o coBepmieHHbIX Omnepanusx B TMOpSIKe W crocobamu,
ycraHoBiieHHbIMU [IpaBuitamu;

- OCYIIECTBJISITh MHBIE 005I3aHHOCTH, TTpenycMoTpeHHbIe [IpaBunamu, 3aK0HOIATETLCTBOM.
7.2. baHk Brpage:
- U3MEHATH / TonoyHATh [IpaBuiia B COOTBETCTBUU ¢ pazzesnoM 12 YcnoBuid;

- YCTaHaBIMBATh U U3MEHATH JUMUTHI 10 orlepanusamM ¢ ucrnonb3oBanueMm ChIT 1ro0bix THIIOB
C2C/C2B / Me2Me pull (ux konuuecTBy, CyMMe U Ip.);

- u3MeHATh Tapudsl B cOOTBETCTBUU € pa3zenoM 12 Ycnosuii,

- oTka3zath KnueHTy mpu coBepiieHuu omnepamuu ¢ ucnosnb3zoBanueMm CBII B criemyronumx
Cy4asx:

1) npu orcyrcTBuM y baHka TeXHH4ecKoil BO3MOKHOCTH /1715 paboThl B cepucax CBII;

2) mpu OTCYTCTBUM HaJuiekanied wuaeHTuukanuu Knmnenrta B kadectBe [lomyuarens
nepeBoja win OTnpaBuTENs IEPEBOJA;

3) IIpU HAJIMYWU MOAO03PCHUA HAa OCYIICCTBJICHUC OIICpallu 0e3 coriacus KJ]I/ICHTa;

4) npu HAIUYUM 3alIPETOB UM OTPaHUYEHUI Ha ocyllecTBiIeHue onepauuii B pamkax CBII
3aKOHOJATENbCTBOM, HOpMaTUBHBIM akTaM banka Poccun, [Ipasunam CBII, Ilpasunam I1C
banka Poccuu, YcnoBusim ucnosb3oBanus cucteMbl b mnm mHBIM goroBopam Mexay
CTOpOHAMHU, OIPEIECIAIEMY MOPANOK IMPOBEACHUS OIepaluil 10 COOTBETCTBYIOLIUM



cueTam;
5) npu Heomiate KimmeHToM KOMHUCCHH, IPETyCMOTPEHHBIX TapupamH;

6) Mpu HAJIMYUU WHBIX OTpaHUYEHUM, ycTaHOBIEHHbIX bankom-Ilomyuatenem mo cuery
[Tonyuarens;

7) npu HAJIMYUU MHBIX OFPAHUYEHHH, YCTaHOBJIEHHBIX baHkoM-OTmnpaBuTesieM MO CUETy
OtnpaButens;

8) B MHBIX CITy4asix, ycTaHOBJIEeHHBIX [IpaBunamu n/unm 3akOHOJATEIHCTBOM.

- 0e3 o0ObsICHeHHs TpUYMH OTKa3zaTh Kimenty B mnpemoctaBieHun cepBuca CBbII
(OTKIIIOUUTD):

1) B cimydae Hanmuuus y banka mogo3penuii u/uinn nHGOpPMALUU O HECAHKIIHOHUPOBAHHOM
Xapakrepe ornepanuii (HeCaHKIIMOHUPOBAHHOE UCTIONIb30BaHue cuctembl Ub);

2) py BBIABICHUH TIOJJO3PUTEIBHBIX /WM MOUICHHUYECKHUX OTIepaIHii;
3) npu NOSABJIECHUYU PUCKA HAPYIIEHUS KIMEHTOM 3aKOHOATEIbCTBA;
4) B MHBIX, YCTAHOBJIEHHBIX baHKOM W/1in 3aKOHOAATENBCTBOM, CIIydasX.

- YCTaHaBJIMBATh JIMMUTHI 110 ONepalusiM (MX KOJIMYECTBY, CYMME U JIp.) B paMKax cepBHca
CBII.

