Kommepuecknii 6ank " XJIbIHOB"
(akumnoHepHOe 00IIECTBO)
(AO Kb "XabinoB')

09.07.2020 N 40
r. Kupos

YTBEPXXIEHO
MIPUKAa30M 3aMECTUTEIS IPEICeNaTeNs

npasneHust AO Kb "Xb1H0B"
or 02.07.2020 N 131-O

YCJIIOBUA
noJib3oBanus 0ankopckumu kapramu AO Kb " Xubinos"
(penaxkuus 2)

(B pen. ¢ mamenenusiMu 1 gononHernsmu ot 07.12.2020 N 1, ot 29.04.2021 N 2, ot 31.03.2022 N 3, oT
26.04.2022 N 4, ot 01.08.2022 N 5, ot 16.09.2022 N 6, ot 17.05.2023 N7, ot 06.07.2023 N8, oT
15.11.2023 N9, ot 19.01.2024 N 10, ot 19.07.2024 N 11, ot 11.12.2024 N 12, o1 21.03.2025 N 13, ot
21.04.2025 N 14)

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosmme YCIOBHUS SIBISIOTCS THUIIOBBIMH JUIS BCeX (DM3MUYECKUX JIMI M OMPEACISIOT
HOJIOKEHUS IOTOBOPA NMPUCOEIMHEHMS, 3aKJIF0YaeMOro Mexxay bankom u ¢puszndyeckumu JaunaMu
(manee - "JloroBop"). 3akmouenue [JoroBopa ocymiecTBisieTcs myrem npucoeanHeHus Kinmuenra
K YcinoBusm u Tapudam B neiaom B coorBercTBUM co cT. 428 I'paxmanckoro Kopekca
Poccniickoit ®denepauuu M IPOU3BOAMUTCS IIyTEM IPENOCTABICHHMS B baHK, MOANMCaHHOTO
Knuentom 3asBnenus u akuenra ero bankom. IlpenocraBnenne KiameHTOM NMOANHMCaHHOTO UM
3asiBIeHUs O3HAYaeT NpUHATHE UM YcioBull U TapudoB n 0043aTeNbCTBO HEYKOCHUTEIBHO UX
COOJTIO1ATh.

1.2. TpeboBanus k Knuenty (Bnagensity kaptcuera):

- MpU OTKPBITHU KapTcueTa Oe3 3axmroueHusi Kpemutnoro morosopa (Osepupadt) Knuenrtom
MOJKET SBJIAThCS Pu3ndeckoe auio ot 14 (UeTslpHaauaTu) neT;

- TIpU OTKPBITMM KapTcyeTa ¢ 3akimtoueHueM KpemutHoro morosopa (Oepapadt) Knuentom
MOJKET SBJIAThCS Pu3ndeckoe auio ot 18 (BocemuaanaTu) ner.

OTtkprITHE KapTcueTa HecoBeplueHHoseTHeMy Kinenty B Bo3pacrte ot 14 (uetblpHanuaTti) 1o 18
(BocemHajuatu) Jjer ocyuiectiasiercs B Oduce baHka B NpUCYTCTBMM €ro 3aKOHHOTO
npencTaBuTeNs (POAUTENsA, YCHIHOBUTENS WM TIONEYUTeNs). 3aKOHHBIM MpeacTaBUTENb
00s13aTeNIbHO TpeiocTaBisieT B baHK TOKYMEHTBI, MOATBEPKIAIOIINE MOJTHOMOYHS 3aKOHHOTO
MpeJICTaBUTEIS.

1.3. B ciyuae 3axitouenust JloroBopa 10BEpeHHBIM JTUIIOM B MOJb3Y TpeThero jiuina (Knuenra),
nocieaHee mpuoodperaet npasa U o0s3anHOCTH Kitmenta o JloroBopy ¢ 1aThl €ro 3aKJIF0YSHHUS.

B cnywsae otkpeitmsi Kaprcuera B monp3y TpeThero Jmma HEoOXO0IMMO 00s3aTellbHOe
mpenocTaBieHue JoBepeHHocTH oT Kiuenta, odopmiennoir B Oduce banka wumm B
COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.
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1.4. Kapra sBisercs coOCTBeHHOCThIO baHka, BblmaeTcss JlepkaTeno BO BpeMEHHOE
IIOJIB30BAaHUE U MIOJIEKUT BO3BPATY B IIPEIYCMOTPEHHBIX Y CIIOBUAMHU CIIy4asiX.

1.5. O6cnyxuBanue KapThl OCYIIECTBISETCS B COOTBETCTBHHM C YCIOBHSIMH W Tapudamu.
Komuccus 3a ronoBoe oocmykuBanre KapTbl He HaunCIIAETCs, €ClU 3a MPEAbLAYIINI pacueTHBIN
nepuop no Kaprcuety He ObUIO COBEPILIEHO HU OJHOMN OTEpaIlHH.

1.6. OGcnyxuBanue Jlepxarens depe3 MHBIX y4acTHUKOB cooTBercTByromux MITC/HCITIK
npou3BOaUTCS B cooTBeTcTBUM ¢ Tapudamu banka m Tapudamu, yCTaHOBICHHBIMH STHMHU
Y4aCTHUKAMU.

1.7. Ycnous u Tapudsl o0s13aTenbHbl sl UcnoHEeHUsT bankom u Jlepkarenem KapTel, eciu
VYcnoBusiMu IpsAIMO HE YCTAaHOBJIEHO HMHOE. B yacTu, He yperyiupoBaHHOW YCIOBUSMU U
Tapudamu, wucnonws3zoBanue Kaprcuera, BbimanHoW KapTel M opranuzamusi pacdyeToB IO
ONepalysaM, COBEPIICHHbIM C €€ HCIOJIb30BaHUEM, PETYIUPYIOTCS MPAaBOBBIMU HOpPMaMu
MIIC/HCIIK, w4ieHOM KOTOpPBIX sBIseTCS baHK, a TakkKe HOPMaMU JCHCTBYIOIIETO
3aKoHoJaTenbcTBa Poccuiickoit denepanum.

1.8. 3akmtouns JloroBop KnueHT noarsepxaaer, 4Tto OH:

- O3HAaKOMJIEH C JeicTByromuMu YcinoBusiMu U Tapudamu, npucoequHwics K YCIOBUSM U
Tapudam, npunsn Ycnous u Tapudsl MOITHOCTBIO U COTJIACEH €O BCEMH ycioBusMHU JloroBopa
U 00s3yeTcs WX HEYKOCHHUTENBHO coOmonaTh. JIIoOble OroBOpKH, W3MEHSIONIME YCIOBHUS
JloroBopa, KoTOpble MOTYT ObITh cienanbl KiueHTtoMm mnpu 3akmtoueHuu Jloropopa, He MMEIOT
FOPUINYECKON CHJIBL;

- 03HaKOMJIEH ¢ nH(popmanuerd o [1oTHOI CTOMMOCTH KpeanTa, a TAKKe IMEePeuyHEM U pa3MepoM
I1aTexei, CBA3aHHbIX C HECOOJIOIEHUEM YCIOBUM IpenocTaBieHus JIuMuTa KpeaiuToBaHUs 110
3aKir04eHus JloroBopa u coriaces.

C uenbto oznakomnenust KnuentoB ¢ Ycenosusimu u Tapudamu, onn mybnukyrotcs Ha Caiite
banka, a taxke pasmematorcs B O¢ucax baHka, B IOCTYITHOM AJii O3HAKOMJIEHUS MECTE U
MoryT ObITh Tiepenansl Knuenty mo ero TpeboBanuio. KIMeHT caMOCTOSTETFHO 3HAKOMUTCS C
VenoBusimu u  Tapudamu mnepen MOANUCAHUEM 3asBIICHMs, TOANHUCAB 3asBIECHUE OH
MOJTBEPKIaeT O3HaKoMIieHHe ¢ Y cnoBusamu U Tapudamu.

1.9. Bee [Ipunosxenus, ykazaHHbI€ B Y CIIOBUSIX, SIBJISIOTCS HEOThEMJIEMBIMU YacTsIMU Y CIIOBHIA.

1.10. Jlenexxnble cpeacTBa Ha cueTax OAHKOBCKHMX KapT 3aCTPaxOBaHbI B MOPSIKE, pa3Mepe U Ha
YCIIOBUSX, ompenesneHHbIXx DenepaibHbIM 3akoHOM 0T 23 nekabpst 2003 r. N 177-®@3 "O
CTpaxOBaHMHM BKJIaJ0B Qu3nyeckux jull B 0ankax Poccuiickoit denepannn".

2. TEPMUHBI 1 OITPEJAEJIEHUSA

ABTOpH3aIMs - mnpenocrtaBiusieMoe baHkOM paspemieHMe Ha MpPOBEIEHUE
OTiepallii C HCIONb30BaHueM KapTbel wiM ee pPEeKBU3UTOB B
npeaenax Ilnarexxnoro numura KapTel U mopoxjaaroniee
obs3atenscTBO banka mepenq MIIC/HCIIK mo wucmomHeHUIo
MpencTaBiIeHHBIX J[OKyMEHTOB (B TOM HHCIE B JJIEKTPOHHOU

dbopwme).

ABTOpPH30BaHHBbIHI - KJIMEHT, YCIEUIHO MPOLIeIIINI HASHTU(PHUKAIINIO HA OCHOBAaHUU
KJIHEeHT JIOTMHA M ayTeHTH(PHUKAINIO HA OCHOBAHUH ITOCTOSIHHOTO MapOJIsl.
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Bank

bank-3kBaiiep

Bankomar

BJIOKHpOBKa KapTbl

Beinucka
(Undopmanus o0
onepaunmsix)

JAucTaHiuOHHOE
bankosckoe
O6cay:kuBaHme (J1anee
_ "J_IEO")

JedeToBas kapTa
(manee - "Kapra")

JleGeToBasi KapTa ¢
KPeIUTHBIM JIJUMHTOM
(manee - "Kapra")

- Kommepueckuii bank "XabpHOB" (aKIIMOHEPHOE OOIIIECTRO).

- KpeIWTHas  OpraHu3alus,  SBISIIOMASACA  yYaCTHUKOM
cootBerctByrome MIIC/HCIIK, ocymecTBisronas pacdersl ¢
ToproBpiMM TOYKAMU IO  ONEpPALMSAM, COBEpIIAEMBIM C
ucronb3oBaHueM KapT wuim ee peKkBU3UTOB, a Takke IO
omepanusiM  BBIJAYM ~ HAJUYHBIX  JICHEXKHBIX  CPEJCTB,
COBEpIICHHBIM C HCIoJIb30BaHueM Kaprt.

- ANEKTPOHHBIN IPOrpaMMHO-TEXHUUECKUN KOMILJIEKC,
MpeIHA3HAYEHHBIA JUTsl BBIJAYH/TIpUEMa HAIMYHBIX JCHEKHBIX
CpencTB ¢ ucrnoiabzoBanueM Kaptsl, cocraBnenus JJokyMeHTOB 110
oIepanusaM ¢ UCIOIb30BaHUEM KapT, OILIAThl Pa3IMUHbIX yCIYT, a
TaKKe TMPOBEACHHS JIPYrUX ONepaluid, MpeayCMOTPEHHBIX
nporpaMMHbIM obecnieueHuem bankomara.

- MNPHUOCTAHOBJICHUC IPOBCACHHUA onepaunﬁ C HCIIOJIb30BAHUEM
KapTBI HJIN €€ PCKBU3UTOB.

- JIOKyMeHT, mpenocraBisgeMblii Oc¢ucom banka Kiumenty u
coJiep)kaluii cBefeHus 00 omnepaunusx, MNPOU3BEACHHbIX C
ucrnoib3oBaHueM KapTel uaM ee pEeKBU3UTOB, W/WIH 11O
Kaprcuery, 3a onpeneneHHslii epuoa.

- HabOp YCIYT, MO3BOJISIONIMX TOJXYYHUTh YHAICHHBIA JOCTYH K
uH(pOpMAILUU O COCTOSHUM CUETOB, K ONEpalysM 110 YIPABICHHUIO
cueramu (B ToM uncie Kaprcuerom), oTkpsiTeiMu B banke.

- 0aHKOBCKas KapTa IUIaTeKHOW CHUCTEMBI, MpeHA3HAYEHHAs JUIs
COBEpULICHUS onepauui ee Jepxarenem/neprareiieM
JlorloNIHUTENBHOM ~ KapThl B IpEleNax  yCTaHOBJIEHHOIO
[InaTtexnoro  smmmura  KapTel, pacdyersl 10  KOTOpPOH
OCYILECTBIAIOTCA 3@ CYET JEHEXHBIX cpeacts KimeHra,
pa3MmeleHHbIX Ha ero Kaprcyere.

Kapra saBnserca cpenctBoM mis  cocrasieHus B [lyHkrax
oOCyKMBaHUSI KapT, pacyeTHbIX U UHBIX J{OKyMEHTOB,
MOJIEKAIUX OIuIaTe 3a cueT Kinuenra.

[lo Tekcry Hacrosiux YcioBuil OyAeT HCHOJB30BAaH TEPMUH
"Kapra", 3a HCKJIIOYEHHEM Te€X CIy4aeB, KOIJa IO TEKCTYy
JIOTIOJIHUTEIBHO MPSIMO oroBapuBaercs - "JleberoBas kapra'.

- 0aHKOBCKas KapTa IUIaTeKHON CHCTEMBI, MTpeIHa3HauYeHHas! [
COoBeplIeHMsT  omepauud ee  JlepxarenmeM B Ipeenax
yctaHoBieHHoro Ilmarexnoro smmura KapTel, pacuersl 10
KOTOPOI OCYILIECTBIISIFOTCS 3@ CUET ACHEXKHBIX cpelacTB Kiuenra,
pa3MenieHHbIX Ha ero Kaprcuere, W/mwnm mpesocTaBIeHHOIO
kpeauta "KpenutHas xapta". IIpenocraBisieTcss TONBKO JIMIIAM,
JocturmuM 18-yeTHero Bo3pacra.

Kapra sBnsiercsa cpenctsom s coctaBieHus B [IOK pacuerHbix
1 UHBIX JIOKyMEHTOB, MOJyIeKaIuX oriaTe 3a cueT Knuenra.

Ilo Texkcty HacToAmMX YCIOBHHM OyAeT MCIOJIB30BaH TEPMUH
"Kapra", 3a HUCKIIOYEHHEM TE€X CIIy4aeB, KOrjJa IO TEKCTY



[ebdeToBasi kapTa ¢
oBepapadrTom
(manee - "Kapra")

Jlep:kaTenb KapThl
(manee - "Jlepxarens'")

nep:KaTelb
JlomoxHUTEIBLHOM
KapThbl

Horosop

JlokyMeHT 00
onepanuu ¢
HCIO0JIb30BAHUEM
KapThl

(manee - "Jlokyment")

JlonmostHMTEABHAS
Kapra

3asBJIeHHE

3asiBIeHHE 0 3AKPBITUH

Kaprcuera

Hmnpunrep

JIOTIOJTHUTEBHO TPSIMO oOroBapuBaeTcs - "JleberoBas kapTa c
KPEAUTHBIM JTUMUTOM".

- 0AaHKOBCKas KapTa IUIaTe)KHON CHCTEMBbI, MIpeIHa3HauYeHHAas IS
coBepuieHUs omepauumii ee  [lepxkaremem B mpexaenax
ycraHoBieHHoro Ilmatexxnoro mumuta KapTel, pacueTsl 10
KOTOPOW OCYILECTBIISAIOTCS 3a CUET ACHEXHBIX cpenctB Kimenra,
pa3MenieHHbIX Ha ero Kaprcuere, w/munm mpesocTaBICHHOIO
kpeauta "Osepapadt". [lpemocraBisieTcs TOJBKO, JHIAM,
JocTurmuM 18-yeTHero Bo3pacra.

Kapra saBnserca cpeactBoM i cocrtaBieHuss B IlyHkrax
oOCIyXKMBaHUSI KapT pacyeTHbIX W HHBIX J[OKyMEHTOB,
nojyiexkanmx orare 3a cuetr Knuenra.

[To Tekcty Hacrosimiux YcioBuil OyAeT HCHOJB30BaH TEPMUH
"Kapra", 3a uCKIIOUYEHHEM TE€X CJIy4aeB, KOrja IO TEKCTY
JIOTIONIHUTEBHO TPSIMO oroBapuBaercs - "JleberoBas kapTa ¢
oBepapadrom".

- KJIMEHT, (pu3nyecKoe JIUIO, HA UM KOTOPOTo OTKPHIT KapTcuér
u BbinymieHa OcHOBHas KapTa B paMmkax Jlorosopa.

-  KIJIHCHT, (1)I/IBI/I‘ICCKOG
COOTBCTCTBYIOIICMY 3adABJICHUTIO
HOHOHHHTGHBH&H KapTa.

U0, Ha UM
Hepxarens

KOTOpPOTO IO
BBIITYIIEHA

- JIOTOBOp Ha BBIMYCK U oOciyxuBaHue KapTbl, 3aKIrOYeHHBIN
mexnay [epxarenem u bankom. JIoroBOpoM B COBOKYITHOCTH
ABIAIOTCS Y cioBusl, 3asBienue, Tapudsl.

- JIOKYMEHT, SIBJISIOIIUKACA OCHOBAaHHMEM [UIsl OCYILECTBICHHS
pacueToB IO oOmNepaluu C ucnoiab3oBaHueM Kaptel wnm ee
PEKBU3UTOB W/WIIN CIYXalllUil MMOATBEPKACHUEM €€ COBEPILICHHUS,
cocraBieHHbIH B [lyHkTax o0OcnmykuBaHUs KapT Ha OyMa)kHOM
HOCUTENIE W/WIM B DJIEKTPOHHOH ¢opme, CcOOCTBEHHOPYUHO
noAnucaHHbIl  Jlepkarenem/nepxatenemM  J{OmoJHUTENbHON
KapThl W/MJIM 3aBEPEHHBbI aHAJIOroM €ro CcoOCTBEHHOPYYHOIl
noanucu (ITMH-kogom).

- Bropas u mnociuenytromue Kaprel, BelymieHHble bankoM k
onHomy Kaprcuéry no 3asBnenuto KimeHnTta Ha uMs yKa3aHHOTO
uM gaepxarens JlOMOJHUTENBHONM KapThl, JIMOO BHINYIIEHHAs B
nononHeHne k OcHOBHOM Kapre, Ha uMsa camoro KimeHra
(Bnapgenbiia kaptcuera).

- yTBepk/1€HHbIe baHKOM THIIOBBIE (HOPMBI 3asBIEHUS HA BBITYCK

1 00CITy’)KUBaHHE KapThl, B paMKax KOTOpbIX opopmisiercst Kapra.

- 3asBJIEHHE O pacTop;keHuu JloroBopa u 3akpeituu Kaprcuera.

- MEXaHUYECKOE YCTPOMCTBO, INMpEAHA3HAYEHHOE U IepeHoca
ortucka penbedubix pekBusuToB Kaptel, [IBH wmnmu Toprosoit
TOYKU Ha JIOKYMEHT, COCTaBJICHHbII Ha OyMa)KHOM HOCHUTEJIE.



Cucrema "UHTepHer -
O0aHk"

HNudpopmanus o
IOJIHOH CTOMMOCTH
KpeauTa

Kaprcuer

Kapra ¢
HHIUBHUAYAJIBHBIM
JAA3AHOM

Kiuent
(Bnanmenern kaprcuera)

Konx aBTopuzannu

Koxosoe ciioBo

Kox moarBep:xnenust
AEeHCTBHUTEJILHOCTH
KapThbl

KoMmmiekcHblii
NMPOAYKT

MIPOTPAMMHO-aNIapaTHBINA KOMILIEKC, MO3BOJISFOILIMI
OpraHu30BaTh OOMEH JOKYMEHTaMH B OJJICKTPOHHOU ¢opme
Mexny bankom u KnueHtom.

- JOKyMEHT, cojepxamuii B  cebe  uH(DOpMaIHIO,
HPEeyCMOTPEHHYIO 3aKOHOAATEIBCTBOM, B TOM YHUCIE O IOJHOM
CTOMMOCTH  KpEIUTa; T[epeYeHb M  pa3Mepbl  IUIATEKEH,
BKJIFOYCHHBIX M HE BKIIIOYCHHBIX B PacyeT IMOJHOW CTOMMOCTH
KpeauTa, ncpCUYCHb maTreKei B IIOJIb3Y HC ONPCACICHHBIX B
JloroBope TpeThUX JIHILL

- Tekymuii cuetr KimeHrta, oTKpbIThld B baHke Ha OCHOBaHUU
JloroBopa u ciyxammii Juis yueta JeHEKHbIX cpeactB Kimenra u
OTiepallvii, COBEPIICHHBIX C HKCHOJb30BaHueM Kapt wim ee
PEKBU3UTOB HAa OCHOBAaHUM JIOKYMEHTOB, M OCYIIECTBJICHUS
OC3HATMYHBIX PACUETOB B MOPAAKE, YCTAHOBICHHOM Y CIIOBHSMHU.

- Kapra, nepconanu3upoBaHHas Ha IUIaCTUKE B YHUKAJIbHOM
rpaguyeckoM Ju3aitHe, BBIOpaHHOM KIIMEHTOM B COOTBETCTBUU C
IpaBUIaMU IJIATE)KHOU CUCTEMBI u JEUCTBYIOLLIUM
3aKOHOJIaTEIbCTBOM.

- (u3mueckoe U0, 3aKmtouuBiiee ¢ bankom [loroBop, Ha uMs
KOTOpOro OTKphIT KapTcuer.

- YHHUKaJIbHBIM HOMEp, IPUCBOCHHBIN ONEepaluu, COBEPIICHHOU ¢
ucronb3oBanueM KapTel, W TOATBEPKIAIOMUNA ABTOPU3ALINIO
onepauuu bankom.

- CEeKpeTHbI maposib (HA PYCCKOM S3bIKE), Ha3zHAYaeMBbIil
Jepxarenem/nepxaresieM JlononHuTENpHOM KapThl
CaMOCTOAITEJIBHO, HE TMOJJIEkKAIUMKA Pa3rJalleHUI0 TPETbUM

avIaM, TpeJHa3HAYeHHbIM U1 TMOATBEPXKACHUS JIMYHOCTU
Hepxarens/nepxarenst JlonomHUTENbHONH KapThl B ClydasXx,
IpeJyCMOTpPEeHHbIX  YcioBusMu. KonoBoe ¢€lI0BO  JOIDKHO

comepxkath oT 4 (uetelpex) 10 12 (aBeHaAlIaTH) CHMBOJIOB
KUPWIIHYECKOTO andaBuTa, IpoOeIoB I apaOCKux udp.

- pexBu3uTHl KapT, HeoOXoaumble AJii COBEpIIEHMS] pacueToB B
cetu MHTepHeT M pacueToB C pPYy4YHBIM BBOJOM PEKBH3UTOB:
CVC2 - gma Kapr mmarexHoir cucrembl "MasterCard
Worldwide", CVP2 - ams kapT HalMOHAIBHON IUIATEKHOM
cuctemsl "Mup". Kog noarsepxaeHus AeMCTBUTEILHOCTH KapThl
pacrioyiaraeTcsi Ha IoJjioce Juis MOAMHMCH Ha 0OOPOTHOM CTOpOHE
Kaptel (Tpu mocneanue nudpsl HOMepa) WU MPEIOCTaBISETCS
JOTIOJIHUTENBHO 111 IHTepHeT-KapT.

- CnenmanbpHoe mpesuiokeHre banka, koMOMHMpYolee B cebe
OJIMH W/WJIM HECKOJbKO bDaHKOBCKMX MpOIYKTOB. Y CIIOBUS
npenocTabiieHnss KOMIUIEKCHOTO MPOJYKTa MOTYT OTJIMYAThCS OT
YCIIOBUI IIPEIOCTaBICHNUS, BXOJIALIET0(HX) B HETO
bankoBckoro(ux)  mpoaykra(oB). CocraB  KomruiekcHOTro
MpoayKTa (B T.4. BXonsuero(nx) bankosckoro(nx) npoaykra(os))
perynupyercs Tapudamu.



KpenuTHblii JIMMUT

KpenutHblii 10roBop

MexayHapoaHas
IJIaTe:KHas CUCTEMA
(manee - "MIIC")

HanuonaabHas
Cucrema IlinarekHBIX

Kaprt (nanee - "HCIIK")

Osepapa¢pr

Opranusanus

OcHoBHast KapTa

O¢uc banka

IHepconanbHbII
HIEHTU(PUKAIMOHHBII
HoMmep (nanee - "[T1MH-
kona'")

- st JleGeToBOil KapThI ¢ KPeAUTHBIM JUMHTOM:
YCTaHaBJIMBAEMBIi1 bankom MaKCHUMAaJIbHBII pazmep
€IMHOBPEMEHHOM CCYJIHOM 3aJ0JDKEHHOCTH II0 KPEAWTY THIIA
"KpeauTHas Kaprta', B mpeaenax KoTtoporo Jlepikarenro Moryt
OBITh IpeNoCTaBICHbl cpeacTBa baHka i cOBepLICHHS
OIepalnii 1o Kapre.

- o JIedeToBoii KapThI ¢ oBepaApadpTOM:

YCTaHaBJIMBAEMbIi1 bankom MAaKCHUMAaJIbHBIN pazmep
€IUHOBPEMEHHOM CCYJIHOM 3aJ0JDKEHHOCTH IO KPEAWTY THIIA
"oBepapadt", B mpemenax koroporo [lepkarento MOryT OBITh
IIPEAOCTABIICHbl CpeACTBAa baHka IUIs COBEpIIEHUs ONIEPALMU IO
Kapre.

- HoroBop o mpexnoctaBienun KpeautHoro numuta Ha Kapry,
3aKJIFOYEHHUE KOTOPOIO OCYILIECTBIISIETCS IIyTEM MPUCOEINHEHUS
Kmuenra x VYcnoBusm, Tapudam m HMudopmanmumu o moiHOM
CTOMMOCTH KpeauTa M IPOU3BOJAUTCS IIyTeM IOJIUCAHUS
Kinnentom u akuentom bankoM cooTBeTCTBYIOIIETO 3asiBJICHUS.
[IpenocraBngercs TOJABKO JMIlAaM, JOCTUrMIMM 18-j1eTHero
BO3pacTa.

- CHUCTEMa pacyueToB MEXIy OaHKaMH pa3HBIX CTPaH, KOTOPHIC
WCIIONIL3YIOT ~ €JHMHBIE  CTAaHJAPTHl  IUIATSKHBIX  CPEICTB
(MexxnyHapoHas ruiatexHas cucrema "MasterCard Worldwide").

- ONEpalMOHHBIA U TUIATEKHBIA KIUPUHTOBBIA IEHTP 7S
0o0paloTKu onepaiuii o OaHKOBCKUM KapTam BHyTpu Poccuu u
omnepaTop HallMOHAJILHOM IIJIATEKHOU cucTeMbl "Mup".

- KpEeIHMT, TPEAOCTABIsEMbIi bBaHKOM TIpU HEIOCTATOYHOCTH HJIH
OTCYTCTBHU Ha KapcheTe JACHCKHBIX CPCIACTB Knnenta JJIA
OIJIaThl COBEpPIIEHHBIX omnepauuid. [IpemocTaBisieTcs TOIBKO
JuIaM, 10ocTUrmum 18-j1eTHero Bo3pacra.

- IOpUJIMYECKOE JIMIO/MHJIMBUIYaIbHBIH TpEANpPUHUMATEND,
3aKIIOuMBIIEE C baHkOM  J0roBoOp, IpeaycMaTpUBarOLIUi
MepeynciieHne 3apabOTHOM IIaThl W MHBIX BBILJIAT  OT
Opranmzannn Ha Kaprcuera CorpynnHukoB OpraHuzanuu WU
UHBIX (QU3NYECKUX JIUI]

- KapTa, BBINYyIICHHas niepBoil mo 3asBineHuto KineHTta u Ha uMs
Knuenta (Bnagensiia kaprcuera).

- JONOJHUTENbHBIH  opuc  banka,  OCYyIIECTBIAIOUINIA
oOciyxuBaHue (PU3NUECKHUX JIMILI, MEPEeYeHb KOTOPBIX pa3MelEH
Ha Caiite banka.

- UETBIPEX3HAYHOE YHCIIO, SBIIAIONIEECS CEKPETHBIM KOJIOM
JIOCTyNa Jis coBepuieHusl omepauuii no Kapre B miIaTexxHbIX
YCTpOMCTBAX I1NH, TeHEepUpYyeTCs c co0JIr0IeHHEM
KOH(MUIEHIIMATIbHOCTH,  HEJOCTYNEeH COTpyIHUKaM  baHka,
U3BECTEH ToJIbKO Jlepkaremto/aepxkarento JlomomHUTEIbHOM
KapThl ¥ HE MOAJICKUT pas3rialleHuIo TpeTbuM JunaM. Onepanuu



IInarekHBIH JUMHUT
Kaprtsi

Ilnare:xHas cucrema
(nanee "IIC")

IlnaTeskHbIid CTHKEP

Hpasnaa I1C

IIpaBuna CBII

IIpeacraBurenn
KJIHMEHTA
("IIpencraButens')

IIyHKT BbIIaYH
HAJUYIHBIX
(manee - "IIBH")

ITyHkT 00CTy)KUBAHUS
kapt ("[IOK")

Pacxoaubiid JUMHUT

no Kapre, coBepmiennbsie ¢ BBogoM IIMH, nmpupaBHuBaroTcs k
omepanusiM, 0e3yCJIOBHO OJOOPEHHBIM H COOCTBEHHOPYYHO
noanucanueiM  [lepxkatenem/nepxkarenem  J[OMOTHUTETHHOM
KapThl.

- MakcHMajJbHas CyMMa JICHEXHBIX CpEICTB, JOCTYyIHas
Hepxatento /mepkatento JOmoNHUTENbHON KapThl, B IMpenenax
KOTOpOM baHK MOXET BbIJaTh pa3pelIeHHE Ha COBEPUICHUE
onepauuu. Ompenensercs B Bamore  Kaprcuera u
yCTaHaBIMBaeTCsi baHKOM B COOTBETCTBHM C OCTATKOM JICHEKHBIX
CpeICTB, pa3MelmeHHbIX Ha Kaprcuere, wW/WiaM JIHUMHTOM
OBepapadra 3a BEIYETOM OOIIEH CYMMBI y)K€ aBTOPH30BaHHBIX,
HO eme He omladeHHblXx KimeHToM omnepanuii 10 BCEM
nmpeAocTaBlieHHBIM B pamkax  JloroBopa Kapram  (3a
HCKJIIOUEHUEM CJIy4daeB, Korjaa no 3assieHuto Knuenrta no Kapre
ycTaHOBJIeH PacxomHplii JUMUT, B 3TOM ciydae [lmaresxHblii
aumuT KapTel paBeH HauMMEHbBIIEMY W3 YKa3aHHBIX JIMMUTOB -
[TnaTexxHOMY TUMUTY MM PacxogHOMY JTHMUTY).

- CHUCTE€Ma pacyeToB MEXJy OaHKaMU Ppa3HbIX CTpaH, KOTOphIE
HCIIONB3YIOT  €IWHBIE  CTAaHIApThl  IUIATEXKHBIX  CPEACTB
(MexnyHapoaHble miarexHble cucreMbl: MasterCard, VISA wu
Jp.; HallMOHaJIbHBIE M1aTexHble cucteMbl: MUP, 3o510Tas kopoHa

U 1p.).

- 0AaHKOBCKas KapTa B BUJC CTHKepa (HAKJICHKH) CO BCTPOCHHBIM
NFC-aumom.

- IIpaBHJIa IUIATCIKHBIX CHUCTCM, PAa3MCIICHHLIC Ha O(I)I/II_II/IaJ'IbHOM
cante B cetu IHTEpHET.

MasterCard: www.mastercard.ru/ru-ru.html

VISA: www.visa.com.ru/visa-everywhere/about-
visa/legislation.html

MMUP: www.nspk.ru/cards-mir/terms-and-tariffs/.

- mpaswia ooOcuyxuBanus kiaueHToB AO Kb "XneHOB" ¢
ucnonb3zoBanueMm Cucremsl beictpbix [lnarexeit.

- (usnueckoe M0, MpecTaBIsAtoLIee HHTepechl Kinenrta B cuity
ITOJTHOMOYHMH, OCHOBaHHBIX HA HOTAPUAJIBbHON WM IPUPABHEHHOMN
K Hell TOBEpEeHHOCTH WJIM MHOH 0(OpPMIIEHHON B COOTBETCTBUU C
TpeOOBaHUSAMH 3aKOHOIATENIbCTBA JOBEPEHHOCTH.

- CIPYKTYpHO€ NOJpa3[clICHue KPEAUTHOM OpraHU3aluu,
OCYILIECTBISIOLIEE OINEpaly MO MPUEMY M BbIIaYe HAJIUYHBIX
JIEHEe)KHBIX CpeACTB ¢ ucnoip3oBaHueM Kapt (uepe3 Tepmwunan
nin Umnpunrep) unu 6e3 ucnonb3oBanus Kapr ¢ Kaprcuera (B
Kaccax CTpYKTYPHBIX nofpasaencHuil banka).

- [IBH, bankomar, IDlmarexsslii kuock, Toprosas TouYKa,
HuTtepuer-caitTel (B cinydae obcmyxuBanus Kapr) u ap.

- TpefenbHas CyMMa JEHEXHbIX cpeactB mno Kapre, kortopas



Pacuernbiii nepuoj

Caiit banka

CepBuc 0e30nmacHbIX
HNHurepHer-nmiarexei
3D-Secure (nanee -

"Cepsuc 3D-Secure")

Caun

Cucrema

Cucrema ObICTPBIX
miaresxkei (CBII)

Corpyanunk
Opranusanuu

Crom-aucr

Croponbl/CTopoHa

Tapugsl

Tepmunasu

MOXeT  ObITh  M3pacxomoBaHa  JlepkaTenem/mepikarenemMm
JlomoTHUTEIPHOM KapThl 3a OMNpEACTICHHBIA Tepuoa  (IcHb,
HeJeNs, KaJeHAapHbINA Mecsll).

- TIEPHOJ] MOJIH30BaHMs OAaHKOBCKOM KapTOW, B TEUEHUE KOTOPOTO
0aHK HaYHCISIET KOMHCCHIO 33 OOCITY)KMBAaHWE JaHHOW KapThl.
[IpoAOIKUTENPHOCTh ~ PAaCUeTHOTO  MEPUOJa  OINpEeNeNsieTcs
Tapudamu 6aHka.

- opumnmanpHbli  caéit banka B MH(pOpPMaNMOHHO-
TEICKOMMYHUKAaMOHHOW  cetn  «MHTepHeT» mo  aapecy
https://www.bank-hlynov.ru/ unu 6aHK-X1I6IHOB.pd;

- JIOIOJHUTEIBHBIM MEXaHU3M IOATBEP)KICHUSA IOIIMHHOCTH
KapThl,  HalpaBJICHHBI  HA  IIOBBIIICHWE  3aIUUTBl  OT
HECaHKLIMOHMPOBAaHHOTO  Hcrosb3oBaHus Kapter ¢ cetn
WNurepuer. Ilpu omnate no Kapre B MurepHer-marasumne,
MOAJIEP/KUBAIOIEM JIaHHBIM CEPBUC, KaK[as OIEpalys OIUIATHI
OyZIeT MOATBEPKAATHCSA Pa30BbIM KOJOM.

- OTTHUCK KapThl B CIICHUAJIBHBIX TCPMUHAJIaX TUIIA I/IMHpI/IHTep.

- KOMIUIEKC TEXHHYECKMX M  IPOrPAMMHBIX  CPEJCTB,
OpraHU3aLMOHHBIX MEPONIPHUATUH 10 pa3paboTKe, COCTABICHUIO U
KOPPEKTUPOBKE 0a3bl JaHHBIX TPAHCIOPTHBIX KapT

- cucrteMa OBICTPBIX IUIATEXEH IUIaTeXHOM cuctembl banka
Poccun.

- 3akmounBinee ¢ bankom JloroBop dusmueckoe ymio (Knuent
(Bnapenen xaptcuera)), Ha KapTcueT KOTOpOro B COOTBETCTBHUU C
noroopoMm Mexay bankom u  OpraHuzanuei 3a4HMCIsSIOTCS
3apa60THa$I IJiaTa U UHBIC BBITIJIATHI.

- cnucok HomepoB Kapr, 3anpemennbix MIIC/HCIIK «
oOcimyxuBaHuiO, pacceimaembli  bankom B TIOK  nmns
MPEIOTBPALICHUS] MCIIOIb30BAaHUSI YTEPSIHHBIX, YKPAJICHHBIX U
noanenbHbx Kapt, a Takxke HomepoB Kapt, ybu peKBU3UTHI ObLIH
WCTIOB30BaHbI TIPU MPOBEICHUH MOIICHHHUYECKUX orepanui 0e3
¢usnueckoro npucyrctBus Kaprsi.

- bank u Knuent/bank nnu KineHr;

- geiictByrome Tapupbsl banka Ha coBeplieHHe omnepauuil c
Kaproit u Kaprcuerom, a Takke Ha NPEJOCTABICHUE WHBIX YCIIYT
bankoMm, sBusomMecs HEOTbEMIIEMOM dacTblo Jlorosopa.
Tapudamu B coBOKymHOCTH SBISOTCS Tapudbl KOMHCCHOHHBIX
BO3HArpaXXJACHUN  Ha  IPEJOCTABIIIEMOE o0ciy>XxrBaHue
¢usznueckuM nuuaM U Tapu@bl KOMUCCHOHHBIX BO3HArpaskIeHUI
no  oOCIyXHBaHUIO  OaHKOBCKMX KapT U  CUYETOB  C
HCIIOJIb30BaHNEM OAHKOBCKUX KapT.

- YCTPOWCTBO, IPEIHA3HAYEHHOE JUIsl MPOBEICHUSA IUIATEXEU H
UHBIX onepauuil ¢ ucriosnb3oBanueM Kaprel B [IBH nnu Toprosoit



TexHndecknii
oBepapagprt

Texanueckast
3210/I>KeHHOCTh

TexHoJiorust
PayPass/BeckOHTaKT

Toxen

Toprosas Touka
(TCII)

Tpanzakuus

YBeaomienune/
uH(popMupoBaHue 00
onepanusax

YaajleHHbIE KAHAJIBI
00CTy:KNBaAHU S

YciaoBus

TOYKEC, a TAKXC OJIs1 COCTaBJICHHA I[OKyMeHTOB 00 oncpanuu ¢
HCIIOJIb30BAaHUEC KapT.

- mnpenocrtaBieHue Jlep)kaTent0 BO3MOXKHOCTH — COBEPILICHHS
onepauuii no Kapre B cucreme JIBO B mpenenax A0CTYIHOTO
mumuta KapTel mpu HemocTtaTKe WM OTCYTCTBUHU JIEHEKHBIX
cpeacts Ha Kaprcuere.

- IPEBBIIICHUE CYMMBI Ollepaluy, COBEpILIEHHOM J[lepxkareieM
KapTbl/AepxateneM JlONOJHUTEIbHON KapThl B COOTBETCTBUM C
HoroBopomM, Hax cymmoii [Inarexnoro numura Kaprel.
TexHnyeckass 3al0JDKEHHOCTh MOJKET BO3HHUKAaTh B PE3yJIbTATe
KoJie0aHusl KypcOB HHOCTPAHHBIX BAIIOT B IIPOMEXKYTOK BPEMEHH,
IpOLIENIIUN MeXAy ABTOpH3alMed U CHUCAaHUEM CPEACTB C
Kaprtcuera, nu6o B pe3ynbTare coBepiieHus onepauuii mo Kapre
0e3 ABTOpHU3allMM, a TaKXXe B pe3yjbTaTe CIMCAHUS KOMUCCHIA,
HEYUYTEHHBIX NpU ABTOpU3ALIUU U JIp.

- 9T0 OECKOHTAKTHAs TEXHOJOTHs TIPOBEACHHS ILUIATEKA,
ocnoBanHas Ha crangapre ISO/IEC 14443, npenocTaBisromias
nepxkatensiM kapt MasterCard/MUP crioco0 coBepIieHuUsT OTUIATHI
myTeM OJHM3KOro IMOJHECCHUs WJIM TPUKOCHOBEHHSI ILIATEKHOMN
KapTOl K CYUTHIBAOIIEMY IUIATSKHOMY TEPMHHAITY BMECTO
MIPOBEICHUS IO JIJISl CYMTHIBAHHS MJIM BCTABKU €€ B TEPMHUHAIL.

- DNEKTPOHHBIM  (BHPTyaJbHBIH) HOMEp, IPUCBOCHHBIH
0aHKOBCKOIl KapTe B pe3yiabTaTe HOOABICHUS €€ B IPHIJIOKECHUE
Google Pay / Apple Pay / Mir Pay. YHukanbHblii HoMep XpaHUTCS
Ha YCTPOIMCTBE M HCIOJB3YETCSA JUIS ONEpalfii OIUIaThl MU
CHATHUS HAIMYHBIX O3 MPUMEHEHUS KapThl.

- IOpUIMYECKOEe JHMIO /MHAUBUAYAJIbHBIA MpeInpUHUMATEIh
(yupexenue TOPrOBIH/ MPEeA0CTaBICHUS yCIIyT),
ocyliecTBisifoniee  obcmyxkuBaHue Jleprkareneit/nepxkateneit
JIoTIONTHUTENBHBIX KapT MyTeM OQOpMIIEHHMS TUIaTeXel 3a TOBaphbl
(ycnyru, paboThl) ¢ Hcrosb30BaHeM KapT mim ux peKBU3UTOB.

- oriepanuyA € UCIIOJIb30BAHUEM KapTCUETa: OIljIaTa TOBapa/ycnyrI/I,
MMOJIYUYCHHEC HAJTMYHBIX.

- MH(OpMAIMOHHOE  COOOIIEHHEe, OTIpaBlIeHHOE baHKOM
CBSI3aHHOE€ C W3MEHEHWEM JIMMHUTAa aBTOPU3AlMM IO KapTe WIIHU
W3MEHEHUEM OCTaTKa Ha KapToyHoM cdere B banke. Moxer
OTHpaBIAThCS Ha ycMoTpeHue banka B ¢popme PUSH wmium SMS-
COOO0IIIeHN.

- cmocoObl TpenocTaBieHus OaHKOBCKkuX yciayr Knmenty, Ha
OCHOBAaHMHM DJJIEKTPOHHOIO JIOKYMEHTAa C  MCIOJIb30BaHUEM
AJICKTPOHHOW TOANMUCH O€3 €ro HEMOCPEJCTBEHHOTO BH3HTAa B
bank.

- HacTosAlMe YCIOBMS, ONPEACISAIOIIUE IOJOXKEHUS I0roBopa
MIPUCOEANHEHHUSI, 3aKiII0ouaeMoro Mexxay bankoMm u ¢uznueckumu
muuamu  ([loroBop), k kotopsiM KimeHt, cormacHo cT. 428
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Yrpara KapThbl

Cash Back
(Bo3narpaxaenue)

DJIeKTPOHHBII
poxkyment (I/1)

DJIeKTPOHHAA MOANUCH

(3M)

®PO/I-MOHUTOPHHT

PexBusutsl Kaprbl

Hudposas kapra

I'paxxnanckoro Konekca Poccuiickoi ®denepanuu,
NPUCOCAUHACTCS IIyTeM TIOANMCAHMA 3asABICHUA. Y CIOBHSA
YCTaHABIMBAIOT M  PEryJupylOT B3aWUMOOTHOILICHHS MEXKIY
bankom m KimmeHTOM mnpu BbIaY€ M MCHOJIB30BAaHUM KapT,
BBIITYIIICHHBIX B pamMKax Jlorosopa, a TakyKe OIpeIesstoT MOPAI0K
OCYILIECTBICHUS PAacyeTOB IO ONEpalysM, IPOU3BEIECHHBIM C
ncnonb3oBanueM KapTsl uinm ee pekBU3UTOB, U 110 Kaprcyery.

- IOoTeps, Kpaxa, TIopYa, BbI3BAHHAS MEXaHUYECKUMHU,
XUMUYECKUMH,  DJICKTPUYECKUMH,  TEIJIOBBIMHM,  MOLIHBIMHU
JJIEKTPOMArHUTHBIMU W JAPYI'MMH BosjaeWcrBusimMu Ha Kapry,
IIOBJIEKILINE €€ IIOBTOPHBIN BBITYCK HE 110 BUHE baHka.

- mporpaMma  JosuibHocTH  banka,  peanu3yemas  C
WCIOJb30BAaHNEM OaHKOBCKHX KapT, NMPH BBITOJHEHUH IMPOYHX
YCJIOBUH, TPEAyCMOTpeHHBbIX NMyHKTOM 68 crathu 217 HK PO,
HalpaBJICHHas Ha IOOIIPEHUWE AaKTUBHOCTH KJIMEHTOB B
npuobperenun ycinyr banka, a BO3HarpakaeHusi B JICHEKHOU
dbopme, HaymclaseMble B paMKax YKa3aHHOHW IPOrpamMMEl,
XapaKTepU3yIOT aKTHUBHOCTh KIHMEHTA B MPUOOPETEHUU STHUX
YCIIYT. [Ipucoenunenue K porpaMme JOSIIBHOCTH
OCYIIECTBISICTCS Ha YCIOBHSX NyONMMYHOM OQepThl, CPOK s
aKuenra KOTOpod cocTaBUT He MeHee 30 faHEW U yCIOBHUS
KOTOpOl HE MpelycMaTpUBAIOT BO3MOXHOCTH €€ JIOCPOYHOTO
OT3bIBA.

- JOKYMEHT, chopMUPOBAHHBII C HCIIOJIE30BaHUEM
aBTOMATU3UPOBAaHHbIX cucTeM baHka wu coxepxammii B
anekTpoHHOU (opme pacnopsikerme Kimmenrta banky Ha
COBEpILEHUE onepanuii o cueram KimeHTa nim MHbIX ONepalui.

