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1. O0iuMe mMoJI0KEeHUS

Hacrosiue [IpaBuia nporpamMmsl JIOSIBHOCTH KIMEHTOB pusnyeckux aui AO
Kb «XnbiHOB» (nanee — IlpaBuia) onpenenstor oOUIUe YCIOBUS U MOPSIIOK
y4acTHsI KJIUEHTOB - (DU3UYCCKUX JIUII B IPOTPAMME JIOSITEHOCTH.

[IpaBuna pa3zpaboTansl ¢ yueToM TpeOOBaHUI 3aKOHOAATEIHLCTBA Poccuiickoit
®denepanvy, B COOTBETCTBUU C Y CIIOBUSMHM MOJIb30BaHUS 0AHKOBCKUMHU Kap-
tamMu AO Kb «XibiHoB», O0GIIUMH YCIOBUSIMH JOTOBOpPa KOMIUIEKCHOTO OaH-
koBckoro oocimyxkuBanusa AO Kb «Xbp1H0B» 1 mpuMeHstoTces Tosbko 11st [po-
rpamMMBI.

HetictBue IlpaBun pacnpoctpansiercss Ha nepxareneid Kaprt, npucoeauHus-
muxcd K [Iporpamme.

C ycnoBusIMH JOCTyIHOCTH MHAaKETOB NpuBWIETH KIMEHT MOXET 03HaKo-
mutbes B Cucreme «Muteprer-6ank» AO Kb «XnbsiHOB» B pazzaeine «Mos BbI-
roaa», Ha Caiite, a Takke B gonoaHuTeabHbIX opucax AO Kb «XabHOBY.
KnuenT noareepskaaer, uro o3Hakomuics ¢ [lpaBuwinamu u Tapudamu banka,
OO0mMMH yCIOBUAMH JOTOBOpPa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KUBaHUS
AO Kb «Xnbp1HOBY», BeIpakaeT BosiensbsaBiieHUE Ha nepenady AO Kb «XubI-
HOB» HWH(OpMaIK, HEOOXOAMUMOUN /IS OKa3aHUS €My COOTBETCTBYIOIIUX
YCIHYT.

baHk BnipaBe B OAHOCTOPOHHEM IOPSAKE BHOCUTh U3MEHEHHUS B ITOPSAJIOK yUYeETa
bannos, a Takke NPUOCTAHOBUTH WJIM MPEKPATUTh peanusaiuto [Iporpammbl
JIOSUTBHOCTH C Pa3MEILEHUEM COOTBETCTBYIONIEH nH(popmanuu Ha CaiiTe uiu B
Cucreme «IHTEpHET - OaHKY.

baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC YOBITKH, U3JIEPIKKHU U JTHOOBIC
VHBIE PacXO/bl Y YaCTHUKA, KOTOPbIE MOTYT BO3HUKHYTh Y Y UYaCTHUKA B CBSA3U
¢ yyactueM B I[Iporpamme, B TOM YMCIIE CBSI3aHHBIE C €0 HEOCBEAOMIJIEHHO-
CTBIO B OTHOLIECHHUM aKTyaJIbHBIX YCJI0BHUM [IporpamMMmel JOSUIBHOCTH, OTpaHu-
YEHU Ha UCTIOIb30BaHKE MAaKETOB MPUBUWIIECTUH B cllydae coOmoieHrs bankom
00513aTEIHCTB TI0 PACKPBITHIO U IOBEJICHUIO HH(POPMAIIUH.

[Tpucoeaunenune KineHToB kK HOBOM peaakiuu [[paBui oCyiiecTBISI€TCA B MO-
pAAKE, YCTAHOBIIEHHOM PA3AEiIoM 3.
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2. TepMuHBI U onpeaeIeHuUs]

Bajbl — y4eTHbIE €qUHHULIBI HCTIOJIB3YIOTCS TOJIBKO B YUETHBIX LEISAX U HE SIB-
JISIIOTCS M HE MOTYT SIBIIATHCS CPEICTBOM IUIATEKA, KAKUM-JIMOO BUJIOM BAJTIOTHI
WIN [IEHHOU Oymaroi, He MOTYT ObITh OOHATHUYEHBI, IOJJAPEHBI TPETHUM JIUIIAM
WJIU TIEpEAAHBI 110 HACIIEICTBY.

