pnioxenne Ne4
K YCIIOBHSIM OTKPBITHSI OaHKOBCKUX CUETOB
U pacueTHO-KacCOBOr0 00CITYKMBAaHUS KOPIOPATUBHBIX KIMEHTOB
B AO Kb «XinbiHOB»
ITPABUJIA
N0JIb30BaHUs KopnopaTuBHbIMH 0ankoBcknMu kaptamu AO Kb "XJIBIHOB"

1. TEPMHUHBbI U OIIPEJEJEHUSA

ABTOpH3anus e IpefocTaBisgeMoe bankoMm paspelieHue Ha MpOBEICHUE
OIepaIfy C MCIoIb30BaHNeM KapThl min e€ pekBU3UTOB
B nipezenax [narexxHoro mumura KapTel 1 moposxaatomiee
oOs3arenbctB0  banka  mepen  MIIC/HCIIK  mo
HCIIOJIHCHUTO IPCACTABIICHHBIX I[OKyMCHTOB (B TOM 4HUCJIC

B 2JICKTPOHHOMU popme).

baunk-3kBaiiep e KpEAUTHAsT OpraHu3alus, SBJIAIOIIAACA Y4aCTHUKOM
cootBercTByromerd  MIIC/HCIIK,  ocymiecTBisitomas
pacuetbl ¢ ToproBpIMM TOYKaMH IIO  OIEpPALUSM,
COBEpIIaeMbIM C HucHoib3oBaHueM Kapt wmm  eé
PEKBU3UTOB, a TaKXKe IO OINEpalysaM BbIaUYd HAIMYHBIX
JICHE)KHBIX CPEJICTB, COBEPIICHHBIM C HMCIOJIb30BAaHUEM

Kapr.

bankomar OSHGKTpOHHLIﬁ HpOFpaMMHO'TeXHI/I‘{eCKI/Iﬁ KOMILJICKC,
HpeI[HaSHaLIeHHHﬁ JJIA BBI,Z[a‘II/I/ nprueMa HaJIUYHBIX
JCHC)KHBIX CpCaACTB C HUCITIOJIB30BaHNECM KapTI)I,
COCTaBJICHUA ,Z[OKYMGHTOB Io ornepanusam (¢
HUCIIOJIb30BAHUECM KapT, OIUIAThl PaA3JIMYHBIX YCIYyI, a
TAKIKE MMPOBCACHUA APYTUX onepaunﬁ, npeaAyCMOTPCHHBIX

IporpaMMHbIM obecrieueHneM bankomara.

BJ’IOKI/IpOBKa KapTbl ® [IPUOCTAHOBJICHUC IMPOBCACHUA OHepaI_II/Iﬁ C

ucronb3oBanneM KapTel nim e€ peKBU3HTOB.

Bbinucka e TOKYMeHT, npenocraisieMbiii Oducom banka Knunenrty

(Mudopmanust 00 onepauusix) Y CoZIep KaIlni CBeICHHsI 00 OTeparusix, MpOrU3BEACHHBIX



Hepxarenb KapThl

(nanee — «lepxarenpby)

Horosop

JloKkymMeHT 00 onepanuu ¢
HCIO0JIb30BAHMEM KAPThI

(manee - "loxymeHt")

JdomosHNTEIBHAS KAPTA

3asiByieHHe HA 0JIOKHPOBKY

Kaprsl

Hmnpunrep

KopnoparuBHas kapra

(Kapra)

¢ ucnonb3oBaHueM KapTbl uim €€ peKBU3UTOB, U IO

KopnoparuBHoMy cueTy, 3a onpeaeaeHHbI IEPUOA.

. HpeI[CTaBI/ITeJ'IB KJ'II/ICHTa, Ha MM KOTOPOI'0 BBIITYHICHA

Kapra B pamkax Jlorosopa.

eis uened  Hacrosmmx — [IpaBun - goroBop
KopnopatuBHoro cuera, 3akiiO4eHHBI HAa OCHOBaHUU

3asBIEHUS O MPUCOCTUHEHUHU K Y CIIOBUSM.

e IOKYMEHT, ABJIAIOLLUICS OCHOBaHUEM JUISL
OCYIIIECTBIICHUS pacueToB o orepanuu C
ucrnonb3oBaHueM KapTbl MM ee PpEeKBU3UTOB W/HUIH
CIIyKaIun HOJTBEPXKIEHUEM ee COBEpILIEHUS,
cocraBieHHbld B [IOK Ha Oyma)kHOM HOCHTENE W/WIH B
AJIEKTPOHHOU (opMe, COOCTBEHHOPYYHO MMOAIMUCAHHBIN
JepxareneM  W/MIM  3aBEpEHHbI  aHAJIOTOM  €ro

cooctBenHopyuHoit noanucu (ITMH-komom).

° KapTa, BBIITYIICHHAA bankom 1o IMUCBMCHHOMY
3ajABJICHHUIO Knuenra Ha UM YKa3aHHOI'O um

IIpencraBurens.

e [IncrMeHHOe 3asBieHue Kimenra Ha MMPUOCTAHOBJICHHUC
IMPOBCACHUA OHepaI_lI/Iﬁ C UCIIOJBb30BaHUECM KapTLI WM €€

PCKBU3UTOB.

e MEXaHUYECKOE YCTPOWCTBO, IPEIHA3HAUYCHHOE IS
nepeHoca oTTucka penbedHbix pekBuzutoB Kaptel, [IBH
nnn ToproBod Touku Ha JIOKYMEHT, COCTaBJICHHBIA Ha

OyMa)XHOM HOCHUTEJNE.

o OaHKOBCKas KapTa TJTIATEKHOM CHCTEMBHI,
npelHa3HayeHHas Ui COBEpIIeHMs] omepanuil  ee
HepxxareneM B mpenenax ycraHoBieHHoro Ilmarexxnoro

JIUMUTA KapTBI, PpacCyYCTEhI 11O KOTOpOf/'I OCYIICCTBJIAAKOTCA 34



KopnoparuBHbiii cuer

Kox aBTopusaunu

KoaxoBoe ci10B0

Kon MOATBEPKACHUSA

J€eHCTBUTEIbLHOCTH KapThbl

Memzlyﬂapozmaﬂ IJiaTe;KHas

cucrema (nanee — «MIICy)

CYET JCHEXHBIX cpeacTB KimeHTa, pa3MeneHHbIX Ha €ro
KOPIOPATUBHOM cUeTe. baHKOM BBINYCKAIOTCS UMEHHBIE U

HEMMEHHbIE (MTHOBEHHbBIE) KAPTHI.

e pacyeTHbli cuer Kimenrta, OTKpBITBIM B baHke Ha
OocHOBaHuU JloroBopa u ciry>kalui ajis ydeTra JeHEKHBIX
cpeacte  Knmenta wu  onepanuii, COBEpIICHHBIX C
ucnosp3oBanueM KapT wim e€ peKBU3UTOB HA OCHOBAHHUH
JIOKyMEHTOB, 1 OCYIIIECTBIICHHSI O€3HATMYHBIX PacueTOB B

MOpsAKE, yCTaHOBJIEHHOM [IpaBunamu.

e YHUKQJIBHBIA ~ HOMEp, IPHUCBOCHHBIM  OllEpaluy,
COBEpIICHHOW ¢  ucnonb3oBannem  Kaprtel, wu

MTOATBEPKIAIOIINA ABTOPHU3AIMIO OTiepanu bankom.

e CEKPETHBIN MapoJib (HA PYCCKOM S3BIKE), HA3HAYAEMBbIil
Knuentom//IepxkaTenemM KapThl CaMOCTOSITENILHO, HE
MOATIeKALTUI pasrilalieHuIo TPETbUM JUIaMm,
MpeAHa3HAYEHHBI s TOATBEPXKICHUS  JIMYHOCTHU

[epxarens B cinydasx, nperycCMOTpeHHbIX [IpaBunamu.

e pekBU3UTH KapT, HeoOXOAMMbIE MJIsi COBEPIICHHS
pacyeToB B ceTu VIHTEpHET U pacyeToB C PYYHBIM BBOJOM
pekBusuroB: CVV2/CVC2 — nns Kapt MexayHapoaHOH
riarexxHoi cuctemsl, CVP2 — mist kapT HalmoHambHOM
maTe:xxHod cucremsl  «Mup». Koax mnoxareepxkaeHus
JEMCTBUTEIILHOCTH KapThl pacriojiaraeTcs Ha MoJjioce Il
HOJNKMCH Ha 000pOoTHOM cTopoHe KapThl (Tpu mocneaHue
udpbl HOMEpa) WK MPEJOCTABIAETCS JOMOJTHUTEIBHO

s UaTepHeT-kapT.

e CUCTEMA pPACUCTOB MCKIAY OaHkamMu pPa3HbIX CTpaH,
KOTOPBIC HCIOJIB3YIOT C€AWHBIC CTaHAAPTBI INIATCKHBIX

CpE/ICTB.



HaumonananHas cucremMa

IVIATEKHBIX KapT (IIEUICC -

«HCIIK»)

OcHoBHasi kapTa

Od¢uc banka

IlepconanbHbIi
HICHTH(PUKALMOHHBIH HOMeEP

(nanee — « [ IMH-xom»)

ILnare:xubiii JuMuT Kaprsl

e  OIEPALMOHHBIN U IJIATEKHBIA KIMPUHTOBBIN LICHTP
U1 00paboTKM ornepanuii o 0aHKOBCKHM KapTaMm BHYTPHU

Poccun u oneparop miatexHoin cucteMsl «Mupm.

e KapTa, BBINYILEHHAs NepBoi 1o 3asBieHuto Kinuenra u
Ha ums Knwmenta (Bnapenbua KoprnopaTMBHOTO cyera)

nu6o ero [IpencraBurens.

e ['0JIOBHOW WJIM JONOMHUTEIBHBIA O]uC (OTHeIeHUE)
banka, OCyHIeCTBISIFOIIMN ONEpany MO OTKPBITUIO |

BeJIeHNI0 KoprnopaTUBHBIX CYETOB.

* YETBIPEX3HAUYHOE YHNCJO, SBIAIOLIEECS CEKPETHBIM
kogoM Kaptel. [IMH renepupyercs c coOmroneHueM
KOH(HICHIIMATHLHOCTH, HEIOCTYTIEH COTpyIHUKaM baHka,
U3BECTEH TOJBKO /[lepkaTenmro W HE  MOMJIEKUT
pasrianieHuio TperbuM sunaMm. Onepauuu no Kapre,
coBepuieHHble ¢ BBomoM I[IMH, npupaBHHMBarTCS K
orepanusm, 0€e3yCII0BHO 0J100pEHHBIM 51

CO6CTB€HHOpy‘IHO noaAnMuCaHHbIM I[epxcaTeneM.

e MAKCUMAaJIbHasi CyMMa JEHEXKHBIX CPEICTB, JOCTYITHAS
epxarento kapTel, B mpeaenax KoTopod baHk Moxer
BBIATh  pa3pelICeHHE Ha  COBEPLICHUE  ONEpalyH.
Ompenensiercss B BamoTe KoprnopaTuBHOro cuera u
yCTaHaBIMBAECTCS BaHKOM B COOTBETCTBHHM C OCTATKOM
JIEHEXKHBIX CPEACTB, pa3MelleHHbIX Ha KoprnopaTuBHOM
cyeTe, 3a BRIUETOM O0IIIel CyMMBI YK€ aBTOPU30BAHHBIX,
HO elle He orjiayeHHbIX KimmeHTtoM omepamuii mo BceM
npenocTraBieHHbBIM B pamkax JloroBopa Kapram (3a
HCKJIIOUEHHUEM CITy4YaeB, KOT/1a 1o 3asiBjeHu0 Kimenra mno
Kapre ycranoBinen PacxonHblii TUMUT; B 3TOM Ciy4yae

[Tnarexxnprii aumutT KapTbl paBeH HaWMEHbIIEMY U3



IIpencraBuTe/ib KJIAMEHTA

(nanee — «IIpencraBurensy)

HyHKT BbIJAa4Y1 HAJINYHBIX

(nanee — «IIBH»)

ITyHKT 06C/Iy’)KUBAHUS KAPT

(manee — «ITOK»)

Pacxoaublid JUMHUT

CepBuc 0e30nmacHbIX
HNurepuer-niarexeii 3D-
Secure (manee — «Cepsuc 3D-

Securey)

Crom-aucr

YKa3aHHBIX JIMMHUTOB - HJ'I&TC)KHOMY JIUMUTY WA

PacxonHomy numury).

e uszHUecKoe IO, IeHCTBYIOMEe OT UMeHH KineHTa Ha

OCHOBAaHHUH HOJIHOMO‘-II/II;'I, YCTAHOBJICHHBIX B

COOTBETCTBHH C 3aKOHOAATCIBCTBOM.

e CTPYKTYpPHOE TOJIpa3/ieJIeHue KPEIUTHON OpraHu3aluu,
OCYIIECTBIISIIOIIEE OINEpaldd 10 TpUEeMy U BblIaye

HAJIMYHBIX ACHCKHBIX CPEACTB C UCIIOJIb30OBAHHUEM KapT.

o [IBH, bankomar, [InaTexubiii kKnock, Toprosast Touka,

WuTepHeT-caiithl (B ciayuyae oocnyxuanus Kapr) u ap.

e MpeieibHAs CyMMa JE€HEXHBIX cpeactB mno Kapre,
KOTOpasi MOXKET ObITh H3pacxojoBaHa Jlepkareiaem 3a
ONpENEICHHBIN Tepuoa (JIeHb, HeNeNs, KaJeHIapHBIN
Mecsir). Y MeHbleHne PacxoaHoro smmMuTa npon3BOIuTCs

Ha OCHOBaHUM IIMCHMEHHOIO 3asBicHus Kinuenra.

e JIOTIOJTHUTEIIbHBII MEXaHN3M MOJTBEPKICHUS
MOJUIMHHOCTU KapThl, HAINPABICHHBI HA MOBBIIICHUE
3alUTBl  OT HECAHKIIMOHUPOBAHHOI'O MCIOJIb30BAHUS
Kapter ¢ cetm Hurepuer. Ilpu ommare no Kapre B
NuTepHeT-marazuHe, NoAIepKUBAIOIIEM TAHHBIN CEPBUC,
KakJas ornepanus orJiaTel OyAeT TMOITBEPKIAThCS

Pa30BBIM KOJOM.

e ciicok HOMepoB Kapt, 3ampemennsix MIIC/HCIIK
oOcnyxuBanuto, paccbutaeMblii bankom B [IOK nmns
MPEAOTBPALLIEHUS HCITOIB30BaHUS YTEepPSIHHBIX,
YKPaJIeHHBIX M MOJJeTbHbIX KapT, a Takke HOMEpOB
Kapt, uYpMm pekBU3WTHl OBLIM HCHOJB30BaHBI MPHU
MPOBEICHUU

MOIIIEHHHUYECKUX orepanui 6e3

¢duznueckoro npucyrcTus Kaprel.



TexHoJorus
payWave/PayPass/beckoHTaKT

TepMunai

Toprosasi Touka

YBeaomienune/
uH(popMupoBaHue 00

omepanusx

Yrpara kapThbl

®PO/[-MOHUTOPHUHT

e OECKOHTAKTHAsl TEXHOJOTHsI TPOBEACHMS IUIATEXa,
ocHoBanHas Ha crannapre ISO/IEC 14443 u TexHONOTHH
kommanuu VISA, npenocrasistomas aepxkarensim Kapr
MasterCard/VISA/MUP crnoco6 coBepIeHust OILIaThI
nyTeM OJIM3KOTrO TOAHECEHUS WM MPUKOCHOBEHUS
IJIATE)KHOW KapTOM K CYMTHIBAIOUIEMY IUJIATEKHOMY
TEPMHUHATy BMECTO MPOBEJCHUS €10 JJISI CUNTHIBAHUS WU

BCTaBKH €€ B TCPMHUHAJ.

e YCTPOWCTBO, TMpEeAHA3HAYEHHOE JJisi  MPOBEACHUS
MJIATEKEW M MHBIX ONepaluii ¢ ucnoJib3oBanueM KapTel B
I[IBH wiu ToproBoil Touke, a TakKe I COCTABICHUSA

JIoKyMeHTOB 00 OIepalyyu ¢ UCIIOJIb30BAHUEM KapT.

® [OpPUIUYECKOE JIUIIO0 /MHIUBUAYATbHBINA
pearpuHIMATETh (yupexnaeHue TOProOBIHU/
MIPEI0CTaBIICHUS YCIIyT), OCYILECTBIIAIONIEE

oOcmyxxuBanue Jlepkareneil kapT myTteM O(QOpPMIICHHS
iaTexed  3a  ToBapel  (ychmyrd, — paboTBI) ¢

HUCIIO0JIBb30BaHHECM KapT WM UX PCKBU3HUTOB.

e H(OpPMALIMOHHOE COOOLIEHNE, OTIPABIEHHOE OaHKOM
CBS3aHHOE C U3MEHEHUEM JIMMHUTA aBTOPU3aLUH 10 KapTe
WIM M3MEHEHHEeM OcCTaTka Ha cuyere B OaHke. Moxer
OTIIPaBIATHCS Ha yeMoTpeHue 6anka B popme PUSH nnm

SMS-coo0meHns.

® [IOTCPA, Kpaxka, I1Op4Yad, BbI3BAHHAA MCEXAHUYCCKHUMHU,
XUMHUYCCKUMMU, DJICKTPUICCKUMU, TCIIJIOBBIMH, MOIITHBIMU
QJICKTPOMAroiuTHBIMM W JPYTrUMHU BO3)I€I>'ICTBH$IMH Ha

Kapry.

e IPOLIECC MOHUTOPHUHTA aBTOpU3anuii no Kapram banka B
pexxume online Ha TpeaMeT HX JIETATbHOCTH MU

MOIICHHUYECCTBA, OC}’H.ICCTB.IISIGMLIIZ B CHUCTEMC



npeaoTBpaliCcHud MOIICHHHUYECTBA C MCIIOJIB30BAHUEM

Kapr.



