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OO0mue ycIroBHs JOroBOpa KOMIUIEKCHOTO 6aHKoBCKoro oocmyxuBanus AO Kb «XiprHOB»

Hacrosmme «O61mue ycnoBus 10roBopa KOMILIEKCHOTO 0aHKOBCKOTO 00CITyKUBaHUM» (Hanee — Oomue
ycaosust IKBO) u «3asBieHne o NpucoeANHEHUHN K O0IIUM YCIOBHUSIM AOTOBOPa KOMIUIEKCHOT'O OaHKOBCKOTO
o0CIyXKUBaHUs» MO0 «3asBICHUE O MPEAOCTABICHWM OaHKOBCKOTO MPOMYKTa», COAEpKallee COriache
Kmuenra na mnpucoemmuenune xk OOmum ycioBusam JIKBO, Hamgmexammm o0pa3oMm 3alolHEHHOE U
nonnucanHoe KimmeHToM, B COBOKYITHOCTH SIBISIFOTCS 3aKiIroueHHBIM Mex 1ty Kimmentom n AO Kb «XierHOBY»
J1oroBOpOM KOMILTEKCHOTO OAHKOBCKOTO 00CITY>KUBaHHS.

1. TepmuHbI H onipeaeeHHs

Ecnu nHOE npsiMO HE OTOBOPEHO, BCE TEPMHUHBI M ONPENEIECHUs, UCIOIb3yeMble B HacTosiux O0mmx
yenoBusix JIKBO, moHrMaroTCst ¥ TpaKTYIOTCS B COOTBETCTBUH C 3aKOHOAATeNhCTBOM Poccuiickoit @enepannn
Y HOPpMaTHBHBIMH JJokyMeHTamu banka Poccum.

AOoHEeHTCKHII HOMep — HOMEp COTOBOTO TenedoHa, MpeaocTaBIeHHbIH KimeHTy omepaTopoM MOIBMKHOMN
3JIEKTPOCBSI3U B COOTBETCTBUM C IOTOBOPOM Ha OKa3aHUE YCIIYT CBSA3M U npenoctasieHHb Knnentom banky
B KaueCTBE OCHOBHOIO KOHTAaKTHOTO HOMEpa il MH()OPMAaMOHHOTO M (DMHAHCOBOTO B3aMMOJCHCTBUS C
Bbankom B pamkax J{MCTaHIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHUS.

AHAJIOT COOCTBEHHOPYYHOH MOANMMCHM — KOJ, THapoib WJIM HWHOM YyKasaHHbI B [loroBope aHamor
COOCTBEHHOPYYHOH MOJIHCH, UCTIONb3yeMblii KireHToM aiist moATBep KACHUS Bolien3bsiBieHus: KinenTa Ha
COBEpLICHUE ONEepalMii WIH yIOCTOBEPSIIOMINI (aKT COCTABIECHUS W/WIM 03HAKOMIICHUS, U/WUIH MOAIHCAHUS
3JIEKTPOHHOTO COOOIIEHHs, DJIEKTPOHHOIO NOKYMEHTa, B TOM YHCIE JOrOBOpa B JJIEKTPOHHOM BHIE,
3aKITI0YaeMOoro uepe3 Y TaleHHbIE KaHAIbI 00CTyKUBaHHS.

ADOHEHTCKOE YCTPOHCTBO — AIIEKTPOHHOE YCTPOUCTBO (TIEPCOHATBHBINA KOMITBIOTED, TIAHIIET, CMapT(OH,
COTOBBIN TeneoH W T.M.), MOAKIIOYCHHOE K MOOWIBHOH (TOABWKHON paaroTenc(OHHON) CBA3HM W/MIH
nH(GOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOH cetn MHTepHer (nanee — MHTEpHET).

AyTeHTHGUKAINA — yIOCTOBEPEHUE MPABOMOYHOCTH obOparneHust Kimenra (nmpencrasurens Kimenta) B
Bank, ToM uncie B TOM 4nciie npy o0palieHun mo Teaedony, IIsi COBEpIICHHs ONepannuii U/ MOoTydeHHs
uHpopmManyu o Cyeram/BKJIagaM 1 APYruM NpoaykTaM B banke B mopsake, npeaycMoTpeHHoM JloroBopom
KBO.

Bank — xomMepuecknii 6aHk «XJIbIHOBY (akuuonepHoe 0611ecTBo) (AO Kb «XmbsiHOBY).

BankoBckmii mpoayKT — oTeNbHAs OAHKOBCKAasl yCIIyra, HalpaBieHHas Ha YAOBJIETBOPEHNE OIPEAETEHHBIX
norpedHocteit Knuenra (Hampumep: OaHKOBCKMM cué€r, OaHKOBCKas Kapra, HOTPEOUTENBCKUI KpEemuT,
WHTEpHEeT-0aHK U T.1.).

BupryaabHblii TOKEH — CTpOKa CHMBOJIOB, aBTOMaTHYECKH IeHepupyemas U HampasiseMas bankoM Ha
MobunbHoe ycrpoiictBo Kimenra, ncnonb3yemas anst Ayrentudukanuu. Cpok aedictsus BupryanabHOro
TOKEHa yCTaHaBIIMBaeTCsl baHkoM caMOCTOSITENBHO.

Beirogonpuobperarens — MO, K BBIFOAE KOTOPOro AcicTByer KinueHT, B TOM 4YHCIE HAa OCHOBAaHUHU
areHTCKOro J0roBopa, JOroBOPOB MOPYUYEHHs], KOMHUCCHU U JOBEPUTENBHOTO YIIPABIEHMUS, TIPU MPOBEICHUU
oTepanuii ¢ IeHEKHBIMH CPEJICTBAMHU M HHBIM UMYIIIECTBOM.

JepxaTennb kapTsl (1asiee — Jlep:kaTes) — pusnueckoe A0, Ha UM KoToporo bankom BeimymeHa Kapra,
MOJTy4YMBIIIee MTPaBO Ha MOJIb30BaHUE KapToil B pamkax Jlorosopa KbO.

JucTaHIlHOHHOE 0aHKOBCKOEe O0O0CTy:XKHMBaHue - (OPMHUPOBAHHE M WCIIONHEHHWE PACIIOPSHKEHUA Ha
COBEpLICHUE omepauuil w/mmum o0paboTka 3asaBok KimeHTta ¢ ncnonb3oBaHMeM AyTEHTH()MKALMOHHBIX
JaHHBIX W/unn KoJoB JocTyna u/uiny npenocraBieHie nHGOPMAaIUK TI0 3aKIII0YEeHHBIM Mexay KimeHtom u
Bankom moroopam uepe3 bankomar, eauHblii mH(pOpManMoHHBINA LeHTp banka mo TenedoHy w/mnm callT
banka B Wurepner w/mmum Wnarepner-bank w/wnm MobOunbHblii bank w/nim MoOuiibHOE NpHIIOXKEHUE
«MHTEepHET-0aHK» W/WiM IpyTrue KaHaybl oO0coyxuBaHus B IHTepHET (BKJIIOUYasi SJIEKTPOHHYIO TOYTY/4aThl)
W/WJIM KaHaJIbl COTOBOM CBsI3HU, BKJIr0Yass SMS-cooOienus u Push-yBengomieHust.

JoroBop komiiekcHOro 0aHkoBckoro oocay:xkuanus (Jdorosop KBO) - nmoroBop, ompenensomuit
YCIIOBHSI M TIOPAJIOK OCYIIECTBIEHUS baHKOM KoMIieKcHOro OaHKoBckoro obcmyxuBanus (KbO),
3akimoyaemMbii Mexay bankom u  KnuentoMm, mnosBossitomuid  KnueHTy mnosib3oBaThesi baHKOBCKUMU
MPOLYKTaMH, B TOM YMCIIE TUCTaHIMOHHO, Oe3 nmocemieHus opucos banka.

JoroBop o npenocraBjiennu 6ankoBckoro npoaykra (Jorosop o BII) — noroBop, 3aKiItOUEHHBIA MEXTY
bankom u  Kiumentom ¢ uenpto  mpenocrtaBiieHusa — KimeHnTy — BaHKOBCKOTO — MOpOJyKTa.

VnpasiieHre po3HHYHOro GH3HECa
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AYJ — TOKyMEHT, YAOCTOBEPSIOMNN JTUIHOCTh (PU3MYECKOTO JIMIA B COOTBETCTBUHU C 3aKOHOAATEIBLCTBOM
Poccuiickoii @enepanuu.

Enunas cucrema uaentupuxkanuu u ayrentupuxkanuu (ECHA) - DenepanbpHas ToCynapcTBEHHAas
uHpopManroHHas cucrema "Enunas cucrema WAeHTH(PUKAUUM U ayTeHTU(PHKAUUU B HHPPACTPYKTYype,
oOecrieunBaronie MHPOPMAIMOHHO-TEXHOJIOTHYECKOE B3aWMOJICHCTBHE WH(GOPMAIIMOHHBIX  CHCTEM,
WCTIONIB3yEeMBbIX IS TIPENOCTABICHHUS TOCYIaPCTBEHHBIX 1 MyHHUIIUIIATHHBIX YCIYT B DJIEKTPOHHOH (opMe.
Enunbiii uHpOpManHOHHBIN HEeHTP — 3TO QYHKIHOHATBHOE NoApaseieHrne 0aHka, COTPYAHUKHA KOTOPOTO
00pabaThIBalOT OOpaIeHNs KIMEHTOB M0 TenedoHy, 3JeKTPOHHOH modTe, Be0-popMe Ha caiiTe, TOCPEACTBOM
MECCEHJIKEPOB, COIIMATIbHBIE MeIna U T.1.

3asiBiieHue — «3asiBIIEHHE O NMPHCOEIUHEHUM K OOIIMM YCJIOBHUSIM AOIOBOPAa KOMIUIEKCHOIO OaHKOBCKOTO
obciyxuBanusy (IIpunoxerne 1 xk O6mmm ycenoBusim JIKBO) wiu uHOE 3asBIEHHE, COCTABJICHHOE IO
ycraHoBieHHOH bankoM ¢opme, monnucanHoe u noganHoe Kimentom B bank ¢ nensio 3akimrouenus JJorosopa
KBO. 3assnenue apusercs HeoThemieMmoit yactbio Jlorosopa KBO.

3asiBjieHHe O TIpeIOCTABJIeHHH OaHKOBCKoro mpoaykra (3asmienune o BII) — cocraBieHHoe Mo
ycraHoBieHHOH bankom ¢opme u noanucanHoe KinrenToMm 3asBieHne, MOATBEPIKIAIOIIEEe BOJICH3bSBICHUE
Krnuenra o 3axmouenun Jloroopa o BII u npenocrasnenun emy bankosckoro npoaykra B pamkax JloroBopa
KBO.

HNnentudukanus — ycranosienue mmaaoctu Kinenra (nosepennoro nuia Kinuenra) npu ero oOpamieHnu B
Bank amst coBepienns 6aHKOBCKHX omepannii mwin noiydeHust napopmarmu no Cueram Knnenra B mopsxe,
npemycMoTpeHHoM HacTosmmmu Oomumu yenosusmu JKBO.

Hnentudukanuss B neasax ucnoiHeHus 3axona Nell5-®d3 «O npoTruBogeiicTBMU Jierajau3auuu
(0OTMBIBAaHMIO) /J0XO0I0B, MOJYYEHHBIX MNPECTYNHbIM IyTeM, U (UHAHCHUPOBAHUI) TEPPOPHU3MA». -
COBOKYIHOCTh MEpPONPUATHI MO yCTaHOBIEHUIO ompedeneHHbix B @3 ot 27.07.2006 Nel52-03 «O
MEpCOHANBHBIX JTAHHBIX» cBedeHHH o KimeHrax, ux mpencraBurensx, beHedunuapHbBIX BiIafeiblax H
BrironomnpuoOperaTensix 1 MOATBEPKICHUIO JOCTOBEPHOCTH ATHX CBEICHUIH € MCTIOIB30BaHUEM OPUTHHAIIOB
JOKYMEHTOB W /WM HamaeXalnmM o00pa3oM 3aBEpPEHHBIX KOMHA M /WM TOCYIapCTBEHHBIX M HHBIX
WHPOPMAIIOHHBIX CHCTEM.

KanenT — pusudeckoe auIio, 3aKiirouaroiee / 3akirounsiiee ¢ bankom Jorosop KBO.

Kapra — 0aHKOBCKas KapTa IJIATeXHOW CHCTEMBI, SBISIOMIASICS AIIEKTPOHHBIM CPEICTBOM ILIATEXA,
MpeHa3HaueHHas Ui COBEpIIEHUs omepanuu ee JlepkareneM B Ipelenax ycTaHoBieHHoro llmatexHoro
JIMMUTA KapThl, pACYETHI [0 KOTOPOU OCYIIECTBISIOTCS 3a CUET ACHEKHBIX cpeAcTB KineHnrta, pa3MeleHHbIX
Ha ero Kaprcuere, u/unu npenocraBieHHOTo kpeauta «Kapra ¢ kpenuTHeIM TuMuToM» Wit «OBepapadTy.
[Ipenocrapnsiercss TONBKO JWLAM, TOCTUTIIHMM 18-meTHero Bo3pacta. Kapra sBiserca cpeiacTBoM st
COCTaBIICHHSI B TYHKTaX OOCITy>KUBAHUSI KapT PacUeTHBIX U MHBIX JJOKYMEHTOB, MMOJIEXKAIMX OIUIATE 32 CYET
Knuenra.