- yCTaHaBJIMBaThb KOMUCCHM IO omnepanusM B pamkax cepsuca CBII. Jlns ueneit pacuera
KOMHCCHH, 3aBUCAILEH OT o0beMa ornepanuil 3a nepuoji, bank ucnosnb3yeT nepuoj pacuera
- KaJICHJApHbIM Mecsl, ¢ MepBOro IO MOCIEIHEee 4YuCiIo Kaxaoro mecsiua. Komuccun
YCTaHABJIMBAIOTCS IMOONEPALMOHHO KaK MPOLEHT OT CyMMbl olepauuid, HO He Ooiee
ornpezaeneHHoW cymMmmMbl. CyMMa KOMHUCCUU MOKET 3aBUCETh OT NEPUOAUUYHOCTH N1EPEBOJIOB,
of01ieit cyMMbl omnepanuii B Mecslle U APYrux napamerpoB. TOuHbIE YCIOBUS KOMHUCCHHA
yKa3aHbl B Tapu(ax.

- OIpCACIATL CUECTA, C KOTOPBLIX OCYIICCTBIIACTCA CIIMCAHUC BO3HAIPAXKIACHHA banka 3a
MpeaAOCTaBJICHHBIC KHI/ICHTy YCIIyru 1o nepeBoay ACHEKHBIX CPEACTB B paMKax CepBHca;

- IPUOCTaHABINBATh/IPEKPAIIATh UCIOIb30BAaHUE CEPBHCA MOJHOCTHIO WM YaCTUYHO MPHU
YCTAHOBJICHMH COOTBETCTBYIOIUX orpanndeHuit bankom Poccun mnu OIIKIL] CBII u/unu
TEXHUYECKOM HEBO3MOXHOCTH TAaKOr0 HCIIOJIb30BAHMS, A TaKKe€ B MHBIX Cily4asx,
IIPELYCMOTPEHHBIX 3aKOHOJATEIBCTBOM WM JOTOBOPOM Mex 1y CTOpOHAMH.

7.3. Kitmenr o0s3au:

- OCYIIECTBIIATH omepanuu ¢ ucnoiab3oBanueM CBII B cooTBeTcTBUM € JOTOBOpaMu,
COTJIAlIEHUSIMU MeXIy cTopoHamH, [IpaBuiamMu u 3aKOHOAATENCTBOM;

- TIPENOCTaBIATh baHKy OCTOBEPHYIO M aKTyaJbHYIO HH(GOPMAIMIO JIJIST OCYIIECTBICHUS
onepauuii ucnoaszoBanuem CBII;

- IpU BBUIBICHUM CUTYallMM W/WIK TOJIY4YeHUH HHOOPMAIMM O MOIIEHHUYECKOM
HCIOJIb30BaHUN HOMEpPAa MOOMIJIBHOTO TejedoHa, NMPEeIOCTaBICHHOro / ykazaHHOro baHky
Knuenrom, cBoeBpeMeHHO OTKIIOUUTH ero oT cepBucoB CBII nmocpencrsom cucremst UB,
nyrem obOpaienus B opuc banka wiu Konrtakr-LienTp;



- CBOEBPEMEHHO OIUIaYMBAaTh BO3HArPaXJICHWE M BO3MEIIAaTh pacxonel banka B
COOTBETCTBHUH C Tapudamu;

- mpenocTaBiiATh baHKy JOKyMeHThI W HMH(pOpMaIHIO, 3amlpaniuBacMmble baHkoM B
COOTBETCTBMM C JOrOBOPAaMHU U COIJIAIICHUSAMH MEXIy cTopoHamu, I[IpaBunamu u
3aKOHOJATENLCTBOM;

- OCYHICCTBJIATHL HHBIC 06H33HHOCTI/I, nNpeaAyCMOTPCHHLIC OJOTOBOpaMHu, COTIAICHUAMU
MCXKIAY CTOpOHaAMU, HpaBI/IHaMI/I n 3aKOHOI[aTCJ'IBCTBOM.

7.4. Knuent Brpase:
- nosy4ath oT banka uHpoOpMaIIIO 0 COBEPLICHHBIX ONepanusx ¢ ucronb3oBanueM CBII;

- mony4athb oT banka koHcynsTanmu o padore cepsucos CHIL

8. OTBeTCTBEHHOCTH

8.1. KitueHT HeceT OTBETCTBEHHOCTb 32 PaBUIILHOCTh, aKTYaJIbHOCTbh U JOCTOBEPHOCTh YKa3aHUsI
banky napamerpoB onepanuii ¢ ucrionb3zoBanuem CBII.

