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[Ipunoxenue 1

Hacrosimue "O06m1ue ycnoBHs JOroBopa KOMIIJIEKCHOTO OaHKOBCKOTo o0ciyxuBaHus" (anee -
O6mme ycnoBuss JIKBO) u "3asBineHue o0 NPHUCOCTWHEHWH K OOIIMM YCIOBHSM JOTOBOpA
KOMIUIEKCHOTO OaHKOBCKOTO 00cimyxHBaHUA" MO0 "3asBlIeHHE O MPEAOCTaBIEHUH OaHKOBCKOTO
npoaykra", cogepxaiiee cortacue Knmenra na mpucoenunenue k O6mwum ycnosusim JIKBO,
HQ/JIeKAIUM 00pa3oM 3alojIHeHHOe M MoAmnucaHHoe KIMeHTOM, B COBOKYIMHOCTH SIBISIOTCS
3akmoueHHBIM Mexay Knumentom m AO Kb "XaweiHOB" J[0roBOpOM KOMITJIEKCHOTO OaHKOBCKOTO
00CITy>KMBaHHUS.

1. TepmunbI 1 onpeaeeHus



Ecnu HOE mpsiMo HE OTOBOPEHO, BCE TEPMHUHBI U OINPENIETICHHUS, UCTIOIb3YEMble B HACTOSIINX
O6umx ycnoBusax JKBO, moHMMalOTCs W TPAKTYIOTCS B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu 1 HOpMaTUBHBIMM TOKyMeHTaMu banka Poccuu.

AOOHEeHTCKMIiI HOMep - 3apEerHUCTPUPOBAHHBIN B 6a3e JaHHBIX baHka HOMep MOOUIIBHOTO TenedoHa,
npenocraBieHHbli  KiimeHToM baHKy B KadecTBE OCHOBHOIO KOHTAKTHOIO HOMeEpa Ui
MH(GOPMALIMOHHOTO M (UHAHCOBOTO B3aMMOJCWCTBUS ¢ bankom B pamkax JIMCTaHIIMOHHOTO
OaHKOBCKOTO OOcCHykuBaHusi, B ToM uwmciie, noaydeHHbld 3 ECHUA u EBC npu VYnanenHoi
unearudukanmu Knuenra.

AHaJIOT COOCTBEHHOPYYHOH NMOANMCH - KOJ, IIapoJib WIM MHOW yka3aHHbIH B JloroBope aHayor
COOCTBEHHOPYYHOH NOANUCH, UCNONb3yeMblid KilneHTOM a1 NOATBEP)KIEHHS BOJIEU3bSBICHUS
Knmenta Ha coBeplieHHE ONEpauuil WM  YIOCTOBEpSIONMKA (DAaKT COCTaBICHUS /WU
O3HAKOMJICHHS, W/WIM MOANUCAHMS 3JIEKTPOHHOIO COOOIIEHUs, DIEKTPOHHOIO JOKYMEHTa, B TOM
YHCJIE I0TOBOPA B 3JIEKTPOHHOM BHUJIE, 3aKJIFOUAEMOT0 Yepe3 YIaJeHHbIE KaHaIbl 00CITyKHBAHUSL.

AOOHEHTCKOe YCTPOWCTBO - SJIEKTPOHHOE YCTPOMCTBO (MEPCOHANBHBIA KOMIIBIOTED, IUIAHIIIET,
cMapTdoH, COTOBBIA TemehoH ©  T.O.), TMONKIOYCHHOE K MOOWIBbHOW  (TIOABMKHOMN
paauotenedoHHOI) CBA3M U/UITU MHPOPMAILIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTu MHTepHeT (nanee
- UurepHer).

AyTeHTH(UKAIMA - YIOCTOBEPCHHE IIPAaBOMOYHOCTH oOpamienus Kimenrta (mpeactaBuTeNs
Knuenrta) B bank, B ToM umncie mpu oOpaiieHuu 1o TenedoHy, AN COBEPIICHHUS OaHKOBCKHX
oreparuii u/wim noiydenus nHGopmanuu mo Cyeram/BKiIaiaM U COBEPIICHUS WHBIX NCHCTBHI B
nopsike, mpeaycMorpeHHoM Hactosimumu O6mumu yenosusimu JJIKBO.

Bank - kommepueckuii 6ank "XneiHOB" (akuroHepHoe o6mectBo) (AO Kb "XibiHOB").

BankoBckuii npoaykr (BII) - ornenpHas GaHKOBCKas yciiyra, HalpaBICHHAS Ha YIOBJICTBOPECHUE
onpenenéHHpix norpedbHocteit Knuenrta (Hampumep: OaHKOBCKUUM CuéT, OaHKOBCKas Kapra,
MOTPEOUTENBCKUN KPEINUT, UHTEPHET-0aHK U T.1.).

Buomerpuyeckne mnepcoHANbHbIE JaHHBIE -  CBCJICHHUSA, KOTOPHIE  XapaKTEPHU3YIOT
¢dbusnonornyeckue OcoOCHHOCTH (u3Mueckoro nuna (M300pakeHWe JHia, o0paslbl Toyoca,
MOJIy4YE€HHBIE C TOMOIIBI0 (HOTO/BUIEO/3BYKO3AMMCHIBAIOLINX YCTPOMCTB) U HA OCHOBE KOTOPBIX
MO>KHO YCTaHOBHUTD €0 JINYHOCTb.

BupryaJabHblil TOKEH - CTpOKa CUMBOJIOB, aBTOMAaTHYECKU T'eHEpUpyeMas U HamnpasisieMas bankom
Ha MoobOwibHoe yctpoiictBo Kimenrta, ucnonb3dyemas mans AyreHTuukanuu. Cpok JIedcTBUS
BuptyanbHOro TokeHa ycraHaBiIuBaeTcs baHKOM caMOCTOATENBHO.

Boirogonpuodperarenb - M0, K BBINOAE KOTOporo jeiictByer KimeHT, B TOM ducie Ha
OCHOBAaHUHU AareHTCKOro JOroBOpa, JOrOBOPOB IOPYYEHHUs, KOMHUCCUHM M JIOBEPUTEIBHOIO
YIPaBJICHMS, IPH IPOBEACHUM Ollepaluii C JCHEKHBIMU CPEICTBAMM Y MHBIM UMYIIIECTBOM.

Jepxareab Kapthl (aajee - Jep:kareib) - (u3nyeckoe IHUIO, Ha UM KoToporo bankom
BhITyIIeHa Kapra, momy4yuBniee npaBo Ha oJib30BaHue KapToi B pamkax Jlorosopa KBO.

JucranuuonHoe OankoBckoe ob0cay:xkuBanue ([ABO) - dopmupoBanue u HCHOTHEHHE
pacmopspKeHM Ha COBEpINIEHWE Oolepanuii u/uiam o0padoTka 3asBok KimmeHTa ¢ MCHofb30BaHHEM
AyTeHTU(DUKAIIMOHHBIX JaHHbIX W/mnu KomoB gocTyna w/miaM mpenocraBieHue MHPOpMaluu Mo
3aKI04eHHBIM MeXay Knuentom n bankoM norosopam yepe3 baHkoMar, eIMHbINA CEPBUCHBIN LIEHTP
banka no tenedony n/unu caiit banka B urepuer u/unu Mutepuer-bank u/unun MoOuibHbIi bank



n/umn MoOunbHoe mpwiokeHue "MHrepHer-0aHK" W/WMIM Apyrue KaHaibl OOCITY)KHMBAaHUS B
WuTepHeT (BKIIIOYAsi AIIEKTPOHHYIO IMOYTY/4aThl) W/WIIM KaHAJIbl COTOBOWM CBS3M, BKIo4as SMS-
coobmienust u Push-yBenomnenus.

JoroBop KoMIuleKCHOr0 OaHkoBckoro oocayxuBanusi (Jorosop KBbQO) - gorosop,
OTPENETSIONMI YCIOBUS M TOPSJIOK OCYIIECTBICHUS baHKOM KOMIUIEKCHOTO OaHKOBCKOTO
obcyxuBanus (KBO), 3axmouaembrii mexay bankom u Kimentom, nossomsromuii Kimenty
M0JIb30BaThCsl baHKOBCKMMM MPOAYKTaMH, B TOM YHUCIE AUCTAHIIMOHHO, 06e3 moceuieHus ohucon
banka.

JoroBop o npenocraBjieHun 6aHkoBcKoro npoaykra (Jdorosop o BII) - noroBop, 3akJItO4eHHBII
Mexy bankom u Kitmentom ¢ nenbto npegocrasiienus Kimmenty baHKoOBCKOro npoaykra.

JAYJL - [OKyMEHT, YIOCTOBEpSIOIIMHA JIMYHOCTh (PU3UYECKOr0 JMIAa B COOTBETCTBUM C
3aKkoHozarenbcTBOM Poccuiickon denepanuu.

Enunas Ouomerpuuyeckasi cucrema (EBC) - rocymapcrBenHas wuH(OpManuoHHas CHCTEMa
MEepPCOHANBHBIX  JIaHHBIX, oOecreunBaromias o00paboOTKy, BKIOYas cOOp U XpaHEHHue
OMOMETPHUYECKUX MEePCOHATBHBIX JAaHHBIX, UX MPOBEPKY M Tepenady WH(OOPMAIUU O CTEIECHU HX
COOTBETCTBHUS MPEAOCTABICHHBIM OHOMETPUUYECKUM MEPCOHATBHBIM JAHHBIM (PU3UYECKOTO JINIIA.

Enunaa cucrema wuaentugukanum u  ayrentupukammu (ECHA) - DenepanbHas
rocynapcTBeHHas — uHpopmanuMoHHas cuctema "Enumnas  cucrema  uAeHTHGHUKALIMM U
ayreHTHQuKanun" B wuHDpacTpykType, oOecrnednBaromel HWHPOPMAMOHHO-TEXHOIOTHYECKOEe
B3aUMoOJeicTBUE  MH(POPMAIMOHHBIX  CHCTEM,  MCIOJB3YEMBIX Ui IPEJOCTaBICHUs
rOCYIapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT B SJIEKTPOHHOH (opme.

Enunblii cepBUCHBII HEHTP - 3T0 QYHKIIMOHAIBHOE TTOpa3ieicHie 0aHka, COTPYIHUKH KOTOPOTO
oOpabaTbIBaloT OOpaIleHus] KJIUEHTOB MO Tele(oHy, 3JIEKTPOHHOM mourte, BeO-hopMe Ha caiirte,
MOCPENICTBOM MECCEH/KEPOB, COIIMATIbHBIC MEIHA U T.1I.

3asiBieHue - "3agBlIEHUE O TMPUCOCTUHEHHUH K OOIIMM YCIOBHUSM JOTOBOpPA KOMILJIEKCHOTO
6ankoBckoro oocmyxuBanusa" ([Mpuwnoxenne 1 k O6mmm ycnousim JIKBO) unu uHoe 3asiBieHue,
COCTaBIIEHHOE IO ycTaHOBIeHHOU bankom ¢opme, monnucanHoe u noganHoe Knuentom B bank ¢
uensto 3akitodeHus Jloroopa KbO. 3asBnenue sBisercs HeoThreMiemoit yacteio JloroBopa KBO.

3asiBjieHHe 0 MpenocTaBJIeHNH 0aHKOBCKOro npoaykra (3assiaenue o BII) - cocraBnenHoe 1o
ycraHoBleHHOM bankom ¢opme u noanucanHoe KimeHToMm 3asBiieHHe, OATBEPXKIAIOIIEe
Bosien3bsiBneHue Kimenra o 3axmrouenun JloroBopa o BII m npenocraBnenun emy baHkoBckoro
npoaykra B pamkax Jlorosopa KBO.

Naentndukanmsa - ycraHoBinenue nauuHoctu Kimenta (moBepenHoro nuna Knmenrta) mpu ero
oOpamteHun B baHk uist coBepuieHHs] OaHKOBCKHX OIEpalMi WIM HOIy4eHHs] MHGOpMaluu I0
Cueram KnuenTa B nopsjke, npeaycMoTpeHHOM HacTosmumMu O0nmmu yenosusimu JIKBO.

Kuamnenr - pusudeckoe nuiio, gocruriiee 18-Tu 1eTHETO BO3pacTa, 3aKIIOYaroIIee / 3aKII0YUBIIIEE C
bankom Jlorosop KBO.

Kapra - 0GaHkoBckas Kapra, SMHUTHpOBaHHass baHKOM, SIBJISIOINAsCS SJIEKTPOHHBIM CPEICTBOM
IUIaTe’ka, IpeJHa3HaueHHas s COBEpLICHMs onepanuu ee JlepxkareneM B mpeaenax
ycTaHoBJIeHHOro Ilnmare:xHoro numura KapThl, pacdeTbl IO KOTOPOM OCYIIECTBIISIOTCS 3a CUET
NeHexXHbIX cpencTB Kinenra, pa3MerieHHbIX Ha ero Kaprcuere, W/uiu npeaoCcTaBlI€HHOTO KpeIuTa
"Kapra ¢ kpeautHbM qumutoM" uin "OBepapadt”. Kapra siBisercss cpeacTBOM Ui COCTABICHUS B



MyHKTax OOCIYy)KMBaHHUS KapT PacUeTHBIX M HWHBIX JIOKYMEHTOB, TOJUICKAIIMX OIUIaTe 3a CUeT
Kiuenra.

Kaprcuer - rexkymuii cuet Knnenra, oTkpoiThlii B banke Ha ocHoBanuu Jlorosopa o BIT ([{orosopa
0 TIPEOCTABICHUU U OOCITY>)KHUBAaHWUU KapThl) M CIY>KAIIUH IS yueTa JeHEeKHbBIX cpeacTB KimenTa
U OTlepalyii, COBEpUICHHBIX C UCIOb30BaHNeM KapThl nian e€ peKBU3UTOB.

Konsl nocryna - rpadpuueckue, uudpossie n/unm OyKBEHHBIC KOJbI, MTO3BOJISIFOIINE OCYIIECTBUTH
Aytentudukarmro Kimenra npu ero oopamenny B bank uepe3 YianeHHbIe KaHAIbI 00CITYy>KUBAHHS.

Jlorun - YHUKAJIbHAasA IMOCICA0BATCIbHOCTD 6yKBCHHO-LII/I(prBLIX CHMBOJIOB C HCIIOJIBb30BaHHUCM
JaTUHCKOro andaBuTa, MO3BOJSAOMIAs Ipou3BecTH Bepuduxauuio KimeHnrta B ycTaHOBIEHHBIX
JloroBopom ciryqasx.

MoOuiIbHOe NPUJIOKeHHEe - TIPHIIOKEHHE 11 MOOUIIBHOIO yCcTpOoMCTBa (cMapT(doHa, MIIaHIIeTa U
T.IL.), TIO3BOJIAIONIEE OPraHU30BaTh OOMEH JOKyMEHTaMHU B AIIEKTPOHHOH (opme Mexny bankom u
Knuentom.

Hauuonanbnas cucrema miaarexnbix kapt (HCIIK) - AO "HaunonanbHasi cuctemMa miiaTekKHbIX
KapT" - MJIaTeXHbIA KIMPUHTOBBIM U ONEPAIIMOHHBIN IIeHTp MexXayHapOIHOM TIaTeKHON CUCTEMBI
B Poccniickoit @enepannn, a Takxke oneparop Ilnaresxxnon cucremsr Mup.

ITNMH-koa - cekpeTHBI NEepCOHAJIbHBIN MIAEHTU(PUKALMOHHBIM HOMEp (YETHIPEX3HAYHOE YHUCIIO),
npucBamBaeMblii  kaxnmoil Kapre (kpome 1mdpoBON  KapThl), SABISIOIIUNACI  AHAIOrOM
cooctBeHHOopyuHoll mnomanucu Jepxkarens Kaprel. IIMH-kon renepupyercss ¢ coOiroaeHHEM
KOH(UICHIMAIBHOCTH, HEJOCTYIICH COTpynHuKaMm banka, u3BecteH Tonbko Jepxkaremo Kaptel n
HE NOJUICKUT pasmiauleHuro TperbuM jaunaMm. Onepauuu no Kapre, coBepuieHHsle Jlepxarenem
Kapter ¢ BBomom IIMH-koma, mpupaBHUBAIOTCS K omepamusM, O€3yCIOBHO OJOOpPEHHBIM H
COOCTBEHHOPYYHO noanucanHbiM [lepxaresnem Kaprsl.

IoaTrBepxaennas Yuernas 3anucb ECHUA - Vwuernas 3anuce ECHA, co3mannHas mocie
YCHEUHON MPOBEPKH JUUHBIX JaHHBIX (pusznueckoro nuna (CHUIIC, ®UO, nacnopTHbIe JaHHBIE U
1p.) B 0a30BBIX TOCYIapCTBEHHBIX MH(OPMAIMOHHBIX pecypcax M MOATBEPXKICHHS JTUYHOCTH, U
MTO3BOJIAIOIIAs OJTYYUTh TOCTYI KO BCEM T'OCYIapCTBEHHBIM YCIyTaM.

IIpaBuiaa ¢gunancoBoii miaargopmMbl — JOKYMEHT (DMHAHCOBOW IIIATQOPMBI, YTBEPKACHHBIN U
3apeTUCTPUPOBAHHBIN B YCTaHOBJIEHHOM MOpsAKE B COOTBETCTBUU ¢ DelepajbHbIM 3aKOHOM OT
09.07.2020 No211-®3 «O coBepuieHun (UHAHCOBBIX CHEIOK C HMCIOJIb30BaHHEM (DHUHAHCOBOM
iatgopMbl» (anee — 3akoH Ne2 11-D3).

IIpocras 3nexkrponnas noanuch (IIDII) - snekrpoHHass NOANMCH, KOTOpas IOCPEICTBOM
UCIOJb30BAaHUs KOJOB, Maposied WM HUHBIX CPEJICTB TNOATBEpkAaeT (akT (HopMUPOBAHUS
AJIEKTPOHHOM TOIMUCH OIPENEIIEHHBIM JIUIIOM B cOO0TBeTCTBUU C [loroBopom. [13I1 cooTBeTcTBYET
IpU3HAKaM U TpeOOBAHHUSAM, MPEABABISEMBIM K MPOCTON 37EeKTpOHHOU moamucu dDenepanbHbIM
3akoHOM oT 06.04.2011 Ne 63-®3 "OO6 »o7ekTpoHHOW TMOANMKMCH" W SBISETCS aHAJIOTOM
coOcTBeHHOPYYHOI noanucu Kinuenra.