2. OBIIME ITOJIOKEHUSA

2.1. Hacrosimue [lpaBuna SIBISIOTCS THUIIOBBIMHU Uil BCEX IOPUIMYECKUX JIMI] U (PU3HYECKHUX
JIULL, 3aPETUCTPUPOBAHHBIX B YCTaHOBJICHHOM 3aKOHOM HopsiAKe u
OCYILECTBIIAIOLINE IPEAIPUHIUMATENBCKYIO JIeATEIbHOCTE 0e3 00pa30BaHUs IOPUAUYECKOTIO
muua. Jlanuele IIpaBuna sBISAIOTCS NPUIOKEHUEM K YCIOBHAM M SIBIISIOTCS 00s3aTENIbHBIMU K
COOJIIOICHHUIO.

2.2. Kapra siBnsieTcst coOCTBEeHHOCThIO baHka, Beiaetcs Jlepkareito BO BpEMEHHOE MOJIb30BAHKE
Y TIOJUIEKUT BO3BPATy B IpeaycMOTpeHHBIX [IpaBuiamu cirydasx.

2.3. KopniopaTuBHblil cuet oTkpbiBaeTcs, 1 Kapra Beimyckaercs KiMeHTy TONbKO IpU HAJIMYUU
pacueTHoro cuera B banke.

2.4. K KopnoparuBHoMy cueTy baHk BbIlTyckaeT HeOrpaHWUYeHHOE KonudecTBo Kapt, mpu sTom
Ha kaxzaoro Jlepxarens He 6onee 1 (ognoit) KapTsl kaxxaoro Buaa.

baHKOM BBINYCKAIOTCSI CIEAYIOLIUE BUBI KapT:

- Nmennas kapra — Kapra, BemmymeHHas Ha IlmacTukoBoM HOcHTEne, Ha JIMLIEBOM CTOPOHE
KOTOpPOW HAaHECEHHI IIepCoHaIbHbIC NaHHble JlepxaTens (pamMunus u ums).

- Heumennas kapra — MrHOBEHHas HenepcoHu(uuupoBaHHas Kapra, BelylieHHas Ha
[TnacTkoBOM HOCHUTEIIE, HE CO/IEpIKalllasl Ha JIUIIEBOM CTOPOHE EPCOHANIBHBIX JaHHBIX ((pamunun
u uMeHun) Jlepxarens.

- [Imarexnpiii crukep — Kapra, BeinmymieHHas Ha [11acTUKOBOM HOCUTENE, B BUJIE IIJIACTUKOBOM
HaKJIEHKU CO BCTPOEHHBIM YMIIOM OECKOHTAKTHOH OIUIaThl, KOTOPBIM NpUBSA3aH K OaHKOBCKOM
Kapre.

- lHudposas kapra — Kapra, Bbimyckaemasi 6e3 IlnacTukoBoro Hocurtensi, peKBU3UThl KOTOPOI
(MackpoBaHHBIA HOMEp, CPOK (Mecsill, roJl) OKOHYaHUs JehcTBUus KapTbl 1 Ko/ 6e30macHOoCTH
(CVC2) nampasnstores Jlepkatento B Buae sms - cooOmeHus. Beimyck LugpoBoit kapTs
OCYLIECTBIAETCA IIyTEM HaIlpaBIEHUs 3asABKU Ha BBIYCK KapThbl 110 CUCTEME IUCTAHLIMOHHOIO
OankoBckoro oocnyxupanus «Faktura.ruy.

2.5. O6cnyxuBanne KapTbl oCyIIecTBISI€TCS B COOTBETCTBHHM ¢ Hactosmmmu [IpaBunamu u
Tapudamu.

2.6. O6cnyxuBanue JlepxaTenss uyepe3 HHBIX Y4acTHHKOB, coorBercTByroummx MIIC/HCIIK
pou3BOIUTCS B cooTBeTcTBUUM ¢ Tapudamu banka u Tapudamu, ycTaHOBIECHHBIMU STUMHU
YYaCTHUKAMH.

2.7. IlpaBuna u Tapudsr obsa3arenbHbl i ucnionHeHuss bankom u Jlepkatenem KapTbl, ecliu
IIpaBunamu mpssIMO HE YCTaHOBJIEHO HMHOe. B wyactu, He yperynupoBaHHou IIpaBuimamu u
Tapudamu, ucnonszoBanue KoprnopatusHoro cueta, BblAaHHON KapThl 1 opranusanys pacueToB

[0 OIlepalrsM, COBEPIICHHBIM C €€ HCIIOJIb30BAHWEM, PETYIMPYIOTCS NPABOBBIMH HOPMaMu



MIIC/HCIIK, wu4neHOM KOTOPBIX SBJSIETCS baHK, a TakXke HOPMaMH JICHCTBYIOIIETO

3akoHozarenbcTBa Poccniickoint denepannu.

3. IPABA U OBSI3AHHOCTU KJIMEHTA

3.1.  KuueHT mMeeT npaso:

3.1.1. TIpousBoauts nrobbie mpenycMmoTpeHHsle IlpaBunamu, Tapudamu u He 3amperieHHbIe
JEHCTBYIOIUM 3aKoHOAaTenbCcTBOM Pocculickonn denepanun onepanuu no KoprnoparuBHomy
cyeTy ¢ ucnoib3zoBaHueM KapTbl uiu e€ peKkBU3UTOB (B TOM 4YMCIE C MCIOJIb30BaHHEM
JlonOTHUTENbHBIX KapT).

3.1.2. Ha nomomHeHue M pacxonaHble omepanuud 1o KopropaTMBHOMY cHYeTy CIOCOOamH,
pelycMOTpeHHbIMU 11.5.3. Hactosmux [IpaBui.

3.1.3. Tlomyuats B Oduce banka nndopmaruio o Tekymem coctossiuuu KoprnopatuBHoro cuera.
3.1.4. Tlonmyuars Beimucku B nopsike, npeaycMoTpeHHoM JloroBopom.

3.1.5. HUcnons3oBars Kapty u Konosoe cnoBo B coorBercTBuu ¢ [IpaBunamu u Tapudamu.
3.1.6. OOpamartscs B bank ¢ 3asBnenneM o biokuposke kaptel / cHsaTun brokuposku ¢ KapTsr B
COOTBETCTBUM ¢ paznenoM 10 Hacrosmux [Ipasui.

3.1.7. Ilo oxonuyanuu cpoka neiicrBuss Kaprtel (npu orcyrctBum Ha KoprnoparuBHoM cuere
CYMMBI JICHEKHBIX CPEJICTB, JOCTATOYHBIX JUIsl OIiaThl yeiayr banka cornmacuo 1n1.10.5 TlpaBui), a
Takke B ciydae YTparel KapTel n m3menenus pexkBuszutoB Kaprtel (cMena ®UO [lepxkatens)
oOparuthest B O¢uc banka ¢ mMcbMEHHBIM 3asBJICHUEM O €€ TOBTOPHOM BBIITYCKE.

3.1.8. lns npenoTBpallleHUs HECAaHKIMOHUPOBAaHHOTO  MCIIOJIb30BAaHUS M MOJIYYEHUS
uHpOpMAaUU O COCTOSTHUU KopropaTHBHOTO cYeTa TPETHUMH JIMI]AMH BIPABE yCTAHABINBAThH U
u3MeHaTb KogoBoe cinoBo. Cmena (ycraHoBka) KonmoBoro cioBa MOMKET HPOM3BOJUTHCS
HE00X0/IMMO€e KOJIMYECTBO Pa3 HAa OCHOBAHWU COOTBETCTBYIOIIETO MUCbMEHHOTO 3asBICHUS U
HaJIM4MA JOKYMEHTA, YI0CTOBepsAtoero auuHocts [peacraButens Knuenra.

3.1.9. Ha ocymiecTBieHre KOHTPOJISA 3a JIBUKECHHUEM JICHEXKHBIX cpelacTB o KopropaTtuBHOMY
CUETy W OIpENeTeHNe Kpyra JIHIl, HMEIOIINX MPaBO COBEPUIATH ONEPALMU C HCIOIB30BAaHHEM
Kapt (MX pekBU3HUTOB) IO CUETY.

3.1.10. KnmueHT MOXeT OCYILECTBIIATh KOHTPOJIb PACXOJOBAHUS CPE/ICTB (B TOM YHCIE C LIEIIbI0
COKpAIllEHUS] PUCKOB OT MOIICHHUYECTBA WJIM HECAHKIIMOHHPOBAHHOTO HWCIOJIh30BAHUS
pexBu3nTOB KapTel) myrem ymeHbIeHUs: PacXomHbIX mUMHTOB miisi KapTt, BBIMYIIEHHBIX K
Kopriopatusaomy Cuery (kak OCHOBHOM KapThl, Tak W JlOMOJHUTENbHBIX KapT). M3MeHeHHe
PacxoaHoro 1uMuTa MPOM3BOAUTCS HA OCHOBaHUH MHUCbMEHHOT O 3asiBieHus Kiuenra. Pacxonneie

JUMUTHI, ycTaHOBJIeHHBIE bankoM, ykazansl B Tapudax.



3.1.11. Ha nmonydeHue yBeIOMJICHUH TIO OIMEpaIlrsiM, COBEPIIICHHBIM C MCIOJIb30BaHUEM KapThbl
(ee pEKBU3UTOB), B MOPSIIKE, MPEYCMOTPEHHOM I1. 9.8 HacTosiux [IpaBui.

3.1.12. Pactopruyts JloroBop B 11000€ BpeMsi, B TOM YHCIIE B CITydae HECOTJIACHS C BHOCUMBIMU
bankoM n3menenusamu u gononHenusMu B [Ipasuiia u/unu Tapudsl, B mopsake, ycTaHOBICHHOM
B pazaeine 11 IpaBui.

3.2.  ]Jlep:kaTe)ib HMeeT MPaBO:

3.2.1. IIpousBoauth mroObie mpemycMorpennsie [lpaBuwinamu, Tapudamu u He 3amnperieHHbIC
JICUCTBYIOIIUM 3aKoHOJaTeabCcTBOM Poccuiickoit ®denepanun onepanuu no KoprnopatuBHomy
CUETY C UCIoJib30BaHueM KapThl nim ee peKBU3UTOB.

3.2.2. Tlonmyuats ¢ KopnopaTuBHOTO cueTa HaJIM4YHBIC JCHEXKHBIE CPEICTBA TOJBKO C
ucnonb3oBanueM KoprnopaTHBHO#M KapThl B Ipeiesiax OcTaTKa CpeJICTB Ha CUETe.

3.2.3. O6pamatscs B bank ¢ 3asBnenuem o 6mokupoBke KapTel B cooTBeTCcTBUU € pazaenaom 10
Hactosamux [IpaBu.

3.2.4. N3mensts [TMH — kox B coorBercTBuH ¢ [IpaBunamu (1. 6.2.4) u Tapudamu.

3.2.5. Ucnonr3oBate Kapty u Konosoe cioBo B coorBercTBu ¢ [lpaBunamu u Tapudamu.

3.3. KuueHr o0s13an:

3.3.1. Coobmute banky HeoOXomumble U JOCTOBEpHBIE CBeAeHHMs O cebde, CBOMX
[IpencraBuTensx, OeHeUIIMAPHBIX BIIAAEIBIAX, BEITOIOTPHOOPETATEISX.

3.3.2. IlpenocraButh B baHK HNOKyMEHTBHI, HEOOXOMUMBIE JIi OTKPBITHS U OOCITYKHBaHUS
KopmnoparuBHoro cueta B COOTBETCTBUM C 3aKOHOAATEIbCTBOM P® U BHYTpeHHUMH
HOPMAaTHUBHBIMU JOKyMeHTamMu baHka;

3.3.3. ns BeITycKa/mOBTOpHOTO BBITycka KapTel mpenoctaButh B bank 3asBienue mo gopme
banka, a Takke KCepOKOIHH JOKYMEHTOB, YIOCTOBEPSIOUINX JIMYHOCTH JleprkaTerneii.

3.3.4. UndopmupoBars bank 00 u3MeHEHMAX NPaBOCIIOCOOHOCTH, BHECEHMHM W3MEHEHHH B
yupeauTeabHble U UHbIE JOKYMEHTBI, IpefocTaBleHHble B bank 1yt oTkpbiTHst KopnoparuHoro
cdeTa C TPEACTABICHHEM COOTBETCTBYIOIIUX JIOKYMEHTOB, B TOM WYHCJIE€ O MpPEICTOSIIEH
JMKBUJIALIUHU, PEOPTaHU3alluM, OAHKPOTCTBE U T.I. B TeueHHe 3 (Tpex) pabouyux JHEH co JHs
BO3HUKHOBEHUS COOTBETCTBYIOIINUX OOCTOSITEIBCTB.

3.3.5. B cnyuae u3MeHeHus TMUHBIX AaHHBIX Jlepxkatens ((paMunnu, UMEHH, OTYECTBA, ajpeca,
HOMepa Tene)oHa) MUCbMEHHO cooluath 00 3ToM banky B Tedenue 3 (Tpex) pabouux IHEH C
MOMEHTa COOTBETCTBYIOIIMX HM3MEHEHHH. A B CiIydasx HW3MEHEHHS HOMEpPOB MOOMIBHBIX
TesneoHoB, ykazaHHbIX Kimentom wn/mmm Jlepskatenem KapTel B 3asBIeHMM Ha TOJKIIOUEHHE
/OTKIJIIOUEHHE YCITYTH OTOBeIleHus 06 onepanusax no Kapre, aapecoB 3yeKTpOHHON MOYTHI s
HaNpaBJICHUS] BBIIMCOK 110 CYETY - HE3aMeUIMTENIbHO YBEJIOMUTh baHK mocpencTBoM

npeaocTaBiieHus 3asBieHus B odpuc banka.



3.3.6. Ilpu moanucanuu 3asBieHUs O NpucoeauHeHur W nomydeHun Kapter Knuent obs3an
OpeIbIBUTh JOKYMEHTHI M CBEICHHs, HeoOXoauMmble BbaHKy mimsi ocymiecTBieHUS (YHKIHH,
IIPEAYCMOTPEHHBIX JCHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon denepannu.

3.3.7. Cob6monats [IpaBuna u Tapudsl u obecnieunts ux codmoaenue [IpeacraBurenem.

3.3.8. OrmurauuBath ycinyru banka B cOOTBETCTBUU C AeicTByrommMH [IpaBunamu u Tapudamu.
3.3.9. He nmomyckath mepemady M HempaBoMepHoe wucrnonbzoBanue Kaprtei, [IMH-kona wmm
pexBu3uTOB KapThl TpeTbuMu innaMu. XpaHUTh B TallHe OT TpeTbux Jinl Konosoe cioso, Kapry
u e€ pekBusuThl, [IMH-kon (mpuuem [TMH-kox nomkeH Xxpanutbest oTaenbHO oT Kaptel). Hu npu
KaKUX YCIIOBHUSIX He Jomyckarh pasrinamenus [[MMH-kona, B ToMm uyucie u coTpynHukam banka,
ucnoJp30BaTh Kos1oBo€ CI0BO TOJBKO B ciayvasx, npeaycMoTpeHHbIX [IpaBunamu. B ciydae eciu
nocne nonyudenuss Kmuentom Kaprter [TMH-kon w/wnm KomoBoe crmoBo w/mnu Kapra w/wim
peKBU3UTHI KapThl cTaHyT JOCTYMHBI TPETHUM JHUIIaM, baHk 0CBOO0XK1a€TCsl OT OTBETCTBEHHOCTH
3a BO3HUKIIIKE B CBSI3H C 3TUM YObITKH KineHra.

3.3.10. [IpuHUMAaTH BCe MEPHI IO MPEAOTBPALICHUIO YTpaThl KapThl (Bcex KapT, BHIMYIIIEHHBIX B
pamkax [loroBopa) u [IMH-koxa, a Takke WX HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BaHUSI.

3.3.11. OcyuiecTBIATh KOHTPOJIb HAJ LIETIEBBIM PACXOI0BAHUEM JIEHEXKHBIX cpecTB o Kapram B
COOTBETCTBUHU C JIEHCTBYIOIIUM 3aKkoHOAaTeabcTBOM P® u Hactosmmmu [IpaBunamu.

3.3.12. CaMOCTOSITETHHO KOHTPOJIUPOBATh COCTOSTHUE KOpmopaTnBHOrO cueTa W JIBHKCHHE
CPEJIICTB 110 HEMY, IOCTATOYHOCTH cpeicTB Ha KopnopaTuBHOM cueTe, HEOOXOAUMBIX IS OTLIAThI
omepanuii u cnucanus baHKOM KOMHCCHI 3a TpOBEAEHHE OMNepalui, MNPEeAyCMOTPEHHBIX
Tapudamu, neiictByromumMu B banke Ha 1aTy COBEpIIEHUS ONEpaLMy, COBEPIIATh ONEpaluu ¢
KapToii Tonbko B mpenienax ycraHoBiieHHOro [lnarexHoro aumura (00eceduTh OCyIIeCTBIEHUE
[IpencraButenem omnepanuii B npeaenax [lmarexHoro numuTa), a Takxke Moixydarh OT baHka
YBEIOMIJIEHHSI O PACXOJHBIX ONEpaLMsIX IO CUETY.

3.3.13. Bo3Bpatuth Bce mpeaocTaBieHHble B pamkax JloroBopa Kaprst:

e 110 OKOHYAHMU CpOKa JAEWUCTBHUA, NMPHU MOBTOPHOM BbIMycke KapThl MO MHBIM OCHOBaHUSM,
KpOME CJ1y4aeB MOTEPH, KPaxH;

e IIpH MpeKpaiieHnu nonHomounii Jepxkatens Knuent o6s13aH ocyiiecTBUTh Bo3Bpat KapTsl.

e 10 TpeOoBanuto banka;

e IIpu pacTtopkeHuu Jlorosopa;

He mo3iHee 15 (maTHaamaTH) pabouux JHEH ¢ JaThl MOTYUYEHUST YBEIOMIICHHUS O HEOOXOIUMOCTH
Bo3Bpata Kapr.