- nHpopManus B 3IEKTPOHHOH (popme, KoTopasi MpUCOEINHEHA K
Opyroil MHpopManuu B 3JIEKTPOHHOU (opme (moamuceiBaeMoit
uHbopMalMK) WIM MHBIM 00pa3oM CBsi3aHa C  TaKoM
nHpOpManrel, 1 KOTopasi UCTIOIB3YeTCsl ISl ONpeIeNICH s JIHIIa,
MOJIMMCHIBAIOIIET0 HHPOPMALIUIO

- mpouecc MoOHUTOpuHra asropuzauuid no Kapram banka B
pexume online Ha mpeaMeT UX  JIETAIBHOCTH WU
MOIIEHHUYECTBA, OCYIIECTBISIEMbI B CUCTEME MPEIOTBPAILICHUS
MOIIICHHUYECTBA C UCTOIb30BaHueM KapT.

- Homep Kaptel, uma u damunus [epxkarens unm aepxarens
JIONOJTHUTENBHOM KapThl, CPOK (MeCsIL, TO/1) OKOHYAHUS AEUCTBUS
Kaptel, kox  moAaTBEpXKIOEHUS  JACUCTBUTEIBHOCTH  KapThl
(CVC2/CVP), wucnonszyemble KiueHTOM TMpH COBEpIIECHUH
OINepalnii ¢ UCIOIb30BaHNEM KapTsl.

- Kapra (/leGeroBas kapra, [lebGeToBasi kapTa € KPEAUTHBIM
numuToM, JlebeToBas kapta ¢ oBepapadToM), BhITycKaemas 0e3
WCTIOB30BaHUsI (PU3UUECKOTO HOCUTENS (TUIACTHKA).
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3. IPABA U OBA3AHHOCTU KJIMEHTA
3.1. KniueHT uMeeT npago:

3.1.1. IIpou3BoauTh JIFOOBIE TPEAYCMOTpECHHBIC YcioBHsAMHU, Tapudamu ¥ HE 3amnpenieHHbIE
JICUCTBYIOIIUM 3aKOHOJATeNbCcTBOM Poccuiickoin @enepauuu onepaunu no Kaprcuery c¢
ucnoip3oBanueM KapTbl uinu ee peKBU3UTOB (B TOM YHCIIE C UCTIONIb30BaHUEM J[OMOTHUTETBbHBIX
KapT).

3.1.2.  na nOpenoTBpalleHHUsT HECAaHKIMOHMPOBAHHOIO MCIOJNBb30BaHUS U IOIYYEHHUS
uH(popManuu O cocTossHMM Kaprcyera TpeThbUMH JIMIIAMU BIIPaBE YCTAHABJIMBATH M W3MCHSTH
KonoBoe cnmoBo. Cmena (ycranoBka) KomoBoro cioBa MOXET MPOU3BOAMTHCS HEOOXOIUMOE
KOJIMYECTBO pa3 Ha OCHOBAaHMHM COOTBETCTBYIONICH 3asBKM M HAJIW4YUS JOKYMEHTa,
YIOCTOBEPSIOIIETO JIMYHOCTb.

3.1.3. ITonyuars B Ouce banka nHbopMarnuio o TeKymeM cocTosHuu Kaprcuera, B TOM 4mcIie
no TeneoHy ¢ ucrnonb3oBanuem Kogosoro ciosa.

3.1.4. Mcnonb3oBath Kapty u KogoBoe ciioBo B coorBeTcTBUM ¢ YcioBusiMu U Tapudamu.

3.1.5. O6paiatsest B bank [uist monaun 3asBKM Ha BiokupoBKy kapThl / cHATHE BlIOKHPOBKM €
Kaptel B COOTBETCTBUM C Y CIIOBUSAMM.

3.1.6. Ilonmyuats Beinucku, B mopsake, mnpeaycMorpeHHoM JloroBopom. 3aKOHHBIN
MIPEACTaBUTENIbL HECOBEPIICHHOJIIETHETO KJIMEHTa B Bo3pacte OT 14 (uereipHanmuaru) ao 18
(BoceMHaAIaTH) JIET  MOXET TMOJNYyYUTh BBINMCKY O  COBEPIIEHHBIX  YKa3aHHBIM
HecoBepIeHHOeTHUM Kimentom onepanusx mo Kaprcuery myrem obparienus B moboit Oduc
banka, mpenoctaBuB B 00s3aTENIbHOM MOPSIKE JOKYMEHTHI, MOJATBEPKIAIOIINE MOTHOMOYHS
3aKOHHOI'O IIPEJCTaBUTEIS.

3.1.7. Ilo oxoHuanuu cpoka aeictust Kaptsl (mpu otcyrcTBun Ha KapTcuere cyMMBbI 1€HEKHBIX
CPENCTB, JOCTATOYHBIX ISl OTUIaThl yeiyr banka cornacHo m. 10.3 YcnoBuit), a Takke B ciydae
VYrpatel kaptel w/unu [IMH-kona, usmenenus pexBuszutoB Kaptel (cmena @MO [lepxarens)
oOparutbest B Oduc banka c 3asiBieHreM 0 ee TOBTOPHOM BBIITYCKE.

3.1.8. KnueHT MOKET OCYIIECTBISATh KOHTPOJIb PACXOAOBaHUS CPEACTB (B TOM UHCIE C IEJbIO
COKpAILEHUSI PHUCKOB OT MOIIEHHUYECTBA WJIM HECAHKIIMOHUPOBAHHOIO HCIOJIb30BaHUSA
pexBu3uToB KapTbl) myrem wusmeHeHUs: PacxogHbix auMHUTOB 171 KapT, BBIMYIIEHHBIX K
Kaprcuery (kak OcHOBHOM KapTbl, Tak U JlononHutenbHbIX KapT). s n3menenust PacxonHoro
mumuta Kiment moxer obpatuthess B Odpuc banka c 3asBieHHeM ycTaHOBIEHHONW baHkom
GopMBI MIIM CaMOCTOATENBHO W3MEHHMTH €XEIHEBHbIC H(MIM) €XKEMECSUYHbIE JIUMMHUTBI Yepes3
cucremy "MHtepHer-0aHK". PacxonHble TMMUTHI, ycTaHOBIIEHHBIE baHnkoM, yka3aHbl B Tapudax.

3.1.9. Pacropruyts JloroBop B no0oe Bpemsi, B TOM YHCIE B CIy4ae HECOTJacHsi ¢ BHOCUMBIMH
bankom n3MeHeHUsIMU U JOTIOTHEHUAMH B Y ciioBus W/uinu Tapudsl, B mopsiike, yCTaHOBIEHHOM
B pazzaene 12 YcnoBwid.

3.1.10. KnueHt MoxeT BbIOpaTh OAMH WJIM HECKOJBKO JOCTYIHBIX CIIOCOOOB YBEIOMIICHUS,
OTpEeNeNICHHBIX B pasfene 9, 3a HCKIIOYEHHEM OJHOBPEMEHHOTO TIPEJIOCTABICHHS YCIYT,
yKa3zaHHbIX B . 9.1.1. 1 9.1.3.

3.1.11. Coepmiats onepauuu ¢ ucnonszoBanueM CBII cornacho Ilpasunam CBII (Ilpunoxenue
3).



3.1.12 Odopmuts 3aka3 Ha KapTy ¢ MHIUBHAYaIbHBIM AW3aiHOM B COOTBETCTBHH IpaBUIIAMU
BBINTyCKa 0AHKOBCKHX KapT C MHAMBUIYaTbHBIM nu3aitHoM (IIpunosxenue 4) u Tapudamu.

3.1.13 Odopmuts 3aka3 Ha [ImaTexxHBIN CTUKEP B COOTBETCTBUU C Y cioBusiMu U Tapudamu.
3.2. KiueHr o6s13an:

3.2.1. Coobmuts banky HeoOXoaumble W JOCTOBEpHBIC CBeleHHs O cebe u Jlepxkarene
JOTIOTHUTEILHOU KapTHl.

3.2.2. Ilpu BHECEHUU JIEHEXHBIX CPEICTB, a TAK)XKE IPU MOANHUCAHUU 3asiBICHUS U MOIYYEHUH
Kaptet Knuent o0s3aH npeabsBUTh OKYMEHTBI M CBeIEHHUS, HeoOxoaumble banky s
OCYIIECTBIICHUS] (PYHKIIHH, TPEIyCMOTPEHHBIX JICHCTBYIONINM 3aKOHOATEIbCTBOM Poccuiickoit
denepanuu.

3.2.3. IlpenocraBnare B bank mo mepBoMy TpeOOBaHHIO JIFOObIE JTOKYMEHTHI M CBEJICHHS,
HeoOxomumble baHKy i OCYHIECTBICHUS (YHKIHMA, TNPEAYCMOTPEHHBIX JICHCTBYIOUIUM
3aKoHoJiaTeNbcTBOM Poccuiickoit denepaiuu.

3.2.4. CoOmomate VYcnmoBus u Tapudsl u obecreunth ux coOmroacHue Jlepxkarenem
JIOTIOJTHUTEIILHON KapTHI.

3.2.5. OmnaunBats ycnyru banka B cOoTBEeTCTBHH C IeHCTBYIOMMHU Y cioBusiMu U Tapudamu.

3.2.6. He nonyckaTth nepeaady u HenpaBomepHoe ucnojab3oBanue Kaprsl, IMH-koaa niun
pexkBu3uTOB KapThl TperbuMu JiMnaMu. XpaHuTh B TaliHe OT TpeTbux Jui KomoBoe cioBo,
Kapty u ee peksuzutsl, [IMH-kon (nmpuuem [TMH-kox nomken xpaHutbes oTAeabHO oT Kapter).
Hu npu xakux ycioBusix He nonyckars pasriamenus [IMH-konga, B ToM uncne u corpygHUKaM
banka, ncnons3oBare KogoBoe CIIOBO TOJNBKO B CiIy4asiX, IPEAYyCMOTPEHHBIX Y CIOBHsAMHU. B
ciyuyae ecnu nocie nonyuenust Knuentom Kaprel IIMH-kox u/unu Kogosoe cnoso u/miu Kapra
u/Wim  pekBU3UTH KapTel CTaHyT [JOCTYMHBI TPETBUM JHIAM, baHK OCBOOOXHaeTcs OT
OTBETCTBEHHOCTH 3a BO3HMKILIUE, B CBSA3U C 3TUM yObITKH Kinenra.

3.2.7. He wucnonb3oBath Kapty m Kaprcuer s coBepiieHus omepanuii, CBS3aHHBIX C
OCYIIECTBIICHUEM TMPEANPUHUMATENBCKON JAEATeIbHOCTH WM YaCTHOM MPAKTHKOW, W/WIH C
HapylIeHHeM JEWCTBYIOLIEro 3akoHojaTesnbcTBa Poccuiickoir @Penepanuu (B TOM 4YHCIe
BaJIOTHOTO 3aKoHOfaTrenbcTBa Poccuiickoit ®denepanuu), 3a HCKIIOUYEHUEM OMEPAIHid,
CBSI3aHHBIX C MOJy4YeHUEM MPO(HECCUOHATBFHOTO J1I0X0/Ia CAMO3AaHATHIX B paMKaX JEHCTBYIOIIETO
3aKOHOJATENIbCTBA.

3.2.8. IlpuHumaTh Bce Mepbl O MPEJOTBPAIICHUIO Y TpaThl KapThl (Bcex KapT, BHINYIIEHHBIX B
pamkax Jlorosopa) u [IMH-kona, a Takke MX HECAaHKIIMOHUPOBAHHOTO MCIIOJIb30BaHMUSL.

3.2.9. Tloracute banky cymmy TexHudeckol 3aJ0JKEHHOCTH M IPOLEHTOB Ha TeXHUYECKYIO
3a/10JKEHHOCTh (B cooTBeTcTBUU ¢ Tapugamu), 00pa3oBaBIIyIOCS B T€UEHHE TEKYIIETO JIHS, B
CPOK HE IIO37HEE [JHSA BO3HUKHOBEHHUS 3aJ0JDKEHHOCTH IyTeM mnonosHeHus Kaprcuera
(HaJTMYHBIMU JIEHEKHBIMU CPEICTBAMU JINOO OE3HATMYHBIM [TEPEUUCIICHUEM ).

3.2.10. Ilpu OTCYTCTBMM WM HEAOCTATKE JEHEXKHBIX cpeAcTB Ha Kaprcuere nns omiarsl
KOMHCCHI UK ycayr baHka, a Takke BO3MEIIEHHS YOBITKOB, IOHECEHHBIX baHkOM BcieacTBue
HEUCIIOJIHEHUSI WJIM HEHaAliexallero ucnojHeHust Jlepkarenem kaptel ycnoBuit Jlorosopa,
TpeOyeMasi cymMma JEHEXHBIX CpPEACTB M0JDKHAa ObITh BHeceHa Ha Kaprcuer (HaaumaHBIMU
JIEHE)KHBIMH CPEJICTBAMU JTHO0 OE3HATMYHBIM MEPEUYHUCICHIEM) HE MO3/IHeE JHS BOZHUKHOBEHUS
3aJJ0JKEHHOCTH.



3.2.11. Bo3BpaTuTh Bce mpeaocTaBieHHbIe B pamKkax [JoroBopa KapTsr:
- o TpeboBanuio banka;

- He no3aHee 10 ([ecsatu) pabounx qHEH ¢ JaThl MOMXYYEHUS YBEJOMIIEHHS O HEOOXOIUMOCTH
Bo3Bpara Kapr.

3.2.12. CamocTOSTENBHO KOHTPOJIMPOBATh cocTOssHNE KapTcuera u IBUKEHUE CPEACTB 10 HEMY,
JIOCTaTOYHOCTh cpeacTB Ha Kaprcuere, HEOOXOAMMBIX Ui OIUIAThl ONEpalMid M CIUCAHUA
Bankom kommccuii 3a mpoBeAeHNE onepannii, peaycMOTpeHHbIX Tapudamu, neiicTBYIOIUMEI B
baHke Ha naTy cOBepIIEHHs OIEpaluy, cOoBepuIaTrh onepauuu ¢ Kaproil Tonbko B mpenenax
ycraHoBleHHoro  Ilmarexnoro  smmura  (oOecnednTh — ocymiecTBieHue  JlepikaTtenem
JIONIOJIHUTEIBbHOM KapThl onepauui B npeaenax IlnarexxHoro aumura), a Takke HOIy4aTb OT
banka yBenoMiIEHHA O pacXOIHBIX OINEpALMAX II0 CBOEMY CUYETy, B TOM YHCIE, HO He
UCKJIFOUUTENLHO - BBIMUCKY B TedyeHue 15 qHei Tekyiero Mecsua oo onepanusax, COBEpIICHHbIX
B TEYEHUE UCTEKILIEro MecsLa.

3.2.13. CoxpaHsiTh MOJyYEHHbIE MPH COBEpPLICHUH omepanuil J[okyMeHThl (B TOM uucie
JIOKyMeHTBl 1O omnepauusM ¢ UcHojab30BaHueM JlomonHutensHbIXx KapT) He MeHee 30
(Tpuauarn) KaneHIapHBIX THEH MOCe COBEPILICHUS ONepaluy 1/Iin 0 molydyeHus Beimucku, B
KOTOpOM yKa3aHbl JaHHBIE ONEpaIiy.

3.2.14. B cnydae Hecorjacus C oOmnepanueid, OTpaXeHHOW B yBeaoMieHHH, KimeHT o00s3an
nuchMeHHO HHPOpPMHUpPOBaTh baHK B CPOK HE MO3HEE JTHS, CICIYIOIIETO 33 JTHEM MOyUeHUS OT
banka yBemomiieHHsI O COBEpILIEHUHU JaHHOU omeparueii. CoBepIICHHbIE OMEepalud U OCTaTOK
cpencts Ha Kaprcuere cuntaroTcsi moATBEpKIeHHBIMU KiTMeHTOM, TTpU HE MOCTYIIJIEHUU OT HETO
B yKa3aHHBIE CPOKH BO3PAKCHHIA.

3.2.15. Ilo ucrteuenun cpoka neictBusi Kaprtoi(T), BbIMymIEHHOM(bIX) B pamkax [loroBopa B
tedeHue 15 (msaTHanuaty) padbounx aHei Bo3Bpatuth Kapty(sl) B bank.

3.2.16. ITucemenno uHpopmupoBath bank 00 n3MeHeHUH B TeueHHe cpoka aencTBus JloroBopa
NEPCOHAIBbHBIX JaHHBIX O cele, Jlepkarensix MOMONHUTENbHBIX KapT, JAOBEPEHHBIX JIMIAX,
PEKBU3UTOB JIOKYMEHTa, yaocToBepstouero JuyHoctb, ®HO, anpecoB (B TOM umcie ajapeca
perucTpalyy WIM MecTa >KUTENbCTBA, 3JEKTPOHHOM MOYTHI M JAp.), CIY>KEOHBIX JaHHBIX,
KOHTAaKTHBIX TeJle(OHOB M MHBIX JaHHBIX, He mo3nHee 10 ([lecaru) pabounx gHel c naThl
BO3HHUKHOBEHUS yKa3aHHBIX U3MEHEHUI.

3.2.17. He menee 1 (omHOro) pa3za B KaJeHIApHBINM Mecsl, He paHee deM 3a 10 (mecsTs)
KaJICHTAPHBIX JTHEH 70 JaThl BBOJAA B JekicTBUe Y cinoBuid u/wm Tapudos, ykazanHou B 1. 12.2,
camocrosTensHo unu uyepes [IpencraBurens obpamarbes B Oduc banka wnu mocemars Cait
banka mist mosrydeHus cBeleHUH 00 M3MEHCHHSIX W/WJIH JIOMOJHEHUSX, BHECEHHBIX B Y CIIOBHS
u/nmm Tapudsi.

3.2.18. Ytparuna cuiy.

3.2.19. Jlo MomeHTa mody4eHHs] OAaHKOBCKOM KapThl MU Ha NPOTSHDKEHHWHU BCETO CpOKa €e
UCIIOJIb30BAaHUS NPEAOCTABIATh B BaHK 1OCTOBEpHYIO KOHTaKTHYIO WH(OPMAIMIO [ CBSI3U U
CBOEBPEMEHHO OOHOBIIATH, B CIIy4ae €€ U3MEHEHHUS.

3.2.20. B ciayuyae He mpeaoCTaBlIE€HUs WM MPEAOCTaBICHUS HE JOCTOBEPHOI MHpOpMaMK st
CBSI3U, €XeIHEBHO mocemarh odpuchl baHka, mns momydeHHs MHGOPMALMU O COBEPIIEHHBIX
OTIepalmsIX 1Mo KapTe Coco0oM, YKa3aHHBIM B 1. 9.1.4.

4. TIPABA U OBA3AHHOCTHU BAHKA



4.1. baHk umeer nMpaBo:

4.1.1. CnucsiBath AeHexHble cpeactBa ¢ Kaprcuera Kimenra 0€3 e€ro JONOJHUTENBHOIO
coruiacus (3apaHee IaHHbIN akIenT) B cIeIyoLel ouepeJHOCTH:

- cyMMy TexHM4YeCcKOU 3a10JKEHHOCTH;
- CyMMBI B CUET OIUIaThl ycayr banka B cootBeTcTBUU ¢ Tapudamuy;
- CyMMBI, o1n0ouHo 3aunciaeHHble bankom Ha Kaprcuer Knuenra;

- CYMMBI 3a70JDKeHHOCTH KimenTta nepex baHkoOM MO MHBIM J0roBOpaM, 3aKIHOYEHHBIM MEXIY
bankom u Kimentom (B TOM 4mcie MOrameHue CyMMbl KpPEAWTOB, NPOLIEHTOB 3a KPEIUT,
mTpadHBIX CAaHKIMHA U CyMM yIepOa 1o KpeIUTHBIM JOrOBOpaM, J0r0BOPaM IMOPYUUTENILCTBA);

- CyMMy TIPOIIEHTOB Ha TeXHUYECKYIO 3a0JDKEHHOCTh B COOTBeTCTBHHU ¢ Tapudamu;

- CyMMY CpEICTB, IEepeuyHCIsieMbIX B pamkax yciayrd Oruiatel Ipoe3fa B OOIIECTBEHHOM
TPaHCIOPTE;

- cyMMBbl B BaiitoTe Kaprcuera, 5KBUBaJI€HTHbIE HA MOMEHT UX CIIMCAHUS CyMMaM, YKa3aHHBIM B
JoxymenTax (B ciydae npoBeaeHus: KilneHToM pacueToB B HHOCTPaHHOM BaJIIOTE);

- CYMMBI CPEJACTB, MOAJICKAIINX KOMIICHCAIMU B IMOJh3y baHka 1o omepanusiMm BO3Bpara, OT
orepaiuii, MpoBeIeHHBIX B MPEIbIIyIINE OTYETHBIE epruoabl B pamkax yciayru Cash Back;

- yOBITKH, TIOHECEHHbIE baHKOM BCII€ICTBHE HEMCIIOHEHUS! WM HEHAJICKAIIETO MCIIOJTHEHUS
HepxateneM kapTol YcnoBuit u/mu Tapudos.

B pamkax KpenutHOro moroBopa ouepelHOCTb CIUCAHUS MPU HATUYUM 33J0JKEHHOCTHU IO
Kpeauty (oBepapadT) U MPOYNM 330KEHHOCTSIM onpenensercs KpeAuTHbIM 10roBopoMm.

bank BIIpaB€ IO CBOEMY YCMOTPCHUIO, 0e3 YBCAOMIICHUSA KHI/IGHTa, U3MCHATHL OYCPECAHOCTH
CIIMCaHuA JCHCKHBIX CPEACTB.

I[aHHBIM ITYHKTOM Kimnent MpeaoCTaBIACT BaHKy CBOC Corjiacuc (3apaHee ,I[aHHLII\/’I aKI_IeHT) Ha
cnucanne bankom JACHCKHBIX CPEACTB CO CUCTA Knnenra B YKa3aHHbIX CIIy4Yasax.

4.1.2. ITpu nannuuu y Knuenra (Bnagensua kaprcuera) nHbix cuetoB B banke Kinent mopydaer
banky, a bank umeer mpaBo 0e3 JONOJHUTENBHOrO pacnopsbkeHus KimeHTta HampaBisTh
UMeIoIlMecs: Ha HUX (Ha BCeX OTKPHITHIX B baHke cuerax) JAeHEXHbIE Cpe/iCTBA Ha IOTalleHue
nepes baHKOM 3a70KEHHOCTH MO KOMHUCCHSIM, HpenycMOoTpeHHbIM TapudamMu u B HHBIX
ClIydasx, yka3aHHbIX B 11.4.1.1 YciioBuli, B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOJATENbCTBOM
Poccniickoit ®enepanuun

4.1.3. TpeboBats or Knuenra npepocraBieHus JOKYMEHTOB U CBEJEHU, HE0OX0auMbIX baHKy,
MPEAYCMOTPEHHBIX JIEMCTBYIOIIMM 3aKOHOAATENBCTBOM Pocculickoint denepanuu.

4.1.4. Otka3zath B mnposeneHun onepauuii no Kapre w/umm Kaprcuery B ciyyae HapylleHUs
Knuentom (JlepkareneM  OMOTHUTENBHOW KapThl) TMPaBWJI  3alOTHEHHUS  PACUETHBIX
JIOKYMEHTOB, CPOKOB WX TPEACTABJICHHS, IPU HEeCcOoOTBEeTCTBUHU moamnucu Knuenra (Jlepxarens
JOTIOTHUTETIFHONW KapThl) Ha pacdyeTHOM JOKyMeHTe oOpasiy moamucu Kmmenra ([epxatens
JIOTIOJTHATENLHON KapThl) Ha KapTe W WMHBIM OCHOBaHUSM, MPEAYCMOTPEHHBIM OaHKOBCKUMHU
MpaBWJIAMU U JEHCTBYIOLIMM 3aKOHO1aTeNIbCcTBOM Poccuiickoit denepannu

4.1.5. OTka3aTh B BBIIIYCKE, BO30OHOBJICHUH JCUCTBUS WM MOBTOPHOM BhIycke Kapt (B TOM



ymciie JlonoJHUTENbHBIX KapT), a TakKe B MpenocTabiennn tuna Kaprel, ykazannoro Kinuentom
B 3asBJICHUHU, TI0 CBOEMY YCMOTPEHHUIO U 0€3 yKa3aHus MPUYHH OTKa3a, B TOM YHUCIE B Cllydae
orkaza KiMeHTOM MpenocTaBisiTh KOHTAKTHYIO HHGOpPMAIMIO IS OCyIIecTBIeHUs baHkom
YBEIOMJIEHHSI O PaCXOJHBIX OIllEepaLMsIX.

4.1.6. 3abnokupoBarh nedctBue KapTel, B TOM YHCJI€ YCTAaHOBUTH JIMMHUTBI Ha COBEPIICHUE
onepaumii mo Kapre u orpannuuts nposeneHue onepauuil no Kaprcuery, nare pacrnopsikeHue
HAa €€ U3BATUE NpU HAIMYMK OOOCHOBAHHBIX MOJO3PEHHI Hcrmonb3oBaHua KapTel wim ee
PEKBU3UTOB B MOIICHHUYECKUX LesIX JlepkareneM wiM TpeTbUMHU JuLaMu (B T.4. MpHU
oOHapyxeHHH (paKTa KOMIIPOMETAIIMH), a TAKXKE B CIydasx:

- HapymieHus Jlepxarenem/nepxkarenem J[omoTHATETHHOM KapThl Y CIIOBUI;

- B Cllydyac BO3HUKHOBEHHMS Y baHka Mmojo3peHHil B TOM, YTO ONEpPallUd C HMCIOJIb30BAHHEM
Kaprcuera nu6o KapTel HMEIOT COMHHUTENIBHBIH XapakTep W/MIM BO3MOXHYIO CBSI3b C
neranu3anueil (OTMbIBAaHHEM) JTIOXO/I0B, MTOJYYEHHBIX MPECTYIMHBIM ITyTeM, U ((MHAHCUPOBAHUEM
teppopusma coriacHo @enepanbHomy 3akony oT 07.08.2001 N 115-®3 "O npotuBoaeicTBUr
Jeranu3anuu (OTMBIBAHUIO) JI0XOJIOB, MOJTYYEHHBIX MPECTYIMHBIM IMyTeM, U (UHAHCUPOBAHUU
Teppopusma";

- oTkaza KimmMeHTOM mperoCTaBlsATh KOHTAKTHYIO HMH(DOPMAIUI0 M HHYIO HH()OPMAILUIO s
ocyuiecTBieHUs: baHKOM yBeIOMIIEHMS O pacXOJHBIX OIepalusx, a Takke Uil Lesel
WCITOJIHEHMS IEUCTBYIOIIETO 3aKOHOAaTeNnbCcTBa Poccuiickon denepannu,

- orka3a Kimentom mpenocraBisaTh nHpopMmalnuioo Juis ucnoiHeHuss bankom @enepanabHOro
3akoHa N173-®3 ot 28.06.2014 "O06 0COOEHHOCTAX OCYIIECTBICHHUS (PUHAHCOBBIX OINEPALUi C
MHOCTPAaHHBIMU Tpa)KlaHaMM U IOPUAMYECKMMHU JIMLAMHM, O BHeceHuMH u3MeHeHui B Kopaekc
Poccuiickoit  ®epeparun 00  aAMUHHCTPAaTUBHBIX IPABOHAPYLIEHUSAX U  IPU3HAHUU
YTPaTUBLIMMHU CUITY OT/EIbHBIX MOJIOKEHUH 3aKOHOaTeNbHbIX akToB Poccuiickoit denepauun”,
®epnepanpHoro 3akoHa "O BHECEHHMM HW3MEHEHHMH B dYacTh TmepByr0 HamoroBoro kojekca
Poccuiickoii denepaiyy B CBA3M € peaau3alieldl MeXaAyHapoJHOIO aBTOMAaTHYeCKOro oOMeHa
uHpopManuell M JOKyMeHTanmued mo MexayHapomHbiM rpynmnam kommnanwin" N 340-03 ot
27.11.2017, Hanorosoro xoxexkca P® u 3akonos FATCA/CRS;

- NpU HaJIWYMM HEHUCIOJIHEHHBIX (IpOCpouYeHHbIX) o0s3aTenscTB Kimenta nepen bankowm,
IPElyCMOTPEHHBIX KPEAUTHBIMU U MHBIMU JIOTOBOPaMH, BKJIOYas omuiary %, mrpados, NeHeH,
KOMHCCHM, OCHOBHOTO J0Jra, B T.4. IO JOrOBOpaM IOPUIMYECKHUX JIMI U HHIMBHUAYaJIbHBIX
OpealpuHUMaTeIe; MpU HAJIMYUU  [POCPOUYEHHBIX  00s3aTeNbCTB MO  TexHUuecKoin
3a0/pKeHHOCTH bank MoskeT 3a0iokupoBath KapTy He paHee mepBOro JHs BTOPOro MecsIa,
CJIEIYIOILIETO 34 MECALIEM BOZHUKHOBEHUS IIPOCPOYECHHOH 3a0JDKEHHOCTH,

- B cinyyae, ecnu oT banka Poccuu moctynunu cBeieHus, B TOM YKcCie CBeeHUS (enepaabHOro
opraHa HMCTOJHUTEIBHON BIACTH B c(hepe BHYTPEHHUX JIeTT O COBEPIICHHBIX MPOTHUBOMPABHBIX
NENCTBUSAX, YTO B 0a3e JaHHBIX O CIydasX M MOMBITKAX OCYIIECTBICHHS MEPEBOJOB JEHEKHBIX
cpenctB 6e3 noOpoBosibHOro cornacusi Knuenrta conepxutcss uHGOpMalus B OTHOIIEHUU
KnuenTa u (nnm) ero Kaprsr,

- B cCIyyae pealu3aluyd baHKOM CHENMaIbHBIX 3KOHOMHYECKMX MEp, IPEIyCMOTPEHHBIX
®enepanbHbii 3ak0H 0T 30.12.2006 N 281-®3 "O cnenuanbHbIX SKOHOMHYECKHX MEpPAX M
IPUHYAUTEIBHBIX MEpax;

- B MHBIX Cllyyasix, KOTOpble MOT'YT IMOBJeuYb 3a coboi ymepd ans banka nnu Knuenta, nu6o
HapylleHue JeHCTBYIOLIET0 3aKoHoAaTeNbCTBAa Pocculickont @enepanuu;
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- B MHBIX CIIy4asX, IPeJyCMOTPEHHBIX 3aKOHOIAaTeNbCTBOM PO.

4.1.7. baHK MMeeT MpaBO yCTaHABIMBATh CKUJKA Ha KOMHUCCHH, TIpeaycMOoTpeHHbie Tapudamu
st KapTel uinm vHbIE crienuaibHble MPEUIoKEeHUs, B 3TOM citydyae Tapudpl NPUMEHSIOTCS C
Y4€TOM TAaKOT'O CIIEIHAIBHOTO MPEIOKEHUS.

4.1.8. bank wuMeeT mpaBO yCTaHABIMBATh W HW3MEHATh (yBEIIMYMBATh, YMEHBIIATH) B
OJIHOCTOPOHHEM TIOPSIKE OrpaHWYCHUsS (pacXOJHBIE JIMMUTHI) HA COBEPIICHHE OTepaIuit
ucnons3oBanueM Kapr w/mnu pexBusutoB Kaprt, smutupyembix bankom. Hudopmanus o
pemiennn banka 00 yCTaHOBICHWM W/WIM W3MEHEHUW YKa3aHHBIX OTPAaHHYEHUH (PacXOMHBIX
JMMHTOB) pa3Meliaercs Ha caiite banka B ceru MuTepHet mo agpecy: bank-hlynov.ru

4.1.9. HanpaBiare Mo JOMamiHEMy aJpecy, aapecy JIEKTPOHHOW MOYTHI JIMOO MO HOMEpam
TeneoHOB, B TOM YHCIie HOMepaM Tele(OHOB COTOBOM CBs3H, (DAKCOB, MO MHBIM KOHTAKTHBIM
naHHbiM Kimenrta, umerommmMces B pacropsbkeHuu baHka, yBeOMIIGHHS O cTaTyce MPHUHSTOrO
pemienus o Beigaue KapTel 1 wHBIE COOOMIEHUS HHPOPMAIIMOHHOTO XapaKTepa.

4.1.10. Pacropruytes JloroBop B TMOpsJKe, YCTAaHOBIEHHOM pa3fenomM 12 VcmoBuit u
JIEHCTBYIOIMM 3aKoHOAarenbcTBOM Poccuiickoit denepanuu.

4.1.11. bank ocraBisieT 3a coOol MpaBo B JIOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO
U3MEHATHh HAOOp orepanui, yciuyr u QyHKIHHA, CBI3aHHBIX C UCIIOJIb30BaHHEeM KapThl.

4.1.12. AunymupoBatrb Kapty (T.e. oOs3arenbctBa banka mo JloroBopy mpekpamiarorcs) B
ciydyae HenonydeHus ee Kimenrom ([lepkateneM HOMOTHUTENBHON KapThl) Mo uctedyeHUH 90
(IeBSHOCTA) KaJCHIAPHBIX JHEH C JaThl 3aKa3a HOBOU/mononmHUTENbHON KapTtel bankowm.
Komuccun, ynnaduennole banky, B ciiydae annyinupoBaHus Kaptel, He Bo3Bpamatorcs. [lpu
aHHyupoBaHuu Kaptel JIoroBop cuuTaercs paCTOPrHYTHIM C MOMEHTA MOJIHOTO MCITOJTHEHUS
Knuentom obs3atenscTB nepen bankowm.

4.1.13. IlpuocTaHOBUTH OKa3aHHWE YCIyr B cllydae HeUcCHnoiaHeHus: KimeHTtoM cBouX
obs3atenscTB mo JloroBopy. Omnarta 3aA0keHHOCTH KIMEeHTOM SBISETCS OCHOBAaHUEM [
BO300HOBJICHHS MPEIOCTABICHUS YCIIYT U HAYHUCIICHUS TUIATHI.

4.1.14. BeInonaHATh ASUCTBUS Ui OpraHU3alli BO3MOKHOCTH KJIMEHTY COBEpIIATh ONepaliy C
ucnonbs3oBanueM CBIT cormacuHo IIpauiam CBIT (ITpunoxenue 3).

4.2. Bank 00s13aH:

4.2.1. B cnyuae otka3za B Beijaue Kaptel cooOmuTh KireHTy o MpUHSATOM pelieHrur He TT03/IHEe,
yem uepe3 10 ([ecsaTe) paboumx mgHel C HaThl MoJa4yu 3asBJICHHS, BO3BPATUTh BHECEHHYIO
CYMMY M pacTOPTHYTH JJoroBOp B COOTBETCTBUH C paznenoM 12 Vcenoswuii.

4.2.2. ObecneunTh COXPaHHOCTh TallHbI 00 onepauusx u nHpopmauuu no Kaprcuery B oobeme
U Ha YCJIOBUSX, YCTAHOBJIEHHBIX TPeOOBAHUSAMH JEHCTBYIOIETr0 3aKOHOIaTeNbCTBa Poccuiickoi
denepanuu.

4.2.3. IIpu 3akpertun Kaprcuera u pacropkeHuu JloroBopa BO3BpaTUTh KIIMEHTy JEHEXKHbIE
CpelcTBa, Haxoadumecs Ha Kaprcuere B COOTBETCTBUY C Y CIOBUSIMH.

4.2.4. OcymectBiarh obcmyxkuBanue Kaprcuera, B ToM uncie nmpoBefeHue pacdetoB Kiuenra ¢
ucnonszoBanueM Kaprcuera u Kaptel corimacuo Ycenosusim u Tapudam.

4.2.5. OcyuecTBisATh MOBTOPHBIN BBITYCK KapThel 110 OKOHYaHWIO CpOKa AEMCTBHS (COTIacHO
n.10.3 Ycnosuii) u BeigaBaTh ee JlepxaTennto B COOTBETCTBUU ¢ Y cioBusiMu U Tapudamu.



4.2.6. IlpenocraButh KimeHTY BO3MOXXHOCTH TONy4aTh HMH(POPMAIMIO O COBEPIICHHBIX
orepanusx mo kapre (yBeJOMIIEHHS) TIOOBIM CIOCOOOM, YKa3aHHBIX B pasnene 9 HaCTOSIIHX
[IpaBui.

4.2.7. YBeIOMHTb 3aKOHHOTO IPEICTABUTENA (POIUTENS, YCHIHOBUTENS WM MOIEUYUTEIIS)
HecoBepiieHHoJeTHero KimmenTa B Bo3pacte ot 14 (uetsipHanuaru) 10 18 (BoceMHaamaTu) jJeT o
MPEIOCTAaBIICHUU yKa3aHHOMY HecoBepliieHHoeTHeMy Kimenrty JleOeToBoi KapThl B CPOK HE
MO3/HEE CIeNYIOUIero JAHs 3a AHeM Bblgaun J[e6eToBoil kapThl HecoBepIieHHONeTHeMY KineHty
nyTeM 3BoHKa win otrpaBku CMC Ha HOMep TenedoHa 3aKOHHOTO MPEICTABUTEINS, YKa3aHHOTO
B banke npu odpopmienun Kapter (ecnu Kapra Beimaercs He B JeHb oOpaienus Kiunenra B
Oduc banka).

4.2.8. IlpemocraBUTh Ha OCHOBaHMM 3alpoca 3aKOHHOIO IpeACTaBUTENs (POIUTEINS,
YCHIHOBUTENS WJIM IIONEUUTENsA) HecoBeplieHHoseTHero Knmenra B Bo3pacte ot 14
(uerpipHaguaTu) 1m0 18 (BocemHamuari) JsieT BBIMUCKY O COBEPIICHHBIX YKa3aHHBIM
HecoBeplueHHoaeTHUM KimenroMm onepanusx no Kaprcyery.

5. HNOPAAOK ITIOJB30OBAHUA KAPTCYHETOM. OCYWECTBJIEHUE
PACYETOB I10 COBEPHIEHHBIM OIIEPALIUAM

5.1. ns ocymectBienust pacuetoB Ocduc banka otkpeiBaer Knuenty Kaprcyer u Bblgaer B
MOJIb30BaHKE OJIHY WJIM HECKOJIbKO KapT B mopsijike, yCTaHOBICHHOM Y CIIOBUSIMH.

5.2. Kaprcuer, OTKpBITBII U BEIYLIUICS B POCCHUMCKUX PYOJsIX, MOXKET MOMOIHATHCS MyTeM
BHECEHUS HAIMYHBIX JCHEKHBIX CpencTB Jlepkarenem/nepxareneM JlOMOIHATEIHPHONW KapThl U
WHBIMU JIMIIAMH [IPU NPEAbSIBICHUN JOKYMEHTA, YIOCTOBEPSIOLIEro JMIHOCTh, B Oducax banka,
a TaKKe IMyTeM Oe3HATMYHOTO TIEPEUYHCICHUS JCHSKHBIX CPEIICTB.

5.3. JleHexxHBIE CcpencTBa, NOCTYNMUBIINE OC3HATMYHBIM ITyTEM, 3a4uCIsiOTCs Ha Kaprcuer He
no3iHee paboyero IHs CIEIYIOUIero 3a JHEM IIOCTYIJIeHMs B baHkK cOOTBETCTBYOILEro
IIJIATEKHOTO JIOKYMEHTA.

5.4. be3nanuunsle nepeuncnenus ¢ Kaprcuera B npenenax IlnarexxHoro numuTa Npon3BOIATCS
B O¢uce banka Ha OCHOBaHHU COOTBETCTBYIOIMX MUCbMEHHbIX pacnopsbkeHuil Knuenta. Ilpu
TOM pacyeTHble JOKYMEHTbI, HEOOXOIuMBblEe JUI NPOBEIEHUS YKa3aHHOH OaHKOBCKOM
OIEPALNH, COCTABISAIOTCS U MOJIUCHIBAIOTCS baHKOM.

5.5. IlpaBo pacnopsbxenuss Kaproil Tperbemy nuny He nepenaercs. IIpaBo pacnopsbxeHus
KaprcueTrom moxer ObITh niepenaano Kimentom tpetbemy nuily (B ToM umcie [IpeacraBurento)
nyrem opopmienus B Oduce banka uiu B COOTBETCTBUM C AEHCTBYIOIIUM 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu COOTBETCTBYIOUIEH JTOBEPEHHOCTH. [loBepeHHOCTh oOdopMisieTcs B
opuce baHka mpu HamTUUUM JOKYMEHTOB, yJIOCTOBEPSIOUIMX JHMYHOCTH KiueHTa u TpeThero
IUua.

5.6. yrparun cuiy.

5.7. llpu ABropusauuu Kakoil-nubo omnepanuu no Kapre bank 610kupyeT COOTBETCTBYIOILYIO
cymmy Ha Kaprcuere Knuenra. Ecnu Bantora onepanuu otanyaercs oT BamoThl Kaprcuera, To
CyMMa OIEpallUM IEpPECUUTHIBAcTCS B BamtoTy Kaprcuera mo cnenuaibHOMy Kypcy banka,
YCTaHOBJIEHHOMY B JielicTByomux Tapudax.

5.8. Cniucanue cymmsbl onepanuu ¢ Kaprcyera ocyuiecTisieTcst mpu NOCTymiaeHUu JJoOKyMeHTOB
(B TOM 4YHCIIe 3JIEKTPOHHBIX JOKYMEHTOB, BBICTABIEHHBIX B COOTBETCTBUM C IpaBUIIaMHU
MIIC/HCIIK). KonBeprauus cymmbl onepauuu B BamoTy Kaprcuera mnpousBoautcs 1o



npaBujIaM KOHBEpTAIMU yKa3aHHbIM B 11.5.10.

5.9. Tlo aBTOpPU30BaHHBIM OIEpALUSIM, O KOTOPHIM B CPOKH, YCTAHOBJICHHBIC IpaBUIaMHU
MIIC/HCIIK, He mocTynuiau TpeOOBaHUS O CIMCAHUM JCHEKHBIX CPEJCTB, MO HCTCUCHUU
yKa3aHHBIX CPOKOB OCYIIECTBIISIETCS] aBTOMATHYEeCKasi pa30JIOKMPOBKA CPENICTB.

5.10. IIpaBusia kKOHBepTaLUK U OTpakeHUs oneparuii Ha Kaprcuere:
5.10.1. ITo xapram marexHoi cuctemsl MasterCard:

- onepanusi B BamoTe EBPO: nenexubie cpeactBa konseptupytorcs u3 EBPO B PYBJIM no
kypcy LIb Ha nensp onepanuu cnucanus cpencTs ¢ Kaprcuera;

- onepauus B Bamore JIOJUIAPBI CHIA: neHexHble cpeAcTBa KOHBEPTHPYIOTCS U3
JOJIJTAPOB CIIA B PYBJIU no xypcy LIb Ha nens onepanuu cnvcanus cpencts ¢ Kaprcuera;

- MHas BaJI0Ta: JEHEXKHbIEC CpelicTBa KOHBepTUpYIoTCs M3 nHo BaintoThl B JIOJIJIAPBI CILA no
kypcy MIIC na naty ¢opmupoBanus tpanzakuuu. [lanee kouseptupytotcs uz JOJIJIAPOB
CIIIA B PYBJIN no xypcy L1b Ha nenp onepanuu cuiucanus CpecTB ¢ KapTcueTa.

5.10.2 Tlo xapram muartexHoi cuctembl MUP omepanuss B m000if BaytoTe, OTIMYHOW OT
PYBJIEM: neHexHble CpeacTBa KOHBEPTHUPYHOTCS U3 MHOM Bamotel B PYBJIM mo kypey
matexxHou cucrembl MUP Ha naTy coBepiiieHus: onepanum.

6. IOPSIJIOK ITOJIb30OBAHUS KAPTOMN
6.1. IlopsiioK BbIIAYH KaPThI

6.1.1. Kapra Beimaercs /[lepkaremro/nepxkarento JIOMOJHUTENBPHOH KapThl TIPH  €T0
HemocpeAcTBeHHOM — oOpamenun B Oduc banka mnpu  mpenbsBICHHH — JTOKYMEHTa,
yIIOCTOBEPSIOLIETO JTMYHOCTH, JIN0O0 MHOMY JIMIY Ha OCHOBAaHHMHM JOBEpEeHHOCTH OT KimeHnra Ha
nonyuenue Kaptel, odpopmnennoit B Oduce banka wnm B COOTBETCTBUU C JCHCTBYIOLIUM
3aKkoHoAarenbecTBOM Poccniickoit denepanum.

6.1.2. Ilepenaua Corpyanuky Opranuzauuu Kaptel u [IMMH-kona, BeinymeHHbIX COTpyIHUKY
OpraHu3zanuu B paMKax 3akiroueHHoro Jlororopa, OCYIIECTBIISETCS OJHUM H3 CIETYIOLIUX
CI0CO0O0B:

- bankom - myrem Bbimauu Kaptel u [IMHa Cotpyanuky Opranuzanuu Ha TEPPUTOPHU
banka, B cooTBeTcTBHU C 1I. 6.1.1.

- bankom - nyrem Belmaun Kaptel n [IMH-kona Corpynnuky OpraHusanuu JU4HO Ha
tepputopun OpraHuzanuy, OpU MPEAbIBIECHUN JOKYMEHTA, YAOCTOBEPSIOIIErO €ro
JUYHOCT.

- Oprannsanueit - myrem Bbigaun Kaprtel u [IMH-kona Corpynnuky Oprausanuu JU4HO
Ha TeppuTopur OpraHuszainuu, Mpu NPEAbSBICHUN JOKYMEHTa, YAOCTOBEPSIOLIEro €ro
JINYHOCT.