Kaprcuer — rekymmuii cuer Kinuenra, otkpbiToiil B banke Ha ocHoBanuu Jlorosopa KbO nm60o Jorosopa o BIT
([JoroBopa o npeaocTaBieHHH U 00CTY)KUBAHUHU KAapThl) U CIYXKAIIMH JJIs1 y4eTa IeHeKHbIX cpeacTB Kinenra
U omnepauui, COBEpIIEHHBIX C UCIOJb30BaHueM KapThl mnn €€ peKBU3UTOB.

Koabpl pocryma - rpaduyeckue, nudpoBble W/uiM OYKBEHHBIC KOJbI, IT03BOJIIONIUME OCYIICCTBHUTH
Aytentudukanuto Kimenra mpu ero ooparienny B bank yepe3 Y naneHHbIe KaHAIBI 00CTyKUBAHHUS.

JloruH -— yHUKalbHas [OCIe0BaTeNIbHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB C UCTIOJI30BAHUEM JIATHHCKOTO
anasuTa, I03BOJIsIOMIAs TponsBecTH Bepudukanuro Knuenrta B ycraHOBIEHHBIX JIOTOBOPOM CITydasix.
Mo0OuabHOe MPUJIOKEHHE — TPHIOKEHNE TSI MOOMIBHOTO YCTpoiicTBa (cMapTdoHa, TUTaHIIeTa U T.II.),
MO3BOJIAIONIEE OPTaHM30BaTh OOMEH JOKYMEHTaMH B DJIEKTPOHHOU Popme Mexay bankom u KimenTom.
INUH-kox — CeKpeTHbId NEePCOHANBHBIN HICHTH()UKAIMOHHBIA HOMEp (YETHIPEX3HAYHOE YHCIIO),
npucBanBaemblii kaxaond Kapre (kpome 1udpoBoil KapThl), SBISIOMMNACT AHAJIOrOM COOCTBEHHOPYYHOI
nonmucu [depxkarens Kapter. [TMH-kon renepupyercst ¢ codmroieHrneM KOH(QHUIESHIIMATBHOCTH, HEJJOCTYIIEH
corpynaukam banka, n3Becren tonbko Jepkaremo KapTel M He MOAMEKHUT pa3TialieHHI0 TPETHUM JIHIIAM.
Onepanun no Kapre, cosepmiennsle [lepxartenem Kapter ¢ BBogom I[IMH-xoma, mpupaBHUBaroTCcs K
orepanusaM, 6€3yCcI0BHO 0Z0OpEHHBIM M COOCTBEHHOPYYHO MOMTUCaHHBIM JlepkaTenem KapTer.

IIpocras r1exTponHas moanuck (I13II) - a;mekTpoHHAS TOAMUCH, KOTOPAs MMOCPEICTBOM HCITOJIb30BAHUS
KOJIOB, Mapojied WM HWHBIX CpPEACTB NOATBEpKAaeT (akT (GopMUpOBaHUS 3JIEKTPOHHOH IOAMUCH
OIIpEe/IeNICHHBIM JIUIIOM B cooTBeTcTBHH ¢ JloroBopom. I1DI1 cooTBercTByeT mpu3HaKam U TpeOOBAHUSM,

VnpasiieHre po3HHYHOro GH3HECa
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MPEbsBISIEMBIM K MIPOCTOM 3MeKTpoHHOH monnucu DenepansHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3 «O6
3JIEKTPOHHOM MOIMNCH» U SBISICTCS aHAJIOrOM cOOCTBeHHOpY4HOU noanucyu Kinunenra.

Osepapa¢r - kpeaut, npeaocTaBisieMblii baHkoM Npu HEJOCTATOYHOCTH MM OTCyTCTBUM Ha Kaprcuere
JNEHEeXHBIX cpeAcTB KimeHTa i omuaTel COBEpLIEHHBIX onepauuil. IlpemocraBisiercs TOMBKO JMILIAM,
nocturmuM 18-J1eTHero Bo3pacra.

Caiit banka — opunuansHblii caiiT banka B cetn VIHTepHET, pacmloNoKeHHBIN MO AJIEKTPOHHOMY alipecy:
www.bank-hlynov.ru.

Cucrema «HtepHeT — 6ank» (Cucrema, CepBHC) — IpOrpaMMHO-ANIAPaTHBIN KOMIUIEKC, TTO3BOJISIFOIITHI
OpraHu30BaTh 0OMEH AIEKTPOHHBIMU JOKyMeHTaMu Mexay bankom n Kimenrom.

Coob1eHHe — KOPOTKOE TEKCTOBOE COOOIIECHHE, HampaBisseMoe bankoM Ha AOOHEHTCKHII HOMEpP, B TOM
uuciie Push-ysemomienus.

Croponbl — bank u Knuenr.

Cropona — bank niam Knmenr.

Cuér — 6ankoBckmii cuét Kimenra (Texymmii cueT, cyeT BKJIana, cuer KapTsl), oTKpbITHIH B banke B pamkax
Horosopa KbO, m6o Ha KOoTOpEIi pacipocTpansercs neiicteue Jlorosopa KBO.

Tapu¢br banka — neiictyromue B banke tapudHsie mnansl mo odcimyxuBaHuio KiIMeHToB, B TOM YHCIIE:
«Tapudbl KOMHCCHOHHBIX BO3HArpaXXACHHUI Ha TpefocTaBisieMoe oocayxuBanue puzndeckuM iaunam B AO
Kb «XnbrHOBY,; «Taprdbl KOMHUCCHOHHBIX BO3HATPAXKACHUHN 0 00CITY)KHBaHUIO OAaHKOBCKHUX KapT U CUETOB C
HCTIONIb30BaHHEM OaHKOBCKHUX KapT».

Ynanennble kaHATbI 00CTY:KMBAHMS — CHCTEMBI, CEPBHCHI, PECYpPCHl U yciyru baHka, mpenocrasistomnye
Kimenty npu ycnoBunm ero ycrnemHoi MneHTudukanmm 1 AyTeHTH(PHUKAIIIN BO3MOXXHOCTh JTUCTAHIIHOHHO
MPU TIOMOIIHM BJIEKTPOHHBIX CPEICTB CBS3M OCYIIECTBIATH (OPMHUPOBAHHE, MOAMUCAHUE DIIEKTPOHHOTO
JIOKYMEHTa U HampamieHue ero B bank B coorBercTBuu ¢ JloroBopom KBO, a taxke ¢opmupoBaHwue,
moJimucanrie DIIEKTPOHHOT0 TOKyMeHTa OaHKOM W HamparlieHne ero KinmeHty B cooTBeTcTBHE ¢ JJoroBopom
KOMIIJICKCHOT'O OaHKOBCKOT'O OOCITYKUBAHUSI.

HudpoBas kapra — 3T0 nebeToBas WIM KpeAWTHas OaHKOBCKas KapTa, HE WMEOMIasl IIaCTHKOBOTO
HOCHTEJIS.

Yat (OHIaliH-KOHCYJIBTAHT) - CEPBUC MPEI0CTaBIeHNs KOHCYnbTanuid Kiimenram, oOpatusiimumMcs B bank
4yepe3 YalleHHbIE KaHalbl OOCTY)KMBaHUS, U OKa3aHWs HEKOTOPBIX ychyr (mo ycMmoTpenuto banka) mms
ABTOPU30BAHHEIX TONb30BaTeneil CucteMsl « HTEpHET-0aHK» B peKUME PEalbHOTO BPEMEHH.
DaeKTpoHHBIH T0KyMeHT (/1) — TOKyMeHT, cOPMHUPOBAHHEIN C HCIOIB30BAHHMEM aBTOMATH3UPOBAHHBIX
cucreM baHka W copep)kamuii B 3JeKTpoHHOW (opMe pacnopspkeHne KnmeHnra banky Ha coBepiieHue
ornepauui no cueram KiueHTa Wi MHBIX onepanuil. DJIEeKTPOHHbIE JOKYMEHTHI XPaHATCS B AIEKTPOHHOM
BUJIc B MH(OPMAIIMOHHBIX cucTeMax baHka.

Push-yBenomiienne - cooOrieHue, oTmpaBisieMoe baHKOM C HCIOJb30BaHWEM ceTh MHTepHer Ha
aboHEHTCKOe ycTpoicTBO KitneHTa ¢ ycTaHOBJIEHHBIM Ha HeM MoOWIIHHBIM IpHiIoKeHneM baHka.

2. OOwmmue moJoKeHus

2.1. Horosop KBO 3akntouaercs myrem npucoeannenus Kimenra k mHacrosum O6mum yciosusim JIKBO
B LIEJIOM, B COOTBETCTBHUU CO cTaTheil 428 ['paxknanckoro koaekca Poccuiickoit denepanun.

2.2.  Jorosop KbO 3axmouaercs:

2.2.1. Ha ocHOBaHUM 3asBIIE€HUs, COCTaBIeHHOro0 KiimeHTOM B ABYX 3K3eMIUIApax (10 OJHOMY JJIsl KaXKIOoH
n3 CTopoH) Ha OyMa)KHOM HOCHUTEJIE, pH JInuHOH siBke KireHnra B oduc banka, npu npenbsasicann KiimeHTom
JAVYJl 1 uHBIX TOKYMEHTOB, IEpPEUYeHb KOTOPHIX ompexaensercss baHKoM B COOTBETCTBHM C TPeOOBaHUSMHU
3aKkoHOojaTenbcTBa Poccuiickoit ®enepauru u  HOpMaTuUBHBIX akToB banka Poccuu. JloKyMeHTHI,
npeabsBisieMble KITneHTOM, TOIDKHEI OBITH TeHCTBUTEILHEI HA ATy WX MPEAbSIBICHIS B baHk.

2.2.2. Ha ocHoBanuu 3aseneHus o bll, comepxkamero cormacue Kimenrta Ha mpucoenuHenne Kk OOmmm
ycnousiMm JIKBO, odopmileHHOT0 B COOTBETCTBHM € YCIOBUSIMHU COOTBETCTBYIOIIEro Jlorosopa o BII.

2.3. [IpenycMOTpEeHHBIN HACTOSAIIMMHU Y CIIOBHSMHU ITOPSIOK 3aKIF0UeHUs JoroBOpOB H/UITN HAIIPABIICHUS
Y TIOJIKMCAHUS JOKYMEHTOB, B TOM YHUCJIC IIOCPEACTBOM JIMCTAaHIIMOHHOTO O0C/TY)KMBAHHS C UCIIOIb30BaHUEM
AyTeHTH(UKAIMOHHBIX TaHHBIX W/uiu Komos qoctyna u/wnu I1pocToit 31eKTpOHHOM MOIITUCH, TPH HAJTHIHH
TEXHUYECKOW BO3MOXKHOCTH MOXKET OBITh UCIIOJIb30BaH KiTMEHTOM Takike /ISl 3aKITFOUYSHHS JOTOBOPOB W/MIIH
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HaIpaBJICHUs U MOJIUCAHUS JOKYMEHTOB B IeNAX noayueHus KireHntoM npennaraemMbix naptaepamu banka
YCIIyT, BO3SMOXXHOCTB TIOTY9YeHHUST KOTOPBIX JOCTYyIHA B TnaHOM kKaOuHere Kimenrta Ha Caiite banka.

2.4. JloroBop KBO cunraercs 3akIOYEHHBIM C JaThl NpHUHATHS (akienrta) bankom 3asBieHus,
npejacTabieHHoro JuuHo KnuentoMm, npeacraBurenem Knuenta, npenbssuBimmmM JIYJI, 1 npu BbIOTHEHUN
OJTHOTO W3 CIETYIOIINX YCIOBHI:

e bBamk mnpuasn (akmenToBan) 3aseiaenne o bBII, mpencrasnennoe Kimentom mmuno B bamk
OTHOBPEMEHHO ¢ 3asBICHUEM;

o bank npunsn (akuenrtosan) 3aseieHue o bI1, B kotopom KimeHT maer cornacue Ha MpUCOSIUHEHHUE
k O6mumM ycnosusim Jlorosopa KBO;

e Ha MOMEHT mpenocTaBieHusi 3asBieHus y Knmenra mmeercss BaHKOBCKHH MPOAYKT, Ha KOTOPBIHA
pacmpoctpansercs neficrsue Jlorosopa KBO.