OBepapadr - kpenut, npeAocTaBiIsgeMblii baHKOM NpH HEOOCTAaTOYHOCTH WA OTCYTCTBHU Ha
Kaprcuere nenexubix cpencts KnuenTa st omnarsl coBeplieHHbIX onepanuid. [Ipenocrasnsercs
TOJBKO JIMIAM, JOCTUTIIUM | 8-JIeTHEro Bo3pacra.

Oneparop ¢punancoBoii miaarGpopmMbl — TEPMUH NOHUMAETCS B 3HAYCHUH, YKa3aHHOM B 3aKOHE
No211-®3.
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Caiit banka - opunuaneHbeIii caiiT banka B cetn MIHTEpHET, pacoOI0KEHHBIN MO AIIEKTPOHHOMY
anpecy: www.bank-hlynov.ru.

Camo3aHAThIi - HasororuareabK Hamora Ha mpodeccnoHanbHBIN T0XO/.

Cucrema ObicTpbix miarexkeit (CBII) - cepBuc, mocpencTBOM KOTOPOTO OCYIIECTBISETCS MEPEBO/L
JICHEKHBIX CPEACTB MEXy ¢uznmdeckuMu Jmiamu - kameHtamu AO Kb "XibiHOB" M KIIMEeHTaMu
6ankoB-yuacTHukoB CBII. Oneparopom CucteMbl OBICTPBIX IUIATEKEH M €€ PacyeTHBIM LIEHTPOM
apnsiercs bank Poccuu, onepaniioOHHBIM M TUIATEXKHBIM KIMPUHTOBBIM IIeHTpoM - HanuoHnanbHas
cucrema iarexHsix kapt (AO "HCIIK").

Cucrema "UnrtepHer - 0aHk'" (Cucrema, CepBuc) - mporpaMMHO-anmaparHblii KOMILIEKC,
MO3BOJISIFOINMI OpraHU30BaTh OOMEH AIEKTPOHHBIMH JOKYMEHTaMHu Mexny bankom n Kinentom.

Coo01eHue - KOpOTKOE TEKCTOBOE cOooOIIeHre, HanpaBisieMoe bankom Ha AOOHEHTCKUI HOMED, B
ToM unciie Push-yBenomiienusi.

Cropounnbl - bank u KinueHr.
Cropona - bank win Knuenr.

CuéTt - 6ankoBckuii cuét Kinenra (Tekymuii cuer, cuet BKjIaaa, cueT KapTol), OTKpbITHI B baHke B
pamkax [lorosopa KbO, nu6o Ha xoTopslii pacnpoctpansiercs aeiictsue Jlorosopa KBO.

Tapudsl banka - geiictytonre B banke Tapudubie maansl no odciyxuBanuio KimeHTos, B ToM
gucie: "Tapudsl KOMHUCCHMOHHBIX BO3HArpaXJCHHM Ha TIPEIOCTaBIsieMOe OOCITYKHUBaHUE
¢usznueckum smnamMm B AO Kb "XnwHoB"; "Tapudbl KOMHCCHOHHBIX BO3HArpa)aICHUN I10
00CITy)KUBaHHIO OAaHKOBCKUX KapT M CYETOB C MCIIOJIB30BaHNEM OAHKOBCKUX KapT'".

TCII - ToproBo-cepBUCHOE HPEANPUATHE, B TOM YMCIE peajusyloliee ToBapbl (paboThl, yCIyru)
yepes ceTb VIHTepHeT.

Viaanennas wuaentuuxauusn’ - Unenruduxaums Kiumenra, ocymectsisiemas bankom 0e3
JUYHOTO mpucyTcTBUS KiMeHTa, myTeM YCTaHOBJIEGHHS W MOATBEPXKICHHUS JIOCTOBEPHOCTHU
ceenenuil o Knmenre, omnpenenenHbix @enepanbHbiM 3akoHoM oT 07.08.2001 Ne 115-®3 "O
IPOTUBOJICHCTBUM JleTanu3aluu (OTMBIBAHHUIO) JOXOAOB, MOJYYEHHBIX MPECTYMHBIM IYyTEM, WU
¢uHaHCcupoBaHuIo Teppopusma” (nanee - 3akoH Nell5-®3), ¢ ucnonb3oBanuem ECUA u EBC B
nopsiike, ycraHoBieHHOM cT. 14.1 ®enepanbHoro 3akoHa ot 27.07.2006 Ne 149-®3 "O6
nHpopMaIuu, HHOOPMAMOHHBIX TEXHOJIOTHAX M O 3amuTte nHpopMammu" (nanee - 3akoH Nel49-
D3).

YnajleHHbIe KaHAJbl OOCJHYKHBAHMSA - CHUCTEMBI, CEPBHUCBI, pecypcsl M yciayru baHka,
npenoctasisomue KnueHnty npu ycnoBum ero ycnemHod Mnentudukanuum u AyTeHTHPUKALUU
BO3MOKHOCTb JUCTAHIIMOHHO TIPH TIOMOIUM DJIEKTPOHHBIX CPEICTB CBSI3U  OCYILECTBIATH
dbopMupoBaHue, MNOANMHMCAHHWE OJEKTPOHHOTO JOKyMEHTa U HampaBieHue ero B baHk B
cootBercTBHH ¢ JloroBopom KBO, a Takxe popmupoBanue, noanucanue DIEKTPOHHOTO JOKYMEHTA
0aHKOM U HampaBieHue ero KnueHTy B cooTBeTcTBUHU C JIOTOBOPOM KOMILJIEKCHOTO OaHKOBCKOTO
00CITy>KMBaHHUS.

Yuernaa 3anuce ECHMA - coBokynHocTh naHHbIX 0 Kimenre, xpandmasics B ECHUA B
3IIEKTPOHHOM BUJIE.

! Vcnyra JAOCTYIIHA IPpU HAJTUIUHN TEXHUYCCKOH BO3MOXKHOCTH
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Hudposas kapra - 3170 n1ebeToBas WK KpeluTHas OaHKOBCKas KapTa, HE UMeEIoNIas MIaCTUKOBOTO
HOCHUTETIS.

Yat (OHIaiiH-KOHCYJIBTAHT) - CEPBUC IIPEIOCTABICHHs KOHCY/IbTanuii Kitmentam, oOpaTuBImMest
B bank uepe3 Ynanennble kaHaibl OOCTYKUBAaHUS, U OKa3aHUS HEKOTOPBIX YCIYT (10 YCMOTPEHUIO
banka) mis aBropu3oBaHHBIX ToJib3oBareneit Cuctembl "MHTEpHET-0aHK" B PEXHUME peabHOTO
BPEMEHH.

DJIeKTPOHHBbIN  JokyMeHT (D) - 10KymMeHT, CGHOPMHUPOBAHHBIK C  HCIOJIH30BAHUEM
aBTOMATHU3MPOBAHHBIX CHUCTEeM baHKa W comepkamuii B JJIEKTPOHHOU (opme pacmopsoKkeHue
Knuenta banky Ha coBepuieHue omnepanuidi no cderam KilMeHTa WIM MHBIX ONEpalyid.
DJIEKTPOHHBIC JOKYMEHTHI XPaHSITCS B JICKTPOHHOM BHUJIE B HHPOPMAIIMOHHBIX cHCTeMax baHka.

Push-yBexomJieHue - cooOrieHre, oTnpanisieMoe baHKOM ¢ MCMONb30BaHUEM ceTH MHTepHET Ha
aboHeHTCKoe ycTpoiicTBo KineHTa ¢ ycTaHOBICHHBIM Ha HeM MOOWIIBHBIM MpuiioKeHneM baHka.

dunancoBas miargpopma (puHaHCOBBIIi MapKeTILIelic)- WHPOPMAITMOHHAS CHCTEMa, KOTOpas
obOecrieunBaeT  B3auMmojeicTBue banka ¢ Kimentom mocpeactBom  MH(OpMalnOHHO-
TEeNIEKOMMYHUKAITMOHHOW cetu "MHTepHeT" B HemsIX oOecreueHus: BO3MOXKHOCTH IOJIYYCHHS
KinuentoM kpenurta m MHBIX ycnyr baHka, mocTynm Kk KOTOpod mnpepocrasisercs Oneparopom
(buHAHCOBOH TUTAT(OPMBI.

2. O0uIMe moJI0KEeHU s

2.1. Torosop KBO 3axmirouaercst myreM npucoequHeHust Kinuenra k zHactosmum OOIHUM YCIOBUSIM
JAKBO B 1ienom, B cOOTBETCTBHH cO ctarbelt 428 ['paxaanckoro koaekca Poccuiickoit denepanuu
(manee - 'K P®D).

2.2. Norosop KBO 3akitouaercs:

2.2.1. Ha ocHoBanuu 3asiBneHusl, cocTaBieHHOro KiimeHToM B IByX sK3eMIuisipax (1o ofHOMY AJis
kaxaoi u3 CropoH) Ha OymMakHOM HocuTene, npu Ju4yHOM siBke Knuenrta B oduc banka, mpu
npenbsasieHnd Kimentom VIl v MHBIX TOKYMEHTOB, IIEpEUYEHb KOTOPBIX ompeneisercs bankom B
COOTBETCTBHHM € TpeOOBaHUSAMHU 3aKoHOnaTeNnbcTBa Poccuiickoit denepanny 1 HOPMaTUBHBIX aKTOB
banka Poccun. JlokymMeHTHI, iperbsiBiseMble KiMeHTOM, T0KHBI ObITh IEHCTBUTEIBHBI HA 1Ty MX
npeabsBiieHus B baHk.

2.2.2. Ha ocuoBanuu 3asBnenus o BII, comepxkamiero cornacue KnmeHta Ha mpHcOeIUMHEHHE K
O6mmm ycnoBusim JIKBO, odopmieHHOTO B COOTBETCTBHHM C YCJIOBHUSIMH COOTBETCTBYIOIIETO
Horosopa o bII.

2.2.3. Ha ocHoBaHuu 3asiBJI€HUs], HApaBJIeHHOrO B baHK B Buae DJIEKTPOHHOTO JOKYMEHTA IyTeM
obpamienus Knuenta, sBnsronerocs rpaxxaanuioM Poccuiickoit @enepanum, cBeICHUS 0 KOTOPOM
pa3MerieHsl B cooTBeTCTBUU co cT. 14.1 3akona Nel49-®3 B ECHA u EBC, na Caiit banka.
3agBnenne (opMHUpyeTcs aBTOMAaTHUECKH IOCie TpoBedeHHs baHkoM uaeHTU(UKAIMH ¢
ucnonp3oBanneM ECHUA m EBC B coorBerctBm ¢ 1. 5.8 cr. 7 3akoma Nell5-®d3. [lns
aBTOMaTuuyeckoro (GopmupoBanus 3asBieHuss KIiMeHT JOMKeH BBINOJIHUTH JCHCTBUS B
COOTBETCTBHH C TojicKa3kaMu B nHTepdeiice Caiita banka. 3asBnenue nmoanuceiBaercs Kiuentom ¢
YUYETOM YCTaHOBIIEHHBIX 3aKOHO/aTeabcTBOM Poccuiickoit denepannu tpedoBanuii k [1311 ECUA.

2.2.4 Ha ocHoBanmm 3asBieHus, HampaBieHHoro Kiuentom B bank B Buae DIEKTPOHHOTO
JOKYMEHTa, MOANMMCAHHOTO aHAJIOroM coOcTBeHHOpY4YHOH mnoamucu/IIpocToit  snekTpoHHON
MOJANUCKIO ¢ ucronb3oBaHueM Cuctemsl "MHTepHeT-0aHK", MpH yclioBuH, 4yTO Mex1y bankom n
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KinenTom 3akiioueH JOroBop o MpeaocTaBiIeHnH U o0cayxuBanuu KapThl.

2.2.5 Tlpu oopmieHNN HEUENEBOro MOTPEOUTENLCKOTO KpeauTa yepe3 OUHAHCOBYIO TIaThopmy,
Ha OCHOBaHMHU 3asBJICHUS, MOANMHCAHHOTO KimeHTOM uepe3 JHMYHBIA KaOMHET Ha caiite
®uHaHCcOBOI MIaThOopMBI B COOTBETCTBHH C [IpaBuiiamu puHaHCOBOI M1aThOPMEI.

2.3. Tlpemycmotpennsiii Hactosimumu  OOmumu  yenoBusiMu  JIKBO  mopsmok  3akiarodeHHs
JIOTOBOpOB W/WJIM HANpPaBICHUS W TMOANUCAHUS JOKYMEHTOB, B TOM YHCIE IOCPEICTBOM
JIMCTaHIIMOHHOTO 0OCITY>KUBAHUS C UCIIOJb30BaHUEM AYTeHTH(PUKAIIMOHHBIX JaHHBIX u/uin Komos
nocryna u/unu [IpocToii aeKTPOHHON MOANUCH, TIPU HATMYUHA TEXHUYCCKONH BO3MOXXHOCTUA MOXKET
ObITh HCMONb30BaH KiMeHTOM Takke [Js 3aKJIOueHHUs JOrOBOPOB W/MIM HAINpaBICHUS U
MOJAMUCAHUS JOKYMEHTOB B LieJsiX nosyduenusi Kiimenrom nmpennaraembix naptHepamu banka yciyr,
BO3MOKHOCTb IMOJIY4E€HHUS KOTOPBIX JOCTYIHA B yAAJIEHHBIX KaHalaX OOCITyKUBaHUS

2.4. JoroBop KBO cumraercs 3akiito4eHHBIM C Jarbl NpuHATHS (akuenrta) bankom 3asBrnenus,
HarpaBjeHHOro B bank cmoco6om, ykazanHeM B 1. 2.2.1 - 2.2.5.

2.5. bank noareepxkaaet dakrt 3axmroueHust Jlorosopa KbO nmyrem Beinaun Kinenty 3asiBnenus ¢
orMmeTKkoM banka 00 akunente (B ciydae, mpeaycMoTrpeHHoM mi. 2.2.1 Hactosumx OOmxX yclioBuid
JKBO), mytem npenocrasnenuss Knuenty ysengomiuenus o 3akmoueHnn JJoroopa KbO B skpanHoi
dopme B Cucreme "UntepHer-bank" (B cimyuae, nmpegycmorpeHHoM . 2.2.4 Hactosmmx OOmmx
ycnosuit JIKBO), myrem nHanpasiaenus Knuenty SMS-cooOuienne ¢ udopmanueid mno JoruHy u
TPAHCIIOPTHOMY TAPOJIIO I CaMOCTOsTeNbHOro noakiatoueHus Kk Cucreme «MHTepHer-0aHK»( B
ciydae, mpeaycMorpeHHoM mm. 2.2.5 nactosmmx OOmux ycnosuit JIKBO). ®aktoM npunatus
(axuenita) bankom 3asiBneHus B ciiydae, mpeaycMOTpeHHoOM 1. 2.2.3 HacTosmux OOIuX yCIOBUMA
JAKBO, saBnsercs nepenanpaBieHue Knmenta Ha "cTpanuny ycnexa" Ha Caiite banka. ®akrt
sakmoueHust Jlorosopa KBO B ciydae, mpemycmorpeHHom mm. 2.2.3, 2.2.4, 2.2.5 HacTosimux
O6mux ycnosuit JIKBO, MoxeT Takke moarBep:kaarbcs baHkoMm myTeM BbIIaud YBEIOMIICHUS O
saxroueHnu JloroBopa KBO no ¢opme banka npu nmuanom obpamennn Kivenra B bank. Kimenr,
noanucas 3asBieHue, B ToM uucie ¢ nomoulsio [IDI1 ECHUA, moarBepknaeT o3HAKOMIIEHHE C
O6mmmu  ycnoBusimu JIKBO, BeipakaeT cBoe comnacue Ha 3akntouenue JloroBopa KbO wu
cornaimaercs ¢ Tem, 4to JloroBopom KBO OynyT perynupoBaThcsi Bce B3aMMOOTHOIIEHUSI baHka u
KnuenTa, Bo3HUKarolMe B MPOIECCE KOMILJIEKCHOTO OaHKOBCKOTO OOCTYKMBaHHS, B TOM 4YHCIIE
BO3HHUKAIOIIIKE B CBSI3U C 3TUM IpaBa, 003aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

2.6. KnueHt o6s13yercs:

2.6.1. CooOmare banky HeoOXoaMMbIE M TOCTOBEPHbIE CBEIEHUS W NPEACTABIATH JOKYMEHTHI B
COOTBETCTBMM ¢ TpeboBaHMsMM banka u 3akoHomartenbcTBa Poccuiickoit ®denepannu, BKiIOYas
TOKYMEHTBHI ¥ CBEJICHHS O €r0 CTaTyCe HAJIOTOBOTO PE3UIEHTa HHOCTPAHHOTO TOCYIapCTBa.

2.6.2. B Teuenue 7 (ceMu) KaJeHIApHBIX JHEW NHCbMEHHO HH(popMHpoBaTh baHk 000 Bcex
W3MEHEHHSAX, OTHOCSIIUXCS K CBEICHHAM, cooOmeHHbIM KimeHToM B AHKeTe KIMEHTa-
¢usnueckoro smna. B ciaydyae uM3MeHeHus craryca HajoroBoro pesujeHtra KimeHra,
BBITOIONIpOOpeTaTeNe W/Mii JINI, IPSMO WM KOCBEHHO WX KOHTpoNupyromux, KimeHt obs3aH
He3aMeUTMTENbHO cooOUTh 00 3TOM baHky, ¢ mpenocraBneHneM baHKy akTyaabHBIX JTOKYMEHTOB
u cBepeHnit. OTCyTCTBHE NMUCHBMEHHOTO yBenomuleHHs oT KimeHTa MO WCTeYeHHWH roja C JaThl
zakmoueHus Jloroopa KbO u kaxmoro nociaeayronero roga o3HadaeT noarsepxkaeHne Kinuenrom
JEWCTBUTENIFHOCTH M aKTYaIbHOCTH JaHHBIX, MPEOCTABICHHBIX TPH €T0 3aKITFOYCHHN.