8.2. KnmueHT HeceT OTBETCTBEHHOCTD 3a IPABWJIBHOCTh U KOPPEKTHOCTh YKa3aHMsl baHky cBomx
UCHTU(PUKAIIMOHHBIX U MHBIX JaHHBIX JUIS OCYILECTBIIEHUS paboThl B pamkax cepucos CBII.

8.3. baHK He HeceT OTBETCTBEHHOCTH B Cllyuyasix, Korja 3auucieHue cpeiacts [lomydarento He
OCYILECTBJICHO WJIM OCYILECTBIIEHO C HapYIIEHHUEM CPOKOB He 110 BUHE baHka.

8.4. baHKk He HeceT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM IOJHOE HEBBIIIOJHEHUE CBOUX
00513aTeNIbCTB B COOTBETCTBUU C HACTOSIIMMU [IpaBuiiamu, €ciiu JaHHOE HEBBINOJIHEHUE SBUIIOCH
CJIEZICTBHEM O0CTOSATENHCTB, BOZHUKIINX B PE3YJbTATE HEMOIAI0K (CO0EB B pab0OTe) TEXHHUECKUX
CpeZCTB BHE KoMIleTeHIIMU baHka.

8.5. baHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHO / HENpPaBUJIbHO BBEJICHHbBIE
(mpenocraBienHble) KineHToOM cBeeHMsI ISl OCYIIECTBIICHUS ONEpaliy WU MOJTYYEeHUs NWHOU
ycayru B pamkax CBIT.

8.6. baHk He HeceT OTBETCTBEHHOCTh IO BO3MOKHBIM IpeTeH3usaM KireHnra o ToM, 4To nepeBoj
COBEpILEH B MOJb3y HeHaauexamiero (mo MHeHuto KimeHTa) numa, a Takke HE BO3MEIIAET
CBsI3aHHbIE C 3TUM YObITKM KineHnra.

8.7. KnueHt Hecer PHUCK HACTYIIJICHUA He6ﬂaFOHpI/I5[THBIX HOCJ'ICI[CTBI/Iﬁ B CJIy4ac OCYHICCTBIICHUA
onepaunﬁ TPETbUMHU JIMIIAMU, 6o Kimentom 1o MNPUHYXACHUIO, 104 BJIIHUAHUCM O6MaHa,
HacuJvs, yrpo3sbl, 3JIOHAMCPCHHOI'O CONIAIICHUA NPCACTABUTCIIA 0I[HOI71 CTOPOHEI C ,[[perﬁ
CTOpOHOfI HJIM CTCUCHMS TSHKEIBIX 00CTOSTEIILCTB.

8.8. Henonyuenue bankom nperensuii Knuenra B Teuenue 1 (0AHOr0) KajaeHAapHOTO JHS CO AHS
coBepuleHMsl onepanuu ¢ ucnoas3oBaHueM CBII sBnsercst BoipakeHuem cornacus Kimenra c
COBEpUIECHHEM, YUETOM U OTPAKEHHUEM I10 CUETY TaKOH OIepalny.

8.9. baHk He HeceT OTBETCTBEHHOCTH, €clu MH(popMaIus 00 U3MEHEHUH U / WIH JTOTIOJTHEHUH
[TpaBw1, orryOIMKOBaHHAS B TIOPSIKE M B CPOKH, YCTaHOBJICHHBIE [IpaBmitamu, He Obla oJTydeHa
¥ / WK U3y4eHa M / WU MPaBUIILHO UCTONIKOBaHA KimeHTom.

9. IIpoune ycaoBus



9.1. CoBepmias onepanuu ¢ ucnosib3zoBanueM CBII, KnueHT nmoarBep:kaaer, 4To 03HAKOMJIEH U
COrIJIaceH ¢ MoioxeHussMu [lonutukn o0paboTKU MepcoHaNBHBIX TaHHBIX baHka.

9.2. Ilpu3HaHue HEACHCTBUTEIBHBIM KakKoro-imbo monokeHuss IlpaBun He  Bieder
HEJICUCTBUTENBHOCTH APYyrux mnojoxkenuit [lpaBui, eciini MHOE HE BBITEKAET W3 IMPU3HAHHOTO
HEJIEHCTBUTEIILHBIM ITOJIOKEHUS.