Otmerka banka o npusatun ot Kinuenra 3asBieHus NPOCTABISAETCS B COOTBETCTBYIOILEM pa3fieie

3asBieHus ¢ yKa3aHUEM JaThl U noAnucu paborarka banka. Oxua sx3eMIuisip 3asBieHus octaéres B banke
U SIBIISIETCS, B TOM YHCJIE, OCHOBaHHEM JJisl 00pa0OTKM MEepCOHANBHBIX JaHHBIX KiMeHTa B COOTBETCTBHU C
nonoxkeHusiMu PenepanpHoro 3akoHa or 27.07.2006 Nel52-®3 «O mepcoHalbHBIX JaHHBIX». BTopoit
3K3eMIULIp 3asiBICHUS ¢ OTMETKOU 0 mpuHiITHH bankoM nepenaérca Knuenry. 3asBienue ¢ otMmeTkoi banka
O NIPUHATHY (aKLENTe) SABISAETCS JOKYMEHTOM, TOATBepKAatommM ¢dakT 3akmodenus Jorosopa KBO.
2.5. HoroBop KbBO moxer ObITh 3akimoueH myTéM HampasieHus Kiomentom B bank 3asBneHus B Buie
DJEeKTPOHHOTO JOKYMEHTa, MOAMUCAHHOTO aHaloroM cOOCTBEHHOpY4YHOH mnoamucwu/IIpocToll 35eKTpoHHOM
MOJNHKCKIO ¢ ucnonb3oBanueM Cuctembl «MHTEpHET-0aHK», IPU yCIOBUH, 4TO Mexay bankom n Kimentom
3aKJII0YEH JIOTOBOP O MPENOCTaBICHUH U 00cIyXuBaHuu KapTsl.

Horosop KbBO B 3TOM cilydae cumMTaercs 3aKJIIOUEHHBIM C JaThl npuHaTUi bankom ot Kiuenta
3asBiaeHUsT B BUAE DJNEKTPOHHOro AokyMeHTa. OTMmerka baHka o mpuHATHU 3asiBIECHUSI OCYILIECTBISETCS
MyTEM IIPOCTABJICHUSI COOTBETCTBYIOILErO LITaMIa B JIEKTPOHHOM BUAE. 3asBIeHHE co mrTamnoM baHka o
MPUHSATHH, B DJIEKTPOHHOM BHJIE, SIBISIETCS JOKYMEHTOM, MOJATBEpKIAIOINM (GakT 3akiroueHus: Jlorosopa
KBO.

2.6.  Kiment o0s3yercs:

2.6.1. CooOmarp banky HeoOXoAMMBIE M JOCTOBEPHBIC CBEINEHHS W MPEACTABIATH JIOKYMEHTHI B
COOTBETCTBHH C TpeOoBaHusiMH baHka u 3akoHOAaTenbcTBa Poccuiickoi deneparuu, BKIOYas TOKYMEHTBI U
CBEJICHUS O €ro CTaTyce HaJOrOBOro pe3uAeHTa HHOCTPAHHOTO TOCy1apCTBa.

2.6.2. B teuenue 7 (ceMu) KaJleHIAPHBIX JHEH MUCbMEHHO WHPOpMUpPOBaTh baHk 000 BCeX M3MEHEHUSIX,
OTHOCSIIIUXCSA K CBEIACHHSAM, COOOIIeHHbIM KimeHToM B AHKeTe KiueHTa-pu3uueckoro Jymia. B cioyuae
W3MEHEHHUs] CTaTyca HaJloroBoro pesuzaeHtra KimeHTa, BbIrozomnpuoOperaTenedl W/WiM JIML, OPAMO WM
KOCBEHHO HUX KOHTpojupyroumx, KimeHT o0s3aH He3amemmrenbsHO coodumte 00 3ToM banky, ¢
npenocTaBieHneM baHKy akTyaabHBIX TOKYMEHTOB U cBeAeHUH. OTCYTCTBHE MMCEMEHHOTO YBETOMIIEHHS OT
KnmenTa no ucreuennu roaa c aatsl 3akmouenus Jorosopa KbO n kaxxaoro nocnenyromero roja 03Haqaer
noATBepkaeHne KinMeHTOM AeHCTBUTENBPHOCTH M aKTyaJlbHOCTU JAHHBIX, MPEIOCTABICHHBIX IIPH €ro
3aKITIOUEHHH.

2.6.3. llpenmocraBmare mo 3anpocy baHka HOKyMEHTBI M CBEACHHUS B CIyd4asx, NPEIyCMOTPEHHBIX
3akoHOAaTeNLCTBOM Poccuiickoii denepannu u HacTosmmM J[oroBopom, B TOM 4HCiIe HH)OPMAIIHIO O CBOUX
BEITOJIONIpHOOpeTaTesix U OcHeHIMAPHBIX BlaJenblaX, B (opMe ycraHOBIeHHOW baHkoM, a Takxke
JOKYMEHTBI (KOIHMH JOKYMEHTOB), CBHIETEIbCTBYIOIIME O TOM, 4yTO KilMeHT AeHCTBYeT K BBIFOJE TPETHEro
JIUIIA, TOKYMEHTHI ¥ CBEAICHUS 00 OTepalisiX C ICHEKHBIMU CPEJICTBAMH, B TOM YHCIIE CBEICHUSL, TOSCHSIOIINE
9KOHOMHYECKYIO CYyTh MPOBOAUMBIX KimeHToM omepanuii, O LeIsIX YCTaHOBJEHHS W TPEAIojiaraéMoM
XapakTepe [eNIOBBIX OTHOWEeHWH ¢ baHkoM, o wnemsx (QUHAHCOBO-XO3AWCTBEHHOW JEATEIbHOCTH, O
(DMHAHCOBOM TOJIOKEHHH, O JEJIOBOM penmyTanuy, 00 MCTOYHHMKAX MPOMCXOXKICHMS JIECHEXHBIX CPENCTB U
(nnn) nHOTO MMyIecTBa KinenTa.

2.6.4. CamocrosTenbHO OO NpuUeMa Ha OOCIy>KMBaHWE MJIM JO COBEpUICHHUS OIepaluud cooOwaTh o
BEITOJIONIpUOOperarene, Henpencrapnenne B baHk CcBeJeHWH O BBITOJONPUOOpETATENSIX —SBIISETCS
coobmierreM Kiuenra 00 0TCyTCTBHH TaKOBBIX.

2.6.5. B teuenue 7 (cemMu) KaleHIAPHBIX JHEW MUCbMEHHO WHPOPMUpPOBaTh baHk 000 BCeX M3MEHEHUSIX,
OTHOCSIIIUXCSL K CBEICHUSIM, COOOIIEeHHBIM KimeHToM o BhIrojonpuodperarensx W OeHeQUIIMapHBIX
BHajaenbliax. OTCYyTCTBUE MUCBMEHHOTO YBeJoMIIeHHs oT KilneHTa o ncredeHnu roja ¢ JaThl MpeacTaBICHUs
CBEIICHHH O BBIFOAONPUOOpETATENIX M OCHEQHIMAPHBIX BIAACIBIAX M KAXKIOrO MOCIEAYIONIEro Troja
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O3HauaeT NOATBepxkAcHUE KIMEeHTOM IeHCTBUTEIBHOCTH M aKTYalbHOCTH [AHHBIX, IMPEIOCTABICHHBIX
[IEpPBOHAYAIIBHO.

2.7. bank Bmpase:

2.7.1. TpeboBath npencrapiacHus KnmuenroM u noiy4dath ot KimenTa, npencrapurens Kiimenra TOKyMEeHTBI
U CBEIEHUS, MpPENyCMOTPEHHbIE 3aKOHOAATeNbCcTBOM Poccuiickoii @enepauuy, NpuU  HPOBEIECHUH
nneHTuGukanmuy  KimeHta B 1emsax  ucmoiHeHus 3akoHa Nell5-®3, mpencraButens Kiwmenra,
Briromonpuobperarens, 6eHehUIIMapHOTo BiIaaeiblla ¥ 0OHOBICHUH HH(OPMAITIH O HUX.

2.7.2. TlpoBepsATh M OOHOBIATH CBENEHHWS, HpencTaBiIeHHbIe KimeHToM B AHKeTe KiMeHTa-(pu3ndecKoro
nmna, 3asBiICHUH.

2.7.3. 3anpammBarh y KiineHTa TOKYMEHTHI ¥ CBEICHHS B CITy4asiX, IPEIyCMOTPEHHBIX 3aKOHOATEIbCTBOM
Poccwiickoit denepanyu u Hactosmumu O6mmmy yenosusmu JJIKBO, B TOM drcie JOKYMEHTHI B CBEIEHUS O
cTaTyce HaJloroBoro pesuieHta KimeHTa, BeIrojonmpuoOperareneidi M JIML, NPSIMO HIM KOCBEHHO HX
KOHTPOJMPYIOMIKUX, 00 ONepanusx ¢ JCHSKHBIMH CPEACTBaMH, B TOM YHCIIE CBEACHHUS, MOACHSIOIINE
9KOHOMUYECKYI0 CYThb NpOBOAMMBIX KiueHToM omepauuii, 0 HEIsIX yCTAaHOBJICHUS M IPEAIOIaracMoM
XapaKkTepe MEJOBBIX OTHOMICHWH ¢ baHkoMm, 0 Iemsax (QUHAHCOBO-XO3SHUCTBEHHON EATEIHHOCTH, O
(hMHAHCOBOM TOJIOKEHHUH, O IETOBOI penyTaniu, 00 HICTOUHMKAX MPOUCXOXKACHUS JCHEKHBIX CPEICTB U/IITH
nHoro umyuectsa Kinuenra.

2.7.4. TlpuHATH pelieHHe O MPeAOCTaBleHNH yciuyr KimeHTy Ha ocHOBe MH(OpMaNnH, MPeaoCTaBICHHON
banky KnuentoMm, ecnu HHOE HE IPETyCMOTPEHO 3aKOoHOAaTenbCcTBOM Poccuiickoit ®enepaunu. [Ipu sTom
Bbank Bnpase 3anpocuts y KireHTa JONOIHATENBHYIO HHPOpMALHIO.

2.7.5. Orkazarbes ot 3akiodeHust forosopa KbO ¢ KimneHToM B COOTBETCTBHH C BHYTPEHHUMH MTPABHIIAMHU
Banka B ciyuasix, IpenyCMOTPEHHBIX 3aKOHOJaTeNnbcTBOM Pocculickoit @enepanuu.

2.7.6. Pacroprayts [orosop KbO ¢ KiueHTOM B COOTBETCTBUH C BHYTPpEHHMMM NpaBWjiaMu baHka B
ClIy4asix, IpeayCMOTPEHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu.

2.7.7. Orka3arh B BBINOJIHCHUM pacrnopsokeHus KiimeHTa O COBEpIICHMM OIEpanuy, M0 KOTOpPOH He
MpEeACTaBICHbl JOKYMEHTHI, 3alpaliiBaeMble baHKOM, a TaKkke B COOTBETCTBUH C BHYTPEHHUMH NpaBUIIaMU
banka B ciyuasix, IpenyCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculickoi @enepanuu.

2.7.8. IlpmoctaHaBnMBaTh OMEPAIMH, TPUMEHSITH MEPHI 110 3aMOPaKUBAaHUIO (OIIOKUPOBAHHIO) MEHEKHBIX
CPEICTB WJIM HHOTO UMYIIIECTBA BCIIEACTBHE HCTIONHEeHHs TpedboBanuil @enepanpHoro 3akoHa Nel15-D3. bank
HE HECET OTBETCTBEHHOCTH 3 MOCJIEICTBUA, BO3HUKILINE IPU pealn3aliy BbIlIeyKa3aHHOTO IpaBa

2.8. B pamkax [lorosopa KbO KnuenTy MoryT ObITh IpeOCTaBICHBI CIEAYIOIINE BUIBI YCIYT:

2.8.1. OrkpeiTie u oOcmykuBaHue BKIanoB (OOmME yCIOBHSA JUIS JOTOBOPOB OaHKOBCKOTO BKIIaa
¢usnaeckux s AO Kb «Xbs1HOBY);

2.8.2. OrtkpeiTie u obciyxxuBanue KaprcueroB (YcimoBus nonb3oBanus O0ankoBckumu kaptamu AO Kb
«XJTBTHOBY);

2.8.3. OrtkpsiTHe 1 o0ciyxuBanue Tekymmx cueroB (Y cI0BUS OTKPBITHS U 0OCITYKUBAaHHS TEKYIIX CUETOB
¢uznueckux mui AO Kb «XIbiHOBY);

2.8.4. Kpenurasie npoayktsl (O0mme ycinoBust kpeauroanus pusmdeckux mun AO Kb «XbsiHOBY).

2.8.5. IlpenocraBnenue yciyru «MHTepHer-0ank» (YcnoBus npenocrasieHust yciayru «HTepHer-6aHk
«XITBIHOBY).

2.8.6 Ycmyru, npeanaraeMble napTHepamMu baHka, BO3MOXKHOCTb TIOYY€HHS KOTOPBIX JIOCTYITHA B IMYHOM
kabunere Knunenra Ha Caiite banka.

2.9. Ilopsmok mpenocrasnenust Kimenty bankoBckoro mnpoaykta B pamkax JloroBopa KBO
YCTaHABIMBAETCSI B 3aBHCHUMOCTH OT BblOpaHHOro Kimentom bBaHKOBCKOro MpoaykTa Ha OCHOBaHUHU
ornensHOro JloroBopa o BII. JloroBop KBO u kaxnmplit 1OTOBOp B OTIETHHOCTH MOTYT UMETh B CBOEU
CTPYKTYpE HPUIIOKEHUsI, PETVIAMEHTBl M WHBIE JOKYMEHTHI, SBJISAIOIIMECS HEOTHEMIIEMOH YacThIO TaKHUX
JIOTOBOPOB, yCTaHABJIMBAIOIINE TIPABHUJIA U TIOPSIOK OKa3aHUA baHKOM OTIENBHBIX YCIIYT U MPENOCTaBICHHS
OTJENBHBIX CEPBUCOB.