2.6.3. IlpenocraBiaTh 1o 3anpocy baHka JOKYMEHTBI M CBEIEHHUS B ClydasX, IPEAyCMOTPEHHBIX
3akoHozarenbcTBOM Poccuiickoit denepanuu u HactosmumM J[oroBopom, B TOM uncie HHPOPMALIHIO
O CBOMX BBIrofionpuoOperarensix M OeHe(UIMapHBIX BIaJeNblaX, B (OpMe YCTAaHOBJIECHHOM



bankoM, a Takke MOKYMEHTHI (KOMHMH JTOKYMEHTOB), CBHJIETEILCTBYIOIIHE O TOM, 4To KimeHTt
JEHCTBYeT K BBITOIE TPETHETO JHIA, JOKYMEHTHl M CBEIEHUS 00 omepanusx ¢ JACHEKHBIMH
CpEIICTBaMH, B TOM YHCJIC CBEJICHHUS, MOSCHSIOIINE SKOHOMHUYECKYIO CYyTh MPOBOAUMBIX KineHTom
oTepalnii, 0 IEeJISIX YCTAaHOBJICHHS U MPEIOoIaracMOM XapaKTepe JIeJI0BbIX OTHOLIEHUH ¢ baHkom, 0
nensax (pUHAHCOBO-XO3SHUCTBEHHON NEATENBHOCTH, O (DUHAHCOBOM IIOJIOKEHUH, O JICJIOBOM
penyraiuu, 00 HCTOYHUKAX MPOUCXOXKICHHS JICHEKHBIX CPEICTB W (WJIM) HMHOTO HMMYILECTBa
Knnenra.

2.6.4. CaMOCTOSITEIBHO 10 IpUeMa Ha 00CTY)KMBaHUE WM JI0 COBEPIICHUS ONEepaIiy coO0IaTh 0
BBITOZIONIpHOOpETaTeie, HempeacTapieHue B baHk cBeAeHUI O BBHITOZONPUOOpETATENSAX SBISCTCS
coobmenuem Kinenra 06 0OTCYyTCTBUM TaKOBBIX.

2.6.5. B Teuenue 7 (cemu) KaJeHIApHBIX IHEH mnHchbMeHHO HMH(popMupoBarh bank 000 Bcex
W3MEHEHUSX, OTHOCSIIUXCA K CBEICHUSM, COOOIIEHHBIM KiHMEeHTOM O BhIrojonpuoOperaressx u
OeHeuIapHbIX Biagenbiax. OTCYTCTBHE MUCBMEHHOTO yBeIoMIICHUsT OT KilMeHTa 1Mo ucTe4eHuu
ro/ia ¢ JaThl IPEJCTaBICHUS CBEJICHUI O BBITOAONPHOOpETaTeNaX U OeHe(pUIIMapHBIX BIaIEIbIIax U
Ka)XJIOTO TOCJIEAYIONIET0 TOja O3HayaeT MoATBepxkaeHUue KIIMEHTOM JeHCTBUTENLHOCTH U
aKTyaJbHOCTH JAHHBIX, IPEIOCTABICHHBIX TEPBOHAYAILHO.

2.6.6. He menee 1 (oqHOT0) pa3a B KaJICHIapHBIN Mecsll, He paHee yeM 3a 10 (1ecsTh) KaJeHIapHbIX
JHEN 0 €ero MCTeueHUus, CaMOCTOSATENbHO WM 4Yepe3 MpeacTaBUTeNs oOpauiarbes B oduc banka
win nocemarb Caidt banka nms nmonydenus: cBeieHUu 00 U3MEHEHUSIX U JIOTOJTHEHHSIX, BHECEHHBIX
B O6umme ycnosus IKBO.

2.7. baHk BIpaBe:

2.7.1. TpeboBarp mpexacraBienusi Kmmenrom u momydars ot Knmenta, mpencrasurens Kimenra
JOKYMEHTBI U CBEICHHUS, MPEIyCMOTPEHHBbIE 3aKOHOAATeNbcTBOM Poccuiickoit denepainuu, npu
npoBefeHN uaeHTUGUKanuu KimeHnta B mensix ucronHeHus 3akona Nell5-d3, mpencraButerns
Knuenta, Beirogonpuobperarens, 6eHeduiinapHoro Biajienbiia 1 00OHOBICHUH HHGOPMAIIIH O HUX.

2.7.2. TlpoBepsaTh W OOHOBISATH CBENCHUs, MpeAcTaBieHHble KiMeHTOM B AHKETE KIHEHTa-
¢busnueckoro auia, 3asiBICHUU.

2.7.3. YBepomuaATh KinneHTOB 0 HEOOXONMMOCTH OOHOBIIEHUS JaHHBIX, YKa3aHHBIX B CpOKH,
ornpeneneHHble 3akoHoM Nell5-D3 myrem HampasneHust SMS-cooOuienns Ha AGOHEHTCKUIA HOMeD,
KnuenTa n/unu nyrem Hanpasinenus: Push-yBenomnenus B Unrepner-banke. OOHOBIEHNE JaHHBIX
OCYyILECTBIIAETCS: TMpH JUYHOM oOpamenun Knmenta B bank, ¢ mnpenocraBneHueM B baHk
JIOKYMEHTOB, MOATBEPXKAAIOIINX COOTBETCTBYIOIIME H3MEHEHHs; camocrosTeabHo KimeHToM B
WurtepHer-banke. KilmeHT MoOKeT W3MEHUTh PEKBU3MUTHI CBOEro mnacrnopra PP npu ycnoBun
ycnenrHou nposepku bankoM pexBu3nToB nacnopra PO.

2.7.4. OrpannunTth npenocrasiaeHue KinueHTy ycnyr, B opsake IpelycMOTpeHHOM JloroBopoM o
BIl, mpun Hanvuuu y banka uHQOpManuM O HeakTyalbHOCTH/OTCYTCTBUHM AaHHbIX KimeHra, c
IIpEeIBapUTEIbHBIM yBelOMIIEHHEM KimeHTa O TakoM OrpaHMYeHMM MYTEM HampaBieHus SMS-
coobuieHuss Ha AOOHEHTCKHII HoMep u/uinu nmyTéM HampasieHusi Push-yeenomnenust B Cucreme
"NuTepHer-06aHK".

2.7.5. 3anpammBare y KimeHTa JOKYMEHTBI M CBEIACHUS B CIydasX, IPEIyCMOTPEHHBIX
3akoHonareabcTBOM Poccuiickoit denepanyu u Hactosmumu O6mumu yenosusimu JIKBO, B Tom
qucie JOKYMEHTBI M CBEJIEHHs O CTaTyce HAJIOroBoro pesuzeHra KimeHra, Belrogonpuodperarenei
U JIML, IPSIMO WJIM KOCBEHHO HUX KOHTPOJHMPYIOUIMX, 00 ONepanusx ¢ JE€HEKHBIMU CPEACTBAMH, B
TOM YHCJIE€ CBEACHUS, NMOSCHSIOIME SKOHOMUYECKYIO CYTh IPOBOAMMBIX KilMeHTOM omnepanui, o
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[eNsX YCTAHOBJCHUS W TPEIIONIaraéMOM XapakKTepe JAENOBBIX OTHOIIEHWH ¢ baHkoM, o memsx
(MHAHCOBO-XO35IMICTBEHHOH NIEATENFHOCTH, O (PUHAHCOBOM IIOJIOKEHHH, O JICJIOBOW pemyTaIiu, 00
MCTOYHHKAX HMPOUCXOXKICHUS ICHEKHBIX CPECTB M/MIM HHOTO UMyIecTBa Kimenra.

2.7.6. Ilpunsate pemeHne O mpenocraBieHud yciayr KimeHty Ha ocHOBe uH(pOpManuy,
npenocraBineHHod  banky KimenTom, ecnM MHOe He NPEAYCMOTPEHO 3aKOHOAATENIBLCTBOM
Poccuiickonn ®enepanuu. Ilpu stom bank Bmpase 3ampocuts y KilMeHTa JONOIHUTENIBHYIO
nHpopmarmio.

2.7.7. Otka3arbest oT 3akitoueHus JloroBopa KBO ¢ KiimeHTOM B COOTBETCTBUM C BHYTPEHHUMU
npaBuiaaMu banka B ciaydasx, npeycMOTPEHHBIX 3aKoHoaTesIbeTBOM Poccuiickoit denepanuu.

2.7.8. Pacropruyts [lorosop KBO ¢ KiineHTOM B COOTBETCTBUM C BHYTPEHHUMH NpaBuiamMu baHka
B Cllyyasix, IpeAyCMOTPEHHBIX 3aKkoHoaTenbcTBoM Poccuiickoit denepanun.

2.7.9. Otka3arb B BBIIOJIHEHUHU pacnopsbkeHust KiueHTa o coBeplieHUH onepanuu, o KOTOpoil He
IIPECTaBICHbl JIOKYMEHTHI, 3anpamiBaeMble baHkoM, a Takke B COOTBETCTBUM C BHYTPEHHUMHU
npaBuiamMu baHka B cirydasix, IpeyCMOTPEHHBIX 3aKOHOAaTeNnbCTBOM Poccuniickon denepanuu.

2.7.10. IlpuocTtaHaBnuBaTh OINEpalMH, MPUMEHATH MEphl MO 3aMOPAXKHUBAHUIO (OIOKMPOBAHUIO)
JICHE)KHBIX CPEACTB MM MHOTO MMYIIECTBA BCIEACTBHE MCHOIHEHHS TpeOoBaHuU 3akoHa Nell5-
@®3. bank He HeceT OTBETCTBEHHOCTH 32 IIOCJIEJICTBUS, BO3HHUKILIKWE I[PU peATU3aALUU
BBIIIIEYKa3aHHOTO IIpaBa

2.8. B pamkax [loroBopa KbO KnuenTty MoryT ObITh IPEAOCTaBIEHbI CIEAYIOIINE BUABI YCIIYT:

2.8.1. OtkpoiTHE U 00CHyXuBaHuE BKIaA0B (OOIIMe yCcaoBus AJisg JOTOBOPOB OAHKOBCKOTO BKJIaa
¢usznveckux aur; AO Kb "XibpiHoB");

2.8.2. OtkpoiTHe U obcinyxuBanue Kaprcueros (YeiaoBust nmonab3oBaHus 0aHKOBCKMMH KapTamu AO
Kb "XibrHoB");

2.8.3. OtkpbiTHe U oOcmyxkuBaHuEe Tekyumx cueToB (YCIOBHSL OTKPBITUS U OOCITY)KMBAHUS
Tekymux cuetoB pusndeckux jun AO Kb "XneHoB");

2.8.4. Kpeautasie mnponyktel (OO0mme ycmoBus kpenutoBanus ¢usznueckux smin AO Kb
"Xib1HOB").

2.8.5. llpenocraBnenue ycnyru "UntepHer-6ank" (YcnoBus npenoctasieHus yciayru "MHrepHeT-
6aHk "XIbIHOB").

2.8.6 Ycnyru, npeiaraemple nmaptTHepamu banka, BO3BMOXXHOCTh TOJYUYE€HHsI KOTOPBIX JOCTYITHA B
nuyHoM kabunere Kimnenra na Caiite banka.

2.9. Topsnox mnpenocranenuss Kimenty bankoBckoro mnpoaykra B pamkax Jlorosopa KBO
yCTaHaBJIMBACTCS B 3aBUCUMOCTH OT BbIOpaHHOro KirentoM baHKOBCKOTO mpoayKTa Ha OCHOBaHUU
ornenbHOro Jlorosopa o BII. JoroBop KBO m kaxaplii 10roBOp B OTAEIBHOCTH MOTYT UMETh B
CBOEH CTPYKType NPUIOKEHHUS, PEIVIaMEHTBl M HHBbIE JOKYMEHTHI, SIBISIOIINECS HEOTHEMIIEMOMN
YacThIO TAaKMX JIOTOBOPOB, YCTaHABJIMBAIOIINE NPABWIA U MOPANOK OKa3aHWs BaHKOM OTAENIBHBIX
yCIIyT ¥ MPEAO0CTABIEHUS OTACIbHBIX CEPBHUCOB.

Jna 3axmroueHust otaenbHbIx JloroBopoB o BII B pamkax yxe 3akmtoueHHoro [lorosopa KbO
Knuent npenocrasnser B bank coorBercTByromee 3assieHue o bIl, opopmiennoe, B ToM uucie,
yepe3 YhaleHHble KaHallbl OOCIY)KMBaHUS C HCIOJIb30BaHUEM AYTEHTU(PHUKAIIMOHHBIX IaHHbIX,
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Komos nocryna w/mwnu noanucanHoe [IpocToif 3eKTpOHHON MOAMKMCHIO B TIOPSIKE, OMPEISISIEMOM
cooTrBeTcTBYIOIUMHU [JoroBopamu o BII.

Beenenne (coobmenne banky) Kinnentom AyreHTH(HKAIMOHHBIX MaHHBIX, KomoB moctyma mpu
opopmnenun 3asenenus o BII w/mnu npenocraBinenue banky 3asBnenus o BII, moamucanHoro
[IpocToii 3MeKTPOHHON NOANMCHIO, O3HAYAET 3aKiitoueHue Mexay bankom n Knuentom Jloroopa o
BIl na ycnoBusX, M3NOKEHHBIX B 3asBieHHH O BII M COOTBETCTBYIOHIMX OOLIMX YCIOBHUSX
Jorosopa o BII, B ToM uncie, ecinu peub UIeT 0 KPEAUTHOM JI0TOBOPE, TOTOBOPE KPEIUTHON KapThI
WIN JIOTOBOpPE cYeTa, 1Mo KoTtopoMmy mpenoctasnsiercss OBepapadt, noarsepkaeHue Kimnentom Ha
COOTBETCTBYIOLYIO JaTy TOTO, YTO €My IIPEIOCTABIIEHbl MHAWBUYAJIbHBIE YCIOBUS JOTOBOpPA U
MOHATHA WHQPOpPMAIUS O TMOJTHOW CTOMMOCTH Kpemuta. [Ipu 3TOM, pEeKBU3UTHI 3aKIIFOYCHHOTO
JloroBopa o BII, B ToM uucie pexBu3utbl Cuera, MOTyT OBITh mpefocTaBieHbl KiaueHTy uepes
VnasieHHbIE KaHAJIBl 00CITYKHUBAHHUS.

2.10. KnmeHT yBeIOMJIGH M COTJIAIIAeTCs C TeM, 4TO baHK mMeeT mpaBo Ha oOpabOTKy 00O
uH(pOpMaIUU, OTHOCSIICHCS K TMEpPCOHANBHBIM JaHHBIM KiMeHTa, B TOM 4mcle, yKa3aHHOW B
3asBnenun /3asBnenuun o bII Kamenta w  (MauM) B UWHBIX JIOKyMEHTax (3asiBICHUSX),
npeaocTaBieHHbIXx KnuenTtoM B pamkax 3akitodeHust U ucnoinHeHus: Jloroopa KbO, k koTopbim
OTHOCSITCSI:

- (hammsust (B TOM YMCIIE IPEABIAYINAsS), HMSI, OTYECTBO;
- J1aTa, MECALl, TOA U MECTO POKICHUS;

- BO3pAcCT;

- 10J;

- TPaXKJaHCTBO;

- HAJIOTOBOE PE3UAECHTCTBO;

- JJaHHbIE JIOKYMEHTA, YIOCTOBEPSIOIIErO JUYHOCTh, B TOM 4YHCIE 3a mnpeneinamu Poccuiickoin
denepanuu, BKIOYast KOMHH (B TOM YHCIIE CKAH-KOMTUH) CTPAHMII YKa3aHHBIX JOKYMEHTOB;

- aJipec perucTpaln U MecTa KHUTEJIbCTBA;
- IOYTOBBIN a/Ipec;
- MECTO PabOoTHI;

- CTanOBOﬁ HOMCp HMHAWUBUAYAJIIBHOTO JIMOCBOTO CHETA, BKIIHOYAasd €ro KOIIHUIO, I/IH(I)OpMaI_II/IH 0
COCTOSAHHNHN MHAWBHUAYAJIBbHOI'O JIMICBOTO CYETA 3aCTPAXOBAHHOIO JIMIIA,

- I/I,Z[GHTI/IQ)I/IKaI_II/IOHHLII\/'I HOMCP HAJIOTOIJIATCJIbIIIUKA,

- CBEJICHUS O 3aHATOCTH, TPYIOBOU JACATSILHOCTH (B TOM YHCIIE CBEICHUS O TPYIOBOM CTaXe, MECTE
paboTHI, TOIDKHOCTH, TOXO/IaX, TaOeTbHOM HOMEpE);

- CEMEHMHOE TTON0KEHHE;
- COIMAIbHOE TIOJIOXKEHUE / CTaTyc;

- UIMYIICCTBCHHOC MMOJIOKCHHUE,



- (huHAHCOBOE MOJIOKEHUE, BKITIOYAsl CBEICHHSI O JIOXO/IaX U Pacxoax;

- CBEJICHUs1 00 UCTOYHHMKAX MPOUCXOXKICHUS ICHEKHBIX CPEJCTB U (MJIM) UHOTO UMYILECTBA;

- oOpa3oBaHue;

- mpodeccus;

- JAaHHBIC BOJUTEIBCKOTO YIOCTOBEPEHUS, BKIIFOYAsl €r0 KOTHIO;

- hotorpadus;

- CBeJICHUs 0 HoMepax Tesie(hoOHOB, a0OHEHTOM H/HJIH MOJIb30BaTeNIeM KOTOphIX KineHT sBisieTcs;

- cBeaeHuss 00 OKa3aHHBIX OIEpaTopaMH ycioyrax CBs3W (B TOM 4HCIE CBEICHUS O
MECTOHAXOXK/IEHUU a0OHEHTCKOro OOOpYyIOBaHUS MPH MOJYyYEHUU YCIYT CBS3U), CBEACHUS O
pe3ynbraTax ux o0pabOTKH, B TOM YUCIIC OpraHu3aIlisl KaHaia KOMMyHHUKaIuu banka ¢ Kimenrom ¢
UCIONIb30BaHUEM TeTe(OHHBIX HOMEPOB, A00OHEHTOM W/UJIH MOJIb30BATEIEM KOTOPBIX OH SIBIISIETCS;

- nanuble 0 Knmenre, kak 00 abOHEHTE oIepaTopa COTOBOW CBSI3M O (paKT€ CMEHBI TeIe(POHHOTO
HOMeEpa, MeXIyHapoaHoro uaeHtudukaropa SIM-kapThl, ee 3ameHe, o ¢dakre nepeodopmicHus Ha
TPEThe JIMIO WK TEPEHOCE K JPYroMy OINEepaTopy ¢ COXpaHEHHEM HOMepa; O (hakTe pacTOpKEHUs
JIOTOBOpa 00 OKa3aHUM YCIYT CBS3H, IPUOCTAHOBJICHHS U BO3OOHOBJICHHS OKAa3aHUs YCIYT CBSA3H; O
(akTe MmoMydeHus: OIepaTopoM COTOBOM CBSI3M OTKa3a abOHEHTa OT mepenaun banky MHpOpMaIum
0 JTF0O0OMY U3 TIEPEUUCTICHHBIX COOBITHI;

- cBefeHUsl 00 aapecax 3JeKTpoHHOM mouThl KimeHTa, mMeHu monb3oBarelisi B cetu MHTepHeT,
JaHHBIE O CO3/IaHHOM Ha caiite banka UM MOOMIIBHOM NMPHJIOKEHUU aKKayHTe (y4eTHOM 3amucu);
HTTP-3aronoBku, IP-aapec, daiter cookie, BeO-MasKW/UKCENbHBIE TETH, JaHHBIC 00
unaeHtudukarope 6payszepa, nHbopmaiys o0 anmapaTHOM U IPOrPaMMHOM O00€CTIEYeHHUH, TaHHbIC
cetu WI-FI, nara u Bpems ocymiectBieHus Aoctyna K caity banky u (uiam) MOOMIJIBHBIM
MpUIOKEHUsIM, UHopMarus 00 aKTMBHOCTH BO BpeMsl HCIONb30BaHus caiita banka u (wnm)
MOOWJIBHBIX TIPUIIOKEHUI;

- CBeJIeHUS 0 OAaHKOBCKUX cueTax W kKapTax KimeHTta, IpoBOJUMBIX OMEpalusiX M0 HUM;
- pa3Mep 3a/I0JDKEHHOCTH Tiepe] baHkoM, HHBIMU KpeJUTOpaMu;

- CBEICHUS U3 KPEIUTHOH MCTOpHM, MHas, paHee mpenoctasieHHas banky nHdopmanus (B Tom
qucie, CoAeprKallas OaHKOBCKYIO TaiiHYy);

- UHBIE CBEJIeHUS, peaocTapieHHble Kinnentom banky, B ToM 4riciie mOCpEACTBOM KaHAJIOB CBSI3H, a
TAKXKC CBCIACHHA, IMOJYUCHHEBIC U3 CCTU I/IHTepHeT, W/WIA U3 UHBIX 06HIGJIOCTy1'IHI>IX HUCTOYHHUKOB,
W/UAM  OT TPEThUX IUI, B TOM YHCIE TOCYIapCTBEHHBIX OPTraHOB, TOCYAAPCTBEHHBIX
nndopmarmonnsix cuctem, ECHUA, Couunansraoro ¢onaa Poccuiickoit @eneparnuu (manee - COP),
B TOM YHCIE Yepe3 CHUCTEMY MEKBEJOMCTBEHHOTO JJIEKTPOHHOTO B3aWMONEHCTBUS (nanee -
CMDBB).