3.3.14. CoxpaHsiTh MOJyYeHHbIE INpPH COBEpLICHUH onepanuil JIoKyMeHTBl (B TOM 4YHCIe

JIoKyMeHTBI 10 omepanusiM ¢ ucnoiib3oBanueM JlonomHuTenbHbIX KapT) He MeHee 30 (TpuauaTh)



KaJICHJApHBIX THEH mocjie COBEpUICHHS ONepaluu W/WiM A0 MOTyd4eHHus BhImucku, B KOTOPOit
yKa3aHbl JJaHHBIE OTIEPALIUH.

3.3.15. B cnyuyae Hecorjacus C OIEpalueil, OTpaXXeHHOH B yBemomieHuH, KimeHT o0s3aH
NUCbMEHHO MH(POpMHUPOBaTh baHK B CPOK He MO37HEE AHS, CASAYIOUIEro 3a THEM MOIYYEeHUS OT
banka yBemomiieHHsI O COBEpIIEHUU JaHHOW omeparueil. CoBeplleHHbIe ONepalud U OCTaTOK
cpeacts Ha Kapre cunmrtaroTcsi MOATBEpKACHHBIME KilneHTOM, MpH HE MOCTYIJICHUH OT HEro B
yKa3aHHbBIE CPOKH BO3PAKECHH.

3.3.16. CamocTOSATENIEHO KOHTPOJUPOBATh BHeceHue n3meHeHnui B [Ipasuna u Tapudsi.
3.3.17.He pexe 1 (OmHoro) pasa B KaJCHIAPHBIM KBapTaJl CaMOCTOSITEIIBHO WM 4Yepe3
[TpencraButens obpamatses B Oduc banka win Ha Odunmanbaeiii caidT banka uist morydeHus
CBe/IeHUI 00 N3MEHEHHSIX U JIONIOTHEHUAX, BHeCEHHBIX B [IpaBuna u/umm Tapudsr.

3.3.18. Ilpu yrpare, XHIllEeHUH, U3BATHH, TIOJO3PEHUH 0 KoMIpomeTanu KapTel, a Takke B ciydae
npekpaieHus nonaomounii Jlepxarens Kaptel mo gr00661M ocHOBaHUSIM (YBOJIbHEHHE, U3MEHEHNE
MIOJTHOMOYHH, CMEPTh W T.1.) HE3aMEIJIHUTEIbHO, HO HE IMO3JHEE THS, CICAYIOMIETo 3a JHEM
noytydeHus: oT baHka yBelnOMJIEHUSI O COBEPIICHHOW OMEpalnH, YBEAOMHUTH 00 3ToM baHk 1o
eauHoMmy Teneonnomy Homepy +7 (800) 250-2-777, myrem HanpaBieHus: Kiimentom cooliienus
Yyepes CUCTEMY YJAIEHHOTO OaHKOBCKOTO OOCITYKMBAHUS WM ITyTeM JINYHOTO o0paieHus B baHk.
Jlo momenTa GnokupoBanust Kaptel bankom KimeHT HeceT BClo ()MHAHCOBYIO OTBETCTBEHHOCTH
3a OIepaLr, COBEPIICHHBIE C UCIOJIb30BaHnEeM KapThl (ee peKBU3UTOB).

3.3.19.1lpu oOHapyxenun KaptTel, paHee 3asBICHHONH Kak yTpaueHHas/TIOXHILECHHAS,
npenocTaBuTh B baHk 3asBieHue Ha pa30iaokupoBanue Kaptel, mpu yciaoBuu, yto Kapra He Obu1a
CKOMIpOMETHpOBaHa, U baHkoM He Obl1 ocymecTBI€H BbIIyck HOBOM KapTel B3ameH
yTpauyeHHON/TTIOXUIIEHHOH.

3.3.20. [Ipu pacuetax ¢ ucnozib3zoBaHueM KapThl OCyIIECTBIATH ONEpALUH, MPEayCMOTPEHHbIE
1.5.3 Hacrosimumx [IpaBui.

3.3.21. O6ecneunTh BOZMOKHOCTh TIOJTYIECHHUsT YBEIOMIICHUI baHKa 0 COBEPIICHHBIX OMepaImsx
no Kapre B cOOTBeTCTBUU C BRIOpaHHBIMU KaHAIAMH TOJYYCHHUs YBEIOMIICHHH coriacHo 1. 9.8.
Hacrosmux [Ipasui.

3.3.22. Oznakomuts Jlepxatens Kaptel ¢ [IpaBunamu.

3.3.23. O6ecnieunts cobmoaenne Jepxkarensmu Kapt Hactosmux [Ipasu.

3.4.  Jlep:xkateab 00si3aH:

3.4.1. Tlonw3oBarbes Kaproii B cootBercTBUM ¢ [IpaBuiamu u cobmoaaTh ux;

3.4.2. He nomyckaTh COBEpIIEHHE OIEpaluil C HCHoJb30BaHWeM KapTel mpu OTCYTCTBUU

JACHCXKHBIX CPCACTB Ha CUCTC. B CIydac NPEBBIIICHHUA CYMMbI COBepHIeHHOﬁ orcpanuu Haxn



OCTaTKOM JEHEXHBIX CpeAcTB Ha cyere, KimeHT m baHk pyKoBOACTBYIOTCS TpeOOBaHHIMH,
ycTaHoBjIeHHbIMU [IpaBunamuy;

3.4.3. He nomyckare mepenady U HempaBoMmepHoe ucnoib3oBanue Kaprtei, [IMH, KomoBoro
CJIOBA WJIM PEKBU3UTOB KapThl TPETbUMU JIMLIAMH.

3.4.4. Xpanutb B TaiiHe oT TpeThux Jinil KomoBoe cioBo, Kapty u ee peksusutsl, [IMH (mpuuem
I[IMH nomxeHn XpaHuThcs oTAenbHO OT Kaptel). Hu npu Kakux ycinoBUSIX HE JOIyCKaTb
pasrnawmenus [IMH, B ToM yuciie u corpynaukaM banka, ucrnonbs3oBars KomoBoe Ci10BO TOJIBKO B
ClIy4asx, IpeLycMOTpeHHbIX [IpaBunamu.

3.4.5. He ucnonp3oBath Kapry ¢ HapymeHuem 3akoHoaaTenbcTBa Poccutickoin deneparnuu (B
TOM 4YHCJIe BJIFOTHOrO 3aKOHOAaTeNbcTBa Poccuiickoit denepanun).

3.4.6. Ilpunumarp Bce Mepwl mo mnpenorBpamieHuio Ytparsl Kaprter m [IMH, a Taxke ux
HECaHKLMOHUPOBAHHOI'O UCIIOJIb30BaHUS.

3.4.7. CoBepumary onepauuun ¢ Kaproit Tonpko B mnpeaenax [lnarexsHoro aumura u
ycTaHoBJIeHHOro PacxonHoro numura.

3.4.8. CoxpaHiTh TONy4YEeHHBIE TNpH coBeplieHUH omepauuid JokymeHTtsl He MeHee 30
(Tpuauati) KaJleHAApHBIX JHEH Mocie COBEPIIECHUS ONepaluy U/WiIK 10 Noidy4deHus Beinmucku, B

KOTOpOfI YKa3aHbl JaHHBIC OIICPaInH.

4. TIPABA U OBA3AHHOCTHU BAHKA

4.1. baHk uMeeT NMpaBo:

4.1.1. CnuceiBath JeHexHble cpeactBa ¢ KopnoparuBHoro cuera Kimenta 6e3 ero
JIOTIOJTHUTENIBHOTO CcoTjlacusi (Ha OCHOBAaHMU 3apaHee JaHHOrO akIenTa) B Cleayrolen
O4YEpPEIHOCTH:

o YOBITKHM, IOHECEHHbIe baHKOM BCIJI€[ICTBHE HEUCIIOIHEHUS UM HEHAJUIEKAIIETr0 UCTIOIHEHUS
Hepxarenem kaptel [Ipasun u/unu Tapudos;

e CYMMBbI IITpaHBIX CaHKIMI B cooTBeTcTBUU ¢ [IpaBunamu u Tapudamu;

e CYMMBI B cueT oruiathl yciayr banka B coorBercTBuu ¢ Tapudamu;

e CyMMBI, OIIMO0YHO 3auncienHble bankom Ha Koprnopatushelii cuer Kinenra;

e CyMMHI B BaimoTe KopnopaTuBHOro cueTa, JKBUBAJICHTHBIE HA MOMEHT UX CIIMCAHUS CyMMaMm,
yKa3aHHBIM B JloKkyMeHTax;

e CcyMMbI 3310keHHOCTH KitnenTa nepen bankom no mHsIM 00s3aTeIbCTBAM;

bank BmpaBe mo cBoeMy ycMOTpeHHIo 0Oe3 yBeaomieHus: KiueHTa H3MEHSATh O4YepeaHOCTb
CIIMCaHUs IEHEKHBIX CPEJICTB.

JannsiM nmynkToM KimeHT mpenocraBisieT OaHKy CBOe coryacue (3apaHee JaHHBIM akIenT) Ha

cIMcaHue 0aHKOM JCHCXKHBIX CPEACTB CO CUCTA Knnenra B YKa3aHHBbIX CIIy4dasax.



1. B cnyyae oTCyTCTBHS Ha CuUETE JOCTATOYHBIX JEHEKHBIX CpeAcTB A omiatel Kimentom
CyMM, NpHUYUTAIOMHKXCS BaHKy B COOTBETCTBHHM C HACTOSIIUM ITYHKTOM (KpoMe OIIMOOYHO
3a4UCIIEHHBIX ), BaHK HMeeT paBo ynep>KUBaTh ATH CyMMBI € Ipyrux c4eToB KinneHnra, OTKpbIThIX
B baHke, B 0THOCTOPOHHEM NOps/KE. YKa3aHHbIE YCIOBUS SABISAIOTCS 3apaHee JaHHBIM aKIENITOM
Knuenrom banky Ha crincanue A€HEXHbIX CpeACTB co Bcex cueToB KimenTa, oTKphIThIX B baHke.
2. Ilpu cnucaHuU CPENICTB B BAIIOTE, OTIIMYHON OT BAIIOTHI CUETa, KOHBEPCHUS OCYILECTBIISCTCS
1o kypcey LIb P® Ha naty onnartsl.

3. CniucaHue JEHEXHBIX CpPEACTB B COOTBETCTBUM C HAcTOAIMM IyHKToM [IpaBuin
OCYILECTBIISICTCSI HA OCHOBAaHMU OAHKOBCKOIO Opjiepa / MJIaTeXHOro TpeOOBaHMs Ha YCIOBUU
3apaHee JaHHOTO akIenTa, NpH 3ToM mnoanucanue JloroBopa o0 OTKPBITUM CUeTa H
oOcinyxuBanuu KapT o3Hauaer mnpepoctaBieHue Takoro axuenta banky. Cymma akuenra
COOTBETCTBYET pa3mepy o0s3aTenbcTB Kimenra nepen baHkoMm B paMKax, 3aKIFOUEHHBIX MEXKIY
Knuenrom u bankoM 10roBopoB, ¥ ycTaHaBIuBaeTcs baHKOM caMOCTOSATENBbHO IyTeM YKa3aHUs
B IIpeAbsBIsIeMbIX baHKOM K cueTy 0aHKOBCKHX OP/IECPOB / IIATEKHBIX TPEOOBAHUH.

4. Tlpu HENOCTATOYHOCTH AEHEKHBIX CpesicTB Ha cueTe KnuenTta bank nMmeer rnpaBo Ha 4aCTUYHOE
UCIIOJIHEHUE BBICTABJICHHbIX BaHKOM B COOTBETCTBUM C JaHHBIM IYHKTOM JloroBopa K cuery
0AaHKOBCKUX OpJIEpOB / IUIATEKHBIX TPEOOBaHU M0 Mepe MOCTYIUICHHs! JIEHEKHBIX CPEACTB Ha
cuer. baHKOBCKHME Opnepa/miaTexHble TPeOOBaHHMS HA CyMMY HEHCIIOJHEHHBIX 0053aTEeNIbCTB
MOMEIIATCA baHKOM B OYEpPEOHOCTh, YCTAHOBICHHYIO 3aKOHOJATEIbCTBOM Poccuiickoii
®enepanuu.

4.1.2. Tpebosath oT Knnenra npenocraBneHus JOKYMEHTOB U CBEJICHU, He0OX0MuMBIX baHKy,
IIPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIATENBCTBOM Poccuiickoit denepannn.

4.1.3. Ortxkasare B mpoBeqeHun oneparnuii mo Kapre w/wim KopriopaTuBHOMY cueTy B cirydae
HapymeHus Knuenrom (IIpeacraBurenemM) npaBuil 3ar0JHEHHUS PACUETHBIX JOKYMEHTOB, CPOKOB
UX TpeJCcTaBleHus, pu HecooTBeTcTBUU moamucu Knuenrta (IIpencraBurens) Ha pacyeTHOM
nokymente obpasny noanucu Knuenrta (IlpencraBurtens) Ha Kapre W WHBIM OCHOBaHUSM,
IpelyCMOTPEHHBIM 0aHKOBCKMMH MpaBUIaMH U JIEHCTBYIOIIKUM 3aKOHO1aTeNbcTBOM Poccuiickoi
®denepanuu.

4.1.4. OtkazaTh B BBITYCKE, BO30OHOBJIEHUHU JECHCTBUS WU MOBTOPHOM BhIycke Kapt (B TOM
ymciie JlonoJHUTENbHBIX KapT), a TaK)Ke B IpenocTabiiennn tuna Kaptel, ykazannoro Kinuentom
B 3asIBJICHUH, [0 CBOEMY YCMOTPEHHUIO U 0e3 yKa3aHMs MPUYMH OTKa3a, B TOM YHCJE B CiIydae
oTkaza KiMeHTOM mpenocTaBisiTh KOHTAaKTHYIO HMH(OpMaLuio Juis ocyllecTBiIeHus bankom
YBEIOMJIEHHSI O PaCXOJHBIX ONEpaLMsIX.

4.1.5. be3s yBenomiuenus Knuenra 6mokupoBats aeiictsue KapTel B ciaenyronmx ciuydasx u, Ipu

HEO0OXOUMOCTH, MPUHUMATH MEpHI JUIst U3bsTHs KapThl:



e 1pu Hanuuuu y banka akToB, CBUIETENBCTBYIOIUX O KOMIIpoMeTanuu Kaprsl;

e mpu obOpa3oBaHuu 3am0iDKeHHOCTH Kimenrta mepen BaHkoM B CBS3M C OTCYTCTBHEM HIIU
HEJ0CTAaTOYHOCTBIO JIEHE)KHBIX CpEACTB Ha cyere KimeHTa a1 NpOBEAEHUS pacueToB IO
COBEpILEHHBIM C UCNOJIb30BaHuEM KapThl (ee peKBU3UTOB) OneparysiM;

e B ciydae HapyuieHus Kimmenrom Hacrosmux IIpasui;

e B ciyyae HeBbIONHEeHUs KireHToM TpeOoBaHM 3akoHOIaTeNbcTBa Poccuiickoit denepanym
Y HOpMaTHUBHBIX akTOB banka Poccuu;

e B ClIy4yac BO3HMKHOBEHMs y baHka mOJO3pEeHHMH B TOM, YTO OIEpalMM C HCIOJIb30BAHHEM
KoprniopatusHoro cuera 1100 KapTbl coBepIaroTcs B LENAX JIeraau3auy (OTMbIBaHHSA) JOXOI0B,
MOJYYEHHBIX MPECTYMHBIX TyTeM, WK (PMHAHCUPOBAHUS TEPPOPU3MA,

e B Clydyae HEBO3MOKHOCTH Hampasienus Kimuenry/[lepxxaremto Kaptet SMS - yBenomiienuii o
COBEpUICHMM  ONEpalMid 1O IPUYMHE YKa3aHHBIX IOCICIHUMH  HECYLIECTBYIOIIHUX,
HEJIEHCTBYIOLIMX HOMEPOB MOOWIIBHBIX Tele(OHOB, IIPU yCIOBUH, YTO ¢ JaHHbIM KineHTOM He
3aKJIFOYEH JJOTOBOP Ha MOJAKIIIOUEHUE CUCTEMBI YAAJIEHHOT0 0AaHKOBCKOI'O 00CITYKUBaHUS;

e IIpU MCTeUYEeHUHU NosHOMOouM [lepkatens KapTel 1o 100bIM OCHOBaHHUSIM;

e IpU HAJIMYMU COMHEHUH baHka 0 mpaBax Jinia (HECKOJIBKHX JIMI) Ha PACIIOPSHKEHUE CUETOM,
Korga baHK He MOXeT OJHO3HA4YHO OIpeNeNuTh JULO (ML), HaIexalmM o0pazom
ynpaBoMoueHHBIX KiMEHTOM Ha pacnopspKeHHE JEHEXKHBIMU CPEICTBAMU Ha cyeTe U (WJIM)
3aKphITHE, OJIOKMPOBAHNE/BOCCTAHOBJICHUE NIEHCTBUA (pa30OKHPOBAHKE), TIOBTOPHBINA BBITYCK
KapTsl, n3MeHeHHE JIMMWTOB, BBHIY TOro, 4ro KiMeHTOM IpenocTaBieHbl AOKYMEHTBI O
MIOJIHOMOYMSX JIML], MUCKIIIOYAIOLIUE TI0 COAEP>KAHMUIO IPYr JApyra WIM NPOTHBOPEYAIINE IPYr
ApyTy;

e IIPU HAJOKEHUU CYIOM, CYJEOHBIM IPHUCTABOM-HCIOJHUTENIEM, HAJIOTOBBIMU U JPYTHMMH
YIIOJIHOMOYEHHBIMU OpraHaMM apecTa/MHbIX OrpaHHYEHHH Ha paclopsikKeHHe JIeHEKHBIMU
CPEICTBAaMH Ha CUETE;

e otTka3a KiMeHTOM npenocTaBiATh KOHTaKTHYIO MH(GOpMalUIo A ocyllecTBieHus: bankom
YBEIOMJIEHHSI O PaCXOJHBIX OIepalusx;

o otkaza KineHTa B mpe1ocTaBIeHUH 3apaliiBaeMblX 0aHKOM JJOKYMEHTOB;

e B MHBIX CITy4yasiX, KOTOpbIe MOTYT MOBJeYb 3a co0oi yimepO ans banka nnu Knuenra.