9.3. KnueHt mponH(pOpMUPOBaH, 4TO B ciiydae ucmonb3oBanus CBII ajis oraTel TOBapOB U YCIyT
CIIOPHBIE BOIIPOCHI T10 JIOCTABKE TOBAPOB / OKA3aHMIO yCIIyT, BO3BpaTa TOBapa/OTMEHBI YCIIYTH HIIH
UX KQ4eCTBa PACCMATPUBAIOTCS MEXK]y OTIIPABUTENIEM U TIOJTy4YaTelieM ToBapa / YCIyTy U / WK B
nocyneoHoM / cyneOHoM nopsiake 0e3 ydactus baHka.

94. B ocranbHOM, 4YTO He YyperyiupoBaHo Hactosmumu [lpaBuiamu, HaJIeKUT
PYKOBOJICTBOBAThCSI YCIOBUSIMU JJOTOBOPOB U COTJIALICHUN MEXKAY CTOPOHAMHU U JEHCTBYIOIIUM
3aKOHOAATEIHCTBOM.

Ipuiaoxenune N 4
K YCJOBHSIM NOJIL30BAHUS 0aHKOBCKHMH
kapramu AO Kb "XabiHoB"
IIpaBuya BelycKa 0AHKOBCKHMX KaPT ¢ HHANBHIYAJbLHBIM JU3aiiHOM 10 10TOBOPY C
NpeanpusATHIMHA B paMKaX 3apIJIaTHOIO NMPoeKTa

1. TEPMUHBI U OITPEJEJIEHMA

1.1. Wnentudukatop — yHUKaJIbHBIH HICHTH()UKALMOHHBIA HOMEp, IPHCBAUBAEMBII
u300pakenuto. neHtudukatop npucBauBaeTcs o OKOHUYAHUU MPOLIECCca CO3AaHNs YHUKAIBLHOTO
nusarina Kaptel.

1.2. Maker kapTbl (MakeT) — yHUKalbHOE HM300pakeHUe Tu3aiiHa JUIEeBOM cropoHbl KapThl,
co3aHHOe baHKOM Ha OCHOBE N300pa)KeHUsl, BHIOPAHHOTO MPEANPUATHEM, C KOTOPBIM 3aKIJII0OUEH
JIOTOBOP 3apILJIATHOTO MTPOEKTA, C HAJ0KEHWEM Ha Hero jorotuna banka u qpyroii o0s3aTenbHOM
MH(pOpMaLlMU B COOTBETCTBUH C TPEOOBAaHUSAMHU IJIATEKHON CUCTEMBI.

1.3. IlpaBuna - [IpaBuiia BeilTycka OaHKOBCKUX KapT ¢ MHAWBUIYAIBHBIM JU3aifHOM 110 IOTOBOPY
C MPEAIPUATUSAMH B PAMKAX 3apILUIaTHOTO IPOEKTA, KOTOPBIE COAEPKAT YCIOBUS IPELOCTABICHUS
banka BO3MOXXHOCTHM CaMOCTOATENBbHO BbIOMpaTh 1u3aiiH KapTel ans  mocneayromero
pa3merienus ero bankom Ha smneBou cropone Kaprsl.

2. YCJIOBUA N ITOPAAOK O®OPMIIEHUA

2.1. B pamkax Hacrosmux [IpaBun mpennmpusTue B paMKax 3apIUIaTHOTO MPOEKTa MMEET
BO3MOXXHOCTh CO3/IaTh YHHKAJIEHOE N300pakeHHUE C LENbI0 €r0 HAHECCHHUS Ha JINLIEBYIO CTOPOHY
6ankoBckux Kapt myrem nepenaun B baHk o kaHanam 3alMIeHHOTo JokyMeHToobopoTta (310)
¢aiina ¢ 1aHHBIM H300paskeHneM. Bmecte ¢ nzobpaxeHnuem npeanpustue npegocrasiseT B bank
NUCbMEHHOE COTjlacheé Ha HCIOJb30BaHHE COOCTBEHHOTO TOBAPHOTO 3HAKa C Te4yaTbio U
TIOJIIMCBI0 PYKOBOTUTEIIS.