6.1.3. Tlpu momyuenuu Kapter Jlepkatens/ nepkartens JIOMOMHUTEIBHONH KapThl TOJIKEH
IIPOCTaBUTh HIAPUKOBOM PYYKOM CBOIO MOAINHUCH B CIELMAIBHO OTBEIEHHOM JJIsl 3TOTO MECTE Ha
oOpatHolt ctopone KapTsbl.

O6pa3zern moamucH, mpoctaBisieMblin [lepkarenemM/nepxarenem J{omoJHUTETbHON KapThl HA
000OpOTHOM CTOpPOHE KapThl, JOJDKEH COBIMAAaTh C 00pa3lloM TMOANMHCA B JOKYMEHTE,
YIOCTOBEPSIOMNM JTUYHOCTh. Beimaua Kapter Jlepkatento/nepxarento JlomoTHUTEIFHON KapTHI,



B TOM YHCJIE B CiIy4ae 3axBaTa KapThl yCTpodcTBOM baHka, BO3MOXKHa MpU 005S3aT€ILHOM
BBITIOJIHEHUH CIIEAYIOIIUX JACHCTBUIM:

- bank npoBoaut unentudukanuro Jlepxarens /nepxarens JOnoJIHATETBHON KapThI,

- TOANUCh HA JOKYMEHTE, YIOCTOBEPSIONIeM JIMYHOCTh JlepikaTens/mepxkarens
JlomoHUTEIbHON KapThl, COBMAAET ¢ moanuckio Ha Kapre.

6.1.4. Ilognuce, mnpocraBimsemas Jlepxkartenem/aepkarenem JlOMOTHUTENBPHOW KapThl Ha
JlokymeHTe 00 omepamuu, COBEPIICHHOW C WUCHoib30BaHUeM KapTel, MompKHA OBITH BCeraa
UJCHTUYHA MONICH Ha 000pOTHOU cTopoHe KapThrl.

OtcyrctBue moamucu [lepxkarens/nepxatens JlomonmnutensHoi kapthl Ha Kapre unu ee
HECOOTBETCTBHE NOJIMCH, MpocTaBisgeMoil Ha JlokymeHTe 00 omepainuu ¢ MCIOJIb30BaHHEM
KapThl, SBJISICTCS OCHOBAHUEM I OTKas3a B Ipueme KapTel uim ee BO3Bpare B Cllydae 3axBaTa
Kaptsl B bankomare niu tepmunane banka.

6.1.5. B memsx OesomacHoctn Kapra Moker BbeImaBarhes —JlepiKaremnio/mepikaTero
JlononHuTenbHOW KapThl B HEAKTUBHPOBAHHOM COCTOSIHMM (TIPOBEACHHME OIepaiuil ¢
ucnonp3oBaHueM Kaptsl HeBo3MokHO). [lepen Hawasom mnonb3oBaHust Takol Kaprtbl
Hepxatens/nepxxatend J[OMOMTHUTENBHON KapThl JOJDKEH OCYIIECTBUTH akTuBanuio KapTsl
(HemocpeCTBEHHO B MOMEHT BbIauu KapTel unum mosnaHee), COBEPIIMB JIOOYIO OMEpPALHIO C
ucnionp3zosanueM I IMH-xona.

6.1.6. Jlna otkpeitusa JononnutensHoit Kaptel JlepaTenb COBMECTHO C JepiKareseM
HononuurensHoil kapThl oOpamtaercss B Oduc banka c 3asBieHueM ycTaHOBJICHHOW baHkom
dopmel. [lo mpoaykty «Kapra mkonbauka» B Oduc banka obpamaercs tonbko [lepixkatens.
Hospriit Kaprcuer k JloONMOJHUTENBHON KapTE HE OTKPBHIBAETCA.

6.1.7. Ha ocHoBanuu otaenpHOro 3assiaeHus Kimenrta m omiatel yciyr baHka coryacHo
Tapudam x Kaprcuery mMoryT ObITh BBITyIIEHBI J{OMONHUTENBHBIE KAPTHI KaK HAa UM CaMOTO
Knuenra (Brnagensia kapTcueTa), Tak U Ha YKa3aHHOTO UM JiepKatess JJonoiIHuTenbHON KapThl.
JononuurensHble JleGeToBbIE KapThl MPEJOCTABIAIOTCA IULaM, JocTurmuM 14 (UetbipHaanaTh)
net, JononuurtensHele JleGeToBble KapThl ¢ oBepapadToMm u JlebetoBas KapTra ¢ KPEeJUTHBIM
JUMHUTOM IPEAOCTABISIIOTCS auLaM, focturmuM 18 (Bocemuanuatu) net. K ognomy Kaprcuery
MOYET OBbITh OTKPBITO HE Oojiee 3-X TOMONMHUTENbHBIX KapT. o mpoaykTy «Kapra mKoabHUKa»
JlonoTHUTENbHBIE KapThl MPEIOCTABISIOTCS B COOTBETCTBUHU C ycioBUsAMHU [lpunoxenus 2 k
YcenoBusM.

6.1.8. Tlo Bcem omeparusiM, COBEPIICHHBIM C HCIOJIb30BaHUEM JlOTIOTHUTETHHON KapThl,
0oTBeTCTBeHHOCTh HeceT Knuent (Bnanenen kaprcuera). [lepxarens JJononHuTensHON KapThl He
apnsercs BrnagenbueM kaprcuera (KinmeHToM) M MMeeT mpaBo pacnopsKaThCsl HAXOASAIIUMUCS
Ha HEM JCHCKHBIMU CPCACTBAMU TOJBKO C HCIIOJB30BAHUCM HOHOHHI/ITCHBHOﬁ KapTbl HJIK €€
PEKBU3UTOB B mpezenax [lmarexxHoOro JMMMTa, yCTAaHOBIEHHOTO IO JIOTIOJIHUTENBHOU KapTe, a
Takke oOpamatscs B Opuc banka:

- JUISL COBEpLICHUS CEpPBUCHBIX ONEpalMii IO BBIAHHOM €My JlOMOJHUTENBbHOW KapTe
(6oKMpOBKE KapThl, ycTaHOBKe/M3MeHeHNH KOI0OBOTO ClI0Ba B COOTBETCTBUHM C Y CJIOBUSIMU);

- 3a nosydeHueM / Bo3BpaToM JlonomHutenbHOH kapTel B Oduce banka, BbIyleHHONH Ha €ero
UM,

[To nmoBepennoctn, odopmierHoir B Oduce banka oM B COOTBETCTBHHM C JCHCTBYIOIIUM
3aKoHOAAaTeNnsCTBOM Poccuiickoit @enepanuu Knuentom (BrnagensiieM kaprcyera), AepxKaTelb
HOHOHHHT@HBHOﬁ KapTbl MOXET OCYIICCTBIIATH )Iel\/'ICTBI/ISI, B paMKax MpE€AO0CTaBJICHHBIX C€MY



noJTHOMOYHH (B ToM uncie opopmiiath B Oduce banka 3asBku Ha pa30JIOKUPOBKY, 3asBJICHUS O
MMOBTOPHOM BBIITYCKC, OTKAa3€¢ OT IMOBTOPHOI'O BBLIITYCKA, 3aKPBITHU I[OHOHHHTCHBHOﬁ KapThI,
BBIITYIIIEHHOW Ha €ro uMs).

6.1.9. Insa cosepuieHust [lepxareireMm JOMOJHUTENBHONH KapThl (WM APYTrUM (PU3UUECKUM
JMIIOM) MHBIX omnepauuii nmo Kaprcuery (BHeceHHME CpPEICTB B HHOCTPAHHOW BaJIOTE,
OCYILIECTBJIEHUE pacxoAHblx onepauuii no Kaprcuery, nmosnydenue Beimmcok u ap.) Kiment
JI0JbKeH 0(hOpMUTH Ha Hero AoBepeHHocTh B Oduce banka uiu B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

6.1.10. ITpu nonyyenuu Kaptel KinueHT 0mKeH yIOCTOBEPUTHCSA B OTCYTCTBUM MEXaHMYECKUX
noBpexxaennit Kaprel (BkJIIO4asi MarHUTHYIO TOJIOCY) M LIETOCTHOCTH COOTBETCTBYIOIIETO €M
[TMH-xoHBepTa.

6.2. Ilopsinok mosab3oBanust Kaproii

6.2.1. [lepxarenn/nepxxatens JlOMOTHUTENBHON KapThl MMEET MPaBO MPOBOJIUTH ONEPALUU C
ucnons3zoBanueM Kapt tonbko B npenenax [lnarexnoro mumura KapTsl.

Kaxxnast ABropu3aiusi aBTOMAaTHYECKH YMEHBIIIACT BEIMUYMHY TeKymiero [lmaTexHOro JmMuTa
Ha BEJIMYMHY AaBTOPU30BaHHOW CyMMbl. [Ipy dSToM aBTOpH3yemass CyMMa OIEpaluu
CKJIQJIBIBACTCS W3 HEMOCPEICTBEHHO CYMMBI COBEPIIAEMOW oOIeparui, KOMHCCHH baHka-
JKBakepa, komuccuu banka (cornacuo Tapudam).

[Ipu ABTOpu3aluu KaxkAoW cymMmbl onepauud baHk pykoBoacTByeTcs TpeOOBaHUSIMHU
MIIC/HCIIK u neicTByromero 3akoHoaarenbcTBa Poccuiickoit depepaninu Mo OrpaHHYSHUIO
pa3Mepa MaKCHUMAallbHOM BEIMYMHBI aBTOPHU3YEeMOW CyMMBI omepanuu (pa3oBoil, €KeIHEBHO,
€KEMECIIHOM ).

6.2.2. HWcnonwzoBanue KapTtel HecoBepumieHHoNeTHUM Kimentom B Bo3pacte ot 14
(uetpipHanuatu) A0 18 (BoceMHaIaTH) JIET OCYIIECTBIAECTCS B COOTBETCTBHH C TPEOOBAHUSIMU
ctatbi 26 ['paxxnanckoro kogekca Poccuiickoit denepannn.

6.2.3. Kapra He MOXeT OBITh ITepe/iaHa TPEThEMY JTHUILY.

6.2.4. B cnyuyae ecnu moamwch, mpocTaBisiemas Jleprxkatenem/nep:karenem JlOMOIHATETHHON
KapThl Ha 000pOTHOI cTopoHe KapTel, He unTaeTcs WM UMeeT MpHU3HaKu nmoauucTku, Kaccup
HMECT IMPAaBO CBEPUTH JAHHBIC KAPThI C JOKYMCHTOM, YIOCTOBECPAIOIICM JINIYHOCTD.

6.25. K «xaxnoit Kapre B wuHauBuayaibHoM mopsiake mnpucBauBaerca [IMH-kon.
Hepxatens/nepxxatens JlonomnutenbHoil kapTtel mnomydaer [IMH-kon B cnennasbHOM
3aneyatanHoM [IMMH-koHBepTe onmHOBpeMeHHO ¢ nosydyeHueM Kaptel. B cnydae ecnm Kapra
Boinyckaercs 0e3 IIMH-kouBepra, IIMH-kon coobmaercss nmo tenedoHy € HCHOJIb30BAHUEM
aBTOMH(pOpMATOpa WK ¢ MOMoIb0 SMS-coo01ienus nocie noixydeHus kaptsl B Ob.

Nzmenenue [TMH-kona ocymiecTBIsSETCS OJHUM U3 YKa3aHHBIX CIIOCOOOB:

a) ¢ MOBTOPHBIM BBITycKOM KapTel B cooTBeTcTBHM ¢ Tapudamu Ha OCHOBaHWHU 3asBICHHS Ha
BBIMyCK KapThl Bnagensia Kaprcuera wnm  JlepkaTenss JOMOJHUTENBHOW KapThl (IIpH
NPEJOCTABICHUH JTaHHOMY JIUIy COOTBETCTBYIOIIMX MOJTHOMOYHH, YKa3aHHBIX B IOBEPEHHOCTH)
B Oduce banka;

0) B pexxume on-line camocrositenpHO JlepxkaTtenem /nepkareneM JomoJHUTENbHON KapThl B
bankomarax banka (mns orpanuueHHoro tuma Kapt), Ha Tor IIMH-kon, xotopslil nerue
3aroMHUTH Jlepkarento/aepxarento JlOMOIHUTEIbHON KapThl.



B cnyuae yrpatel nonyuennoro panee [IMH-kona, naznauenue Hosoro IIMH-koma Bo3MoxkHO B
cucreme "MuTepHeT-0aHK" 1 pusudeckux nui, Ob ¢ ucnonp3oBaHreM aBTOMH(OpMATOpa WIH
B (hopme SMS-coobmieHnus B cooTBETCTBUH ¢ Tapudamu.

Hogprit [IMH-kox 10KeH COCTAaBIATH J1t0ObIEe 4 TI(PHI (HE PEKOMEHIYETCs JIHUIITb KOMOWHAIIMN
U3 4YeThIpeX OJUHAKOBBIX, JuO0 wuaymux mnoapsa 1uudp). epkarens/nepxkaTenb
JononHurenpHoi KapThl MoxeT MeHATh [IMH-kon HeorpanuueHHoe kosmuecTBO pa3. Takas
BO3MOKHOCTh ITO3BOJISIET COKPATUTh BEPOSITHOCTh HECAHKIMOHUPOBAHHOIO MCIOJIb30BaHUS
KapTouku, nockoiapKy I[IMH-kox omepatuBHO MeHs€TCs B cilydae, €CIM OH CTajl H3BECTEH
tpetbuM junam. [locne nsmenenus [IMH-kox KapTel 6e3 orpannyeHnii MPUHUMAIOTCS BO BCEX
bankomarax banka, a Takke BO BceX O0aHKOMAarax C COOTBETCTBYIOIIUMH JIOTOTHIIAMHU KapT B
Poccutickoit ®enepanuu u 3a pyoesxom. Hoserit ITMH-ko1 He mporeuaThiBaeTCs Ha YEKe.

Ecmu Jlepxarens/nepxkatens JomonmaurensHoi kKapThl 3a0bu1 [IMH-koM, ero BoccTaHOBIICHUE
OyZneT HeBO3MOXKHBIM. B aTOM ciyuae nmotpedyercs oOparutbest B Oduc banka u nmonars 3asBKy
Ha monyderne HoBoro I[IMH-koma mo TenedoHy ¢ mcmoib30BaHWEM aBTOMH(OpMATOpa WM C
IIOMOIIBLI0 SMS-co00IIeH .

3a oneparnuto u3Menenus Jlepxarenem kapTsl /nepxkateneM JlononnurensHoi kapTsl [IMH-kona
¢ Kaprcuera Oyner crimcana KOMUCCHUSI B COOTBETCTBUU ¢ Tapudamu.

6.2.6. Jlns coxpanenust paboTocrnocoOHOCTH HEOOX0IMMO MpenoxpansaTh Kapty ot ¢pusnueckux,
XUMHUYECKHX, TS PMUYCCKUX, MATHUTHBIX, SJICKTPOMArHUTHBIX, JJIEKTPUICCKUX U WHBIX BHEITHHX
BO3/ICHICTBUI1, MEXaHUYECKUX MMOBPEXKICHHUH, U3THOOB U TPEHHUSI.

6.2.7. Ilpu coBepuieHHH OTEpally ¢ UCIOJIb30BaHWEM KapThl B KacCOBBIX TepMHHanax baHka
(ITBH) [depsxarens/nepxatenb JIOMOTHUTEIHHOM KApThI C IEIbI0 COOCTBEHHON MIESHTU(DHUKAIIAN
00s13aH TPEABSBUTH TOKYMEHT, YIOCTOBEPSIOUIHI TMYHOCTH U Tpon3Bect Habop ITMH-koxa.

B cmydae mnpenbsBiueHus KapThl U1 COBEPLICHMs Ollepalui COTPYIHMKY banka ¢
HE3all0JHEHHBIM IOJIeM Ul HOJANMCH WIM IpU HecoBHaJeHUM moia Jlepxaress/aepxarens
JIonoMHNUTENBHOM KapThl € IIOJIOM HMMEHM, YKAa3aHHBIM Ha KapTe, COTpyIHHMK baHka Brpase
notpedoBaTh MOAMMUCATh KapTy M MPOBECTH JOMOJHHUTEIbHYIO CBEPKY HaHHBIX KapThl C
JIOKYMEHTOM, YAOCTOBEPSIOMMA JTUYHOCTh [lepkarenst /nepkarens JlOMOTHUTENBHOW KapThI.
OTka3 B NOANMCAHWM KapThl WM HE COBIAJACHHE JaHHbIX KapTel ¢ NpeabsBICHHBIM
JIOKYMEHTOM, YAOCTOBEPSIOIIEr0 JUYHOCTh Jlep:karens/nepxatens J[omoaHUTENbHOW KapThl,
ABJIIETCS OCHOBAaHMEM JUIsl OTKa3a B mpueMe KapTel M IpoBeneHUs onepanuid 1o Heu, T.K.
uACHTU(UKAIMS KIMEeHTa He Oblila IPOBECHA.

6.2.8. Omnepaun 1o Kapre JOKHBI  OCYLIECTBISATHCS  TOJBKO B MPHCYTCTBUHU
Hepxatens/nepxxarens J[onoaHUTET,HONW KapThl U IPU €r0 BU3YAJIIbHOM KOHTPOJIE.

6.2.9. be3HanW4YHBIC oOmEpalMd C UCIHOJIB30BaHUEM KapT MOTyT coBepmiathCs Kak C
ABTOpH3aIme, Tak U 6e3 ABTOpU3AIMU - B 3aBUCUMOCTH 0T BUaa Kaptel, kateropuu Toprosoit
TOYKH M CTPAHBI IIPOBEICHUS OTIEPAIINH.

6.2.10. Tlocnme coBepiieHusi omepanuu c¢ ucnoias3oBanueM Kaptel Tepmunan (bankomar,
[InarexHplii KHOCK) pacnedarbiBaeT uek. llpu mnonydenun ueka J[lepikarens/mepxarenb
JlonomHUTENbHON KapThl 0053aH yOEAUTHCS B COOTBETCTBHM CYMMBI, IIPOCTABICHHON Ha 3TOM
JlokymMeHTe, CcymMmMe oneparum.

6.2.11. Ucnonk3oBanue KapTel HEBO3MOXKHO B CIEAYIOUINX CIyJasix:

- Homep KapTtel BHeceH B CTOM-HCT;



- UCTEK CpoK AeicTtBust KapTor;
- Kapra 3a6nokupoBana npu HenpasmibHoM Habope [TMH-koxa 3 (Tpu) pasa;

- Kapra 3a6nokupoBana no tpeboanuto Jlepkarens/aepxarens JlOMOIHUTEIbHON KapThl
WM 110 YKa3aHHI0 baHka B IPelyCMOTPEHHBIX Y CIIOBUAMHU CIIydasiX;

- OTCYTCTBUC HUJIM HEAOCTATOK ACHCIKHBIX CPCACTB JIA COBCPILICHUA OIICpalliu C KapT0171;

- KapTa HUCIIOpYCHAa MECXaHUYCCKHMH, XHUMHYCCKUMH, OIJJICKTPHUUYCCKHUMH, TCIIJIIOBBIMU,
MOIITHBIMHU 3JICKTPOMArHUTHBIMHA U JPYTUMU BO3I[CI>1CTBH$IMH Ha KapTy;

- IpU COBEPILEHUU HEKOTOPBIX omepauuu yepe3 MHTepHeT (Wi BBEACHHMM 3ampera co
CTOpOHbI baHka Ha NpoBeAEHNE MHTEPHET-ONEpaIiil), IPelyCMaTPUBAIOLIUX [IPOBEIECHUE
JOTIOJHUTEIBHBIX MPOBEPOK YEPE3 CIELUAIN3UPOBAHHBIE CUCTEMBI, KOTOpble baHk He
MIO/IIEP/KUBAET.

6.2.12. Ilpu omutate NOKYNOK (YCIyr) WJIM TOJyYEeHHH HAJMYHBIX JCHEXKHBIX CPEICTB C
ucrnonb3oBaHueM KapTel cienyer ¢ 0COObIM BHMUMAaHHEM OTHOCHTBCS K IPOBOJUMOM
Apropuzanuu. Onepanuio HEOOXOIUMO MPOBOAUTH TOJBKO B TOM Cllydyae, €Clu
Jepxarens/nepxarenb JloMOMTHUTEILHON KapThl YBEPEH B COBEPILEHHM IMOKYIKH, MOIYy4YEHHUH
YCIYTW WU TOJIyYEHUU HAJUYHBIX JIEHEKHBIX CPEICTB, T.K. IIPU NPOBEACHUM ABTOpHU3ALUU
[Tnarexxuplii muMuT KapThl yMeHbIIaeTcsi Ha CyMMy HpPOBEIEHHOW olepauuu, T.€. CyMMa
onepanuu Onokupyercst (pesepBupyercs Ha Kaprcuere, k koropomy BblgaHa Kapra). Eciu
Jepxarens /nepxxatensb [J0MOITHUTEIBHON KapThl OTKA3bIBAETCS OT MOKYIKH/YCIYTH/TIONyYeHUS
HAJIMYHBIX JICHEXHBIX CPEJICTB B JICHb OIJIATHI MOKYNKH/ YCIYTH WM MONYyYCHHS HAIWYHBIX,
a16o Topropas Touka IPOM3BOAUT pacyeT 3a apeHy aBTOMOOMIIA/OpOHUPOBAHUE TOCTUHHUIIBI U
npodre Onepalyy, Mo KOTOPBIM paHee ObUIa IMpou3BeneHa ABTOPU3AIMS HA CYMMY 3aJI0TOBOTO
pesepBupoBanus, ToproBas Touka uiau baHK, BBIAAIONMI HalWYHBIE JECHEXKHbBIE CPEICTBA,
JOJDKHBI ~ TIPOM3BECTH  OTMEHY ABTOpHM3anMd ¢ OQOpMIIGHHEM |  IPEJOCTaBICHUEM
Hepxarento/nepxkarento  J{ONOTHUTENBHOM KapThl JOKYMEHTA, MOATBEP)KIAIOIIEr0 OTMEHY
Astopuzarnuu. Wuaue Bce mocnenyronme ApTopusanuu B Ommkanmue 30 (Tpuanarth)
KaJeHJapHBIX JTHEH OydayT mpoBoauThes B pamkax [lnarexsoro numura KapTel, 3a BelueTOM
0s10KkHpoBaHHON cymMMbl. Takum 00pazoMm, MOXKET BO3HUKHYTh CUTyallus, KOrja MpH HaJIUYUU
NeHexXHbIX cpeacTB Ha Kaprcuere, k kortopomy BbiaHa Kapra, [lepikaTtens/nepxarenb
JlononHUTENBHON KapThl HE MOXKET UMU BOCIIOJIb30BAThCSI.

6.2.13. B cinyuyae ucnoib30BaHMsS OaHKOBCKOHM KapThl C LIEJIbIO MOJYYEHUs NEPEUUCICHUN M3
Otnenennst ConmanpHoro ®onga PP, Kioument maer corilacue Ha Oe3akIlENTHOE CIHCAHUE
bankom c¢ kaptcuera, Ha cuer Otnaenenus ComuanbHoro @onaa PP, cymMM mneHcuH, MHBIX
BBIIIAT, U3NUIIHE nepeuncieHHbix Otaenenuem CoumansHoro ®onna PO B ciaywae cyeTHOM
OmMOKH, JUOO0 OIIMOOYHO 3aUYMUCICHHBIX MPU HACTYIUIGHUH OOCTOSATENBCTB, BIEKYIIMX
IpeKpaleHne BBIUIATHI IIEHCHH B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOIATEIIHCTBOM.

6.2.14. Bce xapter, BeimmymenHele AO Kb "XmeHOB", BrimoueHsl B cuctemy DPO/I-
MOHMTOPHHTA.

7. OINIATA TOBAPOB U YCJYI' C HCITIOJIb3OBAHUEM KAPTbBI UJIM EE
PEKBU3UTOB

7.1. Ilopsinok onatsl yepe3 Tepmunan

7.1.1 Tlepen ommaroit ToBapoB (ycmyr) Jlepxkarenb/aepkarens JlOMOTHUTENHHOW KapThl
coo0Imaer ciyxameMy (kaccupy) ToproBoil TOUKH O TOM, 4TO OyIeT MPOU3BOIUTH OILUIATY IO



Kapre, u nepenaer emy Kapry.

7.1.2. Tlocne npoBeneHus onepanuu Tepmunan pacnedarsiBaet 2 ([Ba) sx3emIuisipa yeka, OauH
U3 KOTOPBIX MpeaHa3HaueH s Jepxarens/nepxarens JJonoIHUTENbHOM KapThl, a BTOPOH - AJis
ciyxamiero (kaccupa). KimmeHTy He0OX0AMMO MPOBEPUTH MPABUIBHOCTh YKA3aHHBIX Ha YEKax
JAHHBIX U MPOCTABUTH CBOIO MOJIITHUCH.

B cimydae, ecnu yek pacreyataH He ObUT WM OBLI pacredaraH HE IOJHOCTBIO, CITY)KaIlun
(xaccup) IOJDKEH IMPOU3BECTH IMedarh NyOjuKaTa dyeka (Ha 4eKe yKa3bIBaeTcs, YTO ATO KOIusi),
IIPY 3TOM HENOIYCTUMO MOBTOPHOE IPOBEACHHME ONEpalMM ¢ Hclosib3oBaHueM Kaptel uepes
TepMuHan, T.K. 3TO NpUBENET K YMEHBUICHHIO CYMMBbI JoctynHoro IlmaTesxHoro nmmmura,
MOBTOPHOMY O(OPMIIEHHIO U criucaHuio ¢ KapTcuera cyMMBI maTexa.

7.1.3. Ilpu cnucanuu ¢ Kaprcuera cymMMbl OoJIbIei, 4eM CTOMMOCTh MOKYIKH (YCIIYTH), JTHOO
npu otkasze Jlepkarens/nepxkarens JonomaurensHoit Kaptel oT mpuoOpereHus ToBapa (yciyra)
[ocj€e  COBEpIICHHMs  Ilarexa ¢  ucnoib3oBanueM  Kaprtel  JlepkaTenb/nepixkarenb
JIOTIOTHUTEIBHON KapThl B CIydasX, MPEIyCMOTPCHHBIX JACHCTBYIOIIUM 3aKOHOIATEIbCTBOM
CTpaHbl, B KOTOPOH pactosioskeHa ToproBast Touka, BIipaBe TpeOoBaTh (HEMOCPEICTBEHHO TOCIIE
COBEpIICHHs Olepanuu) OTMEHbl omeparuu. OTMeHa omepanuu MPOU3BOJUTCS CIYKalIUM
(xaccupom) Toprosoit Touxwu.

B stux cnywasx Jepxkarento/nepxarento JlONOJHUTENbHON KapThl CIEAYeT IMONY4YUTh OT
ToproBoil TOYKM M COXPaHHUTH JJOKYMEHT, COIEp KAalMi PEKBU3UTBI OTMEHEHHOM Ollepanuu
(Homep Kapthl, naTy u BpeMsi coBepIleHHs] OTMEHEHHOM omepauuu, Kox aBropuzanuu, cymmy
OTIepallK U CYMMY BO3BpaTa).

7.2. Ilopsinok omiathbl Yepe3 ceTb UHTEepHET

7.2.1. Ilpu coBepiieHUH omnepaiuil ¢ UCIOIb30BaHUEM IIaTekHOM 6ankoBckor Kaptel Knnenty
noxkitoueH Cepsuc 6e3onacHbix WHTepHer-muarexeil 3D-Secure. /o MomeHTa BBOJa Koja
noaTBepxeHus u3 SMS-coobuienus, Kiment o6s3aH yOoeauThess B NPAaBUIIBHOCTH YKa3aHHOU
Ha caiiTe MH(OpMalMM, B TOM YHCII€ M CpPaBHUBAas €€ C yKa3aHHOW B mocTynuBiiemM SMS-
cooOuieHnn oT baHka ¢ KOJ0M MOATBEp:KJIEHHs, BKJIIOYasi Ha3BaHUE Mara3uHa WJIM WHTEpPHET-
cepBHca M CYMMYy IUlaTe€Xa, C Y4YeTOM BO3MOXHBIX KOMHCCUM cepBHca. B ciydae
HECOOTBETCTBHSI MTapaMETPOB IJIaTeXka MepBOHAYAIBHOMY 3arpocy, Koja 6e30MacHOCTH BBOAUTH
3arpenieHo.

7.2.2. Ilpu pacuerax B ceru MuTepHer [lepxarens/nepxarenb J{OMONMHUTENBHOW KapThl
CaMOCTOSITENIbHO OLIEHUBAET HAJIEKHOCTh TOProBoil TOUKH (CpOK pabOTHI, penyTanus, HalTudue
IIOYTOBOTO aJpeca U JIp.), AJIs1 KOTOPOU OH yKa3blBaeT PEKBU3UTHI cBoel KapTsl.

IIpu coBepuieHHH omnepanuy OIUIaTbl B MHOCTPAHHOM TOpProBOM TOYKE 3aKIHOYAET JOrOBOp C
TCII Ha moctaBKy TOBapa, OKa3aHHE€ YCIYT WM COBEpIICHHE MHBECTUIIMOHHBIX onepauuid. [Ipu
JTOM CIIeyeT UMETh B BHU]Y, YTO 3aKJIIOUYEHHUE JOTOBOPA MOXKET OCYILECTBIIATHCSA IOCPEACTBOM
COBEPIIICHUs JCHCTBUN MO BBHIMIOJHEHUIO YCIOBUM, YKa3aHHBIX B odepre (Hampumep, yriaTta
cooTBeTcTBYIOLIEH cymmbl). CoBeplleHHE NaHHBIX JEHCTBUN OylneT CUMTAThCS NPUHATHEM
MPEJIOKEHHS 3aKITIOYUTh TOTOBOP Ha YCIOBUSAX O(epTHI.

Jepkarento kapThl/ HEOOXOIUMO BHUMATEILHO O3HAKOMUTHLCS € yciaoBusMu goroopa ¢ TCII
JI0 MOMEHTa OIUIaThl TOBapoOB (YCIIYT), 3apaHee OIEHWB PUCKH YTPAThl JCHEKHBIX CPEJIICTB.
3amuTa TpaxaaHamu Poccuiickoit ®dexepanuu CBOMX NpaB B clydae HEJOOPOCOBECTHOCTH
nHocTpadHblXx TCII MoxxeT OBITh 3aTPYIHHUTEIBHOW BCIEACTBHE HEOOXOIWMOCTH MPUMEHEHUS
HOPM MHOCTPAHHOT'O 3aKOHOJATENILCTBA.



B3aumoneiicteue ¢ TCII cienyer ocyniecTBiasaTh B COOTBETCTBUU C JIOTOBOPOM, B TOM YHCJIE B
ciydasix, korma TCII He Obuta oka3zaHa JMOO HEKAYECTBEHHO OKa3aHa OIUJIaueHHas C
HCITOJIb30BaHUEeM OaHKOBCKOW KapThl yclyra, He Obla OCYIIECTBJICHA MOCTAaBKa OIUIAYEHHOTO
TOBapa.

7.2.3. Omnara vepe3 ceTb MHTEpHET MOXKET OBITH MPOM3BEACHA B JIHUAJIOTE C CEPBEPOM HIIH
nyreM (GopMHUpOBaHMA 3aKaza uepe3 MHTepHeT-Mara3uH. B oTBET Ha COOTBETCTBYIOIIUI 3a1IpoC
Jepsxarens/nepxarenb JIOMOJHUTEIBHON KapThl ykaspiBaeT HammeHoBanue MIIC/HCIIK, B
pamkax KoTopoi BbinynieHa Kapra, Homep u cpok aeicTBus, UM (Kak 3TO ykazaHo Ha Kapre) u
Kon noareepkaeHus 1eHCTBUTEIbHOCTH KapThl.

B cern HMurepHer ¢ ucmonb3oBaHueM pekBU3UTOB KapTel Hambojiee 4acTo COBEpIIAIOTCS
CJIEAYIOLIME ONEepaLUU:

- OILJIaTa 3a BXOJ Ha CepBep;

- pacueThl B BUPTYaJbHbIX Mara3uHax;

- OIJIaTa MOJIMCKH, OpraHn30BaHHOH B ceTn VIHTepHeT;

- ory1aTa MH(GOPMALIMOHHBIX YCIIYT, OKa3bIBaeMbIX B ceTH VIHTepHeT;
- OILIaTa TOBAPOB/YCIIYT, 3aKa3bIBAEMBIX I10 [IOYTE WIIH TENIE(OHY;

- OCYILIECTBJIEHUE NPOUYMX VIHTEepHEeT-IIIaTexei.

7.2.4. Ecn k Kapre nmoakmouen CepBuc 3D-Secure u Toprosasi Touka moaep>KMBaeT TaHHBIN
CepBuc, TO MPOU3BOJUTCS JIOMOJHUTENbHAS MPOBEPKA MOJJTMHHOCTH KapThl U MOATBEPKICHUE
COBEPILICHHSI OTIePaIUA:

- OyZIeT OCYIIECTBIICH MEPEX0/l Ha CIeluaIbHbIN cailT banka;

- Ha 3aperucTpupoBaHHbI HOMep MOOUIIbHOTO Tenedona Kiuenra Oyer BbICIaH 0THOPA30BBIN
KOJ;

- JAHHBIM KOJ HEOoOXOJMMO BBECTH B MPEAHA3HAYEHHOM [UJII ATOTO TOJIE M TOJATBEPAUTH
OMEPALHIO.

Eciun x Kapre noaxmouen Cepsuc 3D-Secure, a ToproBas Touka He MOJAECPKUBACT JaHHBIN
CepBuc, TO TOMOJIHUTENbHAsI NMPOBEPKA MOUIMHHOCTH KapThl U MOJATBEPXKJEHHE COBEPIICHUS
orepanuii He MPOU3BOAMTCS. B TakoMm ciydae OTBETCTBEHHOCTH 3a OIEPAIlMH, COBEPIICHHBIC C
UCMOJIb30BAaHUEM KapThl TPEeTbUMH JMIamMu 0Oe3 coryacus ee Jlepxaremns/aep:karens
JlonomHUTEBbHOM KapThl BO3JIaraeTcsl Ha ToproByro TOUKY.

7.2.5. Onepauuu B cetu MHTEpHET ¢ ucnonb3oBaHueM KapThl, TpeOyromue B JanbHEHIIeM ee
npeIbsABICHUsS (HalpuMmep, Npu OpOHHPOBAHMM HOMEPOB B OTENSIX, aBTOMOOWJIEH, OUJIETOB U
T.J1.), IPOBOJISATCS TOJILKO C UCTIOJIb30BAHUEM ILIaTeXKHOI OaHKOBCKOW KapThl.

7.3. Ilopsiiok omiatsl ¢ npuMeHenneM UMnpunrepa

7.3.1. WcnonwszoBanue HWmmnpunrepa HeBo3MokHO misi Kaprt, TpeOyromux o0s3aTenbHY0
IIEKTPOHHYIO ABTOpHU3ALIMIO.

7.3.2. Ilpu cocrtaBneHun JloOKyMeHTa ¢ NpuUMEHEHHeM MMmpuHTepa ciayxamuil (Kaccup)
MOJTy4aeT OTTUCK pekBU3UTOB KapTsl 1 ToproBoii Touku Ha 6yMa)XHOM HOCHUTENE (CIIHII).



7.3.3. Coun odopmusiercss B 3 (Tpex) nsk3emiuisipax, OIWH U3 KOTOPBIX IepeaacTcs
Jepxatento/ nepxarento JJonoTHUTETbHON KapThI.

7.3.4. Cnyxamuii (kaccup) 3anpaniuBaeT ABTOPH3ALUIO OINEpaIli, TOCIe TOJYISHHUS KOTOPOi
3am0JIHACT U TOJIMCHIBAET CJIWI, MpocTaBisis AaTy, Koa aBropusanuu, AaHHBIE JOKYMEHTA,
YIOCTOBEPSIOLIETO JUYHOCTh Jlepkarens/aepxatens [JonomHUTETbHON KapThl, CYMMY ILIaTeXa,
KO/ BaJIIOTHI.

7.3.5. Ilepen  moamucanueM  OQGOPMIEHHOTO  CIOy)XamuM  (KacCUpoM)  CJIHMIIOB
Jepxxarens/nepxarenb J{OMONMHUTENFHOW KapThl 00s3aH yOEIUTHCS B TMPABHIBHOCTH €r0
3aIM0JIHEHUS U HAJMYKU MOJIUCH CiiyXaiero (kaccupa). OTTHCK AOKEH OBITh YETKUM, JaHHbBIE
Ha K3EMIUISIpEe CIIUIIA, TepeJaHHoro Jlepxkarento/nepxarento JJonoimHuTenbHON KapThl, JOIDKHEI
COBMAJIaTh C IJaHHBIMU Ha KOMUIX, KOTOPBIE OCTAIOTCS Y CIy’Kallero (Kaccupa).

7.3.6. Ecniu B mporecce o0OpabOTKK ciaumn ObUT HEMPABUIBHO 3aMOJIHEH, TO OH 00s3aTeNbHO
JIOJOKEH OBITh YHUYTOXKEH B HpUCYTCTBHM Jlepkaremns/aepkarens [lOMOTHUTENBHON KapThl,
n160 Ha HEM JIOJKHA OBITh MTPOCTaBJICHA COOTBETCTBYIOIIAs OTMETKA.

7.4. llopsaaok omiaatsl ¢ noMoubio Tokena.

7.4.1. Omiara 0e3 UCIOJIB30BAaHUS KapThl MOXKET OBITh IPOM3BEJEHA C IMOMOIIBIO MOOHUIBLHOTO
ycrpoiictBa (TenedoH, yacel, Opaciier U T.I1.) MOACPKUBAIOIICTO TEXHOIOTHIO OECKOHTAKTHBIX
oneparuii NFC (Near Field Communication, "kommyHuKaius OnvxHero mons", "OmukHss
OCCKOHTaKTHAsl CBSI3b" - TEXHOJIOTHUS OCCIpPOBOJHOW Iepenadd JaHHBIX MaJIoTo pajuyca
NENCTBUS, KOTOpas JaeT BO3MOXKHOCTh OOMEHA TaHHBIMH MEXAY YCTPOHCTBAMHU ).

7.4.2. Peructpaiuisi TOKeHa POU3BOAUTCS B mpuiiokeHusx Apple Pay unu Google Pay mis xapt
iatexxHoit cucrembl MasterCard, u Mir Pay ans kapt mmatexxHodt cucremel MUP. Kiment
CaMOCTOSITENIbHO YCTaHABIMBAET YKAa3aHHOE MPWIOKEHHE B MOOWUIBHOE ycTpolcTBO. Jlms
perucrpanuu KapTbl HEOOXOJMMO BBECTU B IPUIIOKEHUU BCE €€ PEKBU3UTHI B T.U. KOJ
CVC/CVP. IloareepkieHue perucTpanuy KapThl MPOUCXOAUT MyTeM BBoga koma u3z CMC,
MOJIyUEHHOT0 Ha HOMEp TeieoHa KIMEeHTa, yYKa3aHHOro B OaHKe MpH OQOPMIEHMHM KapThl.
ITocne BBoaa koa n3 CMC-coo01ieHus kapta, TOKeH JOCTYIEH [l OECKOHTaKTHBIX ONepanu.

7.4.3. Omnaty ¢ MCHOJB30BaHHWEM TOKEHAa MOXKHO OCYIIECTBIISITh B IUIATEKHBIX TEPMHUHANAX,
OCHAIIIEHHBIM CUMTHIBaTE]IeM OECKOHTAKTHBIX onepauuii. [loqydeHne HaIUYHBIX C KapThl TAKKe
BO3MOXXHO C IIOMOIIBKO TOKCHaA B 6aHKOMaTaX, OCHAllICHHBIM CYMUTBIBATCIICEM 0ECKOHTAKTHBIX
onepauuu.

7.4.4. YcnoBus ucnonb3oBaHus KapTel B cepBucax Apple Pay / Google pay / MIR Pay
pa3menieHsl Ha canrte baHka.

8. MOPAJOK MMOJBb30BAHUSA BAHKOMATOM

8.1. Ilepen wucnomb3zoBanueM bankomara Jlepkartens/nepxarenb JlomoJHUTEN HON KapThbl
00s13aH yoeauTbes B TOM, 4TO JaHHBIA bankomat oOciyxuBaet kapTsl MIIC/HCIIK, k xoTopoit
OTHOCUTCS BbIaHHas emy Kapra (Ha bankomaTe pasmelaroTcst JOTOTHIIBI COOTBETCTBYIOIEH
MIIC/HCIIK), a Takxe Mo BO3MOXXHOCTH O3HAKOMHUTHCS C HMHCTPYKIIMEH IO TOJH30BAHHIO
Bankomarom 1100 MPOKOHCYNIBTUPOBaThCA ¢ paboTHUKaMu banka-skBaiiepa. SI3bIk cooOmeHMi
bankomara BeIOMpaercs [lepkatenem/nepkarenem JIomoMHUTENBHOM KapThl B HayalbHOM
Jyanore.

8.2. Vmpasnenne bankomarom mpousBoauTCs MmyTeM BblOOpa JlepkaTeneM/nepikarenem
JlonoTHUTENBHOM KapThl KOMaH/I C MOMOIIIBIO KHOMOK, PACHOJI0XKEHHBIX JINOO ClieBa U CIIPaBa OT



MOHUTOpa M Ha LM(poBOH KiaBuarype, JnuO0 Ha 3KkpaHe. Ilpum UIMTENPHOM HENOJIy4eHUU
komaHn ot Jlepkarens/nepxarens JlonmonHutenbHOM — KapThl  bankomar — mpepbiBaer
oOciy>)xuBaHue U Bo3Bpauiaer Kapry.

8.3. IIpu mpoBenenuu omnepanuii B bankomare Jlepkarens/aepxkarens JJONOTHUTEIEHON KapTh
JIOJDKEH CBOEBPEMEHHO 3a0paTh Bo3BpaliaeMyro KapTy u BeliaBaemble AeHbrd. He u3BnedeHHble
u3 bankomara banka B Teuenne 30 (Tpuauaru) cexkynn Kapra w/unu gensru OynyT 3anepiKaHbl.
Bpems, orBogumoe Ha wusBieueHue jeHer/Kaprtel, ycranaBinuBaercs baHkom-kBailepoM u
moxer ommyarbes or 30 (Tpuamaru) cexyna. bank He rapanTupyer Bo3Bpar KapTsl w/mmm
JICHEXHBIX CPEJCTB, HE M3BJICYEHHBIX U3 baHKOMara B TeYeHHE YKa3aHHOIO BPEMEHH, T.K. UMHU
MOTJIO HEIPABOMEPHO 3aBJIAAETh TPETHE JIUIIO.

8.4. Eciu bankomar 3amepxan Kapry, Jlepxkarento/nepxarento J{OMOTHUTEIBHOW KapThl
HACTOATEIHHO PEKOMEHAYETCS CPOYHO €€ 3a0JIOKMpoBaTh IMyTeM oOpamieHuss B baHk B
COOTBETCTBUHU C MOPSIIKOM, YCTAHOBIICHHBIM Y CJIOBUSIMH.

8.5. Ilpu 3anepxanun bankomatom KapTel mim neHeXHBIX cpencTts, Jlepikarenb/nepikaTeib
JlononHuTenbHONM KapThl JOKEH oOpaTuThecsi B baHk-3kBaiiep, 0OCIyKHMBAaIOIIMNA JTAaHHBINA
bankomar, unu B Oduc banka. ITocne BozBpara Kaptel, uzbsatoit bankomaTtoM, HE0OX0IUMO
yBe1oMuUTh 00 3TOM bank, nHaue Kapra MoxeT ObITh H3bATa HOBTOPHO.

8.6. bankomarbl BBIIAIOT JCHEKHBIE KYIIOPHI OINPEAENCHHOr0O HOMHHaAa. MaKcHUMalbHO
BO3MO’KHOE KOJIMYECTBO KYIIOP, BBIJIABAEMBIX 3a OAHY OMNEPALMIO, OTPAHUYECHO U 3aBHCHUT OT
tuna bankomara (kak mpasuio, 10 40 kymop). CyMMBl BBIIaBa€MBIX JIEHEKHBIX CPEICTB U
KOJIMYECTBO COBEPIIIAEMBIX MOAPS] OIEpAIil TOTyYeHUSI HATHYHBIX MOTYT OBITh OTPaHUYCHBI
pa3MepoM CyMMBI CPEJICTB, 3arpyKCHHBIX B KOHKPETHbIH baHkOMaT u/uim HEmocpeaCTBEHHO
[1naTeXxHBIM TUMUTOM.

8.7. Heobxonumasi cymMma JEHEKHBIX CPEICTB BbIOMpaeTcsl U3 MpeagaraeMoro Habopa MEHIO
bankomara mmbo BBomutTcs Jlepkarenem/nepikareneM JlOMOTHUTEIbHON KapThl. BBommmas
CyMMa JIOJDKHa OBITh KpaTHOM HOMHMHAaJaM KYIIOp M HE MOKET MPEBBIIIATh MaKCUMAaJbHYIO,
yKa3zaHHyl Ha bankomare unu orpaHunyeHHyro I[lnarexxHeiM auMUTOM. B mpoTHBHOM ciyuae
OyzeT BbIJaHO cooOIieHne 06 omnboYHOI cymMMme.

8.8. Jlepxarenu/nepkatenu J[OMONHUTENBHBIX KapT UMEIOT BO3MOXHOCTH C HCIOJB30BAHUEM
KapTBI BHOCHUTb HAJIWYHBIC JCHCKHBIC CPCACTBA YCPE3 CICHUAJIBHBIC OaHKOMATEI BaHKa,
KOTOpbIe 00OpYIOBaHbI KYHMIOPONPUEMHHKOM. BHECEHHbIE HAIMYHBIC 3aYUCISIOTCS B JIMMUT
aBTOpU3AIMHU 110 KapTe, Ha KapTcuere oTpakaeTcs He MO3HEE CIACIYIONIEro paboyuero JHs.