4.1.6. B omHOCTOpOHHEM TMOpSAKE BHOCHTH HM3MEHEHHUS W JaomnonHeHus B [IpaBuma w/mm
Tapudsr. I1pu arom bank nundopmupyer 06 nzmenenuun/aononnenuu [pasun/Tapudos Knrenron
HE To3JaHee, 4yeM 3a 5 (maTh) pabouux JHEH 10 IaThl BCTYIUIEHUS BHOCHMBIX U3MEHEHHUH U
JIOTIOJTHEHUH B CHJTY IyT€M pa3MEIlEeHUs] COOTBETCTBYIOIIEH MHPOPMALUU C MOJHBIM TEKCTOM

u3MeHeHui B cetu MurepHer Ha OdunmanbHoM caiite banka.



NudopmupoBanue KnreHTa J0MOTHUTETHFHO MOYKET COMPOBOXKAATHCS PACCHUIKOW COOOIIICHUH 110
AIIEKTPOHHBIM CpEICTBAM CBSI3M, WJIM TPOU3BOAUTHCS JIIOOBIMH HMHBIMH CHOCOOaMH 110
YCMOTpeHHIO baHKa.

4.1.7. bank wuWMeeT TPaBO YCTAaHABIMBATH W HU3MEHATH (yBEJIWYHMBATh, YMEHBIIATh) B
OJIHOCTOPOHHEM IOpsiIKE OrpaHUYeHMs (PACXOIHbIE JIMMUTBI) HAa COBEpLICHHE ONepanuil c
ucnonb3oBanueM Kapr w/mmm pexBusutoB Kapr, smutupyemsix bankom. HWubopmanus o
pemiernn banka 00 YCTaHOBJIIEHMHM W/WIM W3MEHEHHM YKa3aHHBIX OTPaHUYCHHUH (PAaCXOIHBIX
JUMUTOB) pasmemtaercs Ha OduumansHoM caifte banka. HampapinsaTe mo mecty HaxXoXIeHHs
OpraHu3aluy, apecy 3JIEKTPOHHOH MoUuThl 1100 [0 HOMepaM Tesle(h)OHOB, B TOM YHUCIIE HOMEpaM
Tese()OHOB COTOBOW CBSI3M, (haKCOB, IO MHBIM KOHTAKTHBIM JaHHBIM KiMeHTa, uMeromumcs B
pacriopsbkeHnn baHKa, yBEJOMIIEHHS O CTaTyce MPUHATOrO peuieHus o Bbnade KapTel u nHbIe
coo011eHNs HHPOPMALIMOHHOTO XapaKTepa.

B nemsx 6e3zonacHocTy baHk nMeeT npaBo MU3MEHATh JIMMUT Ha COBEPILICHHE ONEepaLuii ¢
ucnonp3oBanueM Kapt w/mmm pexBuzntoB Kapt B 0HOCTOPOHHEM MOPSIKE MPH MOIKIIOYCHUN
Knuenrom//lepxareneM AOMOTHUTEIBHBIX YCIYr K KapTe (B TOM YHCIE PErHCTpalud KapT B
cepeucax Google Pay/ Apple Pay).

4.1.8. Pactopruyts JloroBop B mopsijke, yctaHoBJIeHHOM paznenoM 13 [IpaBun u neiicTByomum
3aKkoHoAarenbcTBOM Poccuiickoit denepanun.

4.1.9. bank ocTaBisieT 3a cOOOW MpaBO B JItOOOW MOMEHT 1O COOCTBEHHOMY YCMOTPCHHIO
U3MEHATh HAOOp onepauuii, yciayr 1 GyHKIHHI, CBA3aHHBIX € UCIOJIb30BaHEM KapThl.

4.1.10. AunynupoBats Kapty B ciiyuae Henosryuenus ee Kinnentom no ucredennu 90 (1eBstHocTa)
KaJICHIapHBIX JHEHN C 1aThl BBITYCKa/MIOBTOPHOTrO Bhimycka KapTsl bankowm.

4.1.11. Ilpon3BoauTh KOHBEpTALMIO cyMM TpaH3akuuil no Kapram B Bamoty Kopnoparuaoro
cueta 1o Kypcy banka Ha neHb 00pabOTKM TpaH3aKIMH, KOTOPBIH MOXKET HE COBIAAATh C JIHEM
coBepllIeHHs onepanuii. Bo3Hukimas BcieICcTBHE 3TOr0 KypcoBas pa3HHUIIA HE MOXET ObITh
IpEeIMETOM MIPETEH3UH cO CTOpoHbI KitneHTa.

4.1.12. OcyuiecTBIsTh CIUCAHNE ICHEKHBIX CPEJICTB CO CUYETa Ha OCHOBAHWUHU PEECTpa IUIaTekKew,
AJIEKTPOHHBIX KYPHAJIOB, IMOATBEPXKAAIOLINX OCYLIECTBICHHUE OMNEpaliil ¢ MCIOJIb30BaHUEM
Kaprsr;

4.1.13. Otkazats KimeHTy B paccMOTpeHHH TPETEH3MH TI0 TIOBOIY HEOOOCHOBAHHO CITUCAHHBIX
CYMM CO CU€Ta, €CJIi IIpeTeH3Hsl Oblila HalpaBJieHa MO3/IHee MecsIa, CASAYIOUIEro 3a MECSIIEM, B
KOTOpOM Oblj1a COBEpIIIeHa OcrapuBaeMas orepalms ¢ COOTBETCTBYyomlero cyera Kimenra.
4.1.14. BoccranoButh aeiictBue KapTel (pa30iokupoBaTh) IMOCI€ YCTPaHEHUS MPUYUH

IIPUOCTAHOBKH €€ JIeUCTBUS.



4.1.15. Otka3ars KimeHTy B IpOBEICHUH ONEpaIyii ¢ UCTOIb30BaHeM KapThl (ee peKBU3HTOB)
IO CUETY, €CJIM aBTOpu3yeMas baHkoM cymma, BKITIOUaroliasi CyMMy OIEepaliii i KOMUCCHOHHOTO
BO3Harpaxaenus, s3umaemoro bankom w/mim IIC 3a nanHyio omneparuio, MpeBHIIIAET pa3Mep
IUIATEKHOTO JIUMUTA;

4.1.16. TIlpekparutp nerictBue KapTel B Ciieyronux ciaydasx v, Ipd HEOOXOIUMOCTH, TPUHUMATh
MepBI 1715t U3bsATUs KapThr:

e II0 OKOHYAaHMHU cpoKa fencteusa Kaprsr;

e Bciyyae HeBblnonHeHusa Knuenrom tpeboBanumii 3akoHogaTennbetBa PO 1 HOpMAaTHBHBIX aKTOB
banka Poccuu;

e TIpH yTEpe, KOMIPOMETAIMH, TOBpEXAeHNH KapThr,

e TIpH JUKBUJANINHU, OAHKPOTCTBE WM MPEKpaleHnn AesrenbHoctu Kimenra;

e 10 nHunMaTuBe KineHra, mpu npeaocTaBIeHUN UM COOTBETCTBYIOIIETO 3asiBICHHUS.

4.1.17. 3anpamuBate y Knrenra pacueTHble JOKYMEHTHI 0 omepaiusm ¢ Kaptoii, B ToM uucie
JOKYMEHTBI, HeoOxoqumble 1iist ucnoinHenus dexepanpHoro 3akona ot 07.08.2001 Ne 115-03 «O
NPOTHBOACHCTBUM JIETaTH3aluy (OTMBIBAHUIO) TOXOJOB, MOJYYECHHBIX MPECTYIHBIM ITyTeM, U
(buHAHCHUPOBAHUH TEPPOPUIMAY.

4.1.18. Hanpasnsate Knuenry/[lepxxarento KapTel cBeneHus, Kacarouiyecss HCIOJIHEHUS
Croponamu ycnoBuii JloroBopa m Hacrosmux [IpaBmi, a Taxke HHQOPMALUIO O APYTHX
poAyKTax u ycimyrax banka myrem HanpasieHust ”HOpPMAaLIMU Ha HOMEP MOOHIIBHOTO TenedoHa,
yKa3zaHHbI KiieHToM B 3asBJICHUH.

4.1.19. 3auucnare Ha CYeT MOCTYyMAlIIKUe OT YMOJTHOMOUYEHHBIX TOCYAApCTBEHHBIX OPTraHOB
(®HC, CCII u T.1.) neHexHbIE CPEICTBA, KOTOpbIE paHee ObUIM IepednciaeHsl baHkoM Bo
UCIIOJTHCHUE TIUJIATE)KHBIX JOKYMEHTOB (B TOM 4HCIIE B ajpec OWJDKETHOH cuctembl Pd)
YKa3aHHBIX TOCYAApCTBEHHBIX OPraHOB MO PEKBU3UTAM CYETa, COAEPXKAIIMMCSA B IUIATEKHOM

JIOKYMEHTe, TH00 Ha MHOM pacueTHbIN cueT KinueHnra, oTKpbIThIi B baHke.

4.2. bBauk ob6s3aH:

4.2.1. KoncynptupoBaTh Kmmenta u J[lepxkarteneir KapT mo Bompocam, CBS3aHHBIM C
ucnonb3oBaHueM Kapt (B ToMm uucie no tenedony).

4.2.2. B ciydae otka3a B BeImaue KapTel cooOmuTh KitmeHTy 0 MpUHATOM peleHu  He TI03/IHee,
yem uepe3 10 ([ecsats) pabounx AHEN ¢ AaThl MoAauu 3asBICHUS.

4.2.3. OcymectBiath oOcmyxuBanue KoprmopaTuBHOro cuera, B TOM 4YHCJIE IpPOBEACHUE
pacuetoB Kinenra ¢ ucnons3zoBanuem KopnopatusHoro cuera u Kaptel cornacHo IlpaBunam u

Tapudam.



4.2.4. OOGecrieunTh COXPaHHOCTh TalHBI 00 omepanusax U uHbopmanuu mo KopnopatuBHOMY
cueTry B o0ObeMe © Ha YCIOBHUSX, YCTAaHOBJICHHBIX TpPEOOBAaHUAMH JCHCTBYIOIErO
3akoHozarenbcTBa Poccniickoit denepanun.

4.2.5. Ilpu 3akpsiTun KoproparusHoro cuera u pactopxeHuu JloroBopa Bo3BpaTuth KineHty
JICHEXHbIE Cpe/ICTBa, Haxoasuuecs Ha KopriopatuBHoM cuete B cooTBeTcTBUU C [IpaBunamu.
4.2.6. Tlo TtpeboBanuto Kmmenta//lepxarenst kapTbl BbAABaTH BBIMUCKK MO omepamnusMm ¢
ucnonp3oBanueM Kapr 3a nro6oi mepuon mo 3ampocy KimeHTa, B TeUe€HHUE KOTOPOTO
OCYILECTBIISUIMCH Ollepaluu, B ycraHoBieHHOM IIpaBunamu nopsake. IlpegocraBnsate Knuenty
BBINKCKY 10 OINEpaLUsAM, MPOBEICHHBIM C UCIOJIb30BaHUEM KapThl (€€ peKBU3HMTOB) IO CYETY,
crocobamu, IpelyCMOTPEHHBIMU B paszene 9 Hacrosmux [Ipasui.

4.2.7. ABTOpPH30BBIBATH/COBEPIIATH 10 MOpydeHUI0 KimeHra onepanuu, nperycMOTPEHHBIE II.
5.3. Hacrosmux IIpaBwi B COOTBETCTBUM C JAEHCTBYIOLUIMM 3aKOHOAATENbCTBOM PO,
HOpMaTUBHbIMH akTamMu banka Poccun, a Ttawke mnpaBwiamu MIIC/HCIIK Ha ycnoBusx,
IpelyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

4.2.8. VaunuupoBath pacciiefjoBaHue 1Mo (akTaM HEMPaBOMEPHBIX CIHCAHWHA CPEICTB II0
olepauusM ¢ ucnoib3oBaHueM KapTel B citydae, eciu npereH3us Obuia HarpasiieHa KiinenTom B
bank ¢ cobmronenneM nopsaka, npuBeieHHoOro B paszaene 9 Hacrosuux [IpaBui.

4.2.9. NndopmupoBars Kimenra//lepkareneit Kapr o coBepmienun omepanuii mo Kapre
nocpeacTBoM ycryru «SMS — nnpopmupoBanuey, OIKITIOYAEMON P BITycke KapThr.

4.2.10. @uxcupoBats HamnpasieHHble Knuenrty (Jepxxarento Kapter) u nonydennsie ot Knuenra
([epxarens kapTbl) yBeJOMJICHHS, a TAK)KE€ XPAHUTh COOTBETCTBYIOILYIO MH(OPMAINIO HE MEHEee
TpEX JIeT.

4.2.11. OcyuiecTBsTh MOBTOPHBIA BBITYCK KapThl M0 OKOHYaHHMM CpOKa JEHCTBHS (COTJIACHO
n.10.5 TIpaBun) u BeiaBath €€ Jlepxkaremnto B coorBeTcTBHHM ¢ [IpaBuiiamu u Tapudamu.

4.2.12. bnokupoBathk KapTy B CBsI3U C ee yTpaToii, KOMIpOMeTaluel MM HECAaHKIIMOHUPOBAHHBIM
MCIIOJIb30BaHUEM 0 MMCbMEHHOMY UJIM yCTHOMY 3asiBieHnto Knuenra nubo Jlepxkarens Kaptsl,
nepeganHoMy B bank B coorBerctBuM ¢ pasnenoM 10 nHacrosmumx IIpaBuin. C momeHTa
6nokupoBanus KapTbl baHk HeceT OTBETCTBEHHOCTh 3a BCe IpOBeAEHHbIE Mo MaHHOM Kapre
olepanuy, aBTOpU30BaHHbIE baHKOM.

4.2.13. Boamectuts KimmeHTy cymMMmy oriepanuu, aBTOpU30BaHHON baHKOM M coBepiieHHOW Oe3
cornmacus Kinuenta mnocne OnoxkupoBanus KapTel, Ha OCHOBaHMM MOJy4eHHOro baHkom
yBeJIOMJICHHsI, HarlpaBiieHHOTo KitmeHToM no ¢axTy yTpaThl, XUILEHHS, U3bATUS UITH IOJO3PEHHS

0 KOMITpoMETallun KapTLI.



5. MTOPAAOK ITOJIb30BAHUSA KOPIIOPATUBHBIM CHETOM. OCYHIECTBJIEHUE
PACYETOB 110 COBEPHIEHHBIM OIIEPAIIUAM
5.1. JIns ocymectBienus pacuetoB bank otkpeiBaeT Kiinenty KopnopaTuBHBIN CUET U BBIIAET B
M0JIb30BaHUE OJIHY WJIM HECKOJIbKO KapT B nmopsike, yctaHoBieHHOM [IpaBuiiamu.
5.2. KopriopaTuBHBIN CUYET OTKpPBHIBAETCs B BalltoTe PD.
5.3. Pazpemennsie oneparnuu no KoprnopaTuBHOMY cUeTy:

[TonosnHenue:
IlepeBoa eHEKHBIX CpeaCTB ¢ pacueTHoro cyeta Kiuenra, orkpeitoro B AO Kb "XJIBIHOB".
[Iyrem BHeceHUsi HAJIMYHBIX JCHEXKHBIX CpPEACTB B OaHKOMaTrax C HCIOJb30BaHUEM
KOPIIOPAaTUBHOW KapThI.

Pacxon:
[TonyueHne HaJIWYHBIX JCHEXKHBIX CPEICTB B OaHKOMAaraXx M IMYyHKTaX BbIJAUd HAJIMYHBIX C
ucnosnb3zoBanueM Kaptsl.
besnanuynas omiara ¢ ucnonb3zoBanuem Kaprer.
Omutata ycnmyr B 0aHKOMAaTax W IUIATEKHBIX TEPMUHANIAX C UCTIONb30BaHueM KapTebl.
IlepeBoa Ha pacuetHslii cueT Knuenra, otkpbiThiil B AO Kb "XJIBIHOB".
["amenue unpix 06s3aTenscTB Knuenra nepen bankowm.
JleHexxHble cpeicTBa, MOCTYNUBIINE OE3HAIMYHBIM IyTeM, 3auucisiorcd Ha KopnopaTuBHBIN
CYET He o3/ Hee paboyero JHs, CIEAYIOIIEro 3a JHEM MOCTYIJIEHUS! B baHK COOTBETCTBYIOIIETO
IJIATEKHOTO IOKYMEHTA.
5.4. IIpaBo pacnopspkenust Kaptoit TpetbeMy JHIly He nepeaaercs.
5.5. IIpu caMocCTOSATENIBHOM pacueTe OcTaTKa JEeHEXHbIX cpeAcTB Ha KoprnopatuBHOM cuere niu
[TnarexHoro nMMUTa HEOOXOJUMO IPUHUMATH BO BHUMaHHUE yKa3zaHHble B Tapugax komuccuu 3a
coBepuieHue onepanuii ¢ Kaproil. YkazaHHbIE KOMMCCHH B3UMarOTCA baHKOM HEMOCPEICTBEHHO
CO CYETa, MOITOMY B YEKaX M CIIMIIAX HE YKa3bIBAIOTCA.
5.6. laroii omepammu mpu3HaeTcs aata coBepuienns Kmuentom oneparuu mo Kapre. [laroit
oTpaxkeHust omnepauuu no KoprnopaTuBHOMYy cueTy MNpu3HAaeTcs JaTa NpoBeieHHs baHkom
onepauuii crnucaHus win 3aurciaeHus no cyery. Cormacno mnpasuiam MIIC/HCIIK, nara
oTpakeHHs onepauuu 1o KopnopaTHBHOMY cueTy MOYKET HE COBINAJaTh C AATOM ONEpALUU B
cBs3M ¢ 00paboTkoii onepauuu B [IpoueccunroBom Llentpe.
5.7. Ilpu ABtopuzaruu kakoi-mibo omnepamuu o Kapre bank O10KHpyeT COOTBETCTBYIONIYIO
cymmy Ha KoprnopatuBHom cuere Knmenra. Ecim BamioTa onepanyy OTJIMYAETCs OT BaJIIOTHI
KopnoparusHoro cuera, To CyMMa Onepaluu epecunToiBaeTcs B BanoTy KopnopatusHoro cuera

1o crenuanbHOMy Kypcy baHka, ycranoBieHHOMY B JieiicTByromux Tapugax.