Bank — AO Kb «XJb1HOBY.

JloroBop - 10roBOp Ha BBITYCK U 00CiTykMBaHue KapTel, 3aKIF0YEHHBIA MEKITY
Kimmentom u bankom.

KuaueHnT — pusnueckoe nuio, ¢ KOTopsiM bank 3aximtouns JloroBop KapToyHOTO
cyera.

Kapra — smutupoBanHas baHkoM kapTa MeXyHapOIHOM TIATEKHOM CUCTEMBI
WJIY TUTATEKHOW CHUCTEMBI MUp Kak 3JIEKTPOHHOE CPEJICTBO IUIATEXKA, UCTIOJIb-
3yeMoe JJisl COBEpILIEHUS (PU3NUECKUMH JIMIAMU OTlepaliil ¢ JEHEKHBIMU CPEe/I-
CTBaMH, HaxoJsIuMuUcs Ha cyete KimeHTa win nmpeaocraBiieHHbIMU baHkom
(B TOM 4HMCIIe KapTa, Ha KOTOPYIO HE pacnpocTpansercs nercreue [Iporpammet).

Kaprounslii cuer — Tekymuii cuetr KinmenTa, OTKpbITBIN B OaHKE HA OCHOBAaHUU
JloroBopa u ciyKalui I yyera JEHEKHBIX CPEACTB KIMEHTAa U Ollepalui,
COBEPILIEHHBIX C UCI0JIb30BaHUEM KapThl 1 €€ peKBU3NUTOB.

Mos BbIroga — paznen Cucrembl «/HTepHET-0aHK», B KOTOPOM YYaCTHHUK
MMEET BO3MOXKHOCTb O3HAKOMUTHCS C IMOJKIIFOYEHHBIM TAKETOM IPUBUJIETHH U
TEKYIIMM YPOBHEM BBIIIOJIHEHUS yCn0BUM [IporpamMmel.

Onepanus B TCII (nanee — Onepanusi) — pacxoanas omnepanus no Kapre no

oIjIaTe TOBApOB/YCIYT B TOPTOBBIX TOUKAX MO BCEMY MUPY, B TOM YHCJIE B CETU
HNHTepHeT, 3a UCKIIFOUEHUEM ONlepalvid, yKa3aHHbIX B II. 4.11 IIpaBuir.

INaket npuBuieruii — Habop baHKOBCKHX MPOAYKTOB (YCIIYT), MPEIOCTABIISI-

€MbIX Ha OCHOBE COOTBETCTBYIOIIMX JIOTOBOPOB O NPEIOCTaBICHUU OaHKOB-

cKoro nmpoaykra KiimeHram 1o ux »KeJIaHuIo B paMKax 10roBOpa KOMILJIEKCHOTO
oOCny’KMBaHUsl C B3MMaHHEM BO3HAarpaxkJaeHus B cOOTBeTcTBUM Tapudamu
banka, ¢ yd4eTOM BBIIIOJIHEHUST Y HaCTHUKOM yCJIOBHM [IporpaMmsl.

IIpaBuiaa — Hacrosinue [IpaBuna nmporpaMMbl JOSUIBHOCTH KIMEHTOB (hr3HUe-
ckux i AO Kb «XJ1e1HOBY.

IIporpamma — nporpamMma JIOSUIBHOCTH, IOCTPOEHHASI HA CUCTEME OLIEHKH aK-
TUBHOCTH Y4aCTHHKA I10 UCIIOJIb30BAHMIO NPOAYKTOB baHka B nepuoje, npeu-
HIECTBYIOIIEM OTYETHOMY, TIOCTYITHASI K HCIIOJIb30BAHHUIO B OTUETHOM IIEPUOJE.