8.9. Jepxarenu/ aepxxarenu J{OMOTHUTENBHBIX KapT MMEIOT BO3MOXKHOCTH OIUIAYMBATh Yepes3
bankoMaThl psii ycayr U3 MpeajaraeMoro Habopa B MEHIO, a TaKXe MoJIy4aTh HHPOpMaIuio oo
ocTaTKe JIeHeKHBIX cpencTB Ha Kaprcuere. HaGop yciyr m BO3MOXKHOCTH IpeIOCTaBICHUS
uH(popmanuu o cocrosinuu Kaprcuera onpenensiercst bankom-skBaiiepom.

8.10. Ilpu npoBeeHNH ONepaliy MO BblJaue HAIMYHBIX IEHEXKHBIX CPEACTB B MPOUUX OaHKax (B
[IBH wnu yepe3 OGaHkoMmaThl, oOcimyxkuBaemble He bankoMm, a uHbIM baHkoM-3KkBaiiepom)
MIOMHUMO KOMMCCHH, YyIEpKUBA€MOW DBaHKOM B COOTBETCTBMM C JEHWCTBYIOIIMMH Ha JE€Hb
coBepuieHust omnepauuu Tapudamu, ¢ KimeHTa MOXET IOMOJHUTENIBHO YAEPKUBATHCS
KOMHCCHSI, yCTaHABIMBaeMasi STUMH baHKaMu-3KBallepaMH.

9. IPEJOCTABJIEHUE YBEJOMJIEHHUSA O COBEPIIEHHBIX OIIEPAIIUAX.
HOPSAJIOK NMPEABABJIEHUS NPETEH3UM, OTMEHA OIIEPAIIMI

9.1. CniocoOsb1 yBenomieHust KimmeHra o COBEpILIEHHBIX ONepausix:



9.1.1. Ycayra UndopmupoBanue 06 omeparusx. bank HezaMenmuTebHO oTHpaBiseT KiueHnrty
SMS/PUSH-coobmienne ¢ umHpopmanueit o Bcex Apropm3aunusx no Kapre B Tom umcie
orepanuy TMOCTYIJICHUE/CIIUCAHUE JEHEKHBIX CPEJICTB, CMEHE CcTaryca KapTbl U HHYIO
3HAYNMYI0 MH(GOpMAIMIO HA  3apETUCTPUPOBAHHBIM  HOMEp MOOWJIBHOrO  TejiedoHa.
VYBenominenne banka o coBepuienuu onepauuu 1o KapTe cuuTaeTcss HaaiexalmuMm U
IIOJIyUeHHBIM C MOMeHTa HampasieHus ero Kimenty. CTOMMOCTH yCIIyrM OIpejaeieHa B
Tapudax.

9.1.2. Ycmyra "UnrepHer-0aHk" (TEpMUH MPHUMEHSETCS B COOTBETCTBUU ¢ JloroBOpoM O
npenocrapienun Yciyru "UHTtepHer-0ank"). baHk He3aMeIUTeIbHO OTpaXkaeT HH(POPMAIIUIO O
COBEpIICHUM KaXIoM omnepauuu 1o Kapre B BBINIHCKE IO CY4eTy M TeKylMi cratyc Kaprtsl
nocpenctBoM Cucrembl "MHTepHeT-O0aHK". YBemomiieHne baHka cuuTaeTcs HaajexalluM U
nonydeHHbIM KimentoMm ¢ momenrta e€ otpaxenusi B Cucreme «MHTepHer-6ank». CTOMMOCTD
yciyru onpezeneHa B Tapudax.

9.1.3. bank unpopmupyer Knuenra o coBeplIeHHH KaXKJI0W pacxogHOW omepauuu mo Kapre
nyTteM Hampasinenus Knuenty YBegomienuit o6 oneparusix B hopme SMS/PUSH-coobmenuit
Ha 3apeTrUCTPUPOBAHHBII HOMEpP MOOWMIIBHOTO TeiedoHa B CPOK HE IMO3/JHEE CIEIYIOIIETro
KaJICHJapHOTO JTHS C MOMEHTa MOCTyIieHus: 1 00paboTku Tpanzakiuu B banke. YBegomueHus
00 omeparnusax HampaBisoTes OecruiatHo. [Ipm 3ToM  YBegomieHuss 00 omepanusx He
HanpaBisioTcs bankoM B ciydae moakimtoueHus Knuentom ycenyru «MHTepHET-0aHK» W/HIN
yeryru MadopMupoBanmst 00 onepanusx. YBeIOMICHHE 00 OmeparusX CYuTaeTCs HaaIeKaIuM
U nony4eHHbIM KitueHToM ¢ MoMeHTa HanpasieHus ero Kienry.

9.1.4. Brimucka aBtopusauuii mno Kapre, mubo Tpanzakiuii mo cuery Kaprtel. bank
npenocrasisieT Beinucky aBtopuzaunuii no Kapre, nu6o Tpanzakiuii nmo cuery Kaprtel
NPEAbIAYIIEr0 ONEPALMOHHOIO JHS B MOMEHT OTKPBITUS TEKYILIEro OINEpalMOHHOTO JHS.
VYBenomnenue banka o cosepuieHun omnepauuu 1o Kapre cuMmraercs HamiexamiuM U
MOJIyYEHHBIM C MOMEHTA MpeocTaBieHus KireHty no ero TpeGoBaHuio, a B Cy4ae OTCYTCTBUS
TpeboBanusi KimeHta, B MOMEHT 3aKpbITUS TEKYIIEro ONEpPallMOHHOIO MJHS. Yciyra
IpeoCTaBIIsAeTCs OECIIaTHO.

9.2. Brinucka o mpou3BeIEHHBIX ONepanusaxX ¢ Ucroib3oBaHueM KapTel 1/ uin ee peKBU3UTOB (B
ToM uucie Bcex Kapr, BbImylieHHBIX B pamkax Jlorosopa) u no Kaptcuery mpenocraBisercs
Knuenty mnpu ero obOpamenun B Oduc banka. 3akOHHOMY  TpEACTAaBUTEIIO
HecoBepIeHHoneTHero Knuenra B Bo3pacte oT 14 (dersipHaanartu) Ao 18 (BoceMHaAlaTu) JeT
Boinucka 00 omepanusix, COBEPLIEHHBIX YyKa3aHHBIM HECOBEpIIEHHOJETHUM KimeHTowMm,
npefoctaBinsercss npu  oOpamennn B Odguc banka W mnpeabsABICHUHM JIOKYMEHTOB,
MOJITBEP K IAOLIUX [TOJIHOMOYHS 3aKOHHOTO MTPEICTaBUTES.

9.3. Knuent moxer odpopmuth B Oduce baHka wiam B COOTBETCTBUHM C JCHCTBYIOIIUM
3akoHoJIaTeNnbCcTBOM Poccuiickoit denepanuu aoBepeHHOCTh Ha noiydeHue [IpencraBurenem
(mpyrum  uszmueckuM JMOM) BBIMCOK O MPOW3BEICHHBIX ONEpaIHsIX C HCIOJIb30BAHUEM
Kapts! u/unu ee pekBu3uToB (B ToM yrciie Bcex Kapt, BeImyleHHBIX B pamkax JloroBopa) u mo
Kaprcuery.

9.4. Ina nonyuenus Bemmucok KinmeHnTt mosxeT Bocnonb3oBarbes yciyroit JBO.

9.5. KnueHT MOXeT Moiay4yuTh MUHHU-BBINHMCKY B bankomare banka o mocnegnux 5 (IsTm)
onepauusix no Kapre, BeiOpaB Ha bankomare banka coorBeTcTBYyIOIIyI0 KOoMaHay "MuHuM-
Brimucka" ¢ moMoImp0 KHOMOK, PacoJIOKEHHBIX HEMOCPEICTBEHHO Ha bankomare.

9.6. B cnydae Hecoryacus ¢ onepanuei, OTpaKeHHON B Y BEIOMJIEHUH, B TOM Yucie B Beinucke,
Knuent moxer obpatutbes B Oduc baHka ¢ MUCbMEHHBIM 3asiBICHHEM, HO HE TMO3THEE THS,



CIEAYIOUIEr0 3a [JHEM I[OJy4YeHUsI YBEIOMJICHHS O COBepiIeHHOM omnepauun. Cpok
paccMOTpEHHsI 3asBIICHUSI KIMEHTA U MHPOPMUPOBAHUE €r0 O pe3yibTaTe PAacCMOTPEHUS HE
6osee 30 mHEW co JHS MOJIYYCHHS 3asBJICHUS, a Takke He Oosiee 60 mHEH cO JHS MOIYYCHUS
3asBJICHUs, B CJlydae €ClIM oOclapuBaeMas oOIepalusi HOCUT XapaKTep TPaHCTPAaHUYHOIO
nepeBo/Ia ICHESKHBIX cpeacTB. [Topsimok mpeTeH3nOHHOM paboThl M BO3BpaTa JICHEIKHBIX CPEICTB
npousBoasatcs bankowm, cornacuo npasuinam MITC/HCIIK.

3asBIICHHE Ha ONMPOTECTOBAHHE MPUHHMACTCSI TOJBKO IO OMNEpaIusaM, COBEpHICHHbIM 10 180
KaJICHJIapHBIX JHEW OT JaThl BO3BpaTa ToBapa (OTKaza OT ycIyru/paboTel), HO He Oonee 540
JTHEH ¢ MOMEHTa OIIEPaIluH OIUIATHI.

9.7. B cinydae Hecornacus ¢ 3a0JOKMPOBAHHBIMU TI0 aBTOPH30BAHHBIM 3alpocaM CyMMaMH
Knuent moxer obpatuthest B Oduc banka ¢ mucbMeHHBIM 3asiBI€HHEM. baHK MPOU3BOAUT
JOCPOYHYIO pa30JIOKUPOBKY CPEACTB IPH HAIWYUH OCHOBAaHHH, CBHJIETEIBCTBYIOIMIUX O
HEIPABOMEPHOCTH MX OJIOKUPOBKH.

9.8. B cooTBeTcTBUM C TPeOOBAHUSAMHM IUIATEKHBIX CUCTEM DMUTEHT HE UMEET IIpaBa Ha JIIOObIe
JWCITYTHI, CBSI3aHHBIE C BO3BPaTOM WHBECTUILWH, TPOPHUTOM MO TOopraM Ha IUIaTPopmax,
BBIBOJIOM CpEJICTB CO cueTa, KypcoM OoOMeHa BaJlOT M aHaJOrMuHbIMU cepBucamu. C TOro
MOMEHTa, KaK CPEJICTBA MMOCTYIHIN Ha MHBECTULIMOHHBIA, OOMEHHBIH WJIM TOMY ITOJIOOHBIN CYET,
ycayra CUUTaeTcsl OKa3aHHOM B OJHOM oObeme. OcniapuBaHKe MOA00HBIX ONepalfii BO3MOXKHO
TOJIBKO B CIlydae, €CIIM CpeICTBAa HEe ObUIM 3auyMCICHBl Ha cyeT kiueHra. Ecim DxBaifep
MOATBEPAMII, YTO JCHEKHBIE CPEACTBA 3a4KMCIIEHA Ha CYET KJIMEHTa, cornacHo npasuin MIIC
JAJIBHEHIIEE OIIPOTECTOBAHNE OIIEPALIMM HEBO3MOXKHO.

9.9. OtHoweHnsa Mexnay kKiueHTamMu U uHOcTpaHHbIMM TCII HOCAT rpakIaHCKO-IIpaBOBOM
XapakTep. 3alluTy HapYUICHHBIX WJIM OCHOPEHHBIX TPAXKIAHCKUX TIpaB Iesiecoo0pa3Ho
OCYIIECTBIISITh B Cy/I€OHOM MOPSIKE.

HpI/I HAJIMYUHU y TpaXKIaHNHA OCHOBaHHI noJjiaratb, 4YToO B OTHOIICHWH HETO CO CTOPOHLBI TPETHUX
Jian nmox BHUAOM  HMHOCTPAHHOI'O TCII Obutn OCYHICCTBJICHBI TIPOTUBOIIPABHBLIC HeﬁCTBHH,
TpaXXJIaHUHY HCO6XO}II/IMO 06paTI/ITBC$I C COOTBECTCTBYIOIIUM 3adABJICHHUEM B
MMPaBOOXPAHUTCIILHBIC OPI'aHbI.

9.10. CpenctBa, Bo3BpamenHsle MIIC/HCIIK mo pesynabTatam OmpoTECTOBAaHHUS OIEpaluy,
3auncisitoTes Ha KapTcuer mo okoH4aHWU MPETEH3MOHHOM paboThl.

9.11. Tlopsimok u ycnoBus ucnosb3oBanus [IbO omnpenenstorcs YcaoBUsSIMU NMPENOCTABICHUS
yenyru "UHTepHer - 6ank", yrBepxkmaembiMu bankom (mns KimeHTOB, MOJIKIIOUMBIIHUXCS K
cucreme JIbO mocne 01.07.2017).

10. CPOK JEHCTBUA KAPTHl. IOBTOPHBIM BBIIYCK KAPTHL
BJIOKHUPOBKA KAPTHI

10.1. Kapra BbITycKaeTcs C OTPaHMYEHHBIM CPOKOM JCHCTBHUS, MO HUCTEYCHHUH KOTOPOTO
CTaHOBUTCS HEIEMCTBUTEILHON U NOJICKUT 3aMEHE.

Cpox geiictBust Kaptel yctanaBnuBaercs Tapudamu. Jlata okoHuaHust cpoka neiicrsust Kaptol
(Mecs11, TOJ) HAaHECEeHa Ha ee JIMIEBYI0 oBepXHOoCTh. Onepanuu no Kapre Mo>XHO coBepIiaTth 10
24:00 4acoB MOCIEIHETO THS MeCsIa, YKa3aHHOTO Ha JIMIEBOM CTOpoHE KapThl, BKIIFOUUTENBHO.

bank nmeer npaBo MpOIIUTh AEHCTBUE KapThl II0CIIE OKOHYaHUS CPOKa, YKa3aHHOT'O Ha JIMLIEBOM
cTopoHe KapThl. [IpoaneHHas kapTa MOKET UMETh OrpaHHMYEHHbIM (QyHKIMOHan onepanuil. O
NOPOAJICHUH CpOKa JEWCTBUS KapThl M €€ NpeKpalleHMH OaHK yBEAOMIISIET KJIMEHTa dYepe3



nH(popManMoHHbIe KaHaJbl. J[eficTBHE MPOAJIEHHON KapThl MpEKpamaeTcs mociae HakTUuIecKoi
BBIJIaUM KIMEHTY HOBOW KapThl, BBINTYLUICHHON Ha 3aMEHY MM B JiI00O€ Ipyroe BpeMs Ha
yCMOTpeHHEe OaHKa.

10.2. KiuenT ymnmaunmBaeT KoMuccHio 3a obciyxuBanue Kaprtel, Kommccuio 3a moBTOpHBII
BBIITYCK/BBINTYCK B3aMeH KapTsl, B coorBeTcTBUM ¢ Tapudamu, 1eHCTBYIOIMMH Ha ATy YIJIaThl
©XKEro[HO B JIaTy BBIITYCKa/TIOBTOPHOTO BBIITYCKa/BBITyCcKa B3aMeH KapThl.

Komuccus ne B3umaercs:

- B ciyyae, eciau Kapra 3a6nokupoBaHa (He3aBUCUMO OT IPUYUHBI OJIOKUPOBKH);
- o Kapre ¢ ucrekiiieMm cpokom JAeMCTBus;

- o 3akpbiToii Kapre.

10.3. Tlo okoHYaHWUU CpOKa ACHCTBUSA aBTOMATHUYECKH O€3 MHUCHMEHHOTrO 3asBiieHus KimeHra
MIEPEBBINMYCKAIOTCSI OCHOBHBIE Je0eToBbie KapThl, CpOK NEUCTBUS KOTOPHIX 3aKaHYMBACTCS HE
Oosee yem uepe3 2 (ABa) Mecs1a, PU BHIMOTHEHUU CIEIYIOIIUX YCIOBHIA:

a) I KapT, BBIMYIIEHHBIX B paMKaxX 3apIUIaTHOTO MPOEKTa, - 3a mocleaHue 6 (IIecTh)
MECSIIIEB HA KapTy ObUIH €)KEMECSYHbIC 3a4MCIICHHS 3apa00THOM IIJIaThI.

0) [ OCTANBHBIX KapT - 3a mocienaue 90 (1eBsHOCTO) JAHEH ObUTH JTFOOBIC TBUMKSHUS I10
Kaptcuery (kpome HauuciieHUs MpoLeHTOB); Ha KapTcuere HaXoAuTCsS cymMMa JCHEKHBIX
CPeICTB, JOCTaTOYHas I OIUIaThl KoMmHccHH 3a TnepeBbimyck Kapter; Kapra
neiictByromasi, aub0 3abnokupoBana He Oonee 60 (wecTbaecaT) IHEH A0 JaThl
MIEPEBBITYCKA.

10.4. Komuccus 3a nepeBbinyck KapTbl (IIpy HaJW4uKM) B3UMAETCS B MOMEHT IEPEBBITYCKA.
Pa3zmep komuccuu onpenensercs cornacHo Tapudam, 1eiicTBYIOIMM Ha MOMEHT IE€PEBBIYCKA.

10.5. Boigaua BHOBB 3aKa3aHHOM KapThl MPOM3BOAUTCA B Oouce, B KOTOPOM KJIMEHT 3aKJII0Yal
Jnorosop Ha Bbimyck Kaptel. [l KapT, BBINYIIEHHBIX B pPaMKaxX 3apIUIaTHOrO MPOEKTa W IO
KOTOpBIM OBLIN MEPEeYUCIICHUs 3apadOTHOM MmiiaThl He MeHee 4yeM 3a 60 (1ecTbaecar) AHEeH 110
JlaThl MEpEeBBINYCKa, KapTa OyJeT BbllaHa B oduce, B KOTOPOM OOCIY>KHUBAEeTCS HpPEINpUSTHE
3apIUIaTHOTO MIPOEKTA.

10.6. Ina otka3a ot moBTopHOro Bhilycka Kaprtel Kimentom (Bnagenbuem kaprcuera) WU
[IpencraButesnieM KiMeHTa (IpU TMPEAOCTaBICHUHM JIAHHOMY JIMIY COOTBETCTBYIOIHX
MOJTHOMOYHH, yKa3aHHBIX B IOBEPEHHOCTH), peaocTasiserca B Oduc banka cooTBeTcTBYMOIIEE
MUCbMEHHOE 3asiBICHUS HE Mo3/IHee, yeM 3a 60 (1ecTbAecaT) KaJeHAapHbIX JHEeH 10 OKOHYaHUS
cpoka aeiicreus Kaprsl.

10.7. B ciiyuae obpamenust Knuenra (Bnanensua kaprcuera) wiu IlpeacraBurens kineHTa (mpu
MPEIOCTABIEHUU JaHHOMY JIMILY COOTBETCTBYIOIIMX IMOJTHOMOYMHN, YKA3aHHBIX B JJOBEPEHHOCTH)
B Oduc banka ¢ nucbMeHHBIM 3asBJICHUEM 00 OTKa3e OT MOBTOPHOT'O BBIMYCKA, 3aKPBHITHH KAPThHI
0 MCTEYEHHHM CpoKa, ykazaHHoro B m.10.6 VYcioBuii, u eciu yxe ObUI OCYIIECTBIIEH
aBTOMaTHUYeCKUil MOBTOpHBIN BhIMycK KapT(bl) B coorBercTBuM ¢ m.10.3 YcioBuii, cnucanHas
KOMHUCCHSI 32 TOBTOPHBIHN BhITycK KapTel cornacHo Tapudam He moaIeKuT BO3BpaTy.

10.8. IloBropHbiii Bbimyck KapTel B ciywae Ytpartel kaptel u/winu I[IMH-kona, m3aMeHeHus
pexBu3nToB Kaptel (cmena ®UO [lepskarens) mpou3BOIUTCS HA OCHOBaHUU 3asiBieHMs KinenTta
(Brnamensua xaprcuera) wiu I[lpencraBurenst kiMeHTa (MPU MPEJOCTaBICHUH JAHHOMY JIHILY
COOTBETCTBYIOIIMX MOJHOMOYHM, YKa3aHHBIX B IOBEPEHHOCTH), oopmieHHoro B Oduce banka,



¢ omtaroit ycnyr banka B coorBeTcTBUU ¢ Tapudamu.

10.9. Ilpu yrepe, kpaxke KapTsl/JlomoaHATETEHOM KapThl HIIK O CTABIIUX M3BECTHBIMHU CITydasx
HECAaHKIIMOHMPOBAHHOTO UCMOJIb30BaHusl Kaptel/JomonHuTenbHOW KapThl BO U30CKaHHE
BO3MOXXHOCTH €€ UCTIOJIh30BaHUS TPEThbUMHU JHIlamH, [lepkaTento/nepxkarento [lomomHuTeI-HON
KapThl HEOOXOJWMO HEMEJICHHO COOOImUTh 00 3TOM B baHK s BIOKMpOBKHM KapThl IO
TenedoHaM:

- 8(8332) 252-777, 8(800) 250-2-777 - Konmaxm-Ilenmp banka,

- 8(800) 200-4575, 8(495) 924-7500 - cayxycoa nooodeprcku enadenvues Kapm
MIIC/HCIIK (24 uaca)

3aon0Kuposams Kapmy MOHcHO camocmoamenvro yepes "Hnmepnem-oank'.
brnokupoBka KapThl MPOU3BOAUTCS baHKOM OJTHUM M3 yKa3aHHBIX CIIOCOOOB:

- mociie uaeHtudukaru epxarens/nepxarens JlonoaHuTensHOM KapThl 10 KomoBomy ciioBy
(mpu oOpatenuu 1o tenedony unu dakcy baHk MokeT 3alpOCUTh JOMOIHUTEIbHBIE PEKBUZUTHI
JIOKYMEHTA, YJIOCTOBEPSIOIIETO JUYHOCTD);

- T0CJe MpeABsABICHUS JOKYMEHTa, yJOCTOBEPSIOLIEro JIMYHOCTh (mpu oOpamenun B Oduc
banka 1 popMrpoOBaHUH COOTBETCTBYIOIIEH 3asBKU Ha OJIOKUPOBKY KapThl);

- TI0CJI€ MOa4YM AJIEKTPOHHOIO IOKyMEHTa B BaHK ¢ MOATBEPkAEHUEM 3IIEKTPOHHOMN MOANUCHIO
(mpu camocTosTenbHON Gi1oKkupoBKe uepe3 b aBTOpr30BaHHBIM KIUEHTOM).

B cmyuae HeBo3MOxHOCTH cBsizaThecsi ¢ bankom J[lepxarenro/nepxarento JlONOTHUTEIBHOM
KapTbl cieayeT oOpaTUThCS B aJIMUHHUCTpalMIO JiI00oro OaHKa, pabOTalOIIEro C JaHHOU
MIIC/HCIIK mo mecty yrepu, kpaxu Kaprtel. O kpaxe KapThl PEeKOMEHAYETCs 3asBHTH B
IIPaBOOXPAHUTEIIbHBIC OPraHbl.

10.10. Mudopmarus, nonyduenHas bankom ot Jlepxkarens /nepxatens JJonoJHUTETbHON KapThl
00 oOcrosiTenbcTBax YTparhl WM xuileHuss KapTel, a Takke CBeIEHHUS, KOTOpPbHIE CTalld
u3BecTHHI Jleprkarento /aepkarento JJOomoJHUTEIbHON KapThl O HE3aKOHHOM €€ MCIIOIh30BaHNH,
bank BmopaBe mepenatb B PacHOpPSIKEHUE KOMIETEHTHBIX OPraHoB Il MPOBEACHUS
HeoOxoaumoro paccienoBanus. B cBorwo odepensb, Jlepxkarens/nepikarenb JlOMOTHUTENBHON
KapThl JOJDKEH TMPEANpPUHATh, BCE JOCTYMHBIE MEphI, YTOOBI CIIOCOOCTBOBATH PO3BICKY H
HAaxO0KJICHUIO yTpadeHHOU KapTsl.

Ecnu ycranosneHo aelictByromumu Tapudamu, bank cruceiBaeT KOMHCCHIO 32 OJOKHPOBKY
Aptopu3sanuii no Kapre.

10.11. TIpu o6Hapyxenun KapTel, paHee 3asBIeHHON Kak yTepsiHHas/ykpajaeHHas, Jlepxarenb
00s13aH Bo3BpaTuTh HailieHHy0 Kapty B Oduc banka. Ecnu emie He ocyiecTBIscs MOBTOPHBIN
Beinyck Kaptsol, Jlepskatens Bnpase nojgath B Oduce banka 3asBky Ha cHATHE OJOKMPOBKH IS
JanbHelero ucnoiab3oBanus Kaptsl (3a uckimouenneM ykpaaeHHbix Kaprt u Kapt, no kotopsim
ObUIM COBEpILIEHbl MOIICHHUYECKHE OIepalud, a Takxke, eciau biIokupoBka KapTbl OblLia
npou3sBesieHa Mo pacnopsbkeHuto banka B coorBerctBum ¢ 1m.4.1.6 Ycnosuii). B cnyuae ecnu
Kapra Halinena u Bo3BpaieHa B bank nocne Beimycka HoBol Kaptsl, yrpaueHHast panee Kapra
pa30JIOKUPOBKE HE MOAJIEKHT, U CIIMCAHHBIE paHee KOMUCCUU HE BO3BPALIAIOTCS.

10.12. Tlpu TpexkpatHoM HempaBwibHOM Habope [IMH netictBus ¢ Kaproit pacrieHuBaroTCs
baHkOM Kak MOTEHIMAILHO MOIICHHUYECKHE, Tpedyromue Bo n3bexaHue HaHeCceHUs yiepOa
KJIMEHTY OJIokupoBaHus KapTel. Jyis Bo3oOHOBIeHUs omepamuii mo Kapre [lepkarenb mMoxer



obparuthcst B bank mo temedonam: 8 (8332) 252-777, 8 (800) 250-2-777 - Konrakt-LleHTp,
8(800)200-4575 - xpyriocyrouHas cinyx0a TOMIEPKKH BIAIeNbleB KapT baHka, win
obpatutbcss K OHIAWH-KOHCYNBbTaHTy mocie  ABtopuszanmu B "HHTepHeT-OaHke".
PazonokupoBka Kaprtel mnpousBomutcs bankom mocie wuaeHTudukanuu Jlepxkarens 1o
KonoBomy cioBy (npu obOpamieHun mo TenedoHy baHk MOXET 3alpoCHUTh JOMOJHUTEIbHYIO
UH(OPMAILIHIO).

10.13. Pa36snokupoBka KapTel He ocymiecTBisieTcs 1o 3asBiieHuto Jlepxkarens, ecnu biokupoBka
KapThl ObLJIa MPOU3BE/ICHA IO pacnopsbkeHuto banka B cooTBeTcTBuU € 11.4.1.6 YcnoBuid.

10.14. O dakte 6moxkupoBku Kaptel bank yBenmomusier Jlepkarens He mo3aHee JHS OJIOKHMPOBKHU
KapThl CII0cOO0M, yKa3aHHBIM B 1I. 9.1.

11. TEXHUYECKAS 3AJOIKEHHOCTh. TEXHHUYECKHWIH OBEPJIPA®T.
KPEJUTOBAHUE KAPTCYETA

11.1. TIlpenocraBnenue [lepxkatemto/naepxarento JlOMOMTHUTENBHON KapThl BO3MOXHOCTH
COBEpUIEHMsI ONepaluil MpU HEJOCTAaTKE WM OTCYTCTBUU JIEHEXKHBIX cpencTB Ha Kaprcuere
OCYIIECTBIISICTCS HA OCHOBaHHH 3aKIr04aeMoro Mexay bankom u KimeHToM cOOTBETCTBYIOIIETO
JloroBopa, B paMKax KOTOPOI'O OTOBapUBAIOTCS MOPSIIOK U YCIOBUS IIPEAOCTABICHUS KPEIUTA.

11.2. Ilpu otcyrcTBUM 3aKilOUeHHOro Mmexay bankom u KiameHTOM COOTBETCTBYROLIETO
JloroBopa He nomyckaercst coBepiieHue Jlepkarenem/nepikareneM JlONOTHUTETBHOM KapThl
olepauuii Npu OTCYTCTBUHU JACHEXHBIX cpeAcTB Ha KapTcuere.

11.3. B ciyqae, eciiu cymma coBepieHHou Jlepxarenem/nepxareneM JlOMOIHATETHPHON KapThl
oTiepaIuy MPeBBICUT OCTATOK JICHEKHBIX cpeacTB Ha Kaprcuere, a mpu HanMunMu 3aKIFOYEHHOTO
Mexny Kmmentom m bankom KpenutHoro J[loroBopa, mpeamoJiararouiero npeaocTaBICHUE
OBepapadra - Takxke cymMMmy AocTymHoro numuta OBepapadTa, CyMMa TaKOro MPEBBIIICHUS
(TexHuueckas 3aJ0JDKEHHOCTH) paciieHuBaeTcs bankoM kak nonydeHHbsie KimmeHTom KpeauTHbIe
CpelCcTBa, KOTOpBIE TOJUIeKaT BO3BpaTy baHKy c ymiatoil mpemycMmoTpeHHbIX Tapudamu
MPOIEHTOB Ha TEeXHUYECKYIO 3a/I0JDKEHHOCTD.

11.4. B cny4yae BO3HMKHOBeHUs TexHMUECKOM 3a10bKeHHOCTH baHk BIipaBe 3a0J10KUpOBATh BCE
npenocraBieHHble B paMmkax JloroBopa KapTtel 1o mnonHoro wucnonHeHus KiueHToM
0053aTeNnbCTB, BO3HUKIINM 110 TeXHU4eCcKo! 3aJ0JKEHHOCTH, coraacHo YcioBusiM U Tapudam.

11.5. Ilpu nanmnunu y Knuenra (Bnagensia kaprcyera) MHbIX cueToB B banke KnnenT nopydaer
banky, a bank umeer mpaBo 0e€3 JONOJHUTENBHOTO PACIOPSKEHUS KIMEHTa HalpaBIsATh
UMEIOIIMECS Ha HUX JCHEXKHBIE CpeacTBa Ha mnorameHue nepen bankom TexHuueckon
33I0JOKEHHOCTH M CYMM IIPOLICHTOB HAa TEXHUYECKYIO 3aJ0JKEHHOCTh, IMPEAyCMOTPEHHBIX
Tapudamu, B COOTBETCTBHH € ASHCTBYIOLIMM 3aKOHOIaTeIbCTBOM Poccuiickoit deneparui.

11.6. B cinyuae ecnu KimeHT coBepiiaeT onepaunyio B Ipelenax IOCTynHoro jumura Kaprsl,
nocpeactsoM cucteMbl /IbO, bank nmeer nmpaBo MCIONHUTH €€ Jake B TOM Cly4yae, ecid Ha
Kaprcuere (c yuerom immuta oBenpadra (MpH HaIMYUM)) HE JOCTATOYHO CPENCTB IS €e
ocymectienus. CpenctBa [uid NPOBEIEHUS oOIepaluu OyAyT IpeJOCTaBIE€Hbl 3a CUET
Texuuueckoro osepapadTa. Takoe mpenocTaBleHUE OEHEKHBIX CPEICTB MPOBOJUTCA HE C
LEJIBI0 KPEAUTOBAHMS KJIMEHTA, a C LEJIbI0 00€CIeYeHUsI BO3MOKHOCTH COBEPILIEHHS pacie€TOB B
npezenax AOCTyHHoro jumura no Kapre 1o MoMmeHTa moka He OyneT NMpou3BeleHa CBEpKa C
MPOLIECCUHTOBBIM LIEHTPOM. BaHK k€T MOCTyIJIEHUs BCeX TpaH3aKLWM, MOCJIE MPOBEIEHUS
KOTOPBIX TEXHUYECKUH OBepapadT 3aKpbIBAETCS B IOJTHOM 00bEMeE.

12. CPOK JIEMCTBUS JOTOBOPA. IIOPAJIOK PACTOPXKEHHUA JIOT OBOPA



12.1. JloroBop cuuTaercs 3aKJIOYEHHBIM M BCTYMAaeT B CHJly C MOMEHTa akuenta bankom
3assnenusa Knuenra nmyrem otkpeitus Kaprcuera. JloroBop 3akirouaeTcsl Ha HEOINPENEICHHBIN
CPOK U JACMCTBYET /10 MOJIHOTO BhINOJHEHHUs] CTOPOHAMU CBOMX 0053aTEIbCTB.

12.2. V3meHeHuss u pgomnojHeHUss B JIoroBop MOTYT OBITH BHECEHBI JIIOOBIM CIIOCOOOM,
COOTBETCTBYIOILIMM 3aKoHOJaTeNnbcTBY Poccuiickoit denepanuu u JloroBopy, B TOM uucie (HO
HE OrPaHUYMUBASCH):

— IyTeM MOANMUCAHUs JOMOIHUTEIBHBIX COTJIAIICHUH (JI0N0JIHeHU) K JloroBopy;

— IyTeM oOMeHa JOKYMEHTaMH, B TOM 4ucie ¢ ucnoiibzosanueM JbO;

— MyTeM COBEpIICHUS JIMIIOM, IOJYYUBIIUM TIpeiokeHne OT apyroid CropoHbl 00
u3MeHeHuu (nomonHeHuu) JloroBopa, HeMCTBHII 1O BBINOJIHEHHIO YKa3aHHBIX B
IIPEMIOKEHUU YCIIOBUM;

— B cooTBeTrcTBHHU C II. 12.2.1 YcioBuid;

— B COOTBETCTBUHU C UHBIMU NOJIOKEHUSIMH Y CIIOBHUH.

12.2.1.B cootBerctBuu ¢ 4. 1 cr. 450 I'paxkmanckoro kozaekca Poccuiickoit denepanun
CTOpOHBI TOTOBOPHIIUCH, YTO MPH HEOOXOJUMOCTH U3MeHeHus Y cnoBuii n/nimn Tapudos, HO He
yamie OJHOIO pa3a B KaJEHAApHbIM Mecsal (32 MCKIIOYEHHEM CIy4aeB H3MEHEHMs
3akoHoarenscTBa Poccuiickoir ®enepanuu) bank goBogur no cBeaeHus Kimenra
uHpopmanroo 00 HM3MEHEHUsAX B J000M u3 ¢dopMm, nperycMOTpeHHbIX 0. 12.2. VYcioBuid.
HoBenenue ykazanuHoil nadopmanuu 1o ceenenus Kinmenra sisnsercs aapecoBanHor KnumeHty
odepToii baHka 00 M3MEHEHWH W/WIM OOMOJHEHUU YcioBuid w/uiau Tapudos. /laToit BBoma B
neiicreue YcnoBuit u/unu TapuoB B MU3MEHEHHOW pelakiuy SBseTcs | 4HCIo KaleHIapHOTo
Mecsla, CIEAYIOIIEro 3a KaJleHAapHbIM MecsleM, B KoTopoM bank nosen 1o ceenenus Kinenra
COOTBETCTBYIOIIYI0O MHpopManuio. Eciam ykazaHHOE 4YHCIO SBISETCS HEpabOYuM JHEM, TO
HepBbIi pabouuil 1eHb eIy 3a JaHHBIM JTHEM.

Knuent Mmoxer akuenToBarh odepry (coryacuTbess Ha IpenioxkeHue) banka o0
u3MeHeHun Y cnoBuid n/unu TapudoB oHUM U3 CIEAYIOIIUX CIIOCOOO0B!

— nyrem mnpenocrtaBieHus KimeHTOM B baHK NHCBMEHHOTO 3asBICHHUS O COIVIACUU C
odpeproii banka He mo3aHee AaThl BBoja B jelcTBue YcnoBuil n/unu Tapudos B
W3MEHEHHOM pefaKIuiy;

— nyreMm cosepiieHuss Knuenrom Onepauuu no Kaprcuery, mHBIX onepanuii mocie JaThl
BBOJa B feiicTBue YcnoBuil u/unu TapudoB B U3MEHEHHON pelaKIMHU.

Ecnu no natel BBoJa B neiictBue YcnoBuil u/win TapugoB B M3MEHEHHOH penakuuu
Knuent He aknenrtyer (He nmpumer) odepty (mpeanoxeHue) banka onHUM U3 BBINIEYKAa3aHHBIX
croco0oB, 1100 He 3asBUT O 3akpelTuM Kaprcuera, To Takoe Monyanue KimeHra siBisercs
akuentoMm Kimentom ogeprtsl banka 1 o UCTEUEHUHU YKa3aHHOTO BBILLIE CPOKA Y CJIOBHS WU/UIU
Tapuds! cunTaroTcst U3MEHEHHBIMHU 110 cornameHnto CTOpoH.

B cnyuae axmenrta odeptet banka myrem coBepmenuss Kmnuentom Omepainuu 1o
Kaprcuery, uHBIX omepauuii mocie JIaThl BBoja B jeWcTBue YcioBuih u/mumu Tapudos B
M3MEHEHHOM penakiuu, YcioBus u/unu Tapudsl cuuTaroTcs U3MEHEHHBIMU IO COTJIAIICHUIO
Cropon ¢ natel coBepuieHusi Kimentom nocne BBoga bankom B aelictBue YcioBuil u/mim
TapudoB B u3mMeHeHHo penakuuu nepsoit Onepauuu no Kaprcuery.

B cny4ae ecau HoBble Y cnoBus u/unu Tapudsl He ObLIIM BBEIEHBI B AeHCTBHE B |1 4uCIio
KAJICHIAPHOTO MecAIa, CIENYIOIIEro 3a KaJeHOapHbIM MecsleM, B KoTopoMm baHk nosen 1o
cBeneHuss KimeHTa COOTBETCTBYIOUIYIO HWH(POPMALMIO, €CIM YKAa3aHHOE YHCIIO SBISIETCS
HepaboyuM JHEM, TO B TEPBBIA pabounii JIEHb CICAYIOIIMK 3a JAaHHBIM JHEM, TO B T€UEHUE
JTAHHOTO MecsIa IeHCTBYIOT paHee yTBEp KJAeHHbIe Y clioBus u/niau Tapudsl.

VYcnosusa w/unu Tapudsl B u3MEHEHHON peakIuU, ¢ MOMEHTa BCTYIUIEHUS UX B CHILY
pPaBHO PACIPOCTPAHSIOTCS HA BCEX JIMI, NPUCOEAMHUBIIUXCS K YCIOBUSAM, KaK B OTHOILIEHUH
NepBOHAaYaIbHO OTKpBITHIX KapTcueroB, Tak um B oTHomeHuu KaprcueroB, OTKPBITBHIX /0
BHECEHHUs U3MeHeHUH B Y cinoBus u/uimu Tapudsl.



12.2.2. Uapopmaruto 06 u3meHenun YcnoBuii w/mnu Tapudor bank moBomut 10 cBeneHUs
Knuenra - He mo3nnee, yeM 3a 10 (mecsiTh) KaJleHIApHBIX THEW 10 JaThl BBOJAA B JACHCTBUE
BHOCHMBIX HW3MCHCHHH W/WIM JOMOJHEHUH IyTeM ONyOJUKOBAaHHUS COOTBETCTBYIOIICH
UH(OPMALIMK C TTOJTHBIM TEKCTOM n3MeHeHuid Ha Caiite banka.

NudopmupoBanune KimeHTa JOMOJHUTEIBHO MOXET COMPOBOXKAATHCS PACCHUIKOMN
COOOINEHUH TIO DJIGKTPOHHBIM CPEACTBAM CBSI3U, WM TPOU3BOAMTHCS JIOOBIMH HWHBIMHU
criocobamu 1o yemotpenuto banka.

NudopmupoBanre CorpyqHukoB Opranu3anuu JOMOJTHUTEIHFHO MOKET OCYIIECTBIISATHCS
nyréM HanpaeineHuss uHbopmanuu B OpraHuzanuio He mo3gHee, deMm 3a 10 (mecsaTs)
KaJICHAAPHBIX THEW 10 JaThl BBOJA B JICUCTBUE, YKA3aHHBIX H3MEHEHUN.

JlaToii o3HakomiieHHs: KimeHTa Cc JOBEIEHHOM 10 €ro cBeleHUs HHPOpManuer o0
u3MeHeHnn YcioBuid u/mnm TapudoB cumTaercs nara OMyOJUMKOBAHHS COOTBETCTBYIOIIEH
uHpopmanuu.

12.3. KnueHnt BmpaBe pacToprHyTh JloroBop B m00oe Bpemsl MyTeM IMojavyd 3asBICHUS O
3akpeiTin Kaprcuéra. Jloropop npekpamiaet cBo€ qeiCcTBUE MpU nojade 3asiBICHUS O 3aKPhITUU
Kaptcuera Jlepxarenem/IIpencraButenem B Oduc banka, a Takke yepes uyat B UHTepHeT-0aHke
npu 3toM [lepxatens 00s3aH:

— YIUIaTUTh KOMHUCCHUHU U IUIAThI, IPEyCMOTPEHHbIE JJoroBopoMm;

— mnoracuTh TeXHUYeCcKyIo 3a/10J)KEHHOCTD;

— TOracuTh 3aJI0JDKEHHOCTH 110 Bo3Bpary Cash Back;

— MOracuTh B TMOJHOM 00bEME  OOIIyI0  3aJ0JKEHHOCTh,  BKJIOYas  IUIATHI,
npexycmorpennsie Tapudamu (17151 1e6eTOBBIX KapT ¢ 0BepapadTOM U KPeTUTHBIX KapT);

— 3aBEpUIUTb MEPOINPUATHUS 0 YPET'YIUPOBAHUIO CIIOPHBIX OIEpaLHid.

C momenta nonydyenust bankom 3asiBienus o 3akpeitun Kaptcuera Bce KapTbl, BeljaHHBIE K
3akpbiBaeMoMy Kaprcuery, Onokupyrorcs U 0O0BABIAIOTCS baHKOM HeNEHCTBYIOIIMMHU.
3akpbiTie Kaprcuera mpou3BOAUTCS NpU BHINIOJHEHUM YCIOBUM, yKa3aHHbIX B 1. 12.3, He
no3aHee 45 KaneHAAapHBIX JHEH C JaThl OJIOKUPOBKU BCEX KApT, OTKPBITHIX K 3aKPHIBAEMOMY
Kaprcuery, nunu ucredeHus: Cpoka ux JEHCTBUA.

Brimaua ocrtatka JeHexHbIX cpeActB ¢ Kaprcu€ra ocymecTisierca OpH  mojade
3asBnenus o 3akpeitust Kaprcuera B O¢uce banka, ecinu Bblaya I€HEXKHBIX CPEJICTB MPSIMO HE
3alpelleHa Wik OrpaHnYeHa 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuy, WK NMpU 3aKpbITUN
Kaprcuera. IlepeuncieHne ocratka JEHEXKHBIX cpeAcTB Ha Kaprcuere Ha apyrom cuér
OCYILECTBIISICTCSI B COOTBETCTBUU ¢ TpeOOBaHMAMHU 3aKoHonaTenbcTBa PD, 3a mepeuncieHue
MOXET B3UMaTbcsl komuccusi cornacHo TapudoB banka. [epxkarens kaptel/ IlpencraBurens
o0sizyercss uepe3 45 nHeil oOpatutbes B Oduc banka ans mpoBeieHUS OKOHYATENbHBIX
B3aMMOPACUYETOB U MOJYYECHUS NOATBEPKACHUS O 3aKkpbITuM Kaprcuera.

12.4. bank umeeT npaBo pacTOpPrHyTh JloroBOp B Ciydasix HECBOCBPEMEHHOTO MPEIOCTABICHUS
banky cBeneHuil (IOKyMEHTOB), NPEAYCMOTPEHHBIX YCJIOBUSIMM, WM HMHOTO HapyUICHHS
Knuenrom TtpeGoBanuii VYcnoBuil W/Wim JeMCTBYIOIIET0 3aKOHOJATENbCTBa Poccuiickoit
®denepanyy, B TOM YUCIIE B CIy4ae BOSHUKHOBEHHs Y baHka MoA03peHmii B TOM, YTO OIlepaluu ¢
ucnonb3oBanueM Kaprcuera mu6o KapTel UMEIOT COMHUTENBHBINA XapakTep U BO3MOXKHYIO CBSI3b
¢ Jeranu3auueid  (OTMBIBAaHMEM) JOXOJOB, IOJYYEHHBIX MPECTYMHBIM IyTeM, U
¢uHaHCHpOBaHHEM TeppopusMa coriaacHo PenepansHoMy 3akony ot 07.08.2001 N 115-03 "O
MIPOTUBOACUCTBUN JIeTaTU3ali (OTMBIBAHHUIO) JTOXO/O0B, MOJYYEHHBIX MPECTYNHBIM IyTEM, U
¢dbuHaHCHpOBAaHUM TeppopU3Ma'.

12.5. Orka3 baHka oT ocymiecTBieHus omnepauuil no kaprcuery KimeHrta, m pacropkeHue
HoroBopa ocymiectBisgercs nyreM HampaieHuss Kiumenty (Bnagenbumy —kaprcyera)
COOTBETCTBYIOILIETO MHCbMEHHOIO YBEIOMJIEHHMS € yKa3aHMeM npuuuH. OnHoBpeMeHHO baHk
IIPUOCTAHABIMBAET JelicTBue Bcex KapT, BeIMynieHHBIX B pamkax JloroBopa, a Takke



OCYIIIECTBIIEHUE Bcex onepanuid mo Kaprcuery.