5.8. Cniucanue cymmsl onepanuu ¢ KoprnopaTuBHOro cueTa OCYIIECTBISETCS MPU MOCTYIIICHUN
JIOKyMEHTOB (B TOM YHCJE 3JIEKTPOHHBIX JIOKYMEHTOB, BBICTABJIEHHBIX B COOTBETCTBUM C
npasuwiamu MITC/HCIIK). KonBepramusi cyMMbl onepaiiui B BaioTy KopmopatusHoro cuera
MIPOU3BOJIUTCS MO Kypey coriacHo Tapudawm, Ha gaty oTpakeHus onepanuu Ha Kopnoparusaom
cuere.

5.9. Tlo aBTOPM30BaHHBIM OIEPALUSAM, MO KOTOPHIM B CPOKH, YCTAaHOBJICHHBIC NpPaBUIAMHU
MIIC/HCIIK, He moctynwiu TpeOOBaHWS O CIUCAHUM JEHEXKHBIX CpPEICTB, MO HCTECYCHUU

YKa3aHHBIX CPOKOB OCYHICCTBJIACTCA aBTOMAaTHUYCCKaA pa36JIOKI/Ip0BKa CpCAacCTB.

6. MOPAIOK IOJIb30BAHUS KAPTOM

6.1. ITopsiiok BeIIAYN KapTh

6.1.1. Kapra Bbigaercs JlepkaTento Npu MNperbsABICHUU JTOKYMEHTAa, YAOCTOBEPSIOILEro
JMYHOCTB, NP €ro HermocpeAcTBeHHOM obpanienun B Oduc banka nian MoxxeT ObITh JOCTaBlIeHA
COTpyIHUKOM baHka (mpu HaaMuuyM BO3MOMKHOCTH) MO MPEABAPUTEIBHO COINIACOBAHHOMY
CropoHnamu ajzipecy H B 3apaHee oroBopeHHoe CTOpoHaMH BpeMs.

6.1.2. Ilpu nonyyenun Kaptbl [lepxkarenb A0KEH HPOCTaBUTh LIAPUKOBOM PYYKOH CBOIO
HOJIKCH B CIELUAIBHO OTBEIEHHOM JIJIsl 3TOr0 MecTe Ha 00paTHOi ctopoHe KapTsi.

6.1.3. B nensx 6ezonmacHoctu Kapra moxxer ObITh BeImaHa Jlepxkarento B HE aKTUBUPOBAHHOM
COCTOSIHUM (IIpOBEJEHUE omepanuil ¢ ucnoib3oBanueM Kaprel HeBo3MOHO). Ilepen Hauamom
nosb3oBanusa Kaproil [lepkaTesb NOJDKEH ONOBECTHTh OTBETCTBEHHOIO COTpyAHMKAa baHka o
HaMEpEeHUHU akTuBUpoBarth Kapry.

6.1.4. Inst orkpertust JJomonmautensHoit Kaptel Kiment ob6pamiaercs B Oduc banka ¢ 3asBieHnem
ycraHoBieHHON bankoMm ¢opmbl. HoBelii KoprniopaTuBHbIii cueT HE OTKphIBAETCA.

6.1.5. Ha ocHoBaHUU OTAEIBHOrO NMHCbMEHHOIO 3asBieHMs Knumenta u oruiatel yciayr banka
coryacHo Tapugam, k KopnopatuBHoMy cueTy MOTYT ObITh BBITYIIEHbI JlONOTHUTENbHbIE KAPTHI.
6.1.6. Ilo Bcem ormepamusaM, COBEPIICHHBIM C HCIHOJIb30BaHUEM JIOMOTHUTEIHLHOW KapThI,
oTBeTcTBeHHOCTh HeceT KimenT (Bnagenen kopmopaTuBHOro cuera). Jlepxareib He SBISETCS
Branensuem koprnopatuBHoro cyera (KiareHToM) 1 nMeeT IpaBo pacnopsiKaThCsl HaXOASAIMMUCS
Ha HEM JICHEHBIMHU CPEACTBAMM TOJIBKO C UCIIOJIb30BaHNEM [[ONOIHUTENBbHON KapThl B IIpeenax
[InarexHOrO TMMHUTA, YCTAHOBJIEHHOTO 10 IONOJHUTENBHOM KapTe, a Takxke oopamarbes B Oduc
banka:

- C MMCbMEHHBIM 3asBJIEHUEM O OJIOKHPOBKE BbIIAHHON eMy /[lomoTHUTETbHON KapThl;

- 3a NOJIYUYCHUCM / BO3BpaTOM I[OHOHHHTCHLHOﬁ KapThl B O(I)I/ICC BaHKa, BBIHyIJ.ICHHOfI Ha €TI0 M.



6.1.7. Ilpu nomyuenun Kaptel KineHT nomkeH yIOCTOBEPUTHCS B OTCYTCTBHHM MEXaHUUYECKUX
noBpexaeHui KapTbl (BKIOYass MarHUTHYIO I0JIOCY) M LIEJIOCTHOCTH COOTBETCTBYIOLIETO €M
[TMH-xoHBepTa.

6.2. ITopsimok mosp3oBanus Kaproii.

6.2.1. Jlep>katenb uMeeT IPaBO MPOBOIUTH OIIEPALIMH C UCTIONIb30BaHueM KapT Tosbko B peaenax
[Inarexnoro mmurta KapTsl.

Kaxxnas ABTopu3anusi aBTOMAaTUYECKHM YMEHBILIAET BEJIMYMHY Tekyuero IlmarexHoro
JUMHUTa Ha BEJIMYMHY aBTOPU30BAaHHOM CyMMmbl. [Ipum 3TOM aBTOpHM3yeMas cyMma olepauuu
CKJIAJIbIBACTCS M3 HEMOCPEIACTBEHHO CYMMBI COBEpLIAeMOil omnepanuu, Komuccuu banka-
sKBaiiepa, komuccuu banka (cormacuHo Tapudam).

YcraHaBIMBACTCs €KEIHEBHBIM PACXOJHBIN JIMMUT Ha KaXIYIO BBINYIIEHHYIO K cuery Kapry, He
MPEBBIIIAIOIINNA €KeMECIYHbIA PAaCXOIHBIA JTUMUT KOPIOPATHUBHOIO cueTa corjacHo Tapudam
banka.

[Ipu ABTopu3anmu Kaxa0d cyMMbl onepanuu baHK pyKOBOACTBYyeTCS TpeOOBaHUSMU
MIIC/HCIIK u pneicTByromero 3akoHoaarenbcTBa Poccuiickoit depepaniu Mo OrpaHHYCHUIO
pa3Mepa MaKCHUMAallbHOM BEIMYMHBI aBTOPHU3YEeMOW CyMMBI omepanuu (pa3oBoil, €KeIHEBHOM,
€KEMECTIHOM ).

6.2.2. Kapra He MOXeT OBITh Iepe/iaHa TPEThEeMY JIHUILY.

6.2.3. Iloxmuck, mpocrasisemas Jlepkxarenem Ha JlokymMeHTe 00 oreparii, COBEPIICHHON C
MCIIOJIb30BAaHUEM KapThl, JIOJDKHA OBITH BCErja HUICHTHYHA IMOAMKHCH Ha OOOPOTHOM CTOpOHE
KapTsr.

OtcyrcrBue noanucu Jlepxarens Ha Kapre unn e€ HeCOOTBETCTBUE MOANNCH, IPOCTABIAEMON Ha
JlokyMeHTe 00 onepanuu ¢ UCTOIb30BaHUEM KapThl, IBJISIETCSI OCHOBAHUEM JUIsl OTKa3a B IpUEMe
KapTsl.

6.2.4. lnsa xaxaoit KapTel B nuHAMBHyaIbHOM nopsake npucBaubaercs [IMH-koa. Jlepxatens
nonydaer I[IMH-kon B cneuumanbHOM 3amedatanHoMm [IMH-koHBepTe OJHOBPEMEHHO C
nosrydeHuemM Kaprsl.

Nzmenenue [TMH-kona ocymiecTBIs€TCS OJHUM U3 YKa3aHHBIX CIIOCOOOB:

a) ¢ MOBTOPHBIM BbIyckoM KapTel B coorBeTcTBUM ¢ TapudamMu Ha OCHOBaHUM MHCbMEHHOTO
sasBieHust Bnagensiia Kopmopatusaoro cueta B Oduce banka;

0) B pexxume on-line camocrositensHO epkarenem Kaptel B bankomarax banka, na ot [TMH-
KOJl, KOTOPBIi JIerdye 3alIOMHUTH JlepKaTeto.

Hogsrit [ITMH-k0oa 10omkeH coCTaBIATh J1t00bIe 4 1U(PHI (HE PEKOMEHIyeTCs JIUIIb KOMOUHAIIMN
W3 YeThIPeX OJIMHAKOBBIX, MO0 Maymux noapsn uudp). depxarens moxer menats [IMH-kon

HCOTPaHUYCHHOC KOJMYCCTBO pas. Takass BO3MOKHOCTH ITO3BOJISIET COKpaTUTb BCPOATHOCTH



HECaHKIIMOHMPOBAHHOT'O MCIOJIB30BaHus KapThl, nockonbky [TMH-koa onepatuBHO MeHsieTcs B
cilydae, €cid OH cTaj u3BecTeH TperbuM juuam. Ilocne m3menenus [IMH-konma, Kapra Ges
OrpaHMYeHU TpuHUMaeTcss BO Bcex bankomaTtax banka, a Takxke BO Bcex OaHKOMaTax ¢
COOTBETCTBYIOIIMMHU JoroTunamu kapt B Poccutickoii deneparuu u 3a pyoexom. Hossrii [TMH-
KOJI HE TIpoIieyaThIBacTCs Ha Yeke. B ciyuae, ecnu Jlepskarens 3a0bu1 uamenennsiid [IMH-kox, ero
BOCCTaHOBJICHHE OyJeT HEBO3MOXKHBIM. B aTOM cimydae morpedyercs ooparutsest B Oduc banka
C MMCbMEHHBIM 3as1BJIECHUEM O IIOBTOPHOM BbIITycke KapThi.

3a onepanuro usmeHenus: Jepkarenem kaptel [IMH-koma bankom Oyzaer cmcaHa KOMHCCHS B
cooTBeTcTBUH ¢ Tapudamu.

6.2.5. [l coxpaneHust paboTocrocoOHOCTH HEOOX0MMO TpeaoxpaHsaTh KapTy ot ¢puznyeckux,
XUMHUUYECKHUX, TEPMUYECKUX, MATHUTHBIX, 3JIEKTPOMArHUTHBIX, JJIEKTPUUYECKUX U MHBIX BHELTHUX
BO3/ICIICTBHI1, MEXaHHUUECKUX MOBPEXKICHUHN, U3TUOOB U TPCHHUSI.

6.2.6. [Ipu coBepiieHun omnepanuu ¢ ucnoiabzoBanuem Kaptel u obcnyxkuBanuu Kapt xaccup
(cmyxamyii) UMeeT MpaBo MOTPeOOBATh MPEABSBUTH AOKYMEHT, yJOCTOBEPSIONIMN JTMYHOCTh
Jepxatens, u/vwimm nonpocuts npoussectr Habop [TMH [lepkaTtenem.

B cnyuae Beimycka [lepskarento, cornacHo JloroBopy, unmnoBoit Kaptel (0aHKOBCKOW KapThl CO
BCTPOCHHBIM  DJIEKTPOHHBIM ~ MHUKPOIMPOIIECCOPOM) TPH COBEPIICHHH OINEpaliid  MOKET
OCYIIECTBIIAThCS WACHTUGUKAIM JlepkaTenss B COOTBETCTBUM ¢ HMH(pOpMamueir o Hem,
COZEPIKAILCICS HA YUIIE.

6.2.7. Onepauuu no Kapre 10/KHBI OCYIIECTBISTHCSA TONBKO B MPUCYTCTBUU JlepskaTens u mpu
€ro BU3YaJIbHOM KOHTpOIJIE.

6.2.8. be3HanWuYHBIC oOmEpalMd C WCIHOJIB30BaHUEM KapT MOTyT coBepmiathCs Kak C
ABTOpu3aiuei, Tak u 0e3 ABTopH3aluu — B 3aBUCUMOCTH OT Buaa KapTsl, kateropuu Topropoii
TOYKH U CTPAHbI IPOBEACHUS ONIEPALIUU.

6.2.9. Ilocne cosepuieHus omepauuu c¢ wucnoiabzoBanueM Kaptel Tepmunan (bankomar,
[TnarexHblil KHOCK) pacniedarbiBaeT uyek. [Ipu nonyyenun ueka Jlepkarens o0s3aH yOenuThes B
COOTBETCTBUM CYMMBI, IIPOCTABICHHON Ha 3TOM /[oKyMEHTE, CyMMe OIepanuu.

6.2.10. iconb3oBanue KapTbl HEBO3MOKHO B CIEAYIOIIUX CIydasX:

— ©Homep Kaptel BHeceH B CTomn-iucT;

— HCTEK cpok nenctBus Kaprsr;

Kapra 3abnoxupoBana npu HenpaBmibHoM Habope [TMH-kona 3 (Tpu) pasza;

Kapra 3abmokupoBana mo tpeboBanuro Knumenra//lepkarens winu mo ykazanuio banka B
npeaycMoTpeHHbIX [IpaBuiiamu cinyyasx;

— OTCYTCTBHE WJIM HEJOCTAaTOK JEHEKHBIX CPENICTB JIJIsl COBEPIIECHHUs onepauuu ¢ Kaproii;



— Kapra ucnopyena MEXaHM4ECKUMHU, XMMUYECKUMU, JIEKTPUUECKUMU, TEIUIOBBIMHU, MOIHBIMU
3JIEKTPOMAarHUTHBIMU U JPYTMMU Bo3aelcTBUsAMU Ha KapTy;

— IIpU COBEPILEHUN HEKOTOPBIX olepanuu yepe3 HTepHeT (WK BBEIEHUH 3aIIPETa CO CTOPOHbI
banka Ha  mpoBeaeHHME ~— MHTEpHET-OINEpallMii),  MpPeAyCMATPUBAIOIIUX  IPOBEICHUE
JIOTIOJIHUTEIBHBIX TMPOBEPOK Yepe3 CIELUUAIM3UPOBAHHBIE CUCTEMBI, KOTOpble baHK He
NOJJIEP/KUBAET.

6.2.11. Ilpu omiare NOKymok (yCIyr) WM TIOJYYCHHH HAJIUYHBIX JIEHEKHBIX CPEICTB C
ucnonp3oBanueM KapTol cienyer ¢ 0COObIM BHHMaHHEM OTHOCHTBHCS K IIPOBOJAMMOMN
Astopuzaruu. Onepanuio HEOOXOJMMO MPOBOJAUTH TOJBKO B TOM ciydae, eciu [lepxkarens
YBEPEH B COBEPILEHUU IOKYIKH, MOJIYYEHUHU YCIYrHM WM IOJIyYEHUM HAJIWYHBIX JEHEKHBIX
CPEICTB, T.K. IpH npoBeaeHun ABropuszanuu Ilnarexxusiii iumut KapTel yMeHbIIaeTCA HA CYMMY
MIPOBEJICHHOM OMepaluu, T.e. CyMMa orepaluu oyokupyercs (pesepBupyercsa Ha Kopnoparusaom
cuere, K KotopoMmy BblgaHa Kapra). Ecim Jlepkarenb KapTel OTKas3bplBaeTcs OT
MOKYIIKU/yCIYTH/TIOTydeHUS HATMIHBIX JEHEKHBIX CPE/ICTB B JIEHB OIJIATHI HOKYIIKH/ YCIYTH WA
MONlyuYeHUsT HaJdu4yHblX, Jubo ToproBas Touka MOPOU3BOJUT pacyeT 3a  apeHnay
aBTOMOOWIS/OpPOHUPOBAHME TOCTHHUIIBI W TPOYUE ONepaluu, MO0 KOTOPhIM paHee Oblia
pou3BeieHa ABTOpPHU3aLUsl HA CYMMY 3aJIOTOBOT'O PEe3epBUPOBaHUs, Topropas Touka Uiu OaHK,
BBIIAIOIIMN HAJMYHbBIE JEHEKHbIE CPEICTBA, JOJDKHBI IPOU3BECTH OTMEHY ABTOpU3AlMM C
odopmieHueM u npenoctabienueM Jlepxarento KapTel 1oKyMeHTa, MOATBEPHKIAIONIETO OTMEHY
Aptopuzanuu. MuHaue Bce mnocnenyoomue Aptopu3anuu B Ommkadmue 30 (Tpuauarth)
KaJICHJApHBIX JHEW OyAyT HmpoBoAMThCA B pamkax Ilmarexnoro naumwura KapTel, 3a BbIYETOM
0J10KkHpoBaHHON cymMMbl. TakuMm 00pazoMm, MOXKET BO3HUKHYTH CUTYallus, KOrJa MpH HAIUYUU
JeHexHBIX cpencTB Ha KopriopatuBHOM cuete, kK KoTopoMy Bbeliana Kapra, [{ep:xarens kapTel He

MOXXCT UMH BOCIIOJIb30BATHCA.