2.2. ITapameTpbl n300paskeHust KapThl: 00beM (aiina He 6osee 10 M6, popmat JPEG nnu PNG,
pasmep He meHee 2048x 1300 nukcenei, pazpemearne He MmeHbIne 600 dpi.

2.3. Ilpu co3maHuu AM3aiiHa KapT Ha OPEANPHUATHH 00s3aTeNbHBIM TPeOOBAHUEM SBISETCS
YCIIOBHE, YTOOBI JIOTOTHIT OPTaHU3aIMHU OBLT 110 BEICOTE HE BBIIIIE JoroTuna banka. O0s3aTenbHbIH
BapUaHT HCIOJb30BAHUS JIOTOTUIA — TOPU3OHTAIBHBIA. JIOrOTHI OpraHu3alMu MOXET ObITH
WHTETPUPOBAH B 3JIEMEHTHI Au3aitHa KapTel, T.e. n300pakeHue JOroTHIa He oTaenbHo Ha Kapre,
a KaKk HEOThEMJIEMOM 4acTH OCHOBHOTO M300pakeHus. Hampumep, B BHJIe BBIBECKH Ha 3/1aHUH,



HaAMUCU Ha OOpPTYy TPAaHCIOPTHOTO CPEACTBA, HA KHUTE W T.NM. 3ampeliaercs HCHOJIb30BaHUE
pa3IMYHBIX TEKCTOBBIX 3JIEMEHTOB (CIOTaHOB, IIUTAT U T.J.), 33 UCKIFOUEHHUEM TEX CIIy4acB, KOraa
TEKCT — 3TO YacTh JIOTOTHUIIA.

2.4. Tlocne 3aBepiieHus Hpolenypsl co3manusi auzaiiHa Kaptel bankoMm ocymecTtBisercs
MPOBEPKa COOTBETCTBHS TPEJCTAaBICHHOrO H300pakeHus: (¢pororpaduu) TpeOOBAHUAM,
ykazaHHbM B 1. 3.2.3 IlpaBui. I'otoBoMy n300paxkeHuto npucBauBaercs Mnentuduxarop s
MOCIIEAYIOLIUX BBIITYCKOB U MEPEBBITYCKOB KapT B paMKaX KOHKPETHOI'O 3apIUIATHOTO MPOEKTa.
2.5. Tlo pesynbraraM MpPOBEPKH, MpOBeIeHHOW B coorBercTBuuM C 1. 2.3 IlpaBui, bank
nepeaaet yepe3 30 miam KOpropaTUBHOM JEKTPOHHOM MOYTHI HA MPEANPHUATHE HHHOPMAITHIO
00 OTKJIIOHEHWU WM OJ0OpEHHMH 3arpykKeHHOro u3oOpaxeHus. B ciaydae omobpenus bank
nepesaeT roTOBbIM MaKkeT KapThl sl COrJIaCOBAHUS Hayalla BHIITYCKa.

2.6.  Kapra BblmycKaeTcs TOJIBKO B ciydae 000peHust bankom u npeanpustueM n300paKeHus.
YcioBus BbITycKa, OOCIY)XHMBaHHMS M HCHOJb30BaHUS KapThl omnpenensiorcs Y ClIoBUSMU
nonb3oBanus O0ankoBckumu kaptamu AO Kb "XnsHoB", Tapudamu banka u Hacrosmmmu
[IpaBunamu.

2.7. IlepeBbimyck KapTsl ocymiecTBisieTcss B cCooTBeTCTBUU ¢ Tapudamu banka.

3. I[MPABA 1 OBA3AHHOCTU CTOPOH

3.1.  bank Bnpase:

3.1.1. MudopmMupoBarh MpeArnpHUATHE, ¢ KOTOPHIM 3aKIFOYCH JOTOBOP 3apILIATHOTO MPOEKTA O
pe3ynbTaTax MPOBEPKH N300paKeHH Ha MPEeIMET COOTBETCTBHS TPeOOBAaHUSAM, YKa3aHHBIM B II.
2.3 u 3.2.3 IlpaBui.

3.1.2. be3 JOMONMHUTENHLHOTO YBEAOMJICHHsSI 00padaThiBaTh CHEIHAIbHBIMH TMPOTPAMMHBIMU
CpeICTBAaMU JIJIsl yIyUYIICHHS KauecTBa n300pakeHust Ha KapTe monydeHHOe n300pakeHue.