Jlst 3aximrouenust oTaenbHBIX JJoroBopos o BII B pamkax yxe 3akmtoueHHoro Jlorosopa KbO Kinnent
penocTaBisieT B baHk cooTBercTByIOmee 3asBienue o bIl, obopmienHoe, B ToM 9ucie, yepe3 Y IajJcHHbIC
KaHaibl OOCITY)KMBaHHS C HCIOJIB30BaHUEM AYTEHTHU(QHUKALMOHHBIX JaHHBIX, KomoB nocryma wu/wim
noxnucanHoe IIpocTol 3JIEKTpOHHOW MOANKCBIO B TOPSJAKE, ONPEAENAEMOM COOTBETCTBYIOIIMMU
Horosopamu o BII.

Beenenune (coobmenune banky) Knuenrom AyreHTnukanmoHHBIX JaHHBIX, KogoB noctynma mpu
oopmiennn 3asnenuss o BI1 w/unu npenocrarnenue banky 3aseinenus o BII, moanucannoro IlpocToit

VnpasiieHre po3HHYHOro GH3HECa



8

OO0mue ycIroBHs JOroBOpa KOMIUIEKCHOTO 6aHKoBCKoro oocmyxuBanus AO Kb «XiprHOB»

AJIEKTPOHHOM MOAMUCHIO, 03HAYAET 3aKitoueHrue Mexxny bankom u Knuenrom orosopa o BII Ha yciaoBusx,
n3noKeHHbIX B 3asBneHun o bl u coorBercTByromux obmux ycioBusax Jlorosopa o bII, B Tom uncie, eciu
pedb HWIeT O KPEAWTHOM JOTOBOpE, JOTOBOpPE KPEIWTHOW KapThl WIIM JIOTOBOpE CHYETa, MO0 KOTOPOMY
npenocrapnsiercss OBepapadT, moATBepxkAcHHEe KIMEeHTOM Ha COOTBETCTBYIOUIYIO JaTy TOrO, YTO €My
MIpeI0CTaBICHBI MHANBH Ty alTbHBIE YCIIOBHS IOTOBOPA U MOHITHA HH()OPMAITUS O TIOJTHON CTOMMOCTH KPEIHTA.
[Ipu stom, pexBu3uTHl 3akmoueHHoro JloroBopa o bBII, B Tom umcne pexBm3utel Cuera, MOTyT OBITH
npenoctaeiensl Knenty yepes Y pajaeHHbIe KaHATIbl 00CTYKUBaHUSL.

2.10. KimeHt cormamaercs ¢ TeM, 4YTO baHK HMeeT TpaBo Ha 00paboOTKy o00d wuHpopManuy,
OTHOCSIIIIEHCS K MepCOHANBHBIM JTaHHBIM KineHnTta, B ToM umcie, ykazaHHoi B 3assinenuu /3assnerun o bI1
Kinenrta u (Mm) B MHBIX JOKYMEHTaX (3asBJICHUSX ), TPEIOCTAaBICHHBIX KITMEHTOM B paMKax 3aKIIOYCHUS U
ncrionaeHus 1orosopa KbO, kK KOTOPBIM OTHOCSITCS:

- amMuIHs, UMsI, OTIECTBO;

- JlaTa, MecCsIIl, TOJl U MECTO POXKICHUS;

- TIOIT;

- TPaYKIAHCTBO;

- JaHHBIE JOKYMEHTA, yJOCTOBEPAIOLIETO INYHOCTH (THIL, CEpHs, HOMEp, KEM U KOT/Ia BbIAaH), B TOM YHUCIIE 32
npenenamu Poccuiickoit @enepanuu, BKIOYas UX KOIHH;

- aJpec PerUCTpaIliy U MECTa KUTEIhCTBA;

- MeCTO paboTHI;

- CTpaxoBOM HOMEp HMHAMBUAYAJIHLHOTO JHMIIEBOTO CYETa, BKIOYAs €ro KOMHI0, HHPOPMAILUS O COCTOSHHUH
WHAWBHUIYaJFHOTO JIMIIEBOTO CUETa 3aCTPAXOBAaHHOTO JIUIIA;

- HICHTH(PUKAITMOHHBIN HOMEp HAIOTOTLIATENbITIKA;

- CBEIIEHHUS O 3aHATOCTH, TPYAOBOI NEATENbHOCTH (B TOM HYHCJE CBEAEHHUS O TPYIAOBOM CTa)Ke, 10XOAax U
pacxomnax);

- CEMEHMHOE MOJI0KCHHE;

- UMYILIECTBEHHOE MOJI0KEHHE;

- 00pa3oBaHuE;

- mpoceccus;

- JaHHBIE BOJUTENHCKOTO YAOCTOBEPEHHUS, BKIIOYAsl €r0 KOMHUIO;

- CBEJICHHUS1 0 HOMepax Teiae(oHOB, aDOHEHTOM W/MJIH MOJB30BaTeNIeM KOTOpBIX KineHT sBnsiercs; JaHHBIE O
Kimente xkak 00 aboHEHTe orepaTopa COTOBOM CBS3H; O (haKTe MOTyUSHHUS OIIepaTOPOM COTOBOI CBS3H OTKa3a
aboHeHTa oT nepefaun banky uH(popManuu 1o J1o00My U3 TIepEUHCICHHBIX COOBITHI;

- cBezmeHus 00 axgpecax 3JeKTpOoHHOM mouThl KimeHTa, nMeHU mosp3oBarens B ceTd VHTepHET, TaHHbIE O
CO3JJAaHHOM Ha caiiTe banka rii MOOHILHOM TIPUIIOKEHHH aKKayHTe (YUeTHOU 3aMncH); MeTalaHHbIe, TaHHbIC
cookie-daiinos, cookie-unentuduraropsl, IP-anpeca, cBegeHus o Opay3epe U OlepaOHHON CHCTEME;

- cBeJIeHUsI 0 0AaHKOBCKUX cUeTax M KapTax KieHTa, IpOBOJANMBIX OMEpalusaX 10 HAM;

- pa3Mep 3a0JKEeHHOCTH Tepes] baHkoM, MHBIMU KpeaIuTopamu;

- CBEJICHUS W3 KPENWTHOW WCTOPWH, WHAs, paHee IpenocraBieHHas banky wHQOpManus (B TOM YHCIE,
cojieprkaiias OaHKOBCKYIO TaliHY);

- cBeleHHs, npenocTaBieHHble Knuentom baHky, B TOM dYHciie MOCPEICTBOM KaHAJIOB CBSI3HU, CBEICHMUS,
ToNTy4eHHbIe U3 ceT VIHTepHeT, W/WJiIH U3 UHBIX 00IIENOCTYTHBIX HICTOYHHKOB TIEPCOHATBHBIX IAHHBIX, U/WIIH
OT TPETHUX JIMIl, B TOM YHCIIE TOCYIapPCTBEHHBIX OPTaHOB, TOCYJapCTBEHHBIX WH(OPMAIIMOHHBIX CHCTEM,
eIMHOM CHCTEMbI HACHTU(QHKANNY U ayTeHTuHKanmy, [lencnonnoro ¢honna Poccuiickoii denepanuu B ToM
YHCIIe Yepe3 CUCTEMY MEXBEOMCTBEHHOTO IEKTPOHHOTO B3aUMOIEHCTBHUSL.

2.10.1 O6paboTKa IepCOHATBHBIX JAHHBIX MOKET OCYIIECTBIATHCS CIIOCO0AMH C MCIIONE30BAHUEM CPEJICTB
aBTOMATH3allMM WK 0e3 TAaKOBBIX, BKJIIOYAs COBEPIICHHE TAaKWUX ACHCTBHI C MEPCOHAJIbHBIMH JaHHBIMHU,
npexycMoTpeHHbIX DenepanbabiM 3akoHOM OT 27.07.2006 1. Ne 152-®3 «O mepcoHaNbHBIX JTaHHBIX» Kak
cOop, 3anuck, cuCTeMaTH3alusl, HaKOIJICHUE, XpaHEeHUe, yTouHeHne (0OHOBJICHNE, H3MEHEHHUE), U3BJICUECHHE,
WCTIOJIb30BaHUE, Nepeaaya (IpeaocTaBieHue, J0CTy), OJOKMpOBaHUE, ylaleHHe, YHUUTOKEHHE.

2.10.2 OOpaboTKa repcoHalbHbIX JaHHBIX KIIMEHTOB OCYIIECTBIISAETCS B LIENSX:

- TIPOTHO3UPOBAHMS W MOHHUTOpWHra mnorpedHocTeli KimeHra B yciyrax/cepBucax/mpoayKTax,
npenocTaBiseMbIx B pamkax J1bO;

- TPOJIBUKEHUsI TOBApOB, paboT, YCIIYT HA PBIHKE MyTEM OCYIIECTBICHUS TPSMBIX KOHTAKTOB C TIOMOIIBIO
CPEICTB CBS3H, MOCPEACTBOM Teae(OHHOM CBA3M, MO CETH IOABWKHOU paauoTee)OHHON CBS3M U MHBIM
crocoboM daTa, pacchllok SMS-cooOmieHuid, pacchlIOK COOOLIEHWH MOCPEACTBOM CEpBUCOB OOMeHa
MTHOBEHHBIMU COOOIIEHUSIMH, PACCHUIOK 10 AJIEKTPOHHOM MOYTe, HarpaBieHus: Push-yBenomiiennii 1 nHbIM
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criocoboM mpu 3ToM KitneHT HeceT Bce puCKH, CBI3aHHBIE C TEM, YTO HAIPaBJICHHBIE COOOIIEHHUSI MOTYT CTaTh
JOCTYITHBIMH TPETHUM JIULAM;

- IPOABMKEHUS IPOAYKTOB U yciyr baHka, a Takke TpeTbUX JIUL, SBISIOIIUMHUCS NapTHepamu baHka, B ToMm
qrcie nepeaadyd HHPOPMAIMOHHBIX U PEKIIAMHBIX cOOOIeHni 00 ycayrax baHka u ero mapTHépamu myTem
OCYLIECTBJICHHSI NPSMBIX KOHTAKTOB C IIOMOIIBIO CPEACTB CBSI3M, IIPOBEICHUE CTUMYJIHPYHOLINX
MEPOIIPUSATUN, B TOM YHUCIIE JIOTEPEH, KOHKYPCOB, UTP U UHBIX PEKIAMHBIX KLU, OpraHu3yeMblXx baHKoM U
€ro napTHepamy;

- IPOBEJICHUE AHATUTHYECKUX, CTATUCTUYECKHUX, MAPKETHUHIOBBIX HCCIEJOBAaHUN U OTIPOCOB, B TOM YHUCIIE IO
KOHTPOITIO KauecTBa yciryT banka u pa3paboTke HOBbIX poaykToB banka, [TapraepoB banka

- paccMoTpeHusi baHKOM BO3MOXKHOCTH 3akitoueHHs ¢ KimeHToM 00BIX JOTOBOPOB W COTJIAIICHHH,
MIPUHATHSA PEIICHUs O MPEASIOKEHUM YCIYr U CEpBUCOB, a TaKXe COIVIACOBAHMS YCJIOBHH JTOTOBOPOB U
cornaireHuid ¢ baHkoM, 3aKJIFOYEHUs JJOTOBOPOB U corjaiieHuid ¢ bankowm;

- ocymectBieHnss bankoM mr0OBIX TpaB M OOS3aHHOCTEW, CBS3aHHBIX C WCIOJIHEHHEM TpeOoBaHUI
3akoHoAaTenbcTBa Poccuiickoit denepanuu, corinameHui, NoJ0KEHU BHYTPEHHUX JTOKYMEHTOB baHka u
KOpPIOPAaTUBHBIX CTAHAAPTOB HIESHTU(UKAMN U H3ydeHus KineHToB;

- IPOBEPKH U OIEHKA TUIATEKECIIOCOOHOCTH U KPEAUTOCTIOCOOHOCTH ISl IPHHSTHS PEIICHUS O 3aKITFOUEHUN
JIOTOBOpa KpeAHWTa W/WIH JOTOBOpa, 0OECIEUUBAIOIIEr0 MCIIOMHEHNE 0053aTeNbCTB 110 BO3BpPATy KpEAWTa,
JanbHEHIero HUCIOJMHEHHsT JOTOBOpa(oB), MOJTyYEHHE DPE3YJIbTAaTOB TaKOW OIEHKH, CKOPUHTOBOTO Oaliia
(MHIUBUAYATPHOTO PEUTHHTA), B TOM YHCIE XapaKTEepHU3WPYIOIIEro ITOKA3aTeNd KadyecTBa HCIOTHEHUS
(PM3MYIECKUM IIUIIOM CBOWX OOS3aTENBCTB Tepell KPEeIuTOpaMH, HaNW4Yds WM OTCYTCTBHUS (DaKTOpOB,
CBUACTCIILCTBYIOIIMX O BO3MOXXHOM IIPOBCACHHU IPOUCAYP, MPUMCHACMBIX B ACJIC O HECCOCTOATCIHLHOCTHU
(6aHKpOTCTBE) M APYTUX MTOKAa3aTenel OJaroHaaekKHOCTH,

- TONBb30BaHUs yciayramu baHKa, OCyIIeCTBIEHHS pacueToB Mo omeparusMm KimeHta n oOecnedeHus
0€30MacHOCTH MEPEBOJIOB, B TOM YHCJIE, OCYLIECTBISIEMBIX C HCIIOIb30BaHUEM OaHKOBCKHUX KapT;