7. OIVIATA TOBAPOB U YCJYI' C UCHOJB30OBAHUEM KAPTbHI WJIN EE
PEKBU3UTOB

7.1. Ilopsinok orutatel yepe3 Tepmunan

7.1.1. Tlepen orutaroit ToBapoB (ycnyr) Jlepxkatens coodiaer ciyxamemy (kaccupy) Toprosoii
TOYKH O TOM, 4TO Oy/IeT IpOou3BOIUTH oruiaty no Kapre.

7.1.2. Tlocne mpoBeaeHus onepanuu TepMuHaN pacriedatsiBaet 2 ([[Ba) sx3eMIuisapa deka, oIuH
U3 KOTOPBIX IMpeaHa3HaueH ans [lepkarens, a BTOpod — Juis ciyxaiero (kaccupa). Knuenty
HE0O0XO/MMO TIPOBEPHUTH IMPABHIBHOCTh YKAa3aHHBIX Ha YeKaX JaHHbIX U MPOCTABUTH CBOIO

MTOITHCE.



B ciyuae, ecim uek pacriedaran He ObUT HUTH OBLJT pacriedyaTaH He MOJTHOCThIO, CIyKalui (Kaccup)
JIOJKEH IIPOU3BECTH IedaTh AyOJuKaTa yeka (Ha YeKe yKa3blBaeTCs, YTO 3TO KOIUS), IPU ITOM
HEZI0IyCTUMO [TIOBTOPHOE IPOBEICHUE ONIEpallny ¢ ucrosb3oBanueM Kaptel uepes Tepmunai, T.x.
9TO IPHUBEAET K YMEHBIIEHUIO CYMMBI JocTynHoro IlnmaresxHoro mamumura, IOBTOPHOMY
odopmieHuro u cnucanuio ¢ KoprnopaTuBHOro cuera CyMMBI I1aTEXa.

7.1.3. Ilpu cnucanuu ¢ KoprmopaTHBHOTO cuera CyMMBbI OOJIbIIEH, YeM CTOMMOCTH MOKYIKH
(ycmyrm), mubo mpu otkasze Jlepkarens oT mpuoOpeTeHus ToBapa (yCIyTH) MOCIe COBEPIICHUS
1arexa ¢ ucnosb3oBanueM Kaprel [lepkarens B ciaydasx, NPeAyCMOTPEHHBIX ACHCTBYIOIIUM
3aKOHOJATEIbCTBOM CTpaHbl, B KOTOpOHl pacrnojoxeHa ToproBas To4ka, BIpaBe TpeOOBaTh
(HEeTIOCPECTBEHHO IIOCIE COBEPLUEHHUS OINEpaldy) OTMEHBI omnepauud. OTMeEHa onepanuu
IIPOU3BOUTCS ciyKamum (kaccupoM) Toprosoii Touku.

B stux cinywasx [epxkarento ciaegyer moiaydutb OT TOproBod TOYKU UM COXpaHUTh [[OKyMeHT,
coJiep KAl peKBU3UTHl OTMEHEHHOM omepanuu (HoMmep KapTsl, naTy m BpeMs coBepIIEHUS
OTMEHEHHO onepauuu, Koa aBropusanuu, CymMMmy onepanyy U CyMMY BO3BpaTa).

7.2. Ilopsinoxk orutatel yepes cets MHTepHeT.

7.2.1. Ilpu coepumieHun omnepanuii ¢ ucnons3oBanueM Kaptel KimeHty pexomenayercs
noakarounts CepBuc OesomnacHbix MHTepHer-tuiatexxelt 3D-Secure. B ciyuae coBeprieHus
wiarexeil B cetu MutepHer 0e3 nmoaxmoueHHoro Cepsuca 3D-Secure, OTBETCTBEHHOCTh 3a
Ollepanry, COBEPIICHHBIE C KCIOJBb30BAaHUEM KapThl TPETbUMH JIMIAMH O€3 corjacus ee
Hepxatens Boznaraercs Ha Knuenra.

7.2.2. Tlpn pacuerax B cetu MHTepHer [lepkarenb caMOCTOSTENIbHO OLIEHUBAET HAJEKHOCTh
ToproBoit Touku (CpoK pabOTHI, penyTalusi, HAIMYKUE TOYTOBOTO aApeca U JIp.), Ik KOTOPOl OH
YKa3bIBaeT pEKBU3UTHI cBOer KapTsl.

7.2.3. Onutata yepe3 cetb IHTEpHET MOXKET ObITh IPOM3BEACHA B TUAJIOTE C CEPBEPOM UM ITyTEM
dopmupoBaHus 3aka3za depe3 VHTepHeT-mMarasuH. B oTBeT Ha COOTBETCTBYIOIIMH 3ampoc
Hepxatens ykassiBaeT HauMeHoBanne MIIC/HCIIK, B pamkax kotopoii Beimytiena Kapra, Homep
U CpOK AeicTBus, uMs (Kak 3To ykazaHo Ha Kapre) u Koxg moarsepkaeHus 1eHCTBUTEIBHOCTH
KapTBHI.

B ceru HuTepHer ¢ ucnosnb30BaHMEM pekBU3UTOB KapThl Hambosee 4acTo COBEPILAIOTCS

CIIEYIOIIHE OTEPAIIHN:

oriaTa 3a BXOJ Ha CEPBEP,

pacyeThl B BUPTYAJIbHBIX MarasnuHax,

oriaTa IOoAIMMCKH, OpFaHHSOBaHHOﬁ B CCTHU I/IHTepHCT;

oIrjiaTa HH(bOpMaHHOHHBIX YCIyr, OKa3bIBACMBIX B CCTHU I/IHTepHeT;

oIrjiaTa TOBapOB/YCleF, 3aKa3bIBA€MBIX I10 ITOYTC UJIN TCHC(bOHy;



— OCyIlleCTBJIEHUE Mpounx MHTepHET-TIaTexXe.

7.2.4. Ecm k Kapre nmoaxmouen CepBuc 3D-Secure u Toprosasi Touka moaep>KMBaeT TaHHBIN
CepBuc, TO IPOU3BOAUTCS JAOMOTHUTEIbHAS MPOBEPKA MOJIMHHOCTH KAPThl U TOJATBEPKICHUE
COBEPILECHHUS OllepaLUid:

- Oy/IeT OCYIIECTBIICH MEPEX0/1 Ha CIeUaIbHbIN caT baHka;

- Ha 3aperucTPUPOBAHHBIN HOMep MOOMIbHOTO Tenedona Kinenrta Oyaer BeicIaH 0JIHOPA30BbIi
KO

- JaHHBIA KOJ HEOOXOIMMO BBECTH B MPEAHA3HAYEHHOM IS 3TOTO IOJI€ W TOATBEPAHTH
oTeparuio.

7.2.5. Onepanuu B cetu MHTEpHET ¢ mcnosb3oBaHueM KapTel, TpeOyromue B JajbHEHIIeM e&
NpeIbsBICHUS (HAIPUMEpP, MPU OPOHUPOBAHWHM HOMEPOB B OTEJSAX, aBTOMOOWICH, OUIIETOB U
T.J.), IPOBOJATCS TOJBKO C UCTOJIb30BaHUEM KapThl.

7.3. llopsnok omnatel yenyr B [LnatexxHOM TepMUHATIE.

7.3.1. Tlpu omnate ycnyr ¢ ucnoib3oBanueM Kapt KnueHT B kauecTBe MOATBEP>KIAIOIIETO
JIOKYMEHTa OCYIIIECTBICHUS ONEpaIlH MOIy4aeT YeK.

7.3.2. B cinyyac BO3HMKHOBEHHUs TeXHUYecKoro cOos B [lmaTeskHOM TepMmuHANE (Omeparus He
3aBepIInIach, HE BBIAANCS 4ek), KimeHT MokeT oOpatuTbes B Ommkaiimuii opuc banka u
HamucaTh npeTeH3uio no gopme banka mo Bo3HUKIIEH cuTyanuu. B cilydae He MOCTYIUICHHS
JEHEXKHBIX CPENICTB, MEPEUYHMCICHHBIX MocpencTBOM [lnaTeskHOro TepMuHaNa, OpraHU3alHH,
npenocrapisitomed  yenyru, Kimenty HeoOxomumo oOpatuthesi B oduc banka ¢ dekow,
MOATBEPKIAIOIINUM JIAHHYIO OTIEPAIIHIO.

7.3.3. baHk He HeceT OTBETCTBEHHOCTh 3a HEWCIIOJIIHEHUE W/WIM HEHaJJexallee HCIOTHEHHE
0053aTeNBCTB, BO3HUKIINX B paMKax MPeloCTaBleHus ycIyr yepe3 [lnaTexHplit TepMUHAT, €CITU
TaKoe HEUCIOJIHEHWE W/WIM HEHaJJIeKallee UCIOTHEHUE Mpou3onuio no BuHe KimeHnra w/wnm
WHBIX yYaCTHHUKOB pacdeToB. baHK He HECeT OTBETCTBEHHOCTh 3a HEHaJyIe)Kallee MCIOJHEHUE
KnuentoMm 00s3aTenbCTB Tepel MOJydaTeNnssMH  TEPEBOJIOB, B CIy4ae HEIOCTOBEPHOCTH
npenocraBneHHoi KnuentoM uH(opmanuu. Bes OTBETCTBEHHOCTh 3a OHUIMOOYHO BBEJCHHBIC
pexBu3uTH B [l1aTe:xHOM TepMuUHaJe MPU OCYIIECTBICHUU Olepaluy Bo3iaraercsa Ha Kiuenra.
bank He  ocymecTBiaseT  po3bick M Bo3BpaT  KIIMEHTY  JIGHEXKHBIX  CPEJCTB,

BHECCHHBIX/ HaITPpaBJICHHBIX I1O OIIMOOYHO YKa3aHHbIM KauenTom PCKBU3UTAM.

8. HOPAAOK NOJBb30BAHUA BAHKOMATOM
8.1. Tlepen ucnomp3oBanneM bankomara [lepkaTenb 00s3aH yOSIUTHCS B TOM, YTO JIAHHBIH
Bbankomar ob6ciyxusaer kaptel MIIC/HCIIK, x koTOpoi#i oTHOcUTCS BblAanHas emy Kapra (Ha

Bbankomare pa3mematorcs toroturisl coorBercTBytomieid MIIC/HCIIK), a Takxke 1o BO3MOXHOCTH



03HAKOMUTHCSI ¢ MHCTPYKIUEH IO MOoJIb30BaHMI0 baHkoMaToMm 100 MPOKOHCYIBTUPOBATHCA C
paborHukamu banka-dkBaiiepa. SI3pik cooOmenuit bankomara BeiOupaetcst Jlepkarenem B
Ha4yaJIbHOM JIHAJIOTE.

8.2. Ynpapnenue bankomarom mpousBoauTCs myTeM BbiOopa JlepkareneM KOMaH]] ¢ IOMOIIBIO
KHOIIOK, PacIoJIOKEHHBIX OO ClieBa U clpaBa OT MOHUTOpA U Ha U(POBON KilaBUaType, 100
Ha dKkpaHe. IIpu puTenbHOM HemojiyueHMM Komanz oT Jlepxkarens baHkomar mnpepbiBaet
oOciyxuBaHue u Bo3Bpaiaer Kapry.

8.3. Ilpu mpoBenenun omnepauuii B bankomare [lepxkaTenb TOJMKEH CBOEBPEMEHHO 3a0paTh
Bo3BpamaeMyro Kapry u BeinaBaemble qeHbru. He nzBneuenneie n3 bankomara banka B reuenue
30 (Tpumuatn) cexynn Kapra w/wnm peHeru OyayT 3ajepkaHbl. Bpewms, oTBogummoe Ha
u3Bneuenue neHer/Kaprtol, ycranaBiuBaercss bankom-skBaiiepoM M MOXeT OTiIM4arhesi o 30
(Tpuauaru) cexyna. bank He rapanTupyeT Bo3Bpar KapThl W/WIM JEHEKHBIX CPEACTB, HE
U3BJICUCHHBIX W3 baHkomaTa B T€YeHHE YKa3aHHOI'O BPEMEHH, T.K. MMU MOIJIO HENPAaBOMEPHO
3aBJaIeTh TPETHE JIULO.

8.4. Ecu bankomar 3anepxan Kapry, Jlepkarento HACTOATEIHHO PEKOMEHIYETCS CPOYHO e€
3a0JI0KHpOBaTh IMyTeM oOparieHuss B baHK B COOTBETCTBUM C TOPSAKOM, YCTaHOBJICHHBIM
[TpaBumamu.

8.5. Ilpu 3amepxanuu bankomatom KapTel mim JOeHEXKHBIX cpencTB, Jlepikarenb IOKEH
oOparuthcst B bank-akBaiiep, oocnyxuBaromuii nanueii bankomart, wim B Oduc banka. Ilocie
Bo3BpaTa Kaptel, u3bsatoii bankomarom, Heooxoaumo yBenomMuTh 00 3ToM bank, nnaue Kapra
MOXeET OBITh U3bATA IIOBTOPHO.

8.6. baHkomarbl BBIJAIOT JIEHEXKHBIE KYIIOPHI OIPEISIEHHOT0 HOMHHANA. MakchuMaibHO
BO3MOKHOE KOJIMYECTBO KYITIOP, BBIIABAEMBIX 3a OJHY OIEpaLMI0, OTPAHUYEHO U 3aBUCUT OT THIIA
bankomara (kak npaBuiio, 10 40 kymtop). CyMMBbl BbI1aBa€MbIX JEHEKHBIX CPEJICTB U KOJIMUYECTBO
COBEpILIAEMBIX TMOAPSA ONepalyil MoJydyeHUs HaJIMYHBIX MOTYT OBITh OTPaHUYEHbI pa3zMepoM
CYMMBI CpPE/ICTB, 3arpyKEHHbIX B KOHKpPETHbIN bankomar u/unm HenocpeacTBeHHO [lnarexHbiM
JUMHUTOM.

8.7. HeobxonuMasi cymMa JIEHEKHBIX CPEACTB BhIOMpaeTcss M3 IpeasaraeMoro Habopa MeHIo
bankomara n16o BBoauTcs JlepkareneM. Beogumas cymma goimkHa ObITh KpaTHOM HOMUHAJIaM
KYIIOp 1 HE MOKET MPEBBIIaTh MAaKCUMANIbHYIO, YKa3aHHYIO Ha baHkoMmare Uiu orpaHUYEeHHYIO
[TnarexHpIM TUMHUTOM. B ipoTHBHOM ciiy4ae OyaeT BblIaHO cOOOIIeHne 00 OINO0YHOM CyMMe.
8.8. [epxarenn KapT MMeIOT BO3MOXKHOCTH OIUIAUMBaTh yepe3 baHkomaTsl psa ycuyr w3
npeziaraeMoro Habopa B MEHIO, a TaKXkKe MOoJIy4aTh HHPOpMaIuio 06 ocTaTKe JeHEKHBIX CPEICTB
Ha Kapre. HaGop yciyr m BO3MOXHOCTH TpenocTaBieHus: nHpopMmaimu o coctossHuu KapTel

onpenensercss bankoM-3kBaiiepom.



8.9. Ilpu mnpoBeaeHHM oONEpalUU IO BHECEHUIO/BbIaY€ HAIWYHBIX JCHEKHBIX CPEACTB C
ucnoip3oBanueM Kaptel B mpounx 6ankax (B [IBH unu uepe3 6aHkomarhl, 00CITy:)KUBaeMbIE HE
bankoM, a wuHBIM baHkOM-3KBallepoM) NOMHMO KOMHCCUH, YAepxkuBaeMol baHkoM B
COOTBETCTBUU C JICHCTBYIOIIMMHU Ha JIeHb coBepiueHus onepauuu Tapudamu, ¢ Kiuenra moxer

JOIMOJIHUTECIIbHO YACPKHUBATHCA KOMHUCCH A, YyCTaHaBJIMBacMas STUMU BaHKaMH'BKBaerpaMH.

9. MIPEJOCTABJIEHUE BBINMHUCOK. MOPSAIOK NMPEJIBABJIEHUS IMPETEH3UM,
OTMEHA ONEPAIIMIA

9.1. Beimucka 0 IpoM3BEIEHHBIX ONEpalUsaX ¢ Uclosb3oBaHUEeM KapTel n/ mim ee pekBU3UTOB
npenocTasisieTcs Jlep)karento npyu oOpalieHul K OTBETCTBEHHOMY COTPYIHHUKY/MEHEIKepy, 110
Koprniopatusaomy cuery KnnenTy rpu oOpaieHuu K COTpYAHUKY, 00CITYKUBAIOIIEMY pacueTHBIH
cuet Knenra, oTKphIThI B baHke.

9.2. Ilonyuats Beimucku mo cuery ¢ ucnonb3oBaHueM KapT BO3MOXXHO C HOMOILBIO CHCTEMbI
«MHTepHeT-0aHK», eciu pacueTHbI cuet KiineHnTa o0OcimyXuBaeTcs 1o 1aHHOM cucTeMe.

9.3. KinmeHT MOXeT MONy4YWTh MUHHU-BBINHCKY B bankomare banka o mociemux S5 (msiTh)
onepauusix no Kapre, BriOpaB Ha bankomare baHka cooTBeTCTBYMOLIyI0 KoMaHay «MuHH-
Brimucka» ¢ nOMOLIbIO KHOIOK, PacION0XKEHHBIX HEITOCPEICTBEHHO Ha bankomare.