2.10.1 Ob6paboTka MepcoHANbHBIX JAaHHBIX MOXET BKJIIOYaTh COBEpIICHHE NeHCTBUI (omepariuii)
WIM COBOKYIHOCTh JEWCTBUH (omepaiuii), CcoOBepIIaeéMbIX C HCIIOJIb30BAaHUEM CpPEICTB
aBTOMAaTHU3alluK MU 0€3 MCIIOJIb30BaHUs TaKUX CPEACTB BKIIOYast cOOp, 3alUCh, CUCTEMAaTU3aIHIO,
HaKOIJIEHHE, XpaHeHue, yTodHeHHe (OOHOBIEHHWE, W3MEHEHHE), W3BJICUEHUE, HCIIO0Ib30BaHUE,
nepeaady (MpeaocTaBieHHe, JOCTYI), ONOKHUPOBAHUE, yNaJeHHWE, YHUUYTOKEHHE MepCOHATbHBIX
JAHHBIX B TOM 4Hclie B UHQOPMAIIMOHHBIX cucTemMax baHka.



2.10.2 bank ocymiecTBisieT 00pabOTKy MepCcoOHANBHBIX JaHHBIX KiIMeHTa B CeAYIOMHMX MEsIX:

- MPOTHO3UPOBAHUS M MOHHTOpHMHTa moTpeOHocTel KimeHTa B yciyrax/cepBUcax/MpOayKTax,
npenocraisieMbix B pamkax [IbO;

- pa3pabOTKM HOBBIX YCIyr/cepBUCOB/MPoayKTOB baHka, a Takxke MmpeaBapUTEIbHON BO3ZMOKHOCTH
npenocTanienus KiimeHTy HOBBIX IPOIYKTOB;- MIPOJBUKEHHUSI IPOTYKTOB, CEPBUCOB U yciyr baHka,
a TaK)Ke TPEThUX JIMII, ABJISIIOIIMXCS NMapTHepamMu baHka, B TOM uyuciie nepenayu WHIMBUIYaIbHbIX
MpeIoKEeHU N, NTHPOPMALIMOHHBIX M PEKJIaMHBIX cooOmIeHnit 06 ycinyrax banka u ero mapTHEPOB,
IyTEM OCYILECTBJICHUS NPSAMBIX KOHTAakTOB ¢ KilMEHTOM ¢ MOMOIIBIO JIOOBIX CPENCTB CBS3H,
BKJIIOYas TeIe(OHHYIO CBS3b, MOABIKHYIO paAHOTeNIe(OHHYIO CBA3b, pacchbulku SMS-coolieHuil,
pacchUTKU COOOIIEHNH TOCPEACTBOM CEPBHCOB OOMEHAa MTHOBEHHBIMU COOOIICHUSIMH, PACCHUTKU IO
IEKTPOHHOW mo4Te, HampabiieHus Push-yBemomieHuidt u cooOIIeHUI B OHJIAMH-YaTaX CHUCTEMBI
"UutepHer-bank" u mMoOunpHOM npunoxenuu "HMutepHer-bank", mpu stom Kiment Hecer Bce
PHUCKH, CBSI3aHHBIE C TE€M, YTO HAalpaBieHHbIE COOOLIECHUS MOTYT CTaTb JOCTYHHBIMU TPETbUM
IUuam;

- IPOBEICHHUS MApPKETHHIOBBIX U CTUMYIUPYIOUIMX MEPONPUATHH, B TOM YHCIE JIOTEPEH,
KOHKYPCOB, UI'D U MHBIX PEKJIAMHBIX AKLUI, OpraHu3yeMbIX baHKOM U €ro napTHepamu;

- co31aHus MH(OPMAIIMOHHBIX CHUCTEM JAaHHBIX, aHAJIM3a MOJCIMPOBAHUS, IMPOrHO3UPOBAHMUS,
IIOCTPOEHUS MaTeMaTHUYECKUX MOJIEIeH, MPOoPUINpOBaHuUs, TAPreTUPOBAHMSI, IOCTPOEHUS CKOPUHT -
MoJIeJIel, X HMCHOJIb30BAaHUS U IMEpefayd pe3ylbTaroB o0pabOTKU MH(OPMALUU TPETbUM JIMIIAM,
o0orameHust ¥ CerMeHTaI! i (GOPMHUPOBAHUS U aJIallTAllMU BO3MOXKHBIX yciuyr baHka u TpeTpux
JIUL, aHAJIU3 arpErUPOBAHHBIX U AHOHUMHBIX JAHHBIX;

- MIPOBCACHHNA AHAJIUTHYCCKUX, CTATUCTUUCCKUX, MAPKCTUHI'OBBIX I/ICCJICILOBaHI/Iﬁ H OIIPpOCOB, B TOM
YHUCJIC ITO KOHTPOJXO Ka4YeCTBa yCIyr banka n pa3pa60TKe HOBBIX ITPOAYKTOB;

- BKJIIOUCHUA IICPCOHAIIBHBIX JaHHBIX K.]II/IGHTa, B TOM 4YHCJIC CKAHUPOBAHHBIX KON JOKYMCHTOB, B
I/IH(l)OpMaI_II/IOHHBIe Cpeabl BaHKa, NpeaAHa3HAYCHHBIC JJI1 aBTOMATHU3alluH ITPOLECCOB;

- TPOBEPKH M OIICHKH IIJIATeKECIOCOOHOCTH U pacuera IoKazarelied KpeIuTOCIOCOOHOCTH
Knuenta(B TOM uyucie myTeM HampaBieHHss baHKOM COOTBETCTBYIOUIMX 3alpocoB B OKOPO
KPEIUTHBIX HWCTOPUA W BBHITIOJHEHUS JEWCTBHM, HEOOXOAMMBIX JJII HX TOCIEIYIOMIEH uX
00paboTKu, a Takke (OPMHPOBAHHS OTYETA) JJs MPUHATHUS PEUICHHUS O 3aKIIOYEHHUU JOrOBOpa
KpeauTa W/WiIM JIOTOBOpa, OOECIEYMBAIOINIECTO HCIOJHEHHUE 00s3aTeNbCTB IO BO3BpATy KpeauTa,
JABHENIIIET0 UCIIONHEHUS 10roBopa(oB), MOTyYeHHE(B TOM YUCIE U3 OIOPO KPEAUTHBIX UCTOPHIL)
pe3yJabTaToB  TakoW OIeHKH B (Gopme wuHbOpMalUM, OTYETa, CKOPUHTOBOTO  Oasa
(MHAMBUAYaTBbHOTO PEUTHHIA), B TOM YHUCIE XapaKTEPU3YIOLIETo MOKa3aTelid KauecTBa UCIIOJHEHUS
(bUBUYECKUM JTUIIOM CBOMX 00S3aTENIbCTB MepPe] KPEAUTOPaMU, HATMYUS UITU OTCYTCTBUS (PAKTOPOB,
CBUJICTENILCTBYIOIUX O BO3MOXXHOM IIPOBEIACHUU MPOLENYp, IPUMEHSAEMBIX B JEele O
HECOCTOSATENHHOCTH (0AHKPOTCTBE) M IPYTUX TMOKa3aTesie 01aroHae:KHOCTH;

- IOJIb30BAHUA YCIIyTraMU BaHKa, OCYHICCTBJICHUA paCdC€TOB I10 OIICpalusM Knuenra u obecrnieueHus
0e30macHOCTH IEepEBOAOB, B TOM YHCJIC, OCYIICCTBIACMBIX C HCITOJIB30BAHUEM OAHKOBCKHUX KapT,

- TIpeI0CTaBICHHUsI HHPOPMAIIMKM 00 UCTIOJIHEHUH JI0TOBOPOB U MPOBOJUMBIX OINEPAIUAX 110 CUeTam
1 OAHKOBCKUM KapTawm;

- TpeaocTaBleHHs B MeXIyHapoAHYyIO IUlaTexHylo cucremy/ Ilmatexxnyro cucremy Mup/
OpraHM3aluio, MpeAocTaBisAtoNyto [lnaTesxHblii MOOMIIBHBIN cepBHC, NH(OPMAIIUU O POBEIEHHBIX
Knunenrom nmocpenctsom IlnarexxHOro MOOMIBHOIO cepBHCa ONEpalysIX, a Takke MHPOpPMAIUH B
LesaX TokeHn3auuu Kaprsr;



- mony4yeHus bankoM u3 OOpO KpeAWTHBIX UCTOPUN MH(GOpPMAIIMK 00 OCHOBHOM YacTH KPEAUTHOU
ucropun Kimenrta B coorBerctBuM ¢ PenepanbHbM 3akoHOM oT 30.12.2004 Ne 218-®d3 "O
KpeauTHbIX ucTopusax" (mamee - 3akoH No2l18-D3) B 1emsix ocCymecTBICHHs NMPOBEPKH baHkom
6naronanexunocta Knuenra w/unu ans popmupoBanusi bankom B orHomennu KimeHTa KpeauTHBIX
NpeUIOKeHUH, npuHATHS baHkoM pemeHuss o mupenocraBieHud KimeHTy kpeauta (-0B),
3akioueHus ¢ KimeHToM 1 JabHeHIero conpoBoXKACHUs (MCIIOTHEHNUS) TOTOBOPOB;

- nepenaun uHpopmauuu o Knuenre, ¢popmupyromned coctaB €ro KpeAUTHOW HCTOPUH, BKIHOUAs
nH(OPMALUIO, CBA3aHHYIO C MPEAOCTaBICHUEM KpeauTa U ucnoiHenueM Kirentom obs3anHOCTEH
IO €ro BO3Bpary, B OIOPO KPEIUTHBIX UCTOPUI B MOPAIKE, IPEAYCMOTPEHHOM 3aKOHOAATEIbCTBOM
Poccuiickont @enepannu;

- OCYILECTBJIEHUS JIEHEKHBIX IEpeBOJOB HocpencTBoM CucTeMbl ObICTpBIX IIaTexell/CucTeMsl
iatexxeil u mepeBofoB banka. Jlenexnsle mepeBoabl uepe3 CucreMy OBICTPBIX IUIaTeXen
OCYILECTBIIAIOTCS Ha c4eTa KIMEHTOB-(hM3n4YecKuX il 6ankoB-yuyacTHUKoB CBII, a Taxke Ha cuera
Knunenra banka, oTkpbIThie B Oankax-yuacTHukax CBII, B ToM uucie ¢ yyacTuem NpuBJIEKaeMbIX
opranuzanuii (AO "HCIIK" MHH 7706812159 (r. Mocksa, yi. bonburas Tarapckas, 1. 11), 3A0
"3onoras kopona" MHH 5406119655 (r. HoBocubupck, yn. Kuposa, a. 86). IlepeBoasl uepe3
Cuctemy ObicTpbix Iuiarexeid mno QR-xomy ocymectBistorcss Ha OankoBckue cuera TCII,
nonkimoueHHble Kk CBIL.  IlepeBombl uepe3 Cuctemy ObicTphix IuiaTesked no QR-komy
OCYILECTBIIAIOTCS TOJIBKO B pyOisix Poccuiickoit denepanyy Ha OaHKOBCKHE CYETa, OTKPHITHIC B
pyonsx Poccuiickoit @enepanuu. [lepeBoasl yepes CucreMy ObICTphIX TuiaTtekedd mo QR-kxomy ¢
Konsepcueit/KonBepraruei JeHeKHbBIX CPEACTB HE OCYIIECTBISIOTCS;

- IIpCAOCTaBJICHUA I/IH(i)OpMaI_II/II/I O IICPCOHAJIBHBIX JaHHBIX Knuenra CTPaxOBbIM KOMIIAHHUAM, C
KOTOPBIMH Y banka 3akiIr04YcHBI AOTrOBOPLI HA BBIITOJIHCHUC bankom q)YHKHI/If/'I CTPAaxoBOIo arcira, B
OeJIX IIPeaoCTaBJICHHUA KJ'II/IGHTy YCIYT IO 3aKJIKYCHUIO JOTOBOPOB CTPAaXOBAHUS,;

- MIpEeaOoCTaBICHUA HH(i)OpMaIII/II/I 0 ICPCOHAJIBHBIX IOaHHBIX Kmnenra TPETbUM JIMIIaM, B LEIAX
OCYHICCTBJICHUA MNepCoOHAIN3aINH KapT, BBIITYCKACMBbIX KJ'II/ICHTy BaHKOM, a TaKKC
MPpOUCCCUHTOBBIM LHCHTpaM, O6CCHC‘II/IBaIOHII/IM HHq)OpMaHHOHHOG u TEXHOJIOTHYCCKOC
B3aHMOHeﬁCTBHe MCKIAY bankoM n CepTI/I(l)I/II_[I/IpOBaHHBIMI/I IIJIaTCXXKHBIMH CUCTEMAaMU,;

- ocyllecTBIIeHUs oruiatel KimeHToM ToBapoB, paldoT, yciayr TpeThbUX JIUI Yepe3 oTaeneHus baHka,
¢ ucnosnb3oBanueM MHrepHer-baHka, NEHEXKHBIX NMEPEBOLOB, UHTEPHET-MAra3suHOB, IUIATEKHBIX
TEPMHUHAJIOB OIUIAThl, Kacchl MpHeMa IulaTexed, OaHKOMAaToB M Apyrux ycTtpoilcTB. Ilepeuens
TPETBUX JIMLI-TIOTyYaTelIel IIaTexken onpenenserca bankoMm;

- npuobperenust KiameHTOM TOBapoOB, MHOTO MMYIIECTBA, B TOM YHKCIIE WMYIIECTBEHHBIX IIPaB,
paboT, yCIyr TpEeThUX JUI], B TOM YKCJIE€ UHBIX KPEAUTHBIX OpPraHU3allUi, YIPABISIOMNX KOMIaAHHH,
OpOKEpOB, CTPaxOBBIX OpPraHU3allUi, OMEPATOPOB CBA3M, OIEHOYHBIX KOMITAHWM, OpTraHU3allui,
OKa3bIBAOIINX HOPUAUYECKUE U UHBIE YCIIYTH;

- OCYIIECTBJIEHUS B3bICKaHUSI IIPOCPOUECHHOM 3a]10JKEHHOCTH Tepell bankom no no0omy J0roBopy
WIM CONALICHUIO, B CIy4ya€ HEWUCIIOJHEHUs WIM HEeHaJuexalero wucnonHenus Kiuentom
00513aTeNIbCTB MO JIF0OOMY JI0TOBOpPY WIJIM COMJIAIIEHHIO, B TOM YHUCIE Nepefayd MepCcOHaIbHBIX
naHHbiX KimeHTa, yka3zaHHbIX B 3asBICHMM M TOJYYEHHBIX bBaHKOM B XO0/l€ HCHOJHEHUS
o0si3aTenbeTB Mo J{oroBopy, IOPUAWYECKUM JIUIAM, JEUCTBYIOIIMM Ha OCHOBAaHUU areHTCKHUX WIIU
UHBIX JOTOBOPOB, 3aKJIIOYEHHBIX UMHU C BaHKOM C LIETIBI0 OCYHIECTBICHUS TUMU JINLAMU AEUCTBUH,
HaIpaBJIEHHBIX HA B3bICKaHHUE MTPOCPOUCHHOM 3a70keHHOCTH KinenTa;

- paccienoBaHusl CIIOPHBIX OIEpaldii, B TOM YHUCII€ B CIy4yac BHECEHMsI HAJMYHBIX JIECHEXKHBIX
CPEJICTB Ha CUET Yepe3 MPOrpaMMHO-TEXHUYECKUE YCTPONCTBA CTOPOHHUX OpraHU3aluii;



- TPEAOCTAaBICHUS B paMKax peaju3aldy JOTOJHHUTENBHBIX Mep MO HPOTHUBOACHCTBUIO
MOIIICHHUYECTBY HH(OPMAIMH OIlepaTopaM CBsA3H 00 aDOHEHTCKOM HOMEpe MOOMIBHOTO TenedoHa
KiuenTa u momy4eHus: OT OonepaTopoB CBS3M B OTHOIICHWM YKa3aHHBIX CBEACHUH aHATUTUYECKON
nH(OpPMaLUH, MIPU YCIOBUU TEXHUYECKON peaan3alii U HAJMYUU COOTBETCTBYIOIETO JJOTOBOpaA C
OIIEPaToOpOM CBSI3H,