- [IpeaoCTaBJICHUA HHq)OpMaLII/II/I 06 HCIIOJIHCHUM JOrOBOPOB M IMPOBOJUMEBIX OII€paludgXx II0 CUCTaM M
0aHKOBCKHM KapTawm;

- MpEAOCTaBlcHUsT B MexXayHapoIHYIO IuaTexHylo cucremy/ [lnmarexnyro cucremy Mup/ opranuzamnuio,
MPeAOCTaBISIONTYI0 [ naTexHbIi MOOMIIBHBIH cepBUC, HHPOPMAIMK O TPOBECHHBIX KIeHToM mocpencTBom
[TnarexHOr0 MOOMIIBHOTO CEpBHCA OTEpallisX, a TakKe HH(pOpMaIuy B ENIX TOKeHn3auu KapTsr;

- OCYIIECTBIICHUS JEHEKHBIX TIEPEBOIOB MOocpencTBOM CHCTEMBI OBICTPHIX IUIaTexel/CHCTEMBI IIaTexe u
nepeBooB banka;

- OocCymlecTBIIeHHs oruiathl KimmeHTOM TOBapoB, paboT, ycInyr TpeThbHX JHII 4Yepe3 OTJHeleHus baHka, ¢
rcnonb3zoBanueM MHTepHeT-baHka, NEHEXHBIX NEPEBOIOB, HHTEPHET-MAra3uHOB, IUIATEKHBIX TEPMUHAIIOB
OIJIaTHI, KacChl MpUeMa IIaTexei, 0aHKOMAaTOB U APYTUX YCTPOUCTB;

- nmpuobOperenus KiMeHTOM TOBapoOB, HHOT'O MMYIIECTBA, B TOM YHCJIE HMYIIECTBEHHBIX MpaB, paboT, yCIyr
TPETHHX NI, B TOM YHCII€ HHBIX KPETUTHBIX OpraHU3allii, YIIPaBISIFOIIAX KOMIIAHUH, OPOKEPOB, CTPAXOBBIX
OpraHu3alyid, ONepaTopoB CBA3HM, OLICHOYHBIX KOMITAHHMM, OpPraHHU3alUi, OKAa3bIBAIOIIMX HOPUIUYECKUE U
HWHBIE YCIIYTH;

- OCYIIECTBIICHUS] B3BICKAHUSI MIPOCPOUYECHHOW 3aJI0JKEHHOCTH Tepel baHKoM 1Mo I000My JOTOBOPY HITH
COrJAIICHHUI0, B TOM YHCJE Nepelayd INepcoHalIbHble NaHHble KiueHTa, yKa3aHHBIX B 3asiBICHUH U
MOJTY4YEeHHBIX BaHKOM B X071 CIIOTHEHUS 0053aTeNILCTB 110 JJoroBOpY, IOpUAMYECKHM JTUIAM, JEHCTBYIONIAM
Ha OCHOBAaHHWMU Ar€HTCKUX WJIM HMHBIX AOTOBOPOB, 3aKJIIOYCHHBIX MU C bankom ¢ LEJIBI0 OCYICCTBICHUA
STUMHU JIMLIAMU I€UCTBUIA, HAIIPABJICHHBIX HA B3bICKAHUE MPOCPOUCHHON 3a10KEeHHOCTH Kilnenra;

- paccii€goBaHus CIIOPHBIX onepaum‘/i, B TOM 4YHCJIC B CJIy4a€ BHCCCHUA HAJIMYHBIX ICHCKHBIX CPEICTB HA CUCT
Yyepe3 MPOorpaMMHO-TEXHUYECKHE YCTPONHCTBA CTOPOHHHUX OpraHU3alIluii;

- MpPEeNOCTaBICHUS B paMKaxX peaju3allld IONOJHUTEIBHBIX MEp MO MPOTUBOACHCTBUIO MOLICHHUYECTBY
nHOPMAIMH OIlepaTopaM CBsI3H 00 a0OHEHTCKOM HOMepe MoOmiIbHOro Tenedona Kimenra u nomyuenus ot
OIEPaTOPOB CBSI3W B OTHOIIICHWUH YKA3aHHBIX CBEJICHUN aHAIMTUYECKON HH(OpMAIINy;

- OCYIIECTBJICHHSl PETrUCTpald B MporpaMmax mnoompeHus (OOHYCHBIX NporpamMmax) WJIM B HHBIX
nporpaMMax it (PU3UUECKUX JIML, NPOBOAUMBIX BaHKOM WM OpraHM3alusiIMHM, COTPYIHHYAIOMIUMH C
bankom B paMKax BBIITYCKa HMApTHEPCKUX KapT, a TAKXKE pcain3aliui YKa3aHHBLIX IIpOrpaMM, IOJYUYCHHE
KimeHToM yciayr npeMHalIbHOTO CEpBUCA;

- ocyuiecTBieHus uaeHTuukanuu Knuenrta B ciyuae oOpamienus B Enunblid nHGOpPMalUMOHHBINA LEHTP
banka;

- IPOBEPKHU JOCTOBEPHOCTH YKa3aHHbIX KIIMEHTOM CBeneHUM, NOJyYEHHUE NIEPCOHAIBHBIX AaHHBIX Kiuenra
13 UHBIX pa3pelieHHbIX HCTOYHUKOB,
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- MHBIX ILIEsIX, KOTOphle OyAyT yKa3zaHbl B 3aKilOYeHHBIX Mexnay Kimentom m baHkoM poroBopax o
IIPEOCTABICHUN OAaHKOBCKUX IIPOAYKTOB M YCIIYT, MHBIX JOKYMEHTAX.

2.10.3. KireHT BBIpaXKaeT corjacue M yImoJTHOMOYHBaeT baHk rmepenaBaTh MOMHOCTHIO FITH YaCTHIHO JFOOBIE
cBeleHHus W (WIM) JOKYMEHTBHl KOMIIETCHTHBIM OpraHaM W/Wid (UHAHCOBO-KPEIUTHBIM YUPEKACHUSIM, B
KOTOpbIX baHK MMeeT KOpPpEeCOHAEHTCKUE CUeTa, [0 MX 3allpocaM B LEJISIX OCYILECTBJICHHS PacueToB IO
onepanusM Knuenra.

2.10.4. KimneHT BbIpakaeT corjiacue M yIOJIHOMOYMBaeT baHk momyuaTh epcoHaibHble naHHble KireHTa B
HeoOXoauMOM o0beMe OT MuHHuCTepcTBa LUPPOBOTO pPa3BUTHS, CBS3HM M MAacCOBBIX KOMMYHHUKAIUH
Poccutickoit @eneparun (MuakoMcBs3b Poccun) mocpeactsom ECHA B 1emsx paccCMOTPEHHS BO3MOKHOCTH
okazanus Knuenry ycnyr banka, 3akimtoueHust ¢ bBaHKkoM JOTroBOpPOB, COIVIAILICHU.

2.10.5. KnueHT BbIpa)kaeT corjacue Ha HarnpaBieHne baHKoM OT CBOEro MMEHH 3ampoca B rOCyAapCTBEHHbIE
Oprasbl, TIOCyIapCTBEHHbIE HMH(OpPMALMOHHBIE CHCTEMBI, EnuHyro cucremy uAeHTHQUKALUN U
ayrentudukarnyuy, llencnonnsrii ¢onx Poccuiickoit Denepanny dYepe3 CHCTEMY MEXKBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aWMOJCHCTBUS M NonydeHue baHkom nHpopManuy Mo HampaBICHHBIM 3ampocaM B LENsX
OLIEHKH IUIaTexecrnocoOHocT KinenTa u Uit NpUHSTHS pelieHHs O MPEAOCTABICHUH KPEAUTOB.

2.10.6. KnmeHt B cirydae 3aximroueHus ¢ baHkoM moroBopa moTpeOUTENFCKOTO KPEAUTa BEIpaXkaeT CoTiacue
Ha B3aUMOJICHICTBHUE C TPETHUMH JIMIIaMH, HH()OpPMAIIKs 0 KOTOPBIX ITPeocTaBieHa B baHk Juis 1ieeil Bo3Bpara
MIPOCPOYEHHOM 33/I0JI’KEHHOCTH.

2.10.7. KiveHT moATBEpIKIAEeT, YTO UM IOJYIEHO MHUCEMEHHOE coracrue (M3NYEeCKUX JIUIl, TIepCOHATbHBIE
JaHHBIE KOTOPBIX MOTYT cOlepXaTbcs B moiyyaeMblx bankom ot KimeHTa mokyMeHTax M CBeIEHHSX, Ha
00pabOTKy MEPCOHANBHBIX JNAHHBIX TaKUX (PU3UUECKHX JIMII, M0 (OpPME U COACPNKAHHIO B COOTBETCTBHUH C
3aKoHogaTenbcTBoM Poccuiickoit @enepanuu 0 NEPCOHANBHBIX JaHHBIX.

2.10.8. Cornacue Knnenta Ha 00pabOTKy EepCOHATBHBIX JAHHBIX JIEHCTBYET B TEYEHHE BCETO CPOKA ICHCTBUS
Horosopa KbO, a Takxxe B Teuenue 5 net ¢ gaTel npekparienus aeictsus Jorosopa KbO. Cornacue Moxer
6I>ITI> oto3Bano Kimenrom IIyTeéM 1ogavuv B bank nmuceMmeHHoro 3asBieHus. B CcjIydyac€ OT3bIBa Cy6’bCKTOM
NEPCOHAIBHBIX JAHHBIX COIJacus Ha OOpabOTKy IEpCOHAIBHBIX [AaHHBIX, baHK BOpaBe NPOJOIKUTH
00paboTKy MepCcOoHAIbHBIX JaHHBIX 0€3 corjacus cyObeKTa MepCOHaNbHbIX JaHHBIX PU HAIMYUW OCHOBAaHUH,
ykazaHHbIX B DenepanbHom 3akoHe oT 27.07.2006 Ne 152-03 «O nepcoHalnbHBIX JaHHBIX», B TOM YHUCIIE IS
XpaHEHUs MEPCOHANBHBIX AaHHBIX, IPEIyCMOTPEHHOTO 3aKOHOAATENbCTBOM Poccuiickoi ®enepauuu, B
LeJISIX UCTIOTHEHHUS! YCIIOBHH JIF000T0 3aKiodeHHoro Mexay Knrenrom n bankom norosopa miin HCHOTHEHUS
TpeOoBaHMii 3aKkoHOAaTeNbCTBa Poccuiickoit denepannu.

2.10.9 Knuent ga€r cBoe coriacue Ha IMojydeHHEe CIPaBOYHO-UH(POPMALIMOHHBIX U PEKJIAMHBIX MaTEpPHAIOB,
pacnpocTpaHseMblx baHKOM JI0OBIM CIIOCOOOM, a TaKkKe Ha y4acTHUE B PO3BITPHIIIAX, KOTOPHIE MPOBOIUT
bank.

2.11. Kument ynonHomounBaeT bank B nensix ucrnonsenus JJoropopa KBO:

2.11.1. TlpenocraBnars Knuenty nHpopmaiuio, cBszannyio ¢ ucrnonseraneM Jloroopa KbBO, HampaBisTh
yBenoMJieHus1, npeioxkeHus (oeptel) banka, romocoBeie cooOuieHusi, HHOPMALMOHHBIE COOOIEHHS O
NPONYKTax M yciyrax baHka u HCIONB30BaTh B 3THX LENIX JHOOYI0 HMH(OPMAIMIO, OTHOCSILYIOCS K
MEpCOHAIBHBIM JaHHBIM KilneHTa M KOHTaKkTHYI0 HMHGOpMauio (B TOM 4YHCIE, YKAa3aHHYIO B 3asBICHUH
/3asBnennu o BI1 Knnenta n (v1m) B MHBIX TOKYMEHTax (3asiBIICHHSX ), TIpenocTaBieHHbIX KimmenTom B bank
B paMkax obciyxuBanus no Jorosopy KBO), npu stom KimeHT HeceT Bce puUCKH, CBS3aHHBIE C TE€M, YTO
HanpaBJICHHbIE COOOLICHHUS CTaHYT IOCTYITHBI TPETHUM JIUIIAM;

2.11.2. IlpenocraBnate HHGOPMALMIO O NEPCOHAIBHBIX AaHHBIX KilMeHTa M MpOBOIMMBIM ONEPALUsIM IO
Cueram Tperbeil cTopoHe, ¢ KoTopod y baHka 3akimoueHO cornamieHue O KOH(PUIACHIMAIBHOCTH U
HepasriameHu nHGOpMaIUK, B IEIsIX, Heo0XoauMbIx it ucnoiaHenus Jorosopa KBO (B ToM uucne ajs
ocymecTBieHus cBsizu ¢ Kiimenrom, npenocrasnenns naopmamnuu 06 ucnoinHenun J[oropopa, cBeeHui 0
NpOBOAMMBIX orepanusx no Cueram KimeHta, nmepenaun nHGOPMALMOHHBIX COOOIICHUH, MPEATIOKEHUN
(oept) bamka, mpoBemeHUs MPOBEPOK IO CIIOPHBIM OMEPANUSIM, MPOBENCHUS MPETEH3NMOHHOW pPabOTHI,
perucTpanyu B rporpammax Jajisd @HSI/ILICCKI/IX JIUI, CBA3AaHHBIX C BBIITYCKOM KapT, OopraHusanuu y.Hy‘IIIIeHI/Iﬁ
MPOrpaMMHOro 0OecreueH s).