9.4. B ciyuae Hecornacust Kimmenra ¢ pacxoHoi onepanueid no Kapre, npereHsnonnas pabora u
BO3BpaT JCHEKHBIX CPEICTB Npom3Boasrcs bankowm, cornacHo ycranoBieHHbiIM MITC/HCIIK
IIPaBWJIaM U CPOKaM.

9.5. B ciyuae Hecornacus ¢ 3a0JOKMPOBAHHBIMU IO aBTOPM30BAHHBIM 3alpocaM CyMMaMH
Knuent moxer obpatutbest B Oduc baHka ¢ MUCbMEHHBIM 3asBICHMEM. baHK MPOWU3BOIUT
JIOCPOUYHYIO pa30JOKUPOBKY CpPEICTB NpHU HAJIMYMKM OCHOBAaHUM, CBHUAETEIbCTBYIOIIUX O
HEMPaBOMEPHOCTH UX OJIOKUPOBKHU.

9.6. B ciyuae Hecornacus ¢ onepanuei, OTpa)XKeHHOM B yBeJOMJIEHUH, OTHpaBieHHOM bankom
an6o B Beinucke, Knuent moxer oopatuthes B O¢uc banka ¢ nicbMEHHBIM 3asiBJIEHHEM B CPOK
He mo3aHee 15 (maTHaAaTH) KajJeHJapHbIX THEH MecsIia, CISAYIOIIETo 3a MeCAIleM, B KOTOpOM
Obula coBeplIeHa omnepanus, U OPUIOKHUTh UMeronMecs JIOKyMEHTbI O JAaHHOW omepanuu ¢
ucnosp3oBanueM Kaprsl.

[Tperen3un Knuenra o Hecoryiiacuu ¢ onepamusiMi, OTpaXeHHbBIMHU B BhINNcke, U MOCTYNUBIINE
Mo WCTeUeHWH 15 ymcina Mecsia, CISAYIOIMIETr0 3a MECSIeM, B KOTOPOM OBUTH OTpa’kKeHbBI
olepanuu, MOT'yT HE pacCMaTpuBaThCcsi baHkoM.

9.7. CpenctBa, Bo3Bpamiennsile MIIC/HCIIK mo pesynbrataM ONpOTECTOBaHMS OMNEpAIUH,

3ayuciAoTes Ha KopropaTuBHbii cueT o OKOHYAHUU MPETEH3MOHHON pabOoThI.



9.8. bank yBegomuisier Kitmenta o kaxaoi pacXoqHOU OoTepaify. Y BEIOMJICHHE OCYIIECTBIISICTCS
nyTeM oTmnpaBku SMS-cooOuieHnst Ha 3aperucTpupoBaHHBIE HOMep TenedoHa. B coobuienun

YKa3bIBalOTCs BCE PACXOJHbIE ONEpalliy, OTpaKkeHHbIe 110 Kapre 3a npeapinyuil nepuo.

10. CPOK JEWCTBUSA KAPTBI. IOBTOPHBIN BHIITYCK KAPTHI. BIOKHPOBKA
KAPTbBI

10.1. Kapra BbIIycKaeTcs C OrpaHUYEHHBIM CPOKOM JCUCTBHS, MO HCTEUCHHH KOTOPOTO
CTaHOBUTCS HEACHCTBUTEIHHON (IIPOCPOUCHHOI) U MOJIJICIKUT 3aMEHE.

Cpoxk neiictBusi Kaptel ycranaBimmuBaetrcs Tapudamu. [lata okoHYaHHS CpoKa ACHCTBUSA
Kapter (mecsin, ron) HaHneceHa Ha e€ JIMIEBYIO MOBepXHOCTh. Omepanuu no Kapre MoxxHO
coepuiath 10 24:00 yacoB mocieaHEero AHs Mecdlla, yKa3aHHOrO Ha JIMLEBOM cTtopoHe KapTel,
BKJIFOUUTEINBHO.

10.2. KnmeHt ymiayuBaeT KOMHCCHUIO 3a oOcuyxwuBanue Kaptel, Komuccuio 3a moBTOpHBIM
BBIITYCK/BBITYCK B3aMeH KapTel B coorBercTBHHM ¢ TapudamMu B 1ary NHOIMy4eHUS KapThl
Hepxarenem.

Komuccus He B3umaercs:

- B ciyyae ecnu Kapra 3a0nokupoBaHa (He3aBUCHUMO OT IPUYUHBI OJIOKHPOBKH);

- no Kapre ¢ ucrekmum cpokoM JeicTBuUS;

- 110 3aKkpsiToy Kapre.

10.3. B cnyuae ecnu B naty cnucanus Komwmccuu (B coorBerctBum ¢ 1.10.2. IlpaBun) Ha
KopnopatuBHOM cueTe OTCYTCTBYET CyMMa J€HEKHBIX CPEJICTB, JOCTATOYHASI IS OILIAThl yCIyT
banka cormacuo Tapudam, To Komuccusi Oyaer crnrcana B MOJHOM pa3Mepe ¢ JIF0OOro cuera
KnuenTa ¢ HeoOX0IUMBIM I OTUIaThl KOMUCCUU OCTAaTKOM.

10.4. Ecnu nata ouepenHoro B3uMmaHus Komwuccuu, mpUXoguTcs Ha HepaboO4yMid JeHb, TO
Komuccus ciuceiBaercst B nepBblii pabounii 1eHb, cIeIyIoNuil 3a HepaboUnM.

10.5. ITo okxonuanum cpoka neicTBuss Kaptel HOBas Kapra BBITyCKaeTcss MOBTOPHO TOCHE
npenocrabieHuss KiIMEeHTOM COOTBETCTBYIOUIETO NMHCbMEHHOIO 3asBJICHHUS M pa3MEIIeHUs Ha
KoprnopaTuBHOM cueTe AEHEXHbIX CPEACTB B COOTBETCTBUM ¢ Tapudamu.

10.6. IToBtopubiii Beiyck KapTel B ciiyuae VYrtpatsl kaptel w/unu I[IMH-kona, u3menenus
pexBu3uToB Kaptel (cmena ®UO Jlepkarens) MpoOU3BOAUTCS HAa OCHOBAHMM HHCHbMEHHOIO
sasBieHust Kimmenta, opopmnernnoro B Oduce banka, ¢ omatoit yeinyr baHka B COOTBETCTBUH C
Tapudamu.

10.7. TIpu yrepe, kpaxxe KapTbl, BO m30exaHHe BO3ZMOXKHOCTU €€ HCIOJb30BAHUS TPETHUMHU

nunamu, Jlepkatento HeoOX0oAuMO HeMeJICHHO cooOmuTh 006 3ToM B bank s biokupoBku

Kaprs! o tenedonam: 8 (8332) 252-777, 8-800-250-2-777 — Konrakt-Llentp, 8(800) 200-4575 —



KpyriiocyTo4yHas ciayxk6a moamepxku BiaaensiieB kapt MIIC/HCIIK, a Takxke »xenaTelbHO
3asBUTH 00 3TOM B IPABOOXPAHUTEIHHBIC OPTaHbl.

bnoxuposka Kaptel mpousBogutcs bankom mocne maentudukanun Knuenra/Ilepikartens 1o
KogoBomy cnoBy (mpu oOpamennn no tenedony uian ¢(akcy baHk MoXeT 3ampocuth
JOTIOTHUTEIBbHYI0 WH(GOPMALIMI0) WM TOCIe MPEeIbsSBICHUS TOKYMEHTa, YAOCTOBEPSIOIIErO
JUYHOCTH (TIPH MPEAOCTABICHUH COOTBETCTBYIOIIETO MUCHhbMEHHOTO 3asBieHus B O¢uce banka).
B cny4yae HeBO3MOXKHOCTH CBsi3aThcs ¢ BaHKOM crienyeT oOpaTuThCsl B a AIMUHUCTPALHIO JIFOOOTO
Oanka, padotaromiero ¢ ganHor MIIC/HCIIK, roctuHuibl, pectopaHa u T.I. IO MECTY YTEpH,
Kpaxku Kaptsl.

10.8. bnokupoBka Kaptel mo yctHOMYy oOpamenuto Kiuenra//lepxarenst momkHa OBITH
o0si3aTenbHO moaTBepkaeHa B TeueHue S (Ilatu) paGoumx nHedl opopmiieHHEM MHCbMEHHOTO
3asBienuss B Oduce banka. B cnyuae HeBo3mokHocTu siBkM B Oduc banka — 3asBienue,
noanucanHoe Knuentom//Iepkatenem ¢ ykazanuem KomoBoro cioBa, 10JKHO OBITH OTIPABICHO
Ha agpec banka: 610002, r. Kupos, yn. Ypuuxkoro, 40 (OTaen cOnpoBOXIEHHUS OIepanui ¢
0aHKOBCKMMH KapTaMH YIIPABJICHUS PO3HUYHOTO Om3Heca), wim 1o (dakcy: 8(8332) 252-504, 67-
38-10. YkazaHHbIe criocOObI MOATBEPKACHUS paHEe CIETaHHOTO oOpalieHus (C y4eTOM YCIOBUH
n.10.7.) cuntaroTcs HajexamuM ysenomienueMm banka Knuentom/[lepxkateneM. B 3asBnenun
(coobmennu 1o (akcy), HampasisiemoM Kimmenrom/Jlepkarenem Kaprtel B baHk, 1OMKHBI OBITH
caMbIM MOJPOOHBIM 00pa30M U3JI0KEHBI Bce 00CTOATENbCTBA Y TpaThl WK xuiieHust Kaprtel. bank
OCTaBIISIeT 32 COOOH MPaBo MepeaaTh MOJYyYCHHYIO0 HHPOPMAIUIO B pACTIOPSKEHHE KOMIIETEHTHBIX
OpraHoB JJIsl MPOBEJIEHHUsI HEOOX0IMMOTO paccieioBanus. B cBoro ouepens JlepikaTenb T0MKEH
HOPEINpPUHITh BCE JIOCTYIHBIE MEpbI, 4YTOOBI CHOCOOCTBOBATH PO3BICKY M HAaXO0XJIEHUIO
yTpadeHHou KapTsl.

Ecnu ycranosneno aeiictByromumu Tapudamu, bank crnuceiBaeT KOMHCCUIO 3a OJOKMPOBKY
Aptopusanuii no Kapre.

10.9. Ilpu obnapyxenun KapThl, paHee 3asBICHHON Kak yTepsHHas/ykpaaeHHas, [lepxkarenb
00s13aH Bo3BpaTtuTh HailieHHyto Kapty B Oduc banka. Ecnu emé He ocymiecTBisiics MOBTOPHBIN
Beinyck Kaptel, Kiinent Bnpase npegoctasuts B Oduic banka nucbMeHHOE 3as1BJI€HHUE O CHATUU
OJIOKMPOBKH /7S lajbHEHIIero ucnonb3oBanus Kaptel (3a uckitoueHneM ykpaaeHHbsIx Kapt u
KapTt, no koTtopbIM ObUIM COBEpILIEHBI MOLIEHHHYECKHE OINEpaluy, a Takxke, eciu bioknposka
KapTs! Obl1a mpousBeieHa 1o pacnopsbkenuto banka B coorerctBu ¢ m1.4.1.5 [Ipasuin). B ciiyuae
ecin Kapra Halinena u Bo3BpaileHa B baHk mocie Bbimycka HOBOM KapTel, yrpadeHHas paHee
Kapra He pa3010KHpOBKe HE MOJICKUT, U CIUCAHHBIE PaHee KOMUCCHH HE BO3BPAILIAIOTCS.
10.10. IMpu tpexkpatHoM HempasmibHOM HaOope [IMH neiictBus ¢ Kaproii pacueHuBaroTcs

bankoMm kak MomeHHuyeckue, u Kapra aBTromMatmyecku Onokupyetcs. s BO30OHOBIEHUS



omnepanuii mo Kapre Kinment/ Jlepkarens Mmoxet oopatuthes B bank mo tenedonam: 8 (8332) 252-
777, 8-800-250-2-777 — KonrakTt-Llentp, 8(800)200-4575 — kpyrinocyrodnas ciryx0a moanaepxKu
BiagenbueB kapt MIIC/HCIIK. Paz6nokupoBka Kaptel mnpousBoautcs bankom mocne
uaentupukanuu epxxarens no Kogoomy cioBy (mpu oOpaienuu no tenedony bank moxer
3allPOCHUTh JJONOJHUTEIbHYIO HH(OPMALIHIO).

10.11. Pa36nokupoBka KapTsl He ocymiecTBisieTcs 1o 3asBieHuro Jlepxarens, ecnu biokupoBka

KapThl ObLJIa MPOU3BECHA N0 pacnopsbkeHuto banka B coorBercTBuu ¢ 1m.4.1.5 Ilpasui.

11. UCIIOJIb30BAHME KAPT 11O TEXHOJIOIT'MM BECKOHTAKTHOM OILTATHI
11.1. KopnoparuBusie Kapter VISA ¢ texnomorueit pay\Wave mo3BOJS€T OCYLIECTBISATH
BeckoHTakTHBIE  oOmepalMd B  TOPrOBO—CEPBUCHBIX  NPEANPHUATHAX U YCTPOHCTBaX
camoobOcnyxxuBanus 0e3 monarBepxkaeHuss PIN-KoZoOM WM MOANUCHI0O HAa CYMMBI, HE BBIIIE
pa3peméHHoi 6aHKOM-IMHUTEHTOM BEJIMYMHBI WK 0oJiee KPYIHbIE CYMMBI C MOATBEPKIACHUEM
OTJIaThl OOBIYHBIM CIIOCOOOM.

11.2. Tlpu OTCYTCTBMM TEXHHYECKOW BO3MOXKHOCTU IIPOBEICHHS BECKOHTAKTHOW Omeparuu
omneparus o Kapre nmpoBoauTcs M0 KOHTAKTHOW TEXHOJIOTHH.

11.3. OcobenHoctu npoBeacHUs onepanuii ¢ kapramu VISA payWave:

- JIns orutatel HEOOXOMMO TIOHECTH KapTY, K CYMTHIBAIOIIEMY YCTPOWCTBY HE MEHee 4eM Ha 4
CM.

- beckoHTakTHas oruiata BO3MOKHA IOCJIE€ TOTO, KaK Ha JUCIJIEE CUMTHIBAIOLIETO YCTPOMCTBA
3aropaercsi CHrHajl TOTOBHOCTH.

- Ha HeOonbline cymMMbl BO3MOXHO NPOBEACHHME OINEpallMd C KapTod 0e3 aBTopHu3aluu —
SMS/PUSH-coo6mieHre 06 onepaiui MOKET HE TIOCTYITUTh.

- beckoHTakTHbIe onepanuu Ha cymmy A0 3000 py6Giieit MOTYT BBIOIHATHCS KakK C BBOAOM, Tak U
6e3 BBos1a [T Ha — B 3aBUCMMOCTH OT HaCTpOeK TepMHHaia. /|1 Bcex onepanuii Ha CyMMy CBBIILIE
3000 pyO6neit BBog [1MMHa obsi3aTeneH.

- B HekoTOphIX ciy4asx OECKOHTaKTHas OIepanus C KapTod MOXKeT OBITh IpepBaHa M

HOTpe6yeTC§I MMPOBEACHUC OIlCpallii C UCITIOJIb30BAHUCM KOHTAKTHOI'O YHIIa KAPTHI.

12. HOPAAOK MPEJOCTABJIEHUSA YCJIYI'U SMS-CEPBUCOB.
12.1. Ycenyra «SMS — wunbopMupoBanme» mnoaxmrouaercs [epxkaremtro KapTel B MOMEHT
noxydeHus kaptel B opuce banka. bank ocymectsisier ornpaBky [epxkatentro Kaprer SMS-

coobuienus/Push-yBenomnenus mo kaxaoi cosepiiennoit Oneparuu o Kapre.



12.2. 3a mpenocraBnenue aoctyna Kk Yciayre «SMS — umnbopmupoBaHme» B TEUEHHE CpOKa
neiictBus Kaptel bank exemecssuHo B3uMaeT KoMuccuio cornacHo Tapudam ¢ KopmoparuBaoro
cuera.

12.3. Kaxnas Kapra [lepkarens MOXeT ObITh MOAKIIOUEHA K JIIOOOMY (OTACIBHOMY) HOMEPY
MoOuibHOrO TenedoHa, BbIJAaHHOrO (¢u3nueckoMy Jnuny Ha Tepputopun PO. Ilpu
n00aBIIeHUN/M3MEHEHUN/YIaJICHU HOMEpPOB Tele(OHOB B paMKax IPEIOCTaBICHUS Y CIyTd
«SMS —undopmuposanue» Knuenry aeodoxoaumo opopmuts B Orce banka HoOBoe MMCbMEHHOE
3asBJIEHUE yCTaHOBJIEHHOM bankom Gopmbl.

12.4. KnueHT nMeeT mpaBo U3MEHUTH HOMEp TeleoHa AJisl MPeAOCTaBICHUs JOCTyIa K Yciayre
«SMS — undpopmupoBanuey, OOpaTUBIINCH C MUCHbMEHHBIM 3asiBlieHneM B Oduc banka.

12.5. Ins ormensl npepoctaBienust Yceinyru «SMS — undopmupoBanue» KiueHT odopmisier
nucbMeHHoe 3asBieHue B Oduce banka. [lepxatemto kapTel Oyner ormpasieHo SMS/PUSH-
coo0I11eHrne cooTBeTCTRYIOMIEero ¢popmarta 00 oTkioueHH Yciyru «SMS — undopmupoBaHue».
JleHexHBIE CpENCTBa, paHee CHUCaHHbIE baHKOM B oIuIaTy mpefocraBieHust Yciayru «SMS —
uHpOpMHUpOBaHUE» B cOOTBeTCTBHH ¢ Tapudamu, KinenTy He BO3BpaIaroTcs.

12.6. YTpara Knuentom / JlepkarenemM KapThl TEXHUYECKUX H/WUIM HWHBIX BO3MOXKHOCTEH ISt
nojydeHus gocryna Kk Yciuyre «SMS — undgopmupoBanue» He cHuMaet ¢ Kiimenra o6s3aHHOCTH
no omyare Yciayr baHka 10 MOMEHTa 1ojayu NUCbMEHHOro 3asBieHust Knuenra o6 orkase or
npenoctasienus Ycinyru «SMS — nndopmuposanue» onepanusix B Opuce banka.