- OCYIIECTBJICHHUSI PETHCTPALMK B MPOrpaMMax MOOUpeHus: (OOHYCHBIX MpOrpaMMax) WU B MHBIX
nporpaMMax Uil (U3MYECKMX ~ JIMI, IPOBOAMMBIX  baHkoM  winm  opraHu3aunusMy,
cOTpyaHMYalOIMMU ¢ baHkoM B pamkax BbIIIyCKa NApTHEPCKUX KapT, a TaKXKe pealu3aluu
YKa3aHHBIX IIPOrpaMM, Noay4yeHus: KimeHToM yciryr npeMHuanbHOro CepBuUca;

- ocymecTBieHus: uaeHtugukanun Knuenra B ciiyuae oOpamieHust B EQUHBIN CepBUCHBINA IIEHTP
banka;

- YCTAHOBJICHUA NOMJIMHHOCTHU CBeﬂeHHﬁ, IpCaACTaBICHHBIX KJII/IGHTOM, IMPOBCPKHU
HaIHu4us/ OTCYTCTBHA B OTHOLICHUHN Knuenra PIH(bOpMaHI/II/I HETraTHUBHOI'O XapaKTEpa,

- OCYILIECTBJICHHs KOMIUIEKCHOIO aHajlM3a NPEeNOCTaBICHHbIX KIMEHTOM JIOKYMEHTOB U
MHGOpPMALMU C LENbI0 MHHMMHU3ALMM PUCKOB MOIIEHHUYECTBA U ONPEAETICHUS BO3MOXKHOCTHU
npenocrasieHus Kinuenty npoaykroB u ycnyr baHka;

- YIy4YIIEHUs KJIMEHTCKOIO OIIbITa, KAauecTBa OOCIyKMBaHHUA baHKOM, opraHu3aluy yay4IICHHs
IporpaMMHOro obecneuenust banka;

- IOCTAaHOBKHU B O4YCPEAb B CUCTCMC YIIPABJIICHUSA OYCPCAbIO B OTACIICHUAX BaHKa;

- mnpenocrasineHuss bankom paboromaremto KimeHta wiam  Apyromy Ly, SIBISIOILEMYCS
IUIATENBIIMKOM 0 3apIJIaTHOMY MPOEKTY, HHGOpMAIMK O HOMEpe 0aHKOBCKOTO CYETa, OTKPHITOrO
Ha ums KimeHta, 1isi OCyIIECTBICHHS pabOTOMATeNIeM WM WHBIM IUIATENIBIIIMKOM TEPEBOIOB
Knuenty 3apaOoTHOM MmiaThl U APYTUX BHUJOB OIUIATHI TPYAA, BBIMIAT COIMAIBHOTO XapakTepa u
WHBIX BBITJIAT B ciiydae eciiu KireHT oO0cmyxuBaercs B banke B paMkax 3apIijlaTHOTO MPOEKTA;

- IoAa4u 3asBJICHHA O INOCTAHOBKE HAa YUYCT B HAJIOTOBOM OPraHE B KaUCCTBC CaM03aH${TOFO, Ha
HU3MCHCHHE CBOUX IECPCOHAJIBHBIX JAHHBIX KaK CaMOSaHSITOFO;

- ocymecTBieHus ¢uckanuzamuu [IpodeccuoHanbHOrO J0X0Aa H CTOPHUPOBAHHUE paHee
3aperucTpupoBanHoro [IpodeccnoHanbHOrO 10X0/a;

- noimy4yeHus uHpopmaruu no IpodeccrnonanibHOMy 10X0MY, 3aperucTpupoBaHHOMY BHe baHka, u
10 HAJIOTOBBIM HaYMCIIEHUsIM B paMmkax Hanora Ha nmpodeccroHanbHbIN 10X07;

- OCYIICCTBJICHHUA OIUIATBI HAJIOTOBBIX HAUMCJICHUM B paMKax Hamora Ha HpOCI)eCCI/IOHaJ'IBHHﬁ
A0XOI;

- MHBIX LIEJSX, KOTOphIe OyAyT yKa3aHbl B 3aKIIOUEHHBIX Mexay KinuenroMm u bankom goroBopax o
MIPEeIOCTaBIEHNN OAHKOBCKUX MPOJIYKTOB U YCIYT, UHBIX JOKYMEHTaX, B TOM YHCJIE IS peaju3alnn
BO3MOXKHOCTEH, TpeaycMOTpeHHbIX @DenepaiabHbIM  3akoHOM 0T 27.11.2018 Ned22-03 "O
MIPOBEICHUM HKCIEPUMEHTA [0 YCTAHOBJIICHUIO CIIENMAJIBHOIO HaJoroBoro pexuma "Hamor Ha
npodeccruoHabHbIN g0X0a" (Hanee - 3akoH Ned22-D3).

2.10.3. KiumeHT BBIpa)kaeT CONIACHE€ W YIOJIHOMOYMBAeT baHK IlepenaBaTh IOJHOCTBI WIH
YaCTUYHO JIIOOBIe CBeAECHUS W (WJIM) JOKYMEHTHl KOMIETEHTHBIM OpraHaM W/Wid (UHAHCOBO-
KPEAUTHBIM YUpEXKICHUSAM, B KOTOPBIX baHK MMeeT KOppecnoHIEHTCKUE CYeTa, M0 UX 3ampocaMm B
LEJSIX OCYIIECTBIIEHUS pacyeToB o onepauusM Kinuenra.
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2.10.4. KnueHT BbIpaXaeT CONIaCME M YINOJHOMOYMBAeT baHk mepenaBarh MOJHOCTBIO WIIU
YaCTUYHO INepCcOHaNbHbIe NaHHble KnnenTta B HeoOXoaumoMm obbemMe MuHHCTEpPCTBY LU(POBOTO
pa3BUTHS, CBA3M W MAacCCOBBIX KoMMyHHKanui Poccuiickorn ®enepanmu (Munmudpa Poccun)
nocpenctBom ECHMA B mensx co3maHus W/WIKM TOATBEPXKICHHMA ydeTHOW 3amucu Kimenra Ha
nopraie ['ocycnyr, a Takke nmoiyyarbh nepcoHalibHble JaHHble Kinenta B HeoOXoauMoM o0bemMe OT
MunucTepeTBa HU(GPOBOTO pa3BUTHS, CBA3M M MAacCOBBIX KOMMYyHUKauili Poccuiickoit denepanun
(Munmudppa Poccun) mocpeacteom ECHUA B 1mensx paccMOTpPEHHUS BO3MOXHOCTH OKa3aHUS
Kimmenry ycnyr banka, 3axiroueHus ¢ baHkoM 10roBOpoB, CONIAILIEHUN.

2.10.5. KnueHT BbIpakaeT coracMe Ha HampablieHMe baHKOM OT CBOEro HMMEHHU 3ampoca B
rOCYIapCTBEHHBIE OpraHbl, TocyaapcTBeHHble MHpopMaonHsie cuctembl, ECUA, B COP uyepes
CMDOB Ha nonyueHne MHQOPMAIMK O COCTOSHUM CBOEr0 WHAMBUIYaJIBHOIO JIMLIEBOIO CueTa
3aCTPaxOBaHHOTO JIMIA U TMpeaocTaBieHne ykazanHoi uHpopmammu COP mocpencreom CMOB B
bank ans nocnenyromeit ee 00paboTku baHkoMm (BKJIOuUas 3anuch, HAKOIUIEHUE, CUCTEMAaTU3aLuIo,
XpaHeHHe, U3BJICUCHUE, HCIIOIB30BAHKE, YIAICHUE) B IENAX OLEHKH €ro IJIaTeXeCloOCOOHOCTH IS
IPUHATHUS PELICHUS O 3aKJIFOYEHUU C HUM J0r0BOPA MOTPEOUTENIBCKOIO KPEAUTA U MIPEAOCTaBICHUS
kpenutoB. Hacrosimee cornmacue Ha 3ampoc W monydyenue uHopmanuu n3 COP neiictByer B
TEUeHHE LIECTH MECSIIEB C JaThl HapaBieHus 3amnpoca u noiaydeHus u3 COP bankom nndopmarmu
1100 10 MOMEHTa NpUHATHS BaHKOM OKOHYATEIBHOTO PEUICHUs O 3aKIIOYeHHH, JINOO 00 OTKas3e B
3akioueHur ¢ KimMeHToM JoroBopa MOTPEOMTENbCKOTO KpeauTa (€CiM Takoe pelleHue Oyner
IIPUHSTO /10 UCTEUEHUSI LIECTH MECSILIEB).

2.10.6. Eciin KnmeHt sBiseTcs moisydareieM cyMmMMm IeHcuu, nepeBogumbix COP, oH mopydaer
banky npenocrapnsate COP 3ampammBaemMyio UM WHPOpPMAIUIO, B TOM YHCIIE, MEPCOHAIBHBIC
JlaHHBIE, B LIEJSIX 00€CeYeHUs YCIOBUH JUIsl JOCTaBKU €My CYMM IIEHCHH.

2.10.7. KiueHT BbIpakaeT comjlacu€ W yIoJdHOMouMBaeT baHK mepemaBarh MOJMHOCTHIO WM
YacTUYHO JIOOBIE TMepcoHanbHble NaHHble KimeHTta B HeoOxomuMoM oObeMe HpH BbIJAYE U
obociyxuBaanu KpenutoB AO "JJOM.P®" u AO "bauk Jlom P®" B pamkax KpeawTOBaHHS IO
areHTCKOM cxeMme.

2.10.8. Knuent nopyvaer banky 3ampamuBarh U MOJy4aTb OT ONEPAaTOPOB (UCKATIbHBIX JAHHBIX,
nocpeactsom AO "HCIIK" (MHH 7706812159, aapec 115184, r Mocksa, yn bonbmias Tarapckas,
1 11), kaccoBble YE€KH B AIIEKTPOHHOHN (popme, chOpMUPOBAHHBIE KOHTPOJIbHO-KACCOBOM TEXHUKOM,
IIPU COBEPILEHUH ONepalvy ¢ UCIOJIb30BaHHEM OaHKOBCKHX KapT KnnenTa, oOpabaTbiBaTh JaHHbBIE,
colepXxaliydecs B IIOJIYYEHHBIX KacCOBBIX Y€Kax, B LEIAX aHalu3a, MOJIEIMPOBaHuUs,
IIPOTHO3UPOBAHHUS, TMOCTPOSHHUSI MaTeMaTH4ecKUX Mozesei, mpoQHINpoBaHUs, TapreTUpOBaHu,
CTaTUCTUYECKUX MCCIIE0BaHUM, TIOCTPOCHUSI CKOPUHI-MoOJeNel, oborameHuss nHGOPMaIMOHHbIX
CHCTEM [JaHHBIX M CErMEHTALMU MOoJb30BaTeNell [uis (OPMUPOBAHUS M aanTali BO3MOXKHBIX
yclyr u npemsiokeHudl banka, um ocymectBiarh ux nepenady Kiuenty uepes Cpexacrtsa
JMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHs WM IyTeM OTIPABKU HUX HA agpec AIEKTPOHHOMN
nouTsl KnueHta B ciydae mojlydyeHUsi COOTBETCTBYIOIIETO 3ampoca. KiMeHT cornamaercs ¢ TeM,
YTO B paMKaxX BBIIIOJHEHUS HACTOALIET0 IOpydeHuss baHK MOXeT IiepenaBaTb CBEACHUSA,
cocTaBisironMe OaHKOBCKYIO TailHy, a UMEHHO: JlaTa U BpeMsl COBEPIIEHHOHN TpaH3aKLWUH, CymMMa
TpaH3aKIMM, HAEHTH(UKATOp dKBaiiepa B TpaH3akuuu, kon kareropuu TCII, HanMeHOBaHWE U
noxauust TCII, nnentuduxarop tepmunaia TCII B TpaH3akuuu, HASHTU(UKATOP TPAH3AKIIUH.

2.10.9. KnueHT mMOATBEp)KIAeT, YTO WM TMOJTYYCHO IMHCbMEHHOE coriacue (GU3NYeCKUuX JIHII,
MePCOHAIbHBIC JITaHHBIE KOTOPBIX MOTYT COJEp)KaThbcs B MoiydaeMbix bankom ot Kimenta
JOKYMEHTaX U CBEIEHHUSAX, Ha OO0pabOTKy MEpCOHANBHBIX MAHHBIX TAaKUX (U3UYECKUX IHUI, TI0
dbopMe W COAEp)KAaHHI0 B COOTBETCTBHHM C 3aKoHOmATelnbCcTBOM Poccuiickoit deneparuu o
MEepPCOHANBHBIX  JaHHBIX.  KiweHtom  cooOmieHa  wHpOpManMs  YKa3aHHBIM  JIAIAM
0 HAaMMEHOBAaHUHM U aJI[pece MECTOHAXOXKJeHus1 banka, o 1emsix o0paboTKH MEPCOHATBHBIX JaHHBIX,



O COCTaBe TIEPCOHANBHBIX JIaHHBIX, MOJICKAMMUX O0O0paboTKe, O MACUCTBUAX (Omeparusx),
COBEpIIAEMbIX C TIEPCOHAIBHBIMU JaHHBIMH. KimeHT o0s3yercss mo 3ampocy banka
HE3aMEIUTHTEIBHO TPEIOCTAaBUTh HH(GOPMALIUIO U JOKYMEHTHI, ITOITBEPKAAIONINE TPABOMEPHOCTh
nepenaaud B baHK MepCOHANBHBIX JAHHBIX TPEThUX JIMI (B TOM YHCIE coracus Ha 0OpaboTKy
MIEPCOHAJILHBIX JaHHBIX).

2.10.10. Cornacue Knmenra Ha oOpaOOTKYy MEPCOHANBHBIX NAaHHBIX JCHCTBYeT B TEUCHHE BCETO
cpoka neiictBus oroBopa KBO, a Takke B TeyeHue 5 JieT C JaThl NpeKpalieHus ACHCTBUS
Horoopa KBO. Cornacue Moxet ObITh 0TO3BaHO KilneHTOM myTeMm mopaun B baHK MHMCBMEHHOTO
3asBiieHUs. B cimydae oT3bIBa CyOBEKTOM IE€PCOHAJBHBIX JaHHBIX corvlacus Ha 00paboTKy
MEPCOHANBHBIX JIAaHHBIX, baHK BIpaBe MPOJOHKUTH OOpPaOOTKY IEPCOHATBHBIX JAaHHBIX 0€3
coracusi cyObeKTa MepcoHaIbHBIX JAaHHBIX MPHU HAJIMYMK OCHOBaHMH, ykazaHHBIX B DenepambHoM
3akoHe ot 27.07.2006 Ne 152-®3 "O mnepcoHanbHBIX JAHHBIX', B TOM YHCIIE B IENSAX XpaHEHHUS
MEPCOHANBHBIX JIAHHBIX, IPEYCMOTPEHHOTO 3aKoHOIaTeNnbCcTBOM Poccuiickoii deaepanum, B LEIIX
WCIIONTHEHUS yCIOBHM JII0OOTO 3aKitoueHHOro Mexnay Kimentom u bankoMm 1oroBopa wid
WCIIOJTHeHHS TpeOOBaHUH 3aKoHOIaTenbcTBa Poccuiickoit deneparmm.

2.10.11 Knuent maer cBoe coracue Ha nomydeHne AO Kb "XuerHOB" mHpOpManuu 06 0CHOBHOM
yacTH KpeauTHoW uctopuu Kimmenta B coorBercTBUU ¢ 3akoHOM Ne218-D3 wu3 mro0bIX OrOpo
KPEIUTHBIX HCTOPHH, ¢ KOTOPhIMH BaHKOM 3aKiltoueH AO0roBop 00 OKa3aHWM HWH(OPMALMOHHBIX
yCIyr, B IENsAX OCYIIEeCTBICHUS NpoBepku bankom OnaronanexHoctn Kiuenta w/mnu ans
¢dopmupoBanuss bankom B oTHomeHud KimeHTa KpeAMTHBIX NPEATIOKEHUH, MpUHATHS baHKOM
peuienus o npenoctaBieHun Knmenty kpemuta(-oB), 3akitodeHusi ¢ KiueHTOM U JanbHEWIIEro
COTPOBOXKICHUS (MCIIOTHEHHS) IOTOBOPOB.

2.11. Knuenrt, spustomuiicss CaM03aHATBIM, NPENOCTaBisAs baHKy MOJIHOMOYMS Ha peau3aluio
ycTaHOBIIEHHBIX 3akoHOM Ned22-D3 mpaB W UCTONHEHHE 00s3aHHOCTEH, naet cortacue banky Ha
OCyIIECTBIIEHHE MH()OPMALMOHHOTO OOMEHa C HAJOTOBBIMHU OpraHaMU, BKIIIOYas IMOJIyY€HHE W3
nHpOpMaMOHHOW cucTeMbl @DenepanbHON  HAJIOTOBOM  CIYKOBI  CBENEHHWH, MOTYYEHHBIX
HAJIOTOBBIMHU OpraHamu npu npumeHennu Knuenrtom kak CaM03aHATHIM CIEIMATIbHOTO HAJIOTOBOTO
pexuma.

2.12. Knuenr, sasusromuiics CaMo03aHATBIM, NMOpy4aeT baHKy nepenaBaTe B HAJOTOBBIM OpraH
CBEJIEHHUS O MPOMU3BEJACHHBIX pacyeTax CBSI3aHHBIX C MOJIYYEHHEM JI0XOJI0B OT peajn3alluu TOBapOB
(paboTt, yciyr, UMYIIECTBEHHBIX MIPaB), ABJISIOMUXCSA 00BEKTOM HaIOr00OI0KEHHS B COOTBETCTBUU
¢ 3akoHoM Ned22-®3, monydars 4eKkd W3 WHPOPMAIMOHHOW cucTeMbl DenepanbHONH HAIOTOBOM
CITy’Obl, 1 00eCIeUnTh UX Iepeaady Mokynarento (3akazuuky) CaMo3aHATOro, KOTOPBIN 3aKJIIOUMIT
¢ bankom 10roBOp, ConepIKAIINI YCITIOBHS O MEPEIAYe YEKOB.