2.12. BaHK WMeeT MpaBO B OJHOCTOPOHHEM IOPSAKE BHOCHTh M3MEHEHUS W JIONIONHEHUS B HACTOSIIHE
O6mue yenosus JIKBO ¢ npeaBaputensHbiM yBegoMieaneM KimenTa He MeHee ueM 3a 10 KaneHIapHbIX THEeH
MyTEM pa3MeLIeHUs] COOTBETCTBYIOIIUX TOKyMeHTOB Ha Caiite banka.

3. Tlopsaoxk ayTeHTH(UKATUH
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3.1. Bbank ocymectensier Ayrerrudukanuto Kimenta B ClieyromemM mopsKe:

3.1.1. Ilpu nuunom obOpaiuenuu Kinenra B JJomonunurensusiii oprc banka:

- Ha OCHOBaHMM TpeacTaBieHHoro noanuuanka JIYJI. Knuent cunraercs ayTeHTU(UIMPOBAHHBIM B CiIydyae
cootBercTBHs pekBu3nuToB JYJI mabOopMannu, comeprkaimeiics B 6aze qaHHBIX baHKa;

3.1.2. Ilpu obOpammenuu B Equnpiii ”HOOPMAIMOHHBIHA HIEHTP:

- Ha OCHOBaHUU coo0meHHbIX KnentoMm coTpynuuky banka peksusutos 1Y JI u/umm no «kogoBOMy CIOBY»,
ykazanHoMy Knunentom npu 3axmrouenun goroBopa KBO. KimeHT cumraercs ayTeHTH(UIMPOBAHHBIM B
ciydae cooTBeTcTBHs pekBm3uToB YJI w/mmm «xomoBoro cioBa», mH(pOpManuu, coiepxarmeiics B 6a3e
JTaHHBIX banka;

3.1.3. Ayrentudukanus B «HTepHEeT-baHKe) 0JHUM U3 CIEIyIOMMX CIIOCOO0B:

- no Jloruny; npu stom KimeHT cumraerca ayTeHTH(UIMPOBAHHBIM B cilyyae cooTBercTBHs Jlorusa,
BBeneHHOro Kimentom npu mnoaknmwodeHnu K MutepHer-banky, Jlormny, npucBoeHHomy KiueHTy u
coeprkaliemycsi B uH(popManronHoi 6aze banka;

- o Coemy Jloruny; npu 3ToM KineHT cuntaercs ayTeHTHOUIMPOBAHHBIM B ciiydae cooTBeTcTBHs CBOEro
Jloruna, BBegennoro Kimentom mpu mopxmoueHun k Wurtepuer banky, CBoemy Jlormny, cozmanHomy
KnuenTom u coneprkamemycs B uHGopMannonHoi 6aze banka;

3.14. Ayrentuduxanus Knuenra npu ero oopamennu k 6ankomaty banka:

- 7151 OCYLIECTBIICHHs ONEpaliii ¢ UCIOIb30BaHHEeM KapThl ocyiiecTBiIsIeTCsl Ha OCHOBE PeKBU3UTOB KapThl
(romepa Kaptsl), a Tacoke [IMH-xoma. KimmeHnT cunTaercss ayTeHTU(HUIIMPOBAHHBIM B CIIy4ae COOTBETCTBUS
[INH, na3znauenHoro cootrBercTBylomeil Kapte, BBenenHoro KimeHTOM I COBEpIIEHUS OIepanuid c
ucnonb3zoBanueM Kaptel, [TMH-koga, Ha3HaueHHOMY cooTBeTCcTBYtomIe Kaprte B yctaHoBieHHOM bankom
HOPSIIIKE.

3.2.  AyreHTHdHKanus TO OTIEYaTKy manblia pykw/Omomerpunm numa KimeHTa ocymiecTBisieTcs
KITMCHTCKUM YCTPOWCTBOM C MOMOIIBIO CTAHAAPTHBIX (QYHKIHA CHCTEMHOTO MPOTPAMMHOTO O0ECIeUEHHS
KJIMCHTA.

B cnyuae Henomydenust bankom or AGoHeHTCKOro ycTpoiictBa Kimenra crpoku cuMBoiioB BuptyansHoro
TOKeHa, AyTeHTH(UKalys 1O OTHe4YaTKy mnanbla pykw/Onomerpum Jsuna KiweHTa cumTaercs
OCYIIECTBIICHHOW HEHa/JIeKamuM oOpazom (HeycrnemmHoi). Mnentudukanus Knmenra B MoOuibHOM
MPUIOKEHNH OCYLIECTBIICTCS Ha OCHOBaHMM uaeHTH(ukaropa Knmenra B MoOWIBHOM TNPHIIOXKEHUH,
CO3JJAaHHOTO M COXPaHEHHOro B MoOMIILHOM ycTpolcTBe. baHk He monyyaer, He aHaJU3UPYeT W HEe XPaHUT
OTIEYaTOK Manbla/m300pakeHue Juma KiueHra, KOTOpBIE UCHONB3YIOTCA MPH  ayTEHTH(QHKALUU.
BbaHk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTH paboThl AGOHEHTCKOro ycTpoiicTBa Kimenra, Ha KoTopom
YCTaHOBJIEHO TpOrpaMMHOE o0eciieueHue, Tpedyromieecss B eisax moiaydeHus yciayr «aTtepHer OaHk», U
KOTOpOE IMOJJIEP’KUBAET BO3MOXKHOCTh AYTEHTH(HKAIMKA TIO OTHEYaTKy Naiblia pYKH/OMOMETpHH JIHIa
Knuenra.

4. Hcnoab3oBanue [IpocToii 3J1eKTPOHHON MOATINCH

4.1 [Mpocrast smeKTpOHHAs TMOAMUCH MOXKET OBITh HCHONb30BaHa KilmeHTOM st MOgNHUCaHUs
OJEeKTPOHHBIX JOKYMEHTOB, B TOM 4YHCJE ISl HOANKCAHHUA B DIEKTPOHHOW Qopme 3asBIeHUS H/MIH
Sasenenus o BI1, BkiIrouast MHIUBUAYaIbHBIC YCIOBUS JIOTOBOPA, C HENbo 3aKkmoucHust Jlorosopa o BIT w/wnu
WHBIX cornameHuii ¢ bankom w/unm ero maptHepamu. BaHKOM caMOCTOSATENHLHO OIpeeNsieTcs MepeueHb
DJIEKTPOHHBIX TOKYMEHTOB, KOTOpbIe MOT'YT ObITh ognucansl Kimenrom I1pocToii a5eKTpoHHON MOAITUCHIO.
4.2 [Mpocras sneKTpoHHast MOIKICH COACPKUT cBefieHust 0 Kimenrte (paMuimio, IMs U OTYECTBO) U J1aTe
MOJMNHMCAHUSI 3JIEKTPOHHOIO JOKYMEHTa U ynocToBepsieT ¢akT ¢opMmupoBaHua M noanucaHus Kimentom
JOKYMEHTa B 3JIEKTPOHHOM BHJI€ MOCPEACTBOM Hcmosb3oBaHus Knmentom kimroua ITpocToit anekTpoHHOMR
monnucu. Korou Ilpoctoit 3mekTpoHHOM moanmucu mpeAcTaBiieT co0oil creHepupoBaHHBIN bankom
OJTHOPa30BhIli OYKBEHHO-YMCIIOBOM KOJ (Zanee — oaHopa3oBbii koa) win Kox gocryna. Ipu stom Kirou
[IpocToii 31eKTpOHHON moAmnuMcu Hampasisercs bankom Ha AOGOHEHTCKMH HOMEp NMPH COOJIOAEHHH €ro
KOH(QHCHIIMAILHOCTH TOcie TpoBeneHust ayrteHTh(dukamun KiueHTa, B TOM 4YHCIE IOCPEICTBOM
ycTaHOBJIeHUsT (hakTa KOppeKTHOro BBoja KimeHToM AyTeHTH(QHKAIMOHHBIX JIAHHBIX 4epe3 VY jajeHHbIC
KaHabl 00CTy )KUBaHUs MU npenbsBieHus Kiimenrom npencrasurento banka qokyMeHTa, y10CTOBEPSIIOIIETO
JIMYHOCTb.

4.3 CTOpOHBI PU3HAIOT, YTO B COOTBETCTBHU C 4.2 cT. 6 DexepanbHoro 3akona ot 06.04.2011 N 63-03
"O6 osnexrponHoit mnoxmucu", D/, mommucanHble IIpoCTON SIEKTPOHHONW NOANKCHIO, HOPUAWYECKU
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PaBHO3HAYHBI COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMa)>KHOM HOCHTEJIE, OAMMCAHHBIMA COOCTBEHHOPYYHOMH
nmonmuckio KimenTta. DneKTpoHHBINA TOKyMEHT cunTaercs noanucanueiM Kimmentom [IpocToit anexkTpoHHON
MOJIMTUCHIO, €CITH OTIPaBIeHHBI baHkoM Ha AOOHEHTCKH HOMep OAHOPa3oBbIi ko w/win Kox moctyma B
CooOmieHny coBMagaeT ¢ BBENCHHBIM WM/ WIH MpPEAOCTaBIeHHBIM KIMEHTOM OJHOpa30BBIM KOAOM H/WIH
Konom noctyma rmpu yciaoBHH, YTO BPEMS €ro ACHCTBUS HE UCTEKIIO.

44 IIpoBepka IIpocToil 37EKTpPOHHOM NOAMMCH OCyLIECTBIsAETCS baHKOM C HCHOJIB30BAaHMEM €0
MPOrpaMMHO-TEXHUYECKUX U UHBIX CPEACTB MyTeM ycTaHOBiIeHHUs (akTa BBoga KimeHTOM mocpeacTBoM
Y naneHHOTO KaHaia 00CTy>KUBaHUS HITH MTPEe0CTaBIeHHS (COOOIIEHNST) MPEICTaBUTEN0 baHka KOPPEKTHOTO
xoda IIpocToi 3iekTpoHHOM moamucu. B cilydae OTpULATENBHOrO pesynbTara Iposepku lIpocroit
3NeKTPOHHOM moamnucH, bank oTkaspiBaer Kinenty B npueme DIEKTPOHHOTO JOKYMEHTA.

45 Knuent o0si3aH XpaHUTh B TaiiHe K04 I[IpocToil 31MEKTpPOHHOHW NOANMHCH W HH IPH KaKHX
o0CTOsITENbCTBAX HE MepefaBaTh €ro TPETbUM JUIaM. B ciydae HapyiieHUs] KOHQHUISHINAIBHOCTH KITI04a
i ero yrepu KimmeHT 00s13aH He3aMeUIMTENbHO YBEIOMUTH 00 3ToM baHk 1y ero m3meHenns. B cimydae
HECBOEBPEMEHHOTO yBeZoMieHns banka 00 o0CToATeNnbCTBax, yKa3aHHBIX B HACTOAIIEM IMyHKTe, KimeHT
HECET OTBETCTBEHHOCTH 32 BO3MOYKHBIE OTPUIIATENBHBIE TOCTESICTBHS JAHHBIX 00CTOSTEIBCTB.

4.6 IIpocTtast amekTpoHHas MOANKMCH MOXKET OBITh Hcmoib3oBaHa KimeHtom (a Tarkke JloBepeHHBIM
JIUIIOM, B CIIy4asx, KOTrJla B COOTBETCTBHH ¢ J[oroBopoM gomyckaercs oOciykuBaHue JJoBepeHHOTOo JInIa ¢
WCIIOJIb30BaHUEM MPOCTOM 3IEKTPOHHOM MOANMCH) C MOMEHTa MX perucTpauud baHkoM M 10 momydeHus
Bbankowm 3asBnennst KiimenTta 00 e€ HeAeCTBUTENFHOCTH B YCTaHOBIEHHOM JloroBopoM mopsiake, Tu6o 10
HCTEUCHUS MX CPOKa JCHCTBUS, THOO0 110 €€ 3aMeHbl baHKOM B cliydasix, IpeayCMOTPEHHBIX [loroBopom.

4.7 [Hopnucanusle Knuentom IIpocToil 37M€KTPOHHON MOANMCHID JOKYMEHTHI XpaHATCS baHkoM B
SIIGKTPOHHOM BHUJEC W HampapisiioTcs KimMeHTy Ha aapec ero 3JeKTPOHHOH IMOYTHI, KOTOPBIA OBLI
npenoctaeieH baHky, a Takxke MOTYT OBITh HampasiieHbl KineHTy Ha OyMa)KHOM HOCHTEIE IpH 0OpalleHnu
Kinenra B nonmomautensubiii oprc AO Kb «XITerHOBY.