3.1.3. Hcnonwp3oBaTh IBET TOBAapHOTO 3Haka baHka Ha BBIOpaHHOM H300paXEHUU 10
COOCTBEHHOMY YCMOTPEHUIO U O€3 JIOMOJHUTEIILHOTO YBEIOMIICHUS.

3.2.  llpennpustue, C KOTOPHIM 3aKIIOYEH IOTOBOP 3apILIaATHOTO MPOEKTa 00sI3yeTcs:

3.2.1. B cimydae BO3HUKHOBEHUS CITIOPOB /WU MPEABSIBICHUS TPETHUMU JTUIIaMU BaHKY CKOB O
HEIPAaBOMEPHOM HCIOIb30BaHMM bBaHKOM OOBEKTOB aBTOPCKOTO MJIM HHOTO OXPaHIEeMOro
3aKOHOM TIpaBa MPH UCTIOJIL30BAaHUH B u3aiiHe KapThl 3arpyKeHHOr0o H300payKeHUs, BO3SMECTUTh
pacxonbl baHky, cBsI3aHHBIE C ypEryJIHpPOBAaHUEM YKA3aHHBIX CIIOPOB M Pa3HOTIACUM, B TEUCHUE
10 xajeHIapHBIX THEH C JaThl OJYYEHUSI COOTBETCTBYIOIIETO TPEOOBAHUS.

3.2.2. YBeIOMUTH JIUII, 3alI€UaTICHHBIX Ha MPEAOCTaBICHHOM H300pakeHUH, O TOM, YTO JJAHHOE
n300paxkeHre OyJeT HMCIOIB30BaHO I pa3MenieHus Ha Kapre, U MOMy4YuTh WX MHCHBMEHHOE
coriacue Ha Takoe ucrnonb3oBanue. [1o TpeboBanuto banka - mpegoctaBuTh B cBOOOAHOMN (hopme
YKa3aHHOE MICbMEHHOE COTJIACHe JIUII, 3alIeUaTIICHHBIX Ha N300pakCHUMN.

3.2.3. He ucnonb3oBath s co3aaHus au3aitHa KapTsr:

- JJIEMEHTHl W HW300paXeHHS, pa3MelleHHue KOTOphIX Ha Kapre Biieder HapylieHUE TpaB |
3aKOHHBIX MHTEPECOB TPEThUX IUI] (B TOM YHUCJIE aBTOPCKUX M MHBIX 3aIIUIIAEMbIX 3aKOHOM
paB), TpeOOBaHMM JEHCTBYIONIEr0 3aKOHO/1aTENbCTBA,

- CHUMBOIIBI aHTHPEIUTHO3HON WM aHTHCOIMAIBHON HAIMpPaBIIEHHOCTH, HAPYLIAIOIINE HOPMBI
MOpaJli W HampaBlICHHBIE HAa pa3zkKUTaHWE MCEKHAIMOHAIBLHOW (MEXITHUYCCKOW) WITH
MEXKOH(PECCHOHATHHONW HEHABUCTH TUOO BPaXKIbI,

- MaTepHualIbl, TOOYKIAIOIIHE K COBEPIICHUIO MPOTUBOIPABHBIX JCUCTBUI WU MIPHU3BIBAIOIINEC K
HACWJIMIO U KECTOKOCTH, IMOPOYAIUE YECTh, JOCTOMHCTBO WIIU JETOBYIO PEMYTAIUIO JUIA UITH
TPYIIIBI JIHII,

- TIOJIMTUYECKUE, PEIUTHO3HBIE, KYJIbTOBBIE JIO3YHTH U CUMBOJIBI, TepObI 1 UHBIE OQUITHATBHBIE
rOCy/IapCTBEHHBIC CUMBOJIBI, 3HAKH 30/IMAKa;