2.13. Knuent ynonsoMmouunBaeT bank B nensax ncnonsenus JJorosopa KbO:

2.13.1. IlpenocraBnsars Knuenty wundopmaruio, cBszanHyto ¢ ucnonnennem Jlorosopa KBO,
HampaBlsATh  yBEeJOMJICHUS, TpemiokeHus (odeprel) baHka, TOIOCOBBIE  COOOIIEHUS,
nH(pOpMAITMOHHBIE COOOIIEHUS O TMPOAYKTaX M yciayrax baHka M HCHONB30BaTh B 3THUX IEIAX
mo0yto uHGOpPMAINIO, OTHOCSIIYIOCS K TMepCOHAIbHBIM JaHHBIM KiHeHTa U KOHTAKTHYIO
nHpopmaruio (B TOM 4Hcie, ykazaHHyto B 3asBinenuu /3assiaenuu o bI1 Knuenra u (nnm) B UHBIX
JOKYMEHTax (3asBIeHUsX), mpeaocTtaBieHHbIXx Kimentom B baHk B paMkax oOCTyXKHBaHHS TI0
Horoeopy KBO), mpu srom KnueHT HeceT BCe PHCKH, CBS3aHHBIE C TEM, YTO HaIpaBICHHBIC
COOOIIIEHUS CTAHYT JOCTYIHBI TPETHUM JIUIIAM;

2.13.2. TlpemoctaBnarh HHPOPMAIMIO O TEPCOHATBHBIX JaHHBIX KiHMeHTa W TPOBOAMMBIM
onepauusiMm 1no Cyeram TpeTbel CTOpPOHE, C KOTOpoll y baHka 3akiIlO4eHO CcOIMamieHue o
KOH(UIECHITMATFHOCTH W HEpa3IyIalleHuH WH()OpMAaIu, B IEsIX, HEOOXOMUMBIX JJISI UCTIOTHEHUS
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Horoeopa KBO (B TOM umcime s OCYIIECTBICHUS CBA3M ¢ KinMeHTOM, TpenocTaBiIeHUs
unpopmaruu 00 ucnomHeHUHW JloroBopa, CBeNEHUN O MPOBOAMMBIX omeparusx mo Cueram
Kiuenra, nepenaun mHOOpPMAIIMOHHBIX COOOIIEHUH, MpeiokeHuit (odept) banka, mpoBeneHus
MPOBEPOK IO CHOPHBIM OIEpaIUsiM, IPOBEACHUS MPETCH3MOHHON pa0OThI, PETUCTpAlUd B
nporpaMmax i (pU3MUECKUX JIMIl, CBS3aHHBIX C BBINYCKOM KapTt, opraHuzanuu yIydlieHuH
MIPOrPaMMHOTO 00ECTICUCHUS).

2.14 JlroOble yBEeIOMIICHHS/W3BEIICHUSI/UHAS KOPPECIIOHJACHIUA (fanee — KOPPECIOHACHITUA),
HanpasisieMble CTOpOHaMU YT APYTY, JOJDKHBI OBITH COBEPILIEHBI B MUCBMEHHOH (hopme, eciu
JIOroBOpOM TIpsSIMO HE YCTAaHOBJICHO WHOe. Takas KOpPpeCHOHICHIHsS OylIeT CuMTarbCcs
HaNpaBJICHHON HAJJIEKAIIMM 00pa3oM, €CIM OHA JOCTaBJICHA MOCPEACTBOM 3JIEKTPOHHOW ITOUTHI,
TeneoHHOH, (aKCHMUIBHOM, IOYTOBOM CBS3HM, IOCpPEACTBOM yciuyrd «UWHTepHeT - OaHK»,
nocpencTBoM SMS-coo01ieHnii u/uim JINYHO sBKe B 110001 odrc banka.

3. llopsanok ayreHTHGUKANMHT

3.1. bank ocymectBiser AyreHTr(ukannto KireHTta B ciaeyromem mopsaKe:
3.1.1. IIpu nmuanom obpamiennu Kinuenrta B JlonoaauTensHbIi oduc banka:

- Ha OCHOBaHMH IpescTaBieHHoro noanuuauka J{YJI. Knuent cunraercs ayreHTH(pUIIMPOBAHHBIM B
cityyae cooTBeTcTBUs pekBu3UTOB JYJI nHpopmaruu, cogeprkareiics B 6a3e qaHHbIX baHka;

3.1.2. Ilpu oOpatienuu B EnuHbIN cepBUCHBIN HEHTP:

- Ha ocHOBaHUHU coo01IeHHbIX Kiuentom corpynnuky banka peksusutos JIVYJI u/umu no "komoBomy
cinoBy", ykazanHomy Kinuentom mnpu 3axmouenun goroBopa KbO. Knment cumraercs
ayTeHTU(PUIIMPOBAHHBIM B cllydyae COOTBETCTBUs pekBu3uToB JYJI w/mnu "komoBoro crosa',
uHpopMaIuu, coaepxaiieiics B 6a3e qaHHbIX baHka,

3.1.3. Ayrentuduxkanus B "MHrepHeT-banke" onHUM U3 claeyOMUX coco00B:

- o Jloruny; mpu stom KinueHT cumraercs ayTeHTU(UIMPOBAHHBIM B CIIy4ae COOTBETCTBHS
Jloruna, BBenenHoro KimentoM npu noxakimtodeHuu Kk MHTepHeT-banky, JlornHy, npucBoeHHOMY
Knuenty u conepxaiemycs B uHpopmannoHHoi 6a3e banka;

- no Csoemy Jlormny; npu »5Tom KimeHT cumraercss ayTeHTHM(QUUUPOBAHHBIM B cllydyae
coorBercTBUsi CBoero Jlormna, BBeneHHoro Kimentom mnpu moaxmodeHuun k MHTepHer banky,
Coemy Jloruny, co3nannomy Kirentom u conepxaiiemycs B uHGopmMannoHHo# 0a3e banka,

3.1.4. Ayrentuduxanus Kivenra npu ero oopamieHuu k 0ankomary banka:

- N OCYILECTBICHMS OIEepaluid € HCIoNb3oBaHUEM KapThl OCyIIeCTBIs€TCS Ha OCHOBE
pexBusutoB  Kapter  (Homepa  Kaptel), a Ttaxxke IIMH-koma. Knument  cumraercs
ayTeHTU(pUIIMpOBaHHBIM B ciiydae cooTBeTcTBUsi [IMH, HazHaueHHOTO cooTBeTCTBYIOmIeH Kapre,
BBeJAeHHOrO KiumeHToM 171 coBepiieHusi omnepanui ¢ wucnoib3zoBannem Kaptel, [TMH-koxa,
Ha3HauYE€HHOMY COOTBeTCTBYIOIIEH Kapre B ycTaHoBiIeHHOM baHkoM mopsiike.

3.2. AyreHTudukanus 1Mo OTHeYaTKy naiblia pyku/Onomerpuu nuna Kimenrta ocymectBisercs
KJIMEHTCKUM YCTPOHCTBOM C IOMOIIBIO CTaHJAPTHBIX (PYHKIMHA CHCTEMHOTO MPOTrPaMMHOIO
obecreyeHuns KIMeHTa.

B cnyuyae nHemomyuenus bankom or AGoHeHTCKOro ycrpoicTBa KimeHTa CTpOKM CHMBOJIOB
BuptyanbHoro tokeHa, AyTeHTHU(HUKAIUs MO OTHEYaTKy nanblia pyku/Omomerpuu juna Kinenra



CUMTAETCSI OCYIIECTBIICHHONW HEHaIekKauM odpazom (HeycnemHon). Unentuduxamnus Knuenra B
MoOHUIPHOM TPUIOKEHUH OCYIECTBIISIETCS HAa OCHOBaHMM uaeHTH(uKaropa Kimenta B
MoOOHIPHOM TPUIIOKEHHH, CO3JaHHOTO W COXPaHEHHOro B MOOWIBHOM ycTpoiicTBe. baHK He
MOJIy4aeT, He aHAIM3UPYET U HE XPaHHUT OTIEYATOK Maybla/u3o0paxenue numa Kinenra, Koropbie
UCTIOJIB3YIOTCSI TTPH ayTCHTU (DUKAIHH.

bank He HeceT OTBETCTBEHHOCTH 32 KOPPEKTHOCTh paboThl AGOHEHTCKOTo ycTpoiicTBa Kinenra, Ha
KOTOPOM YCTaHOBJIEHO INpPOrpaMMHOE obOeclieueHue, Tpedyromeecss B LeNAX IOIy4eHHUs YCIyT
"NuTepHer 6aHK", 1 KOTOPOE MOAJEPKUBAET BO3MOKHOCTh AYTEHTU(UKAIIMH IO OTIIEYATKY MMaJbIia
pyku/6nomerpun auna Knvenra.

4. Ucnoab3oBanue IIpocToii 3/1eKTPOHHOM NMOANKUCH

4.1 Ilpocras 2/1eKTpOHHAs IOAIUCh MOXET ObITh HCHONb30BaHa KimeHToM A noanucaHus
DNEeKTPOHHBIX TOKYMEHTOB, B TOM YHCIIE JUIsl TIOAMMCAHUS B AJIEKTPOHHOU (hopme 3asiBICHUS H/HITH
3assiieHus o blII, Bkito4ass MHANBHyalIbHBIE YCIOBHS JOTOBOPA, € LENbIO 3aKiII04eHus JloroBopa o
BIl w/mmm wHBIX comiameHuii ¢ baHkoM w/wnmm ero maprHepamu. BaHKOM €aMOCTOSITEIBHO
OIIpeeIIsIeTCs IepeYeHb DJIEKTPOHHBIX TOKYMEHTOB, KOTOpPbIE MOT'YT ObITh Hoanucansl Kinentom
IIpocToii 3eKTPOHHOM MOIITUCHIO.

IIpn TexHHMyeckol BO3MOKHOCTHM B coBOKynmHocth y Kimmenta m banka OnekTpoHHBIE
JOKYMEHTBI MOTYT OBITh OJIUCAHBbI ¢ TOMOILLI0 [IpocToil 31eKTpOHHON OAIUCH:

- B opuce banka;

- yepe3 Cucremy MHTepHeT-0aHK;

- yepe3 auuHbIA kabuHer Kimenrta Ha caiite ®PuHaHCOBON IUIATGOPMBI B COOTBETCTBHM C
[TpaBunamu puHAHCOBOH TIIAT(HOPMBI.

Ha DnexrtponHoM nokymeHnte, noanvcaHHoM IIpocToil 31eKTpOHHOW NOANUCHI0, IO YCMOTPEHUIO
banka MOXeT MpOCTaBIATHCS OTMETKAa O IMOAMNUCAHMM JOKyMeHTa I[IpocToil 3ieKkTpOoHHOU
NoANUChI0. BUa u cogepkanne Takol OTMETKHU ONpeenstoTcs baHkoM caMOCTOSATENBHO.

4.2 Tlpocras aneKTpoHHas NOJANKNCH COAEPKUT cBeleHus o Kiuenre (paMuinio, UMs U OTYECTBO) U
Jare MOAMUCAHMS IEKTPOHHOTO JOKyMEHTa U yAOCTOBepsAeT (akT GOpMHUPOBAHUS U MOJIUCAHUSA
KimmeHToM JOKyMEHTa B JIEKTPOHHOM BHJIE€ IOCPEACTBOM HMCHOJIB30BaHMs KimMeHTOM Kiroua
ITpocToit anexrponHoit moamucu. Kirou IIpocToil »1eKTpOHHOM MOANMCH MpeACTaBiIseT coOOM
CreHEepUpPOBaHHBIM baHKOM 0JTHOPa30BBIN OYKBEHHO-YMCIIOBOM KOJI (J1ajiee - OIHOPA30BBIM KOJ) WK
Kon nocryma. Ilpm stom Kirou IIpocToil »neKTpoHHOM moamucH HampasiseTcs baHkom Ha
AOoHeHTCKUII HOMep TpU COONIOAEHUM €ro KOH(UIEHIMAJIbHOCTH TIOCJIE IPOBEACHUS
ayreHTHQuKanun KineHra, B TOM 4HClie MOCPEICTBOM YCTaHOBJIEHUS (pakTa KOPPEKTHOTO BBOJA
Knuentom AyTeHTH(UKAIIMOHHBIX JAHHBIX 4Yepe3 YAaleHHble KaHajbl OOCIYXUBaHHUS WU
npenbsaBieHus KiimentoM npeacraButennto banka 10KyMeHTa, yI0CTOBEPSIOLIETO INYHOCTb.

4.3 CTOpoHBI PU3HAIOT, YTO B COOTBETCTBHHU C 4.2 cT. 6 DenepanpHoro 3akoHa ot 06.04.2011 Ne
63-®3 "OO6 osnexkrponHoi mnoamucu", JJI, moxmucanHble IIpocTON 31EKTPOHHON NOAINHUCHIO,
IOpUANYECKH  pPaBHO3HAUYHbI COOTBETCTBYIOUIMM JIOKYMEHTaM Ha OyMa)XHOM HOCHTEIE,
MOJNMMCAaHHBIMU COOCTBEHHOPY4HOH moxanuckio KimeHnTta. DNEeKTpOHHBIA JOKYMEHT CUUTaeTcs
noanucanHeiM Knunentom [IpocToil 37eKTpOHHOM MOANMUCHIO, €CIM OTHpaBieHHbIM baHkoMm Ha
AOOHEHTCKUI HOMep oiHOpa3oBbIi kox 1/umu Kox noctyna B CooOIIeHNH COBMAIaeT ¢ BBEIEHHBIM
u/ wm npenocraBieHHbIM KimeHToM ofgHOpa3oBbIM KozmoMm u/uian KomoM poctyna mpu yciaoBuH,
4TO BPEMsI €TI0 AEUCTBUSI HE UCTEKIIO.

[Ipn TexHMYeckol BO3MOXKHOCTM B COBOKynmHoctH y Kinmenta m baHka mnoanucanune
OnekTpoHHBIX AokyMeHTOB (3assnenue o bBII, [loroBop o BII) B oduce banka Kimenrom
npou3BoaAnuTCs IIpocTOi ANEKTPOHHOM MOANKCHIO IMOCPENCTBOM HCIIONB30BAHUS OJHOPA30BOTO
Kozia, Hampasisiemoro bankom Knmenty B SMS-coobmennn Ha AGoHeHTckuil Homep Kimenra,
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KOTOPBIA COOOIIAET MOJTYYEHHBIN OIHOPA30BBIM KOJ COTpYAHUKY baHKka, Mmocje 4ero COTpyaHUK
banka BHOCHUT koi B WH(POpPMANHOHHYIO cuctemy banka s odopmieHUs NOAMHCAHUS
JIOKYMEHTOB.

[Mogmucanusie 3asBnenue o bIl/JJoroBop o BII coBMECTHO ¢ MPOTOKOJIOM MpPOBENCHUS
omnepalMi B COOTBETCTBYIOLIEH aBTOMaTU3UpPOBAaHHOM cucreMe baHka, MOATBEPKIAIOIINM
KoppektHyto Wnentudpukanmio u Ayrentudukanuio KimeHTa, ¥ MCHONB30BaHUE OTHOPA30BOTO
KOJa, SBISIOTCS JIOKYMEHTaMHM, I[OATBEPXKAAIOIIMMU BOJIeU3bsiBIeHUE KIlMEeHTa 3aKiIOYuTh
Horosop o BII, a Takke moarepkaatomue ¢akt 3akiaoueHus [Jorosopa o BIL.

4.4 TIpoepka IIpocToil 31E€KTPOHHOM MOANUCH OCYIIECTBIISIETCS BaHKOM C MCIOJIb30BAHUEM €r0
POrPaMMHO-TEXHUYECKHX M HMHBIX CPEICTB IIyTeM YCTaHOBIEHHS QakTa BBoaa Kimentom
MOCPEJCTBOM  YIaJeHHOrO KaHajlla OOCHY)KMBaHUSI WM MpeNoCTaBlieHUs (COOOIIEeHHUs)
npeacrasutTento banka xoppexktHoro kimoya IIpocron amekrpoHHoM mnoanucu. B cimydae
OTpHUIATEILHOIO pe3yiabTara mnpoBepku IlpocToil snekTpoHHON mnoamucu, baHk oOTKa3bIBaeT
Knuenty B npueMe DJ1€KTPOHHOIO JOKYMEHTA.

4.5 KinueHnt o0s3aH XpaHUTh B TaifHe Kitou [IpocToi 9MeKTpOHHOW MOANUCH M HU MPHU KaKUX
00CTOSATEIHCTBAX HE MepeaBaTh €ro TPEThUM JIuliaM. B cirydae HapymieHusl KOH(DHIEHITUATBHOCTH
Kioya win ero yrepu KimeHT 00s3aH He3aMeAUTENbHO yBeIOMUTb 00 »ToM baHk mns ero
n3MeHeHus. B ciryyae HecBOEBpeMEHHOTO yBenoMieHUs banka 00 00CTOATENbCTBAaX, YKa3aHHBIX B
HACTOSIeM MyHKTe, KIMEeHT HeceT OTBETCTBEHHOCTh 32 BO3MOXKHbBIE OTPUIIATENIbHBIE MOCIEICTBHUS
TAHHBIX 00CTOSTEILCTB.

4.6 IlpocTas 31eKTpOHHAs MOANKUCH MOXET OBITh MCTONb30BaHa KinueHtom (a taxke JloBepeHHbIM
JUIIOM, B CITydasix, KOrJja B COOTBETCTBUHU ¢ J{oroBOpoM JomyckaeTcs: oociry>kuBanue JloBepeHHOro
JUIA C WCIOJIb30BAHUEM IPOCTOM IEKTPOHHOM MOANKUCH) C MOMEHTA UX perucrpanuu baHkoMm u
no monydeHuss bankom 3asBienuss Kimenrta 00 €€ HENEHCTBUTENBHOCTH B YCTaHOBJICHHOM
JloroBopom mopsiake, TUO0 10 MCTEUEHHUs UX CpOKa JAeWcTBUdA, OO 10 e€ 3ameHbl baHkoMm B
CiIyJasix, mpeaycMOTpeHHBIX [JoroBopom.

4.7 Tlonnucannele Knuentom IIpocToil 3neKTpOHHOM NOANMCHI0 JOKYMEHTHI XpaHATcs baHkom B
ANIEKTPOHHOM BHJIe M HampabisitorTcs KineHTy Ha ajgpec ero 3JeKTPOHHOM MOYTHI, KOTOPBIHA ObLI
npefocTaBieH baHky, a Takxke MOryT ObIThb HampaBieHbl KinneHTy Ha OymMa)kHOM HOCUTeNe MpHU
oOpamenuu Knuenra B nononuurensubiit opuc AO Kb "XnpiHOB".