JlemapTaMeHT pO3HUYHOTO OM3HECa
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IIpucoeaunenne — mMpoIecc, B paMKax KOTOPOro KIMEHT - aepxatenb KapTsl,
HE SIBIAIONIMICS ydacTHUKOM [IporpamMmbl, cTaHOBUTCS ydacTHUKOM [Ipo-
rpaMMBI.

YpoBeHb KJINEHTA — CyMMa 0a/lIOB YYaCTHHUKA MTPOTPaMMBbl, pAaCCUUTAHHAS 32
KaJICHJApPHBIA MeCAll, MPEANIECTBYIOMNMA TEKYIIEMY.

Caiit — opurmmanpaeiii caiit AO Kb «XnsrHOBY B cetn IHTEpHET, pa3MeleH-
HbIH 110 agapecy: https://www.bank-hlynov.ru/.

Cucrema «MuTepHer-bank» — NporpaMMHO-arnapaTHbIi KOMILIEKC, [TO3BO-
JSIOIIMNA OpraHu30BaTh OOMEH JOKYMEHTAMH B AJIEKTPOHHOM QopMe MexIy
bankom n Knuenrowm.

. Tapudnl banka — cOopHHUKYM yCT0BUN W/WK Tapu(OB U/UIM TPOLEHTHBIX CTa-

BOK J1JIs1 (pU3NYECKUX JINIL 32 YCIYT'H OaHKa 10 OAHKOBCKUM MPOIYKTaM U YCITy-
raM, yCTaHaBJIMBAIOLIUE, B TOM YHCIIE, pa3MEP BO3HAIPAKICHUS 3a COBEPILECH-
HbIE OIepaluu ¢ ucnosib3oBaHueM Kapr, a Takke 3a MOJIb30BAaHUE YCIyTaMU
banka.

TCII — TOproBo-cEpBUCHOE NPEANPHUSITHE.

YerpoiictBo camoobcay:kuBanus (anee - YC) - 3JeKTpOHHBIA IPOrpaMMHO-
TEXHUUYCCKHI KOMIUICKC (0aHKOMAT, TEpMHHAJI CaMOOOCTY)KUBaHHS W T.I1.),
NpeIHA3HAYEHHBIA U1 COBEPIICHUs 0€3 y4acTHsl YINOJHOMOYEHHOro padoT-
Huka banka onepanuii Beljaun (MpuemMa) HaTMYHbIX JEHEKHBIX CPEICTB C UC-
II0JIb30BAHUEM KApT U NEpElauyl paclopspKeHUN baHKy 0 mepeBojie AEHEKHBIX
cpencts ¢ Kaprounoro cuera Kinenra, a Tak:ke 711 COCTaBIEHUS TJOKYMEHTOB,
NOATBEPKIAIOIINX COOTBETCTBYIOLIME ONEPALIHH.

YuacTHuk — nonb3oBateib [I[porpaMmel, ¢ KOTOpbIM OaHK 3akitouni JJorosop.

3. Iopsiaok npucoeaUHEHHUsI K MporpaMmme

Knuent npucoeauunsercs k [Iporpamme n0sSIbHOCTH B MOMEHT PETUCTPALIUU B
Cucreme «MaTepHeT-0aHK». baHk oTpaskaeT MHPOPMAIIUIO O TEKYIIIEM BBITIOJI-
HEeHuU ycioBui [Iporpammel Y4acTHUKOM, a Takke JOCTYITHbBIE JJI UCHOJIb-
30BaHMS MTAKETHI MPUBUJIETUN B pa3nese «Mosi BBIrOAa.

baHk B 0THOCTOPOHHEM MOPSJKE UMEET MTPABO OTKA3aThCSI OT OCYIIIECTBICHUS
[Tpucoenunenus Knuenra x [Iporpamme.

JlemapTaMeHT pO3HUYHOTO OM3HECa
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4. Tlopsiaok moJTydeHusi maKeTa NPUBUJIErHii

[TakeT mpuBHUIIETUI CTAHOBUTCS JOCTYITHBIM aBTOMATUYECKH MPU 3aBEPLUICHUN
IIpucoenuuenus Kinenra k [Iporpamme.