5. Topsaaok ocymecTBiaeHusi JMCTAHIMOHHOTO 6AHKOBCKOI0 00CTYKMBAHUS

51 B pamxkax Jlorosopa KbBO nucranmmonHoe 6aHKOBCKOe obcmyxuBaHue KimeHTa OCyIecTBIsSeTCs
Bankom nmocpezacTBam Y jalieHHBIX KaHAJIOB OOCTYKHBaHUS, K KOTOPBIM OTHOCSITCSL:

e  EnuHbIi HHPOPMAIIMOHHBIN LIEHTP, OCYIIECTBISIFOIINN 00CITy>)KUBaHHE 110 TenedOoHy;

e caiit banka B InTepHeT;

e Cucrema «MuTepHer-banky;

e  MoOWIbHEIN OaHK;

e  MobunbHoe npmiokenue «MaTepHer-banky,

e Yat (OHNaliH-KOHCYJIBTAHT);

e VYcrpoiicTBa caMO0OCITy>KUBaHNUS,

e JIpyrue KaHaibl oOciy>kuBaHusi B MHTepHeT (BKJIIOUYas SJICKTPOHHYIO MOYTY/4aThl) W/WIIM KaHABI

COTOBOI cBsi3H, BKIItoYast SMS-coobmienus u Push-yBemnomienus.

5.2 OneKTpoHHbIE JOKYMEHTHI, moanucanusle Knuentowm 1311, a co cropons! banka ¢ ncnons3oBaHreM
MPOCTOM 3IEKTPOHHOM MOANKCH YIOIHOMOYEHHOTo jniia banka, mubo moanucanubie B pamkax «HTEepHeT-
OaHka», nepenannble/copmupoBanHbie CTopoHamu ¢ ucnonbs3oBanueM Cuctemsl J1bO:

® VJIOBJICTBOPSIOT TPEOOBAHWIO COBEPIICHUS CHEIKH B MPOCTONH NHCBMEHHOW (opMe B CirydasX,

MpEeyCMOTPEHHBIX 3aKOHOIAaTeNbCTBOM Poccuiickoil @enepaiinu, U BIEKYT IOPUIAYECKUE TOCTECTBHUS,

aHAJIOTMYHbIE MOCIEACTBUSM COBEPIIEHHUS JOTOBOPOB (CHEIOK), COBEPLIAEMBIM C (QU3HYECKUM

MIPUCYTCTBHEM JIMLA, COBEPILAIOLIETO CAEIKY;

® PpaBHO3HAYHbl, B TOM 4YHCIE HMEIOT pAaBHYI IOPHJIMYECKYI0O M JIOKa3aTEIbCTBEHHYIO CHILY
AQHAJIOTHYHBIM TI0 COJACPKAHUIO U CMBICIY JOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE, COCTABJICHHBIM B
COOTBETCTBUU C TPEOOBaHHMAMH, NPENBSIBISIEMBIMH K JOKYMEHTaM TaKOr0 poJa, U MOANHCAHHBIM
coOCTBeHHOPYYHOU ToAmHChi0 CTOPOH, ¥ MOPOXKIAI0T aHAIOTHYHBIE UM TpaBa U 00s3aHHOCTH CTOPOH
IO C/IEeKaM/IOrOBOpaM M IOKYMEHTaM, MOJNMCAHHBIM BO HCIIOHEHHE YKa3aHHBIX CIIENIOK/I0TOBOPOB;
e He MOTYT ObITh OCHIOPEHBI WX OTpUIaThcst CTOPOHAMH M TPETHUMHU JIMIIAMH WM OBITH MPU3HAHBI
HEAEeWCTBUTENBHBIMH TOJIBKO Ha TOM OCHOBAaHWH, YTO OHH Nepe/laHbl B baHk ¢ ncmonb3oBanrneM CUCTEMbI
JBO, KananoB AHCTaHIIMOHHOTO JIOCTYTIA WK OQOPMIICHBI B JJIEKTPOHHOM BUJIE;

VnpasiieHre po3HHYHOro GH3HECa
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e MOTryT OBITh TIPEACTABICHBI B KayeCTBE JOKAa3aTeNbCTB, pPaBHOCHIBHBIX IMHCHMEHHBIM
JI0Ka3aTeNbCTBaM, B NMOPAIKE, MPEAYCMOTPEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparuu, npu
3TOM JOMYCTUMOCTh TAKUX JOKA3aTEIbCTB HE MOXKET OTPULATHCS TOJIBKO HA TOM OCHOBAaHUH, YTO OHU
MPE/ICTABICHB B BHJE OJEKTPOHHBIX JOKYMEHTOB WM pAacledaToK WX KOIHWM, 3aBepEeHHBIX B
YCTAHOBJIEHHOM MOPSKE;
e cocraBmsiores Knuentom/mpeanararorcs bankom KnmenTty mnms mognucaHus W TPU3HAIOTCSA
CO3MaHHBIMH W TiepemaHHBIMH Kimentom/bankom mpum Haymuwnu B HuX [IOI1 Kiomenta w mpu
MIOJIOKUTENBHOM pe3ynbTaTe mposepku [1911 bankom.
5.3 bank c nenpto o3nakomienns Kmmentos c I[lpaBunmamu u Tapudamu banka pasmemiaer ux myrem
oyOnrMKoBaHUs HHOOPMAIIMK OAHUM HIIH HECKOJIBKHUMH M3 HIKETIEPEUHCIEHHBIX CIIOCOOO0B!

e pasmemieHue nHpopMaIuu Ha cteHaax B Oducax banka;
e pasmemieHue nHGopManun Ha odurnuarbHoM Caiite banka
e omnosemenue Knuentos uepes Cuctemst J1bO;

e UHBIMHU clioco0amy, Mo3BOLiOIMMU KineHTy momydnTs MHGOPMALMIO U YCTAaHOBUTH, YTO OHA
ucxonut ot banka. JlaToit o3Hakomienns Kinmenrta ¢ onmyOnuKoBaHHOW WH(OpPMAIEeH CYATaeTCs
Jara pasMenneHns bankoM nHGopMaly B COOTBETCTBUH € HACTOAIIMM IMyHKTOM ycnoBuid JIKBO

5.4. HWudopmamus o mopsake ayreHTHHKarmuu KiweHTa, JuMHTax oIepanyid, pPeKOMEHAAINd II0
Oe3onacHocTy ucnoib3oBanus Cuctem JIBO, pykoBozcTBa o ucrionb3oBanuio Crucrem 150, a Takke Apyrue
CBEICHUS, Kacarouecs mopsiaka npenocrapieHuss OHIalH-CepBUCOB U noAnucanus PacnopsukeHuil B Buae
DJIEKTPOHHOTO AOKYMEHTA, PasMELIAloTCsl B TMOPSIKE, MPeIyCMOTPEHHOM Ul O3HaKomMieHus: KineHToB c
VYenousimu [IKBO u Tapudamu banka, ykazaHHOM B MyHKTe 5.3 YCIOBHH JOTOBOpa KOMILIEKCHOTO
0ankoBckoro oociyxuBanus AO Kb «XieiHOBY
5.5.  TIlepeuenp baHKOBCKHX TPOAYKTOB (YCIyr), MO KOTOPBIM MpeaocTaBisiorcs OHIaiH-CEpBUCH B
Cucremax JIbO, Onepanuii, ocTynHsix s nposenenus B Cuctemax JIbO, B ToM dmciie ¢ HCIOIB30BaHUEM
«uTeprer bankay, mumutoB Onepanuii, crtoco6oB u CpefcTB MOATBEPIKICHNS YCTaHABIUBaeTCsl baHkoMm 1
JIOBOIUTCA 110 cBeAeHus: KiuenTa B mopsiike, aHaJOrMYHOM M3JI0KEHHOMY B IyHKTE 5.3 yCIIOBUH JOroBopa
KOMITIeKCHOT0 OankoBckoro oocmyxuanus AO Kb «XiaerHoB»
5.6 bank BmpaBe M3MEHATh COCTaB yCIyI W YCTaHaBIMBAaTh OIPAaHWYCHUS HA OKa3aHHUE YCIYT,
MPEAOCTABISIEMbIX Yepe3 YaleHHbIe KaHallbl OOCITy)KMBaHHS, B TOM YHCIIE, HO HE OIPaHUYUBAsICh, TPU
OTCYTCTBHH TEXHHUYECKOH BO3MOXKHOCTH MX OKa3aHUS, HATMYMH OCHOBAHUH IIOA03PEBATh AOCTYII TPETHUX JINLL
K JCHEKHBIM CpencTBaM, AyTeHTH(UKAIHMOHHbIM AaHHbIM w/wim Komam noctyna Kinmenra, a Taxke B
ClIydasx, NPEAYCMOTPEHHBIX MpaBMWIaMHU BHYTPEHHEro KOHTpoisi baHka B LensIX MPOTUBOJEHCTBUS
Jeranu3anyu (OTMBIBAHHIO) IOXOJIOB, MONyYEHHBIX MPECTYITHBIM ITyTeM, H (PUHAHCUPOBAHUIO TEPPOPHU3MA, U
B MHBIX CIIy4asiX B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit @eneparym.
5.7 st ucronp3oBaHus Y IaJeHHBIX KaHAIOB 00CITy)XKUBaHUs KIHMEHT caMOCTOATEIRLHO 00eCcrednBacT
MOJKITIOUEHNE K KaHAJIaM JIEKTPOHHOM, B T.4. MOJBMKHOM, CBS3U W/WIIH MOAJEPKKY HEOOXOIUMBIX (DYHKITUH
Ha CBOMX YCTpPOHCTBax (TenedoHe, cMapTQoHe, MIIaHIIeTe, KOMIBIOTEPE U T.11.) © y CBOETO OIlepaTopa CBsI3H,
a Takke MHOPMHPOBAHHE OMEpaTopa CBSI3M O CBOEM COIJIACHM Ha TIONyueHHe JI000id WHQOpMaIuH Mo
Horosopy KbO B Teuenmne cpoka ero AelcTBusl.
5.8 KnuenT cornamaercsi, 9YTO HWCHONBb30BaHWE AyTEHTH(QUKAMOHHBIX JaHHBIX, B TOM 4YHCIE
CreHepHpOBaHHBIX baHKOM OTHOPA30BBIX KOIOB, HampasisieMblx Kinenty Ha AOOHEHTCKMH HOMEp W/WiIH
AOOHEHTCKOE yCTPOWCTBO, SBISIETCSd HaAJeXalled W JocTaTouyHold wuaeHTHuKanuer Kiuenra,
MOJTBEPXKJCHHEM TIpaBa COBEpIIaTh orepanuu 4vepe3 HTepHeT W aHamoromM CcoOCTBEHHOPYYHOM
MOJIITMCH/TIPOCTON 3NIEKTPOHHOM moanucu KiunenTa.
5.9 bank HE HeceT OTBETCTBEHHOCTH 33 PaOOTOCTIOCOOHOCTH, 0€30ITACHOCTH ¥ JIFOOBIC WHBIC MTOCIIEICTBUS
WICTIONIb30BaHMsI MOOWITBHBIX MPUJIOKEeHNH banka Ha AOOHEHTCKHX yCTPOHCTBaX, HA KOTOPBIX MCIIOIb3YyEeTCs
HEJIMIICH3MOHHOE NporpaMMHoe obecrieueHre M(WiIM) OTKIIOYEHBI MM HE MCHOJIB3YIOTCS MEpBl 3aIlIUTHI.
Knment camocTosTensHO 1 32 CBOW CUYeT 00€CIeYnBaeT 3alUTy UCTIOIb3yEeMbIX AOOHEHTCKUX YCTPOWCTB OT
HECAHKI[MOHUPOBAHHOT'O JIOCTyMa M BPEAOHOCHOTO TPOTPAMMHOTO OOECIeUeHHs, B COOTBETCTBUU C
pexkoMeHnanusaMu banka, pasmenieHasiMu Ha Caiite banka.
5.10 Kimenr cornamaercs, yto bank BripaBe orobpaxars B Cucreme «HTepHET-0anKa», 1 MOOHIILHBIX
npuwioxeHusx banka nadopmanmio o npoayKTax u yciyrax, npuodpereHabix Kimenrom y mapraepos banka,
B TOM 4HCJIe HHPOPMALIMIO 110 3aKJII0OYeHHBIM KIIHEHTOM ¢ TaKMMU JIMIIAMHU I0TOBOPAM CTPaxOBaHHUSL.
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5.11 bBask BmpaBe 3a0JIOKMPOBAaTh WIH MPUOCTAHOBUTH TPEAOCTABJICHUE YCIYTH TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCTYXMBaHHS B CIIyYasx BBISIBICHUS B JeATenbHOCTH KiMeHTa NMpHU3HAKOB HEOOBIYHBIX
orepanuii W/WiaM HeHaJyiexamiero ncrnonHerans Knmentom cBomx obs3arenscTB 1o Jorosopy KBO, B Tom
YHUCJIE MIPU HEMPEACTaBICHUH CBEICHUM 10 3ampocaM banka.

6. Cpok gelicTBus 1 NopsiAoK pactop:kenus: Jorosopa KbO

6.1 Horosop KBO nelicTByeT B TeueHHE HEONPEAEIEHHOTO CPOKa.

6.2 JloroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXHBAHHS MOXKET OBITh PacTOPTHYT IO HHUILMATHBE
mobort m3 CTOpOH TyTeM MpeKpalleHus NeHCTBHUS (pacTOp)KEHHUS) BCeX 3aKIIOYCHHBIX B €ro paMKax
JloroBopoB 0 TmpenocraBiicHUM bBaHKOBCKMX MPOAYKTOB (TIPH BBIMOJHEHUH COOTBETCTBYIOUIUX €MY
00s13aTennbeTB CTOPOH) B COOTBETCTBHH C TTOPSIIKOM, onpenencHHbpM JloroBopamu o BII B pamkax JloroBopa
KBO.