[Tocne momyuenust nucbMeHHOro yBepomiieHus: Kiment o6s3an Bo3Bpatute B Oduc banka Bce
KapTsl, BbIyIIeHHBIE HA €ro UM U Ha uMs Jlepxkareins (ei) JONOJHUTEIbHOMN KapThl, B TEUEHHUE
10 ([ecsitn) paboumnx THEW ¢ JaThl MOJYYECHUs YBEIOMIICHHS, U 3aKpbITh KapTcuer, mpencraBuB
B Oduc banka nucbMeHHOE 3asBJICHHE.

12.6. KimeHT mMMeeT mpaBO OTKa3aThCS OT IMOJyYEHHsI OCTAaTKa JCHEKHBIX CPEICTB W JaTh
cornacue baHky Ha mepedncieHre ocTaTka Ha cueT J0X0/10B banka.

12.7. 3akpeiTne Kaprcuera He Bieder mpekpaimieHue oOs3anHocTH KimeHTa moracuth mnepen
bankom 3anomkeHHocTs 1o OBepapadty, TexHuueckomy oBepapadTy, a TaKKe 3a10JDKEHHOCTh
no yruiate Komuccewnii u 3agomkersocty o Bo3Bpaty Cash Back.

12.8. IIpu oTCyTCTBUM B TEU€HHUE ABYX JIET ACHEXKHBIX cpeiacTB Ha Kaprcuere Kimenra u
onepauuii nosromy Kaprcuery, baHk BIpaBe B OJHOCTOPDOHHEM IIOPSAKE OTKA3aTbCAo OT
ucrnonHenus Jlorosopa, mpenynpeauB KiIMEHTa 00 3TOM B NHMCbMEHHOH (opMe WM HHBIM
npelycMOTpeHHbIM B 1. 9.1 VYcnoBuil cnocobom. /loroBop OaHKOBCKOIO CHETa CUHUTAETCS
pacTOpPrHyTBIM [0 HUCTEUYEHUM [JBYX MECALEB CO [JHSA HalpaBlIeHHd baHKOM Takoro
npenynpexaeHus, eciu Ha KapTcueT kiimeHTa B T€4EHHE 3TOT0 CPOKa HE MOCTYNUIIU JCHEKHbIE
CpEICTBa.

12.9. Ilpu mnpekpameHuu neiictBus (pactopxkeHun) JloroBopa paHee cHUCaHHAas COTJIACHO
Tapudam mnara (4acTs 1UIaTH) 32 yelIyru baHka He Bo3BpaIiaercs.

12.10. Otka3 moboit Ctoponsl oT JloroBopa He 03HAYaeT OCBOOOXKICHHUS OT O0S3aTECIBLCTB I10
paHee COBEPILICHHBIM OIEPAlUsiM, B TOM YHCJIE OIUIaThl KOMHCCUH BaHKy B COOTBETCTBHUHU C
Tapudamu.

13. IOITIOJIHUTEJIBHBIE YCJIOBUA

13.1. Bece cniopsl, Bo3HHKaro1Me U3 JloroBopa win B CBSI3U C HUM, B TOM YHUCIIE€ KacaloLIUecs ero
3aKIIIOYCHUA, HU3MCHCHUSA, HCIOJHCHUSA, HAPYHIICHHA, PACTOPXKCHUSA, MPCKpallCHUA WA
HE/IEHCTBUTEIBHOCTH, BCIEACTBUE HEOCHOBATEIBHOIO OOOTalleHHs, MOTYT OBITh pa3pelieHbl
CropoHamu myTeM MeperoBOpoB.

13.2. Tlpu paspemieHuu cnopoB u pasHoriacuii bank u KiueHT npu3HAIOT IOPUAMYECKYIO
3HAaYMMOCTb 3JIEKTPOHHBIX JOKYMEHTOB, chopMupoBaHHbIX B cooTBeTcTBYyromux MIIC/HCIIK
IIPH pacyeTrax C HCHONb30BaHHEM KapTel MM €€ pEeKBU3UTOB, M HX OJKBUBAJIICHTHOCTh
JIOKYMEHTaM, COBEpILIEHHbIM B TNHCbMEHHONH (opMe U 3aBepeHHBIM MNOINHUCSIMU CTOPOH
HoroBopa.

13.3. B cnyuyae peopranusauuu banka B TedeHMe cpoka nedcTBus JloroBopa Bce IpaBa MU
o0s3anHOCTH banka cornacHo JloroBopy, epexonsr K €ro MpaBonpeeMHUKY.

14. OTBETCTBEHHOCTBH CTOPOH

14.1. Cobmronenue monoxenuit JloroBopa siBisieTcss oOsi3aTenbHbIM i banka u Knmenra /
Hepxatens/nepsxarenst JJonOTHUTENTEHOM KapThI.

14.2. baHK HeceT OTBETCTBEHHOCTh 3a OOOCHOBAHHOCTH MPOBEIEHUS OINEpalUi MO CYETY MPHU
ycIoBUU XpaHeHus [lepxarenem/nepxarenem JomonHuTeNsHONW KapThl B TalfHE OT TPETHUX JIHII
Komosoro cnosa, Kaptei, [IMH u pexkBuszutoB Kapthl, a Takxke COOMIONEHUS MOJIOKEHUN
Horosopa.



14.3. baHnk He HeceT OTBETCTBEHHOCTH, B TOM YHCJIC HE BO3MEHIAET YOBITKH, B CHUTYaIUsAX,
BO3HUKAIOIINUX BCJEICTBUE HEBHIMOMHEHUS KiueHToM w/unm nepkateneM JlomonmHUTETHHON
Kapte!l HacToAmux YcioBui, a TaKke BO BCEX CIydasiX, KOrJa TakKue CUTyallMd HaXOISATCS BHE
cdepsl koHTpOIs banka. bank He HeceT oTBeTcTBeHHOCTH Tiepe KimmeHToM 3a Jiro0bie YOBITKH,
KOTOphIE BO3HUKIM B pe3yinbrare naedcTBuii/OeszneiictBus Kimenrta w/mnum —gepxarens
JononxurensHoi KapTsl.

14.4. KiteHT HECET OTBETCTBEHHOCTE 3:

- BCE MOILIICHHUYECKHUE OIlepalliy 110 YKPAaJACHHBIM U yTepssHHbIM Kapram 10 nmocryrieHus
B bank oOparienus o biokupoBke KapThl B COOTBETCTBHHM C Y CJIOBUSIMU;

- BCE ONepaluu B cllydyae YMBIIUICHHBIX BUHOBHBIX JeWcTBui [lepkaTens/nepixkarens
JlomomHUTENBHOM KapThl MO OTHOIICHHIO K baHKy M cllydaeB, yKa3aHHbIX B m.14.5
VYcnoBuid.

14.5. BaHk 0cBOOOX/TaeTCsl OT OTBETCTBEHHOCTH 33 BO3HUKINME YObITKM KimenTa, eciu:

- mocne nonydenust Jlepxatenem/nepxkateneM JlononnutenbHoi kaptel oT banka [TMH-
kozxa u/mu Kapra, u/wim KojoBoe clioBo monaayT B pacropspKeHUE TPETHUX JIHII,

- mocie nosrydeHus [lepkarenem/nepxkarenem JlomonHuTensHOM KapThl oT banka KapTter,
€€ PEeKBU3UTHI IONAAYT B pacOpsHKEHHE TPEThUX JIKIL 110 BUHE Kinenra;

- Kinent cBoeBpeMeHHO He coo0mua B baHk 00 M3MEHEHHMH NEPCOHAIBHBIX JaHHBIX O
ce0e, aepxkareneil J[OMOJHUTENBHBIX KapT, JOBEPEHHBIX JIMIAX, PEKBU3UTOB JOKYMEHTA,
ynocrosepsoomero auuHocts, ®PHO, aapecoB (B TOM 4yMcie aapeca perucTpaluy MU
MeCTa JKUTEJIbCTBA, AJIEKTPOHHOW MOYTHl M Jp.), CIYKEOHBIX JaHHBIX, KOHTAKTHBIX
Tene()OHOB M MHBIX JAaHHBIX JUIS TOJNyYeHHS YBeIOMIIEHHS OT baHka o pacxomHbIx
onepauusx no Kaprcuery.

14.6. bank He HeceT OTBETCTBEHHOCTH 3a MPOBEIECHHUE aBTOPU30BAHHBIX M HEABTOPHU30BAHHBIX
MOIIICHHUYECKUX omepaunii, coBepiieHHbx ¢ Kaproii mocne cHsatusa bnokupoBku ¢ Kaptel B
COOTBETCTBUH C Y CJIOBUIMH.

14.7. B cinyyae yMbIlUIEHHOTO YKJIOHeHUs1 KimeHTa OT morameHusi cyMMbl TeXHUYECKOM
3aJI0JDKEHHOCTH U TpeycMOTpeHHbIX Tapudamu mpoiieHToB Ha TeXHUUYECKYIO 3a/10JKEHHOCTb,
bank BripaBe 00paTUTHCS B Cy/I€OHBIE U MPABOOXPAHUTEIHHBIE OPTaHBbI.

14.8. bank He HeceT OTBETCTBEHHOCTH 3a cObou B pabore moutsl, MHTepHeTa, ceTeill CBA3M,
BO3HUKILIKE IO HE 3aBUCAIIMM OT baHka mpuumHaMm M MOBJIEKIINE 32 cOOON HECBOEBPEMEHHOE
nojgyuyeHue wiaum  HemnoiydeHue Kimentom yBenmomnenuid banka u Bemmcok.  bank
O0CBOOOKJaeTcsl OT MMYIIECTBEHHOM OTBETCTBEHHOCTH B ClIydae TEXHHYECKHX CcOOeB
(oTKiIIOUEHHE / TOBPEXAEHUE DICKTPONMMTAHUS M ceTell CBsi3u, cOOM MPOrpaMMHOIO
o0OecrieyeHHs TMPOLIECCUHIOBOrO IIeHTpa W 0a3bl JaHHBIX baHka, TexHudyeckue cOOM B
MIIC/HCIIK), noBnekuue 3a codoii HeBbInoaHeHne bankom ycnosuit Jlorosopa.

14.9. bank He HeceT OTBETCTBEHHOCTH 3a KOMMEPUECKHE Pa3HOIVIACUS, BOZHHUKAIOLINE MEXIY
Hepxatenem/nepxxatenem JlonomHuTenbHON KapTel U ToproBoit Toukoil, npunuMatomeil Kapry
K OIUIaTe, B YAaCTHOCTU 3a pa3HOIJIACHUsA, CBA3aHHBIE C HM3KUM KadeCTBOM TOBapa WU
oOcnyxuBanus. JlanHble pa3HoOriacusi MOTyT OBbITh yperyJaupoBaHbl B IPOLIECCE MPOBEIEHUS
npeTeH3uoHHoW paboTel B coorBercTBUM ¢ mnpaBwiaMu MIIC/HCIIK. Ecnmu  mokynka
BO3BpalleHa ToOproBoi TOUYKE TMOJHOCTBIO WM 4YacTU4YHO, TO Jlepikarenb/mepxarenb
JlonoTHUTENBHON KapThl MOXET MNOTpeOOBaTh BO3BpaTa JIEHEKHBIX CPEJCTB TOJIBKO ITyTEM
COBEpIIEHHS COOTBETCTBYIOIIEN onepanuu o Kapre.



14.10. bank He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE WCIIOJIHEHUE WJIH
HEUCIOJHEHHE/YaCTUYHOE HEUCTIOIHEHHE pacnopsbkeHuit/mopyuenuit Kiimenrta B ciydae, eciu
S9TOMY TMPENSATCTBYIOT IIOCTAHOBIEHUS WM PEIICHUS, NPUHATbIE 3aKOHOJATENIbHBIM,
MCIIOJTHUTENIbHBIM WM JAPYTUM KOMIIETEHTHBIM OpraHoM P® uiay MHOCTpaHHOTO rocyAapcTBa,
WIM CaHKILWHW, MPUHAThIE MHOCTPAHHBIM TOCYJapCTBOM, IOCYAAPCTBEHHBIM OOBEAMHEHHEM U
() cor030M U (WJIHM) TOCYJAPCTBEHHBIM (MEKTOCYIapPCTBEHHBIM) YUPEKICHHEM HHOCTPAHHOTO
rocy/apcTBa WK TOCYIapCTBEHHOT0 00bEAMHEHUS U (WJTH) COI03a.

OO6crosATenbcTBaMH, HACTYIUIEHHE KOTOPBIX OCBOOOKIaeT baHK OT OTBETCTBEHHOCTH 3a
HapyleHne 00s3aTelbCTB MO HacTosmeMy JloroBopy, SBISIOTCA NPUHITHE WHOCTPAHHBIMU
rocy/1lapcTBaMM M MEXIYHAapOJHBIMU OpPraHU3alUsSMU OTPaHUUUTENIbHBIX Mep (CaHKLIMH) B
otHomeHnH Poccuiickoit @enepanuil 1 POCCUUCKUX IOPUIMUECKUX U (PU3HMUECKUX JIUII, a TAKKE
IIPUHATHE KOMIIETEHTHBIMU T'OCYJIapCTBEHHBIMU opraHamMu Poccuiickoin denepanuu OTBETHBIX
Mep ¥ CAaHKLIMH B OTHOLICHUH MHOCTPAHHBIX TOCYJAPCTB M UX IOPUIMUECKUX U (PU3UUECKUX JIHIL,
€CIIM TAaKHWE OIPAaHUYUTENIbHBIE MEpbl HEMOCPEIACTBEHHO BIMAIOT HAa BO3MOXKHOCTh banka
UCIIOJIHUTh COOTBETCTBYIOLIEE 0053aTEILCTBO 10 JOIOBOPY.

[Tog caHKIUSAMH TIOHMMAIOTCS JIFOOBIE ASKOHOMHYECKHE OrPaHMYCHHs JH000T0 poja,
Hajaraemble JIIOOBIM TOCYJAapPCTBEHHBIM OPraHOM HIIM JABYXCTOPOHHHUM HWJIM MHOTOCTOPOHHUM
COTJIAIlIEHUEM U JICHCTBYIOIIHME B OTHOILIEHUH CTOPOHBI, KOTOPBIE BJIEKYT 3a COOOW MPaBOBYIO
HECTIOCOOHOCTh TaKOH CTOPOHBI BBIOJIHATH CBOHM CYIICCTBCHHBIE O0SI3aTEIIBCTBA TIO JIOTOBOPY
BCJICJICTBUE TMPSMOTO WM KOCBEHHOTO BJIMSHHS TakuxX caHKoud. KiueHnt o0s3yercs
HE3aMe/UIUTEIHHO YBEJAOMUTh BaHK O BBEJACHHMM CaHKIWA, JTUOO PHCKE MX BO3HHUKHOBCHHS B
otHomenun KineHra.

14.11. bank He HeceT OTBETCTBEHHOCTH 3a HCCBOCBPEMCHHOC  HCIIOJIHCHHC  HWJIU
HEHUCIIOJHEHNE/JaCTUYHOE HEHUCIIOIHEHHUE pacnop;DKeHI/Iﬁ/nopyquHﬁ Kmmnenra mo C‘leTaM,
06CY)KI/IBaIOH_[I/IMC${ B COOTBCTCTBHUHU C yCJ'IOBI/IHMI/I, cClin pacnop}I)KeHH;I/nopyqumI Knnenra ne
OCYHICCTBJIAKOTCA WJIM UX HUCHOJHCHUC 3aJICPKUBACTCA B PE3YJILTATC JeficTBUI (663ﬂeﬁCTBHﬁ)
banka POCCI/II/I, €ro HO,Z[pa?»I[eJ'IeHHﬁ, 0aHKOB KOPPECIIOHACHTOB WJIM HWHBIX TPETbUX JINI,
O6€CHC‘{I/IB8.IOH_II/IX COBCPUICHUC onepaunﬁ, B TOM YHCIC (HO HC I/ICKJ'IIO‘H/ITCJ'ILHO) 3a
HCBO3BpPATHOCTH JCHCKHBIX CpeacTsB, HaIlpaBJICHHbIM bankom 1o TaKUM
paCHOp}I)KeHI/IHM/ IMOPpY4YCHHUAM Knuenra.

14.12 CtopoHbl 0CBOOOKIAOTCS OT OTBETCTBEHHOCTHU 33 YaCTHYHOE WJIM TOJTHOE HEUCTIOJHEHUE
00s13aTebCTB 1Mo JI0roBopy, €Cliu Takoe HEUCIIOIHEHHE TIPOU30IILIO B Pe3ysIbTaTe:

- (dopc-MaKOPHBIX OOCTOSATENHCTB (CTUXUITHBIE O€ICTBUS, OOIIECTBEHHBIC SBICHUS WU
BOCHHBIC JICHCTBHSI U T.11.);

- WM3MEHEHMs JeHCTBYIOIEro 3akoHopaarenbcTBa Poccuiickoit ®denepauuu (mpusstue
peleHHi opraHaMy 3aKOHOJIATETbHON W/WIIM UCTIOJTHUTENBHOM BJIACTH O BBEJICHUU KaKHX-
160 0OpeMEeHEeHUH Ha J0XO0/IbI JIMOO OTpaHUYCHHS B COBEPIICHUH KAaKUX-THOO EHCTBUI U
T.1L.);

- TCXHHUYCCKUX HGHCHpaBHOCTefI, BO3HUKIIUX II0 BHUHE TPCTHUX JIWI] (C6OI/I B I10oJayc
QJICKTPOIHCPIUH, OTCYTCTBUC KOMHLIOTCpHO-MOI[CMHOﬁ CBA3U U T.H.).

HpI/I O9TOM CPOK HCIIOJTHCHU A 0053aTEILCTB OTOABUTACTCA COpPa3MCPHO BPEMEHHU, B TCUCHUC
KOTOpOro HeﬁCTBOBaHH TaKHe O6CTOHTCJ’IBCTB&, €CJIM HCIOJIHEHUE 00513aTCIbCTB OCTACTCS
BO3MO>XHBIM.



14.13. 3a HenUCIIOTHEHNE WIIN HEHAJIEKaIIee UCIIOHEHHE CBOUX 00sg3anHocTed bauk n KimeHnt
HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C YclnoBusMH, TapudamMu u JeicTBYIOIUM
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

15. IPABUAJIA BE3OITACHOI'O UCIIOJIB30OBAHUSA KAPT

15.1. Ins mpenoTBpalieHus cilydyaeB MOLICHHUYECTBA ¢ OAHKOBCKHMMH KapTaMH PEKOMEHIyeM
Bam coOronate psia npaBuil, KOTOpbIE MO3BOJAT 00ECIIEUUTh COXPAaHHOCTh Baieit 6aHKOBCKHMX
KapThl, e pekBU3UTOB, [IMH-k0#a U Ipyrux NaHHBIX, @ TAK)KE CHU3UT BO3MOXKHBIE PUCKH IIpU
COBEpILEHUH ONepalnii ¢ UCIIOIb30BaHUEM OAHKOBCKOW KapThl B 0aHKOMATe U IIPpU OE3HATIMYHON
OILIAaTE TOBAPOB U yCIyT, B TOM YHCIC Yyepe3 ceTb MHTepHeT.

15.2. Bam gwunsni [IMH-koq HE0OXOaUMO 3allOMHHTH WM B CIIydae, €CIM 3TO SBISICTCS
3aTPYAHUTEIbHBIM, XPAaHUTh €ro OTAEIbHO OT OAaHKOBCKOW KapThl B HESIBHOM BHJE U
HEJIOCTYITHOM JIJISI TPETHUX JIUII, B TOM YKCJIC POJICTBECHHUKOB, MECTE.

15.3. Hukorna He coobmaiite nuunbiid [IMH-kox TpeThuM JMIIaM, aBTOOTBETYHKAM, pOOOTaM U
JPYTUM aBTOMAaTHU3UPOBAHHBIM CHCTEMaM, B TOM YHCIE€ POJICTBEHHHUKAM, 3HAKOMBIM,
COTpYAHMKAM KpPEOUTHOM oOpraHu3alud, KaccupaMm U JuuaMm, nomoraromuMm Bam B
HCIIOJIb30BaHUU OAHKOBCKOW KapTHl.

15.4. Hukorna HU mpu Kakux OOCTOSTENhCTBAX HE MepenaBaiiTe OaHKOBCKYIO KapTy IS
WCIIOJIb30BAaHUsI TPETHUM JIMIIAM, B TOM 4YHCIIE POJCTBEHHUWKaM. Ecinm Ha OaHKOBCKOW KapTe
HaHeCeHbl (aMUIIU U UMsI U3UYECKOTO JIMIIA, TO TOJBKO 3TO (PU3UUYECKOE JIMII0 UMEET MPaBO
UCIIOJIb30BaTh OAHKOBCKYIO KapTy.

15.5. C uenbio npeaoTBpalleHus] HENPaBOMEPHBIX JACHCTBHIH 110 CHATUIO BCEM CYyMMBbI JIEHEKHBIX
CPEICTB ¢ OAHKOBCKOIO cueTa HEOOXOAMMO YCTaHOBUTH yNOOHBIM Bam MecsuHbI JIUMUT Ha
CyMMy omepauuii 1o OaHKOBCKOM KapTeé M  OJHOBPEMEHHO MOAKIIOYUTH  YCIYTy
"UnpopmupoBanue o0 onepauusx” 1Jis ONOBELICHHUS O IPOBEACHHBIX ONEPALUAX TOCPEICTBOM
SMS/PUSH-coobmiennit u ycnyry "HWHrepHer-OaHk" ¢  00s3aTeNbHBIM  €XKEHEICIbHBIM
IIPOCMOTPOM BBITTHCOK TI0 KapTCYETY.

15.6. He coobmaiite Bamm nepcoHaibHble 1aHHbIE WU MHPOpMAIUI0 0 OaHKOBCKOW KapTe (B
ToM umcie Homep katel, CVV2/CVC2/CVP xon n [IMH-ko) npyu noxydeHuu YCTHOTO 3ampoca,
B TOM 4HCJ€ CO CTOPOHBI COTPYAHMKOB baHka M aBTOMAaTWYeCKHUX CHCTEM paclo3HaBaHUS
rosnoca. Ilepessonute B Kourakt-tientp banka (8332) 252-777 wnaum 8(800)250-2-777 u
coo0muTe 0 (pakTe JAHHOTO 3aIpoca.

15.7. He pexomeHayeTcs OTBEYaTh Ha B3JEKTPOHHBIE MHChbMA, B KOTOPBIX OT MMeHU banka
MpeJiaraeTcst MpeAoCTaBUTh NIePCOHANIbHBIE NaHHbIe. He cienyiiTe 1o "ccplmkaMm", yka3aHHBIM B
nuchMax (BKIIFOUYAsi CChUIKM Ha cailT baHka), T.K. OHU MOTYT BECTH Ha CalThI-BOHHKHU.

15.8. B nensx nH(pOPMALMOHHOTO B3aUMOJEHCTBUS ¢ BaHKOM peKOMEH]IyeTcsl MCIOJIb30BaTh
TOJIBKO PEKBU3UTHI CPEACTB CBS3M (MOOMJIBHBIX U CTallMOHApHBIX TenedoHOB, (aKCoB,
MHTEPaKTUBHBIX Web-caliToB/MOpTanoB, OOBIYHOM M 3IEKTPOHHON IMOYTHI U Mp.), KOTOpHIE
yKa3aHbl B IOKYMEHTaX, MOJYYeHHbIX HEITOCPECTBEHHO B baHke.

15.9. OcymiecTBiugiiTe omepanuu C HUCIOJb30BaHHEM OaHKOMATOB, YCTaHOBIEHHBIX B
0e30MmacHbIX MecTax (HampuMep, B TOCYIApPCTBCHHBIX YUPEKICHHSIX, IMOAPA3ICIICHUSIX OaHKOB,
KPYITHBIX TOPTOBBIX KOMITJIEKCAX, TOCTUHUIIAX, adPOMOPTaxX | T.I1.).

15.10. CogepiuaiiTe oneparuii oriaTsl TOBapOB U YCIYT 10 OaHKOBCKOM KapTe ToibKko B Bamem
IPUCYTCTBUH. DTO HEOOXOAUMO B LENAX CHIXKEHHUSI PUCKa HEIIPABOMEPHOTO MostyueHus Bammx



MEePCOHAIBHBIX JaHHBIX, YKa3aHHBIX Ha OAHKOBCKOM KapTe.

15.11. He cooOmaiiTe mepcoHalbHBIE AaHHBIE WIM HWHpOpManuio O OaHKOBCKOW(OM) KapTe
(cuere) uepe3 cerb Mutepner, manpumep, [IMH-kon, maponu moctyma k pecypcam banka,
JMYHBIE HOMEpa TeIePOHOB, CPOK ACUCTBUS OAHKOBCKOM KapThbl, KPEIUTHBIC IUMHUTBI, HCTOPHIO
orepanuii, nepcoHajibHbIC JaHHBIE,

15.12. Hukorma m HU MpH KakuX OOCTOSTENBCTBAX HE COOONIAiTe HUKOMY M HHYEMY CBOH
napoJjii s Bxoja B cuctemy "MHTepHeT-0aHK" MM IS MOATBEPKICHUS TUIATEKEH, a TakKe
Homepa Bammx kapT u CVV2/CVC2/CVP konpil.

15.13. Ucnonb3yiiTe BUPTyaJIbHYIO KJIaBUAaTypy AJIs BBOJAA MApOJsl, aHTUBUPYCHBIE ITPOIPaMMBbI
¥ KOMIUICKCHBIE CHCTEMBbI 3alIUTHl OT BPEIOHOCHBIX MPOTPAMM, IIPU 3TOM 00S3aTEIFHO HY)KHO
o0ecreynTh TEepUOJMYECKOe OOHOBJICHHE AaHTHUBHPYCHBIX 0a3 © CHTHAaTypHBIX 0a3
UCIIOJIB3yEMOT'0 TIPOrPaMMHOTO 00ECIICUCHHUS.

16. MHCHOJIB30O0BAHHUE KAPT IIO TEXHOJIOI'MH MASTERCARD
PAYPASS/MUP BeckoHTAKT.

16.1. Kapter MasterCard/MUP c texnonorueii PayPass/beckoHTakT - OaHKOBCKHE KapTbl
kareropun MasterCard World / MUP Classic, KoTopbie MO3BOJSIOT MPOU3BOAUTH OIUIATY
OCCKOHTAKTHO - IyT€M IMPUCIOHEHUS KapThl K CYHUTHIBAIOIIEMY YCTPOWCTBY Ha Kacce WIIHU
tepmunanie. Kapter MasterCard/MUP ¢ Texnonorueri PayPass/beckonrakr banka "XibrHOB"
ABIAIOTCS TOJHO(PYHKIMOHAIBHBIMU - HajJM4he€ MAarHUTHOW TMOJOCHI M 4YHUMa C JBONHBIM
(KOHTaKTHBIH U OECKOHTaKTHbIN) HHTEepdeiicoM obecrneunBaeT BO3MOXHOCTh OIUIaThl B
TOPTrOBBIX TOUKaX, HE UMEIOIIUX 000PYI0BaHUS JIIsl TpueMa OeCKOHTAKTHBIX TUIaTekKeH.

16.2. K mnpeumymectBam texHosoruii MasterCard PayPass/MUP bBeckoHTakT OTHOCSTCS
BBICOKAasi CKOPOCTb M 0€30MacHOCTh OIUIaThl - (ZepKaTelb HE BBIIYCKAET KapTy HU3 pYK),
CpeAcTBa HE MOTYT OBITh CHHMCaHBl JBaXIbl. Kpome TOro, GECKOHTAKTHBIE KapThl MEHbBIIE
u3HammBaroTcs. beckoHTakTHas orutata kaptamu MasterCard PayPass/MUP  beckonrtakt
BO3MOKHAa B TOPrOBBIX M CEPBUCHBIX TOYKaX, IJ€ YCTAaHOBJIEHBI TEPMHHAIBI C JIOTOTHUIIOM
MasterCard PayPass/MUP BeckoHTakT.

16.3. OcobGenHocTH npoeeHus onepauuit ¢ kapramu MasterCard PayPass/MUP beckonrtakr:

- Jlnsa ornyaTel HEOOXOIUMO TTOAHECTH KAPTY, K CYUTHIBAIOIIEMY YCTPOMCTBY HE MEHEE UYeM
Ha 4 cM.

- beckoHTakTHas oIniIaTa BO3MOXHA IIOCIIE TOTO0, KaK Ha AUCIUICC CYHTHIBAKOIICTO
YCTpOﬁCTBa 3aropacTcsda CUraajl roTOBHOCTH.

- Ha HeGobuirne cyMMBbl BO3MOKHO MPOBEICHHUE OMEPAIlK ¢ KapToil 0e3 aBTOpH3aluu -
SMS/PUSH-coo06mieHre 06 ornepaliui MOKET HE TIOCTYITUTh.

- beckonTakTHble onepanuu ¢ kapramu MUP u VISA na cymmy no 3000 py6Gueit moryt
BBITIOJTHSITHCSl KaK ¢ BBOJIOM, Tak 1 6e3 BBoAa [[MHa - B 3aBUCHMOCTH OT HaCTpOEK TEpMHUHAIA.
Jns Bcex omnepauuit Ha cymmy cBbiie 3000 py6neit BBog [IMHa o6si3ateneH.

- beckonTakTHble omnepauuu ¢ kapramu MasterCard Ha cymmy 1o 5000 py6Guieit moryr
BBITIOJTHSITHCSI KaK ¢ BBOJIOM, Tak u 0e3 BBoja [[MHa - B 3aBUCHMOCTH OT HaCTpOEK TEpMHUHAIA.
Jns Bcex omnepauuit Ha cymmy cBbiie 5000 py6neit BBog [IMHa o6s3ateneH.

- Jlns BeIMOSTHEHMSI onieparuii ot r000i cymmbl B 6ankomate BBo1 [IMHa oGsi3aTenen.



- B HekoTophIX ciyyasix OECKOHTaKTHas OMNepalus C KapToil MoOKeT ObITh IpepBaHa U
notpeOyeTcs MPOBEJICHUE ONEPALMHU C UCTIOIH30BAHUEM KOHTAKTHOTO YnIa KapThl'.

17. IIPABWJIA COBEPHIEHUSA BBIIVIAT JIEHEXHBIX CPEJACTB HA
BAHKOBCKHE KAPTBI B PAMKAX YCJIIYI'HM CASH BACK.

17.1. OcHoBanuem mis okazanus ycnyru Cash Back sBmsercs namuume y Kimenra
aKTHBUPOBaHHOUW OaHKOBCKOM KapThl kareropuu MasterCard World nmu Mup [IpuBunerus AO
Kb "XnbHoB" u nogkitouenue Knuenra k [lporpamMmme nosuibHOCTH.

17.2. Ycnyra Cash Back mnpenocraBmsiercss KinumeHTam B IeNsSX TOOIIPEHHS aKTUBHOCTH
WCIIOJIB30BaHUs TUTACTHKOBBIX KapT banka mpu coBepiieHun pacyetoB. OOBEM MOTy4aeMOro
BO3HArPaKJICHHUS HAIPSMYIO 3aBUCUT OT aKTHBHOCTH KJIMEHTOB B COBEPIICHUH OE3HATMYHBIX
pacueToB mo kapTam baHka, a Takke oObeMa IMOCTYIUICHHS JIEHEKHBIX CPEICTB Ha CUET
Knunenra.

17.3. TlpaBunma HacTofAIlero paszdena ACHCTBYIOT [Uisl KapT, Mo KoTopeiM B Tapudax
IpelyCMOTPEHO HauuciaeHue Bo3narpaxaeHus.

17.4. JIro00#l KIMEHT, NPUCOSAUHUBIIUKCA K HACcTOAmUM YciaoBusM, Tapudam banka,
KoTopoMmy OTKpeIT KaptcueT u Beimymiena kapra MasterCard World wiu Mup I[Mpusuerust AO
Kb "XnbiHoB" mosyuaer ycayry Cash Back B pasmepe M Ha ycrnoBMsX, MpelyCMOTPEHHBIX
HACTOSIUM pasneioM u Tapudamu banka.

17.5. BosnarpaxaeHue — 3TO BbIIIaTa JICHEKHBIX CPEJCTB 3a IPOBEJCHHME PACXOIHBIX
orepanuii ¢ MOMOIIbI0 OAHKOBCKOW KapThl (Jayiee «3a MOKYIKH»), a TaKKe 3a MOCTYIUICHHE
NeHexHbIX cpenacts Ha Kaprcuer (manee «3a momonHenue»). Ilopspok HayuciaeHHs BbIIIIAT
Bosnarpaxxnenus ycranasnuBaercs Tapudamu banka.

17.6. Pa3mep Bo3HarpaxaeHus ycranasiupaercst Tapudamu banka.

17.7. bank MOXeT ycTaHaBIMBaTh pa3iuyHble Tapudsl no Hauncienuto Cash Back ans paznbix
TUIOB KapT U TapudHbIX MmiaaHoB. [Ipu sTom baHk He ycTaHaBiMBaeT cHelUalbHbIE YCIOBUS
Beimatel Cash Back ams kakux-muOo BbIIETICHHBIX KaTeropuil KIMeHTOB. Bce BapuaHTHI
BbiriaTel Cash Back my6GnuuHbl 1 JOCTYNHBI KIMEHTaM JJi1 03HAaKOMJIEHUS U 0(pOpPMIIEHUS.

17.8. bank o6s3yetcs yBenomuts KineHToB nmyrem paszmerenus napopmanuu Ha Caiire banka
00 u3MeHeHuu mopsiaka Hauwcienus u Beiwiatel Cash Back B cooTtBercTBUM ¢ paznmenom 12
YcnoBui.

17.9. Bo3narpaxaeHue «3a MOKYIKW» PACCUYUTHIBACTCS, UCXOJIA U3 CYMM PAacXOJHBIX OTepaliuii
OruIaThl TOBapoB U yciayr (manee - Tlokymka), COBEpIIEHHBIX C MCIOJIB30BAHHEM OaHKOBCKOMU
KapThl B MPEANpHUATHIX TOproBiu U ceppuca (nanee - TCII) 3a xanenmapHslii Mecall (nanee -
OTt4eTHbIN nepuon), 3a UCKIIOYEHUEM MIEPEUHs ONepalluii OIIaThl TOBAPOB U YCIYT, YKa3aHHOTO
B m.17.14 VYcnosuil. Bo3HarpaxkaeHue pacCUMTHIBAETCA 3a KaXAYK0 OIEpaluio OIulaThl
[Toxynku, B TOM 9HCII€ TIPH TIPOBEICHUH OTIepaIiuy 0e3 MPeabIBICHHS KapThl (ONepaIuy B CETH
WuTepHer).

IIpu pacuere BosHarpaxkaeHuss yduTbiBalOTCs IIOKynKH, COBEpIIEHHBIE B JIaHHBIN
KaJICHIAPHBIA MECSII.
17.10. BoznarpaxxaeHue «3a MOIMOJHEHUE» HAUUCIIAETCs M0 OlepalysM MOMOJIHEHUs KapThl, 3a

WCKITIOUECHHEM oriepariuii 0003HaueHHbIX B Tapudax.



N3 omepamuii momonHeHus: KapThl BBIYMTAIOTCS JIOOBIE PacXOJHBIC ONEparvu, 3a
HUCKIOYCHUEM onepaunﬁ OIJiaTbl B TOProBO-CCPBUCHBIX Hpe,Z[HpI/ISITI/ISIXl H oncpanuu,
ob6o3nauyennbie B Tapudax. Ilopsaok pacuera BosnarpaxkiaeHus «3a MOMOTHEHUE) OTPAXKEH B

Tapudax.
17.11. Beinnata Bo3narpaxxaeHus.

17.11.1. BoszHarpaxaeHue BBIILJIAYUBAETCA IIyTEM 3a4UCIEHUA €ro cyMmMmbl KimeHToMm
camocrosTeNnbHO B cucteme "MHTepHeT-0aHK" B cOOTBETCTBUU ¢ PYKOBOJCTBOM MOJIBb30BaTENs
cucremsl "HUuaTepHer-6ank" wiu B Oduce banka. K Bbitutate 1o0CTymHbBI cpeacTBa, HAYUCICHHBIE
3a Te OllepalllH, JIEHEeKHbIE CPEeACTBA IO KOTOPhIM ObUIM cnucaHbl ¢ Kaprcuera GaHKOBCKON
KapThl W 3auncieHsl Ha Kaprcuer GaHKOBCKOW KapThl HE IMO3JHEE MPOLUIOr0 Mecsla U He
BBIIIJIAUEHHbIE paHee. Bo3HarpaxaeHue HayuCIseTcs HE paHee JHA, CIEYIOUIEro 3a JIHEM
COBEPLICHMSI OIIEPALIUU.

17.11.1.1. B ciydae ecnu 3a nociegHue 6 KaJeHIapHbIX MECSILEB BblllaTa Bo3HarpaxaeHus, B
NopsiiKe yCTaHOBIEHHOM mm.17.11.1 He ocymecTBisuIOCh, CyMMa JOCTYIIHOTO K BBIILIATE
Bosnarpaxxaenuss ymeHbIIaeTcs Ha pasMmep BosHarpakaeHus, KOTOPBIH OBUT JOCTYNEH K
BhIIJIaTe Ha | ymciao Mmecsua 6 MecsdleB Has3ajl, HO He Oosiee cymMMmbl Bo3HarpaxieHus Ha
TEKYILYIO AaTy.

17.11.1.2. ObHyneHre BO3HATPa)XIAECHUS MPOU3BOIUTCS NPU HACTYIUIEHUU XOTS OBl OJHOTO U3
YCIIOBUM:

- €CJIM B TCUCHHUC IIOCIICOAHHX 3-x MECALCB IIO KapcheTy He OBLIO COBCPHICHO HH OJIHOM
Oo1Iepanunu, 1o KOTOpOﬁ IMPOU3BOJUTCA HAYUCIICHUC BOSHana)KI[eHI/IH.

- €CIIM 0 KapTe C KPEAUTHBIM JIMMHTOM WIH OBepApadTOM, KOTOpas OTKpbITA K JAAHHOMY
Kaprtcuery, cpok npocpoueHHON 3a/10JKEHHOCTH cOocTaBuiI He MeHee 30 nHel.

17.11.2. He nmpousBoauTcsi Bblluiata Bo3HarpakaeHusi, HaKOIUIEHHOTO 3a TEKYIIMH Mecsil, B
CITy4ae 3aKpbhITHS KapThl B JAHHOM MECSIIIE.

17.12. Bo3HarpaxkieHue BBIIUIAYMBAIOTCS TOJIBKO Ha JAEHCTBYIOLIMM cYeT OaHKOBCKOW KapThl U
TOJILKO B pyOisix. B ciydae eciau onepanus 1o kapre Oblja COBEpIIEHA B BATIOTE, OTIIMYHON OT
pyOss, Bo3HarpaxjieHue HauuClIE€TCS HAa CyMMY TpaH3aKUMU B pPYOJsX, OTPaKEHHYIO Ha
Kaprcuere nocne konBepranuu. KoHBepranus cymMMbl onepauuyd B pyOJid NMPOU3BOAUTCA IO
IpaBWaM, yKa3aHHbIM B 11.5.10 YcnoBuid.

17.13. Bo3moxHOCTh BhIMIaThl Bo3HarpaxkaeHus «3a mokynkuy» mno kapte bankom ompeneneHa B
3aBucuMoctu ot kareropuu TCII m ero MCC-koma (anrim. Merchant Category Code -
YeThIPEX3HAYHBI KOJ KaTeropuu MpojaBIia, MpucBanBaembld ans kinaccudukanuu TCII mo
BUAY UX NCATCIIBHOCTH.

17.14. Hauucnenue Bo3HarpaxaeHus mpou3BoauTcst B cootBeTcTBUU ¢ Tapudamu. Ilpu pacuere
BO3HArpaxaeHus «3a MOKYNKU» OKPYIJIEHUE MPOU3BOAUTCS MO KaKJIOM oreparu OIiaThl 10
[IEJIOT0 3HAYEHUs B MEHbBINYIO CTOpOoHY (10 pyoOussi). Ilpum pacuere BO3HarpaxiaeHus «3a
MOTIOJTHEHUE» OKPYIJIEHWE MPOU3BOAUTCS IO orepanusiM momnoyHeHuss KapTbl B MEHbIIYIO
CTOPOHY 10 JIBYX 3HaKOB IOCJI€E 3alsITOM.

17.15. Pazmep Bosnarpaxnaenus «3a nmokynku» ot onepauuii B TCII moxer ObITh onpezeneH
kak '"moBeimeHHBIM" wiam  "Oa3oBbiit". Hauucnenwe Bosmarpaxkmenus «3a  MOKYIKHY
npousBogutcs cornacHo Tapudos. [lepeuens TCII (komoB MCC), OTHECEHHBIX K KaTeTrOpUHU

1 Ilo OII€panysM OIUIATBI B TOPTOBO-CEPBUCHBIX NPEANPUATHUAX UCKIIOYAIOTCA Ol€pallii B COOTBETCTBUHU C TapI/I(i)aMI/I banka.



"moBeIeHHBIR" TyOnukyercs Ha Odunuansaom caiite banka: www.bank-hlynov.ru.

17.16. B cmyuae, eciiu nmo Kapte Obuia coBepiiieHa omnepainms, 3a KOTOPYIO MPETyCMOTPEHO
Boznarpaxaenue «3a MOKYIKHU», a B MOCIEAYIOLIEM JaHHAs omnepanus Oblia oTMeHeHa (ObLI
MIPOBE/ICH MOJHBIM UM YaCTHUUYHBIA BO3BPAT CyMM), TO CyMMa HadyHCJIeHHOro Bo3HarpaxaeHus
3a JaHHYI0 OIEpalyi0 YMEHBIIAETCS MPOMOPLUOHAIBHO CyMME BO3HArpaXkJeHus IO
OTMEHEHHOM ONEpalyu.

®dakTuueckass cymMmma Bo3HarpaxkiaeHus, nepeuyucisieMas B CpoK, ykazaHHbid B m.17.11,
PAcCCUMTHIBACTCSI C YYETOM BCEX MOCTYMHUBIIMX CYMM BO3BPaTOB M OTMEH, COBEPIICHHBIX B
OTYETHOM NEPUOJIC U B MEPHO/]] C HaUajaa MecAlla, CIEAYIOIEro 3a OTYETHBIM, J0 JHS BHIILIATHI
Bosnarpaxnaenus. CyMMbl pacxOJHBIX OIEpaluii B KaTeropuu «3a TMOMOJHEHUE» TaKkKe
yUUTHIBaIOTCS B (hakTuueckoil cymme Bosnarpaxaenus. [lopspok ydeTa CyMM pacXOAHBIX
ornepauuii kareropuu "3a mononHenue" onpenensercs Tapudamu.

B cnyuae, ecniu npu pacuere gaxtuueckoid cymMMmbl Bo3HarpaxkaeHuss HEIOCTaTOYHO JUIS
yuyera CyMM IO BO3BparaM, OTMEHaM M pacXOAHbIM oOIlepainusM «3a MOMoJHeHHe», baHk
OTpakaeT pazHUIly B CyMMax (CyMMy yiaepiaHHs) Ha cueTax TpeOOBaHHM C MOCIEAYIOLUIUM
MpPaBOM HUX CIHCaHUs co Bcex cueToB KimeHTa, OTKphIThIX B baHke Ha yclnoBHsX 3apaHee
nanHoro akuenta (ma.4.1.1, 4.1.2 VYcrnosuii). B cnyyae OTCYTCTBUS ACHEKHBIX CPEACTB Ha
cuerax Kiuenra B banke, bank BipaBe B3bickath ¢ KitneHnTa nsnuimne BoituiaueHHbIi Cash Back
B MOPAJIKE, TPEAYCMOTPEHHOM 3aKOHOAATENBCTBOM Poccuiickont denepaunn

17.17. MaxkcumanbHbiii pazMep BosnarpaxiaeHus Ha oauH J[oroBop 3a OTYETHBIM MecsIl
ycranasnuBaercs Tapudamu.

17.18. Bosmarpaxaenue, BblIIaunBaeMoe bankoM, He oOJjaraeTcsi HajlOroM Ha JOXOJbI
(bU3UYECKUX JIUII.

18. HOPAAOK INPEJOCTABJIEHUA YCIYI'H UHOPOPMAIIMOHHBIX CEPBUCOB

18.1. Hoctyn x ycmyre WMubopmupoBanue o0 omepanusx HpeIOCTaBIsSETCS B J€Hb BbIAA4U
Kaptet wnm ©He mnosgHee, yem uepe3 | (ogmH) paboumii neHb mocne odopmieHus
cootBeTcTBYMOIICH 3asBku B Ouce banka, nnu npu nogade D] ¢ D11 B bank yepe3 Y naneHHbie
KaHaJbl 00CTYKHUBaHUSI.

18.2. YBenomieHue o0 onepamnusix MmoIKI0uaeTCs:
— B JeHb BeImaunm KapTel, B ciydae eciu KimMeHT oTka3ajics TOIKIIOYUTH YCIYTY
HNudopmupoBanue 06 onepanusx, a Takke He MOAKIIoUn yeuyry « IHTepHeT-0aHK»;
— B JIGHb OTKJIIOUEHHUs ycnyru MHpopmupoBanue o0 onepanusx, B ciydae ecnu KineHT He
MOIKITIOUMIT yerryTy «MHTepHeT-0aHK.

18.3. KnueHT umeeT npaBo U3MEHUTh HOMEp TenedoHa A MPeloCTaBICHUs J0CTyNa K yCiIyre
NudopmupoBanue o0 omepanusax, oOparuBmuch B Oduc banka mna  odopmieHus
COOTBETCTBYIOILEN 3asBKM, iU nonxats /I, moareepxkaeHHsli JII, B bank uepe3 Y naneHHsle
KaHaJbl 00CITYKUBaHUSI.