12.7. B cayuae uenomydenuss SMS/PUSH-cooOmenuit Kimenty//lepxarento HeoOX0auMo
obOpartutbcst B Oduc banka a1 yCTaHOBJIEHUS TNPUYMH WM Yepe3 YAaJeHHbIE KaHaJbl
00CITy)KMBaHUS.

12.8. bank He HeceT OTBETCTBEHHOCTH 3a:

- BO3MOXXHOE NOJy4YeHHE TPETbUMH JMIAMHU IEpeaBaeMOi MO OTKPHITHIM KaHaldaM CBSI3U
uHpopmanuu B Buae SMS/PUSH-cooOmienuii, a Takxe 3a HOCIEICTBUS MOITYYEHHUS Takou
UHPOPMALIUU TPETHHMH JINIIAMH;

- 3a7epKKy B mepenadye uHbopmanuu B Buge SMS/PUSH-cooOmennii, ecnu 3Ta 3ajepikka
npou3oluia He 1o BUHe baHka;

- HEKOppeKTHoe yka3aHue KinueHnrom Homepa TenedoHa;

- UCKa)XeHHE W/WIIM HE MpeAOoCTaBlIeHHEe MHPOpPMAIMU MO0 BUHE ONEpaTOPOB COTOBOM CBS3H (B
YaCTHOCTH, NTPH HAXOXKJICHAH B POYMHUHTE).

12.9. bank He MoXxeT rapanTHpoBath 1octaBKy SMS/PUSH-coo01ienuii, T.Kk. B MOMEHT Iepeauu
COOOIIeHNs KaHaJbl CBA3M MOTYT HAaxOIHMTbCS B HEAKTUBHOM pexume, a Bce SMS/PUSH-

COO6HI€HI/I$I HMCIOT YCTAHOBJICHHOC CHCTEMOH OIPEACICHHOC BpEMS JKU3HU.



12.10. B cayuae nocrymiennss SMS/PUSH-coobmenust 06 onepanuu, kotopyro Jlepxarens He

coBepIIal, sl yCTaHOBJICHUs puunH Jlepkarento HeoOxoaumo obpatutbes B Oduc banka.

13. CPOK JIEMCTBHSI JOT'OBOPA. IIOPSJIOK PACTOPKEHMS JIOTOBOPA
Pacropxenne /[oroBopa ocyiiecTBise€Tcs 10 OCHOBAHUAM U B MOPSAIKE, IPETyCMOTPEHHOM

pazzienom 8 YCIOBHi, C yUETOM CIEAYIOIIETO:

13.1. Ilpu HaNMUUU HE3aBEPLICHHOH MPETEH3MOHHOW pPabOThl MO ocmapuBaeMbiM KimeHTom

onepauusM corjgacHo IIpaBunam, JloroBop cuuTaeTcsi pacTOPrHYTHIM IIOCJIE 3aBEpPLICHUS

MIPETEH3UOHHOM pabOThI, HO HE paHee CpPoKa, YKa3aHHOTO B 11.8.7. Y cioBuil.

13.2. Ilpu mpexpamenuu aedcTBus (pacTopkeHuu) [loroBopa paHee crnucaHHas COTJIACHO

Tapudam mnara (4acTs 1UIaTH) 3a yeliyru banka He BO3BpaIiaercs.

14. TOINOJIHUTEJIBHBIE YCJIOBUSA

14.1. Ilpu paspemienuu crnopoB U pasHoryacuii bank m KiMeHT NpHU3HAIOT IOPUIMYECKYIO
3HAYMUMOCTh DJIEKTPOHHBIX JOKYMEHTOB, chopMupoBaHHBIX B cooTBeTcTBYromux MIIC/HCIIK
IIPpU pacyeTax ¢ HCIOJIb30BaHMEM KapTbl wim ee peKkBU3UTOB, M HMX 3KBUBAJICHTHOCTb
JIOKYMEHTaM, COBEPILIEHHBIM B MIHCbMEHHO (hopMe 1 3aBEpEHHBIM MTOAIIUCIMH CTOPOH JloroBopa.
14.2. B cmydae peopranmsanuu banka B TedeHume cpoka neiictBusi JloroBopa Bce mpaBa M

o0s3anHOCTH banka cornacHo JloroBopy, Iepexosar K €ro NpaBoIpeeMHUKY.

15. OTBETCTBEHHOCTbB CTOPOH

15.1. Cobmonenne monoxenuit JloroBopa siBisieTcsi o0si3atenbHbIM it banka u Knuenra /
[epxarens KapTsl.

15.2. baHK HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb JIEHEKHBIX CPEJICTB, Pa3MEIIEHHBIX
Knuentom nHa KopnoparuBHoM cuere, W rapaHtupyeT HX Bo3Bpar KiueHTy B mnopsike,
YCTaHOBJIEHHOM HacTosummu [IpaBunamu.

15.3. baHK HeceT OTBETCTBEHHOCTh 32 OOOCHOBAaHHOCTH IPOBEACHHUS ONEpaIfii MO CUETY TpHU
ycioBuM XpaHeHus [lepxkareneM B TaitHe oT TpeThux jui Koposoro cinosa, Kaptel, I[IMH u
pexBu3nuToB KapTsl, a Taxke coboeHus nojgoxenuit Jlorosopa.

15.4. bank He HeceT OTBETCTBEHHOCTH, B TOM YHCJE€ HE BO3MELIAET YOBITKH, B CUTYalUsX,
BO3HUKAIOIINUX BCJEACTBUE HeBbINONHEeHUs KnuentoMm wu/mnm [epxkatenem JlomoiHUTENbHON
Kaprts! HacTosiux IlpaBui, a Takke BO BCEX ClydasX, KOTJa TaKUE CUTyallUd HaXOZSATCs BHE
cdepsl koHTpOJIs banka. bank He HeceT oTBeTcTBeHHOCTH nepes; Kinentom 3a mto0bie yOBITKH,
KOTOpbIE€ BO3HUKIM B pe3ynbrare JedcTBuil/oesneiicteus Knuenta w/mnmm Jlepkarens

JononxnrensHo KapTsl.



15.5. KneHT HeceT OTBETCTBEHHOCTh 3a:

- BCE MOIICHHUYECKHE OTEPALINH 110 YKPAJIEHHBIM U yTepsiHHbIM KapTtam 10 noctyrienus B bank
Ha/JIeKamuM obpa3zoM odopMieHHOro oOpamieHuss O BiokupoBKe KapThl B COOTBETCTBUH C
[IpaBunamu;

- BCE OIepaIiy B CITy4yae yMbIIIEHHBIX BUHOBHBIX JIeHCTBU Jlepxkartens 1o oTHOIIeHHIO K banky
U Clly4aeB, yKa3aHHBIX B 11.15.6 [TpaBui.

15.6. bank ocBoOOKIaeTCsl OT OTBETCTBEHHOCTH 3a BO3HUKIIUE YObITKH KinenTa, eciu:

- mociie monyudenus Jlepxkarenem ot banka [TMH-koma w/unmu Kapra, w/wnmm KogoBoe ciioBo
MOMAayT B PAcOpsHKEHUE TPEThUX JIUIL;

- nocie nonydenus Jlepxkarenem or banka Kaptbl, €€ peKBU3UTHI NONAAYT B pacCHOpPsIKEHUE
TpeThux Jinil 1o BuHe Kinenra.

15.7. baHk He HeceT OTBETCTBEHHOCTH 3a MPOBEJIECHUE aBTOPU30BAHHBIX U HEABTOPHU30BAHHBIX
MOIIIEHHUYECKUX omepaluii, coBepiieHHbIX ¢ Kaproii mocne cuarus brmokupoBku ¢ Kaptel B
cootBercTBUM ¢ IpaBunamu.

15.8. bank He HeceT OTBETCTBEHHOCTH 3a cOoW B pabore mouthl, MIHTepHETa, ceTeil CBs3W,
BO3HUKIIIKME MO HE 3aBUCAIIMM OT baHka mpuunHaM M MOBIIEKIINE 32 cOOOH HECBOEBPEMEHHOE
nonyueHue uinu Henonydenue Knmenrom yBenomnenuit banka u Bemmucok. bank ocBoOoxaaercs
OT UMYIICCTBCHHON OTBETCTBEHHOCTH B CITydae TEXHUYECKHUX COOEB (OTKIIOUCHHE / TOBPEKICHHE
AJIEKTPOIUTAHMS U CETEeH CBSA3U, COOM MPOrPaMMHOTO 00ECIIEYEHHS MPOIECCUHTOBOTO IIEHTpa U
6a3bl nanHbIX banka, Texanueckue coou B MIIC/HCIIK), moBnekine 3a co00i HEBBIMOJIHEHUE
bankom ycnosuit Jlorosopa.

15.9. baHk He HeceT OTBETCTBEHHOCTH 33 KOMMEPYECKHE Pa3HOTJIACHS, BO3ZHUKAIOIINE MEXTY
Hepxxarenem u Toprosoi Toukoil, mpuHuMaromen Kapry k omiare, B 4aCTHOCTH 3a pa3HOIJIACHS,
CBSI3aHHBIE C HU3KUM KaueCTBOM TOBapa WM 0OCIyXUBaHMs. JJaHHBIE pa3HOTTIACUSI MOTYT OBITh
YperyaupoBaHbl B IPOIECCE MPOBEACHUS TPETEH3UOHHOM pabOThl B COOTBETCTBUU C MPaBUIIaMU
MIIC/HCIIK. Ecnu mokymnka Bo3BpaiieHa TOproBod TOYKE MOJHOCTBIO WM YaCTUYHO, TO
Hepxatenb MOXXET MOTpeOOBaTh BO3BpaTa JACHEKHBIX CPEICTB TOJIBKO IYTEM COBEPIICHUS
COOTBETCTBYIOIIEH onepanuu o Kapre.

15.10. bank He HeceT OTBETCTBEHHOCTH IO CIOpaM M pa3HoriacusiM Mexay KiueHTtoMm u
Hepxarensamu.

CTOpoHBI 00S3YIOTCS COXPAHATh PEXUM KOH(MUIECHIIUATLHOCTH B OTHOIICHUH YCIIOBUM
JloroBopa u Bceii nHGopMaIu, NoTy4eHHOM B CBSI3U ¢ HUM. CTOPOHBI HE BIIPaBe PACKPBIBATH ITY
uH(pOpPMAIIIO TpEeThel CTOpOHE 0€3 MPeIBAPUTENLHOTO MUCHMEHHOTO COTJIacHs Ha TO APYrou
CTOpoHBI, 3a HCKIIOYEHHEM CIy4aeB, TMPSIMO TMPEAYCMOTPEHHBIX 3aKOHOJIaTE€IHCTBOM

Poccuiickoit ®enepannu



15.11. 3a HeucnoJIHEHNE WM HEHAIEKaIllee UCIIOJHEHNE CBOMX 00s3aHHocTell bauk n Kimment
HECYT OTBETCTBEHHOCTh B cooTBeTcTBUM C [IpaBunamu, Tapudamum u aeicTByrommm
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

16. IPABUJIA BE3OITACHOI'O UCITOJIB30OBAHUSA KAPT

Jns mpenoTBpalleHus ciyyaeB MollleHHu4YecTBa ¢ Kapramu Heo6XoaumMo coOo1aTh psiji paBul,
KOTOpBIE TO3BOJISAT O0ECneunTh COXpaHHOCTh Kapthl, ee pexBusuroB, [IMH-xoma u apyrux
JAaHHBIX, a TaKX€ CHU3UTb BO3MOXKHBIE PUCKH IIPU COBEPILIEHUU ONEpALUil C UCIOJb30BaHUEM
Kaptbl B 6ankomare u npu Oe3HATIMYHON OIIaT€ TOBApOB M YCIYT, B TOM 4YHCIIE Yepe3 CETb
Nurtepner.

16.1. [IMH-kox HEOOXOMMO 3aTIOMHHUTH WM B CIIy4ae, €CIIM 3TO SBISIETCS 3aTPyIHUTEIHHBIM,
XPaHUTh €ro OTAEIbHO OT KapThl B HESIBHOM BUE U HEJJOCTYITHOM JIJIsl TPETHUX JIUI, B TOM YHCIIE
POJICTBEHHUKOB, MECTE.

16.2. Hukoraa He coobmiathk quunbiii [IMH-koa TpeThuM JMIIaM, B TOM YHCJIE POACTBEHHUKAM,
3HAKOMBIM, COTPYJIHUKAM KpEIWTHOM OpraHu3aliu, KacCUpaM M JIMLaM, I[IOMOTAaloUIMM B
ucrosnb3oBaHnu Kaprel.

16.3. Hu mpu kakux oOCTOSTENbCTBAX HE IMepelaBaTh 0aHKOBCKYIO KapTy AJSl UCIIOJIb30BAHUS
TPETbUM JIMIIaM, B TOM 4YHcIlie pojacTBeHHUKaM. Ecnu Ha Kapre Hanecenbl damMuius U UMS
(U3UYECKOrO JINLA, TO TOJIBKO 3TO (PU3NYECKOE JIMII0 UMEET IIPaBO UCI0JIb30BaTh KapTy.

16.4. C uenbpio npeoTBpAIICHUS HEITPABOMEPHBIX JICUCTBUMN IO CHIATHIO BCEH CYMMBI JICHEKHBIX
cpenctB ¢ KoprnopatuBHoro cuera HeOOXOAWMO YCTAaHOBUTH YAOOHBIM MECSYHBIM JUMHUT Ha
cymmy onepanuii mo Kapre u oqHOBpeMeHHO MOJKITIOYUTH yeIyry «SMS-undopMupoBanuey» ams
OTIOBEIICHHMS O MIPOBEACHHBIX OMepalusix mocpencTBoM SMS-coobrieHmuii.

16.5. He coo0maTs nepcoHanbHbIe JaHHBIE WM HHPOopManuio o KapTe (B ToM dncie Homep Kathbl,
CVV2/CVC2 xox u IIMH-kox) npu mosiydyeHUH YCTHOTO 3alpoca, B TOM YHCIE CO CTOPOHBI
corpynuukoB banka. Heo6xomumo nepesBonuts B Konrakt-nientp banka (8332) 252-777 wnu 8
(800) 250-2-777 u coobImuUTh O hakTe JAaHHOTO 3aMpoca.

16.6. He otBeuwarp Ha JJIEKTPOHHBIC TMHCHMa, B KOTOPHIX OT WMMeHM baHka mpesaraercs
MpEeAOCTaBUTh NMEpPCOHANIbHBIE AaHHble. He crnemoBark mo "ccbuikaM', yKa3aHHBIM B MUCbMax
(Brimrovast cepliku Ha OdunnanbHbIi caiiT banka), T.K. OHM MOTYT BECTH Ha CalThI-TBOMHHKHU.
16.7. B nemsix nHOOPMAMOHHOTO B3aUMOJICHCTBUS ¢ BaHKOM PEKOMEHIyeTCs HCIOJIb30BaTh
TOJIbKO PEKBU3UTHI CPEACTB CBS3M (MOOMJIBHBIX U CTallMOHApHBIX TenedoHOB, (aKCoB,
WHTEPAKTUBHBIX Web-CaliToB/MOpTaaoB, OOBIYHON M SJIEKTPOHHOM MOYTHI M TIp.), KOTOpBIE

YKa3aHbl B JOKYMCHTAaX, MOJYUCHHBIX HCITIOCPCACTBCHHO B banke.



16.8. OcymiecTBasATh Onepauy ¢ UCIoJIb30BaHUEM 0aHKOMATOB, YCTAHOBJICHHBIX B 0€30TaCHBIX
MecTax (HampuMep, B TOCYIAapCTBEHHBIX YUPEXKICHHUSIX, MOJpPA3/eIeHUs X OaHKOB, KPYIHBIX
TOPrOBBIX KOMILJIEKCAX, FTOCTUHUIAX, a3PONOPTax U T.I1.).

16.9. CoBepmarth omepanuy OIJIaThl TOBapOB M yciyr no Kapre TOnpkO B HPUCYTCTBUU
Hepxatens KapThl. ITO HEOOXOAUMO B ILIENSAX CHUIKEHHUS PUCKA HEIMPABOMEPHOIO MOJIyYEHUs
NepCOHANBHBIX JaHHBIX, yKa3aHHbIX Ha KapTe.

16.10. He coobmiaTh nepcoHanbHbIC JaHHBIC WK HHPOPMAITUIO 0 0AaHKOBCKOMH(0M) KapTte (cuere)
yepes ceTb UuTepHuert, Hanpumep, [IMH-kox, naponu noctyna k pecypcam 0aHka, TMYHbIE HOMEPA
TeneQOHOB, CPOK JEHCTBUS OAHKOBCKON KapThl, KPEAUTHBIE JHMHTBHI, UCTOPHUIO OIEpalIHii,
NIEPCOHAIbHBIE ITaHHBIE,

16.11. He coobmaTh maponu 1uig BxoJa B IHTepHET-0aHK WM 711 IOATBEPKACHUS TUTaTeXeH, a
takke HoMmepa kapT u CVV2/CVC2 kogbil.

16.12. Vcnonb30BaTh BUPTYaAIbHYIO KIIABUATYPY AJI BBOJA MAPOJIsl, aHTUBHPYCHBIE TIPOTPAMMBI
U KOMIUIEKCHBIE CHUCTEMBI 3allIUThl OT BPEJOHOCHBIX IIPOrpaMM, IPU 3TOM 0053aTEIbHO HYKHO
00ecTeynTh MePHOINIECKOE OOHOBICHUE aHTUBUPYCHBIX 0a3 M CUTHATYPHBIX 0a3 MCIIOJIb3YeMOT0

MporpaMmMHOIo obOecreyeHus..