6.3 bank BmpaBe pactoprayte JloroBop KBO ¢ kiMeHTOM 1O OCHOBaHUSM, IPEILyCMOTPEHHBIM
3aKkoHoAaTenbCcTBOM Poccuiickoit ®enepanuu.
6.4 Knuent BnpaBe B mo0oif MOMeHT monaath B bank 3asBrneHue o pactopxkeHnn Jlorosopa KBO B

MPOM3BONIBHON (opMe, B TOM dUmcie B ciydae Hecornmacusa Kmuenra ¢ obmmmu ycnoBusmu KBO w/mmum
Tapudamu banka. 3asenenue o pacropxkenun [Jorosopa KBO mpenocrasnsiercs Kimentom B Bank npu
JIUYHOM BH3HTE B ouc baHka.

6.5 Ortxka3 KnmenTa ot kakoro-nibo baHKoBCKOro npoaykTa, IpelocTaBIeHHOTO eMy B pamkax JloroBopa
KBO 60 Ha KOTOpBIH pacnpocTpaHseTcs ero AecTBHIE, U pacTop KeHre cooTBeTcTBRYomero Jloroopa o BI1
OCYIIECTBIISIETCS] HA OCHOBAaHUM ITMCbMEHHOTO 3asiBiieHust Kimenrta nmo ¢popme, ycranosnennoit bankom, u ue
BiedeT pactopxkenus Jloroopa KbO (mpu ycnoum, uro y KinmeHnra octanercs XoTst Obl OIMH ASHCTBYIOIINN
baHKOBCKMii POAYKT, pe0CTaBIeHHbIN B pamMkax JJoroBopa KBO).

6.6 Croponsl npu3HarTt, uto aeicteue JJoropopa KbO nmpekpaniaercs B MOMEHT 3aKpBITHS HOCIEIHErO
Cuera Kiuenra, otkpeiToro B pamkax Jlororopa KbO b0 Ha KOTOpBIH pacnpoCTpaHsIeTCsl €ro JACHCTBUE.
[Ipu Hanuuuu y KnueHnTta k. MOMEHTY 3akphIThsl nocieqHero Cuera HEemorameHHOH 3aJ0JKEHHOCTH Mepen
Banxom o loroBopy KBO, B TOM umcite 3a10KEHHOCTH TI0 OBEpIpadTy, a TaKXkKe 33J0KEHHOCTH T10 OTIIaTe
KoMuccuii baHka, 3aTOIDKEHHOCTH O KPEAUTHBIM JoroBopam, aeiictBue JloroBopa KbO mpexpamaercs
TIOCIe TTOJIHOTO MOTaIeHNs TAaKOH 3a/10JKEHHOCTH.

7. OtBercTBeHHOCTH CTOPOH

7.1. CTOpoHBI HECyT OTBETCTBEHHOCTh 32 HEUCIIONHEeHHe (HeHaJuiealiee WCIOIHEHWE) CBOUX
obs3arenbetB 1o JloroBopy KBO B cooTBeTcTBHHE ¢ 3ak0HOMaTENHCTBOM Poccuiickoit Deneparium.
7.2. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIONHEHHEe W (WJM) HeHaJIexKaliee

ucnonHerne oos3atenscTs 1o Jorosopy KBO u 3akmouenHsM B ero pamkax Jlorosopam o BII, ecnu Takoe
HEHCIIOJTHEHUE BBI3BAHO: OOCTOSATENBCTBAMU HEMPEOJIOJIMMON CHIIBI, B TOM YHCIE PEUICHUSMH BBICIINX
OpraHOB 3aKOHONATEIRHOM M (WJIM) MCIONMHHUTENhHOU Biactu Poccuiickoit Ddemeparuu, a Takxke banka
Poccun, xoTopble nemaioT HEBO3MOXHBIM il baHKa BBITONHEHHE CBOMX O0S3aTENbCTB; 3aepKKaMU
iarexeid 1mo BuHe baHka Poccuu; BOGHHBIMH NEHCTBUSMH, CTUXUWHBIMA WM HWHBIMH O€ICTBUSMU,
MPOUCXOAAIIMMA B paiioHaX, OUINATEHO MPU3HAHHBIMHA HAXOJSIIUMHUCS TI0J BIMSIHUEM BBINICYKa3aHHBIX
00CTOSATENBCTB.

7.3. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE HCIOJHEHHE pacnopskeHuit Kinenra, ecnu
OIIEpALMU IO KOPPECTIOHIEHTCKOMY cueTy baHka He OCYIIECTBISIOTCS MIIN X HCIIOIHEHHUE 3a]1€P’KUBACTCS B
pesynbrate neiictBuii (Oe3metictBusi) banka Poccuu, ero moppasneneHuil, 0aHKOB-KOPPECIOHIEHTOB WIIH
WHBIX TPETHHX JINI, 00ECIIEYNBAIOIINX COBEPIICHHE OTEPAINii IO KOPPECTIOHAEHTCKOMY cueTy banka.

7.4. baHK He HECeT OTBETCTBEHHOCTH 3a YOBITOK, MOHECeHHBIH KimeHTOM BciencTBHE HCIIONHEHUS
pachopspKeHUs,, BBIJAHHOTO HEYNMONIHOMOYEHHBIM JIMIIOM, B CIIy4asX, €clld C HWCIOJIb30BAaHHEM
YCTaHOBJICHHBIX 3aKOHOJATENBbCTBOM Poccuiickoit denepannn, HOpMaTUBHBIMU JIoKyMeHTaMu banka Poccun
u JloroBopom KBO mponenyp bank He MOr ycTaHOBUTBH (akT BbIIaYd PACHOPSLKEHUS HEYIIOJIHOMOYEHHBIM
Kinuentom mumom.

7.5.  KimeHT Hecer OTBETCTBEHHOCTb 3a CBOEBpeMeHHoe HH(popMmHupoBaHHe baHka 00 H3MEeHEHHMHU
MePCOHABHBIX JIAHHBIX U CBE/ICHHH (B TOM 4nciie AOOHEHTCKUIT HOMED).
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7.6. KnneHT HeceT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTb CBEIACHUH, MOJIMHHOCTh U NEUCTBUTEIBLHOCTH
JOKYMEHTOB, TIPEACTaBICHHBIX UM B baHK, a Tak)ke 3a MpaBOMEPHOCTH COBEpIIaeMbIX 1o Caeram orepariii.
7.7. bank He Hecer orBercTBeHHOCTH, ecnu uH(popMmanus Jloroeopa KBO, Tapudor banka,

OITyOJTMKOBaHHAS B TIOPSIIKE U B CPOKH, ycTaHoBieHHBIE JloroBopom KBO, He Ob11a oTydeHa u (Wim) n3ydeHa
u (WIH) TIpaBMIIbHO TIoHATA KimeHToM.

8. 3akioYHTe/IbHbIE MOJ0KEHHUS

8.1. B cmyuae ecnu kakoe-1u6o wu3 mnonoxeHui JoroBopa KBO craHOBHTCS HE3aKOHHBIM,
HEeAEeUCTBUTENBHBIM, Takoe nojoxeHue Jorosopa KbBO He mpumeHsiercs BO B3aMMOOTHOIIEHUSX MEXAY
bankom wu Kimentom. Ocrambaeie monmoxkeHust Joroopa KBO coxpansior momHyo cuiry
JNEUCTBUTENBHOCTD.

8.2. Bce cniopsl, Bo3HuKaromue Mexxay CtopoHamu B cBs3H ¢ ucnonaenueMm [lorosopa KbO, momnexar
PELICHHUIO ITyTEM IIEPErOBOPOB C YIETOM NPUHIMUIIOB JOOPOCOBECTHOCTH U B3aUMHOI'O YBaXKCHUS, a TAKXKE C
COOMI0ZICHUEM TpeTeH3uoHHOTo mopsiaka. Cpok paccMoTpenus npereH3uit — 30 (TpuauaTh) KaleHIApHBIX
JTHEW, ecyii Y CIIOBUSIMHM HE YCTaHOBIIEHO HHOE. B ciaydae ecinu CTOpOHBI HE IPUAYT K B3aUMHOMY COTJIACHIO,
BO3HMKILKE CIIOPHI MOJIEKAT PACCMOTPEHHUIO B CyJE€ B COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoii
deaepanuu.

8.3. Bo Bcem ocranmbHOM, uto He mnpeaycMoTrpeHo Jlorosopom KBO, CTOpoHBI pPYyKOBOACTBYHOTCS
3aKoHoJaTenbcTBOM Poccuiickoit @enepanuu.

9. KOpuaunyeckuii agpec u pekBu3utbl banka

Kommepueckuit 6aHk «XJIBIHOBY (aKIIMOHEPHOE OOIIECTBO)
610002, Poccuiickas deneparus, r. Kupos (001actHO#), yi. ¥Ypuikoro, 40,
WHH 4346013603, OT'PH 1024300000042, BUK 043304711,

Koppecnonaentckuii cuer Ne30101810100000000711 B Otnenennu o Kuposckoii obnactu Bonro-
Bsirckoro rmaBHoro ynpasnenus LleaTpanpaoro 6anka Poccuiickoit deneparum.

Ten.: (8332) 252-777 dakc: (8332) 252-504.
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Ipunoxenue 1
k OOUIMM yCIOBUSM JOrOBOpa
KOMIUIEKCHOTO OaHKOBCKOT'O OOCITyKHBAHHS

3AABJIEHUE O NPUCOEANHEHWUM K OBLLIMM YCJTOBUAM [JOTOBOPA KOMITJIEKCHOIO
BAHKOBCKOI'O OBCJTY)KUBAHUA

q, , (nanee — KnueHT)
JInyHble gaHHbIE
[ata Mecto r NHH (npwm
pPaXaaHCTBO
poXaeHus poXaeHus Hannyum)
lNMacnoprHbeie gaHHbIE
BblAaH , KOA nogpasaenexHus

KonraxtHas nngpopmaymns

TenedoH Anpec
MOGWIIbHBIN perucTpaumm

B COOTBETCTBMM CO CTaTbéW 428 MpakaaHcKoro kopekca Poccuiickort deaepaumu, 3asBAsSi0 O NPUCOEAVHEHUU K
O6bwmM ycrnoBMsIM AOroBopa KOMIIEKCHOrO 6aHKOBCKOro obcnyxxumeaHus (ganee — O6bwwme ycnosust OKBO) u
NoATBEPXAALD, YTO:

e o3Hakomunca(ach) ¢ O6wmmm ycnosuamu [IKBO, NOHMMAD MX CoAepXaHMe U 3HaueHue, Bbipaxatlo CBOE
cornacme € HAMM, NOMHOCTbIO MPUCOEANHSIIOCH K HUM 1 0653YH0Cb MX BbIMOHATD;

e yBefomneH(a), yto Obwme ycnosuna AKBO pa3mMelleHbl Ha MHGOPMaUMOHHbIX cTeHaax AO Kb «XnbiHOB»
(nanee — baHK), a TakXke Ha oduLManbHOM caiTe baHka B ceTu MHTepHET no aapecy: www.bank-hlynov.ru;

e  He BO3pakalo NpoTuB npasBa baHka B OAHOCTOPOHHEM MOpPSiAKE BHOCUTbL U3MeHeHus B Oblime ycnosus
OKBO;

e  MOHMMalo, YTo baHK BnpaBe OTKa3aTbCsl OT 3aK/OYEHUS CO MHOM [loroBopa KOMMIEKCHOrO 6aHKOBCKOIO
obcnyxusavus (ganee — [oroeop KBO) B ciyyasix, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickoin depepauuu.

e Bblpaxalo cornacme Ha 06paboTKy nepcoHasnbHbIX [AaHHbIX B COOTBETCTBUM C  MOSIOXKEHMAMMU,
onpegeneHHbiMn O6wmmmn yenosusamu JKBO.

O6paseuy nognucu KnueHra:

(ro4mce) (@Pamnins, uMs, OTYECTBO) (4ara)

OTMeTku baHka

Noapaspenexune baHka: |

3asiBNIeHMEe NPUHSITO, IOKYMEHTbI MPOBEPEHI

3awsoueH florosop KBO: Ne oT 20 ropa

(4O/KHOCTb COTDYAHMKE BaHKa) (rogrnce) (@amunns, 1.0.) (4ara)
M.

e  TMOATBEPXAAID CBOE COrnacue Ha nosiydeHne CripaBoYHO-MHGMOPMALIMOHHBIX M PeKnaMHbIX MaTepuasnos,
pacnpocTpaHsieMblx baHkoM ftobbIM CcrocoboM, B TOM YMCE MO CETSAM 3/IEKTPOCBS3M B TOM YMCIE MOCPEACTBOM
UCMONb30BaHNA TenehoHHOW, (akCUMUIbHOWM, MOABWXKHOM paavoTenedOoHHOW CBS3M, a TakKe Ha ydacTue B
pOo3bIrphillax, KOTopble NPoBOAMT BaHK.

Moanucb 3asButens: | (@ammnng, 1.0.)

11041T1Ch Damumg U.0.
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