5. Ilopsiaok ocymecTBiaeHus JMCTAHIMOHHOTO 0AHKOBCKOIO 00CTy:KUBAHUS

5.1 B pamkax Joroopa KBO gucranumonHoe ©OaHKOBckoe oOcimyxkuBaHue Kiuenra
ocymiectBisiercss baHkoM mocpencTBaM  YiaJneHHBIX KaHAIOB OOCTYXUBaHUS, K KOTOPBIM
OTHOCSITCSI:

- EnvHblii cepBUCHBIN LIEHTP, OCYIIECTBIISAIONIUI 00CTyKMBaHUE 110 TelIe(OoHY;
- caiit banka B IHTEepHeT;

- Cucrema "Murepner-bank";

- MoOunsHoe npunoxkenue "MuTepuer-bank";

- Uar (OHnaitH-KOHCYJBTAHT);

- YerpoiicTBa caMo0OCTy KMBaHMUS,

- Jpyrue KaHajbl oOCIyXHBaHUS B VIHTepHeT (BKJIIOYas SJIEKTPOHHYIO HOYTY/4aTbl) W/WUIH



KaHaJIbl COTOBOM CBsI3M, BKiIIoUass SMS-coo6mienust u Push-yBemomiienus.
5.2 Kiment odopmisier DnekTpoHHbIi nokymeHT (3assinenue o bIl//{oroBop o BII) B Cucreme
«IHTepHET-0aHK» € MPUMEHEHHEM CpEJICTB AayTeHTU(GHUKAUMU U HICHTU(UKALMM, 3aTeM
MIOJIMCBIBAET €ro IMyTEM BBOJA KOZA NOATBEPXKACHUS onepanuu, Hanpasisiemoro bankom Kinenty
B SMS-coob6mennu Ha AGoHeHTCKui HoMep KnuenTa.

@akT oTmpaBKH OJIEKTPOHHOro AoKyMeHTa dYepe3 Cucremy «HTEpHET-0aHK» SBISETCS
MOJIHUCHI0 DJIEKTPOHHOIO JOKYMEHTA CO CTOPOHBI baHka.

[Mogmucanusie 3asBnenue o bII/JloroBop o BII coBMECTHO ¢ MPOTOKOJIOM MPOBENEHUS
olepall B COOTBETCTBYIOIIEH AaBTOMAaTHU3MPOBAHHOM cucTeMe baHka, IOATBEpKIAOLIMM
KOPPEKTHYIO UACHTHU(HUKANIO U ayTeHTH(pHKanuio KirenTa, 1 UCIoib30BaHue OJHOPA30BOTO KO/a,
ABIIIOTCA JTOKyMEHTaMH, IOATBEPKIAIOUIMMU Bosien3bsaBieHue Kinuenra 3akimouuts Jlorosop o
BIl, a Taxxe noarepxaaromue Gaxt 3axmouenus JJorosopa o BII.

5.2.1 DnextpoHHBIE AOKYMeHTHI, mnoanucanHeie Kmumentom IIDII, a co croponsl banka c
WCIONIE30BAaHUEM TMPOCTOW DIEKTPOHHOM TOMIMHUCH YIOJHOMOYCHHOTO jwma baxka, maubo
noanucanHele B pamkax "HMHtepHer-Oanka", mnepenanHbie/chopmupoBaHHble CTOpOHAMH C
ucnonb3oBanueMm Cuctemsl JIBO:

- YIOBIIETBOPSAIOT TPeOOBAHUIO COBEPILEHUS CHEIKH B MPOCTOMl NUCbMEHHOW (opme B
Cly4dasiX, NPEAyCMOTPEHHBIX 3aKOHOAATeNIbCTBOM Poccuiickonn ®denepanuu, W BIEKYT
IOPUANYECKHUE TTOCIECTBUS, aHAJOTHYHbIE MMOCIEICTBUSM COBEPIICHHUS JOTOBOPOB (CIENOK),
COBEpIIAEMbIM C PU3NYECKUM IPUCYTCTBUEM JIUIIA, COBEPIIAIOLIETO CIEINKY;

- PaBHO3HAYHBI, B TOM YKCJIE UMEIOT PABHYIO IOPUIAUYECKYIO U JOKA3aTeJIbCTBEHHYIO CUILY
AQHAJIOTUYHBIM TI0 COJCPKAaHUIO M CMBICIY JOKYMEHTaM Ha OyMaKHOM HOCHTEIIE,
COCTaBIIEHHBIM B COOTBETCTBUHU C TPEOOBAaHUSAMH, MPEABSBIIEMBIMH K JIOKyMEHTAM TaKOTO
pona, U MOAMUCAHHBIM COOCTBEHHOPYUHOH MoAnuchio CTOPOH, M MOPOXKIAIOT aHAJIOTHYHBIC
uM 1paBa U 00s3aHHOCTH CTOPOH MO ClIeJIKamM/A0roBOpaM U JOKYMEHTaM, MOAMUCAHHBIM BO
UCTIOJIHEHHE YKa3aHHBIX C/IEIIOK/JOTOBOPOB;

- HC MOryT OBITh OCITIOPCHBI HJIM OTPULATHCA CTOpOHaMI/I U TPECTbUMHU JIMDAMHU UJIHA OBITE
IMPU3HAHbI HGHGﬁCTBHTCHBHLIMH TOJIBKO Ha TOM OCHOBAaHHWM, YTO OHHU NCPEAAHBI B bank ¢
ncnonb3oBaHnueM CHCTEMEBI I[BO, Kanamos AUCTAHIIUOHHOI'O AOCTYIIa HIIN O(I)OpMJ'IeHBI B
SJICKTPOHHOM BUC,

- MOTyT OBITh TPEICTaBICHBI B KayeCTBE JOKAa3aTelbCTB, PaBHOCHIIBHBIX MHCHbMEHHBIM
JIOKa3aTeabCTBAM, B  TOPSAKE, NPEAYCMOTPEHHOM  3aKOHOAATEIbCTBOM  Poccuiickoi
®denepaunu, TPy 3TOM JIOIYCTUMOCTb TAKUX J0KA3aTeIbCTB HE MOXKET OTPULIATHCS TOJIBKO HA
TOM OCHOBAaHHHU, YTO OHHU HpGI[CTaBJ'IeHI)I B BUJIC SHCKTpOHHI)IX I[OKYM€HTOB 1501040 pacneanOK
UX KOIUM, 3aBEPEHHBIX B YCTAHOBIEHHOM IIOPSJIKE;

- coctaBisoTes Kiinentom/mpennaratorca bankom KnnenTy ans moanucanusi 1 npuU3HaAOTCS
co3aHHbIMH U nepenanHbiMu Kimnentom/bankom npu Hannuuu B Hux [1911 Knuenra u npu
MOJIOKUTENIbHOM pesynbrare nposepku [1911 bankowm.

5.3 Bank ¢ nensio o3HakomsieHus: KnuentoB ¢ Ilpasunamu u Tapudamu banka pasmemiaer ux
MyTeM OMyOJMKOBaHUS MH(OPMAIIUU OAHUM WM HECKOJIBKUMH U3 HHKENEPEUHCIEHHBIX CIIOCOO0B:

- pa3mernienue nHpopmaiuu Ha cteHaax B Oducax banka;
- pasmemenne napopmaiuu Ha opunmansaom Caiite banka

- onoBenienue Knuentos uepes Cuctemsl JJbO;



- UHBIMU crioco0amu, no3BossiroIuMU KineHty nonyunts HH(GOpMALKIO U YCTaHOBUTH, YTO
oHa ucxogut ot banka. Jlaroil o3nakomienuss Knuenra ¢ omnyOnukoBaHHOW WH(pOpMaIuei
cuuTaeTcs Jara pasmelleHus baHkom MH(OpMaMKM B COOTBETCTBUM C HACTOSIIMM ITYHKTOM
O6mmx ycnosuii JIKBO.

5.4. Uadopmanusa o nopsake ayreHTHduKkaruyn KnueHTa, TuMUTaX onepamuii, peKOMEeHIalluu 110
6e3omacHoctu ucnonb3oBanus Cucrem J[BO, pykoBomcTBa mo ucnoib3zoBannio Cucrem 1O, a
TaKKe Ipyrue CBeJeHUs, Kacalouiuecs nopsaka rnpenocraBienus OHIalH-CEPBUCOB U MOAMUCAHUS
PacniopskeHuil B Bujie DJIEKTPOHHOIO JOKYMEHTA, Pa3MELIAIOTCs B MOPSAIKE, MPEAYCMOTPEHHOM
st o3HakomusieHuss KmuentoB ¢ O6mumu yenosusimu JIKbO m Tapudamu banka, ykazaHHOM B
nyHkre 5.3 O6mux ycnosuii JIKBO.

5.5. Ilepeuenp baHKOBCKHX MPOTYKTOB (YCIYT), IO KOTOPBIM MPeA0CcTaBIsOTCss OHIaliH-CEpBHUCHI B
Cucremax /JIBO, Omnepaumii, noctynHelx g nposeneHuss B Cucremax JIbO, B ToMm uwucie ¢
ucrnonb3oBanueM "MHtepHer banka", numutoB Omnepanuii, cnoco6oB 1 CpeacTB MOATBEPKICHUS
ycTaHaBnuBaercs bankom u poBomutcs 10 cBeieHuss Kimenta B mopszike, aHaTIOTMYHOM
U3JI0)KeHHOMY B myHKTe 5.3 O6umx ycnosuii JIKBO.

5.6 baHk BIpaBe WM3MEHSATH COCTaB YCIYI M YCTAHABJIMBATh OTPAHMYCHUS] HA OKa3aHUE YCIVT,
MIPEIOCTABIEMbIX Yepe3 YIaleHHbIe KaHalbl OOCIYKUBAaHUSA, B TOM YHCJIE, HO HE OTPaHUYUBAsCH,
MpU OTCYTCTBUHM TEXHUYECKOW BO3MOXKHOCTHM HMX OKAa3aHHs, HAIMYUM OCHOBAHUW IOA03PEBATH
JOCTYN TPEThUX ULl K JIEHEKHBIM CpPEACTBaM, AyTeHTH(UKAIMOHHBIM HaHHBIM u/unu Komam
noctyna KimeHra, a Takke B cllydasix, HNPELYyCMOTPEHHBIX MPAaBHJIAMU BHYTPEHHETO KOHTPOJIS
banka B 1ensx nNpoTUBOACHCTBUS Jieraau3ainu (OTMBIBAHUIO) TOXO/I0B, MMOJYYEHHBIX MPECTYIMHBIM
myTeM, 1 (UHAHCHPOBAHUIO TEPPOPU3MA, U B HHBIX CIIydasX B COOTBETCTBUU C 3aKOHOJATEITHLCTBOM
Poccuiickont denepanuu.

5.7 Jlns wucnonp30BaHUS YJAJIEHHBIX KaHajloB oOciyxuBaHus KimMeHT caMoCTOSTEeNbHO
obecreunBaeT MOAKIIOYEHNE K KaHallaM 3JIEKTPOHHOM, B T.4. MOJBM)KHOM, CBS3M W/WIIN MOJAEPIKKY
HEOOXOMMMBIX (DYHKIIMI Ha CBOUX yCTpoiCTBax (TenedoHe, cMapTdoHe, IIaHmeTe, KOMIBIOTEPE U
T.I.) M1 y CBOETO OIEpaTopa CBs3M, a Takke MH(POPMUPOBAHKE ONEpaTOpa CBSI3U O CBOEM COIVIaCUU
Ha nostydaenue 1ooou nadopmanuu o Jorosopy KBO B Teuenue cpoka ero nencTBus.

5.8 KiMeHT comnamaercs, 4TO MCIOJIb30BaHHE AYTEHTHU(UKAIMOHHBIX JaHHBIX, B TOM 4YHCIE
CreHepupoBaHHbIX BaHKOM 0HOpPA30BBIX KO/OB, HampaBisgeMbix KinueHty Ha AOOHEHTCKUI HoMep
u/unn  AOOHEHTCKOE YCTPOWCTBO, SBISETCA HaJuIekalle M JOCTaToO4HOM UAEeHTU(HUKanuen
Knuenrta, nonaTBepkieHMEM IIpaBa COBEpIIaTh omnepauuu uepe3 VHTepHeT u  aHamorom
COOCTBEHHOPYYHOH MOAIMCH/TIPOCTON AIEKTPOHHOM noanucu KinenTa.

5.9 baHK He HeceT OTBETCTBEHHOCTH 3a PabOTOCMOCOOHOCTH, OE30MaCHOCTh M JIIOObIE HHBIC
MOCJIEZICTBHUS UCTIOJB30BaHMS MOOWIBHBIX MpuiokeHnld banka Ha AGOHEHTCKUX YCTPONCTBax, Ha
KOTOPBIX HMCIIOJB3YCTCA HCIMLCH3MOHHOC IMMPOTpaMMHOC oOecrieuenne I/I(I/IJ'II/I) OTKJIFOYCHBI UJIN HEC
HCIIONB3YIOTCSI MEphI 3aIiuThl. KIHMEHT caMOCTOATEeNhbHO M 3a CBOM CYeT OOECIeuMBaeT 3alluTy
UCIOJIb3YeMbIX AOOHEHTCKMX YCTPOMCTB OT HECAHKIMOHHPOBAHHOIO JOCTyHa M BPEIOHOCHOTO
MPOrPaMMHOTO OOecCIeueHus, B COOTBETCTBHHM C pEKOMEHAAaNMusIMH baHKa, pa3MeIIeHHBIMU Ha
Caitre banka.

5.10 Knuent cornamaercs, uro bank BmpaBe oroOpaxkare B Cucreme "HHTepHer-0anka", u
MoOunbHbIX TNpUIOKeHusXx baHka uHpOpMAIUI0 O MNPOAYKTaX W yCIyrax, MNpHOOpPETEeHHBIX
Knunenrom y naptHepoB banka, B ToM uncie nHpopmanuio no 3akirodeHHbIM KimeHToMm ¢ TakuMu
JUI[AMH JIOTOBOpPaM CTPaxOBaHMUSI.

5.11 bank BIIpaBC 38.6J'IOKI/IpOBaTB WM IPUOCTAHOBUTDL MPEAOCTABIICHHUC YCIYI'U JUCTAHIITMOHHOT'O



OAaHKOBCKOTO OOCTYXHMBaHHsl B CIydasx BBISIBICHHUS B JeATelnbHOCTH KimeHTa mpuU3HAKOB
HEOOBIYHBIX OTEpaIii W/WUIM HEHaJJIekKAIIero MCTOoNHeHus KIMeHTOM CBOMX 00S3aTelIbCTB I10
Horosopy KBO, B ToM uucie npu HempeACTaBICHUH CBEAEHUN M0 3anpocaM baHka.

6. Cpok neiicTBUsI U OPSIIOK U3MeHeHUs, pacTopxkenus Jloropopa KbO

6.1. JToroBop KBO neficTByeT B TeueHHE HEOTIPEICICHHOTO CPOKa.

6.2. B coorBerctBum ¢ 4. 1 ct. 450 'K P® CTOpOHBI HOTOBOPHUIINCH, YTO MPH HEOOXOAUMOCTH
m3meHeHnuss OOmux ycnoBuid JIKBO, HO He wamie ogHOTO pa3a B KaJeHAApHBIA MecsI] (3a
HCKJIIOYEHHUEM CllydyaeB U3MEHEHUs 3akoHonarenscTBa Poccuiickoit denepanun), bank nosoaut no
cBenenusa Knuenrta uHdopmanuio 06 U3MEHEHHSX B JH000W u3 (GopM, mpeaycMOTpeHHBIX I. 6.3
O6umx ycnosuii JIKBO. [loBenenue ykazanHoW mHpopmanuu 10 cBereHus KimeHra siBisercs
aapecoBanHoi Knuenty odeproit banka o0 u3mMeHeHWH wW/wim AononHeHHH OOMMX YCIOBUH
JKBO. [laroii BBoma B aetictBue OOmux yciosuii JIKBO B M3MEHEHHON W/WM JOMOIHEHHOM
peNaKiuu SBISETCS NMEepBbId pabouuil 1eHb KaJeHAAPHOTO MECSIa, CIEAYIOIIEro 3a KaJleHAapHBIM
MecseM, B KoTopom bank nosen 1o cBenenus KimmeHra cooTBeTCTBYIONIYIO HHPOPMAIHIO.

Knuent Moxer akuenToBath (MpUHATH) odepty (mpennoxenue) banka 00 M3MEHEHUU /WU
nononHeHun O6mux ycnosuilt JIKBO nmytém mpenocrasienus B baHk NUCbMEHHOTO 3asiBIEHUS O
cormacuu ¢ odeproii banka He mo3gHee nmatel BBoAa B AeiictBue OOmux ycmosuit JIKBO B
M3MEHEHHOM W/WIIN JOTIOTHEHHON PEAaKIIHH.

KnueHnT MokeT oTkazarbes OT akienrta odepTsl (mpeaiokenus) banka o0 u3MeHEeHUH W/ UITu
nononHenun O6mux ycnosuilt JIKBO He mo3zanee natel BBoaa B AeiictBue O6mmx ycnosuit JJKbO
B M3MEHEHHON W/WIM [OMOJHEHHOM peJakiuuu MyTéM IMpeloCTaBieHUs B baHK MNHCbMEHHOE
3asiBIICHUE O Hecornacuu ¢ odeproir baHka ¢ yka3zaHHMEM Ha coriache OOCITY)KUBAThCs Ha paHee
cornacoBaHHbIX CTOpOHaMH YCJIOBHSIX, JTMOO MHCBMEHHOE 3asBIEHHE O pacTtop:keHuu Jlorosopa
KBO.

Ecnu o narel BBoAa B AeiictBue OOmux ycnosuit JIKBO B n3MeHEHHON W/WiH TOMOTHEHHON
penakuuu  KnmeHt, cmocobamu, yKa3aHHBIMU BbIIIE, HE akKIeNnTyer (He MpHUMET) odepTy
(npennoxkenne) banka b0 He oTKaxkeTrcs OT akuenta odepTel baHka WM HE 3asBUT O
pactopxenuu Jloroopa KbO, To Takoe momuanne Knuenta sisnsiercs akientom Kierrom odeptol
banka u no ucteueHun ykasanaoro Bbiie cpoka O6mmue ycnoBus JJKBO cuutaroTcss "3SMEeHEHHBIMH
o cornamieHuo CTOpoH.