VYcnoBus Haunciienus bamnoB YpoBHst Kinenta uznoxkensl B [Ipunoxenun
Nel k nHactrosmum [IpaBunam.

bank camOCTOSTENBHO BEAET yU4ET Y POBHS YYaCTHHKA B COOTBETCTBUH C [Ipa-
BUJIAMH.

bank BmpaBe ycTaHaBIMBATh KIUEHTY «IIOAApOYHBIN/IPUBETCTBEHHBII Y Po-
BEHb, B TOM YMCJIE IIPU MTOAKIIIOYEHUH K [Iporpamme 0sA1bHOCTH.

baHk MpoW3BOIUT pacyeT TEKyIIero YPOBHS YUYACTHHUKAa HA OCHOBAaHWM BbI-
IIOJIHEHUS UM ycinoBul IIporpaMmel He NO3HEE IOCIEAHETO KaJIECHIAPHOIO
JIHS TEKYIIETO KAJIEHIAPHOIO MECSIA.

B cnyuae, ecnu pacu€rHeli YpOBEHb YYacTHUKA OTJIMYEH OT «IIOHApOY-
HOTO/TIPUBETCTBEHHOI0» Y pOoBHs, baHk yunThIBaeT 115 npegocrasienus [Ipu-
BWJIETUM HaUBBICIIMKA YPOBEHb Y YaCTHHUKA.

bank ucnosib3yer Juis pacuera YpoHs Onepauuu 1o cueram Knnenra.

B cinyyae BO3HMKHOBEHHsI IPOCPOYEHHOM 3aI0JDKEHHOCTH ydacTHUKa IIpo-
rpaMMel cBble 30 KaJeHAApHBIX JHEH MO Jr00bIM BUJIaM JOTOBOPOB, 3aKJIIO-
yeHHbIM Mexay KimmenTtom n bankom, ycranasinuBaeTcs: Y poBeHb «ba3oBblii»
He no3aHee | yuciia Mecsna, CaeAyoIero 3a OTYETHIM.

bank npenocrasnser naket [[puBumieruii B COOTBETCTBUM C TEKYIIUM Y POBHEM
KJIMEHTA He Mo3AHee 1 uuciia Mecana, CIeayomero 3a OTYETHBIM.

Pacuer bannos 3a omepauuu, coBepuieHHble KIIMEHTOM € UCIIOJIB30BaHUEM
Kapt B WHOCTpaHHOM BalIOTE, OCYWIECTBISAECTCA MO Kypcy LleHTpanbHOTO
banka Ha eHb (PaKTUYECKOTO CIIUCAHUS CPEACTB CO CUETA.

bank He yuuThIBaeT npu pacyére YpOBHs ONEpaLN:

- OCYHICCTBIIACMBIC UCPC3 ITYHKT BblAa4YM HAJIMYHBIX ]

—  CBSI3aHHBIC C MEPEUMCIICHUEM CpEeJCTB Ha OaHKOBCKUE cueTta banka u
JIPYTUX KPEIUTHBIX OpraHU3alui (Kak B CBSI3U C UCIIOJHEHHUEM 00s13a-
TEJILCTB TNepe] HUMH, TaK U B TMOJIb3Y UX KIUEHTOB — (PU3UYECKUX U
IOPUIMYECKUX JINI);

— ¢ ()MHAHCOBBIMH OPraHU3AIUSAMU M OIICPALIMH, CBSI3aHHBIC C TICPCUHCIIC-
HUEM CPEJICTB B TOJIBb3Yy JOMOAPIOB, CTPAXOBBIX KOMITAHUH M TIACBBIX
boHIO0B;

- 10 KOTOPbIM OBLI OCYHICCTBJICH BO3BpAT CPCACTB;

JlemapTaMeHT pO3HUYHOTO OM3HECa



4.12.

4.13.

4.14.

4.15.

4.16

4.17.

5.1.

5.2.