18.4. Kaxnas Kapra Jlepxkarenss MoxkeT ObITh MOAKIIOYEHA K JIFOOOMY (OTIEIBHOMY) HOMEDPY
MOOWIBHOTO TeledoHa, BBAAHHOTO (Qu3MueckoMy Juiy Ha Tepputopun P®D. Ilpu
no0aBIeHUN/M3MEHEHUH/YJAIEeHHH HOMEpPOB Tele(OHOB B paMKaxX IPEIOCTaBICHUS YCIYyTH
WudopmupoBanne o060 onepanusx Kmuenty nHeoOxomumo odopmutsh B Oduce banka
COOTBETCTBYIOIIYIO 3asBKY.

18.5. Ilpu ycnoBuu cornacus Kiuenta c oriaroil B cooTBeTcTBUM ¢ Tapudamu KoMuccuu 3a
nperocTaBieHue JAocTyna K yciayre HMuHpopmupoBanue o0 omepanusix, €e MOAKIIOUEHUE


https://www.bank-hlynov.ru./

OCYIIECTBIIsIeTCS B JIeHb BbiAaun KapTel uiam He mo3nHee, yem depe3 | (oauH) pabouuit 1eHb
nociie o(hOpMIICHUSI COOTBETCTBYIONICH 3asiBKU, WK mocie moaadn D1, moareepxkaeanoro DI,
B bank dyepe3 VYpanennesle KaHanmel oOciuyxkuBaHus. [Ipm  MOAKIIOUEHUH  YCIyTH
NudopmupoBanne o060 omepauusix Jepxkaremo kaptel Oyner ortmpasieHo SMS/PUSH-
co00IlIeHHEe COOTBETCTBYIOIIETO (hopmMara.

18.6. 3a mpenocraBneHue gocTymna K ycnyre MapopmupoBanue 00 omneparusax B TEYCHHUE CPOKa
neiictBust Kaptel bank exeMecs1HO B3UMaeT KOMHCCHIO, coriiacHo Tapudam, 3a cueT JeHEeKHBIX
cpeacts ¢ Kaprcuera Ha OCHOBaHHMM 3apaHee JAaHHOTO akienrta. Komuccus He HauyMCIseTCs,
€CIIM 3a pacyeTHbIN neproi mo Kaprcyery He ObIJIO COBEPIICHO HH OJHOM Onepanuu (MM WHBIX
orepanuii, Mo KOTOPhIM MOXeT ObITh ormpaBieHo SMS/PUSH-coo6menue). Komuccus He
B3UMaeTcs, eciu yciyra MapopmupoBanue 00 orepanusx OTKIIOYEHA 1o nHUIMaTuBe KimeHra
B JICHb MOJKIIOYCHUS JTaHHOW yCIyTH.

18.7. Tlpu HenOCTAaTOYHOCTH JIEHEKHBIX cpencTB Ha Kaprcuere B pazmepe, HEOOXOIUMOM ISt
OUepEeIHOTO CIucaHusl koMuccuu cornacHo Tapudam, yernyra MadopmupoBanre 06 onepammsix
aBromaruyecku HE otkmrouaercs. [lpu mocTyniaeHUN AEHEXKHBIX CPEICTB, AOCTATOYHBIX IS
O4YepEeHOr0 CHHUCaHUsI KOMUCCHUM, OCYIIECTBISETCA aBTOMATUUYECKOE IMOTAlleHUe BO3HUKIIEH
3a0JKEHHOCTH.

18.8. Ilpu HanmuuyuM HEMOralleHHOM 3aJ0/UKEHHOCTH 10 OIljlaTeé KOMMCCUHM 3a YCIYry
HNudopmupoBanne o0 omnepanusx Kak MHHAMYM 3a 2 (1Ba) Mecsla, OKa3aHUE NaHHOH yCIyTd
IpeKpalaeTcs.

18.9. Jlnsa otrmeHsl mnpenocraBieHus yciayru MupopmupoBanue o0 omnepanusx KineHt
odopmisieT cooTBeTCTBYOIYIO 3as1BKY B O¢uce banka niu nonaer 9/1, moarsepxkaenuslii J11 B
bank uepe3 Y naneHHble KaHAIbI 00CITY)KUBaHHUS.

Hepxatento kapthl Oyzaet otnpasieHo SMS/PUSH-coobiienne coorsercTBytoiero ¢popmara oo
oTkItoYeHnn yeayru MadopmupoBanue o6 onepanusix. [leHexHbIE CpeacTBa, paHee CIHCaHHbIC
bankoM B omnaty 3a ycnyry MudbopmupoBanue 06 omepanusix B COOTBETCTBUHU ¢ Tapudamu,
KimeHnrty He Bo3Bpamarorcs.

18.10. Yrpata Knuenrom / [lepxkaTeneM KapThl TEXHUYECKUX W/UIM UHBIX BO3MOXKHOCTEH IS
nojay4deHus noctyna K yciayre MHdopmupoBanue o0 omepanusix He cHMUMaeT ¢ KimeHnrta
oOs3aHHOCTH 1O omiuate ycayrn HHpopmupoBaHue 00 omnepanusx 10 MOMEHTa IOJa4d
COOTBeTCTBYMOLIEH 3asaBkM 0T KimeHnTa 00 oTkase OT mpeaocTaBieHus 1aHHON ycinyru B Oduce
banka mu6o nyrem nonaun O] ¢ JI1 B bank uepe3 ynaneHHble KaHaIbl 00CTYKUBaHUS.

18.11. B cnyuae nenonyuenust SMS/PUSH-coob6mienuii Jlepxkarento Heo6X0auMo 0OpaTUTHCS B
Oc¢uc banka a5 ycTaHOBJIEHMsI NMPUYMH WIKM CBsA3aTbecd ¢ OHIIAHH-KOHCYJIBTAaHTOM 4epe3
OdunuanbHblil caiiT banka niM ynaneHHble KaHalbl 00CITyKUBaHUS.

18.12. baHuk He HeceT OTBETCTBEHHOCTH 3a:

- BO3MOKHOE ITOJIyYEHHE TPETHbHMHU JINIIAMH IIEpEAaBacMOM MO OTKPBITHIM KaHAJIaM CBSI3H
uHpopmanuu B Buae SMS/PUSH-cooOuienunit, a Takxke 3a MOCIEICTBHS NOTYYSHUS TaKOH
nH(OpMaLIUU TPETHUMHU JIULIAMU;

- 3a7IepKKy B nepenade uapopmaruu B Bune SMS/PUSH-coobmenuit, ecinu 3ta 3aepxka
ITPOM30IIIAa HE IO BUHE baHKa;

- HEKOppeKTHoe yka3zaHue Kimenrom Homepa tenedona;

- UCKaXXEHHE U/ HE MpEaOCTaBJICHUC I/IH(i)OpMaL[I/II/I 10 BUHEC OIICpaTOpOB COTOBOM CBS3HU



(B 4aCTHOCTH, TIPH HAXOXKICHUH B POYMHHTE).

18.13. bank He MoxeT rapantupoBarh aoctaBky SMS/PUSH-cooOmieHuii, T.K. B MOMEHT
neperadyn COOOIIEHUs] KaHajibl CBA3M MOTYT HAXOIUTHCS B HEAKTHBHOM pEXHME, a BCe
SMS/PUSH-coo01ieHust UMEIOT YCTaHOBJICHHOE CHCTEMOM OIPEICTICHHOE BPEMSI KH3HH.

18.14. B cnywae moctymnenus SMS/PUSH-cooOmenus 00 omepanuu, KOTOPYIO
JHepxatens/nepxxatenb JlOMONMHUTENHHON KapThl HE COBEPINAN, AJII yCTAHOBJICHHS MPUYUH
Hepxarento HeoOxoaumo obpatutbes B Oduc baHka miaym ycTHO cooOmuTh 1o TenehoHy
KPYTJIOCYTOYHOM ci1ykO0bI moepkku banka, pacnoioxeHHOMY Ha 000pOTHOM CTOPOHE KapThl.

19. HUPPOBAS KAPTA
19.1. lludpoas kapTa HE UMEET MATECPUATTLHOTO HOCUTES.

19.2. Bemyck LudpoBoit kaptel u oTkpbeiTHe Kaprcdera oCyIecTBIS€TCS Ha OCHOBaHUHU
3asBnenus, opopmiienHoro B Cucreme "UntepHer - 6ank" wim B Oduce banka.

19.3. Ilonyuyenue PexBusutoB Kaprtel ununuupyercs Kinuenrtom c ucnonb3oBanuem CuCTEMBbI
"UuTepuer-06ank".

19.4. Tlepenaua MOOUIBLHOTO YCTPOMCTBA, conepskaiiero Peksusutel Kaptel Kiinentom Tpetbum
JUIaM, HE JOIYCKAeTCsl, BCE PUCKH, CBA3aHHBIC C TAKUM HUCIOJIb30BaHueM PexBu3utoB Kaprthl,
Bo3jaratorcs Ha Kinenra.

19.5. AxruBanus LludpoBoit KapThl OCYIIECTBISETCS B MOMEHT OTHpaBku bankom PexBu3utoB
Kapter Knuenty.

19.6. Omepauuu no [ludpoBoit kapTe HOCTYIHBI cpa3y IOCIE YCIEHNIHOTO 3aBEepLICHUS
onepanuu 3akaza Kaprtel B Cucreme "VHtepHeT - 6aHk" u nomyuyenus Pexsusutos Kaprsl.

19.7. Llnpposas Kapra umeer cranaapTHblii Habop PexkBusutos Kaptsl.

Homep Kaptsl, umst u damunus [epxkatens, cpok (Mecsll, Toa) okoHUaHuUs aerctBus KapTsl
npenoctasisitoress bankom [lepxarento B SMS-coobmenun u B Cucreme "MHTepHeT-0aHK"; KoA
6e3onacuoctu kapThl (CVC2) - Hampasisercs [lepxkatento Ha HOMEp MOOWIBHOTO TenedoHa,
3apeructpupoBaHHbliil B banke no Lludposoii kapre, B SMS-coobuienun.

KnueHT uMmeeT BO3MOXKHOCTh NOBTOpHO 3ampocuTh uepe3 Cucremy "HHTepHer-0aHK"
PEKBU3HUTHI U KOJ O€30MaCHOCTH Ha JTMYHBIA HOMEP MOOWIHHOTO TenedoHa.

19.8. Mnpopmarus o Homepe Kaprcuera nocrynna Knuenty B Cucreme "MHTepHer - OaHK".
19.9. Tlo Lludposoii kapTe AOCTYIMHBI CAETYIOIINE ONEPAIIUN:

- BBIITYCK TOKEHA;

- oI1aTa TOBAapoOB U ycuyr B MHTepHeT-Marazunax 6e3 npenbsaBieHus Kaprsr;

- OIiaTa TOBAapOB M YCIYI' B TOPTOBO-CECPBUCHBIX IMPCANPUATUAX U CHATUC HAJIUMYHBIX B
OaHKOMaTax C UCIIOJIb30BaHUEM TOKCHA, BBITYIICHHOI'O K KapTe;

- Bce onepanuu B Cucreme "MHTepHeT-0aHK", B T.4U. IepeBobl, HO HOMepy KapTsr;

- IIOIIOJIHECHHE KapTquTa HaJIMYHBIMU B IIOAPA3ACICHUN banka n OGe3HanTMYHBIM IIyTeM
yepe3 Cucremy "MHTepHeT-0aHK".



19.10. Cosepuienue omepanuii ¢ ucnonb3oBaHueM [{udpoBol KapThl OCYIIECTBISETCS
KnuentoMm ¢ ucnons3zoBanuem PekBu3utoB KapTsl B COOTBETCTBUM C Y CIIOBUSMH.

19.11. CoBepuienue omepanuii ¢ ucnojib3oBaHueM LludpoBoii KapThl BO3MOXXHO HE BO BCEX
TOPrOBO-CEpBUCHBIX mpennpusaTusx. Ob6cmyxkuBanue [[udpoBBIX KapT BO3MOXKHO TOJIBKO B
TepMHHANIaX U 0aHKOMaTaX, 00OPYJOBaHHBIX CUMTHIBATEIEM OECKOHTAKTHBIX KapT. [lnarexHbie
CUCTEMBl W/WJIA APYrue KPEAUTHBIC OPTaHW3aIMM MOTYT BBOJWUTH OTPAHHYCHUS TIO CyMMaMm
orepaiuii, CoBepIaeMbIX ¢ ucnonb3oBanueM L{udposbix kapr.

19.12. Bce mnonoxenus [loroBopa B ortHomeHun Kapr (Bxirouas axtuBanuio KapTsl,
dbopmupoBanne u mnepemauy I[IMH-koga B orHomenun Kaptel, biokupoBaHue KapThl,
Paz6nokupoBanue kapThl, mnepeBbinyck KapTbl, coBepiieHue ornepaiuil ¢ HCMOJIb30BaHUEM
Kaptel) mnpumensitorcss B oTHomieHuM [ludpoBoit KkapTel € y4eToM €€ TEeXHHYECKHX
XapaKTEPUCTUK U HATMYUS TEXHUUECKON BO3MOKHOCTH.

19.13. 3akpeitrie Kaprcuera [{udpoBoii KapThl OCyIIECTBISETCS HAa OOMIUX OCHOBAHUSAX JIJIS
Kapt, sMmutupoBaHHbIX baHKOM.

20. MIPOYME YCJIOBUSA

20.1. KivieHT HE BIIpaBe MOJIHOCTHIO HIIM YaCTHYHO MEPEYCTYIaTh CBOU MpaBa u 00s3aTeIbCTBA
no [loroBopy apyromy nuiy.

20.2. yrpaTun cuiy.

20.3. JIroboe yBenoMieHHWE WIM MHOE cooOmieHue, HampasiseMoe CTOpoHaMu ApPYyr JIPYTy,
JOJI’KHO OBITH COBEPIICHO B MUCbMEHHOM Qopme, ecnu J[oroBopoM NpsiMO HE YCTaHOBJIEHO HHOE
(ucnonp3oBanue cucrembl "OHJIAMH KOHCYJNBTAaHT' WM JIPYTUX KaHAJOB CBs3M). Takoe
YBEJIOMJICHHE WM COOOIIEHHE CYUTAETCS COBEPIICHHBIM HaAJeXaluuM o0pa3oM, €cliu OHO
HAIPaBJIEHO aJpecaTy IOCBUIbHBIM, 3aKa3HbIM IIMCbMOM, AaBHMAlOYTOH, TEJIEKCOM WU
TenedakcoMm:

- bankom: mo anpecy(am), ykazaHHOMY(bIM) B 3asiBICHMM ¥ HHBIX JOKYMEHTAaX,
odopmisieMbIX B pamkax J[oroBopa, 1 3a MOAMKUCHIO YIOTHOMOYEHHOTO JIHIIA;

- KimuenTom: mo agpecy O¢uca banka.

20.4. YcioBus COCTaBIEHBI HA PYCCKOM SI3BIKE.

21. MPUJIOKEHUSA K YCJTOBUSIM
Crnenyromue [punoxeHus SBISIOTCS HEOThEMIIEMON YacThiO Y CJIOBHIA:

- IIpunoxenune 1. IIporpamMma nosBHOCTH 1O NpeMHaitbHBIM KapTam MasterCard World
(VIP) u Mup Ipusunerus (VIP).

- [Ipunoxenne 2. [IpaBuina oOcmykuBaHus MpoaykTa «Kapra mIKoIhHUKAY.

- [Mpunoxenne 3. [IpaBmna obcmyxuBanus kimeHToB AO Kb "XieiHOB" ¢ Hcmonp30BaHrEM
Cucremsl beicTpbix [1naTexeit.

- [Ipunoxenue 4. IlpaBuna BelmycKka OaHKOBCKUX KapT ¢ MHAMBUAYAJIbHBIM JHU3aifHOM IO
JIOTOBOPY € IPEANPUATHAMHI B PAMKaxX 3apIIaTHOTO IPOEKTA.



Konrakr-IllenTp banka:

8 (8332) 252-777

8 (800) 250-2-777

bank-hlynov.ru

AO Kb "XuabinoB", muuensusi [Ib P® N254
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IMpunoxenne 1
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

ITporpaMma JIOSUILHOCTH 10 MPEMHATBHBIM KapTam
MasterCard World (VIP) u Mup Ipusuierus (VIP)

TEPMMHDBI U OITPEJIEJIEHU S

. Tepmunsl M omnpenencHus, UCHOJb3yeMble B Hacrosuied lIporpamme JIOAIBHOCTH IO

npemuanbHbIM KapTam MasterCard World (VIP) u Mup Ilpusunerus (VIP) (nanee — [Iporpamma
JOSIIBHOCTH ), UMEIOT CIIEAYIOIee 3HAUCHHE:

1.2

IIporpamma

JOSNIBHOCTH — CHCTEMa HAYHUCIICHUS W  WCIONb30BaHUS  OOHYCOB,
BBHITUIAYMBACMBIX/ TPEIOCTABISIEMBIX B IENSAX COXPaHEHUS
nosuibHOCTH KitnentoB banka.

Grey Wall — rpynmna KOMIAHWM, pa3BHUBAIOIIAs  HaMpaBJCeHUE IO
[IPEAOCTABIICHUIO YCIIyT B aspornoprax U Ha
JKEJIE3HONOPOXKHBIX ~ BOK3ajJlaX  MacCaXupam  OPEMUYM

CETMEHTA.

CepBuc

Grey Wall Pass — mporpamMma Mo NIpPeJOCTaBIECHUIO IOCTyNa B OU3HEC-3alIbl
a3pONOPTOB U JKEJIE3HOJOPOXKHBIX BOK3AJIOB.

BusHnec-3aib1 / — CIeHUAIbHBIC 30HBI, pa3MENIEHHBIE B a’pONOPTax U

JIAYHIK-30HbI KEJIE3HOIOPOKHBIX BOK3aJlaX, ONEpaTopaMH KOTOPHIX MOTYT
SBISITHCA ~ CTOPOHHHME OpTaHU3allMH, MPEIOCTABIISIONINE
MIOCETHUTEIISIM OTPEICIICHHBIEC YCIIYTH U CEPBUCHI.

. IHBIe TEpMUHBI, HCHIOJIB3YeMbIe B HacTosIel [Iporpamme JOsSIIBHOCTH, HMEIOT TO Ke

3HA4YCHUC, YTO U B YcnoBusx.

2. OCHOBHBIE IOJIOKEHUS

2.1

2.2

2.3.

2.4.

Hacrosmas IIporpaMma J0A7IpHOCTH ONPENENAET MOPAIOK IPOBEAEHUS KOMIUIEKCA MEp IO
MOOIIPEHUI0 MCHOJIb30BaHUsA KapT B 1emsIX COXpaHEHUs JIOSJIBHOCTH W YBEIWYECHUS
akTUBHOCTH KineHTOB.
Kimenr npucoenunsercs k IIporpamme JI0SIpHOCTM B MOMEHT noamnucanus Jlorosopa.
@akr ywactus Kapter B Ilporpamme nosnpHOCTH, ompeneneHHod  Tapudamu,
pacnpocTpaHsieT cBoe jaeiictBue Ha Bce KapTel B pamkax Tapu¢Hbix miaaHo TII08/0,
TI108/1 MasterCard World (VIP) u TTI08/0M, TT108/1M Mup Ilpusunerus (VIP) (nanee —
Tapuduble naHel) U NpeasaraeT UM OJUHAKOBbIE ycioBus [IporpaMmel J0SIBHOCTH.
Bhecenne usmeHeHuil B HacTosmyto IlporpamMMmy JOsIbHOCTM B 1000 YacTH MIH
IIPEKpalleHUEe €€ JEHCTBHUs PACHPOCTPAHSAETCS Ha BceX KIMEHTOB M OCYIIECTBIISIETCS
bankom B cooTBeTcTBUU C pazzenoM 12 Ycenosuil.
Knuent banka (Hamororuiarenbiivk) ydacTByer B IIporpamme mnosuibHOcTH banka ¢
ucnoabszoBanueM Kaprtel. [Iporpamma nosiapHOCTH HalpaBiieHa HA yBEIWYEHHE aKTUBHOCTU
Kimenra npu ncnons3oBannu KapTel, mpeaycMaTpuBaeT HA4MCICHHE BO3HATPaXKICHMS 3a
nokynku 1o Kapre B popme Cash Back. Ilopsiiok HauucieHus ¥ BBIIIATHI BOSHATPAXKICHHS
Cash Back onpezensiercst B COOTBETCTBUH € Y CIIOBHSIMH.
Onucanne cepuca Grey Wall Pass
. Grey Wall mpencrasnser Kinuenram mporpamMmy, KOTopasi MO3BOJSIET MOCENaTh OM3HEC-
3aJbl B a’pONOpTax M KEJIE3HOAOPOXKHBIX BOK3ajlax Ha Tepputopun P® u B crpaHax
OJIMKHETO 3apyOeKbs, U TOTy4yaTh JONOJHUTENIbHbIE IPUBUIIETUH, BKIIIOYas TOCTyH B Ooiee



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

4.2.

yem 120 OGusHec-3a0B B Oojsiee uem 60 ropoaax HE3aBHCHMMO OT aBHAKOMIIAHWHU, CTAaTyca
naccaxxpa M Kjracca oOCITyKUBaHUSI.
B OusHec-3ay1ax a’ponopTOB U IKEIE3HOJIOPOKHBIX BOK3aJOB MOTYT OBITh JOCTYIHBI
pa3inuHble yciyru (Habop MOKET U3MEHSATHCS B 3aBUCUMOCTH OT a3pOIOPTa):

- pa3MenieHre B KOMPOPTHBIX Kpeciax U IUBaHAX;

- 1octyn K cetu VIHTepHeT, TelIeBUIEHUIO, CBEXEN IIpecce;

- HCII0JIb30BaHUE IPUHTEPA;

- OE3JIMMUTHBIA MIBEJCKUI CTOJ C TOPSYMMHU U XOJIOJHBIMHU 3aKyCKaMH, aJIKOTOJIbHBIMH U

0€3aJIKOroJIbHBIMHM HAalTUTKaMU, a TaK)Ke JAECEPThI U IETCKOE MEHIO;

- OpraHM30BaHHas JI€TCKas 30Ha.
Kaxxaplii 3a7m caMOCTOSTENIbHO ONpeeNsieT, KakKhe YCIYTH MPEeAOoCTaBIsTh IIaTHO, a Kakue
6ecrutatHo. Taxke Ou3Hec-3albl CaMM BBICTABJISIIOT OTPAHUYEHUS MPOJOKUTEIEHOCTH
BPEMEHH HaXOKICHHUSI MaCCAXUPOB B HUX.
CHucok JOCTYNHBIX B paMKax CepBHca OHM3HEC-3aJI0B, a TaKXKe YCIOBHUS MOCEIIECHHS
KOHKPETHOTr0 OM3HEC-3a1a pa3MelIeHbl Ha caiiTe mporpaMmmel https://grey-wall.com/pass.

JlanHblil cepBuC AeiicTBUTENCH ToNbKO st Jlepxkareneit kapt Mastercard World u Mup
[TpuBmiierus Ha ykazaHHBIX B IyHKTe 2.2 HacTosiei [Iporpammsl nossisHOCTH TapudHbIx
rtaHax. KapTel BEIIAIOTCS U 00CTY)KMBAIOTCS B paMKax AericTByomux Tapudos. B cnyuae
UCTEYCHHsI CpoKa neicTBus win OmokupoBku Kapter neiicteue cepsuca Grey Wall Pass
IIPEKPALLACTCS.

Joctyn k wucmonb3oBanuio cepuca Grey Wall Pass mnpemocrasnsercs Kiuenrawm,
Hepxartensm  kapr Ha  TapudHblx MIaHax, Ha  CIEAYIOLMI  JeHb  IOCIe
odopmieHus/mepeBbimycka/cMenbl TapudHoro maana Kaprer.

Jlepxatenb 00s13yeTcsi 03HAaKOMUTHCSI U COOTIO/IaTh YCIIOBUS TOCEIICHHsI OM3HEC-3aJI10B
Grey Wall, pasmemiennbie Ha caiiTe mporpaMmbl https://grey-wall.com/pass, a Takxe
o0ecneunTh COOI0ICHUE YCIOBUIM COMTPOBOXKIAIOIIMMU JIMLIAMU (TOCTSIMH).

bank BripaBe npekpatuTh (aHHYIHpOBaTh) yuactue Jlepkarens B nporpamme Grey Wall
Pass, ecnu y baHka BO3HMKAIOT MOJ03PEHUSI B HApYIIEHUN YCIOBUN MCIIOJIb30BaHUS KapThl,
0e3 mpeaBapuTeIbHOrO yBenomiieHus Takoro Jlepskarens. Pacropxenue [loroBopa Takke
ABJIIETCS OCHOBAaHMEM JUISl MpeKpalleHus (aHHynupoBaHMs) ydactus Jlepkarens B
nporpamme Grey Wall Pass.

B teuenue kanennmapuoro roga (12 mecsiieB) BHE 3aBUCHMOCTH OT JaThl TOAMMCAHUS
HoroBopa KnmeHnty noctymHbl OecruiaTHble TIocelleHus OusHec-3aioB. KommuecTtBo
OecrmaTHBIX NPoxoAoB onpenenserca Tapudamu. OcraBiiuecss HEUCNOIb30BaHHBIMU
OecrutaTHble MPOXOABl B OTUETHOM IMEpUOJie Ha HOBBIM mepuoj He mnepeHocsTcs. [lpu
UcYepIaHuM JIMMUTA OECIIaTHBIX MOCEIIEHUH, 3a KaX/10€ Mocienyollee ¢ KiueHTa Oyner
CIHcaHa KOMHCCHA, pa3Mep KoTopoil ompenensercs Tapudamu. CoucaHue MOXKeET
MIPOU3BOJIUTHCS C 3aJ€pPKKOW — HE MO03/JHEE KOHIAa Mecslla, CIEAYIOIIEro 3a MecsAleM
HOCEIIEeHUS (3a/Iep’KKa 3aBUCUT OT KOHKPETHOTO OM3HEC-3aI1a).

Hacrosmue mnonoxenuss Ilporpammbl JIOSIBHOCTH THPUMEHSETCS, €CIM HMHOE HE
YCTaHOBJICHO YCIOBHUSIMH, COACPKAIIMMHUCS Ha caiite https://grey-wall.com/pass.

IMopsinok nocemenns 6usnec-3ano Grey Wall

bank mpenocrasnsier JlepkaTensM KapT, BBITYIICHHBIX B paMkax TapuQHBIX IIaHOB, U
UX TOCTSM JOCTYH B 3aJbl MOBBIIIEHHON KOM(MOPTHOCTH a3pOINOPTOB U JKEJIE3HOIO0POKHBIX
BOK3aJIOB, BKJIIIOUEHHBIX B mporpamMmy Grey Wall Pass, a Takxe NpuUBHIEIMM U YCIYTH,
KOTOPBIMH  MOKHO  BOCIIONIb30BaTbCi TNPU  HAXOXKJIEHMM B  3aJaX  IOBBIIMICHHOMN
koM¢popTHOCTH aspornoptoB. MHpopmanus o nporpamme Grey Wall Pass pasmemniena Ha
caiite mporpammsl https://grey-wall.com/pass.

JlocTyn K 3aiaM TOBBIIIEHHOW KOMGOPTHOCTH MpenoctaBisiercss JlepkarensM W HxX
TOCTSIM B COOTBETCTBUH C YCIIOBHSIMH IOCelIeHust Ou3Hec-3anoB mporpammer Grey Wall
Pass. Toxpko Bi1azesnen KapThl MOXKET HCIIOJIB30BATH €€ JUIS MOCEIIeHNs ON3Hec-3ala, TOCTH



4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

5.1.

MOTYT IOCeIaTh OM3HEC-3aMIbI TOJIBKO B MPUCYTCTBUU Jlepxkarens.

CoTtpynHuk Ou3Hec-3aia Biipase nmpoBepuTh cooTBeTcTBUe @O Ha KapTe u B mocagouyHom
TAJIOHE WM JOKYMEHTE, YIOCTOBEPSIOLIEM JUYHOCTh. JlocTynm B OM3HEC-3a]l MOXKET OBITh
OTpaHMYEH B Cllyyae 3all0JIHEHHOCTH OU3Hec-3aa.

Jlnst mocenienust Ou3Hec-3ana Jlepxarento Heo0XoauMo ckauaTh npuioxenue Grey Wall
Pass (moctynuo mis ckauuBanusi B AppStore, GooglePlay, Huawei AppGallery u RuStore).
JUis MCHoib30BaHUS TPUIOKEHUS HEOOXOAUMO MPONTH PETUCTPALMIO 1O TpeOdyeMbIM
napaMeTpam.

[IpuioxxeHne MO3BOJSET IMOCElaTh OW3HEC-3a]bl Kak C OIUIATOM, TaK U C
UCIIONIb30BaHUEM MpuBWIerud oT banka, ecnu kapra [lepxatens mpeaBaputeiabHO OblLia
no0aBiieHa B MIPUIIOKECHHUE.

Jlnsi mocemieHus JIayHXK-30HbI ydacTHUK mporpammbl Grey Wall Pass BeiOmpaer B
NPUJII0KEHUN UHTEPECYIOMU On3Hec-3a1 1 crocod omnaTel «bank XIbIHOBY IO CTOUMOCTH
0 py6ueii. ChopmupoBanublii QR-Ko1 IpebsBISeTCs aIMUHUCTPATOPY JJIs PETUCTPAIIUU U
npoxoja B OusHec-3al.

[Monxmouenue [epxkarens k nporpamme Grey Wall Pass mpousBoauTcst aBToMaTHueCKu
B COOTBETCTBHHM ¢ jAedcTByommmu Tapupamu. COTpynHUKM OW3HEcC-3al1a HE HMEIOT
BO3MOXXHOCTH TIOATBEpXKIACHHUS YydacTus rocts B mnporpamme Grey Wall Pass 6e3
cOOII0ICHMSI YCIIOBUHM IIOCELIEHMSI, YKAa3aHHbIX B ITyHKTE 4.2 HacTosiuei [Iporpammel.

Cpok HempepbhIBHOTO HAaXOXXIEHHS B OW3Hec-3alie MOXKET ObITh orpaHuueH. B cimyuae
HEO0OXOJUMOCTU TMPOJUIEHUs BpeMEHHU ImocemeHuss KimeHT MokeT npodTH mnpoueaypy
MPOX0/1a IOBTOPHO, MPHU 3TOM Oy/IE€T yYTEHO €Il OJHO MOCEUICHHE 10 KapTe.

Jlepxatenu MOTYT TPHBOJIUTH C COOOHM TOCTeH, ecnmu B OW3HEC-3alie eCTh MecCTa, H
aIMUHHUCTPATOP TMOATBEPIWIT JAaHHYIO BO3MOXHOCTh. [Ipoxon COMpOBOXKAAIOMIUX JIUIT
BXOJMT B 00IIee KOJIMYECTBO JOCTYIHBIX MPOXOJOB IO KapTe. B 3aBucuMocTu ot Ou3Hec-
3aja MPeIyCMOTpeH OeclIaTHBIA MPOXOoa s AeTel, He JOCTUTIIUX OIpeAeIeHHOrO
YCIOBHSAMHU JIOCTyma B Ou3Hec-3ai Bo3pacTa. lIpu  3amoNHEHHOCTH TMOMEMICHUS
aJMUHHCTPATOP BIPaBE OTKA3aTh B MOCELICHIUH OM3HEC-3ama.

Hacrosmue mnonoxenuss Ilporpammbl JIOSIBHOCTH TMPUMEHSETCS, €CIM MHOE HE

YCTaHOBIICHO YCIIOBHUSMH, COEPKAIIUMHUCS Ha caiite https://grey-wall.com/pass.

IIporpammsl cTpaxoBaHus AepskaTesieil npeMuaabHbix KapT MasterCard World (VIP)
u Mup (VIP)

B pamkax mporpammbl JosiabHOCTH KIHEHTY AOCTYMHBI A7l BhIOOpa CHEIHAllbHBIE
IPOrpaMMBbl CTPaxXOBaHUS.
CrpaxoBaHHe MeIMUMHCKHX ¥ MHBIX HeNpPeIBHJAEHHBIX PAacX0d0B TPakKIaH,
BbI€3Kal0IIMX 32 Mpeaesibl IOCTOSTHHOT0 MeCTa JKMTeJIbCTBA.

[Tporpamma pazpabotana coBMecTHO ¢ AO «AnbdaCrpaxoBanue». KiueHT cTaHOBUTCS
3aCTpaxOBaHHBIM C MOMEHTa O(OpMIIEHUS CTPaxOBOrO IOJIMCA, MO JaHHOM mporpamme
CTpaxoBYyo npemuto KiMeHT He onadnBaer.

TeppuTopusi HOKPHITUS Becr mup, 3a ucximroueanem CIIA, Kanansr,

IAAnonnu, ABctpanuu, crpan Kapubdekoro
bacceiina, Taunannga, agone3uu u
MCKJIFOUYEHUEM CTPAaHBI HOCTOSTHHOTO
MPO>KUBAHUS

Makc. IpOIOKUTETFHOCTD KaXK 101 MOe3AKH 60 nHei

KoandecTBO MOE3I0K B IO/ HeorpannueHHo




CpoKk nmefcTBUs

1 rox

BcTynnenue B cuity

Co cremyromero THS OT AaThl HaYala
MENCTBHS MOJIKCA

3acTpaxOBaHHBIM

/lepxarens IpeMUAIbHON NEUCTBYIOLIEH
KapTsl, BeIymeHHOH AO Kb «XnbiHOBY, a
TaKKe YICHBI UX CeMbH (O(hHUIIHATLHBIC
CYyIIpyT/Cymnpyra v AeTd B Bo3pacte oT 3 g0 17
et BKIoUnTeIsHO). CTpaxoBaHUe
[pacTIpoCTpaHseTCs! Ha YWICHOB CEMbH TOJIBKO B
ClIydae, €CJI OHU CONPOBOXKIAIOT JIepKaTes
KapThI B TIOE3JIKE 33 PYOCK.

[lenu moe3aku, MOKpbIBaEMbIE TPOTrpaMMOi
CTpaxOBaHUSA

be3 orpannyeHuii

CTpaxoBble PUCKHU:

- MEIULIMHCKUE PacXObl,

- MEIMIMHCKAsl TPAaHCIIOPTUPOBKA,

- IOCMEpTHasl penaTrpuanys Tena,

- SKCTpPEHHAsl CTOMATOJIOrMYecKas IOMOILlb,
TPAHCHOPTHBIE PACXOIHI,

MOTEepsl WU MOXUIIEHHE JOKYMEHTOB,
FOPUINYECKasi TIOMOILb,

rpaXKJaHCKas OTBETCTBEHHOCTh 3aCTPaXxOBaHHOTO
nIa,

cTpaxoBaHue Oaraxa.

50 000 USD/EUR

CtpaxoBasi BbIIIIATa IPOU3BOAUTCS 110
odunmansHOMY Kypcy LlenrpansHoro banka
Poccuiickoii denepaunn Ha 1aTy CTPaXxOBOTO
coObITHsI. OOmIast cymma

CTPAaXOBBIX BBIILIAT KAXKIOMY
3acTpaxoBaHHOMY JIMILY IO IOTOBOPY HE
MOYKET MPEBBILIATE CYMMY B PYOJIsiX,
3aukcupoBanHyto B Hactosmem [lommce-

odepTe (3KBUBAJICHT CTPAXOBOH CYMMBI B
pyOIIsIX)

I[OHOJ'IHI/ITGJ'ILHI)IG MOKPBITHA:

Teppopusm, anneprus, yKycbl HACEKOMBIX,
COJIHEYHBIE 03KOTH

CrpaxoBble PUCKU

O0BeM cTpaxoBOi OTBETCTBEHHOCTH

CrpaxoBasi cymMmma st
nepkatens kaptel, USD

MeaunuacKne
pacxoibl
HCCIIEJOBAHUM;

TIOMOIITH;

e [IpoBenenue oneparuii;
e [IpoBeaeHne qTMarHOCTUYECKHUX

e Omyara BpaueOHBIX YCIIYT;
e YcIayru MecTHOHU CITyObI CKOpO

e Omata MEIMKaMEHTOB;
e Ormara cpeicTB QUKCAInY;
e IIpeOpiBanMe B CTaOHApE.

50 000

[lepBas menuuHCKas
IIOMOIIb IIPU
obocTpeHun
XPOHHUYECKUX

Pacxonpl, cBsi3aHHBIE C OKa3aHUEM IIEPBOM 1050
MEIUIIMHCKON TIOMOIIY IPH 000CTPEHUN
XPOHHUYECKUX 3a00JIeBaHUH, MOBJICKIIINX 32
€000 yrpo3y Jutsl )KU3HU




3a00JIeBaHMI

Pacxozsl 10 e TpaHCIIOPTUPOBKA B MEIULIMHCKOE 35000
MeTUIUHCKOM YUpeKJeHHE B CTPaHe BPEMEHHOTO
TPaHCIIOPTHPOBKE peObIBaHUS;

e DKCTpeHHas TPAHCIIOPTUPOBKA B CTPAHY
[IOCTOSIHHOT'O TIPOXKHUBAHUS 10 MECTa
KUTENBCTBA WU 10 MEJUIIMHCKOTO
YUpEXIEHU, BKJIOYas pacXxoabl Ha
COIIPOBOYKAAIOIIEE JIUIIO;

e TpaHCIOPTHPOBKA B CTPaHy IOCTOSIHHOTO
IIPO’KUBAHMS IO MECTA KUTEIbCTBA UIH A0
MEJUIIMHCKOTO YUPEXKACHUSI.

IMocmepTHas e IlocmepTHas penaTpuanys B CTpaHy 10 000
penarpuanys tena [OCTOSIHHOTO [IPOYKUBAHMSI JI0 MECTA

JKUTEIHCTBA.
DKCTpeHHas e Jleuenue 3y0a pu TpaBMe B pe3yIIbTaTe 250
CTOMAaTOJOTHYecKas HC;
IIOMOILb o [InomOupoBanme 3yda mpu 0CTpOM

BOCIIAJICHHH.
Orutata CpOYHBIX e Omiata CpOYHBIX COOOIIEHHUIA. 250
cooOuieHuit
TpancrnopTHbie e Pacxo/Ibl 3aCTPaXOBAHHOIO Ha IIPOE3JL 10 30000
pacxopl MeCTa MOCTOAHHOTO KUTENbCTBA, ECIIH

oOpaTHbIi OMIeT He OBLT HCITOIB30BaH 10
MIPUYMHE HAXOXKIEHUS B CTALIOHAPE;

e DBakKyalus JeTeil B CTpaHy MOCTOSHHOTO
MIPOXKUBAHUS IO MECTa KUTEIbCTBA.

e J[ocpouHOE BO3BpAIEHUE 110 TPUUNHE
CMEpTH OJIM3KOr0 POACTBEHHUKA;

e [locemienne 3acTpaxoOBaHHOTO JUIIA
OJIM3KUM POJCTBEHHHUKOM C LEJbI0 YXO0/3;

[Tporpamma paspaborana Ha ocHOBe «IIpaBui cTpaxoBaHus Ipa)/iaH, BEIEIKAIOIINX 32 IPEIEIIbI
MOCTOSTHHOTO MECTa JKUTENbCTBa», «lIpaBuil cTpaxoBaHUS KHU3HU U 3I0POBBS OT HECUACTHBIX
cinyyaeB u Oonesnein» AO «AnbpaCrpaxoBanue». JIOKyMEHT B MOCIEAHEH PeIaKIIUU JOCTYIEH
Ha caiite B cetu MHTepHeT Www.alfastrah.ru.

Hacrosimass monoxenust I[IporpaMMbl JOSIBHOCTH NPUMEHSIETCS, €CJIM WUHOE HE YCTaHOBJIEHO
YCJIOBHUSAMHU, COJICPKAIUMUCA Ha cailTe www.alfastrah.ru.

5.2. JloGpoBoabHOe MenMIMHCKOe cTpaxoBaHue «Teaemequmunay.
[Tporpamma paszpaborana coBmecTHO CAO «BCK». KineHT cTaHOBUTCS 3aCTpaxOBaHHBIM C
MOMEHTA OTUIATHI CTPAXOBOM MPEMHH.

IlapameTpbl NporpamMMmsl

TeppUTOpHSI TOKPBITHS Becb mup
Crioco0 noyueHust yciayru B pamMkax cepBuca HHTEPaKTUBHOHN BeO-
rutatopmbl «OHJIAWH TOKTOPY»



http://www.alfastrah.ru/
http://www.alfastrah.ru/

(vsk.onlinedoctor.ru)

KomaecTBO 00parmeHuit B rof

HeorpannueHHo

Cpoxk neicTBus

1 roxn

BcTynnenue B cuity

Uepes 14 mHeii mocie qHs1, B KOTOPOM
yI1aueHa CTPaxoBasi MPeMHsI

3acTpaxOoBaHHBIHA

Jlepkatenp npeMUaIbHON IEUCTBYIOIIEH
KapThl, BeIylieHHOH AO Kb «XIb1HOBY,
MMEIOLIUI JOCTYII K CEPBUCY
WHTEepaKTUBHOW BeO-maTdopmel «OHIaH
ITOKTOpPY.

CtpaxoBaHUs cymMMa

500 000 py6.

'Y cJIyru no mporpaMme CTpaxoBaHHMA:
- 3arpy3Ka JOKYMEHTOB [UIsl KOHCYJIbTAllUH BPauoM

- PacimdpoBka pe3ynpTaToB aHAIH30B U
FCCIIETOBaHUHI

- XpaHeHue NePEenUCKU U peKOMEHIAUN Bpada
- [InaHoBwIe KOHCYJIbTallH1 Y3KHUX CICIHUAIMCTOB
- KoncynpTanuu Bpaua B 3KCTpEHHON CUTyalluu
- O0uIeHue ¢ 4ar-00TOM Tepes KOHCYIbTaluei

- JlabopaTopHoe oOciemoBanme

- [IpsiMast cBSI3b € I€KYPHBIM BpauoM

VCiyru oKka3bIBarOTCS € MCIOJIb30BaHHEM
BHICOCBSI3H, ayANOCBSI3H, IyTeM OOMEHa
COOOIIEHUSMH U (harimaMu.

'Y ciioBue okazaHus yciryr

[IpenBapurenbHas perucTpanus B
WHTEPaKTHBHOW BeO-TaThopme «OHmnaitn
ImokTop» Ha caiite vsk.onlinedoctor.ru

[Tporpamma pazpaborana Ha ocHoBe [IpaBui 10O6pOBOIBLHOTO MeIUIIMHCKOTO cTpaxoBanus CAO
«BCK». JlokyMeHT B TOCJICIHEH pelakiuu JOCTYIICH Ha caiiTe B ceth MHTepHeT WWW.VSK.IU.
Hacrosmme nonoxenus IIporpaMmsel JOSUIBHOCTH NPUMEHSETCS, €CJIM UHOE HE YCTAHOBIIEHO
YCIIOBUSIMH, COEpKAIIUMHUCA Ha caiite www.vsk.ru.


http://www.vsk.ru/

Ipunoxenne 2
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xuabinos"

Ipasunia obcay:;kuBanus npoaykra «Kapra mkojabHUKa».

1. TepMuHBI U onIpeeIeHUs

1.1. TepMuHBI M oOmIpeAeNeHUS, HCHOJb3yeMble B HacToammx [IpaBunmax oOcayXKuBaHUS
npoaykra «Kapra mkonbHuka» (nanee - [lpaBuna), UMEIOT cienyromiee 3HaueHUe:

ITosb30BaTen, - Kiwment ¢Qusnueckoe MO, 3aKOHHBIA  IIPEICTaBUTEINb

poauTeJib MaitoneTHero noab30BaTels.

MautosieTHuit - (pU3MUeCcKOe U0 UCKIIOYUTENHFHO B Bo3pacte oT 6 g0 18 ser, nms

10J1b30BaTeJIb, KOTOpOro ¢ coryiacusi 3akoHHoro mnpenctasurenst (Ilonb3oBatens)

pedenok (MII) yka3biBaercsi Ha Kapre peOenka.

IIpoaykr "Kapra - IPOAYKT, KOTOPbIH, 110 BbIOOpY [lonb3oBarens, npenocTaBisercs B

IIKOJIbHUKA'" pamkax JeictByromero JloroBopa Jsmb60 B paMKax BHOBb
3aKiarouaeMoro Jlorosopa, mpeaycMaTpUBarOIIMKM BbITYCK KapTbl
pebEnka.

Kapra - OcHOBHas Kapra, sBistouascs JlebeToBoil KapToi, K KOTOpon

10JIb30BaTeJIf, Beinyckaerca Kapra MII.

Kapra poaurens

Kapra pebenka,

- JleberoBas kapTa Win IUIATEXHBIA CTHUKEp, BbIIycKaeMmble baHkoM

Kapra MII [lonp3oBatemto ¢ ykazanueM Ha Kapre (cTtukepe) uMeHH
MasonieTHero  MONB30BaTENsA,  SBISIOLIMECS  DIEKTPOHHBIM
cpeactBoM Iulatexxa. Kapra pebeHka mpeaHa3HadeHa Ui

COBEPIICHHsI PACXOIHBIX ONEpalMii B Ipenenax JOCTYIHBIX
mumuToB. Kapra pebenka BbllmyckaeTcs kKak JlomoiaHUTeNbHas KapTta
K ocHOBHOM Kapte llomp3oBatens. baHKOBCKMI CUET IIPU BBITYCKE
KapTbl pebeHka He OTKpbIBaeTCs.

1.2. uble TepMUHBI, UCIIONB3YEMbI€ B HacTOSIMX [IpaBunax, UMEIOT TO e 3HauY€HHue, YTO U B
"VcnoBusx nonb3oBaHus 6aHkoBckuMH kapramMu AO Kb "XineiHoB" (110 TekeTy - YcnoBus).