- OpaHHBIX CIIOB, HEMPUCTOMHBIX U OCKOPOUTENHHBIX 00pa30B, CPABHEHUN U BBIPAXKECHUM, B TOM
YHUCJIe B OTHOIICHWW II0JIa, Pachl, HAIMOHAIHLHOCTH, MPOo(eccHuu, CONMHATBLHOW KaTETOPHH,
BO3pacTa, s3bIKa UeIOBeKa U TpakJaHuHa, O(DUIIHATBHBIX TOCYIAPCTBEHHBIX CHMBOJIOB ((1aros,
repOOB, THMHOB), PEIUTHO3HBIX CHMBOJIOB, OOBEKTOB KYJIBTYPHOTO Hacleausi (IMaMsITHUKOB



HUCTOPUHM W KYJIbTYpbl) HaponoB Poccuiickoit denepanuu, a Takke OOBEKTOB KYJIBTYPHOTO
HaCIe/Ins;

- (ororpadpum (M300pakeHHs) JrOJCH, B TOM 4YHUCJIE 3HAMEHHUTOCTEH, a TaK)Ke H3BECTHBIX
BBIMBIIIUICHHBIX TIEPCOHAXKEH 0€3 coryiacus MpaBooOIaaaTers;

- KaJpbl U3 KUHOGWIBMOB, MYJIbT(HUILMOB, WUTIOCTPAMM K KHUTaM U T.A. (B TOM YHUCIE
MOJIyYECHHBIE U3 JTIOOBIX OTPHITHIX MM 3aKPBITHIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET) 0€3 COrIacHs
paBooOIaaaTes;

- U300pakeHus JII0Jiei B (hopMe, SIKUITUPOBKE HIIM CIICLOICKIE C Y3HABAEMBIMH WM YUTAEMBIMU
OpeHamu, TOBapHBIMH 3HAKaMU, 3HAKaMu O0CITYKHUBaHUS;

- U300paKeHUs OPYXusi, OOCTIPUIIACOB M BOCHHOM TEXHUKH;

- U300pakeHus TabauyHOM, aJTKOTOJILHOM U CIIUPTOCOAEPXKALIEH  MPOAYKUUU u
ACCOIIMMPYEMBIX C HEll aTpulyTOB;

- M300pa)keHus, CBSI3aHHbIE WM AacCOLMUPYEMble C U3TOTOBJICHHEM U YHOTpeOJIeHHeM
HapKOTHKOB;

- N300paXkeHusl, CBSI3aHHBIE WM aCCOLIMUPYEMbIE C a3apTHBIMH UTPAMU U IOpHOTpadueii;

- MaTepHalibl, COJepIKAIIUe CHE)KHbIC 3HAKH, MOHETBI, MAapKH, KYMIOPbI, MEAJIA, B TOM YHUCIIE
CTapUHHBIC U BBIIIEIINE U3 YIIOTPEOICHHUS,

- MaTepuallbl, CoJeprKallie TOBApHbIC 3HAKM M 3HAKH OOCIYXMBAaHUs, PEKJIAMHBIC MaTEpUabI,
ab0peBuaTyphl, CAMBOJIBI 1 HAUMEHOBAaHHUSI KOMIIAHHM, B TOM YHCIIE HAHECEHHBIEC Ha MPOAYKIIHUIO,
BKJTIOYast aBTOMOOWIIH, MOJTydeHHBbIE 03 pa3peuieHHst BIa Ie/IbLEB IPaB Ha MCIIOJIb30BAaHUE TAKHX
N300paKCHHI;

- MaTepHalbl, COIepPIKaIIne TeaeOHHBIE HOMEPA, TIOYTOBBIE U JIEKTPOHHBIE a/Ipeca, afpeca Beo-
CaiiTOB Ha JIFOOBIX S3bIKAX U B JIOOBIX CHCTEMaX MCYUCIEHUS, COCTOAIINE U3 IUPP, TEKCTa, OYKB;
- 1300paXeHUs1, Ha KOTOPBIX OYYT TPYIHO pa3IMuuMbl 31eMeHTHl KapThl, a Takxke n300paKeHHs,
HapyIIAOIIMe UICHTUYHOCTh 3JeMEHTOB KapThl WM Melarolue IeIOCTHOMY BOCIPHITHIO
TOBApHOTO 3HAKA;

- U300pakeHHsi, KOTOPbIe MOTYT HETaTHBHO MOBIHUATH Ha pemyTaiuio [lnaTexHol cucteMsl U
banka;

- UHBIE M300paxkeHus, npu3HaHHble bankoMm w/mnu IlnarexHoN cCUCTEMON HEIOMYCTUMBIMU K
pa3memenmto Ha Kapre.