7
[IpaBuita mporpammsl JIOsUIEHOCTH KiMeHTOB pusndeckux u AO KB «XibrHoB»
(penakius 3)

— omuarsl ycayr banka;

— B CIly4ae MOJY4YEHUs OT ONEepaTop IJIATEKHBIX CUCTEM, OT OaHKa y4yacT-

HuKa [InaTexxHpIX cuctem cBeeHui 0 KomnpoMeranuu Homepa Kaptel
WM BbIsIBJIEHWE baHKOM MOMBITOK UCOIB30BAHMS KapThl O€3 corjacus
Knuenra.

B cnyyae eciin Oniepanust npor3BeeHa IepKaTesieM JOIOTHUTEIbHON KapThl,

yueT baninoB 3a onepainuio yYuThIBACTCA B YPOBHE YUYACTHHKA, [0 UHULIKA-

THUBE KOTOPOTo ObliIa BHIMYIIIEHA JJaHHAS JOTIOJHUTEIbHAS KapTa.

bank annynupyetr HauncieHHble bamiel 3a Onepanuto, B ciydae eciau Y4acT-

HUK JINOO AeprKaTeb TONOJHUTEIbHON KapThl ocriopui coBepuieHue Omnepa-

muu B TCII.

bank He ncnone3yer musa pacyera YposHsa Onepannu B TCII B citydae, eciu

TOBAp, OILNIAYEHHBIN C ucnosnb3zoBanueM Kaptsl B pamkax [Iporpammsl, Bo3Bpa-

meH YuactHukoM B TCIT u Onepanus no ero oriare OTMEHEHa.

Ecimu KnmeHnT noracuili IpoCpOYEHHYIO 33I0JKEHHOCTh B TeueHue 30 KajeH-

JApHBIX JHEH ¢ MOMEHTA €€ BOBHUKHOBEHUS, baHk BO30OHOBIISIET MPOLEAYPY

pacuera YpoBHA YuacTHuKa lIporpamMmsl B nepuoje, CIeayromeM 3a OT4ET-

HBIM.

B ciydae nepeBbinycka KapTel, pacCUMTaHHBIA Y POBEHb COXPAHSETCS.

Nudopmaruio o tekymem YpoBHe u JeicTByromeM [lakere mpuBuiieruii

VYyactHuk Mmoxet nosnyuuth B Cucteme «MaTepuer-6ank» AO Kb «XibrHoBY.

5. lIpexpamenue yuactus B [Iporpamme

VYyacTHHK BIpaBe NMpeKpaTuTh cBOE yuactue B [Iporpamme mytém nmogauu 3a-
sBieHus B opuce banka unu obpamenus yepe3 Cuctemy «MHTEpHET — OaHKY.
bank BrpaBe npekpatuth yuyactue B [Iporpamme mobdoro YuactHuka 6e3 yBe-
TOMJICHUS:

— ecnu Y4acTHUK He cobOnrogaeT Hactosuue [IpaBua;

—  €ClIM YYAaCTHHUK COBEPIIWI WIM HAMEPEBAECTCS COBEPIIUTDH JCUCTBHUS,
paclieHeHHbIe baHKOM KaK MOIIIEHHUYeCKHe, 0OMaH U/Uiv poYne Ma-
HUITYJISIINH, KOTOPBIE MOBJICKJIM UJIM MOTYT TIOBJIEUb 32 COO0M MaTepu-
aJIbHbIEC, MOPAJIBLHBIC U IPOYUE BPEIOHOCHBIE MOCIEACTBUS PA3JTUYHOIO

JlemapTaMeHT pO3HUYHOTO OM3HECa
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THIIA U CTCIICHU KaK AJIsA BaHKa, TaK ¥ caMOI'0 YUYacTHHKA W/MJIH HHBIX
y‘laCTHHKOB, a TaKyKe JIFIo0oro TPETHETO IMLA,

— ecaM YUYacTHHUK 3710yHoTpeOIsieT KaKUMHU-JIU00 MpaBamMu, MPegoCcTaB-
JSieMbIMU Y YaCTHHUKY B paMkax [IporpaMmer;

— [pU NPeAOCTaBICHUH Y UYACTHUKOM JIOKHON MH(pOpMaIny;