2. OCHOBHBIE NOJIOKECHUA

2.1. Hacrosimue IlpaBuia omnpenensitoT OCOOCHHOCTH BbIITycKa M HUCHOJb30BaHus KapTbl
peOeHka, BbIMyCcKaeMoW B paMkax mnponaykra "Kapra mkonpHuKa" B LENSIX COXpaHEHHUs
JIOSTTBHOCTH U YBENTMYEHHUSI KoJnuecTBa akTUBHBIX KimenTos banka.

2.2 Bpigaua u wucnons3oBanue KapTbl pebeHka omnpeieneHsl B paMkax crareil 26, 28
I'paxxmanckoro kogekca Poccuiickoit denepanuu.

2.3. IIpu opopmnenun nponaykra "Kapra mxkonsauka" B Oduce banka Boimyck Kaptel pebenka
ocyuecTBisieTcs 1o Beioopy Ilonb3oBaTens:

2.3.1. c otkpeiTem Ha ums Ilonb3oBatens HoBoro Kaprcuera, k koTopomy npuBszanbl Kapra
ponutens u Kapra pebGenka. IIpu sTom 3aka3 u Beimada Kapt Ha ums [lonp3oBatens u HA UM



Marnonernero(ux) moyib3oBaTtelisi(eii) ocymecTBiseTcs ogHoBpemMenHo. Kapra poaurens u Kapra
pebGeHKa 00CIyHBAIOTCA HA OHOM Tapu(HOM IUIaHE;

2.3.2. ¢ npuBsA3KoM K neiicTByromeMy Kaprcuery, oTkpeitomy Ha ums [Tonb3oBarens. Ilpu atom
Kapra pebenka obcnyxuBaeTcss Ha Tapu(HOM IIaHE, OTIUYHOM OT TapudHoro rurana Kaptel
poauTtens, B coorBeTcTBUM ¢ Tapudamu. TapudHbie mianel, B paMKax KOTOPBIX MPEAYCMOTPEHO
odpopmiienue Kaptel pebenka, onpeaenensl B Tapudax.

2.4. Ha umsa ognoro MII moxer ObITh 3akazaHa M BblAaHa oaHa Kapra peGeHka M OOHMH
IUTATEXKHBIA CTUKEP B paMKax npoaykra «Kapra mKoIbHUKa».

2.4. Odopmisasa Ilponykr "Kapra mkonpnuka", Ilonp3oBarens BbIpakaeT CBOE COTJIacHe Ha
coBepuieHne MII crenok mo pacnopsiKeHUIO0 CpPeICTBAMM, IPENOCTABICHHBIMU 3aKOHHBIM
npeCcTaBUTeNIeM, JOCTymHbIMH Ha Kapre pebeHka 1 1meneid W B TIpelenax JIMMHTOB,
ycraHoBieHHbIX bankom B Tapudax Ha obcmykuBanue 6aHkoBckux kapT wiu llomp3oBaTtenem.
[Tonp30BaTenp, Kak 3aKOHHBIN MpeACTaBUTENDL, OT UMeHH MII noareepkaaer, 4To 0O3HAKOMUJIICA
¢ Hactosmumu [lpaBunamu, 00s3yeTcs HX HCHONHATH 0€3 Kakux-IH0o UIBATHH WU
orpannueHui. [Tonp3oBarens gaer cornacue banky Ha Beimyck Ha umst MIT Kapter pebenka.

2.5. Bce oneparum, coBeplleHHbIE C HCIOIb30BaHneM KapThl pebeHka ¢ ykazaHMeM KOPPEKTHBIX
pekBu3UTOB KapThl NIKOJIBHUKA, CYMTAKOTCS COBEPIICHHBIMU camuM MIT.

2.6. bank umeer mpaBo OrpaHUYMTH ornepauuu no Kapre peOeHka, B T.4. oneparuu mo Kapre B
cepBucax Apple Pay/Google Pay/Mir Pay, onepauuu nepeBoga AEHEXHbBIX CPEACTB C KapThl Ha
KapTy 1o HoMmepy Kaptel, nepeBojbl CBIl mo ocHoBanusiM B coorBerctBuu ¢ Paznenom 4
VYcnosuid. OrpaHndeHus: MOryT ObITh CHATHI Iociie oopaienus [lonb3oBatens B opuc banka.

2.7. Unentudukanus MII mpoBOIUTCS B COOTBETCTBUHM C YCIOBHSMH H JCHCTBYIOUTUM
3aKOHOIaTEIHLCTBOM.

3. Onucanne npoaykra "Kapra mkoabHnka".
3.1. bank, B pamkax IIpoaykra "Kapra mikonapHuKa", OKa3bIBA€T CACAYIOIINE YCIYTH:

3.1.1. Beimyck Kaptel peOenka Ha ocHoBaHuM 3asiBieHus [lonb3oBatens, odopmisieMoro Imo
ycraHoBNIeHHOM bankom ¢opme, B mopsake, MNPeIyCMOTPEHHOM  YCIOBHSIMHU  JUIs
JIOnOTHUTEBHOM KapThI;

3.1.2. mepeBoJ1 A€HEKHBIX cpeAcTB npu Beiycke KapTsl pedbenka ¢ Kaprcuera [lonb3oBaTens;

3.1.3. mpenocraBienne MII, B TOM 4mucie mo ero 3ampocy, peKBU3UTOB BBINyIIeHHOW KapTe
pebenka.

3.2. bank ob6ecneunBaer obOcmyxuBaHue KapTel peGeHka B ycTaHOBJIEHHOM JloroBopom
NOpSAJIKE, BKIIOYAIOIIEE OCYIIECTBICHUE CIEAYIOIINX ONEepaliuii:

3.2.1. Ilonp30BaTesIeM OCYIIECTBIAIOTCS CIEAYIOIINE ONIEPAllii B COOTBETCTBUM C Y CIIOBUSIMU:
- BbImyck KapTel peGenka;

- nepeBbintyck KapTbol pebeHka;

- nonosiHeHne Kaptol pebenka;

- omnepanuu 1o KapTe pe6eHKa B CHUCTEMC «I/IHTepHCT-6aHK» JJIA (I)I/ISI/I‘-ICCKI/IX Jai, B T.4.



nonydenure HoBoro [IMH-kona kapThr;

- YCTaHOBKa JIMMHUTOB Ha OCYHICCTBJICHUC C HCIOJIB30BAHUCM KapTBI pe6€HKa PACXOHBIX
onepaunﬁ B CYTKI/I/MCCHI_I, Ha CyMMY onepauﬂﬁ INOKYIIKHN U CHATHUA HAJIMIHBIX B 6aHKOMaTaX;

- mpocMoTp Oananca Kapter peOeHka;
- 3aIIpOCHI Ha MPEIOCTaBJICHUE CBEICHHH 0 pekBu3nuTax no Kapre pebenka;
- 0nokupoBka Kaptel pebeHka;

3.2.2. MayojeTHUM MOJIb30BaTeNIeM OCYIIECTBISIOTCS CIEAYIOIINE ONepalid B COOTBETCTBUU C
YcnoBusimu:

- Pacxoanble onepanuu no Kapre pebenka B mpenenax YCTaHOBIEHHBIX JUMHUTOB 1o Kaprte
peOeHKa B TOProBbIX TEPMHUHAJIAX, YCTPOUCTBAX CaMOOOCITY)KUBaHUS M CETH UHTEPHET;

- nony4yeHue craructudyeckux naericteuit MII ¢ Kaproit peGenka myrem 3ampoca BBIITUCKU B
OaHkoMmare, IPOCMOTp OanaHca KapThl B OaHKOMAaTe, KOTOPBIN COBIATAeT ¢ OaJlaHCOM KapThl
ITonp3oBaTens;

- bnnokuposka KapTsl pebeHka;
- nonosiHeHre KapThl pebeHka B yCTpoiicTBaX caMOOOCITy )KUBaHUSI.

3.3. Komuccuu 3a ocymectBienue onepauuii mo Kapram, craBku Hauncnenus Cash Back mpu
odpopmiienun [Ipoaykra "Kapra mkonpHUKA", TUMUTE HA PACXOAHBIC OINEpaIlUU YCTAaHOBJICHBI
neiictByromumu Tapudamu banka.

3.4. ManoneTHeMy IMOJIb30BATEIII0 B MOMEHT BBIITYCKA KapThl HEJOCTYITHBI OIEPAIMH M0 KapTe:
HepeBO/ CPEACTB C KapThl Ha KapTy mo Homepy, mepeBonsl CBII, a Takke omnara xapToil B
pamkax cepBucoB Apple Pay/Google Pay/Mir Pay. HegoctynHo nonydenne HoBoro I[TMH-konma
KapThl ¥ TuuHOe oOpamienue B Oduc banka ans copepmenus onepanuii mo Kapre pedenka.

3.5. B cnydae kommpomeranuu AaHHbIX KapTbl peOeHka / MOJO3PEHUS Ha COBEpIIEHUE
MollleHHuYeckuX nedctBuil / yrpatel Kaptel peGenka MII nomkeH BBINOIHUTH OJHO W3
CHEAYIOIIUX ACHUCTBUN:

- HE3aMCAJIUTCIbHO COO6HII/ITB 3aKOHHOMY IPEACTAaBUTCIIIO,

- He3aMeAIuTeNnbHO 3a0snokupoBaTh Kapty pebenka nyrem ornpaBku CMC Ha Homep 6470 co
ci10BOM "OJIOKHpOBKa'.

[Tocne 6moxupoBku HOBast KapTa pebenka BoltyckaeTcs 1o 3assieHuto [lonp3oBarens B bank.

4. Cpok aeiicTBus u npekpamenue aeiicreus Ilpoaykra "Kapra mkoabHuka'

4.1. IIpoaykt "Kapra IkonbpHuka" neiicTByeT ¢ MOMEHTa ero oOpMIIEHUS B TEUCHHE JEHCTBUS
Horosopa mnu 1o noctmxenus MII Bo3pacra 18 neT Ha MOMEHT MEpPEBBITYCKA KapThl WIH 10
MOMeHTa npekpaienus aercreus [Ipoaykra "Kapra mkonbHuka".

4.2. Tlonw3oBatens unu MIT umerot npaBo 3a0nokupoBath neicTBue Kaptel pebeHka.
4.3. B canyuae pactopxxenusi Jlorosopa, Kapra pogutens u Kapra pebeHka mpexpaimmarmT cBoe
JICUCTBUE.




IMpunoxenne 3
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

IIpaBuia oocay:xxuBanns kjaneHToB AO Kb "XubiHoB" ¢ ucnonb3oBannem CucreMsl
BoicTpbix IlnaTexei

1. TepMuHBI U onIpeeIeHUs

IIpuBiexaembie - BCE YYaCTHUKM Ha JOOBIX JTamax B3aWMOJCHUCTBUS,

OpraHu3anuu obecrnieunBaronue baHKy BO3MOXXHOCTH  TPEAOCTaBIIATH
Kiuentam cepBuCHl ISl  COBEpIICHHUSI ONEpalMud  C
ncnons3oBanueM CBII mro0bBIX THIOB.

bank - Kommepueckuit 6ank "XibpiHOB" (aKIIMOHEPHOE 00IIECTBO).

CBhIl - CucreMa OBICTpBIX TUIATEXKEW IIaTeKHOW cucTembl banka
Poccun.

Yuactauk CBII - KpeauTHas opraHuzauus, npucoequnusiiascs k CBII B

YCTaHOBJICHHOM bankom Poccun IMOopAIKe.

AO "HCIIK" - AkmuonepHoe oOmectBo "HammoHanmpHas —cuctema
miatexHeix  Kapt' (mamee - HCIIK) -  opranuzamus,
OKa3bIBAIOIIAs OMEPAMOHHBIC YCIYTU M YCIYTU TUIaTEeKHOTO
KJIMPUHTA JJIS1 OCYILECTBIICHHS TEPEBOJIA IEHEKHBIX CPE/ICTB
B CBII.

MII CBII (CBlleii) - mporpaMMmHoe o0ecredeHue Jisi MOOMJIBHOTO MPHUIIOKEHUS
CBII (Ilporpammuoe o6ecnieuenue MII CBII) - nporpamma
st OBM,  npengHasHaueHHas s YCTaHOBKM — Ha
TEXHUYECKOM  YCTpOMHCTBE (MoOmibHOM  TenedoHe,
cMapTQoHe, MIaHIIeTHOM KommbloTepe) Kinrenra YuactHuka
CBII B nensx oOecrie4eHHs BO3MOXKHOCTH OCYILECTBIICHHUS
omepauuii ¢ ucnoaszoBanueM  CBII.  IIporpammuoe
obecrieuenue MII CBII npenocrasmsercss AO "HCIIK"
Knuenty VYwuactHuka CBII Ha OCHOBaHMHM OTHEIBHO
3akmmoueHHoro gorosopa Mexay AO "HCIIK" u Kinentom

VYyactuuka CBII.
HUBb (cucrema "HTepHeT- - NpPOrpaMMHO-aNNapaTHbI  KOMIUIEKC, MO3BOJISIOIINI
6ank", IaTepHeT-0aHK) OpraHu30BaTh OOMEH JOKYMEHTaMHU B JJIEKTPOHHOU ¢opme

Mmexny bankom u Kinnenrom.

OtnpaBuressb - (usmyeckoe nuUIO, B TOM uucie KiueHT, KoTopomy
OKa3pIBaeTcs Yciyra, co cuera Kotoporo B baHke
CITMCBHIBAIOTCS JICHE)KHBIE CPEJICTBA 110 ONEPALINH.

bank-OtnpaBurennb - VYuactauk CBIl, o6ciyxuBaronmii OaHKOBCKUN cyeT
OtnpaButens nepeBoja.

Ionyuarenn - ¢usuveckoe juro / FOJI / UII / camo3aHATHIM B TOJB3Y
KOTOPOTO CITUCBHIBAIOTCS IEHEXKHBIE CPEJICTBA TI0 OMEpAIUH C



baunk-Iloayuyareinn

TCII

IInarexxnas ceoriika CBIT

IIpsimas ccplika

YHuBepcanbHas CChLIKA

KaccoBas ccblika

JlomeHHasi cChbLJIKA

(I)yHKI[I/IOHa.]'IBHaﬂ CChIJIKA

oTP
CepBucoi CBII
3aK0HOAATEJIbLCTBO

YciaoBus

Kaunenr

CTopoHbl

Onepanus

MoOuabHas

Bepcus -

ucnois3oBanmeM CBII.

- VYuactauk CBIl, oOcnyxuBatomuii OaHKOBCKHIA CYET
[Tonygaresst mepeBoa.

- TOPrOBO-CEPBHUCHOE MPEINPUITHE.

- URL, dbopMupyeMbIit OTIEPAIIMOHHO-TUIATEKHBIM
KiupuHroBeiM HeHTpoM (nanee — OIIKL]) CBIT mo 3anpocy
areata TCII, B mapameTrpax coxaepxamuii HHPOPMAIIHIO,
HeoOxoaumyo aiisi coBepiienus onepauuu ChIT C2B.

- URL, dopmupyemsriii TCIT na ocHoBe [lnarexxHoil cchliku
CBII, xoTOphIii HCHONB3YETCSs HAa MOOMJIBHOM YCTPOWCTBE
JU1s iepexojia B 3a1aHHoe Ha yemotpenue TCII npunoxxenue
TIaTesbIInKa.

- URL, ¢opmupyemsiii TCII Ha ocHoBe IlnarexxHoil ccpiiku
CBII, xoTophIii HCIIONB3YyeTCS HAa MOOWIBHOM YCTPOICTBE
JUIsL TIepexofa B OJHO W3 YCTAaHOBIEHHBIX MPUIOKEHHM
TUTATENbIINKA.

- Ilnarexnas ccouika CBII, mnpegHazHaueHHas s
BBINIOJIHEHUSI MHOKECTBa omnepaluii ¢ ucnosibzoBanueM CBII,
B KOTOPBIX CYMMY W JIPYTH€ IJIATEKHbIE PEKBU3UTHI KaXI0M1
onepauuu ¢  ucnonbzoBanuem CBII  ycranaBnuBaer
ITomyyarens.

- URL, dopmupyemsiit TCII Ha ocHoBe IlinarexxHol CChUIKH,
Y UCTOJb3YEMBIH JUIsl IEPEX0/a: - B IJIATEKHOE MPUIIOKEHUE
KiuenTa mis MOOWIIBHOTO TEXHHYECKOTO YCTPOWCTBA;
wiaTexxHoe npuiokenue Kiuenra amst matdopmsr Web.

- obmee HaummeHoBanue IlmarexxHeix ccbuiok  CBII,
Wndpopmannonnsix cesuiok  CBII u  pgpyrux  URL,
chopmupoBanHbiii B coorBercTBuM co Ctannapramu CBII u
Cranpgapramu OIIKI] CBII.

- O/IHOPA30BbIN KO/ MOATBEP:KIeHUS (one time password).
- Bce JieiicTByrolME Ha TeKylIyto naTy cepsucsl CBII.
- ICVCTBYIOIIIEE 3aKOHOAATENBCTBO PD.

- YcnoBus nonwp3oBaHus OaHkoBckuMu kapramu AO Kb
"X7BIHOB" B aKTyallbHOM PEeIAKIUU.

- (Qusnueckoe nUIO, UMeronee 6aHKOBCKUiM cueT B baHke,
aKIIeTITOBAaBIIee  HACTOSIIUME  YCIOBUS,  SIBISIOIIEECs
[Tonmyuatenem nepeBoja win OTHOpaBUTENIEM NIEPEBOIA.

- COBMECTHOE HauMeHoBaHue banka n Knuenra.

- IEPEBO/I ICHEXKHBIX CPEACTB ¢ ncrnoyib3oBanueM CbII.
MPWIOKEHNE  (IIPOrpaMMHOE

obecrieueHue) IS



CHCTEMBI "WHTEepHeT- MOPTAaTUBHBIX YCTPOMCTB, mpepocTasistomiee KineHrty

O0aHk" (Mo6uibHOe BO3MOXHOCTH JocTyma K cucteme "HHTepHeT-0aHK".

NPUIOKEeHU ) [Tepeuens MOOMIIBHBIX MPHIIOKEHUH, TOPSAAOK UX YCTAHOBKH
Ha nopraTuBHbIE ycTpoicTBa KiMeHTa M pyKOBOACTBO IIO
UCTOJIb30BAaHUIO MOOWIBHBIX TPWIOKEHHH yKa3aHbl B
PykoBoncTe mosb3oBarenss. CTOpPOHBI NPU3HAIOT, YTO
JTr00bIe 3JEKTPOHHBIE JOKYMEHTBI, IepeJaBacMble uepes3
MOOWJIBHOE MPUIIOKEHHUE, a TaKKe JEHCTBUS, COBEplLIacMble
IIOCPEICTBOM MOOUIIBHOTO IIPUIIOKEHUS, HUMEIOT
IopuaM4eckyro  cuiy. baHk B 000  MOMEHT 1O
COOCTBEHHOMY YCMOTPEHHUIO ONpEIEsieT M U3MEHSET
nepedyeHb 0aHKOBCKHMX onepanuil ¥ (yHKUMH, JOCTYIHBIX B
MOOWJIBHOM MPUJIOKEHHUH, a TAK)XKE yCTAaHABIMBACT JMMHTHI
Ha CyMMBl omnepauuii B  MOOWJIBHOM  HPHIOKEHUH.
Wudopmanus o MOJHOM NEpedyHe YCIAyr pa3MelleHa Ha
opuuuansHoM caiite banka.

2. O0Me MoJI0KeHus

2.1. Hacrosmue IlpaBuna ob6cnyxuBanust knueHToB AO Kb "XnblHOB" ¢ mcnosb30BaHueM
Cuctembl beictpbix [lnarexeit (mamee — IlpaBuia) onpenensioT yciaOBUS U MOPAIOK
OCYIIIECTBJICHUS U TIOJYyUYEHUs IEPEBOIOB JEHEKHBIX cpelcTB B pamkax CepsucoB CBII, a Takxke
OCYILIECTBIICHUS UHBIX JeUCTBUH, pegycMoTpeHHbIXx CepBucamu CBII.

2.2. Hacrosmue IlpaBuna ycraHaBiauBaioTCs BaHKOM B OJHOCTOPOHHEM IMOpSIKE B LIEJSAX
MHOIOKPAaTHOIO INPUMEHEHUS M ONpEeACNAoT NOopsAoK B3aumogeiictBus banka, Kimenrta un
[TpuBrekaeMbIX OpraHu3aluii B X0€ UCIIOJIHEHUS orepaluii ¢ ucrons3oBanuem CBII.

2.3. Kiment cornamaercs ¢ [IpaBuiamu u ncnosis3oanueM cepsrcoB CBII u npucoeannseTcs k
ITpaBuiiaM myTeM coBepIIEHUS ornepanuid ¢ ucnoas3oanuem CBII.

B cootBerctBuu ¢ mynktom 3 crarbu 438 I'paxxmanckoro Kopekxca Poccuiickoit @eneparmn
akuent ycioBuil [IpaBun (odepThl) paBHOCWIICH 3aKIIOYEHHUIO JIOTOBOpAa Ha YCJIOBUSX,
W3JI0KEHHBIX B odepre, mOITOMY (HU3UYECKOE JIMIIO, MPOU3BOAIIEE aKIENT JaHHOW OQepThl
NyTeM NPUHATUS MPEAJIOKEHHBIX YCIOBHM M COBEpIICHUS JAEUCTBUM, HANpaBICHHBIX Ha
OCYIIIECTBJIEHUE TEPEeBOJIOB JEHEXKHBIX cpeAcTB B pamkax CBbIl, craHoBuTcs JHIIOM,
3aKJTFOYMBIIKM JOTOBOP B COOTBETCTBUU C YCIOBUSMH HACTOSIIEH O(epTHI.

2.4. Tlpucoenunenue k IlpaBmiam o3HavaeT npuHATHE KIMEHTOM MOJHOCTBIO BCEX TOJI0KEHUH
[TpaBui 6€3 Kakux-1100 U3BSITUN WM OTPAaHUYEHUH.

2.5. Cosepmias omeparuu ¢ ucnons3oBanueM CBII B coorBerctBum ¢ [lpaBumamu, Knuent
COrlalllaeTCsl Ha HCIOJIb30BAHME HOMEpa €ro MOOWJIBHOrO TelnepoHa B  KayecTBE
uaeHTudukaTopa HoMmepa OaHKOBCkoro cuera (cueroB) Kimenta B banke B memsx
ocymiecTBieHus mnepeBoga mnocpeactBoM CBII, a taxxe nmpuHMMaeT Ha ceOs 0053aTebCTBO
He3aMeUIUTEIbHO yBenoMIATh baHk 00 n3MeHeHnn Homepa TenedoHa.

2.6. OtHomenus Mexay Ormnpasutenem u Ilomydarenem cpencTtBa B paMKax OINEpadid C
ucnoapzoBanueM CBII perynmpyroTcss OTAEIbHBIMY COTJIAIIEHUSMU U HE SIBIISIFOTCS IPEAMETOM
Hactosauux [Ipasun. Bzaumusie nperensun Otnpasutens u [lomyuatens pematorcs 6e3 yuacTust
banka u IlpuBnexaempIX opraHmsalyii, B paMKax HMX BHYTPEHHUX JOTOBOPEHHOCTEH U B
YCTaHOBJIEHHOM 3aKOHOaTenbcTBaM P® mopsiake, 3a UCKIIFOYEHHEM CIIy4YaeB, KOT1a IPETEH3UN
MOTYT OBbITh yperyJiupoBaHsbl ¢ momouisio bankos Otnpasutens u [TonyuaTens, kak Y4aCTHUKOB
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CBIL

2.7. Ycnyra mo mepeBojly JACHEXKHBIX CPEACTBa B paMKax orepauuu ¢ ucrnoib3zoBanuem CBII
cuuTaercs okazaHHOM bankom KimeHTy B MOMEHT HacTyruieHHs 0€30T3hIBHOCTH IEpeBOja B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepannu.

2.8. OrmpaBuTenb MEepeBOa UMEET BO3MOXHOCTh OTKAa3aThCS OT TMOJYYEHHUS YCIYTH II0
MEPEeBOIy JCHEKHBIX CPEJICTBA B paMKax orepanuu ¢ ucnosibzoBanueM CBII B mo00if MOMEHT
JI0 HaCTyIJIeHUs] 0€30T3bIBHOCTH MEPEBOJIa B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
®enepaunu. [Ipu 3TOM nepeBo IEHEKHBIX CPEICTB HE MTPOU3BOAUTCS, KOMUCCUS HE B3UMAECTCS.

3. O0mme yci10Bus PeIOCTABJIEHUS onepanuii ¢ ucnoJib3opanuem CBII

3.1. bank npenoctaBisier KiueHTy BO3MOXHOCTBH NocpeacTBoM cuctemsl b, B Tom uuncie
MOOWIJIBHBIX TIPHIIOKEHHH, COBEPIIATh onepanuu ¢ ucronb3zoBanuem CBII.

3.2. B pamkax oneparuii ¢ ucnosbzoBanueM CbhII bank npenocrapisieT BO3MOXHOCTB, a KimueHT
MOJKET OCYILECTBIISATh ICUCTBUSA:

- II0JIy4aTh JEHEKHBIE CPEACTBA 110 ONlEpaLUsIM;

- MHULIMUPOBATh CIIUMCaHHUE JEHEXKHBIX CPEICTBA CO CBOET0O CUETA B APYroM OaHKe;
- COBEpILATh OIEpaluy 110 HoMepy MoOmiIbHOro Tenedona [lomyqarens;

- nosty4ath oT banka uHpopMmaIHio o onepanusim;

- YCTaHaBJIMBATb Bank B kauecTtBe 0OaHKa MO YMOJTYaHUIO JJId IIOJIYYCHUA IOCHCIKHBIX
CPEICTB MO OMNepalnusM; yIaldsaTh OaHK, BBIOPAHHBIN MO YMOJYAaHUIO IJIA TOTYyYCHHS
nepeBoaos CBII;

- coBepuiaTh onepauuu mo QR koay, IpsiMbIM, YHUBEpPCAIbHBIM, KACCOBBIM, JIOMEHHBIM U
(GbyHKIMOHATBHBIM cchlikaM B o3y FKOJI/UIT/camo3ansThIx;

- COBEpIIaTh ONEpallMy NPHUBS3KU CyeTa JJi ocyllecTBieHus omnepauuid no QR koxy c
ucnons3oBanueMm MII CBII;

- COBepIIaTh UHbIE AEUCTBUS, TpenycMoTpeHHble cepBrucaMu CBII.
3.3. Tunel onepanuii ¢ ucrosnp3osanueM CBII:

- C2C (customer to customer) - mepeBOJ JCHEKHBIX CPEACTB MEXIYy (Gu3MIecKuMu
JHTAMH;

- C2B (customer to business) - mepeBox EHEXKHBIX CPEIACTB B  MOJb3Y
KOJI/UI1/cam03aHATHIX B CUET OILIaThl TOBAPOB M YCIYT ¢ oMolbio cuctemsl b, Bo3Bpar
Ha CUYeT IOPUAMYECKOTO JIMIAa paHee BBIIUIAYEHHOTO BO3HATPAXKICHUS B paMKax
nporpammel JiosiabHOCTH AO «HCIIK»;

- B2C (business to customer) - nepeBox cpencts B mons3y OJI ot FOJI/UIT/camo3aHsATHIX B
KauecTBE BO3BpaTa IOJHOM WJIM YaCTMYHOM CTOMMOCTH TOBapa WJIM YCIIyTH, BbIILIaTa
BO3HarpaxaeHus 3a nokynky no CBbII B pamkax nporpammel nosiasHOcTH AO «HCIIKY, a
TaK)Xe MpOoYHe MEePEUNCIICHNUS;

- Me2Me pull - nepeBo AEHEKHBIX CPEACTB MEXIY COOCTBEHHBIMH CUYETAMHU B Pa3HBIX
OaHKax;



- Cosepmienue C2B ¢ nmomonisto MII CBII - mepeBoa AEHEKHBIX CPEACTB B MOJIb3Y
KOJI/UIT/camo3aHATHIX ¢ mOMOIIbI0 MOOMIBEHOTO npunoxerust MIT CBIT,

- CepBuC NMOANUCOK - IpeAocTaBieHre KiuenraMm BO3MOXHOCTH OQOPMIISATH MOAINUCKU U
BbINONHATE C2B-muiatexu no 3anpocy TCII;

- MHBIE THUIIBI onepalui, npeaycmorpeHnbie cepsucamu ChII.

3.4. CosepuieHue omnepanuid ¢ ucnois3oBanueMm CBII KinueHTOM BO3MOXXHO cpa3y mocie
noxydeHus coryiacus KiimeHra, JaHHOTO IyTEM IPUCOCIUHEHUS K Y CIIOBUSAM.

3.5. Ot3b1B cornacus KnueHTa Ha MogydeHHE U OTIPABKY JIEHEXHBIX CPEICTB IO OIEPALUsiM C
ucnonb3oBanueM CBII moxer ObITh ocymectBieH yepe3 Wb, B Tom uucne MII nubo myrem
HalpaBJIEHUs] COOTBETCTBYIOIIETrO 3asBIE€HUS B oduce OaHKa MM 4epe3 aBTOPU30BAHHBIM yar
cucremsl Ub.

3.6. IlpoBenenue omepauuii ¢ ucnoib3oBanuem CBII Bo3MOXHO mpu yciaoBuM, 4To baHk-
Otnpasurens 1 bank-nonyyarens [Ipucoenunmnuce k CBII B nopsake, ycraHoBieHHOM baHkom
Poccun.

3.7. IlpenocraBienne onepauuu ¢ ucnoas3oBanueM CBII ocymecTBisercs B COOTBETCTBUU C
yCTaHOBJIEHHBbIMU baHkoM TapuaMu U JIMMUTAMH TaKOW ONepaluu.

3.8. Ilpu ocymectBiaeHun onepauuid ¢ wucnoibzoBanuem CBIl neHexxHble cpeacTBa
CIIUCHIBAIOTCS cO cyeTa OTHpaBUTENS U 3a4UCIISIOTCS Ha cueT [lomyuaTens.

3.9. OTHpaBHeHI/IC CpeacTBs Honyanen}o nepeBoJa 1Mo HTOraM COBCPHICHHA OIICpalun C
ncnons3oBanueM CBII MPOU3BOJAUTCA HE3aAMCIJIMTCIBHO, IIPU 3TOM CPOK 3a4YHCICHUSA MOKCT
3aBHCETh OT OaHKa HOHy‘IaTeJIH.

3.10. KnueHT ocymiecTBisieT IpOBEPKY MapaMeTpoB onepauuu ¢ ucnoias3oBanuem CBII, B Tom
yucie ®UO unu HaumeHoBaHue [lomyuaTens, KOPpEeKTHOCTh yKa3aHHUs HOMepa MOOMIBHOIO
tenepona [lomyuatens (B ciyuae ecnu Ilonydarens — ¢usnueckoe JM110), CyMMBI IepeBoJa U
pacuera KOMHMCCHUU, M TOJTBEP)KIAET CBOE JKEJIAHWE COBEPIIUTH OINEpalHI0 C MapaMeTpaMu,
BBIBEJICHHBIMM Ha 3KpaHHOH ¢opme, myreM Haxatus Ha KHomky "Otnpasuts". Ilpu sTOoM
BMecTo ¢pa3bl "OtnpaButh" B cucreme b MOXeT HUCMOIB30BaThCSI MHOW AHAJIOTHMYHBIN T10
CMBICITY TEKCT.

3.11. bank uadopmupyet Knuenra o npoBeneHHol onepanuu ¢ ucrnoib3oBanuemM CBII omaum
U3 CIIEAYIOIINX CIIOCOOO0B:

- B MOpAJIKE, ONPEEICHHOM IpH npucoennHenuu Knuenta k YcinoBusiM, myTeM BbIOOpa
Kmuenrom "yciayru uHGOpMmupoBaHUS 00 omepauusax" WM "ycIayrd yBeAOMIIEHUS 00
onepanusx";

- IYTEM MPEAOCTAaBJICHUA BBIIMIMCOK Ha 6YMa)KHI)IX HOCUTCIIAX IIPpHU JITAUYHOM O6paI]_[eHI/II/I B
bank u / unu nmyreM npenoctaBieHus HH(GOPMAIIMK O COBEPIICHHOM ONEpalui B BHIIKCKE
o kapre / cuety B cucreme Ub.

3.12. Uudopmarnus, HanpaBienHass bankom Kinenty, cuntaercs nonydenHnoit Kimenrom B neHb
ee HampaBneHuss bankom. Hemomyuenune Knmentom mudopmanuu / SMS coobmenus / push
YBEJIOMJICHHsI, HE SBJSIETCS HEUCHOJHEeHHeM baHkoM 00s3aHHOCTH 1O WH(GOPMHPOBAHUIO
Knuenrta 006 omnepanusx, OCyIecTBICHHBIX ¢ Ucnioiib3oBaHueM cepsuca CBII.

3.13. OTBETCTBEHHOCTh 32 KOPPEKTHOCTDH / TOCTATOYHOCTH / JOCTOBEPHOCTh yKa3aHUS JaHHBIX



JUJIsL COBEpIIeHMS oniepanuu ¢ ucnoyib3oBanueM CbhII Bo3znaraercs na Knuenra.

3.14. Hanpasnsisi pacnopsbkeHHE O TMEpeBOje ACHEXKHBIX CpeACTB ¢ ucnoiib3oBanuem CBII,
Knuent mnoarBepxkaaeT cBoe corjacue ¢ MOPSAKOM HCHOJMHEHUS baHkoMm mnepenaHHOro
paclopsDKEHUs:  OCYIIECTBIIEHHWE IEPEeBOAA  JCHEKHBIX CPEICTB C  HCIOJb30BaHUEM
npenocTaBieHHbIX KIHMEeHTOM peKBH3UTOB, B yKa3aHHYI0 KimeHTOM opraHusainuio, B MOJb3Y
[TosmyuaTenst ¢ yKa3aHHBIMU IapaMeTpaMu ONEpaLUU, JUIsl OJyYyEeHUs NEePEBOJIa Ha YCIOBMSIX,
omnpezeNiieMbIX TaKOW OpraHu3aluel B paMmkKax oTAenbHOro jnorosopa ¢ [lomywarenem. Takxe
KiimeHT npu3HaeT WCHOJHEHHBIM B mOub3y Takoro Ilomywartenss nepeBox IOIHOCTHIO
COOTBETCTBYIOIIUM pacnopsbkenuto Knuenra.

3.15. Knuenrt, ucnonssys Cepsuc CBII, naér cornacue Ha:

- monydyeHue KIMEHTOM JEHEXHBIX CPEICTB CO CYETOB W3 APYruX OaHKOB ((pYHKIHS
HacTpamBaeMcs, KIHEHT caMOCTOSTEIbHO MOXET YIPaBsATh pa3peliecHueM Ha
3a4UCIICHUE);

- CIMCaHUE JEHEKHBIX CPEJCTB 3allpOCOM U3 JApYyroro OaHka, B TOM YHCIE, €CIM TaKoe
CHHUCAHHE MPOXOJUT 0O€3 MOATBEP)KJIEHUS TEKyIled omepanuu, MyTeM IO0Ja4yd paHee
aKuenra JUisi COBEPUICHMS OIEpaluil € aHAJOTMYHBIMU IapaMETpaMU M TEMH XKe
Otnpasurenem u [loxydarenem B MoOumbsHOM npritoskeHun cuctembl b banka;

- CIIHCAHME JIEHEXHBIX CcpeacTB 3anmpocoM u3 mnpunoxeHus MII CBII, npu ycinoBun
MOJATBEPKJICHUS NPUBA3KU cuera KimeHTra M nmoATBEpKAECHUS TAaKOM MNPUBSA3KH BBOIAOM
kona u3 OTP nna uenei coBepieHus onepanuid ¢ ucnoias3oBanuem CBII Tuna onepannu
C2B;

- OCYUIECTBJICHUE TEPEBOJOB C MCIIOIB30BAHUEM JJIEKTPOHHOTO CPEACTBA IIaTeXa 4epes
MII CBII ans nepeBoAOB IEHEKHBIX CPEACTB (PU3HUESCKUM JIMIIAM, IOPUIUICCKAM JIUIIaM,
WHIMBUIYIbHBIM MPEANTPUHUMATEISIM U CAMO3aHSATHIM;

- o0pabotky bankom (AO Kb "Xnemo" (r. Kupos, yn. VYpuukoro, 1.40) ero
MEPCOHANBHBIX JIAHHBIX, K KOTOPBIM OTHOCATCS: (haMuiIusi, UMsl, OTYECTBO, AaTa POXKACHMUS,
HOoMep TenedoHa, HOMEp cyeTa A COBEpLIeHHs omepanuii ¢ ucrnonb3oBaHuem CBII,
HOMEp JIMMHUTa aBTOpu3alMM (KapTouHblil cuer-uneHtudukatop B IIL), mocnennue 4
mudpbl KapTel, Mapkep Oe3omacHoctH mo Knwmenty (peructp merok mno Kiuenty B
IIeCTHAATEPUYHOM BHUJE) B LIEIAX MEpelaui MepCOHAIbHBIX AaHHbIX yyacTHHKaM CBII,
IUIaTeaplIMKaM M noiydarensiM no onepauusaMm CBII ang peanmm3anyuyu BO3MOXHOCTH
npenocrabiienuss KilmeHTy cepBHCOB it COBEpIICHHS omneparuii u ucnosb3oBanus CbII
MOObIX THUIOB, B TOM 4YHCIE C YydYacTHeM MpHBIEKaeMbIXx opraHuzauuii (AO
"HanmonanpHast cuctema niaTexHbiX KapT' (r. MockBsa, yi. bonbsmas Tarapekas, 1. 11),
3A0 "3onoras kopona" (r. HoBocubupck, yi. Kuposa, 1. 86).

O0paboTka MepcoOHANBHBIX JaHHBIX, HA KOTOPYI0 KIHEHT Jaet cornacue, ocyIecTBIsSETCs
BaHKOM CMENIaHHBIM CIIOCOOOM C WCIOJIh30BAaHUEM CPEJICTB aBTOMATH3alMM W 0Oe3
WCIOJIb30BAaHUS TAKUX CPEJICTB U BKJIIOYAET TaKWe JCUCTBUS C MEPCOHATBHBIMU JAHHBIMU
Kak cOOp, 3amuch, CHCTEMAaTHU3aIlMI0, HAKOIJICHUE, XpPaHEHHE, yTouyHeHue (O0OHOBICHUE,
W3MEHEHUE), W3BJICUEHUE, WCIONb30BaHUe, Tiepenady (MpeAocTaBiIeHHE, JOCTYII),
OJIOKMpOBaHUE, yIAICHUES, YHUITOXKCHHE.

Cornacue Ha 00pabOTKy NEPCOHAJBHBIX JAHHBIX JAeTCs Ha IMEPHOJ] HMCIOJIb30BaHHA
Knuentom Cepsuca CBII. Cornacue Ha 00paboTKy MEPCOHATBHBIX JAaHHBIX MOKET ObITh
OTO3BaHO MMOCPEICTBOM COOTBETCTBYIOIIETO MUCbMEHHOTO 3asBJI€HHUs, HanpaBieHHoro AO
Kb "XnemHoB" 1o aapecy: r. Kupos yn. Ypuukoro, 1. 40.



[Tpu sTom KnmeHT yBemomiieH, 4to B cirydae or3biBa KimmeHTOM cormacust Ha 00paboTKy
[IEPCOHANBHBIX JaHHBIX, OCYILECTBIEHHE omepauuil ¢ ucnoip3oBaHueM cepsuca CBbII
OyJeT OrpaHU4CHO. ;

3.16. ®opmMupoBaHHUE PACIIOPSKEHUS O MIEPEBOJIC NCHEKHBIX CPEACTB ¢ ucnoiab3oBanuem ChII B
oducax banka He ocymiecTBIsIeTCS.

3.17. Knuent B kauectBe cueta OTHpaBUTENS JUIsl COBEPLICHUS ONEpPALUU C MCIOJIb30BAHUEM
CBII moxer BbIOpaTh KapTOYHBINA cyeT. baHK aBTOMAaTHYEeCKH ONpeleNsieT CIMCOK KapTOYHbIX
CYETOB, KOTOpBIE MOTYT OBITH MocTymbl KimeHTy [uis BBIOOpa MCXOIS W3 TUIA ONEpaluu C
ucnoab3oBanreM CBII, coBepiiiaemoil KIIMEHTOM.

3.18. KimeHTy pekOMeHIyeTcs MpeaBaputTeabHO yTouHATh Yy Ilonmyuartens cBemeHus o0
obcmykuBaromel ero kpeautHon oprannzanuu/HKO 1 0 BO3MOXHOCTH COBEPIITUTH ONEPAIHIO C
ucnosnbs3oBanueM CBII.

3.19. Cymma xomuccuu (B cioy4yae ee HaJW4Ms) yKasblBaeTcsl mocie BBoaa KimeHtom
MapaMeTpoB MEPEBOAA NEPE] NOATBEPKACHUEM ornepanuu KitmeHTom.

3.20. M3nayanpHO bBaHK aBTOMAaTHYeCKH BBHIOMpAET CUYET, HA KOTOPBIM MOTYT IOCTYIAaTh
BXoJsmue onepauuu ¢ ucrnoias3oBaHueM  CBII  ucxoms w3 4ucina  akTHBHBIX,
HEe3a0JIOKMPOBAHHBIX, HE YIAIEHHBIX CYeTOB KiIUeHTOB. [Ipm »tom Kimenrt, wucnonb3ys
COOTBETCTBYMIOLIYI0 (pyHKIMOHANBbHOCTE Cuctembl b, MOXeT M3MEHUTh CUeT Ul BXOJSIIUX
onepanuii ¢ ucrosnb3oanueM Cepsuca CBIIL.

3.21. Tlog koMmpoMeTareii Homepa MOOMIIBHOTO TeiedoHa, ToruHa / maposs / Kkoja Joctyna /
komga monreepxkaeHus / OTP Kimenta moHmMaercss coObITHE, B pe3yJbTaTe KOTOPOTO OHU
CTaHOBSITCS U3BECTHBI WIIU JOCTYITHBI TIOOOMY TPEThEMY JHILY.

3.22. Ilpu ompeneneHun MpU3HAKA MMEPEBOJa MEXKy CBOMMU CU€TaMH B pa3HbIX OaHkax baHk
PYKOBOJCTBYETCS TpeOOBaHHSIMH JEHCTBYIOIIETO 3aKOHOJATENHCTBA, a TaKKe MOJIOKEHUSIMU
Hactoamux [IpaBu.

YcioBus, 0 KOTOphIM baHK ompezenser mepeBol Kak IMepeBOA MEXIy CBOMMH CYETaMH B
pa3HbIX OaHKaxX TpU COBEPIICHHU omepanuu Mo Homepy Ttenedona uepe3 Cepsuc CBII
(TpedyeTcst OMHOBPEMEHHOE BHIIIOJHEHUE BCEX NEPEUNCIECHHBIX YCIOBUMN):

- COOTBETCTBUE (aMHIIMK, UMEHH, oTdyecTBa (mpu Hanuuuu) Knmenta — dusnyeckoro numa
OtmnpaBurens u [lomygatens (c mpeoOpazoBannem E B E u mpuBegeHueM NaHHBIX K €AHHOMY

peructpy);

- Homep cuera Ortmpasutens u Ilomyuatens noymkeH ObITH HOMEPOM OaHKOBCKOTO cueTa
(Bkiama) dusuueckoro nuua (Hanpumep, HermepcoHuduuupoBanHbii cuer DJ[C, ymporieHHO-
unentupunuposanuelii cuer OJIC u mepconudunmponanubiii cuer 3J[C, OTKpbIBaeMbIi
Knuenty, npouieaiemMy HEMOIHYIO UACHTU(PHUKALUIO, HE SIBISIFOTCS 0aHKOBCKUM CUETOM);

- COOTBETCTBUE HOMepa Tenedona B 6anke Otnpasurens u 0anke [lomyuarens.

3.23. Jns pazmmunbeix cueHapueB CepBuca CBII m yacreit Takux cuenapueB HCIIK
YCTaHABIIMBAET OTPAaHUYCHHE IO BPEMEHHU BBIMONHEHUs. [Ipu mpeBbIieHnd 000 U3 CTOPOH
nporecca (B ToM yncie KiameHToM), OTBEIEHHBIX BPEMEHHBIX OTPE3KOB OIEpalus B pamMKax
CBII moxeT ObITH OTKa3aHa, MpepBaHa, 3aBepllieHa HEYCIEIIHO.

4. OcoOenHoctu mnpoBeaeHusi omepamuii ¢ ucnoab3oBanueM CBII Tunma C2B uyepe3



MoOMJIbHOe npuioxkenue Ub

4.1 KinueHt coBepuaer omepauuto ¢ ucnoiszoBanuem CBII tuna C2B nmyrem mepexona 1o
npsIMO¥ / yHHMBEpCaIbHOU / TUIATEKHOW / KaccoBO#/ JOMEHHOH / (yHKIMOHAIBHON CCBUIKE,
nyrem ckanupoBanus QR kopna, npegocrasiennoro llomydareneM, win 4TeHHs] JaHHBIX Yepes
NFC-metky.

4.2 KIMeHT caMOCTOSTEIbHO BBEIOMPAET CYET, C IOMOIINBI0 KOTOPOTO OyAeT coBepiieHa
onepanus ¢ ucnonb3oBanueMm CBII B cucreme Ub. 9T0 MOXeT ObITH CYET U3 YUCIIA AKTHUBHBIX,
HEe3a0JI0OKUPOBaHHbIX, HE YAAIEHHBIX cueToB KiueHra.