3.3. B cnyuyae HapymeHus tpeboBaHuil ykazaHHbIM B 1. 2.3 u 3.2.3 baHk MOXeT OTKa3aTh B
BBIITYCKE KapTHI M MOTIPOCUTH 3aMEHHUTH H300paKeHHE.

4. OTBETCTBEHHOCTb CTOPOH

4.1. IlpennpusTHe TapaHTUPyeT, YTO KM IIOJIyY€HO IHCBMEHHOE COIJIacMe OT JIMIL,
3arnevyaTyieHHbIX Ha M300paK€HUU M3 COOCTBEHHOW KOJUIEKIIMHM, M YTO OH HMEET IIpaBo
NOJIb30BaHUS U PACHOPSDKEHUS U300paKEHHEM, 3arpyXeHHbIM M3 COOCTBEHHOM KOJIEKLUH,
BKJIIOYas IpaBO Ha IpenocraBieHue baHky it pasmemenus Ha Kapre, m 4ro Takoe
UCIOJIb30BaHUE M300paXKEeHUs1 HE HapyllaeT MpaB U 3aKOHHBIX MHTEPECOB TPETHUX JIUIL, B TOM
YHClie paBa YaCTHOM COOCTBEHHOCTH, HEIPUKOCHOBEHHOCTH JINYHON JKU3HU, UCKITIOUUTENBHBIX
(MMyIIECTBEHHBIX ) TIPaB, @ TAKIKE JIMYHBIX HEUMYILECTBCHHBIX M UHBIX ITPaB.

4.2. IlpennpusiTie HECET OTBETCTBEHHOCTH Iepen BaHKOM M TpEeThbHMHU JUIIAMHU TIO JTFOOBIM
OPEeTeH3UsIM M HCKaM, KOTOpble MOTYT OBITh HpebsBieHbl K baHKy WM HalMOHAJILHON
maTexxHod cucteme MIUP B cBSI3M C HapylIeHMEM aBTOPCKHX M HMHBIX IIPaB, BBI3BAHHBIX
pasmenieHreM Ha KapTe npenocraBieHHOro H300paskeHusl.

4.3. Tlpwm 3arpy3ke mzoOpaxeHus B baHK ¢ 1eNbl0 co3naHus au3aiiHa KapTel mpeanpustie
nepenaer baHky IpaBO Ha HUCIIOJIB30BaHUE, U3MEHEHHE, I€4aTh, PacCIpOCTPaHEHUE TPETbUM
JUIaM U XpaHEeHHEe JaHHOTO N300pa)KeHHs B TEUEHUE BCEro CpoKa JeiicTBUS BhIMyIIeHHbIX Kapt
(B TOM uyHcle B TE€UCHHE CpOKa JEHCTBHS NEpEeBBINyIIEHHBIX KapT B pamkax 3aprjiaTHOTO
MIPOEKTA).

4.4. TlpennpusiThe corjamaeTcs U MOHUMAET, YTO BCE MpaBa Ha CO3JaHHbBIN au3aiiH KapTbl
npuHajieskaT banky B TeueHue Bcero cpoka aerictBust Kaptol (B TOM umncie B TEUEHHE CpoOKa



JeicTBUS NepeBBINTYIIEHHBIX KapT B paMKax 3apIulaTHOrO IPOEKTA).

4.5. baHk He HeceT OTBETCTBEHHOCTHU B CIIy4ae BOSHUKHOBEHHS CIIOPOB W/WIIH MPEIbSIBICHUS
TPETbUMHU JIULIAMU UCKOB O HEMPAaBOMEPHOM HCII0JIb30BaHUM (PA3MELIEHUN Ha JIMLEBON CTOPOHE
Kaptsl) bankom u300pakeHHs, MEPEAAHHOIO MNPEANPUATHEM Ul BBIIYCKAa KapT B paMKax
JIOTOBOP 3apIIaTHOTO MTPOEKTA, €CJIN TaAKOe N300paXKeHHe ABIIETCS 00bEKTOM aBTOPCKOrO IIpaBa
TPETBHEro JIULA.