— B COOTBCTCTBHUHU C TpGGOBaHI/ISIMI/I rocyaapCTBCHHBIX OPIaHOB,

— 1o obpamenuto Knuenra.
B ciyuae napymennii [Ipasun [Iporpammer bank BripaBe NprOCTaHOBUTB JIEW-
CTBHUE ITAKETa MMPUBUJIETUN. Y4dacTHUK [Iporpammel HE UMeeT NpaBa MpPeabsiB-
JISATH NPETEH3NUN B TAKUX CIyYasX.
Hepxatens KapTsl B ipaBe NpoJ0JKUTH MOJIB30BaThCsl KapToil kak 0ObIYHOM
pacueTHOM (1e0eTOBO )/KpEeAUTHON KapTOi B CIy4Yae MpEeKpalleHHs y4acTHs B
[Iporpamme.

6. 3akaounTeJbHbIE MOJ0KEHHUS.

Bomnpocel, He yperynupoBanHble HacTossuM [IpaBuiiamu, paspearorcs B Co-
OTBETCTBHUHM C 3aKOHOJATENBCTBOM PO.
bank Bnpase B J1t000H MOMEHT 1O CBOEMY YCMOTPEHHIO BHECTH U3MEHEHHUS B
[IpaBuia, MpUOCTAHOBUTH WJIU MIPEKPATUTH MpoBeaeHue [IporpamMmmel Oe3 yka-
3aHUS TIPUYUH, PA3MECTHB COOTBETCTBYIOIIECE YBEIOMIIEHHUE M AKTYaJbHYIO
Bepcuto ycioBuil Ha Caiite banka. YuacTHUK 00s13aH CaMOCTOSITEIBHO OTCIIe-
KUBaTh U3MeHeHus Hactosmux [IpaBui. JItoOkie nonoaHeHus u (Miu) u3Me-
HeHUs1 K HacrosumM l[lpaBunam B ciiydae HaJW4yusi MPOTUBOPEUHM OyayT
VMMETh IIPEUMYIIECTBEHHYIO CUITy HaJl HacTosiuMH [ IpaBunamu.
JItoObsie m3MeHeHust u gonojHeHus: B [IpaBuia ¢ MOMEHTa BCTYIJICHUS HX B
CUJIy PAacCIpOCTPaHSAIOTCS HA BCEX YYACTHUKOB, B TOM YHCJIE MPUCOETUHHB-
muxcd K [IpaBunam panee natel BCTYIUIEHUS B CHITy U3MeHeHn B [IpaBuia.
C nmatel yTBEpKACHUS HACTOALIEH pEIaKIUU IIPABUII PAHEE IEUCTBOBAB-

mast pegakius 1 ToKyMeHTa, YTBEpKJICHHas! TPUKa30M 3aMECTUTEIS MpeJice/a-
tens npasiienus Ne83-O/] ot 15.05.2020, yrpaunBaet cumy.

JlemapTaMeHT pO3HUYHOTO OM3HECa
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[Tpunoxenue 1

k [IpaBriiaM nmporpamMMel JIOSTILHOCTH
kireHToB pusndeckux ymn AO Kb «XasiHOBY

VcnoBus HauKClIeEHNs 0aIOB B CHCTEME ypOBHCfI KIIMCHTAa

mapamMeTp 3HA4YCHUC YPOBCHB 3HAa4YCHUC YPOBCHB 3HAa4YCHUC YPOBCHB

He meHee 15 000
ue menee 100

Onepanuu B TCII (p./™mec) 000
SBnsTHCS Uin
yuactHukoM | «ba30BbIii» «Crangapm» «IIpemmym»
PerynsipHoe 3a4nciicHre 3apab0THOM TIATHI TIporpamst
I/I/I/IJ'II/I IICHCHUU U COIIMAJIBHBIX BBITIJIATHI OT ITencu- dakT 3auncieHus -

o"Horo ®ounna PO

* IpU HAJIMYUM TPOCPOUYEHHOMN 3310JKEHHOCTH cBbIlIe 30 1Hel ycTaHaBIMBaeTcsi ypoBeHb «ba3oBblil»