5. Oco0enHocTH npoBeaeHus onepanuii ¢ ucnojbdopannem CBII Tuna Me2Me pull

5.1. Jlna HampaBiIeHUs pacHOpsDKEHHs O IIEpPEeBOJE JEHEXKHBIX CpeICTB M3 baHka c
ucnonb3zoBanueM CBII nmo Tuny onepanuu Me2Me pull KnreHT ucnonp3yeT cOOTBETCTBYIOMIUN
¢ynkunonan banka-Ilomyuarens. ®opmupoBaHue pacnopspkeHHs 00 OTHpaBKE JIEHEKHBIX
cpencte (Me2Me pull) ¢ ucnons3oBanuem Cepsuca CBII B oducax banka u Cucreme Ub He
OCYILIECTBIISIETCSI.

5.2. Ilpu nmonyuenun ot banka-llomydarens 3ampoca Ha BO3MOXHOCTb CIMCAHMS JIEHEXKHBIX
CpeACTB, IpU OTCyTcTBUHM y KimeHTa cornacus Ha cliucaHue JEHEXHBIX CPEJCTB 3alpocoM M3
npyroro 6anka, bankom Knmenty nanpasusiercs SMS / push cooOmieHnue uist MOATBEPKIACHUS
orepauuu mnyreM ayreHTHQukanuu B cucreme Wb u Haxartus KHoOnKM B HHTepdeiice
MoOMIBHOTO TipHioxenus cucremsl b, nmeromeii cmpicn "Cornacen”, "Iloarsepxknaro”.

5.3. IlepeBon, ocylIeCTBIsAEMBIN, HA OCHOBAHUU paHee JAHHOIO AKLENTa, IPOMCXOAUT CO cueTa
KapThl, paHee BHIOPAaHHOTO B MOMEHT BBIJIaud Takoro akienta B Ub.

5.4. KiMeHT caMOCTOSITENIbHO BBINOJHAET BblAAUYy U OT3bIB AKUENTOB JJsi OCYIIECTBICHUS
OT3BIBa CPEJICTB B paMKax omepaiuu ¢ ucnoib3oBanueM CBII tuma Me2Me pull ucnons3ys
COOTBETCTBYIOIYIO () YHKIIMOHATBEHOCTD cuctemsl Ub.

6. OcodennocTu nposeaeHus onepanuii ¢ ucnouan3opanuem CBII tuna C2B uyepe3 MII
CBhIl

6.1. Cuenapuu pabotsl Knnenra B MII CBII onpenensitorcst soroopom mexay Knuenrom u AO
"HCIIK".

6.2. llpu wucnonb3oBanuu cueHapus "llpuBsa3ka cuera" ¢ yKa3aHMEM cueTa BPYUYHYIO
UCTIOJIb3YyeTCsl CUeT, BbIOpaHHbIM baHkOM. DTO MOXeT OBITh TOJNBKO CUET, Ha KOTOPbIM MOTYyT
[oCTynaTh BXOAdIIME omepauuu ¢ ucnoibzoBanuem CBII, ucxons w3 4yucia aKkTUBHBIX,
He3a0JIOKMPOBAHHBIX, HE YAaNEHHbIX cueToB Knuenra.

6.3. Ilpu ucnonwszoBanuu crenapus "[IpuBsska cuera" ¢ ykazaHWeM cyeTa C HUCIOJIb30BAHHEM
MoOubHOrO npuinoxenuss b ucnonp3yercst cuer, BHIOpaHHBIA KIMEHTOM. JTO MOMKET OBITh
CUET U3 YUCIIa aKTUBHBIX, HE3a0JIOKHPOBAHHBIX, HE yIaNE€HHBIX cueToB KineHnTa.

6.4. JIns otBsi3ku panee mpuBszaHHOro cuera B mpmioxkeHuun MII CBII cuera 6anka Knuent
ucnonb3yeT ¢pynkuuronan MIT CBII. Ilpu HeoOxoauMocTy, B T.4. B ciaydae HegocTynHocTd MIT
CBII nmm ycrpoiictBa, Ha koTopoM yctaHoBiieHO MII CBII, kiaveHT MOXeT BOCHOJIB30BaThCS
¢dyHKIuell GJIOKUPOBKU KapThl, CYET KOTOPOM ObUT MPUBS3aH, a TaKkKe oOpaTUThcs B yaT baHka
JUISl yTaJeHUs] TPUBS3KU CUETA.

6.5. baHk 1o CcBOeMy YCMOTpPEHHMIO IpPUHUMAeT, oOpabaThiBaeT, XpaHUT M HCIOIb3YET
uH(pOpMaLIMIO O MPUBSA3KaX cUeTa, 0 (akTax TOKEHU3AIMH CUeTa B paMKaxX B3aHMMOJCHCTBUS MO
onepauusaM ¢ ucronb3doBanueM CBII tuna C2B uepe3 MII CBII.



[Monpo6uee o mpunoxxkennn MIIT CBIleit https://sbp.nspk.ru/sbpay/

ITonp30BaTenbckoe corIalleHue o HUCIOJIL30BAHHUIO MII CBII

https://sbp.nspk.ru/upload/psogl.pdf

[Tonrutka o00pabOTKM ©  3aIMUTHl  MEepCcOHANbHBIX JgaHHblIx B AO  "HCIIK"
https://www.nspk.ru/file/280607b8/pdn.pdf

7. Oco0eHHOCTH 0CYlIeCTBJIEHHS] BbIILUIATHI/BO3BPATA BO3HATPAKAECHHS 32 MOKYIKY 10
CBII B pamkax nporpamMmmbl JosiiibHOCTH AO «HCITK».

7.1.  Y4YaCTHMKOM MpOrpamMMbl JIOSUIBHOCTH MOXXET CTaTh Jitoboe ¢usmueckoe mumo. s
yaactusi B niporpamme josuibHOCTH AO «HCIIK» Heo0X0auMO MPONTH pEerucTpamuio Ha cainTe
https://vamprivet.ru.

7.2. [Ipu perucrpanuu B MporpamMme JOSJIbHOCTH BaKHO HMCIIOIB30BaTh HOMEP MOOHMIIBHOTO
tenedoHa, ykazaHHbI KiueHToOM B 3asBIICHUU Ha BBITYCK KApThI, XPAHUMBIH B 3JIEKTPOHHBIX
cucremax banka, ucronb3yeMblid sl cBsizu ¢ KimeHTOM, 171 IOATBEPIKICHHS ONEpaIliil I
Unentudukanmm Knmrenra.

7.3. Tlepen omnaroii HeoOxomumo yOemuTbes, 4To baHKy NpemocTaBieHO coriacue Ha
HoJy4deHue (BXOAALIME IePEeBO/Ibl) U/UIH CIUCAaHUE (MCXOSIINE NIEPEBO/IbI) JEHEXKHBIX CPEICTB
nocpeactsoM CBII.

7.4. Cash Back 3auncnsercs na cyer, ¢ koToporo npoBeaeHa ormiara yepe3 CBIL. [Ipu Hannunu
IBYX 1 Oosiee cueToB baHK caMOCTOATENBHO ONPEAETSeT CUET, Ha KOTOPBI BO3ZMOXKHO
3auncienne Bxonaumx onepauuu CBII. IIpu 3TOM KIMEHT, UCIOJIB3Ysl COOTBETCTBYIOLLYIO
¢yskuonanbHocTh Crucremsl b, MOXKeT M3MEHUTH CUET I BXOAAIIUX ONepauil ¢
ucnonb3zoBanueM Cepsuca CBIL.

7.5. Hauucnenue Cash Back mpowussogutr AO «HCIIK», nepenaet HeoOXoauMyr0 HH(POPMAITUIO
B baHK /17151 3aUnCIIeHUs Ha CUeT.

7.6. bank BmpaBe orkaszaTh Kimenty B 3aumcienuu Cash Back mpu Hamuumu 3ampeToB HIIH
OrpaHMuYEHUN Ha ocyluecTBiaeHue onepauuii B pamkax CbII 3akononmarenscrBoM, [IpaBunamu
CBIl, VYcnoBusMu mnpenocraBieHust yciyru «VHTepHeT-0aHK» (U3MUECKUM JHLAM, TMpU
HAJIUYMU WHBIX OIPAaHUYEHUM, yCTaHOBJIEHHBIX bankom-llomyuartenem mno cuery Knmenra, a
TaKke crnucarh 3aunciaeHHbii Cash Back B cuer 3amomkenHoctn Kimenra mepen bankom B
ClIy4asX, YCTAHOBJICHHBIX 3aKOHOM WM IIPEIyCMOTPEHHBIX IOTOBOPOM Mexay bankom u
Kimenrom.

8. Oco0eHHOCTH MPOBEIEHUs ONEPalHii ¢ HCMOab30BaHueM cepBuca noanucoxk CBIL.

8.1.  Cepsuc BKIIIOYAET B ce0sl CIeNYIOIUE CLIEHAPUU:

- opopMIIEHHE TTOMUCKH O€3 riaTexa - 0hOpMIIEHUE TOJIBKO MPUBSI3KK CUYETA, 0€3 COBEPIICHUS
OTLIIATHI;

- TUIATeX C TOCHEAYIONHMM O(OpPMICHHEM MOIIMUCKH - OGOpPMIICHHE NPUBS3KH CUETa IS
nociaenyronwmx omiar B TCII B MOMEHT COBEpIIICHHS ONepaluy OIjIaThl;

- WHUIMANWS TUTaTeka Mo paHee OQOPMIICHHOHW TIOJNMHMCKE - BBHIMOJIHEHUE OIUIATBI C
UCIIOJIb30BAaHUEM paHee MPUBSA3aHHOTO CUETA;

- CMEHA IPUBS3aHHOTO CYETA, YAaJICHUE TIOAIHICKH.

8.2. Ilpusska cuera muiatenpimka B TCII MoOXeT OCYyIIECTBIATHCS OJAHOBPEMEHHO C
BhITIOJIHEHHEM orepariuu omiatkl B TCII mubo kak oTaenbHOe AeiCTBHIE.

CepBHc TNOANMMCOK (IPUBA30K) CYETA MO3BOJSET IUIATENBINMKY MpPUBS3aTh CBOW CUéT s


https://vamprivet.ru/

cosepirenus nocnenytomux ormiatr B TCII 6e3 mepexona B 6aHKoBCKOe npuiokenue. [IpuBsizka
cuéra odopmisieTcs B MOOHWIBHOM TIPWUIOKEHUM WM Ha caiTe NpPOAABIA, CIUHOXKIBI
noareepxkaaercs B Cucreme Mb. B xoxe mpuBssku cuera KimeHT gaet cBoe coryiacue Ha
MIEPEBO/IBI B TIOJIb3Y KOHKPETHOTO IOPUIMYECKOTO JIUIA 0€3 TOTOTHUTEILHOTO MOATBEPKACHHUS.
8.3. Co3gaHue MOJIMUCKU OCYIIECTBIISIETCS TOJBKO MPU HAJTUYUU BOJICU3BSBICHUS (3apaHee
nanHoro aknenrta) Kimenra.

8.4. He momyckaetcst opopmiieHre IBYX U 00Jiee WISHTUYHBIX MOIMHUCOK.

bank BmpaBe oTKa3arh B HCIOJHEHHWH 3ampoca Ha OQOpMIIGHHWE TMOAMMCKH, €CIU
kiueHnt/ TCII/onepamus He cooTBeTcTBYIOT onpeneiaeHHBIM AO «HCIIK» xputepusiM, a Takke
110 MHBIM ocHOBaHMsIM, ycTaHoBIIeHHBIM AO «HCIIK». B atom cnyuyae bank nepenaer Kiuenry
yBenomiienne B Cucreme Hb 00 oTkaze B wucmonHeHuu 3ampoca. baHK OTKas3blBaeT B
COBEPIIICHUH OTNEPALUU OTUIATHI IO TIOJIMUCKE B CIy4ae OTCYTCTBHUS/aHHYJIUPOBAHHUS TOIITHCKU
(OTCYTCTBUS 3apaHee JaHHOTO aKIIeNTa IUIATeNbIINKA).

8.5.  Kumenr Bmpase:

— OTO3BaTh COIJIACME HA BBIMOJIHEHHE MEPEBOJOB — B ATOM CIydyae MOJIMHCKA OTMEHSETCS
(aHHYyNIHpYETCS);

- U3MEHUTH YCIIOBUS paHee JaHHOTO coriacus (M3MEHUTh CYET CIHCAHMS) — B ITOM Cllydae
YCJIOBHS TIOJIMUCKU U3MEHSIIOTCS.

9. IlpaBa u od6s3anHOCcTH CTOPOH
9.1. bank o6s3aH:

- mpenocTaBuTh KimeHTy BO3MOXHOCTH Hcnoib3oBaHus cepsucoB CBII B mopsake u Ha
YCIIOBUSIX, YCTaHOBJIECHHBIX [IpaBunamu;

- XpaHUTh OAHKOBCKYIO TaiiHy 00 omepamusx c wucnoib3oBanueM CBII Knuenta u
cBenennit o Knmente, 3a MCKIIOYEHUEM CIIy4aeB, YCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM
WJIM cOoTJlacoBaHHBIX ¢ KimmeHToMm;

- unpopmupoBath KimeHra o coBepuieHHbIX Ormnepanusx B MOPSJIKE M CHOCOOaMH,
ycraHoBiIeHHbIMU [IpaBuitamu;

- OCYIIECTBIIATH MHBIE 00S3aHHOCTH, TIpeycMOTpeHHbIe [IpaBriamu, 3aKOHOIATETLCTBOM.
9.2. baHk BIpaBe:
9.2.1 u3mensTh / mononHATH [IpaBuia B COOTBETCTBUY C pazzaesnoM 12 Ycioswuii,

9.2.2. ycraHaBiIMBaTh U U3MEHATH TUMUTHI M0 onepanusiM ¢ ucronb3oBanreMm CBIT mr00b1x
tunoB C2C / C2B / Me2Me pull (ux konudecTBy, Cymme U JIp.);

9.2.3. u3menaTh Tapudsl B COOTBETCTBUU € pazzeioM 12 Ycnosuii,

9.2.4. otkazath KimenTy B coBepuieHuu onepauuu ¢ ucrnonb3oanuem CBII B cineqyronmx
clly4asix:

- IpU OTCYTCTBUM Y baHka TexHH4YecKoif BO3MOXKHOCTH /i1 paboTsl B cepBucax CBIT;

- OpU OTCYTCTBMM Haanexamed wuaeHtuukauuum Kimenra B kauectBe [lomyuarens
nepeBoja win OTnpaBuUTENs IEPEBOJA;

- [IpU HAJIMYHU MMOJO03PCHUA HA OCYIICCTBJICHUC OIICpallun 0e3 cornacus KJ'II/ICHTa;

- IIpY HaJIM4YWU 3aIPETOB WM OFpaHUYEHHUM Ha ocylecTBieHue onepanuii B pamkax CBII



3aKOHOIaTeJIbCTBOM, HOpMaTUBHBIM akTaM banka Poccun, [Ipasunam CBII, IIpasuiam I11C
banka Poccuu, YcnoBusim ucnosb3oBanus cucteMbl b mnm mHBIM poroBopam Mexay
CTOpPOHAMH, OIPEACISAIONIEMY MOPSIAOK IMPOBEACHUS OINEpalMii MO0 COOTBETCTBYIOUIUM
cueTam;

- npu Heoruiate KimeHToM KoMuccHii, mpeaycCMOTpeHHBIX Tapudamu;

- IPU HAJIWYUU UHBIX OIPAaHUYCHUM, YCTaHOBIICHHBIX bankom-Ilomydaresnem mo cuery
[Tonyuarens;

- NPpY HAJIMYUU UHBIX OrpaHMYEHHH, ycTaHOBIEHHbIX baHkoM-OTmnpaBuTenem Mo cyery
OtnpaBurens;

- B UHBIX CJIy4asaX, YCTAHOBJICHHBIX HpaBI/IJ'IaMI/I W/ uau 3aKOHO,Z[aTeJ'II>CTBOM.

9.2.5. 6e3 oObBsicHeHus mpuyuH oTKa3ath Kimenty B mpenocraBinenun cepuca CBII
(OTKJIFOYHTH):

- B ciydae Hanuuus y banka nmomo3penuii u/unu uHGOpMauu 0 HECAHKIIMOHUPOBAHHOM
XapakTepe ornepanuii (HeCaHKIIMOHUPOBAHHOE MCTOJIb30BaHue cuctembl 1B);

- IIPY BBISIBIIEHUH [10JI03PUTENIBHBIX U/UIM MOILICHHUYECKHUX OIlepaluii;
- [IpY MOSABJICHUU PUCKA HAPYIIEHUS KIIMEHTOM 3aKOHOJATENbCTBA;
- B MHBIX, YCTAaHOBJICHHBIX baHKOM n/mim 3aKOHOJATEIHCTBOM, CITYJasiX.

9.2.6. ycraHaBiIMBaTh KOMHCCHU IO omnepanusMm B pamkax cepBuca CBII. s uenei
pacuera KOMUCCHH, 3aBUCSIIEH OT o0beMa orneparuii 3a nepuoa, bank ucnoap3yer nepuos
pacuera - KaJeHIApHBIH Mecsl, C IEepBOro IO IMOCIEAHEEe YHMCIO KaXJ0ro Mecsua.
Komuccus YCTAaHABJIMBACTCA KaK TIIPOLUCHT OT CYMMBbI onepaunﬁ, HO OrpaHn4dcHa
onpeneneHHoW cymmoil. CymMma KOMHCCHMM MOJYKET 3aBHCETb OT IEPUOJUYHOCTH
MepeBOJIOB, O0IIEl CyMMBbl Onepaluii B Mecslle U JPYrux napamerpoB. TOYHbBIE yCIOBHS
KOMHCCUH yKa3aHbl B Tapu(ax.

9.2.7. ompenensITh cUeTa, ¢ KOTOPHIX OCYIIECTBIISIETCS CIIMCAaHUE BO3HArpaXxieHus1 banka 3a
npenocTasiieHHble KiIMeHTy ycilyTu 1o epeBoly IEHEXKHBIX CPEACTB B pamkax CepBuca;

9.2.8. npuocTaHaBIUBaTh/IIPEKPALIATh UCIOIB30BAHNE CEPBUCA MOJHOCTHIO UM YaCTUYHO
P YCTaHOBJIEHUU COOTBETCTBYIOLIMX orpannyeHuit bankom Poccun mmu OIIKIL[ CBII
W/WIN TEXHUYECKOW HEBO3MOYKHOCTH TAaKOT'O HCIOJIb30BAHUSA, a TAK)KE B MHBIX CIydasix,
MIPEeyCMOTPEHHBIX 3aKOHOJATEILCTBOM MIIU 10rOBOpOM Mex1y CTOpoHaMHu.

9.3. Kitmenr 06s13aH:

- OCYIIECTBIIATH orepanuu ¢ wucnois3oBanueM CBII B cooTBeTcTBUHM € JOTrOBOpaMH,
COTJIAlICHUSIMU MeXIy cTopoHamH, [IpaBuiamMu u 3aKOHOAATENCTBOM;

- TPeJOCTaBIATh baHKy TOCTOBEPHYIO M aKTyadbHYI WHGOPMAIIUIO NI OCYIIECTBICHHS
onepanuii ucnoyibzopanueM CBII;

- IpU BBUIBICHUM CUTYallMM W/WIK TOJIY4YeHUH HHOOPMAIMM O MOIIEHHUYECKOM
UCIOJIb30BaHUU HOMEpPa MOOMJIBHOTO TenedoHa, MPEAOCTaBICHHOTO / ykazaHHOro baHky
KnuentoM, cBoeBpeMeHHO OTKIIOUYUTH e€ro oT cepBucoB CBII nocpencrsom cucrems! Ub,
nyrem oOpaienus B opuc banka wnu Equnstii cepucHblil nentp banka,



- CBOEBPEMEHHO OIJIauMBaTh BO3HArpaXkJI€HUE U BO3MEIaTh BO3HUKIINE 10 BuHEe KinenTa
pacxo/bl banka B COOTBETCTBHH € TapUpaMu;

- mpenocTaBiiATh baHKy JOKyMeHThI W HMH(pOpMaIHIO, 3amlpaniuBacMmble baHkoM B
COOTBETCTBUU C JOTOBOpPAaMHM U COIJIAIICHUSIMU MEXIy cropoHamu, llpaBunamu u
3aKOHOJATENLCTBOM;

- OCYHICCTBJIATHL HHBIC 0651321HHOCTI/I, npeaAyCMOTPCHHBIC AOOIOBOpaMu, COITAICHUSAMUA
MCXKIAY CTOpOHaAMU, HpaBI/IHaMI/I n 3aKOHOI[aTCJ'IBCTBOM.

9.4. Knuenr Brpage:

- MOJIy4aTh JCHEXKHbIe cpeiacTBa mo OmepanusM Opu yciaoBuM ykazaHus OTipaBuUTelIeM
banka B kauectBe Oanka Ilomyuarens, Homepa MmoOuiIbpHOTO Tenedona Kimnenra;

- ocymecTBiATh mnepeBonbl B pamkax CBII B monw3y [lomyuaresneit, oOcmyXKuBaeMbIX
JIPYTUMU KPEIUTHBIMH OllepanusaMu, B ToM yucie [lomyuyaTeneit — opuandeckux Juil;

- B ciayyae Hecornmacus c omnepauueir CBII oOpatuthcssi B 0OaHK 3a OCHapuUBaHUEM.
[Iperen3uonnas paboTa U BO3BpAT JCHEKHBIX CPEACTB NMPOU3BOIATCS baHkoMm coriiacHO
ycTaHOBJIEHHBIM [ InaTexxnoi cucremon banka Poccuu npaBuiiam u cpokam.

- [IOJIy4aThb OT banka I/IH(i)OpMaI_II/IIO O COBCPHICHHBIX OIICpaluiaAX C UCIIOJIb30BAHUCM CBH,

- nony4ath oT banka koHcynbTauuu o padore cepsucon ChII.

10. OTBEeTCTBEHHOCTD

10.1. KiueHT HeceT OTBETCTBEHHOCTb 3a IPAaBUIBHOCTb, AKTyaJbHOCTb U JOCTOBEPHOCTH
ykazanus banky napamerpoB onepauuii ¢ ucnoiabzoBanuem CBII.

10.2. KiueHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M KOPPEKTHOCTh YyKa3aHus baHky
CBOMX HMJCHTU(UKAMOHHBIX U MHBIX JAHHBIX JUI1 OCYIIECTBIIEHHUsS pabOThl B PaMKax CEPBHCOB
CBIIL

10.3. baHK He HECET OTBETCTBEHHOCTH B ClIydadax, Koraa 3a4ucCIICHUC CpCICTB HonyaneJno HC
OCYIICCTBJIICHO UJIM OCYHICCTBJICHO C HAPYIICHUEM CPOKOB HEC 11O BUHEC banka.

10.4. baHk He HeceT OTBETCTBEHHOCTH 3a YACTUYHOE WM ITOJHOE HEBBIIOJHEHHE CBOMX
0053aTeNILCTB B COOTBETCTBHU C HaCTOAIINMHU HpaBI/IJ'IaMI/I, €CJIM JAaHHOC HECBBIIIOJJHCHUC
ABUIIOCH CJIICACTBHUECM O6CTOHTCJ’IBCTB, BO3HHUKIIUX B PE3YJbTATC HCIIOJIAOOK (C60€B B pa60Te)
TEXHUYCCKHUX CPCACTB BHC KOMIICTCHIIUA banka.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHO / HENpPaBWIBHO BBEICHHBIE
(nmpenocraBienHble) KiineHTOM cBeeHHs A OCYIIECTBICHUS ONEPaLluy UM MOJyYeHUs MHON
ycnyru B pamkax CBIL.

10.6. KiumeHt Hecer pHCK HACTyIUICHHS HEONArompusATHBIX MOCIEJICTBHM B clydae
OCYIIECTBJICHUSI OMepanuil TpeTbUMM JuuamMu, Jubo KiHeHToM 1o NpUHYXIEHHUIO, O]
BIMSHUEM OOMaHa, HAaCWIWsS, Yrpo3bl, 3JIOHAMEPEHHOrO COTJIAICHHUs NPEACTaBUTENS OJHOU
CTOPOHBI C IPYroil CTOPOHOM WJIM CTEUEHUS TAKEIbIX 00CTOSITEIHCTB.

10.7. Henonyuyenune bankom mperens3uii Kimenra B Teuenue 1 (0JTHOTO) KaJICHIAPHOTO JIHS CO
JIHSI COBeplleHus onepauuu ¢ ucnonb3zoBanuem CBII sBisiercs BoipaxkenueM cornacust Kiimenra
C COBEPIIICHUEM, YIETOM U OTPAKEHUEM I10 CUETY TAaKOW OTICPAIIHH.



10.8. bank He HeceT OTBETCTBEHHOCTH, €CIM HH(pOpMaIHs 00 N3MEHEHUH U / WU JTOTOJHCHUH
[IpaBun, omyOnMKOBaHHAs B TOPSAKE M B CPOKM, ycTaHOBJIeHHble [IpaBunmamu, He Obuia
MOJTydeHa M / WM M3ydYeHa M / WK MPaBUIbHO UCTOIKOBaHa KitmeHToM.

11. IIpouue ycaoBus

11.1. Cosepiuas onepaunu ¢ ucnonb3zoBanueMm CBII, KineHT noarsepxnaer, 4To 03HaKOMIJIEH U
coriaceH ¢ nonokeHusaMu [lonmutrkn 06paboTKM MepcoOHANbHBIX JaHHBIX baHka.

11.2. TlpusHanue HEACHUCTBUTEIbHBIM Kakoro-nmubo mojoxenus llpaBun He BieueT
HEJIEHCTBUTEIBHOCTH JPYyrux mnosiokeHuil [IpaBui, eciau MHOE HE BBITEKAET M3 MPU3HAHHOIO
HEJECWCTBUTEIbHBIM IIOJIOKEHUS.

11.3. KnuenT npouHpopMUpOBaH, 4TO B ciiydae ucronb3oBanust CBII mis onnaTtel TOBapoB H
yCIyr CIIOPHBIE BOINPOCHI [0 JOCTaBKE TOBAapOB / OKA3aHHUIO YCIIYT, BO3BpaTa TOBapa/OTMEHbI
YCIYrd WM UX KauyecTBa PAacCMAaTPHUBAIOTCS MEXKIY OTIpPAaBUTENIEM M MoJjydareieM ToBapa /
ycIyru U / uim B gocyaeoHoM / cynedHoMm nopsiake 6e3 ydactus banka.

11.4. B ocraibHOM, 4YTO HE€ YyperyiupoBaHo Hacrosmumu [lpaBunamu, HaaIeKXUT
PYKOBOJICTBOBAThCS YCIOBUSMHU JIOTOBOPOB U COIJIAIIEHUHM MEXIy CTOPOHAMH U JIEHCTBYIOIINUM
3aKOHOJATEIbCTBOM.



IIpunoxenue 4

K YCJOBHSIM NOJIL30BAHUS 0AHKOBCKHMU
kapramu AO Kb "XubiHoB"

IIpaBujia Beinmycka GAHKOBCKUX KAPT ¢ HHAUBHAYAJIbHBIM JIU3aHHOM MO J10TOBOPY €
NpeInpUITHIMHE B PAMKaX 3apIIaTHOIO MPOEKTa

1. TEPMUHBI U OITPEJEJIEHIA

1.1. Wpentudukatop — yHUKAJIbHBIA HMICHTHU()DUKALMOHHBIA HOMEp, IPHCBAUBAEMBII
nzo0paxkenuto. Mnentudukarop mpucBaMBaeTcsi MO OKOHYaHMM IIpolecca  CO3AaHUs
YHUKaJIbHOTO u3aiiHa KapTsl.

1.2. Maker kapTsl (MakeT) — yHUKalIbHOE HM300pakeHUE Tu3aiiHa JUIEBOM cTopoHbl KapThl,
co3naHHoe baHkOM Ha ocHOBe H300pa)KeHHs, BBIOPAHHOI'O MPENIPUATHEM, C KOTOPBIM
3aKJIFOYEH JIOTOBOP 3apILIaTHOIO IPOEKTa, ¢ HAJOKEHUEM Ha Hero Jjiorotuna baHka m npyroit
00s13aTesIbHONM HH(POPMALIUU B COOTBETCTBUU C TPEOOBAHUSAMU IIATEKHON CHCTEMBI.

1.3. IIpaBuina - IlpaBuna Beimycka OaHKOBCKMX KapT C MHIAWBUYaJbHBIM JU3alHOM I10 I0TOBOPY
C IOpelIpUsATHSAMM B pPaMKax 3apIUIaTHOIO IPOEKTa, KOTOPBIE COIEp)KaT  yCIOBUSA
npenocraBieHuss baHka BO3MOXHOCTHM CaMOCTOSITENIbHO BbIOMpaTh Au3aiiH  Kaptel ans
MOCIIEAYIOLIETO pa3MelleHus ero bankom Ha nuneBoi cropone Kaprel.

2. YCJIOBUA U TTOPAAOK ODPOPMIIEHU A

2.1. B pamkax Hacrosmux [IpaBun mpennpustie B paMKax 3apIUIaTHOTO TPOEKTa MMEET
BO3MOXHOCTb CO3/1aTh YHHUKAJIbHOE U300pakeHHUE C LIEIbI0 €r0 HAHECEHUS Ha JIMLIEBYIO CTOPOHY
OankxoBckux Kapt nmyrem mnepenaun B baHK Mo kaHajaM 3alllUIIEHHOIO JOKYMEHTOOOOpOTa
(3H0) daiina c raHHbIM H300paXxkeHHeM. Bmecte ¢ n300paxkeHHeM NpeANpUsITHE IPEIOCTABISIET
B baHK muchpMeHHOE coryiacie Ha MCIOJIb30BaHNWE COOCTBEHHOTO TOBAPHOTO 3HAKA C MEYAThI0 U
HOJIKMCHIO PYKOBOIUTEIIS.

2.2. [TapameTpsl H300pakeHust KapThl: 00beM (aiina He 6omee 10 M6, popmar JPEG nnu PNG,
pasmep He MeHee 2048x1300 nukceneil, paspemienue He menbie 600 dpi.

2.3. Ilpu cozpaHuM AM3aiiHa KapT Ha MPEANPUSATUU 00sA3aTeIbHBIM TPEOOBAHUEM SIBISETCS
yclIoBHE, 4YTOOBI JIOTOTHUIl OpraHM3allMi ObUT MO BBICOTE HE BbIIe Jorotuna baxka.
OO0s3aTenbHBIA BapUAHT MCMOJIb30BAaHUS JOTOTUIIA — FOPU30HTANBHBINA. JlorotTun opranuzanuu
MOXET OBbIThb MHTETPHUPOBAH B 3JEMEHTHl Iu3aiiHa Kaprel, T.e. M300pakeHue JOroTHIA He
otnenbHO Ha KapTte, a kak HEOTbeMJIEMOW YacTU OCHOBHOIO m3o0paxeHus. Hampumep, B Buze
BBIBECKM Ha 3[JaHUM, HAAMUCH Ha OOPTY TPAHCIIOPTHOTO CPEJCTBA, HA KHUTE U T.II. 3ampeniaercs
HCIIOJIb30BaHUE PA3IMUHBIX TEKCTOBBIX AJIEMEHTOB (CJIOTaHOB, IIUTAT U T.J.), 3a UCKJIIOUEHUEM
T€X CIy4aeB, KOTJa TEKCT — 3TO YacTh JIOTOTHUIIA.

2.4. Tlocne 3aBeprieHus TpoIEXypsl co3manusi au3aiiHa Kaptel bankoM ocymecTBisieTcs
IPOBEpKAa COOTBETCTBMsI NPEACTABICHHOro u300paxkeHus (pororpaduu) TpeOOBaHUIM,
ykazaHHbIM B 1. 3.2.3 IlpaBui. I'otoBomy n3o0pakeHuto npucBauBaercs Maentuduxartop ans
MOCJIEAYIOLIUX BBITYCKOB U NIEPEBBITYCKOB KapT B paMKaX KOHKPETHOTO 3apIUIATHOTO MPOEKTA.
2.5. Tlo pesymbraraM NpPOBEPKH, MpOBEIeHHOW B coorBercTBHH C 1. 2.3 IlpaBwi, bank
nepenaet yepe3 3/10 mnm KOpnopaTUBHOM AIIEKTPOHHOM MOYTHI HA TMPEANPUATHE HHPOPMAITUIO
00 OTKJIOHEHWU WU OAO0OpEeHUHU 3arpyxeHHoro mu3zoOpaxeHus. B ciayudae omoOpenuss bank
NepeJacT rOTOBBIM MAaKeT KapThl ISl COITIACOBAHMS Hadyalla BBIITYCKa.

2.6. Kapra BeImyckaeTcss TONBKO B ciydae oa00peHuss bankoM W mpennpustiem
n300pakeHus. YCJIOBUSL BBIMYCKa, OOCIY)KHMBAaHUS W MCIONb30BaHMA KapTel ompenensiorcs
VYcnoBusmu mnonb3oBanuss OankoBckumu kaptamu AO Kb "XubeHo", Tapudamu banka u
HacTtosAmmmu [IpaBunamu.

2.7. IlepeBbimyck KapTsl ocymiecTBisiercs: B cooTBeTcTBUU ¢ Tapudamu banka.



3. [TPABA 1 OBA3AHHOCTU CTOPOH

3.1.  bank Bmpase:

3.1.1. WudopmupoBarh mpeanpusaTie, ¢ KOTOPHIM 3aKIIOUYEH JOTOBOP 3apILIaTHOTO MPOEKTa O
pe3yibTaTax MpOBEPKU M300paKEHH HA MPEeIMET COOTBETCTBHSI TPEOOBAHHIM, YKa3aHHBIM B II.
2.3 u 3.2.3 IIpaBu.

3.1.2. be3 NONMOTHUTETHHOTO YBEAOMIIEHUS 00pabaThiBaTh CIEUUAIBHBIMUA MPOTPAMMHBIMU
CpeICTBaMU JJIsl yIy4llIeHHs KauecTBa n3o0paxenust Ha Kapre nonydenHoe nzo0pakeHue.

3.1.3. Hcnonw3oBaTh 1BET TOBAapHOro 3Haka baHka Ha BBIOPAHHOM HM300pPKEHUU IO
COOCTBEHHOMY YCMOTPEHHUIO U 0€3 TOMOJHUTEIILHOTO YBEJOMIICHUSI.

3.2.  Ilpennpusitie, ¢ KOTOPHIM 3aKJIIOYEH JOTOBOP 3apIUIATHOTO MPOEKTa 00s3yeTCs:

3.2.1. B cnyuae BO3HHUKHOBEHHSI CIOPOB W/WJIHM NMPEIbSIBICHUS TPETbUMHU JIllaMu baHkKy MCKOB
0 HENpaBOMEPHOM HCIIOJIb30BaHNH BaHKOM OOBEKTOB aBTOPCKOTO WM WHOTO OXPaHSEMOIo
3aKOHOM TIpaBa IpU HCIOJNB30BAaHMM B JAu3aiiHe KapTbl 3arpykeHHOro H300pakeHus,
BO3MECTUTh pacxoisl baHKy, CBsi3aHHBIE C YPEryJIMpPOBAHHMEM YKa3aHHBIX CIIOPOB U
pasHoriacuii, B TeueHue 10 KajdeHIapHBIX JTHEM C JaThl MOJYYEHUS COOTBETCTBYIOLIETO
TpeOOBaHUS.

3.2.2. VYBeIOMUTH JHII, 3aleYaTICHHbIX Ha MPEIOCTaBICHHOM H300paXeHUHU, O TOM, YTO
JaHHOEe H300pakeHHne OyAeT HCIONb30BaHO [UId pasMmemieHus Ha Kapre, W MHOIXyduTh HX
MUCbMEHHOE COIJIache Ha Takoe wucrosb3oBanue. [lo TpebGoBanuio baHka - mpenocTaBUTH B
cBOOOTHOM (hopMe yKa3aHHOE MMCbMEHHOE COTJIaCcHe JIUII, 3aIeYaTIeHHBIX Ha N300paKeHUH.
3.2.3. He ucnonws3oBath 1j1s co3aanus qu3aitHa Kaprer:

- DJIEMEHTBHl U HM300paKeHHs, pa3MelIeHHe KOTOpbIX Ha Kapre Bieuer HapylieHue NpaB U
3aKOHHBIX MHTEPECOB TPEThUX JHI[ (B TOM YHUCJE aBTOPCKUX M MHBIX 3alUIIAEMbIX 3aKOHOM
paB), TpeOOBaHMM JEHCTBYIOIIEr0 3aKOHO/1aTENbCTBA,

- CHUMBOJIBI aHTHPEIUTHO3HON WM aHTHCOIMAIBHON HAIMpPaBICHHOCTH, HAPYLIAIOIINE HOPMBI
MOpajld ¥ HalpaBJCHHbIE Ha paKUTaHWE MEXHALMOHAIBHON (MEXITHHYECKOH) WM
MEXKOH(PECCHOHATbHONW HEHABUCTH JTUOO BPaXKIbl,

- MaTepuabl, MOOYXKJAI0IINe K COBEPIICHUIO MPOTUBONPABHBIX JIEHCTBUN MM MPHU3BIBAIOLINE K
HACWJIMIO U YKECTOKOCTH, MOPOYAIUE YECTh, JOCTOMHCTBO WIIU JEJOBYIO PEMYTAIUIO JIHUIA WU
TPYIIIBI JIHII,

- TIOJIMTUYECKHUE, PEIUTHO3HbBIE, KYJIbTOBBIE JIO3YHTH U CUMBOJIBI, T€pObI M UHBIE OQUIIHATbHBIE
rOCyJapCTBEHHBIE CHMBOJIBI, 3HAKU 30/IHAKA;

- OpaHHBIX CJIOB, HEIPUCTOWHBIX U OCKOPOUTENIBHBIX 00pa30B, CPaBHEHUHN U BBIPAXKEHUH, B TOM
Yycie B OTHONICHWH II0JIa, Pachl, HAIIMOHAJIBHOCTH, MPO(EcCHH, CONMATBHON KaTeTOpHH,
BO3pacTa, s3bIKa YeIOBeKa U TpakJaHuHa, O(DUIIHATBHBIX TOCYAApCTBEHHBIX CHMBOJIOB ((1aros,
repOoB, THMHOB), PEIUTMO3HBIX CHMBOJIOB, OOBEKTOB KYJIBTYPHOIO Hacienus (MaMATHUKOB
UCTOPUU U KYNbTypbl) HapoaoB Poccuiickoit denepannu, a Takke OOBEKTOB KYIbTYpHOTO
HaCIIe/IUS;

- ¢otorpadpun (u300pakeHus1) NOJEH, B TOM YHCIE 3HAMEHHMTOCTEH, a TakKe H3BECTHBIX
BBIMBIIIJIEHHBIX MTEPCOHAXEH 0e3 cortacus mpaBoo0IaaTens;

- KaJpel U3 KUHODUIBMOB, MYIbT(HUIBMOB, WIUTFOCTPAllMM K KHUTaM W T.A. (B TOM YHUCIE
MOJTyYeHHBIE M3 JIIOOBIX OTPBITBIX WJIM 3aKPHITHIX HCTOYHWUKOB, BKIIOYass HWHTEpPHET) Oe3
coryiacust mpaBooOagaTens;

- U300pakeHus JII0JIeH B (hopMe, SKUTTUPOBKE MITH CIICHIONIEKIE C Y3HABAEMBIMH WJIH YHTAEMBIMHU
OpeHamu, TOBApHBIMH 3HAKaMU, 3HAKaMU O0CITYKHBaHUS;

- U300pakeHNs OpYKHsi, OOCTIPUITIACOB U BOCHHOUW TEXHUKH;

- N300pakeHust Taba4yHOM, aTKOrOJIBHOM U CIUPTOCOIEpkKAIeH  MPOAYKLIUU u
aCCOLIMMPYEMBIX C Hell aTpuOyTOB;

- U300pa’keHUs, CBS3aHHBIE WJIM AacCOIMUPYEMble C HW3TOTOBJIEHHEM U YNOTpeOJeHHneM
HApKOTHKOB;

- N300payKeHUsl, CBSI3aHHBIC WM aCCOIMUPYEMbIE C a3apTHBIMH UTPAMU U TIOpHOTpadueii;

- MaTepHalIbl, COJEepPIKAIINE ICHES)KHBIE 3HAKH, MOHETHI, MApKH, KYITIOPBI, MEJIAJIA, B TOM YHUCIIE



CTApUHHBIEC U BBILIEALINE U3 YIOTPEOICHHUS;

- MaTepuallbl, CoJeprKallie TOBapHbIE 3HAKM M 3HAKH OOCIYXHMBAaHUs, PEKJIAMHbBIC MaTepUabl,
ab0peBUaTypbl, CHUMBOJIBI M HAUMEHOBAHUS KOMIIAHUH, B TOM YHCJIE€ HAHECEHHbIE Ha
NPOAYKIMIO, BKJIIOYash aBTOMOOWIIM, IIOJyYeHHble O€3 paspelieHus] BIAJACbIEB IpaB Ha
UCIIOJIb30BaHUE TAaKUX N300pakeHUil;

- MaTepualibl, cojaepkamue TenedOoHHbIE HOMEpa, MOYTOBBIE M 3JIEKTPOHHBIE ajpeca, ajpeca
Be0-CaliTOB Ha JIOOBIX SI3bIKAX U B JIIOOBIX CHCTEMaX MCUMCIEHMS, COCTOSIIIUE U3 HUPP, TEKCTa,
OYKB;

- n300pakeHUsi, Ha KOTOPbIX OyAyT TPYAHO pa3IuuuMMbl 3ieMeHThl KapTel, a Takke
M300paXKeHMsl, Hapyllaroulie WJISHTUYHOCTh 3JeMeHTOB KapThl winm Memaromue LHeloCTHOMY
BOCIIPUATHIO TOBAPHOT'O 3HAKA;

- U300paXeHHs, KOTOPhIE MOTYT HETAaTHBHO MOBIUATH Ha pemyTauuio [lmaTexxHoi cuctemsl U
banka;

- UHBIC M300pakeHusi, nmpu3HaHHble bankom w/winm IlnaTexHON cHCTEMON HENOMYCTUMBIMHU K
pasmenienuro Ha Kapre.

3.3. B cnyuae HapymieHus TpeboBaHuii ykasaHHbIM B 1. 2.3 u 3.2.3 baHk MOXeT OTKa3aTh B
BBIITYCKE KapThl ¥ MOMPOCUTH 3aMEHUTh U300paKeHHE.

4. OTBETCTBEHHOCTb CTOPOH

4.1. llpennpustue rapaHTHpPyeT, YTO UM I[IOJIy4€HO IHCbMEHHOE CoIJlacue OT JIuI,
3alle4yaTIEHHbIX Ha M300paXeHUU M3 COOCTBEHHON KOJUIEKIUM, U YTO OH MMEeT IIpPaBo
MOJIb30BAHUSL W PACHOPSDKEHUS M300paKEHHEM, 3arpyKeHHBIM M3 COOCTBEHHOW KOJUICKIIUH,
BKJIIOUasl IIpaBO Ha IpenocraBieHue banky musa pasmenienuss Ha Kapre, m 4TOo Takoe
MCIIOJIb30BaHUE M300paKeHMsI HE HApylIaeT IPaB M 3aKOHHBIX MHTEPECOB TPEThUX JIUIL, B TOM
qucie paBa YaCTHOM COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH JIMYHON KU3HH, UCKIIFOUUTEIBHBIX
(MMyILIECTBEHHBIX ) MPAB, & TAK)KE JINYHBIX HEMMYIIICCTBCHHBIX U HHBIX IPAaB.

4.2. Ilpennpusitue HeceT OTBETCTBEHHOCTh Iepe] BaHKOM M TpeTbUMHU JHULAMHU 1O JIHOOBIM
NPETEH3UsIM M HCKaM, KOTOpble MOTYT OBITh HpeabsBieHbl K baHKy WM HamMoOHAIHHON
miarexHol cucreMe MHUP B cBiA3uM ¢ HapylleHHEM aBTOPCKMX M HMHBIX IIpaB, BBI3BAHHBIX
pasmerenreM Ha Kapre npenocraBieHHOro n300paxeHusl.

4.3. Ilpu 3arpy3ke nzobpaxenus B bank c¢ nensto coznanus ausaitHa Kaptel npeanpusitue
nepenaer baHKy IpaBoO Ha HMCIIOJIB30BaHWE, M3MEHEHHME, Ie€4aTh, PAaCIpOCTPAHEHUE TPETbUM
JMIIaM ¥ XpaHEHUe JaHHOTO U300paXKeHUs B TEUEHUE BCEro CpOKa JIeHCTBH BBIMYIIEHHBIX KapT
(B TOM uMcie B TEUEHHE CpOKa JEHCTBHUS NepeBbINYUIEHHBbIX KapT B pamkax 3apIuiiaTHOTO
IPOEKTa).

4.4. llpennpustue coriamaercs U MOHMMAaET, YTO BCE MpaBa Ha CO3JIaHHBIM nu3aiiH KapTbl
npuHaanexaT baHky B TeueHHMe Bcero cpoka aerctBust KapTel (B TOM uucie B T€UEHHE CpOKa
JefCTBUS MepeBbINyIeHHbIX KapT B paMKax 3apIulaTHOTO IMPOEKTA).

4.5. baHk He HeceT OTBETCTBEHHOCTHU B Cllyyae BOSHMKHOBEHHS CIIOPOB W/WIIH MPEbSIBICHUS
TPETHUMH JIUI]AMH UCKOB O HEITPAaBOMEPHOM HCII0JIb30BAaHUHU (Pa3MEIEHNHU Ha JIMLIEBOM CTOPOHE
Kaptel) bankoM wn300pakeHus, MepelaHHOrO MpeInpUATHEM JJs BBIIyCKa KapT B paMKax
JIOTOBOP 3apIUIaTHOrO IPOEKTa, €CIIM TAaKoe H300paKeHHE SBIAETCS OOBEKTOM aBTOPCKOIO
IIpaBa TPETHETO JIUILIA.