O6mme ycnosus JIKBO B u3MeHEHHOM W/WiIK JONOIHEHHONW pelaKIuK ¢ AaThl BCTYIUIEHUS MX
B CWJIy W/WIM BBOJA MX B JeHCTBHE C COONIONEHHEM MpOLENyp, MpeaycMOTpeHHBIX OO0mumu
ycaosusamu JIKBO, pacnpocTpaHSIOTCS Ha BCeX JIMIL, MpUCOeTUHHUBIIUXCS K OOIIKMM yCIOBHUAM
JKBO. Ipucoennnenue k O6mum ycnosusm JJKbO Ha UHBIX yCIIOBUSIX HE JOMYCKAeTCsl.

B cayuae ecan HoBble O6mue ycioBuss JIKBO He Obuin BBeAEHBI B JAEHCTBHE B MEpBBIN
paOoumii JEeHb KaJEHAApHOIO Mecsla, TO B TEYEHHE JAHHOIO Mecsla JACHCTBYIOT paHee
yTBepkaeHHbie O6ume ycnosus IKBO.

6.3. Uadopmaruto 06 m3menenun w/wim gononHernn O6mmx yciaosuit [IKBO bank moBomut mo
ceenenus Kimentos He mo3aHee, yeM 3a 10 (aecsaTh) KalleHJapHbBIX THEH 10 AaThl BBOJA BHOCHMBIX
W3MEHEHUN W JIOTIOJTHEHUW B JACHCTBUE MYyTEM OMyOIMKOBAaHHUS COOTBETCTBYIOMIECH HH(GOPMAIIUU C
MMOJIHBIM TeKCTOM M3MeHeHui Ha Caiite banka.

Nudopmuposanre KineHTa AOMOTHUTENIBHO MOXKET COMPOBOXKAATHCS PACCHUIKOW COOOIIEHUM 1o
ANIEKTPOHHBIM CPE/ICTBAM CBSI3H, UM IMPOU3BOIUTHCS JIFOOBIMU MHBIMH CITIOCOOAMHU MO YCMOTPEHUIO
banka.
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Jaroit o3nakomiennst Kimmenra ¢ 1oBe€HHOM 10 ero cBefeHus nH(popMaIuei u/uiu J0TOTHCHUN
Oo6umx ycnosuit IKBO n/unu Tapudo banka cunraercs gata omyOIMKOBaHUS COOTBETCTBYIOIIEH
nHpopmaIuu.

6.4. JloroBop KBO wmoxer OBITh pacTOPrHyT MO HWHUIMATHBE 000K u3 CTOpPOH myTeM
MpeKpaleHusi JAelcTBUa (pacTOpKEeHHs) BCEX 3aKIIOYEHHBIX B €ro pamkax JloroBopoB o
IIPEIOCTaBIEHNN baHKOBCKUX IPOAYKTOB (IIPU BBINOJIHEHUU COOTBETCTBYIOIIMX €MY 00SI3aTEIbCTB
CTOpOH) B COOTBETCTBHH C MOPSAKOM, onpeneieHHbIM JloroBopamu o BII B pamkax [loroBopa KBO.

6.5. bauk BmpaBe pactopruyts Jorosop KBO ¢ KimeHToM mo ocHOBaHUSM, MPEAYCMOTPEHHBIM
3akoHozaTeabLCcTBoM Poccuiickoit denepanum.

6.6. Kiinent Bupase B 11t000i MOMEHT mojath B bank 3asBnenue o pacropxkenuu Jlorosopa KbO B
MPOM3BOJIBHOM (hopme, B TOM 4mcie B ciaydae Hecortacus Kmuenra ¢ O6mmmu yenosusimu JIKBO
u/uma Tapudamu banka. 3asenenue o pacrop:kenuu JloroBopa KbO npenocrasnsercs Knuentom B
bank mpu smunom Busute B opuc banka.

6.7. Otka3 KnmeHnra oT kakoro-mubo BaHKOBCKOTO MpomyKTa, MPEIOCTAaBICHHOTO €My B paMKax
Horoopa KBO 1nnb6o Ha KOTOpBI pacnpocTpaHseTcss ero JeilcTBue, U  pacTOp)KeHHE
cootBeTcTBytomero Jlorosopa o BII ocymectBisiercs Ha OCHOBaHMM NMHCBMEHHOTO 3asiBJIICHHS
Knuenra no ¢popme, ycranosiaeHHoi bankom, u He Bieuet pactopxkenus JJorosopa KbO.

6.8.Ctoponsbl npu3HaoT, yto aeiictBue JloroBopa KbO npekparaercst 1o 0CHOBaHMSIM, YKa3aHHBIM
B 11.0.5, 6.6.

7. OTBeTcTBeHHOCTH CTOpPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 33 HEUCIIONHEHHUE (HEHAJJIe)Kallee MCIIOIHEHUE) CBOUX
obsi3arenbeTB 1o JJoroBopy KBO B cooTBeTcTBUY € 3aKoHOMATeLCTBOM Poccuiickoit denepanuu.

7.2. CTOpOoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCHOJHEHHE W (WJIN) HEeHaJIexaliee
ucrnonHenne o6s3atenbetB mo Jloroopy KBO u 3akmiouenHbsiM B ero pamkax JloroBopam o BII,
€ClIi TaKO€ HEHUCIIOJIHEHHE BBI3BAHO: OOCTOATEIbCTBAMHU HEMPEOAOJIMMON CHUJIBI, B TOM YHCIE
pElIeHUsAMH BBICIIUX OpPraHOB 3aKOHOAATENIbHON M (MJIM) MCHOJHUTENbHOM BiacTu Poccuiickoit
Qenepaunu, a takke banka Poccum, KOTOpble A€NarOT HEBO3MOXKHBIM I baHka BBHINOJIHEHHE
CBOMX 00s13aTENIbCTB; 3aJepKKaMu Tutarexeil mo BuHe banka Poccuu; BOGHHBIMHU JEUCTBUSIMU,
CTUXUUHBIMHM WJIM UHBIMH OEICTBUSMU, MPOUCXOMSIIMMU B paiioHaX, OPUIIMAIBHO MTPU3HAHHBIMU
HaXOJSALIMMUCS 1101 BAUSHUEM BbIIICYKa3aHHBIX 00CTOSATENbCTB.

7.3. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MCHOJHEHUE pacnopsikeHuid Kimenra,
€CJIM OIepaluy 10 KOPPECIOHIEHTCKOMY cueTy baHka He OCYyIIECTBIISIIOTCS WIM UX HCIIOJIHEHHE
3aJlep’KUBaeTCs B pe3ynbrare aerictBuid (6e3nerictBus) banka Poccun, ero monpasaenenuii, 0aHKOB-
KOPPECIIOHJICHTOB WM HMHBIX TPEThUX JIMIl, OOECIEUMUBAIONINX COBEPIICHUE OMEpalHil TI0
KOPPECIIOHAEHTCKOMY cueTy baHka.

7.4. bank He HECeT OTBETCTBEHHOCTH 3a YOBITOK, TOHECEHHBIH KiHeHTOM BClIeICTBHUE UCTIOMHEHUS
pacnopspKEHHs, BBIJAHHOTO HEYINOJIHOMOYEHHBIM JIMIIOM, B CIy4YasX, €CIU C HCIOJIb30BaHHEM
YCTaHOBJIEHHBIX 3akoHoAarenbcTBOM Poccuiickonn ®enepanuy, HOPMATHBHBIMH JOKYMEHTAMH
banka Poccun u loroBopom KbO npouenyp bank He Mor yCcTaHOBUTH (DakT BbIIAYM paCTIOPSKEHUS
HEeYMoJHOMOUeHHbIM KitnenToM nuiom.

7.5. KneHT HeceT OTBETCTBEHHOCTh 3a CBOEBpEMEeHHOe MH(popMupoBaHue baHka 00 M3MEHEHUH
MEPCOHAIBHBIX JAHHBIX U CBEJCHUI (B TOM unciie AOOHEHTCKUI HOMED).



7.6. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh CBEIECHWH, NOMJIUHHOCTh U
JNENUCTBUTENBHOCTh JOKYMEHTOB, IMPEACTABICHHBIX MM B baHkK, a Takke 3a MNPaBOMEPHOCTH
coBepiiaeMbix 1o Cueram oneparui.

7.7. baHk He HeceT OTBETCTBeHHOCTH, eciu uHopmarus [oroopa KBO, Tapudor banka,
oIyOJIMKOBaHHAsl B MOPAJKE U B CPOKH, ycTaHoBieHHble [loroBopom KBO, He Obuia momydyeHa u
(unn) usydeHa u (Win) npaBuiabHO noHsTa Kinentom.

8. 3ak/ounTeIbLHbIE TOJOKEHUS

8.1. B cunyuae ecnu kakoe-nmubo u3 mnonoxenuit JoroBopa KBO cTaHOBUTCS HE3aKOHHBIM,
HEJEHCTBUTENBHBIM, Takoe nonoxeHue Jloroopa KbBO He mpumeHsieTcss BO B3aMMOOTHOIICHUSX
Mexny bankom u Kinenrom. Ocranbhbie nonoxenust JJorosopa KbO coxpaHsioT MONHYIO CUTYy U
NEHUCTBUTEIBHOCTb.

8.2. Bce cnopsl, BozHuKaromue Mexay CropoHamu B cBsizu ¢ ucnoigHeHueM J[loroBopa KBO,
MOJJIeXKAT PELICHUIO IMMYTEM I[EPEroOBOPOB C YUYE€TOM HMPUHILHUIIOB JOOPOCOBECTHOCTH M B3aUMHOTO
YBa)KCHUS, a TAaKXKE C COOIOCHUEM MPETEH3MOHHOTO mopsiika. CpoK paccCMOTpPEHUs MPETCH3UH -
30 (tpuauars) xaneHgapHbix gHed, ecan OOmmmu ycnoBusimu JIKBO He yctaHoBneHo uHoe. B
ciydae ecin CTOpOHBI HE MPUAYT K B3aMMHOMY COTIJIACHUIO, BO3HHUKIIHME CIOPHI MOIJIEKAT
PacCMOTPEHHUIO B CyJl€ B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoii @enepanuu.

8.3. Bo BceM ocrtanpHOM, uTo He mnpenycMmoTpeHo Jorosopom KBO, CTopoHBI pyKOBOICTBYIOTCS
3akoHogarenbcTBOM Poccuiickont denepanuu.

9. IOpuanyeckuii aapec u pekBu3uThl banka

Kommepueckuit 6ank "XibiHOB" (aKIIMOHEPHOE 00IIECTBO)
610002, Poccuiickas @eneparnus, r. Kupos (o0macTHo), yi. Ypuiikoro, 40,
NHH 4346013603, OI'PH 1024300000042, BUK 043304711,

Koppecnonnentckuii cuer Ne30101810100000000711 B OTnenenuu mo Kuposckoii oGmacTu
Bonro-Bsrckoro rmasnoro ynpasnenus Llentpansaoro 6anka Poccuiickoit denepanmu.

Temn.: (8332) 252-777 dakc: (8332) 252-504.

[Ipunoxenue 1
Kk OOIIMM yCIIOBUSIM JIOTOBOpPA
KOMIUIEKCHOTO GaHKOBCKOT'O O0CITYXKHBAHHUS

3AABJIEHUE O NPUCOEANHEHUU K OBLLIUAM YCJTOBUAM OIrOBOPA KOMITJIEKCHOIO
BAHKOBCKOI'O OBCJIY)KUBAHUA

4, , (nanee — Knuexr)



JInyHble gaHHbIE

[ata poxaeHus

MecTo poxaeHus

[paXkaaHCTBO

NHH (npn Hannuun)

MacnoprHble gaHHbIE

Cepus 1 N2 nacnopta, Kem
BblAaH (koA noapasaenenus,
HavMeHOBaHWe opraHa,
BblAABLLEro AOKYMEHT, AaTa
BblAaun)

KonTakrTHas nHgpopmauns

TenedoH MOBUIbHBIN

Afpec pernctpaumm

B COOTBETCTBMM CO CTaTbéM 428 paxaaHckoro kopekca Poccuiickoit ®epepauuu, 3asiBAslo O MpUCOeaMHEHUU K OBLumMM
YCNOBUSIM [JOrOBOpa KOMIMMEKCHOro 6aHKOBCKOrO obcnyxuBanust (ganee — Obwme ycnosusi IKBO) v noateepxaato, 4To
o3Hakomuncs(ace) ¢ O6wmmm ycnosusimm JKBO, MOHMMAlO UX COAepXKaHWe M 3HaueHue, BblpaXkalo CBOE COrflacue C HUMK,
NOJIHOCTBIO MPUCOEAMHSIIOCh K HUM U 0643yt0Cb UX BbIMONAHATL. S yBeaomneH(a), uto O6wue ycnosua AKBO pa3melleHbl Ha
nHbopMaumoHHbIX cTeHaax AO KB «XnbliHoB» (aanee — baHk), a Takke Ha odpuumansHoM caiTe BaHka B cety MHTEpHET no
agpecy: www.bank-hlynov.ru. 1 He Bo3paxato NpoTuB npasBa baHka B OAHOCTOPOHHEM MOpsiAKE BHOCUTb uU3MeHeHus B Obwme
ycnosua OKBO. S noHumato, yto BaHK BrpaBe OTKasaTbCsl OT 3aK/YeHMst CO MHOWM [loroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyxusanus (panee — [orosop KBO) B ciyuyasix, MpeAyCMOTPEHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM POCCUMICKOM
®epepaunn. TloaTeepxpald CBOE corflacMe Ha MOMyyYeHWe CnpaBOYHO-MHMOPMALIMOHHBLIX WM peKTaMHbIX MaTepuanos,
pacnpocTpaHsiemblx baHkoM nobbiM cnocoboM, B TOM uucie MO CETSIM 3MEeKTPOCBA3M, MOCPEeACTBOM  MCMONb30BaHMs
TenedoHHON, HaKCMMWUIBLHOW, NOABMXKHOW paanoTenedOoHHONM CBS3W, a TakKe Ha ydyacTue B po3birpbillaX, KOTopble NPOBOAUT
BaHK. B cnyyae Hecornacusi ¢ NoslyYeHNeM CripaBoUYHO-MH(POPMALIMOHHBIX U PEKNaMHbIX MaTepuanos oTMeTuTb - ()

S Bblpaxal cornacme Ha 06paboTKy MepCOHaNbHbIX AAHHLIX B COOTBETCTBUM C MOJIOXEHUSMU, onpedeneHHbiMu O6wmmmn
ycnosuamun JKBO.

Moanucb KnueHra:

(rogrimce) (Pamunsd, Vims, OT4yecTso) (gara)

OTMETKM BAHKA

3asBnieHMe NPUHATO, AOKYMEHTbI NPOBEPEHbI.

(lMogpa3zgenerme barka) | (Jo/mxkHOCTE COTPYAHMKE baHKa) (rogrvce) (@amnrng U.0.)

M.M.

[Ipunoxenue 2
K OO1IUM yCIIOBHSM J0rOBOpa
KOMITJIEKCHOTO OaHKOBCKOTO 00CTYKUBaHUS

3AABJIEHUE O NPUCOEANHEHUU K OBLLIAM YC/TOBUAM AOIrOBOPA KOMITJIEKCHOIO
BAHKOBCKOI'O OBCJTY)KUBAHUNSA?

2 Hcnonbsyercs s odopmienus B Cucreme «MHTepHer-0ank», ®uHaHcoBoil mnnargopme ((puHAHCOBBIH

MapKeTILIeHC)


http://www.bank-hlynov.ru/

4, , (panee — KnueHr)

JInyHble gaHHbIE
[aTa poxaeHuns
MecTo poxxaeHus
[paXkaaHCTBO
WHH (npu Hanuuun)
Macnoprrbie gaHHbIE

Cepusa 1 N2 nacnopta, Kem
BblaaH (koA noapasaeneHus,
HauMEHOBAHMWE OpraHa,
BblABLUEro AOKYMEHT, AaTa
Bblaun)

KonTakrTHas nHgpopmauns

TenedoH MOBUIbHBIN

Afpec pernctpaumm

B COOTBETCTBMM CO CTaTbéM 428 lpaxkaaHcKoro kopekca Poccuiickoit ®epepaunm, 3asBnsio 0 npucoeanHeHnn Kk O6wmm
YCNOBUSIM JOrOBOpa KOMMMEKCHOro 6aHKOBCKOro obcnyxxuBaHust (panee — Obwme ycnosusi IKBO) v noateepxaato, 4To
o3Hakomuncs(ack) ¢ O6wmmmn ycnosusmm JKBO, MOHMMAlO UX COAEpXaHWe U 3HauyeHue, BblpaXkatlo CBOE corfiacue C HUMM,
NOJIHOCTBIO MPUCOEAMHSIIOCh K HUM U 06a3yl0Cb MX BbINOAHATL. S yBeaoMneH(a), uyto Obwue ycnosus OKBO pa3MelyeHbl Ha
nHbopMaumoHHbIX cteHaax AO KB «XnbliHoB» (Aanee — baHk), a Takke Ha odpuumansHoM caite BaHka B cety MHTEpHET no
agpecy: www.bank-hlynov.ru. 1 He Bo3paxato NpoTuB npasa baHka B OAHOCTOPOHHEM MopsAKe BHOCUTb U3MeHeHus B Obiune
ycnosua OKBO. S noHumato, yto BaHK BrpaBe OTKasaTbCsl OT 3aK/YeHMst CO MHOWM [loroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBanua (manee — [orosop KBO) B ciyyasix, npeoyCMOTPEHHbIX AEWCTBYIOWMM 3aKOHOAATENbCTBOM PoCCUIACKOM
®epepauun. loaTeepxpald CBOE corflacMe Ha MOMy4YeHWe CrnpaBOYHO-MHMOPMALIMOHHBLIX WM peKTaMHbIX MaTepuanos,
pacnpocTpaHsieMblx baHkoM no6bIM cnocoboM, B TOM uucie MO CETAM 3MeKTPOCBA3M, MOCPeACTBOM MCMOMb30BaHWA
TenedoHHON, HakCcMMWUILHOW, NOABMXKHOW paanoTenedoHHOM CBS3W, a TakXKe Ha yyacTue B po3birpblliaX, KOTopble NPOBOAWUT
BaHK. B cnyyae Hecornacusi ¢ NoMyYeHneM CripaBoUHO-MH(POPMALIMOHHBIX U PeKNaMHbIX MaTepuanos oTMeTuTb - ()

51 Bblpaxkato corfacve Ha 06paboTKy nepcoHasbHbIX AaHHbIX B COOTBETCTBMM C MOJSIOXKEHUSAMM, onpegeneHHbiMn O6wmmm
ycnosuamn OKBO.

OTMETKM BAHKA

3asBnieHue NPUHATO, AOKYMEHTbI NPOBEPEHbI.
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